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1- From the ICRC website
2- From the ICRC website
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needs, it is also integral to identify local
pockets of stability and channel support
to maintain and strengthen these sta-
bility gains. While Lahj governorate is
currently experiencing relative calm,
conditions can deteriorate as public in-
stitutions continue to lose resources and
capacity, public and social services dete-
riorate, and needs continue to grow. Sta-
bility may also deteriorate with time, as
new generations grow up in the context
of poverty and lack of opportunities for
abrighter future. To contribute to stabili-
zation and set a foundation for inclusive
development, it isthusimportant to chan-
nel resources not only to meet emergency
needs but also to support the sustainable
provision of services that address mid to
long-term needs.

2. Recognize Systemsand | nstitutions
that Contribute to Maintaining Resil-
ience: Itisimportant to recognize systems
and institutions that contribute to main-
taining resilience to shocks and strength-
en their capacities to sustainably address
theneedsof crisis-affected populations. In
the case of thisproject, |IOM with funding
from KSrelief supported the Lahj Office
of Education and school administrationsto
continue and improve education services
for populationsin need.

3. Maintaining Local Ownership
Contributestoa Sustainable Response:
As well as enables the project to be im-
plemented in unpredictable and insecure
conditions. Local stakeholders have the
networks and context knowledge to nav-
igate challenges and unpredictable cir-
cumstances that may arise during project
implementation in a context of ongoing

conflict and insecurity. The project was
implemented in close partnership with
the Lahj stakeholders, working with them
to address challenges along the way, and
promoting their ownership of the project
achievements.



Reintegration Assistance to Returnee
and Host Communities in Lahj

Ribbon cutting during the inauguration ceremony of the Mosab Bin Omair School. © |IOM 2019.

25August to 7 September 2019, despitethe
turmoil that had reached L ahj, inlarge part
because the initiative was led locally; the
Office of Education stayed open, provided
space and security for the participants. In
total, 142 teachers and parent-teacher as-
sociation membersweretrained.

At the time of writing this article, the
school rehabilitation and reconstruction
work is nearly complete, and students
resumed classes in improved learning
conditions. On 16 October, the schools
administrations and the Lahj Office of
Education held the inauguration ceremo-
nies of the Ali Abdulaleem and Mosab
Bin Omair schools, attended by |OM, |o-
cal community members, school staff and
students, governorate and district author-
ities. The events celebrated the project
accomplishments and efforts of numer-

ous stakeholders that came together to
achievethem.

L essonsL ear ned and Best
Practices

The case study of this project shows
the importance of supporting communi-
ties to maintain stability gains and sus-
tainably recover from a crisis. Sustain-
able service provision for communities
in Lahj and in other similar contexts re-
guires supporting the public and socid
service providers to continue and expand
their functions and strengthen their ca-
pacity to address needs. Lessons learned
and best practices that have come out of
thisproject include:

1. Identify L ocal Pocketsof Stability
and Channel Support: While provid-
ing humanitarian response to emergency
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dents. The schools had no electricity or
functional latrines and some girls report-
ed having to go home to access latrines.
Thedifficult conditions caused many stu-
dents and teachers to miss classes. The
L ahj Office of Education reported that up
to 5,000 teachers across the governorate
quittheir jobs.

After assessing needs and damage to
the buildings, IOM engineers devel oped
technical designsin consultation withthe
Lahj Office of Education and school ad-
ministrations, and the work commenced.
It included rehabilitation and recon-
struction of classrooms, administrative
rooms, bathrooms and latrines, installa-
tion of electrical systems and provision
of furniture.

The project has encountered signifi-
cant challenges since it is being imple-
mented in a context of ongoing conflict
and political turmail in Yemen. On nu-
merous occasions, the work had to stop
due to worsened security conditions and
risk to the workers and staff. The con-
struction of the Al Qadesia school was
halted several times because of land-
ownership issues. Local authorities, that
had previously confirmed public owner-
ship of theland, stepped into mediate the
land dispute. The Lahj Office of the Gov-
ernor and the Head of the Al Musaimeer
district led negotiations which culmi-
nated in an agreement by authorities to
provide the resident compensation in ex-
change for conceded claims of theland's
ownership.

The project faced another challengein
August 2019, when there was an escala-
tion in fighting in Aden, which is 36 ki-

-

Teacher training participants at the Lahj Office
of Education. © IOM 2019

lometeres from Lahj. Much of the work
was temporarily halted as a result of
workersunableto visit the worksite or no
longer being present in the area. Works
resumed as soon as the security condi-
tions stabilized.

During thiscrisis, the project still man-
aged to hold the planned teacher training
sessions, largely because the Office of
Education took the lead in organizing and
facilitating them. As part of the capacity
building component of the project, IOM
partnered with the Lahj Office of Educa
tion’s Qualification and Training Depart-
ment to hold training sessionson psychoso-
cia support, activelearning, early reading,
parent council functions, and school ad-
ministration. These sessions were select-
ed in consultation with the Office of Ed-
ucation and the school directors, and are
among standardized training packages
from the Education Cluster. The Qualifi-
cation and Training Department already
had qualified trainers to run the sessions
as per existent curriculums and provided
space in their office to hold the sessions.
The Department al so took thelead iniden-
tifying the training participants from each
school and confirming their attendance.
The sessions were successfully held from



The Reintegration Assistance to Re-
turnee and Host Communitiesin Lahj: A
Governorate of High Return project start-
ed in June 2018. Project activities have
focused on the rehabilitation and recon-
struction of schools damaged by fighting,
and on building the capacity of teachers
to improve education services through a
seriesof training sessions.

From the onset, the project was close-
ly coordinated with local authorities, hu-
manitarian partners and Lahj community
membersto make the most impact on the
population. Consultationswere held with
the Lahj Office of the Governor and Office
of Education, Education Cluster members,
district heads, school directors, parent
teacher associations and local commu-

S =

- i
Due to the lack of space in the Ali Abdulaleem school,
the teachers moved their meeting and office space outside
temporary portable classrooms and faced the hot and
humid outdoor weather conditionsin Lahj. © IOM 2019

nity leadersto identify which schools are
in most need of rehabilitation and recon-
struction. |OM engineers conducted tech-
nical assessments of all schools initialy
selected by the stakeholders and shared
their findingswith them. After further con-
sultations and visits to each school, four
schools were selected based on needs.
These included two schools in Tuban
district (Ali Abdulaleem and Mosab Bin

Reintegration Assistance to Returnee
and Host Communities in Lahj

Students observing the inauguration ceremony
of the Ali Abduleem School. © IOM 2019.

Tents used for classroom space in Mosab Bin Omair school.
© IOM 2019

Omair), one school in Al-Musaimeer
district (Al-Qadesia), and one school in
Al-Hawtadistrict (Al-Thawrah).

The selected schools had partialy or
fully destroyed infrastructure. Despite
this, the school administrations continued
their servicesin the best they could to en-
sure their students still had the possibili-
ty of abright future. Classeswere held in
tents or portable structures provided by
UNICEF or non-governmental organi-
zations (NGOs), teachers set up meeting
spaces outside, and morning and evening
shifts were arranged for students and
teachersto make up for thelack of space.

Despite best efforts, the challenges
worsened year after year. The tents and
temporary structures provided by human-
itarian agencies withered away and were
not large enough to accommodate all stu-
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Reintegration Assistanceto
Returneeand Host Communities
in Lahj

Lahj, once a peaceful governorate
known for its vibrant cultura heritage,
became a frontline in Yemen's conflict,
which started in 2015. This conflict re-
sulted in large-scale displacement and
massive destruction to infrastructure. The
conditions have now stabilized, and rela-
tive peace hasreturned to the governorate.
With this relative calm came a return of
many people who have been previously
displaced from Lahj (who wewill refer to
asreturnees), aswell asan influx of IDPs
from other less stable governorates. Ac-
cording to IOM DTM, there are an esti-
mated 69,500 IDPsshelteringin Lahj, and
79,500 returnees, asof November 2018.

The increased returnee and displaced
populations are putting pressure on re-
sources and public services in the Lahj

I.-H. ri

Damage to the Ali Abdulaleem school site in Tuban district. © IOM 2019

governorate. The damage and destruction
to public infrastructures such as schools,
water systemsand health facilitiesput fur-
ther limits on the capacity of public ser-
vice providersto assist the populationsin
need and help returnees and IDPs reinte-
grate. Many schoolslack basic necessities
such asaccessto water and sanitation, and
electricity, aswell asfurniture and school
supplies. Classsizesin most schools have
increased beyond acceptable standards
both dueto new studentsamong the | DPs,
as well as limited space due to damaged
infrastructure.

Thehumanitarian responsein Lahj has
mainly focused on meeting immediate
needs, including food distribution, water
provision, cash assistance, and emergen-
cy health. Less attention has been paid to
building the capacity of public service
systems and institutions to sustainably
address needs.
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Introduction

This project, implemented from 5 June 2018 to 4 January 2020, supports people in
Lahj governorate, Yemen, a governorate of high return, aiming to improve access to
basic education servicesfor returnees, host communitiesand inter nally displaced persons
(IDPs). The project is being implemented in the context of an ongoing conflict and what
has been declared by the United Nations (UN) as ‘the largest humanitarian crisis in
the world’. According to UN Office of Coordination of Humanitarian Affairs (OCHA),
an estimated 80 per cent of the population — 24 million people — require some form of
humanitarian assistance or protection support, including 14.3 million who are in acute
need. Additionally, there are 3.6 million people displaced from their homes across the
country, accordingtothelnternational Organization for Migration’s(IOM) Displacement
Tracking Matrix (DTM).

Made possible through support from the King Salman Humanitarian Aid and Relief
Centre (KSrelief), the project is implemented under IOM’s transition and recovery
portfolio in Yemen, which aims to support recovery from a state of crisis and set the
foundation for inclusive and sustainable political, social and economic development. To
improve the livelihoods of vulnerable households and maintain peacebuilding gains, the
programme strives to build the capacity of local stakeholdersto own and sustain public
and social servicesin thelongterm. ThisK Srelief-funded project showstheimportance of
building the capacity of local systemsand institutionsto sustainably addressneeds, setting
the foundation for sustainable recovery and stabilization, particularly in times of crisis.
The project was implemented in close partnership with local stakeholders, allowing the
project team to navigate unexpected challenges and succeed in making progress toward
the project objectives.
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suggestions that the researcher believes may
be useful and seminal for decision-makersin
the world countries and organizations con-
cerned with refugees to solve the problems
faced by refugeesin the refugee camps or at
least mitigate their consequences and reper-
cussions.

Recommendations and Suggestions
In light of the findings revealed by this

study, the researcher puts forward a set of

recommendationsand suggestions:

1- Toincreasethe support of theinternation-
al community from donor countries, hu-
manitarian organizations, charities, and
NGOsto refugeesin refugee camps com-
mensurate with the scale of the problem;

2- To place the refugee issue at the top pri-
orities of the international community,
including governments and organiza-
tions, and to narrow the gap between the
provisions on the protection of refugees
rights and the associated application on
the ground so as not to be done desultory
or perfunctory.

3- To seek to eiminate the differences be-
tween the environment of the refugee
camps and the surrounding local environ-
ment, through thefollowing:

a) Creating job opportunities for refu-
gees, in or outside refugee camps, reduc-
ing poverty and unemployment among
them, and supporting small-scale ref-
ugee projects in the camps to become
productive rather than rely entirely
onaid.

b) Establishing vocational training cen-
ters in refugee camps and training refugees
in certain jobs so that they can practice cer-
tain jobs and occupations that get them busy
and engaged while help them avoid being
exploited.

¢) Improving theinfrastructure of refugee
camps, upgrading basic services in order to
meet the living needs of refugees, and solv-
ing the problem of overcrowding to reduce
healthy friction among the camp population,
taking into account that refugee families
should have access to stand-alone services,
wherepossible.

d) Establishing health centers and field
hospitals within the camps to treat chronic
diseases and emergencies, and increasing
the number of doctors and hedth service
providersfor camp residents.

e) Establishing psychosocia counseling
centers in the camps that provide counsel-
ing and psychotherapy services to aleviate
the anxiety and stress experienced by refu-
gees as they move away from relatives and
friendsin their home countries.

f) Establishing schools for refugee chil-
dren inside or outside the camps, and ensure
that they havetheright to aprogrammed and
continuing education with official tests and
certificates.

4- To inform and sensitize refugees of their
rights and duties in the countries of asy-
lum, provide them with free legal advice
and help them have accessto the courtsto
obtaintheir legal rights.

5- To launch awareness and education cam-
paigns for refugees and communities, in
countries of asylum, with a view to find-
ing common ground for coexistence and
promoting understanding, communica-
tion and partnership between refugees
and communities.

6- todirect part of the Zakat fundsin Islamic
countries to support the refugees, espe-
cially sincethemgjority of refugeesinthe
world arecitizensof thelslamicworld.
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At the Arab and Islamic levels, the King-
dom of Saudi Arabia is at the forefront of
countries that have long supported refu-
gees in many parts of the world. The King-
dom open-handedly provides financial and
in-kind support to refugees through a num-
ber of ingtitutions, most notably the King
Salman Humanitarian Aid and Relief Cen-
ter (KSRelief), which was established on
13/5/2015 to be a leading center for relief
and humanitarian work. The KSRelief en-
hances and spreads the values of the King-
domto theworld. The KSRelief ismandated
with managing and coordinating relief and
humanitarian work at the international level
to ensure support for affected and disadvan-
taged groups in amanner that does not con-
flict with national interests.

The objectives of the KSRelief include
providing humanitarian, relief and charita-
ble assistance of the Kingdom &l over the
globe, and developing an effective mecha-
nism to ensure arapid response to deal with
humanitarian crises, and increasing the im-
pact of assistance provided by the Kingdom
with aview to its sustainability through im-
proved supervision, monitoring, and eval-
uation. The International Organization for
Relief, Care and Devel opment (formerly the
International Islamic Relief Organization)
Is a charity in Saudi Arabia affiliated with
the Muslim World League. It started to ex-
ercise its activities on 29/1/1979 and rigor-
ously provides its various services of relief,
education, social, health, and development
in most countries of the world through its
offices and representatives located in a-
most 100 countries. Overall, support for
refugees worldwide today remains insuf-
ficient and substandard to meet the basic
living needs of refugees. The current trend
is that the refugee problem is on the rise,

while support for refugees is downright de-
creasing. This represents a dilemma that
the entire international community should
make every effort to resolve or minimize its
dire consequences.

Conclusion

This study examines and identifies the
problems experienced by refugees in refu-
gee camps in host countries, and then clas-
sifies them into economic, socia, health,
psychological, legal or otherwise expressed.
It should be noted that this study deals with
refugee problems in general, and does not
target specific refugeesin a particular coun-
try. The study also discusses the interna-
tional protection of refugees and the rights
of refugees ensured and guaranteed by in-
ternational conventions, and the role played
by governments and human rights organi-
zations in supporting and assisting refugees
in providing them with minimum living re-
quirementsand protection.

It was clear that refugees in refugee
camps face a spate of different problems;
while the role of the international commu-
nity, governments, human rights organiza-
tions, and charitable organizationsis shame-
lessly tepid and muted and does not cover
the minimum needs and living requirements
of refugees. Some of the telling reasons
are related to the lack of resources of refu-
gee-hosting countries, while others relate to
the absence of international attention to the
refugee issues, being placed not at the top
of international priorities. There was also a
wide gap between theory and practice with
regard to refugee rights as set out in inter-
national conventions on the protection of
refugees and their associated rights; the law
and practice are poles apart. The study con-
cludes with a set of recommendations and
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| nter national Protection of
Refugees

The laws and conventions relating to
international refugee protection date back
to 1920, when the Council of the League
of Nations appointed aHigh Commission-
er to take care of Russian refugeesin Eu-
rope following World War |. In 1947, the
United Nations established the Interna-
tional Office for Refugees. Later in 1949,
the United Nations established the Office
of the United Nations High Commissioner
for Refugees (UNHCR). In 1950, the Unit-
ed Nations adopted the statute of the UN-
HCR, which became effective as of 1951.
The UNHCR is a humanitarian organiza-
tion that has always supported millions of
refugees around the world and continues
to care for refugees today. The UNHCR
works under the 1951 Refugee Conven-
tion and its 1967 Protocol and operatesin
collaboration with anumber of United Na-
tions agencies, including the United Na-
tions Development Program, the United
Nations Children’s Fund, the World Food
Program, the Office for the Coordination
of Humanitarian Affairs and the World
Health Organization (WHO). Along with
more than 500 Non-Government Organi-
zations (NGOs), the UNHCR also works
in close cooperation and coordination with
the International Committee of the Red
Cross (ICRC) and the International Orga-
nization for Migration (Al-Akleh, 2018).

The international refugee protection in-
cludes ensuring the safety of refugees in
countries of asylum in close coordination
with their authorities, meeting and address-
ing the basic needs of refugees, especially
children, women and the elderly, and seek-
ing to facilitate thereturn of refugeesto their
countriesof originwhen possible.

Rightsof Refugees

The rights of refugees ensured and
guaranteed by international protection
include the right to housing, the right to
work and the right to education. In the
same vein, the rights of refugees also in-
clude the right to assistance and aid, ac-
cessto the courts, theright to identity and
travel documents, freedom of belief and
movement, legal protection from prosecu-
tionfor illegal entry into countries of asy-
lum, and non-forciblereturn to their home
countries (Al-Akleh, 2018).

Role of Donor Countriesand
Humanitarian Organizations
in Alleviating Suffering of
Refugees

Therefugeesin refugee campsrely main-
ly on financial and in-kind aids provided by
a number of donor countries, humanitarian
organizations, and charities. Such support
may be directly sent to the refugees them-
selves, but may sometimes be provided to
the governments of the hosting countries so
that they can meet theliving needs of theref-
ugeesintherefugee camps.

Given the problems faced by the ma-
jority of refugee-hosting countries such as
poverty, unemployment and under-resourc-
ing, the support for refugees is provided by
some wesalthy Western countries that are
concerned with human rights, as well as a
few Arab and Muslim donor countries and
some international humanitarian organiza-
tions that place a specia focus on refugee
care within the scope of their objectives and
activities. International human rightsorgani-
zationsinclude documenting abuses of refu-
gees in their hosting countries and enabling
them to access the courts to obtain their
rights.
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forced — stricken by their financial distress—
to drop out of school or play truant, seeking
any job opportunitiesto help provide amod-
est income for their families and secure the
minimum living requirements necessary for
their survival (BBC Arabic News, 2018).

Furthermore, the language problem that
arises when refugees seek asylum in coun-
tries that speak languages different from
those of their country of origin. For instance,
Arab refugeeswho havetaken asylumin Eu-
rope suffer such language barriers. Although
the education services provided by the EU
countries to refugee children flowing in are
much better than the education services re-
ceived by refugees in other countries, the
problem of language barriersremains an ob-
stacle to their learning and makesit difficult
for refugeesto communicate with communi-
tiesin countriesof asylum.

In the same vein, another thorny prob-
lem for refugees in refugee camps in host
countries, which is not insignificant, is the
community’s perception of refugees. More
recently, as the refugee crisis is persistently
trudging through time and the refugees over-
staying their welcome in the hosting coun-
tries, incitement campaigns against refugees
in these countries have increasingly flared
up with the refugees stigmatized and |ooked
down at a social, economic and demograph-
ic burden on the hosting communities. To
this end, many countries have gone to great
lengths to keep refugees off their territories;
they have closed their borders against any
existing or potential refugees, leaving many
refugeesinthelurch while othershavefallen
victim to the choppy and rough sea, plung-
Ing into an abyssof lossor death.

Itis critically important to note that refu-
gee children should have full access to edu-
cational opportunitiesand servicesacrossall

levels of schooling. This helps to make the
education of refugee children programmed
and systematic rather than driven by emer-
gency with accredited official examinations
and certificates. The right to education shall
be fundamental to refugees and so shall be
guaranteed by relevant conventions, treaties
and laws relating to refugee affairs. The in-
ternational community should develop pro-
grams and plans and monitor the necessary
budgets to ensure that refugee children shall
havetheright to education.

On the other hand, thereis an urgent need
for intensive awareness-raising and educa-
tion campaigns, targeting refugees and com-
munities in refugee-host countries aimed at
enhancing communication and understand-
ing and laying the foundations for coexis-
tence between refugees and the communities
in their hosting countries, so that refugees
are perceived not ascompetitors; rather, they
are partners, and their competencies and ex-
pertise can be best used to support the na-
tional economiesof the hosting countries.

Based on the foregoing discussion, it
turns out that the refugees in refugee camps
experience a spate of problems. The re-
searcher highlights the most pressing prob-
lems because it is difficult to be fully aware
of all the existing problems encountered by
the refugees in the refugee camps; to ex-
haustively investigate the whole host of such
problems, it really requires to run the whole
gamut of studies — too painstaking and
time-consuming. The present research has
focused on the problems that literature re-
views have unanimously considered as redl
problems that need to be solved, given the
increasingly growing numbers of refugees
with the armed conflicts coming to a stale-
mate, making it achimerato realize a possi-
blesolutionintheforeseeablefuture.
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ing in their home and doing enough work
for the needs of decent living for him or her
and own family. Some of them have tak-
en refuge on their own or only part of their
family, leaving the other part behind in their
home country. Given the labyrinthine psy-
chological problems, arefugee— regrettably
—lives in constantly annoying concern for
their heartrending lives, especially since the
home countries of refugees often suffer from
armed conflicts that could claim the lives of
those who remain trapped inside at any mo-
ment. Many familiesliving in refugee camps
have been found to be depressed, anxious
and deeply worried. The prevaence of such
psychological uneasiness, disorders, and ill-
nesses has also been shown to lead to anin-
crease in the level of domestic violence that
threatens the lives of refugee children and
women, in particular (DW, 2016).

It is worth mentioning that the psycho-
logical problems experienced by refugeesin
refugee camps are often directly associated
with armed conflictsin their home countries.
The international community, governments,
relevant organizations and bodies, therefore,
had to act proactively to work out solutions
to such armed conflicts, which would short-
entheperiods of refugeesin unfavorableref-
ugee camps. In addition, psychosocial coun-
seling services and possibly psychotherapy
are urgently needed to alleviate the psycho-
logical problems experienced by refugeesin
refugee camps.

L egal Problems

Refugeeslivinginrefugee campsfacevar-
ious legal problems, mostly relating to per-
sonal statuses, such as proof of identity, proof
of marriage, divorce, alimony, maintenance,
child custody, residency, work permits, as
well assome criminal and penal cases.

Researchers attribute the legal problems
faced by refugees for several reasons. Most
notoriously, telling or revealing reasons in-
clude the fact that the laws and legidation
in force in countries of asylum are different
from those in the countries of origin of ref-
ugees. Other possible and valid reasons in-
clude the lack of awareness of refugees
rights and legal duties in the countries of
asylum, and the difficulty of access to the
courts because of the lack of financial abil-
ities, and lack of access to legal advice that
safeguards and guides their lega rights.
Should legal advisory be provided to refu-
gees, they will bewell guided given the high
cost of legal counseling (World Bank, Arab
Voices, 2016).

It should be noted that it is critically nec-
essary to sensitize refugees of their legal
rights and duties in the countries of asylum
once they come to the camps. In addition, it
is equally significant to providing refugees
with free legal consultations to enable them
to follow the appropriate litigation proce-
duresand obtain their rights on the one hand,
and to act in amanner that does not violate
the existing laws and legislations in force
in the countries of asylum. It isalso impera-
tiveto take appropriate measuresto curb and
clamp down on the spread of underage mar-
riages, which areincreasingly yet infamous-
ly causing many problems related to mar-
riage, divorce, alimony, custody and several
othersto mention but afew.

Other Problems

Other problems experienced by refugees
in refugee camps include especialy the lack
of education due to the inability of refu-
gee families to pay for the intuition fees of
their children at various stages of schooling.
Sadly enough, many children feel morally
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ilies — especialy women and children — so
that refugees families can courageously and
competently protect their members from ex-
ploitation by crisis traders, warmongers and
ill-mannered people, both inside and outside
thecamps.

Health Problems

The health problems of refugees in refu-
gee camps are linked to two basic aspects:
weak infrastructure and poor headthcare,
which is a fundamental right of refugees
guaranteed by relevant international agree-
ments, conventions, treaties and legislation
thereof.

On the one hand, the modest infrastruc-
ture of the mgority of refugee campsisin-
sufficient to meet and address the healthcare
needs of refugees. For instance, refugees
complain of health problems caused by wa-
ter shortages, power cuts, stray dogs, the
spread of rodents and mosquitoes, food
shortages, lack of hygiene and sanitation,
poor management of waste, dust and dirt,
poor roads in camps and poor and fickle
weather conditions (Hunaliti et al., 2018). All
of these telling and revealing reasons can be
attributed to weak infrastructure, which is
in turn ascribed to weak financial potential.
On the other hand, many of the people liv-
ing in the refugee camps are feeble people
inflicted with various diseases, including
those in need of treatment, medicines and
heal thcare support.

While some refugee-hosting countries
provide relatively acceptable levels of
healthcare for refugees, the situation varies
from one country to another. However, the
overdl level of healthcare in refugee camps
remains substandard — not up the mark.
Many children, women and the elderly in
the refugee camps do not receive adequate

healthcare and do not receive the necessary
medicines, and some die as aresult of such
gross medical negligence.

In addition, the infrastructure in many
refugee camps is too weak to withstand the
fluctuation of terrible weather conditions.
Such poorly constructed camps do them no
good against the searing heat in summer and
the biting cold in winter. In many unfavor-
able conditions, torrentia rains and devas-
tating floods washed away the tents of the
refugees, caught amid such untold misery to
undergo their grim fate in the open with the
international community shamelessly turn-
ing ablind eyeto the refugees, whose excru-
ciating agony fallson deaf ears.

Once again, solving such problems is
not enormous if the intentions hold true. It
is also a matter that the world countries, in-
ternational organizations and bodies pay
more attention to the refugee issues as a
number-one global priority. Only then can
the health problems and many others ex-
perienced by refugees in refugee camps be
reduced and addressed in such a way as to
ensure that they have access to appropriate
healthcare servicesfor their lives.

Psychological Problems

Refugees in refugee camps live in an
acute and persistent state of fear, anxiety,
and tension. When a refugee comes to the
camp to survive for himself or herself and
own family, he or sheisin a state of shock.
He or she knows nothing about the grave dif-
ficulties and problems on the one hand and
does not know how long he or she will stay
in the camp. It should be noted that some
refugees may havelived in their countries at
an acceptable economic and social level be-
fore they had to leave their home countries
in order to survive. Some of them were liv-
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the majority of refugee-hosting countries
are themselves suffering from poverty, un-
employment, scarcity of resources and em-
ployment opportunities and that they often
fall short of ensuring adecent living for their
own citizens!

As clearly stated above, the international
community needs to put in more efforts to
secure the financial support needed to pro-
vide a decent life for refugees. Such efforts
should be coordinated and programmed, and
refugee-hosting countries, especialy the
poor, should be supported to fully perform
thelr humanitarian duty towards refugees,
especialy since the refugee problem hasre-
cently become aheavy burden on host-coun-
try economies.

Social Problems

Refugees camps are often poorly pre-
pared and randomly constructed. They are
usually set up desultorily. Built-in haste,
many camps cannot accommodate the large
waves of refugees flowing into them. One of
the most notorious problemsfaced glaringly
by refugeesin the campsat the social level is
overcrowding, which in turn leads to much
unhealthy friction among the population,
who are often forced to share their health
facilities and toilets, causing poor sanitary
conditions. With such poky, cramped and
ramshackle camps, several cases of sexual
exploitation or harassment, particularly with
regard to children and women creep into the
immediate vicinity of the refugee camps.
In addition, the fact that a number of young
refugees remain in the camps without work
would lead to many quarrels and riots (Hu-
naiti et al., 2018).

Of great note, such a crying Situation
poses significant security challenges for
refugee-hosting countries, as they have to

harness part of its security and administra-
tive potential to control and shore up the so-
cial situation in the camps. Sadly enough,
the situation is becoming increasingly more
difficult given the fact that many people are
alwayslurking somewhereto exploit theref-
ugees in the camps - especially vulnerable
groups such as decoying children and wom-
en - to reach their despicable personal ruses
and ploys.

Gripped by a deep-seated and nagging
fear of their daughters being repeatedly yet
brutally raped or sexualy harassed in the
camps — not yet nubile, mature or even mar-
riageable — some of these refugee families
rush their daughters into marrying; which
is underage marriage, a fairly common
practice that has infamously gained recent
prominence. Most of such marriages end in
divorce and homel essness because underage
girls are not eligible to the matrimonial en-
tanglements.

On the other hand, refugee families in
the camps often suffer from the problem of
family disintegration. For instance, individ-
uals or parts of families have come to refu-
gee camps and left some family members
back in their home countries for one reason
or another, which keeps them in a state of
constant anxiety, loss, nostalgia, and tension
while domestic violence among them be-
comeincreasingly worse.

What can be done to reduce the social
problems in the refugee camps can be in-
terpreted by two aspects. The first possible
solutionistoimprove and shoreup theinfra-
structure of the campsto makethem ready to
accommodate the large numbers of refugees
taking into account the privacy of refugee
families as much as possible; while the sec-
ond solution isto lunch ongoing counseling
and awareness campaigns for refugee fam-
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great help to the researcher. It is clear that
many studies have addressed the situation
of specific refugeesin certain countries, and
in many cases relied on questionnaires to
identify the existing problemsthey are expe-
riencing. The current research is concerned
with identifying the problems experienced
by refugees in refugee camps regardless of
their nationality or the hosting countries,
and then classifying such problemsinto eco-
nomic, social, health, psychological, legal or
otherwise expressed. Simply put, the recom-
mendations along with the suggestions that
will be put forward can potentially help to
work out solutions to such existing and po-
tential problems.

Trandating theory into practice, the re-
searcher will then formulate such remedial
ideas and present them to the decision-mak-
ers in the countries, human rights organi-
zations concerned with refugee affairs. It
Is enormously hoped that this research will
contribute to raising the level of interest of
the international community in the refugee
crying issues and directing more financial,
moral and legal support to them. This will
aso include providing them with a mini-
mum level of careand adecent lifeuntil they
courageously survive their dreadful orded
and returnto their home countries.

Resear ch Findings

In this section, the key findings of the
current research are presented with regard
to identifying the problems experienced by
refugees in the refugee camps. As shown,
the results are highly interrelated and much
interconnected, making it more difficult to
separate each type in such away conducive
to work out feasible solutions for each. To
facilitate the typology of the existing prob-
lems, the researcher classifiesthem into eco-

nomic, social, health, psychological, legal or
otherwise expressed. It has been found that
some of these problems may be the cause of
others or the result of others. The following
section highlights the key types of existing
refugee problems.

Economic Problems

Poverty, unemployment, low income or
lack of income are key economic problems
experienced by refugees in refugee camps
in host countries, especialy the mgority of
those living in these camps are poor, and of -
ten do not find work to meet their living re-
guirements. Of great note, athough some
refugees are reported to have jobs, they are
poorly paid and such menial job opportu-
nities do not provide them with a minimum
standard of living and fall victim to their
ruthless and callous employers, who often
exploit such refugees because of their urgent
need to work and having to work no matter
how poorly paid they are. Given the miser-
ably grinding penury of the refugee families
in the camps and their desperate search for
aliving, some of these families—sometimes
their women in particular — have to humbly
beg, making them vulnerable to the shame-
less exploitation of human traffickers and
vulnerable people (Hunaiti et al ., 2018).

In general, refugees living in refugee
camps are aimost entirely dependent on the
aid provided by some countries and organi-
zations concerned with refugee affairs, as
well asthe donationsthey receivefrom some
charities and philanthropists in the hosting
countries. Such aid is circumstantial and
unprogrammed and comes in the form of
pooled money or reaction-driven support.

Sadly enough, what makes the econom-
ic problems of refugees in refugee camps
worse and exacerbates their suffering is that
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educating young refugeesis equally import-
ant to both the hosting countries and their
countries of origin. The report urges coun-
tries receiving refugees to refrain from con-
sidering refugee education as an emergency
education, but to systematically include it
in their national development of such coun-
tries, including planning and budgeting, so
that education for refugee children is sys-
tematic, structured and ends with accredited
official certificates [DW, cited in Muhajir
NewsAgency: November 15, 2017).

In Marginalized \Voices: What Syrian
Refugees Need To Return Home, an arti-
cle in the Lebanese daily Al-Hayat written
by Maha Yahya and published on April 28,
2018, on the situation of Syrian refugeesin
Lebanon and Jordan, the author points out
that the Syrian refugees face enormous eco-
nomic and social challenges, particularly in
access to shelter, education, healthcare, and
employment.

Contrary to the 1951 UN Convention re-
lating to the Status of Refugees and associat-
ed 1967 Protocol, the study revealsthat Leb-
anon and Jordan consider the people fleeing
the scourge of war in Syria as guests rather
than refugees. Unfortunately, such a consid-
eration makes the two countries not obliged
to recognize the rights enshrined in the Con-
vention and associated Protocol, most no-
tably the rights of refugees to freedom of
movement, protection, justice, and labor that
define the obligations of hosting countries
towardsrefugees (Al-Hayat, May 28, 2018).

James et d., (2015) show that the Euro-
pean Union (EU) fails to comply with the
minimum requirements imposed on the EU
countries under the international law; they
closetheir bordersto refugees and put many
people flooding into Europe in prisons and
detention centers in order to intimidate and

scare off potentia refugees who are think-
ing of Europe as an asylum destination. The
study recommends that the EU countriesre-
spond to the refugee crisis, which is primar-
ily a humanitarian crisis and make efforts
to resolve armed conflicts that are the main
cause of therefugee problem.

InhisPh.D. thesis, Shana a (2009) exam-
ines the urban aspects of the camps in Pal-
estine, while placing a specia emphasis on
the investigation of the population of such
camps, geographical distribution and urban
development, demographic, economic and
social characteristics and the equipment
available. The research included aso an
analysis of the population density and land
use. The findings of the research reveal that
there is a severe housing crisis in the fore-
going camps because of the very high pop-
ulation density and limited space available
and the deterioration of the level of services.
What adds insult to injury is the reduction
of the budget of the United Nations Agency
(UNRWA) has exacerbated the situation in
the camps, preventing any possible devel op-
ment, and impact on the healthcare services
provided to the population, especialy in
light of the high fertility rate, coupled with
the high mortality rate of newborns and the
prevalence of disabilities among the popula-
tion, especially physical disability.

In the same vein, the Sudy of Very High
Population and Housing Density in Refugee
Camps and International Failure in UNR-
WA Budget Support, published in DuniaAl-
Watan Newspaper on May 12, 2009, also
discussed thevery sameissue.

Resear ch Centerpiece

Most studies previously conducted about
issues relating to refugees living in refugee
camps located in hosting countries were of
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legal status of the Syrian refugeesin Jordan
(2019), 93% of the Syrian refugeesdisplaced
in Jordan experience different legal prob-
lems: most of which are associated with birth
registration in the civil entry, job-related and
leasing, renting and housing issues. The next
critically problematic issues are those relat-
ed to marriage, divorce, maintenance, child
custody, and marriage contract registration;
while some others are pertinent to criminal
and penal issues.

Theforegoing research attributesthelegal
problems experienced by the Syrian refugees
inJordanto variousreasons, including thedif-
ferencein legidation between the two coun-
tries, thelack of awarenessamong many Syr-
lanrefugeesof theimportance of solvingtheir
legal problems, and the difficulty of accessing
Syrianrefugeestolegal advisory servicesdue
to high costs. The research was conducted as
part of Adaleh Center for Human Rights Stud-
Iesin partnership withthe SpanishAgency for
International Development Cooperation. The
recommendations put forward by the study
include providing legal advisory servicesto
marginalized and disadvantaged groups of
refugees, such as women and children, and
launching awareness programs for Syrian
refugeesto familiarize them with their rights
and duties in accordance with the governing
Jordanian law and international humanrights
standards.

In September 2018, an article was pub-
lished on the BBC news agency website in
Arabic: How Do Refugee Children We-
come the New School Year? A number of
refugee-related problems were brought to
focus. Such problems include the challeng-
es refugees experience to provide a suitable
education for their children, most notably
high school tuition fees, high costs of school
supplies and equipment, overcrowded class-

rooms and aglaringly low number of teach-
ersin some areas. In addition, many refugee
families are forced to abandon sending their
children to school for economic reasons.
Sadly enough, a significant number of refu-
gee children are forced to work to help their
families. Refugees who depend on UNRWA
support and assistance for their children’s
education suffer from a decline in the level
of UNRWA services due to declining sup-
port, particularly from the United States
[BBC, Arabic News: September 2018].

In Legal Problems for Refugees, areport
written by Paul Prettitore and published on
18 February 2016 among the World Bank
(WB) voices blogs in Arabic, Prettitore
points out that the most common legal prob-
lems faced by refugees are alimony, child
custody, proof of marriage, and the aban-
donment of many spouses of their families,
child marriages and high levels of domestic
violence among the poorest refugee families
(World Bank, Arab Voices, 2016).

In Denying Refugees to Education Is a
Global Problem and the United Nations
Warns of the Consequences, a study writ-
ten by Chloe Lynham and Reem Dua and
published by the DW news agency quoting
Muhajir NewsAgency on October 15, 2017,
both authors point out that the percentage
of refugee children deprived of education
around the world is five times more than
that of non-refugee peers, and that there are
anumber of refugee children who have nev-
er attended school. In a recent UN report,
Filippo Grandi, the UN High Commissioner
for Refugees, warned that “the time of such
young people is simply wasted; instead of
learning and development, they arefrittering
away the most important years of rehabilita-
tion.” In his report, the Forgotten: Refugee
Education in Crisis, Grandi explained that
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water and electricity services, and difficul-
ty of mobility. The research indicates that
Jordan responded very positively to the out-
burst of the Syrian refugee crisis; however,
over the course of time, Jordan has become
increasingly more cautious, which critically
restricted the protection of Syrian refugees.
Unconfirmed reports released by human
rights organizations have brought to focus
the issue of deportations of Syrian refugees
to Syria, inviolation of international law.

In the same vein, a specialized workshop
on international asylum law was held in the
Dead Sea Region of Jordan in September
(2019). For its critical importance, the fore-
going workshop was organized by UNHCR
in cooperation with the Government Coordi-
nation Group for Human Rights and the ad
hoc Committee on Recommendations for
the Universal Periodic Review of Refugees
in Jordan. The workshop commended Jor-
dan for its strenuous and concerted efforts
to address the issue of Syrian refugees since
its inception in 2011. The workshop ses-
sions featured discussions on international
refugee law, the legal refugee framework,
the partnership between UNHCR and the
Jordanian government and criteria for the
identification and registration of refugees.
The workshop reveaed key findings, the
most important of whichisthat the challeng-
es of refugees are persistently pressing. The
workshop also recommended that the donors
should bear their responsibilities towards
the Syrian refugees displaced in Jordan. The
workshop recommended that appropriate
support should be provided for Jordan to ful-
ly carry out its humanitarian duties towards
the Syrian refugees [Al-Ghad Newspaper,
accessed: September 14, 2019].

In the same context, in Refugees Remain
Displaced While International Funding Is

Decreasing, an article published in Al-Ghad
Newspaper in Jordan (2019), it is reported
that the international funding for the Syrian
crisis response plan prepared by Jordan did
not exceed 8% of the pledged funds! The
article points out that the countries of the
world have been paying tribute to Jordan for
its great humanitarian role in receiving and
sheltering refugees. Another point brought
to focus is that Jordan has reaped a lot of
political and moral gains from such a role
and has become the subject of respect for
the world. However, thisisrarely trandated
in the form of financial support to cover the
cost of asylum [Al-Ghad Newspaper, ac-
cessed: September 14, 2019].

In Syrian Refugees. Psychological
Problems from a Lasting Conflict, an arti-
cle published by the Deutsche Welle (DW)
news agency, Martin (2016) points out that
most of the refugees fleeing the scourge of
war suffer from high tension, which raises
the levels of violence within their families.
Sadly enough, children are the first victims.
Many recent studies in several Western
countries have reported psychiatric disor-
ders, depression, and tension among Syri-
an refugee groups, which have ultimately
reached the United States and Europe, all of
which are potentially serious diseases, ac-
cording to the UN. In the same vein, the UN
reports claim that nearly half of the Syrians
living in refugee camps are abused children
under the age of 18 and that about 25% of
registered marriages of Syrian refugees in
Jordan are minors whose parents encourage
them to get married as early lest they should
be raped in the camps. According to the ar-
ticle, levels of violence are much higher in
familiesleft without financial resources.

According to astudy conducted by Adaleh
Center for Human Rights Studies about the
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Inthe samevein, Al-Abdullah statesthat one
of themain concerns of theserefugeesisstill
to secure their livelihoods and have a sense
of economic security that will facilitate their
stability and integration into the new society,
especialy since many of them will have to
overstay in Turkey for along time because
there are no signs of hope in the horizon
that augur well for a possible good solution
to the Syrian crisis. Moreover, Al-Abdul-
lah stresses that the problems faced by Syr-
lan refugees in Turkey in terms of securing
livelihoods and seeking economic stabil-
ity are most critically associated with the
work environment, wages, and legal status.
He voices telling criticism to the failure at-
tributed to the Turkish government asit has
turned helpless — so far — to accommodate
the first intake of Syrian competencies that
werereceived by no entities, hence could not
carve a suitable business or academic niche
for them in Turkey. Left inthe lurch as such,
many Syrian refugees were forced to leave
for America and Europe later. Al-Abdullah
believes that the policy of temporary solu-
tionsisno longer useful and that the various
parties concerned should develop sustain-
able solutions to these problems and bet-
ter develop the capacities of Syrian refugee
workers to be of great help for the Turkish
economy. Of great note, the impact of these
problemswill reflect onthe social, economic
and psychological aspects of refugees. Con-
sequently, such a given scenario will bring
about — at the same time — economic and so-
cial instability and spark tension between the
existing refugeesand thelocal population.
Al-Okleh (2018) describes the Syrian
refugee crisis as the worst refugee crisis the
world has experienced for several decades.
Sadly enough, the response of the interna-
tional community is infamously tepid and

muted. Admittedly, the international com-
munity has not fulfilled its duty to provide
the required support to Syrian refugees,
leaving many of them vulnerable to misery
and unable to access their human, social and
economic rights. Regrettably enough, inat-
tention per se caused many disadvantaged
refugees to fall victim to the scourge of dis-
placement. The researcher recommends
the international community to provide fi-
nancial, technical and logistical support to
educational institutions that in turn provide
education to refugee children, in addition to
providing financial and medical support to
health institutions to better provide health-
care services for refugees. The research-
er highlights that the refugee issue puts the
credibility of the international community
and the institutions concerned at stake. This
makes it imperative that the refugee issue be
treated as a purely humanitarian issue away
from political rivalries and interests, and to
further seek urgent and peaceful solutionsto
armed conflicts, which are the main causes
of asylum.

Francis (2015) reveds that Jordan has
lost confidence in supporting international
donors while making repeated humanitari-
an appeals to countries and refugee organi-
zations to further provide support to Jordan
to better meet and address the challenges
posed by the refugee crisis, which has ex-
acerbated the existing problems already
experienced. Francis stresses that policies
to respond to the refugee crisis should shift
from one emergency approach to a sustain-
ability approach. The research points out
that the main problems faced by refugees
in Jordan are the lack of education for chil-
dren, low healthcare services, overcrowd-
ing, economic instability, low wages in the
informal economic sector in Jordan, lack of
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and comparing the findings of these studies
to identify the most pressing problemsfaced
by refugeesin the refugee camps. Following
the stage of identifying the existing prob-
lems, they were classified into economic,
socia, health, psychological, lega or oth-
erwise expressed. With afitting conclusion,
the research developed a set of recommen-
dations and suggestions to work out effec-
tive solutionsto such problems.

LiteratureReview

Theissue of refugeeshasbeen anincreas-
ingly mounting concern to many researchers
because of its close association with human
rights. Academically, refugee issues aong
with related complexities have been the
subject matter of many books, postgraduate
dissertations, and theses, journal articlesand
studies. In this section, the key literature re-
views seminal and pertinent to the foregoing
research are presented, which provided good
help and guidance to data collection and
analysis.

The research conducted by Hunaiti et al.
(2018) amedtoidentify thesocial, economic,
psychological and health problems of Syri-
an refugeesin Za atari Camp located in Jor-
dan. It also sought to reveal therole of crisis
traders and disaster winners in infamoudly
exploiting refugees, especially vulnerable
groupssuchaswomen, children and theelder-
ly. Theresearch was conducted on asampleof
(1024) familiesliving intheforegoing camp.
Theresultsof the research reveal ed that such
acamp needstoimprovethelevel of services
with regard to potable water and electricity
facilities and services, maintenance of inter-
nal roads and collection of waste from with-
in the camp. The researchers recommended
the provision of vocational training centers
for young people to help them find suitable

employment opportunities. Again, the re-
searchersrecommended the establishment of
a comprehensive health center in the camp,
where doctorsfrom various specialtiesrender
al help possible. Another key recommenda-
tion theresearchers came up with wasto open
several kindergartens and schools across the
camp, simply because many children were
caught playing truant from school, let alone
many others who were reported to be drop-
ping out of education for severa years due
to theunfavorable or non-conducivelearning
environments.

Mahjobah (2019) points out that interna-
tional protection of refugee rights rests with
the international community, including gov-
ernments, government organizations, and
non-governmental organizations. Further-
more, the world countries and organizations
should fulfill their responsibilitiesin provid-
ing humanitarian aid and relief to refugees at
risk of persecution in their home countries
who were forced to leave in search of secu-
rity somewhere else in other countries. The
researcher discusses the role of some orga-
nizations in safeguarding and upholding
the rights and dignity of refugees, including
the United Nations High Commissioner for
Refugees (UNHCR) and the International
Committee of the Red Cross (ICRC). The
researcher stresses that the refugee crisis
has always been areal acid test for the coun-
tries of the world that are critically required
to implement the provisions of international
refugee law on the one hand and to maintain
thelr security stability and territorial integri-
ty on the other hand, especiadly as the refu-
gee crisisisnow closely associated with the
threat to international peace and security.

Al-Abdullah (2017) points out that the
number of working-age Syrian refugees in
Turkey has exceeded the one million mark.
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Research Problem

The research problem is to identify the
problems experienced by refugeesin theref-
ugee campsin the host countriesand classify
them into social, economic, health, psycho-
logical, legal or otherwise expressed. It also
seeksto discusstherole played by theworld
countries along with human rights organiza-
tionsin protecting the rights of refugees and
dleviating their suffering, while formulat-
ing recommendations and suggestions that
would provide, if applicable, further pro-
tection and support for refugees in refugee
campsaround theworld.

Significanceof Research

The research is critically important as it
soundsthe alarm bell to draw the attention of
the world to such apressing concern. Again,
It brings to focus the humanitarian and legal
responsibilities of decision-makersinthein-
ternational community, especialy the gov-
ernments and organi zations concerned with
refugee affairsto further increase support for
refugee issues around the world, and to bet-
ter work out solutionsto the problems expe-
rienced by refugeesin refugee camps.

Of great note, the research is significantly
seminal as it addresses such refugees, who
are often indigent and vulnerable; the neg-
ligence and disregard notoriously constitute
aflagrant violation of the most basic human
rightsfor which the entireinternational com-
munity bearsenormousresponsibility.

Resear ch Objectives
The research objectives can be principal -

ly summarized asfollows:

1. To identify the existing problems expe-
rienced by refugees in refugee camps in
host countries.

2. To classify the problems experienced by

refugees in refugee camps into social,
economic, health, psychological, legal or
otherwise expressed.

3. To formulate a set of recommendations
and suggestions to decision-makers in
countries and organizations concerned
with refugee affairs, that would poten-
tially contribute to working out solutions
to the problems of refugees in refugee
camps.

Resear ch Questions
The research attempts to answer the fol-

lowing questions:

1. What are the key problems (economic, so-
cial, health, psychological, legdl, etc.) expe-
rienced by refugeesin refugee camps?

2. What role do donors play in supporting
refugeesin refugee camps?

3. What role do human rights organizations,
especially international ones, play in pro-
tecting refugeesin refugee camps and de-
fending their rights?

4. What should decision makersin countries
and refugee organi zations do to find solu-
tions to the problems of refugeesin refu-
geecamps?

Data Sourcesand Research
M ethodol ogy

The researcher drew the necessary data
from a large number of literature reviews
published in specialized peer-reviewed jour-
nals, in addition to anumber of postgraduate
studiesin different universities. Thisalso in-
cluded articles published in newspapers, pe-
riodicalsand websites, in addition to review-
ing a number of international conventions
pertinent to refugeeissues.

Asfor the research methodol ogy, both the
descriptive analytical method and the con-
tent analysis method were used in analyzing
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resour ces should be equally provided along with a minimum standard of living until
they survivetheir entire ordeal.

This study seeks to conduct a holistic review of the research and studies conducted
in thisfield and comparethe findingsrevealed. The study aimsto identify the problems
faced by refugeesin the refugee campsin the host countries and classify such problems
into social, economic, health, psychological, legal or otherwise expressed. To this end,
the study aimsto come up with a set of recommendations and suggestions for decision-
makers and human rights organizations as a frame of reference in their quest to work
out solutions to the problems suffered by refugees. The researcher considered that the
problems of refugees should be addressed in general, since such problems are very
similar regardless of the identities of the refugees or the hosting countries.
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Lexically, the denotation of the term ‘asylum’ refers to the situation in which one
seeks sheltering from danger. As a matter of fact, people are forced to apply for asylum
in other countries for valid reasons, including, inequity, repression, natural disasters,
wars, and armed conflicts, to mention but a few. Potentially, all such driversare equally
life-threatening to individuals and groups.

Admittedly, when one seeks and receives asylum in another country, one experiences
a sudden transition from one's home environment to a totally different one, which
brings about a shock. Such a transitional stage per se requiresthat one should adapt to
the new situation, which is extraordinarily difficult. Today, asylum islargely linked to
war s and armed conflictsthat haverecently increased in various parts of theworld. The
refugee, of course, does not know how long he or she will have to trudge through the
asylum environment and may have taken refuge alone or with some of hisor her family
member s while leaving behind part of hisor her family or relativesto live in a constant
status of fear and anxiety.

Inasmuch as asylum is largely linked to wars and armed conflicts, as noted above,
thereturn of refugees to their home countriesis usually dependent on when such wars
and conflicts come to an end, that drag on for a long period of time. Simply put, such
a valid scenario means a refugee may overstay his or her welcome in a given asylum
fraught with discomfort and uneasiness. It is true that the protection of the rights of
refugeesis clearly stated by many international treaties, conventions, and legislations,
while many international and human rights organizations seek keenly to provide
support to refugees and defend their rights. However, theories and provisions are one
thing, while reality and practice are another — poles apart. Despite all the efforts made
by the world countries and organizations to alleviate the suffering of refugees in host
countries around the globe, such efforts are not up to the mark to solve the problems
of refugees. Greater attention, therefore, should be paid to refugee issues, taking into
consideration all components of the international community and greater support and
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Abstract

This study aimsto shed fresh light on the key problems ex-
perienced by refugees in refugee camps in host countries and
to identify therole of states and human rights organizationsin
protecting their rightsand alleviating their suffering until they
return to their home countries.

Theforegoing study usesthe descriptive analytical method
along with the content analysis method to better align with
the purposes of the study thereof. To this end, the researcher
reviewed a large number of literature reviews and literature
pertinent to the subject-matter published in the relevant jour-
nals and peer-reviewed academic journals. The researcher
also reviewed a number of postgraduate studies for research-
ers conducted in the field thereof, in addition to a number of
international conventions relating to refugee issues.

Theresearcher concludesthat the problems experienced by
refugees in refugee camps are enormously similar, although
the countries hosting refugees are of adifferent nature. Equal-
ly important, the researcher also findsout that there exist some
problems that vary based on the country hosting refugees. Of
great note, it turns out that these problems can be classified
into social, health, psychological, legal problemsor otherwise
expressed. Thestudy findingsalso reveal that thereisaglaring
lack of efforts put in by governments and human rights orga-
nizations to better protect the rights of refugees and resolve
their problems.

Inlight of thefindingsrevealed by the study, the researcher
provides a set of recommendations and suggestions to work
out solutions to the problems of refugees and alleviate their
suffering.

Key Words: refugees, refugee camps, human rights orga-
nizations, problems
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confirmed, which is reflected negatively
on the employees' side, relating to work
shifts, clocking in and clocking in and
clocking out, sites and locations of work
and interventions, thetime with regard to
their personal and family dutiesand theat-
tentionand carethey need.

Conclusion

In this study, the researcher highlighted
the socia life of civil protection employees
in the province of El-Jadidaasavita group
within the community, and the potentia
impact of this situation on job satisfaction,
in the context of relief workers, as a prima-
ry function and objective of the Directorate
General. Thevariousresultsreflect the prev-
alence of job dissatisfaction among the tar-
get group through various manifestations
and factors which have been characterized
by the psychologica stress that firefighters
suffer from the constraints of work and the
difficulties of personal, family and financial
status. This ssimply explains why they are
constantly searching for alternative job op-
portunities where they can have much bet-
ter attention to their needs addressed by the
work-place and by themselves. Immigration
to certain countries is a possible option for
many employees as they feel forced to do
so and provides them with the possibility to
realize better and favorable conditions. Sim-
ply put, immigrationisaleading indicator of
thispersistentcrisis.

Inaddition to these conditionsand factors
hindering the high level of job satisfaction
among civil protection personnel, the ab-
sence of arelief culturein large segments of
the Moroccan society increasesthe aversion
to relief work. Moreover, it becomes one of

themost critical factorsleading to the grum-
bling of firefightersthrough falsereportsand
disturbing calls, contributory to the obstruc-
tion of interventions. Reportedly, civil pro-
tection personnel are unwittingly indicted
on charges of deliberate delay decoyed and
manipulated through such reprehensible ac-
tions. Inaddition, civil protectionemployees
are looked down on by some members of
the community and are considered as stig-
matized by derogatory and pejorative nick-
namesthat affect their dignity and humiliate
their rel atives and bel oved ones, which often
Impedesprofessional performance.

In our view, the social redlity in relation
to the job satisfaction of firefighters shall
remain one of the most critical problems af-
fecting relief service, despite anew law has
recently been issued. Some of its procedur-
a requirements are not yet known, which
prolongs the waiting time for the members
of this ingtitution to improve working con-
ditions and incentives on both their personal
andsocial sides.

Arriving at a fitting conclusion, the re-
searcher has provided methodological and
in-depth analyses of important aspects of
the problematic relationship between social
reality and job satisfaction of civil protec-
tion personnel in Morocco. The researcher
once again emphasizes that it is a problem
that requires different sociological and psy-
chological approaches to better trandate
the findings of this study and to study the
extent to which it can be generalized to the
study populationrepresented by civil protec-
tion personnel on the ground field and relief
Interventions,



ter relations with others and contribute
to building a good socia network with
various neighborhoods. Driven by love,
compassion, job-related self-satisfaction,
atruism, and amity, while enjoying enor-
mous privileges (such assimplifying pro-
cedures for access to different facilities),
and the appreciation expressed especially
by individuals who are aware of the na-
ture of their work and associated critical
importance and conditions in Morocco,
civil protection employees, relief work-
ers, and firefighters feel much esteemed
and acknowledged.

In addition, the outputs produced by the
field study enable the researcher to identi-
fy aspects that explain dissatisfaction and
discomfort among the study sample in the
framework of their job duties and responsi-
bilities, including thefollowing:

1. Timing and Duration of Work: As ex-
plained in the previous paragraphs, the
factor of time asdesigned and planned by
the administration (working hours and
the timing of initiation and completion),
Is critical for al difficulties and chal-
lenges, especialy the personal and fam-
ily ones expressed by the respondentsin
their relationswiththeir work.

2. Lack of Equipment and Limited I nterven-
tions: Respondents explain that the reali-
ty of the work is pointedly characterized
by the lack of equipment and sophisticat-
ed logistical support, areality that poses
challenges to the effectiveness of inter-
ventionsinlight of theincreasing demand
for relief services. For instance, calls for
relief interventions may take place at the
sametimewhenthetask forceisfully en-
gaged with other relief intervention(s),

Impact of Social Reality on Job Satisfaction of Relief Workers
Case of Firefighters in Province of El Jadidah

making things more hectic, daunting and
perplexing. As such, some interventions
lack efficiency and effectiveness.

. Conflict with Community Members and

Obstruction of Interventions: This aspect
of the dissatisfaction among civil protec-
tion personnel islargely related to anum-
ber of constraints, most notoriously isthe
lack of equipment, as noted above, and a
lack of human resources. Consequently,
angry and reprehensi ble reactions voiced
by some members of the community
(such as cursing and badmouthing) are
theinevitablecorollary of suchlacks. Un-
ruly peopleoften hinder thework of relief
teams and not make access to accident
sites problematic and arduous to accom-
plishthetasksexpected.

. Administration and Social Work: Ac-

cording to the respondents who assert in
most of their statements, the Adminis-
tration of the Civil Protection Authority
is characterized by strict administrative
procedures, and lack of flexibility indeal-
ing with many cases and situations that
requireattentioninthenature of thework.
In addition, the Administration is noto-
riously characterized amost by the ab-
sence of attention to address their social
interests, which fuels their dissatisfac-
tion, and thusthey feel poorly appreciated
by theAdministration.

. The Inability to Meet Personal and Fam-

ily Needs: Thefrequent difficultiesinthe
personal and family day-to-day life of the
target populationincreasethelevel of dis-
satisfaction. It isan input associated with
themainfactor, whichisthesmall number
of civil protection personnel inthecenters
or barracks as previously explained and
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fort, resentment, and repulsion, are signs of
dissatisfaction.

Studies conducted on job satisfaction of -
ten investigate the relationship of the work-
er to hisor her work as key variables; while
other factorsare not equally emphasized. To
this end, this research aims to consider this
point and avoid brushing it aside or even
downplaying it, smply because this study
does not seek to make one benefit outweigh
others, asisthe case with several other stud-
ies (Abbas, 2006). First-hand evidence in-
dicates that several studies() are mainly
focused on the cost-effectiveness, produc-
tivity, feasibility and success of the organi-
zation (entrepreneurship, institution, etc.),
and such studiesdrivetheir objectivesto ad-
dressissues, suchas:

1 Wagesandsalaries

1 Work content and variety of tasks

1 The individud’s abilities, capabilities
andwork-related knowledge

1 promotion and development opportuni-
tiesavailable

1 Leadershipstyle

1 Work financia conditions

1 ReturnEquity

Based on such dimensions, it is clear that
thereis a conspicuous lack of interest in the
personal and social life of the worker; more
critically, such key issues are underestimat-
ed and considered as secondary variables of
limitedimpact. Still, itisapremisethat needs
to be given a second thought in light of the
fact that job per seistheindividual’s raison
d’ étretorealizesalf-actualization, whichcan
beachieved primarily throughimportant prin-
ciples, including achievement, recognition,
appreciation, acknowledgment and a sense
of belonginginvariousdimensions.

Job satisfaction in the Directorate Gener-
al of Civil Protection can be monitored ac-
cording to theresults of thefield researchin
threeimportant elements:

1. Relationship with Colleague: The re-
spondents express that a deep sense and
spirit of solidarity and brotherhood bur-
geon between their colleagues in the
work. Well, spending long working hours
at work, balancing it with other areas, in-
cluding the family field of firefighters,
promotes the creation of a cozy environ-
ment among them. Such warm friendli-
ness makes their reactions very positive
in their feelings and emotions towards
their colleagues who share with them
their harshliving conditionsand the hard-
shipsof their onerous profession amidthe
lack of family warmth and coziness.

2. Success of Relief Interventions. The
success in the rescue and relief of indi-
viduals from certain risks during the in-
terventions of civil protection personnel
is proudly and courageously a source of
satisfaction and happiness among those
who hurry before anyone else to rescue
theimpacted people. This creates asense
of satisfaction, the euphoria of power
and ability to perform their duty, and the
heartfelt appreciation expressed by the
people around. Beyond compare and par
excellence, relief teams always remain a
sourceof prideandrespectfor all.

3. Building a Social Relations Network of
Appreciation: When civil protection and
relief workers and firefighters mingle
with the people around (friends, neigh-
bors, etc.) and getting involved in various
milieus while being on duty and during
thelr relief intervention, they devel op bet-



conclusion that the absence or weakness of
persona time due to working conditions is
accompanied by the absence and weakness
of family time, aswell?

Financial Status

With regard to the financial status of the
target civil protection employees, the find-
ingsof thefield study reved that their wages
are dtill ridiculously low in view of thelong
working hours. Likewise, their living con-
ditions that require meeting various needs,
such as (housing, monthly bills, tuition fees,
and living costs) make it unbearable for
them. Overloaded with such soaring costs
that often exceed their monthly wagesas ex-
plained by the target interviewees, the civil
protection employees are trapped into bor-
rowing some money to buy their day-to-day
needs to tide them over till the next salary
is received. The intensity of their financial
crisis becomesworsein the event of sudden
diseases and special occasions requiring
special expenses such as holidays, deaths
andholiday travel.

The financial status of civil protection
employees, especidly those holding the
ranks of non-commissioned officers and re-
lief workers, is pointedly difficult despite
the increase in their wages following the
recent law as of 2018. Asamatter of fact, it
Isamere procedure that remains vulnerable
to its importance given the many person-
al and family obligations and needs, taking
into consideration their sacrifices as aresult
of being at the forefront of interventionsfor
many dangers and risks (disasters, crises,
accidents), as well as long working hours
of up to 84 hours per week. The number of
working hoursincreasesin emergenciesand

Impact of Social Reality on Job Satisfaction of Relief Workers
Case of Firefighters in Province of El Jadidah

duringall national, local andreligiousevents
(e.g. holidays, Ashura, new year celebra
tions, festivals, seasons such as the Moulay
Abdellah Amghar Season).

As such, the financial status provides a
telling and revealing image of the sever-
a chalenges, tough conditions and pres-
suressuffered by most if not al of thefamily
members of the civil protection employees
asexpressed by thetarget groups of thefield
study. Pointedly verified by the interview-
ees, supported by personal, family and
job-related considerations and based on the
resultsdriven by extrapolation and inference
garnered from many other sources, such a
fragile situation becomes almost ubiqui-
tous among them. We may then ask: Does
the combination of these conditions and cir-
cumstances affect thejob satisfaction of fire-
fighters, regardless of their rank in civil pro-
tection?

Job Satisfaction

Before providing in-depth analyses of
this interesting topic, it is noteworthy that
classifying the target individuals into sat-
isfied and dissatisfied in relation to another
variableisnot an easy research stage. Hence,
satisfaction in this sense is relative, simply
because it touches some aspects within this
relationship with varying levels of satisfac-
tion and acceptance vis-a-vis less dissatis-
faction with other aspects, and in varying
proportions, as well. Accordingly, satisfac-
tion in this sense refers to positive reactions
and impressions of satisfaction that arise in
individuals when satisfying certain needs,
regardless of their financial or moral nature.
On theflip side of the whole gamut of emo-
tions, negative reactions, such as discom-
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FamilyLife

With the existing and potential impact on
the personal life of relief freighters spelled
out, it is semina to include the family di-
mension to better identify the family reali-
ty of the target group in this research when
fully involved in performing their job-re-
lated duties. Through conducting guided
interviews with the four target groups, the
researcher identified and monitored their
family obligations and relationships with
wivesand children, and then with other fam-
ily members. As the study developed to the
next stage, more emphasis was attached to
severd issues, such as the time span spent
with the family, accompanying the family
or some family members on different occa-
sions such as medication or celebration, or
goingout for awalk or thelike.

The trgjectory of the results revealed by
monitoring the family life follows the path
of that of persond life. Glaringly, family ties
seem to be weak at al levels (marital, pa-
rental, etc.). In practice, time remains prob-
lematically anissuewith regard to the target
groups, who express the grumbles and com-
plaints constantly voiced by their wives, so
do their children. Such family mutterings
aretriggered by the absence of thefather be-
ing on duty for long working hours, which
Increases the pressure on the target groups
according to their statements. Except for
exceptional leaves (e.g. maternity leave and
compassionate or bereavement leave for 3
days off for each, or marriage leave for 10
days off). In the same vein, administrative
holidays are divided into two periods per
year, the total days of which are not more
than one month, if approved by the heads of
the department. Simply put, holidaysremain

the periodthat civil protection personnel can
take advantage of in taking into account the
family side, by meeting and accommodating
the needs of the family, and trying to make
up for the psychol ogical and emotional com-
petence caused by their absence along with
the components of their families. Given the
long working hours of work shifts and the
midday when the employees of one work
shift clock out whiletheemployeesof anoth-
er work shift clock in, such time-consuming
work shifts hinder the use of daytime more
appropriately withthefamily.

It is thus glaringly clear that family life
Is troubled with much uneasiness and dis-
comfort that threaten family cohesion, and
work conditionsamost impatiently increase
conflict situations within family members.
Scathingly yet annoyingly, spending time
with thefamily isfurther diminished whena
civil protection worker is married to afull-
time employee wife, in which case both
spouses — hence parents — feel tempted yet
obliged to seek help from relatives to care
for their children. The target interviewees
reveal that many married people and their
family relations are impacted and threat-
ened by such unfavorable circumstances,
causing such married couples to experience
uneasy separation and disintegration. Such
adverse conditions—|acking coziness—neg-
atively affect the upbringing of children in
away that exposes them to deviation as a
result of weak extended family tiesin gen-
eral, and nuclear family and household ties
in particular. Infamously, the nature of such
ties becomes pointedly fraught with con-
flict, disharmony, and disintegration. Given
the existing scenario which is too troubled
to be shored up, can we then draw afitting



ly monitoring the work environment in the
lives of firefighters in terms of positive and
negative work characteristics from their
point of view. Revealing examples of such
subtle nuances include the manner firefight-
ersrepresent values of beauty and happiness
among the working group, the risk of death
during the interventions, and justifying the
underlying motivation driving them into
performing their duties, and the relationship
between colleagues when facing risks, sim-
ply because such a relationship either bur-
geons on support and protection or trudges
through alack of strongties. Theresearcher
discussesthesedifferent resultsby revealing
the identity of the profession of firefighters
andtheir effectsontheir mental health.

Findingsof Field Study
Personal Life

Within the context of this research, per-
sona life refers to the lifestyle, the whole
gamut of different practices and activities
and their types. In other words. The personal
life as used in this study includes the activ-
ities that an individual may actually prac-
tice or so desires to achieve awide range of
short-term and long-term needs. The study
seeks to reveal such a dimension by bring-
ing to focus and shedding fresh light on the
reasonsfor doing certain practices, giventhe
nature of the relief profession to which the
target group belongsin thisresearch, includ-
ing taking timeto relax and rest on aregular
basis, spending time with friends, practic-
ing special hobbies, and engaging in group
work (civil), and carrying out household
activities and chores, such as maintenance
work or gardening and the like. The major-
ity of the responses were negative, in terms

Impact of Social Reality on Job Satisfaction of Relief Workers
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of theinability to carry out theseactivitieson
aregular basiswhen being off work. Thein-
ability is attributed to the occupational con-
straints, theimpactful fatigue and thelack of
exact timing of work, dueto urgent casesand
emergency developments that increase the
number of normal working hours. However,
one respondent revealsthat she shares all of
these views, but her passion for swimming
makes her motivated to keep practicing de-
spitetheexisting professional constraints.

Accordingly, the personal life of the re-
spondents according to these aspectsischar-
acterized by what we might call fragility or
dternatively vulnerability. Heavily loaded
by their job-related time-consuming and
uphill tasks, relief firefighters spend most of
their timein favor of the action directed to-
wards others, without paying a modicum of
attention to the fulfillment of personal needs
and desires, which over the passage of time
may become something unusual which they
are unaccustomed to. As a matter of fact,
their overwhelming engagement reach-
es the point of gross negligence of medical
treatment of some diseases that sneak into
civil protection firefighters, especialy in-
side the barrack environment with no medi-
cal staff availablethereto providethemwith
healthcare services. Such telling indications
coupled with severa others explain that the
personal status of many civil protection per-
sonnel in El Jadidaand other provinces—es-
pecialy in major cities — is dispiriting and
miserable. Given their dolorous and trau-
matic experience, is it valid for us to com-
pare such apersonal situation of relief work-
ers or firefightersin Morocco with acandle
that burnsto light up and enlighten all those
around (survive)?
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ment is not suitable for the four seasons of
the year. The results of the study show that
some others emphasize the importance of
such equipment in increasing self-confi-
dence and enhancing thelevel of profession-
al performance of those who evince aquint-
essential commitment totheir job.

Arvers et al.®, (2009) conducted a re-
search on stress and hedlth at work among
Parisfirefighters. Thestudy, published by the
Research Center of the Recruitsand Psychiat-
ricCell, investigatesthe causesof stressexpe-
rienced by firefighters and explores possible
strategies for coping with these health and
social stressors. Moreimportantly, the study
placesaspecia emphasison monitoring job
satisfaction as relief workers. The study re-
lies on severa tools, including the compo-
nential themesreferredto earlier. Basedona
sample of more than 30% in Paris, the study
featuresacharacteristic sample: (1) 99% are
singlemales; (2) most married peoplehaveno
children; (3) most of the sampled peopleare
fromtheyouth; (4) their averageageisaround
30 years; (5) most of the sample peopletake
more than two hours while commuting to
work. Thestudy concludesthat thereare sev-
eral factorsresponsible for and contributory
to the stressful situations experienced by the
sampled people. Such stressful and heart-
breaking situations fall into two categories:
(a) thefirst category isrelated to thetasksper-
formed by firefighters; for instance, seeing
the gruesome death of a child or a severely
injured child, seeing an injured family in a
trafficaccident, or makingadecisionintimes
of stressand emergency duringinterventions,
or resuscitation of a person suffering from
breathing or pulsecrisis, etc. The second cat-
egory relates to the organization of work in

termsof administrative measuresand equip-
ment. Withregardto adaptation strategies, the
study showsthat firefightersfollow methods
to overcome such pressures and stress-trig-
gered fatigue while on duty. For instance,
thisincludesfocusing onthe problem or con-
trolling the intensity of overwhelming emo-
tions, or even seeking social support. Despite
theseresults, thestudy reveal sthat thereisjob
satisfactionamong assistant firefighters. The
key manifestationsthereof includeasense of
persona happiness, motivationtowardswork
and job-related pressure.

Douesenard® (2010) carried out a study
on the psychological hedlth of firefighters: a
portrait of the situation and insightsinto the
psychodynamics of work. In this study, the
researcher seekstofind out the mental health
of firefightersin various personal and social
dimensions. Interestingly, the study which
fals into four chapters adopts a different
analytical methodology based on quantita-
tive and qualitative data. More specifically,
the researcher highlights and places a spe-
cia emphasisonthe placeof work inthelife
of the individual being an equal source of
achievement and pressure at the same time.
The profession of firefightersislooked at as
ajob whose practitioners are dmost always
prone to various types of risks and dangers,
which critically call for special attention to
the effects of these existing and potential
dangers on mental health. The findings of
the quantitative research are revealed, using
the compilation of the questionnaire tool.
The researcher focuses on variables related
to the prevalence of psychosocia factorsin
thework environment, theimpact of various
pressures and the qualitative research re-
sults generated and observed through close-



of the profession of firefighters, by adopting
the results of a number of major theoriesin
the field of social sciences in general, and
in sociology in particular. The inductive ap-
proach per sehasbecomeof great helptothe
researcher to monitor their impact on socia
relations, and its various dimensions on the
public life of firefighters and other members
of society.

Roquesand Passerault(” (2014) carried out
aresearchontheroleof conflict and voluntary
commitment: firefightersasacasestudy. The
two authorsexaminethe problematic decline
of voluntary involvement of individualsin
rescue and relief teams since the mid-2000s.
Unlike previousyears, young volunteersin-
volved in such special missions are subject
to similar training provided for aid and relief
workers or firefighters working in civil pro-
tection and rescue ingtitutions and receive
financial incentives for their vicarious and
first-hand involvement and the tasks they
performinall interventions. Practically, vol-
unteering in relief effortsis primarily moti-
vated by a package of incentives, including
gaining knowledge about the field of relief
and providing assistanceto the family in the
event of an emergency. Of great note, such a
voluntary act contributesto thefulfillment of
someindividual interests, such astherefine-
ment of talents, and the devel opment of some
hobhbies. Enthused with self-motivation, vol-
unteersfeel that thiscontributesto agrowing
sense of patriotismandto the spread of acul-
ture of relief in general, which increases the
effectiveness of interventions. In this study,
theresearchers conclude that there are many
reasonsfor thedeclining rate of relief volun-
teering, aswell asthe decline in the number
of years of volunteers involvement. Sadly

Impact of Social Reality on Job Satisfaction of Relief Workers
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enough, volunteers are reported to hand in
their resignations. In spite of their commit-
ment, volunteerism remainsout of one’'sown
volition — optional and non-obligatory. One
of thereasonsisthat young volunteers—over
the course of years—are exposed and inured
toinstancesof coercionand obligationsrel at-
ed to marriage, children or work, in addition
to the obstacles posed by volunteering inthe
relief effortstotheday-to-day activitiesof the
privateandfamily lifeof theindividual. This
reduces motivation and thejob satisfaction of
volunteersby balancingther current Situation
withthefirst yearsof their involvement.

Abu Marga® (2007) conducted a re-
search on the attitudes of civil defense per-
sonnel towards the use of personal protec-
tive equipment during their work. The study
isdirectly concerned with civil defense per-
sonnel of different ranks in Riyadh, Saudi
Arabiaintermsof their attitudestowardsthe
use of personal protection means for them
while doing their job-related duties, due to
the critical importance of such equipment in
protecting themselves from various injuries
and suffocation. The study, which adoptsthe
descriptive analytical approach based on a
sample comprising of 258 members of the
Civil Defense, reved s that there are several
reasonswhy somerelief workersaredemoti-
vated to use personal protection equipment.
It would be hel pful to bring to focus some of
such telling reasons, which include but not
limited to the incompatibility of the sizes of
such equipment with the physical dimen-
sions of the relief workers, and the dispro-
portion of their weights with the ability of
some relief workers to bear and use. In ad-
dition, part of the interviewees sampled for
thestudy consider that the use of such equip-
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areas of traffic accidents, extinguishing fires
and providing assistance to people trapped
In jeopardy — 37 interventions per day. More
specificaly, there are about 200 personnel
(firefighters) unequally distributed in five
barracks, according to the needs of each re-
gion and population density, in the civil pro-
tection centersin El Jadida. According to the
High Commissionfor Planning, the Province
ishometo 785,314 people asrel eased by the
general censusof 2014®. By asimple calcu-
lation of the rate, this means that one relief
firefighter is approximately alocated per
4000 people. Statistically, thisis considered
a high percentage in comparison with what
has previously been mentioned inrelation to
other countries, without taking into account
when doing the calculation of these ratesis
that thereareasignificant number of civil pro-
tection personnel in El Jadida, approachingor
exceeding sixty yearsof age. Both geriatrics
and gerontol ogy rai setheissueof whether the
peopleintheir sixtiesor so evincework-rel at-
ed readiness, preparedness, aptitude, health
structure, and physical fitness, whicharecrit-
ically important prerequisites for practicing
theprofession of civil preventionand protec-
tion.

The field study was conducted using a
guided interview technique, based on asam-
ple of four male members of the barracks|o-
cated in the foregoing area. The sample fea-
tures a number of important characteristics,
including thefollowing: (1) theinterviewees
have aprofessional experience of morethan
ten years; (2) being married and have chil-
dren; (3) their family statusiseither anuclear
family or an extended family; (4) differenc-
esof their wives obligations are either full-
time home and child care wives or full-time

employee wives. The hypothetical question
to addressis: How do these factors and con-
ditionsinteract to produce areality of social
lifewith special qualities, characteristicsand
traitsfor civil protection employeesand how
doesthisimpact their job satisfaction?

Studieson Relief Firefighters

Although much literature has been pro-
duced on relief, most of such research stud-
ies attach importance to technical matters,
such as the form of barracks, tools, equip-
ment, materials, the elements of public and
private training of relief workers and the
methods of intervention along with associ-
ated dangers and risks. Admittedly, few of
thesestudiesareinterested in monitoring the
impact of relief effortsonworkers. Inthisre-
search, the researcher shall seek to focus on
the impact of relief efforts on workers, be-
ing marginalized, ignored, downplayed or
otherwise expressed. Thisis meant to better
clarify the most salient points of these se-
lected studies and respective conclusionsre-
lating to the situation of relief workersfrom
variousaspects.

St-Denis® (2015) conducted a research
to investigate the sociological portrait of the
firefighters' profession in Quebec. St-Denis
attempted to highlight the feasibility of con-
structing an appropriate and profound meth-
odological model based on quantitative and
qualitative approaches, which alowsfor the
construction of inductive analysisof thepro-
fession of relief firefightersworkersto draw
apicture of the profession. More specifical -
ly, the study focuses on building a multi-di-
mensional mixed methodology. The study
provides an in-depth understanding of how
to discover the features and characteristics



understanding of both the Arab and West-
ern environments. The previous studies re-
viewed have in fact focused on aspects of
socia and psychological life, and measuring
the job satisfaction of relief firefighters, al-
ternatively termed|espompiersin French.

In addition, the researcher uses a set of
tools to collect special data on the subject
matter of the study, including interviews,
observations, and note-taking of the data
provided by media and digital sources that
always aim to draw attention to the profes-
sional conditions of relief firefighters, al-
though the objective of such media materi-
alsisto provide abetter understanding of the
nature of relief, rescue, protection and other
humanitarian effortsfor whichthe Civil Pro-
tection Authority is always working in full
swing while firing on al cylinders around
theclock. Theultimate goal isto set thetone
and promote awideand deeper awareness of
the critical importance of this sector and the
all-out effortsput in by thegovernment.

More importantly, the researcher
while conducting the research has encoun-
tered a whole host of difficulties cropping
up at various stages, including the paucity of
references, and the dearth of previous stud-
Ies pertinent and akin to the subject matter of
such astudy in Morocco in particular and in
many Arab countriesin general. Admittedly,
research in relief issues and associated prac-
titionersis ill in itsinfancy in these coun-
tries; unlike many Western countries, such
as France, Canada, Britain, and other coun-
triesthat have produced a seminal scientific
achievement in the field of social sciences,
especially relief. In the same vein, another
labyrinthine and daunting difficulty alsolies
inselecting firefightersat the General Direc-

Impact of Social Reality on Job Satisfaction of Relief Workers
Case of Firefighters in Province of El Jadidah

torate of Civil Protection asemployeesof an
institution under the direction of the Minis-
try of Interior, which is a sector of a specia
subjective protocol related to the sector itself
and the socia perspective of such individu-
as. Well, such a peculiarity complicatesthe
task of communication, despitetheopenness
evinced by the Ministry of Interior inmost of
itsrelevant directorates, wheremyriadsof re-
ports, memorandums, newsrel eases, and sta-
tisticsareproduceditsrespectivedirectorates.
Onevalid question remains unanswered: As
researcherslike other peersand counterparts
el sawherein theabove-mentioned countries,
why don’'t we call into question this insti-
tutional work? Given the new statute of the
Genera Directorate of Civil Protection as
of 2018 previously referred to, this becomes
interestingly moretelling and compelling. It
stands to reason that the newly adopted law
givesit alayer of relativeautonomy fromthe
direction of the Ministry of Interior. Encum-
bered by aspateof difficulties, theresearcher,
thankfully, hasrelied on various methods of
datacollection to steer clear of theimpact of
these thorny difficulties in the course of re-
search and associated findings, conclusions,
and recommendations.

Sampleof Resear ch

The research was conducted in El Jadida,
a province located along Morocco's Atlan-
tic Coast, south of Casablanca. Based onthe
geo-administrativedemarcation, El Jadidain-
cludesfive metropolitan areasand morethan
forty rural communities®. Asfor the subject
of the study, the regional authorities respon-
sible in El Jadida have approved statistics®
for their interventions, which reached an av-
erage of 13,674 interventionsin 2017 in the
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used to perform such dangerous and back-
breaking tasks that always pose unexpected
challenges.

Giventhespecial natureof thework of civ-
Il protection firefightersoperatingin Moroc-
co, | would likeonce againto stressthat their
work isextremely risky. In other words, civil
protection firefighters should display awide
range of advanced qualities, characteristics,
traits, skills, flairstoweather all the stubborn
challenges given the fact that their lives are
most often in jeopardy. This simply means
that civil protection firefighters should have
certain both inherent and acquired qualities,
including but not limited to fitness, finesse,
Initiative, sacrifice, valor, stamina, charisma,
patience, fortitude, courage, and personal
strength. Well, such qualities among several
others are the backbone of |aborious, formi-
dable, arduousand demanding tasks, such as
decomposing corpsesand human body parts.

Civil protection firefightersare essentially
required to be committed to and comply with
the work methodol ogy, work ethics, methods
of intervention, team spirit, mutual assistance
and protection of oneself and other coworkers.
Again, other key qualitiesand characteristics
arereasonably important astoreflect ahighlev-
el of atruismrequired by thenatureof preven-
tion and civil protection. Therefore, all these
qualitiesand characteristicsalongwith several
other microscopiconesrequired by relief work-
ers, ingeneral, makeitimperativethat we pay
special attention to the lives of these people.
First and foremost, thisrequiresthat we high-
light the personal, family and financial condi-
tions of their jobs. The existing and potential
two-way correlation per se generates mutual
Impact between the personal and professional
liveswhether positively or negatively.

The interest attached to investigating the
social readlity of some civil protection staff,
while seeking to approach it purposefully
for asociological analysisisgroundedinour
conviction of the feasibility of the approach
and the ability to recognize theimpact of so-
cia status on the job satisfaction of on the
onehand. Again, theinterest isdriven by the
principles of sacrifice and human atruism
required by the work of relief workersat the
expense of their personal and family life on
the other hand. Simply put, thisrefersto the
financial stimulation, enticement, motivation,
and improvement of working conditions, es-
pecialy inrelation to the number of working
hours, and concernfor their socid life. There-
fore, our attentioninthisresearch will partic-
ularly focus on some of the civil protection
staff, by which we mean the supervisorsand
practitionersof rescueandrelief operationsin
thefield; unliketheir colleagueswhoseroles
arelimited to administrative and managerial
responsibilities, aswell asdoctorsand nurses
directly linked to the Directorate General. It
should benoted that theresearchislimitedto
the selected domain and category and isalso
justified by amethodol ogical necessity.

Resear ch M ethodol ogy

This research is based on the descriptive
analytical approach, because of its flexibili-
ty in adopting various sources to collect the
datanecessary to analyzeaspecific phenom-
enon. The descriptive anaytical approach
per se enablesthe researcher to form aclear
pictureof thesocial reality of firefightersand
analyze it as the main subject of the study.
With the given scenario, carefully selected
sociologica and psychological studieswere
reviewed to better provide a crystal-clear



Civil Protection Firefightersas
Relief Workers

Thefirefightersof the Civil Protection Di-
rectorate General are subject to the rules of
military discipline pursuant to Royal Decree
No. 70. 17. 1. As per the organogram of the
Civil Protection Directorate Genera of the
Ministry of Interior, the foregoing employ-
eesaredifferentiated yet distinguishedintheir
ranks and duties among officers, non-com-
missioned officers, relief officers, doctors,
and nurses. According to the statistical data
issued by the Ministry of Interior in 2016,
about 8,000 employeeswork intheCivil Pro-
tection Directorate General and areclassified
asrelief workersin times of peace and war.
Moreover, thesamedatasourceindicatesthat
acryingneedisincreasingly growingfor such
relief staff at thelevel of the Civil Protection
Directorate General. Courageously enough,
their relief efforts total more than 500,000
interventions annually, posing several chal-
lengesrelated to the effectivenessof suchin-
terventions on the one hand, and the intense
pressureand exhaustion of thehuman stamina
ontheother.

Inasimilar vein, therearea so other indi-
catorsin place that explain their competen-
cies and the constraints that ensue thereby.
Intermsof therelief staff distributioninMo-
rocco, the formulais that roughly onerelief
worker per 6000 people, whilein Franceone
relief worker per 1000 people, and one fire-
fighter per 100 people in the United States
of America?. It should be also noted that
the number of working hours by civil pro-
tection personnel are stable at aminimum of
24 hours, and may reach more than that de-
pending on the need and situations of inter-
vention. On theflip side of thework shifts, it

Impact of Social Reality on Job Satisfaction of Relief Workers
Case of Firefighters in Province of El Jadidah

can benoted that therest timesdo not exceed
amaximum of 24 hoursinthe case of normal
working days. Thissuggeststhat theworking
conditions may have potential public health
effectsonfirefightersgiventhedifferent risks
faced by different interventions. The day-to-
day relief activitiesare onerously yet coura-
geously based on addressing risky situations,
making such anerve-wracking jobamongthe
most dangerous occupations as they always
strainevery nerveto executethemissionthey
aremandated with heroically.®

Once fully admitted to the Civil Protec-
tion Corps, firefighters— very much like the
same procedures adopted by many countries
—benefit from paramilitary training, compris-
ing theoretical and practical preparation and
readinessintheir variousareasof intervention
related to rescue and protection against risks
and natural disasters, whether natural (earth-
quakes, floods, etc.) or most often man-made
crises (wars, explosions, fires, accidents,
etc.). The Civil Protection Directorate Gen-
eral establishes and forms specialized teams
and ad hoc groups to address specific risks
suchas(diving, nuclear hazards andrubble).
Such relief staff preparation is professional
in such away as to make any interventions
accurateand effective.

The accuracy and efficiency required
for the interventions of civil protection fire-
fightersto encounter dangersand risks, save
livesand protect public and private property
depend on the availability of various equip-
ment, including ambulances, firetrucks, div-
ing boats and tools, helicopters, ladders, fire
engines, and trained dogs. Basi c and continu-
oushabilitationa socomesinto play aspart of
the employees continued training and prepa:
ration. Other advanced technologiesarea so
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Based on the above objectives and motives, the research questions can be formulated
in one key research question under which a set of secondary research questions are put
forward and framed:

What istheimpact of the social reality of firefightersin the province of El Jadidah on
their job satisfaction?

1 What arethe characteristics of the personal, family and financial status of firefighters
in the civil protection centers?

- Is the social reality impacted by the professional status of firefighters in the civil
protection centers?

- How do firefighters comply with the professional requirements of the nature of their
work?

- Towhat extent isjob satisfaction of civil protection personnel (firefighters) impacted by
their social realities and professional status?



Impact of Social Reality on Job Satisfaction of Relief Workers
Case of Firefighters in Province of El Jadidah

|mpact of Social Reality on Job

Satisfaction of Relief Workers
Case of Firefightersin Province of El Jadidah

Prof. Rasheed Buobeid  Sociologist at Chouaib Doukkali University - M oroccan

Introduction

Relief per se dates back to ancient times as a common practice to maintain human
life while preserving the properties and gains improved and reaped to enhance living
conditions. Thetrajectory of relief efforts, however, hasexperienced enor mouschangeand
development in such arhythm consistent with the dynamism of a given community. Given
the appalling atrocities perpetrated by the war machine, the spontaneous yet random
individual intervention of relief aid has remarkably shifted and snowballed into well-
organized relief initiatives, which have becomeacommon professional practiceengineer ed
by proactive planning to counter threatsto human lifeand the whole environment. Simply
put, the compass of therecent human reaction —more specifically human intervention —is
now more focused on preventive action to be taken before disasters and accidents loom
large on the horizon.

The modern institutional structures and mechanisms of relief organizations and
workers operating in the West vary albeit developed as such. For example, relief efforts
can take the form of government institutions, such as the Directorate General of Civil
Protection subsumed under the Ministry of Interior, the Directorate of Epidemiology
and Disease Control of the Ministry of Health and several others, to mention but a few.
Again, one can feel and senseamyriad of civil society or ganizationsand associations now
getting afoot in the door and evincing keen interest in relief efforts, especially at the level
of awareness and improvement, such as the Red Crescent, the Scoutisme Hassania and
several others.

The research paper seeksto highlight some aspects of the relief efforts associated with
firefighters as civil protection personnel with special professional status, which can best
showcase the status of the human factor within the relief system, and the impact of the
special situation of such individuals, their family relations and economic conditions on
their job satisfaction in various tasks they are mandated with to produce more efficient
results as expected.
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Abstract

On the bright side of the war machine burgeon
the relief efforts rapidly and gain great importance
across communities, especially between those char-
acterized by aremarkable level of mobility and open
relations at all levels, making such relief efforts a
globally recognized practice. Strategically, this in-
cludes the close coordination that brings together
several countries overseas, and the continued coop-
eration between many others when natural or man-
made disasters unfold to better protect human and
natural resources and reduce associated waste there-
of. The harmony preserved well explains the prime
importance of relief efforts as a humanitarian prac-
tice adopted at ancient times. In line with this con-
text, the current research aims to highlight the role
of relief workers acting as a cornerstone of the relief
operation. The study seeks to monitor the impact of
their social reality associated with the individuals
themselves, their financial situation and family rela-
tions in terms of job satisfaction. Firefighters in the
Civil Protection Directorate General are purposeful-
ly selected for the study given the dynamic nature of
their job, whiletheir servicesareincreasingly sought
to monitor this potential relationship between social
reality and job satisfaction. Again, the study high-
lights the professional performance, which we hope
will be remarkably effective.

Key Words: Social Reality, Relief Workers,
Firefighters, Job Satisfaction, Directorate General of
Civil Protection
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tions and suggestions that can improve

itsoperationsand chances of success:

1) Organize more training sessions and
workshops about humanitarian diplo-
macy and how it can supplement relief
work. Thiswill help reach moreworkers
from the National Societies of the Red
Crescent and Red Crossand humanitari-
an organi zationsand institutions, aswell
as foreign ministry workers involved
in humanitarian functions in the Arab
worldand elsewhere.

2) Encourage science institutions and uni-
vergities to enlist humanitarian studies
professors and researches to highlight
theroleof Araband Ilamiccivilizations
in humanitarian diplomacy and its roots
In antiquity, especialy during and after
thelifeof theProphet.

3) Urgemembersof the RCRCM and other
organi zationsto enrich the humanitarian
field with specialist literature and pub-
lications on humanitarian diplomacy.
During the process of writing this paper,
| encountered several difficultiesrelated
tothelack and unavailability of publica-
tionsonthesubject.

4) Call on governments and decision
makers to facilitate the work of hu-
manitarian diplomacy and help it ac-
complishitsgoals. These effortsderive
from noble humanitarian principles
that serve everyone and intersect with
the goals and values of traditional
diplomacy.

5) Encourage RCRCM supporters to put
forth more efforts to publicize humani-
tarian diplomacy and bring attention to
it at international forums, conferences,
and summits. Also, domoreintheway of

highlighting theseeffortsand influencing
politicians.

6) Request that those working in humani-

tarian diplomacy talk about their experi-
enceswith aid organizations to promote
the field and increase awareness of it.

7) Propose that a mgjor aid organization,

such as ICRC, IFRC, or an Arab Red
Crescent society set up a symposium
or internationa conference on humani-
tarian diplomacy. These assemblies can
cover important topics, such astheways
humanitarian diplomacy can be used to
preserve the dignity of refugees in the
Arab region and ease their plight, or be
used to examine humanitarian diplo-
macy among public authorities and Na-
tional Societies. Of course, thisproposal
does not ignore the past efforts made in
thisregard, but rather urgesthat they be
increased.

8) Hold annual roundtable discussions

about humanitarian diplomacy that re-
volve around adifferent topic each year,
such as: Is humanitarian diplomacy in
conflict or harmony with traditiona di-

plomacy?

9) Ask that RCRCM organizations and

National Societies work together on
drafting a joint, comprehensive plan
for humanitarian diplomacy that is ap-
proved by amagjority or consensus. The
plan should consider changes occurring
in the field of relief work as well as the
challengesthat it faces. The plan canlat-
er be adopted by the RCRCM'’s council
of delegates.



16) Division in Arab society between do-
nor and recipient and lack of mean-
ingful participation of states: Within
the context of humanitarian work in
Arab society, there is a significant di-
vide between donors and aid recipi-
entsand little active participation from
states in the process. This is a major
contrast to the situation in developed
countries where there is state invest-
ment in development projects and hu-
manitarian work generally transitions
to a stage of state participation in the
development process. This is poten-
tially afeature of the society’sstrategic
philosophy or lack thereof.
Remarkably, it isoften the casethat the

persistence of these challenges, as well as

the other obstaclesfacing humanitarian di-

plomacy, emboldens relief organizations

and pushes them to invest more time and
effort into their work. That said, develop-
ing the tools of humanitarian diplomacy
and improving its work conditions will
nonethelesshelp it better achievesitsaims.

Theseissues deserve further study in order

to produce meaningful results that inspire

thoseinterested in humanitarianism.

Conclusion:

Thispaper demonstratesthat humanitar-
lan diplomacy has carved out a prominent
status for itself in the field of relief work,
whichit needs now, morethan ever, to con-
tain the fallout of the world’s ongoing hu-
manitarian crises. Thisis particularly true
for the Arab region, which unfortunately is
hometo an ever-increasing number of con-
flictsand disasters. Humanitarian diploma
cy —or soft power, asitissometimesreferred

Humanitarian Diplomacy in Times of Crises
Trends and Challenges

to — has experienced remarkable growth in
its methods as well asimprovementsin its
performance. These developments have
led it to become a significant force charac-
terized by adaptability, thoroughness, and
organized conduct. Itissafeto say that, with
each passing day, humanitarian diplomacy
grows stronger and its role more certain. |
hopethat thisprocesspersistsandthat it con-
tinuesto devel op withwisdom, experience,
andcivility.

This paper endeavored tofill inthe gaps
in our understanding of humanitarian di-
plomacy and add to the limited available
research on the topic. Through analysis of
itsvariousfeaturesand qualities, | havesug-
gested that itspractice and application have
deep rootsin history and were widespread
during the life of the Prophet. Hopefully,
thisresearch hasbeenfruitful and beneficial
to researchers and everyone el se interested
in exploring new research outlooksand av-
enues of inquiry into thisfascinating field.
An in-depth reading of this topic, against
the backdrop of fast-moving changesinthe
field of relief work, underscoresthe serious
need to explore it further and anayze the
growing array of tools and methods that it
usesto achieveitsaims. Guided by the pub-
lication requirements of this journal, this
paper has elucidated the objectives, goals,
significance, and methods of conduct that
are core to humanitarian diplomacy, while
also outlining the challenges and obstacles
that it facestoday.

Recommendationsand
Suggestions:

Thisquick overview of humanitarian
diplomacy bringsto light recommenda-
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7)

8)

9

of the issues posed by ongoing con-
flicts between factions and fears about
exploiting the corridors to achieve
non-humanitarian ends.

Absence of actual practice for en-
suring protection of vulnerable peo-
ple from exploitation and pre udice:
This, as well as the non-application of
international laws that protect those
susceptible to harm, is a consistent
challenge that hinders the work of hu-
manitarian diplomacy.

Scarcity of financial resources. The
humanitarian aid sector suffers gener-
aly from alack or inconsistent flow of
financial resources, which can signifi-
cantly hamper relief work.

L ack of resources availablein coun-
tries of operation: This is a conse-
guence of the crisisitself. Poor logisti-
cal serviceswithin an afflicted country
can also present a challenge (Nevine,
2018:9).

10) Imposition of stringent restrictions

and high levels of bureaucracy in
conflict zones: This has the effect of
slowing down humanitarian diploma-
cy andincreasing thelag timewhen re-
sponding to incidences. An exampl e of
thisincludestheinability of humanitar-
lanworkersto get visasto certain coun-
triesor delaysinacquiring them.

11) Overlap between rapid response

programs and sustainable develop-
ment programs: The overlap that oc-
curs between thesetwo programs caus-
es abrupt changesto the approaches of
relief organizations and is generaly
caused by rapidly changing events on
the ground. Having to pivot from de-

velopment assistanceto rapid response
impacts the successful executive of
theseorganizations stated aims.

12) Inaction or apathy in application of

humanitarian principles and lack
of respect: Misunderstanding how
humanitarian principles are put to ac-
tion and disrespecting the RCRCM's
seven Fundamental Principlesare ma-
jor challenges within humanitarian
diplomacy that can reduce its overall
Impact.

13) Weakness of international effortsto

spread IHL and limitations defining
it: Theefforts of international humani-
tarian relief organizations, particularly
the ICRC, IFRC, and Nationa Societ-
Ies, to propagate and explicate IHL are
limited.

14) Weak institutional infrastructure of

some international relief organiza-
tions: Some National Societies of the
Red Crescent and Red Cross, as well
as certain NGOs and INGOs, have the
markedly weak ingtitutiona infra-
structure and administrative structures,
whichimpactsthe overall implementa-
tion of humanitarian diplomacy.

15) Inability of the international com-

munity and UN agenciesto stop con-
flictsand strugglesor limit their fall-
out: Thisfailure, especially inrelation
to conflicts in the Arab region, stems
from conflictsof interest, incompatibil -
ity of political agendas, lack of viable
political solutions, and inattentiveness
to the root problems of the conflicts
themselves. This problem exists, for
Instance, in the current crisesin Syria,
Somalia, Irag, Yemen, and Myanmar.



its efforts. The following list details some
of thesemoresalient challenges:

1)

2)

3)

Increases of crises’ size and scope as
well as number of civilians affected:
This relates to escalations of the crisis
and a rise in the number of civilians
embroiled in it. Often, as soon as one
crisis ends, another one begins, par-
ticularly in the Arab region. This mul-
tiplies the issue’'s overall impact on
civilian populations, posing a major
practical challenge to the conduct of
humanitarian diplomacy. This escala-
tion can burnout humanitarian workers
too, resulting in exhaustion, fatigue, as
well as psychological symptoms that
can affect their work performance.

L ack of security and risk avoidance:
The absence of security in conflict
zones, as well as a lack of protection
for humanitarian workers, isone of the
greatest challengesfacing humanitarian
diplomacy. The position of someinter-
national relief organizationsiscompro-
mised by these dangers, forcing them
to retreat to avoid bodily harm. Institu-
tions, organizations, and workerswithin
the humanitarian sector are sometimes
deliberately targeted by kidnapping at-
tempts, personnel detentions, andfacili-
ty raidsinwhich an organization’soffic-
esareconvertedintoamilitary basefor
oneof thefactionsintheconflict.
Exploitation of aid for political
purposes. This represents a major
issue that can significantly obstruct
the work of humanitarian diplomacy
on the ground and limit its success.
It generally arises from suspicions
about a relief organization’s opera-

4)

5)

6)

Humanitarian Diplomacy in Times of Crises
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tions, which can result in restrictions
onitsactivity. National authoritiesand
armed groups often oppose the pres-
ence of humanitarian workersin their
territories. It is noteworthy that these
concerns have increased recently, es-
pecially after some countriesfalsified
humanitarian work and used it for po-
litical purposes. Some beleaguered
nations have fears about foreign med-
dling, threats to their sovereignty,
armed groupsabusing aid for political
ends, and aid being channeled to one
group or another for personnel advan-
tage. These suspicions obviously im-
pact and potentially compromise the
perception of aid workers' indepen-
denceand neutrality.

L ack of coordination and teamwor k
between humanitarian agencies:
Thisissue directly impacts humanitar-
ian diplomacy’s likelihood of success.
The number of aid organizations and
the lack of collaboration between them
weakens them and |eads to redundan-
ciesandwasted effort.

Setting priorities in times of need
and on short notice: Theissue of set-
ting priorities can present certain chal-
lengesfor humanitarian diplomacy due
to imprecise information, lack of data
about the crisis, and lag time in get-
ting information from the field. This
causes deficiencies in setting accurate
priorities.

Difficulty establishing peace corri-
dorsto ddiver aid: Although opening
peace corridorsis aso one of the goals
of humanitarian diplomacy, it isone of
its biggest challenges. This is because
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ies, elevated its overall status. At present,
the RCRCM is indispensable to the UN’s
work given its successes in international
peacekeeping and security efforts, preserv-
ing human rights, improving international
criminal and humanitarian law, protecting
the environment, and upholding the bans
on antipersonnel mines and cluster muni-
tions.

7. Official Accordsand Treaties

The ICRC, IFRC, national Red Cross
and Red Crescent societies, international
humanitarian organizations, and UN agen-
ciesthat specialize in relief work dedicate
considerable effort to striking bilateral and
collective accords and signing on human-
itarian issues. Some countries disregard,
and even disrespect, for the rights of soci-
ety’s most vulnerable citizens has precipi-
tated turbulent events that jolt the world's
conscience. The reason for thisis that hu-
mans enjoy rights that protect them from
oppression and persecution and when these
protectionsaretaken away, itleadstorebel-
lion and conflict. Thereislittle doubt that,
through the support of international relief
groups, humanitarian diplomacy’s grow-
ing influence will positively impact these
onceignored communities.

Accordsrefer toany political, humanitar-
lan, social, or military accord reached that
satisfiesall partiesinvolved. It a so encom-
passes agreements between nationsabout a
particular matter or course of action. Here
arethetypesof international accords:

1) Treaties, such as peace treaties or ali-
ances.

2) Conventions, which generaly include
technical or procedural contracts. Com-

mon to international practice, some

well-known conventions include the

CEDAW and Hague Conventions.

3) Agreements. international understand-
ings or deals to organize relations be-
tween parties involved. These set out
obligations and rights that must be ob-
served by thesignatories.

4) Protocols, which include sets of deci-
sions, devices, procedures, and memo-
randumsthat result from aconferenceor
accord. Protocols outline the measures
and preparations that need to be taken
following the signing of an agreement or
treaty.

5) Charters:. transnational accordsto estab-
lish aninternational body. Thisincludes
the UN and Organization of Islamic Co-
operation charters.

It may be recaled that, from another
standpoint, some international humanitar-
ian organizations and National Societies
have, bothin the past and present, sought to
strengthen their partnerships with individ-
ual statesto achievesustainablegrowthand
carry out development projects around the
world. This is accomplished through offi-
cial conventions and the signing of proto-
colsto establish each signatories' scope of
work.

Challengesand ObstaclesFacing
Humanitarian Diplomacy

Provided that humanitarian work iscon-
ducted in zones of conflict with ever-pres-
ent danger, it naturally faces no small
number of challenges and impediments.
Conducting humanitarian diplomacy in
these environments is beset with dangers
andrisks, which havethe capacity to hinder



role of advocacy. Thishel psforge new con-
nectionswith different segments of society
whilea so highlightingthework of National
Soci etiesand humanitarian organi zationsin
therelief effort. Indeed, humanitarianmedia
represents a subtle form of pressurethat is
highly effective at mobilizing support for
relief efforts. A primeexampleof thiscanbe
found in the case of Mexicans migrating to
the United States. When the Department of
Justiceannounced itszero-tolerance policy
for migrant families illegally crossing the
United States southernborder, itresultedin
children getting separated from their fami-
lies, becausethey could notjointheir parents
in the temporary detention facilities. Inre-
sponsg, civil soci ety organi zationslaunched
campaigns on US and international media
platformsdrawing attentionto theunfolding
humanitarian crisis. This effort eventually
led to alegal victory that reunited families
that had been separated.

6. Active Presence of National Societies
and Relief Organizationsin Govern-
ment and | nternational Forums and
Conferences:

The presence of the RCRCM, NGOs,
and INGOs in international summits and
conferences, as well as forums on human-
itarian disasters and climate crises, isinte-
gral to the humanitarian diplomacy move-
ment and an effectivemeansof fulfillingits
mandate. These assembliespresent aprime
opportunity for these organi zationsto meet
with decision makersand leadersand try to
persuade them to take action. This sort of
direct engagement also hel psorganizations
remind states and governments to fulfill
their responsibilitiesenshrinedinIHL.

Humanitarian Diplomacy in Times of Crises
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An example of thiskind of engagement
was the Secretary General of ARCO’s par-
ticipation in the preparatory sessions of the
Arab foreign minister meetings that pre-
ceded the fourth Arab Economic and So-
cia Development Summit in Beirut on 20
January 2019. Slogansof the summit were:
“People are the heart of development” and
“Prosperity ensures a peaceful society.”
During the bilateral meetings with Arab
League’s secretary general and his assis-
tants, ARCO did not hesitate to broach
pressing humanitarian issues and belabor
the necessity of bringing them up during
the meetings between leaders. ARCO
made clear that the ongoing crises and di-
sasters in the Arab region should be ap-
proached from a humanitarian perspective
rather than a political one. ARCO’s was
ultimately successful as the Arab League,
heads of state, and foreign ministers heed-
ed the organization’s calls for action and
released ajoint statement called the Beirut
Declaration that included resol utions back-
ingrelief effortsintheArabregion.

The different organizations that com-
prise the RCRCM have also been activein
this capacity and have pushed states and
governments to offer more support and as-
sistance to national Red Crescent and Red
Crescent societies. Through state support,
National Societies are better able to build
up capabilities that enable them to contain
the fallout from humanitarian crises and
better coordinate, collaborate, and inte-
grate with ingtitutions involved in relief
work. The RCRCM'’s participation in ma-
jor international forums has progressed the
efforts of humanitarian diplomacy and, as
has been confirmed by three UN secretar-
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filetheeffortsof theNational Societies. This
more expansive conception of humanitari-
anmediacan beusedto spotlightindividual
humanitarian workers and volunteers, ral-
ly efforts on social mediato support those
in need, and expose the various challenges
and obstacles facing relief work. ARCO'’s
effective mobilization of humanitarian me-
diaallowsittointegratelocal, regional, and
international forces to galvanize commu-
nity participation in humanitarian efforts
(Ahmed SaidAbuHassan, 2018: 3).
Perhaps it is no surprise that ARCO’s
conception of humanitarian media is this
expansive giventhat it operatesin thelarg-
est singleareaof conflict, displacement, and
human suffering intheworld. Infact, there
Isscarcely asingleArab country that isnot
inthe midst of aconflict in oneform or an-
other (and if thereisonethat isnot, thenits
neighbor or neighbor’sneighbor, surely is).
ARCO’shumanitarian mediaapproach has
been informed by its experience and previ-
ousinitiatives, built upon that of its prede-
cessors and counterparts, and enabled it to
usemediafor humanitarian diplomacy. The
organi zation has launched an original proj-
ect coveringtheArabregioncalledtheArab
Associationfor HumanitarianMedia. More
than 250 journalistsfrom 21 Arab countries
have joined the association representing a
variety of print, television, and radio media
platforms. It is perhapsthe largest humani-
tarian mediaproject of itskind and seeksto
progressthe causestaken up by humanitari-
andiplomacy (AbuHassan, 2019: 5).
Humanitarian media skey positionwith-
intheframework of humanitarian diploma-
cy and the broader field of relief work owes
tothefollowing (AbuHassan, 2018: 3).

1. It is not narrowly defined, so it can be
accepted by all sides and impact the full
rangeof victimsand beneficiaries.

2. Its content is written by journalists and

reviewed by lawyers.

. Itisneutral andindependent.

. Itsvoiceishuman, not political.

. Itfocusesonthevictims, not thefeuding
parties. Itsultimate goal isto servethose
in need, preserve their dignity, and pro-
videthemwith decent livelihoods, not to
blameindividual factions.

. Itspoint of referenceisIHL.

7. 1t concernsitself with humanitarian aid
workersand doesnot inciteagainst them
or exploit theconflict for personal gains.

8. It endeavorsto shed light on the positive
roles that refugees and immigrants play
in their host countries. For example,
Lebanese media reported that Syrian
refugees transferred, or were respon-
sible for the transfer of, over 20 billion
USdollars sincethe start of the conflict.
Humanitarian media sources reveaded
that thesetransfers helped increase Leb-
anese reserve holdings of foreign cur-
rency tonearly 37 billiondollars(Sabine
Awais, 2017: 3).

9. It is committed to producing tasteful
content that is not overwhelmed by im-
ages of suffering. In thisway, it strikes
abalance that captures the spirit of vol-
unteering and humanitarian advocacy.
Moreover, it seeks to project tolerance,
peace, and acceptance of the other, par-
ticularly in countries that host refu-
gees, immigrants, and displaced people
(Al-Rahmani, 2019: 5).

From thisstandpoint, one can appreciate
how humanitarian media strengthens the
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disabilities by persuading the community
to take amore active interest in their situ-
ation. The ICRC as well has played a key
role in prisoner releases and swaps by
compelling feuding sides to come to the
bargaining table. These are but a few of
the many examples of how humanitarian
diplomacy has achieved positive, tangible
resultsthrough persuasive means.

4. Communication:

Communication here refers to build-
ing bridges between, and establishing net-
works of, citizens capable of engaging in
constructive dialogue with people from
other countries (Al-lbrahim: 66). These
linkages can then be used to spread human-
itarian values and create a transnational
base of support for a cause. Modern com-
muni cation technology and social mediain
particular are powerful toolsat the disposal
of humanitariandiplomacy.

An example of thisisthe action that the
organi zation Greenpeace undertook to ex-
pose the illegal dumping of radioactive
waste on the Alaskan island of Amchitka.
The organization launched a public rela
tions campaign to show theworld the dam-
age that was being done and how it was
impacting human and marine life on the
island. Likewise, theAnti-Personnel Land-
mine Ban Convention came astheresult of
several reports issued by international hu-
man rights organizations about the del ete-
rious effect of landmines on civilian pop-
ulations, particularly those of Afghanistan
and Cambodia. International Non-Govern-
mental Organizations (INGO) assiduous-
ly pressured multiple countries in interna-
tiona forumsuntil they finally signed onto

Humanitarian Diplomacy in Times of Crises
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the ban. Humanitarian NGOs, INGOs, and
government bodies have played critical
rolesininternational conferencesand been
effective at enacting change and swaying
political opinions on behalf of humanitari-
an causes. Liketheother methodsandtools
used in humanitarian diplomacy, commu-
nication hasbeen crucial tothiseffort.

5. Empowering Humanitarian Mediato
Bolster Humanitarian Diplomacy:
Every relief organization usesthe media

to promote humanitarian diplomacy accord-

ing to its own mission, the scope of work,
and ideas about media ethics, or “ humani-
tarianmedia.’ Conceptionsof humanitarian
mediavary widely. For instance, thel CRC,
which iswidely viewed as the protector of
IHL around the world, interprets mediare-
sponsibility as anything that protects jour-
nalists during armed struggles and ensures
that mediapersonnel and conflict coverage
adhereto principlesof IHL (Bashir Al-Rah-
mani, 2019: 5). Meanwhile, thelFRC' sme-
dia approach focuses more specifically on
disasters and states of emergency, empha-
sizing the positive ways in which commu-
nitiespersevereinthefaceof hardship. This
coverageaimsto preservethedignity of the
communities rather than focus only on the
tragedy of the event. The Arab Red Cres-
cent and Red Cross Organization (ARCO),
which comprises21 National Red Crescent
and Red Cross SocietiesintheArab region,
also hasitsown conception of humanitarian
mediathat combinesthe |CRC and IFRC's
definitions and takes a step further. ARCO
holdsthat humanitarian mediaisanimport-
ant educational tool that should be used to
bring awarenessto human suffering and pro-
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their enmity towards the Prophet. Hakim
wasrenowned asan honest and loyal mem-
ber of histribeand utilized the most power-
ful medium of communication at the time,
poetry, in his mediation. He recited a se-
ries of versesthat he came up with himsalf,
which persuaded his tribesmen to restrain
themselves. Hispoem’shumanizing power
stemmed fromitsempathetic verses:

How can someoneneglect whatisright

andtheonewho can hear not listento
reason?

Isthereany lord whoseclan expectshis
goodness

and canunifytheloyalistsand kin?

| distanced myself fromall, except God

and| abandonyouaslongasyouarein
conflict

And| givemyself and mywordsto God

no matter howthecloseonewould scare
me

(AbuAl-Majd, 2009: 274)

According toAbuAl-Majd (2009: 230),
thetalksthat took place between the Proph-
et and Abu Jahl about not cursing the gods
was the first negotiations to take place
between a royal administration and the
Prophet. The two sides ultimately settled
on an agreement, which was captured by
the Prophet’s statement: “Revile not those
unto whom they pray beside God lest they
wrongfully revile God through ignorance”
(Surah 6:108). Abu Jahl claimed to be the
victor of the dispute and went on to boast to
the Quraysh that he was able to navigate a
compromisewiththeProphet.

Consideringthelong historical record of
negotiation, itissafeto say that itisahigh-
ly effective tool in the humanitarian diplo-
macy arsenal. Infact, the ICRC hasused it

to conduct prisoner exchanges in multiple
theatersof conflictintheArabregion.

3. Power of Persuasion:

This relates to the impact of attitudes
and behaviors on humanitarian work and
the process of changing attitudes about a
given issue. Persuasion is a powerful tool
that can benefit atarget group by introduc-
ing moral values, emation, or logic into
the equation. For thisreason, it is said that
persuasion is an art that speaks to both the
heart and the mind. To explain how thisis
achieved, Rakan Abdulkarim Habib iden-
tifies seven core elements of persuasion
(2009: 25):

1) Making an effort tocommunicate

2) Planning

3) Appedlingtomorals

4) Giving choicesor options

5) Addressing motivations

6) Aimingtoinfluenceand change

7) Reaching a consensus between the
persuader and persuaded

Successful persuasion requires under-
standing the nature of the person being per-
suaded as well as his or her experiences,
tendencies, interests, and abilities. From
there, a convincing message can be artic-
ulated that takes into account this back-
ground information. There are also certain
key themes that can be emphasized to per-
suade and coax others into taking humani-
tarian action, such as credibility, emotion,
andlogic (Habib, 2009: 32).

There are countless examples of how
persuasion has been used to achieve hu-
manitarian ends. The Palestinian Red Cres-
cent Society, for instance, has made great
strides improving the lives of people with



Methodsand Toolsof Humanitari-
an Diplomacy:

There are avariety of tools and mecha-
nismsthat humanitarian diplomacy utilizes
to achieveitsaims. The most prominent of
whichincludethefollowing:

1.Advocacy:

This includes any kind of support or
advocacy from one group or another that
either furthers the taken up or persuades
other factions to back it. Alternatively,
this can involve any organized attempt to
changeaprevailing practiceor stanceusing
evidence or arguments that not only sway
stakeholders but show them how positive
change can be enacted. Advocacy is a de-
liberate act directed at changing policiesor
attitudestowardsadecisionthat needstobe
made, changed, or reconsidered. Also, ed-
ucating affected individuals and societies
about their rights is key to mobilizing in-
terestin anissuethat could benefit fromthe
support of humanitarian diplomacy.

Programs and actionsthat full under ad-
vocacy mightinclude:

a. A fine-arts exhibition featuring pieces
that highlight humanitarian crises.

b. A photography exhibition showcasing
evocative images about human suffer-
ing.

c. Atheatrical presentation that shows au-
diences the plight of refugees or immi-
grants.

d. A documentary film profiling avulnera-
bleor affected group.

e. Usage of different mediums of audio
and visual media, as well as new plat-
forms, such associal media, to shedlight
onthosein need.

Humanitarian Diplomacy in Times of Crises
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f. Printing booklets and leaflets about a
present humanitariancrisis.

2. Negotiation:

Negotiations are an important means of
carrying out humanitarian diplomacy. As
Mohammed Hasan Wajih pointsout (1994-
57), negotiationscan take place between:

1) Individuals

2) Organizations

3) States

For all three of these categories, negoti-
ations generally result in agreements that
satisfy all parties involved and set out a
course of action that serves the humanitar-
ian cause. However, there will naturally be
instances in which nations party to a nego-
tiation will attempt to put their needsfirst at
theexpenseof others.

Oftentimes, negotiations leading up
to or during a crisis can be a matter of life
or death. The Cold War between the Unit-
ed States and the Soviet Union is a good
example of this, as multiple times the two
sides came close to mutual destruction had
it not been for the usage of negotiations to
deescalate the situation. If only negotia-
tionswere held over climate change, which
has the potential for devastation in excess
of the nuclear war that was threatened be-
tween Americaand Russiadecadesago.

Itisof little surprise that the concepts of
mediation and good officesthat are central
to humanitarian diplomacy have been used
since ancient times. This owes to the fact
that negotiationisthe most effective means
of striking compromise between feuding
parties. This was the role assumed by dip-
lomat-poet Hakim bin UmayyaAl-Sulami
when he gathered his tribesmen to discuss
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approach, it hasthe capacity to enact ahis-
toric shift in the current response to, and
resolution of, humanitarian conflicts (Ali
Al-lbrahim,B.T.. 48).

| mportanceand Position of Hu-

manitarian Diplomacy:

Following Mohammed Ali Al-Bastaki
(2015), thereisastrong casefor havingfaith
inthe capabilitiesof humanitarian diploma-
cy. Over thepast two decades, theprovision
of humanitarian aid has undergone a major
strategic shift that extends not only to its
geographical scope, buttotheway itimpacts
all aspectsof thesocial, economic, intellec-
tual, and cultural life of itsrecipients. This
shift is made all the more significant when
considering the unprecedented advancesin
technology and communications over the
past few yearsin conjunctionwiththerisein
humanitarian crises and strife, particularly
intheArabregion.

Humanitarian diplomacy has a privi-
leged status within humanitarian organi-
zations, particularly those of the ICRC,
IFRC, and the majority of UN relief orga-
nizations, such as the Office for the Coor-
dination of Humanitarian Affairs (OCHA)
and the High Commission for Refugees
(UNHCR). Thisstatus can be gleaned from
theseorganizations' joint and individual ef-
fortsto:

1) Gather support and urge the internation-
al community tointervenetoresolvehu-
manitarian catastrophes using all meth-
odsavailable.

2) Ensure the inclusion of humanitarian
considerationsinnational legidation.

3) Spread awareness about IHL and the
GenevaConventions.

4) Make humanitarian appealson behalf of
victimsof disastersand conflict.

5) Carry out activities and programs to
consolidate humanitarian efforts while
also taking aunified position in interna-
tional forums with all relevant parties
and stakeholders (Al-lbrahim, B. T.
48).

Featuresand Char acteristicsof
Humanitarian Diplomacy:
Humanitarian diplomacy has two main
functions. relief assistance and develop-
ment. The former is characterized by the
ability to respond quickly to those in need
of assistance, whereas the latter relates to
inclusion and integration, using avariety of
methodsto successfully carry out relief and
development projects and programs. This
isachieved through pragmatic cooperation
and coordination as well as effective field
integration in each project and activity un-
dertaken. Humanitarian diplomacy is also
markedly flexible, yet disciplined, a bal-
ancethat enablesit to function as an effec-
tiveform of soft power andinfluencethat is
capable of limiting the worse effects of di-
sastersand crises. Most crucialy, thisform
of diplomacy is defined by transparency
and aresistance to any form of duplicity in
relief work. For this reason, it is indepen-
dent and avoids taking persona and polit-
ical stances on conflicts to avoid influenc-
ing its negotiations and discussions with
feuding parties in any way. It accomplish-
es this by applying the principles of IHL
mentioned above?. Indeed, it is the noble
valuesthat underpin and facilitate humani-
tarian diplomacy that areitsmost important
asset and allow it tofunction successfully.



with a distinct cognitive framework. This
brief historical examination, when consid-
ered alongside contemporary changes that
have occurred within the field of humani-
tarianism, underscoreshumanitarian diplo-
macy’s deep rootedness and highlights its
stages of development. Despite that it isa
modern concept that is till in the process
of developing, it hasalready achieved are-
markable status. In point of fact, humani-
tarian diplomacy represents the first, and
perhaps most important, step taken by the
International Red Cross and Red Crescent
Movement (RCRCM) initsactive engage-
ment with governments to stop the blood-
shed caused by humanitarian crises.

| ntentionsand Goalsof Humani-
tarian Diplomacy:

According to the IFRC, humanitarian
diplomacy aims to increase stakeholder
capabilities and strengthen partnerships
between local civil societies and the inter-
national community to look after society’s
weak and vulnerable. It also seeks to in-
crease access to decision makers, opening
up the space needed to collaborate with
them on ending the suffering of at-risk
groups (IFRC, 2017: 4). Humanitarian
diplomacy is aso concerned with instill-
ing respect for IHL and other international
principles, supporting local communities
and institutions, and encouraging all sec-
tors of society to join together to achieve
common humanitarian goals (Minear
and Smith, 2007: 17). Through these ef-
forts, the plight of society’s most affected
Israised at international forums, bringing
awareness to their otherwise unnoticed
desperatesituations.

Humanitarian Diplomacy in Times of Crises
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Spreading awareness of relief efforts
and defending aid workers and volunteers
in international forums is another one of
the goals of humanitarian diplomacy. This
type of advocacy helps create meaningful
partnerships that are capable of respond-
ing effectively to criseswhile also increas-
ing relief workers' capacitiesto raise funds
and develop financial resources. With these
support systemsin place, humanitarian di-
plomacy can be used to facilitate the flow
of aid to its beneficiaries and establish
peace corridors that alow relief workers
accessto conflict zones(Nevine, 2008: 5).

Humanitarian diplomacy aso works
tirelessly to ensure that principles of trans-
parency and fairness are upheld. This in-
cludes making sure that the nature of the
humanitarian works being undertaken is
clearly articulated to the public as well as
the relevant governments and authorities.
Not only does this help further the goal of
supporting community and governmental
effortsto organize and ingtitutionalize vol-
unteer work but encourages more people
to volunteer and creates a safer and more
welcoming environment for this kind of
work. In fact, some nations see a strategic
benefit to humanitarian diplomacy and use
it as a form of soft power. Undoubtedly,
providing aid and carrying out quality de-
velopment projects in foreign countries is
an effective tool for making inroads with
foreign populations.

Inlight of worsening conflicts, theworld
over, humanitarian diplomacy has become
a powerful tool for bringing awareness to
human suffering and political struggles
that may otherwise be ignored. Through
its human-focused, rather than political,
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of the Cold War, these violations started
to be interpreted as international issues,
which gave rise to discussions about ‘ hu-
manitarianintervention’ asasolutiontothe
human rights violations being committed
in a country. While this has occasionally
led to challenges to a nation’s sovereignty,
In many instances it has taken the form of
military sanctions imposed by world pow-
ers. These occurrences of humanitarian in-
tervention have incited a growing reaction
fromtheinternational community.

It wasthe United Nation’s (UN) power-
lessness and the unwillingness of Security
Council member statestofulfill their duties
duringtheinvasionof Kuwaitin 1990 or the
Rwandagenocidein 1994 that propelled the
concept of humanitarian intervention into
the global conversation. It is noteworthy
that while military and humanitarian inter-
vention are two distinct concepts, over the
past two decadesthelatter hasoftenresulted
intheformer. Thisiswhat happened during
the military operationsin Kosovo in 1999,
which werelaunched under the auspices of
arelief mission. It wasthisscenarioand ones
likeit that ultimately led to a reassessment
of humanitarian interventions, which had
increased in frequency following the Cold
War.

The senditivity and controversy sur-
rounding humanitarian work in the wake
of these events created the right condi-
tions for the emergence of humanitarian
diplomacy. This model of diplomacy finds
solutions to humanitarian issues through
negotiation and endeavors to protect the
vulnerable without encroaching upon a
state’'s sovereignty. Increased interest in
this field prompted the IFRC to consult

with the ICRC to ratify ajoint humanitar-
ian diplomacy policy during the Council
of Delegates May 2009 meeting in Paris.
All member societies party to the session
approved the policy, which was then wide-
ly adopted by National Red Crescent and
Red Cross Societies around the world. In
this way, humanitarian diplomacy became
acrucia point of reference in the ICRC’s
aid provision and relief efforts (ICRC: p.
6). These devel opments provided humani-
tarian diplomacy with an institutional sta-
tus, which now has a remarkable standing
in the field of international relief work. In
short order, it has developed into a pro-
fessiona field adopted by every interna
tional council in their humanitarian work.
These changes compelled the UN to des-
ignate August 19" of each year as World
Humanitarian Day, which recognizes the
efforts of all who provide relief and assis-
tance to those in need and encourages peo-
ple to spread the word about humanitarian
disasters.

Whilethisshowshumanitarian diploma:
cy’smodernorigins, itisworthwhileto con-
Sider its earlier manifestations by taking a
look back hundredsof yearsto thediploma-
cy carried out by the Prophet Muhammad,
peacebeupon him. Inawell-knownincident
involvingtheBlack Stone, for example, ne-
gotiations took place after the Prophet was
blocked fromcirclingtheK aaba. TheProph-
et’s strategic and discreet withdrawal from
the situation successfully prevented blood-
shed (AbuAl-Majd, 2009: 23).

Indeed, humanitarian diplomacy has
been employedinlikesituationssincetime
immemorial as aset of practices, however
not asit existstoday asapragmatic concept



| CRC goesto great |engthsto both carry out
unbiased, independent humanitarian work
and prevent expl oitation of humanitarianism
for military and political objectives?. The
Arab Red Crescent and Red CrossOrganiza
tion (ARCO) definesit asthe concentration
of international effortsto invest in external
political tools that work towards humani-
tarian ends. Thisincludes setting up coop-
erative relations with internationa actors
to achieve these goals. These untraditional
approaches are what render humanitarian
diplomacy not a straight-forward alterna-
tive to bilateral or multilateral diplomacy.
NevineYousri confirmsthisinher definition
of the term, which holds that humanitarian
diplomacy is predicated on the ability to
convince policy makersto aways take the
weak and vulnerableinto account whileful -
filling the Seven Fundamental Principlesof
theRed Crossand Red Crescent Movement
(2008: 4):

1. Humanity 2. Neutrality 3. Impartiality
4. Independence 5. Volunteer action
6. Unity 7. Universality.

Yousri would surely agree with the |F-
RC'’s definition, which holds that humani-
tarian diplomacy is driven by the ability to
persuade state actors and factionsin armed
struggles to prioritize aid and relief work.
This definition also emphasizes the need
to create peace corridorsthat allow organi-
zations to quickly get aid to those in need
(Al-Suhaibani, 2018: 3). Other concep-
tions of humanitarian diplomacy define it
as an essential mechanism for implement-
ing IHL that ensures that governments
fulfill their international obligations. This
relatesin particular to communicating and
negotiating with parties to a conflict with-

Humanitarian Diplomacy in Times of Crises
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out duplicity, bias, self-interest, or political
influence. When it is administered effec-
tively, humanitarian work is able to fulfill
its mission, even in the presence of con-
flict or situational dangers (Al-Suhaibani,
2018: 3).

Larry Minear and Hazel Smith take the
view that humanitarian diplomacy encom-
passes the variety of activities taken on by
relief organizations in a given country in
addition to the negotiations to gain access
to civilians. Their definition also includes
the administration and documentation
of ad programs as well as urging respect
for international law (2007:17). This un-
derstanding of humanitarian diplomacy
entails the active participation of people
and relief organizations in the process.
Throughthiscollaboration, theworst of the
conflict can beovercomeand even prevent-
ed. This often necessitates parleying with
the local population via organizations and
individual actors. Itisworth noting that the
crux of each of these definitionsisthat they
confirm that organizations need to be given
space by political and military authorities
tooperateimpartially.

History and Current Stateof Hu-
manitarian Diplomacy

Humanitarian diplomacy has existed in
someformor another for aslong ashumans
have been around. However, in its current
form and methods of administration, it is
arelatively modern concept that has taken
shape over the past two decades. Aslate as
1990, humanrightsviolationswereviewed
as domestic issues and, therefore, did not
necessitate or justify foreign intervention.
After the fall of the Soviet Union and end
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method, which hel psidentify thetarget sub-
ject and locate its most salient theoretical
trends. This approach facilitates an under-
standing of thetopic, soundsoutitscontours,
and constructsatheoretical basisfor itsanal-
ysis. Thepaper hasalso gleanedinformation
from red-life situations, written materials,
off-hand commentary, and other scattered
morsels of knowledge, which have been
compiled into a cohesive body of research.
In addition, the paper relieson both primary
and secondary referencesand sources.

List of Abbreviations:

Throughout the paper, there arefrequent
references to humanitarian bodies and or-
ganizations whose names have been ab-
breviated. The following list has been pre-
pared asareferencetool
1 ICRC: International Committee of the

Red Cross.

1 IFRC: International Federation of Red

Crossand Red Crescent Societies.

1 ARCO: Arab Red Crescent and Red

CrossOrgani zation.

1 RCRCM: International Red Cross and

Red Crescent Movement.

1 UN: United Nations.
1 OCHA: United Nations Office for the

Coordination of HumanitarianAffairs.

1 UNHCR: United NationsHigh Commis-
sionfor Refugees.

1 |HL: International Humanitarian L aw.

1 INGO: International Non-Governmental

Organization.

1 NGO: Non-Governmental Organi zation.

Concept of Humanitarian Diplo-
macy:
Humanitarian diplomacy is a growing

field that isconsidered acore component of
publicdiplomacy aswell asasupplement to
traditional international relations. Itisoneof
the tools of soft power used by nations and
hasbecomeindispensablewithinthe broad-
er framework of international politics. Inits
effort to get through to society’s vulnera-
ble and suffering, humanitarian diplomacy
stresses the imperative of interfacing with
decision makersand opinion leaderstodis-
cusstheseimportantissuesand ensurethat a
more robust and coordinated humanitarian
response is undertaken. To Hasan Ulusoy,
humanitarian diplomacy is not just atradi-
tional alternativeto bilateral or multilateral
diplomacy, but rather one of the elements
that increases the effectiveness of cooper-
ativerelationsbetween relief organizations
and governments, strengthening their joint
efforts(2015: 2).

It isworth mentioning here that thereis
acertain lack of agreement about the defi-
nition of humanitarian diplomacy. Indeed,
there are a variety of conceptions of the
term, which, in my view, is perfectly nor-
mal given that the field is new and still in
theprocessof developing. Thelnternational
Federation of Red Cross and Red Crescent
Societies (IFRC) defines it as the process
of persuading opinion leaders and deci-
sion makers to act, at al times, on behalf
of society’svulnerable whilefully respect-
ing fundamental humanitarian principles.
Meanwhile, the International Committee
of the Red Cross's (ICRC) conception of
humanitarian diplomacy sees it as more
focused on spreading knowledge about In-
ternational Humanitarian Law (IHL) and
raising awareness about the needs of those
impacted by armed conflict and strife. The



Resear ch Significance:

Thispaper isimportant because:

1) It analyzesavital issue that informs our
understanding of both humanity and hu-
manitarianism. Provided themarked lack
—even absence— of writing and scholar-
ship on thetopic, it deserves our careful
attentionand study.

2) It advances a new understanding of hu-
manitarian diplomacy and illuminates
thechallengesthat it currently faces.

3) It seekstogiveaconcretedefinitionof the
term humanitariandiplomacy. Whileitis
the topic of much discussion, itistill a
nascent field that isoften misunderstood.

4) It sheds light on humanitarian diploma
cy’s growing international role and in-
creasingly respected status in the world
today.

5) It providesuseful informationfor avariety
of groupsand stakehol ders, including:

a. Variouslevelsof international aid or-
ganizationsand agency personnel.

b. National Red Crescent and Red Cross
Society personnel.

c. Government employees working for
foreign ministries and humanitarian
agencies.

d. University researchers interested in
humanitarian work (this paper opens
up multiple new avenues of study on
thetopic).

e. Mediapersonalitiescovering human-
itarianismand soft power.

Resear ch Objectives:
This paper seeksto fulfill several objec-
tives, such as:
1) Probing theterm humanitarian diploma-
cy andexploringitsgoals.

Humanitarian Diplomacy in Times of Crises
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2) Compiling the disparate research and
writings on the topic while also circum-
scribing its most salient features and
gaugingtheir importance.

3) ldentifyingthetoolsusedinhumanitarian
diplomacy and themethodsit employsto
achieveitsgoals.

4) Highlighting humanitarian diplomacy’s
role in the broader field of international
relief work.

5) Profiling afew of themain challengesthat
humanitarian diplomacy currently faces.

6) Making recommendations and sugges-
tions about how humanitarian diplomacy
canbemademoreeffectivegiventhelevel
of strifeand conflictintheworldtoday.

To achieve these goals, the topics and
sections of this paper have been orga-
nized asfollows:

- The Concept of Humanitarian Diplomacy

- The History and Current State of Hu-
manitarian Diplomacy

- Humanitarian Diplomacy’s Intentions
and Goals

- Humanitarian Diplomacy’s Importance
and PositionintheWorld Today

- Humanitarian Diplomacy’s Features
and Characteristics

- Humanitarian Diplomacy’s Methods
andTools

- Chalenges and Obstacles Facing Hu-
manitarian Diplomacy

- Conclusion: Recommendations and
Suggestions

Resear ch M ethodol ogy:

This paper falls within a broader body
of academic research that seeks to identify
abstract theoretical truths. To achieve this,
the paper employsthedescriptiveanal ytical
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humanitarian diplomacy as well. Given this broader scope of the engagement, one can
see how humanitarian diplomacy concernsitself with both the physical provision of relief
assistance as well as the preservation of human dignity on a political level. Indeed, it
has become a shared mission that brings together international organizations, national
humanitarian associations, aswell asindividual states and United Nations agencies.

While some remain skeptical of humanitarian diplomacy, it is generally viewed in
the same positive light as international relief organizations and National Red Crescent
and Red Cross Societies. This is due largely to its numerous accomplishments and the
impact it has had on safeguarding human dignity. However, upon examining any of the
publicationsor existing information about thetopic, certain questionsarise. For instance,
what is its core purpose? What are its methods of implementation? What influences it
and how does it exert influence? What is its position and status within the domain of
humanitarian work? There are also a host of other secondary questions that branch
off of these primary ones. Clearly, while humanitarian diplomacy has been central to
recent public discussions, which often attempt to create a framework for under standing
it, ambiguitiesremain. Guided by discussionsand seminar s attended by the resear cher, as
well as available online and print resources on the topic, this paper endeavor s to answer
these questions.
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Humanitarian crises often unfold asa series of tragediesin Arab and I lamic countries
that devastate local populations. Often, as soon as one crisis comes to end, a host of new
ones take its place. The absence of international relations and humanitarian diplomacy,
in addition to other factors, worsens these crises and results in new calamities, paving
the way for more pain and suffering. Some of these conflicts take the form of political
struggles and military skirmishes that give rise to refugee crises and internally displace
populations. Increasing the number of civilians impacted by a conflict widens the scope
of the problem, rendering the possibility of finding a solution even more remote. This
presents the greatest challenge to humanitarian work and relief efforts, particularly in
the Arab region, because of how it can complicate field teams' effortsto deliver aid toits
beneficiaries and those most in need of support.

It isin this context that we turn our focusto humanitarian diplomacy or ‘soft power.’
Humanitarian diplomacy is dedicated to defending the rights of those in distress and
backing humanitarian causes. These goals are achieved by convincing stakeholders
and decision-makers to protect the weak, respect their dignity, support humanitarian
organizations, and create an attractive environment for relief work. Thisvital branch of
diplomacy also worksto publicize states humanitarian initiativesin an effort to win over
people’s hearts and minds and elicit empathy for the cause. In contrast to the common
perception, humanitarian diplomacy does not center only on appeals for assistance or
convincing decision-makerstotakeaction. It goesa step further by making the urgent call
for humanitarian diplomacy to be at the center of all crisesresolution.

As mentioned, humanitarian diplomacy has become increasingly important in
the present era given the sheer number of crises and the intensity of conflicts. The
emergence of high-speed communication and widespread technological advancement
has accelerated developments across the social and political spectrum, including the
domain of humanitarian diplomacy, which has improved its mechanisms of engagement
and its overall effectiveness. Undoubtedly, the rise of ‘humanitarian media,” which
has recently worked its way into the mainstream, has helped support and strengthen
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Abstract

Despite efforts made to achieve peace in line with international charters, armed conflicts
and the suffering that result from them are difficult to ignore. Unfortunately, aid provision
based upon principles of neutrality, protection, nondiscrimination, and independence
have not kept humanitarian tragedies — sometimes even caused by military interventions
launched under the guise of humanitarianism — from happening. Often, the problem is
worsened rather than solved and conflicts are fueled rather than deescalated. This state of
affairs is one of the main reasons behind the emergence of humanitarian diplomacy.

Humanitarian diplomacy is the process of persuading opinion leaders and policy-
makers to act, at all times, on behalf of vulnerable people and with full respect for their
human dignity. To be sure, the basic concept of humanitarian diplomacy dates back to
antiquity. The practice was widespread during the life of the Prophet Muhammad, peace
be upon him, as he would dispatch a chief negotiator before and after prophetic missions
to spare lives and safeguard human dignity. One can recall his wise position and judicious
usage of diplomacy during a difficult encounter with the Quraysh when the latter nearly
killed one another over who gets the honor to return the Black Stone to its proper place in
the Kaaba after it was removed. With the increase in the humanitarian intervention into
conflicts and disputes, particularly over the past two decades, the term has been employed
inan effort to enshrine, and create an effective framework for, humanitarian action. During
this period, humanitarian diplomacy and its administration have developed significantly,
affording it a prominent position and status in international relations.

With this background in mind, this paper explores the concept of humanitarian
diplomacy, delineates the concept, and examines its historical lineage. Through observation
of its objectives and aims, the research highlights its role in, and importance to, the field
of humanitarian work while also outlining some of its main characteristics and features.
The thesis confirms that humanitarian diplomacy is an effective tool and constructive
method used for achieving its noble ends. Given its central role in modern relief work,
humanitarian diplomacy remains the focal point of much debate and discussions. The
obstacles that impact relief operations more broadly invariably influence the administration
of humanitarian diplomacy as well. These challenges will be examined in depth. In the
interest of ending on a constructive note, the paper concludes with some recommendations
and suggestions that could help improve this emerging, technical field.

Key Words: Humanitarian Diplomacy, Crises, Challenges, Trends.
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related to this program makes it easier
for the child to understand and recognize
the rule, and to become a messenger who
spreads this dictionary within the family
and among peers. This is what we call
indirect and unintended consequences of
theprogram.

The second element of crystallizing
therule, isto teach the child the utilitarian
value that the individual directly benefits
from by following the new health rules
such as the benefit of nutrition in body
growth, the usefulness of exercisein phys-
ical strength, the benefits of preventing
infection and injury when protecting food
from flying insects, washing hands before
and after eating, and how to behave in the
case of breaking bones; to keep the body
fromimpotence, and many other utilitarian
values resulting from following the new
healthrules.

The last element of crystallizing the
ruleisto teach the child the absolute value
that theindividual and society benefit from
by following health rules, such assafety for
society and the environment, good, beauty
and happiness, and many other absolute
spiritual or general values.

Noting that the crystallization of the
three elements in the minds of children
should be based on a strategy of positive
motivation and reward, and avoiding all
kinds of physical and moral sanction such
as (reprimand, blame, taunt, constant criti-
cizing, beatings, insults, etc.), and with the
psychological and positive reinforcement
of theprogram, thevital healthruleiscrys-
tallized in the collective consciousness of
children, and commitment to it becomes
voluntary. This, with no doubt, leads to

a significant development in the health
awarenessof thisagegroup.

Similarly, thedesign of the other aspects
of the program can be considered, and the
program’s administrators will discover
that success lies in a dimension that is
positively reflected in the other dimen-
sions, and allows changing the cognition
structure, thinking methods, and practices
not only for children but also for program
administratorsand parents.

After al, this proposed educational
program brings constructive happiness
to those who implement it and brings
routine happiness to those who benefit
from it whether they are children or adults.
Routine happiness arises from the success
of childrenincomplyingwiththenew rules
and achieving progress in their hedlth,
whereas constructive happiness arises
from criticismand thinking of changingthe
old traditiona rules. Also, routine happi-
ness arises from the comfort, tranquility,
and stability, that follows achieving the
new health practice, while constructive
happiness arises when the suffering and
conflict accompanying theimplementation
of thisprogram cometoanend.

Thisisabrief overview of how toimple-
ment the proposed program, with empha-
sizing that success in achieving a dimen-
sion of the program will be in the interest
of the rest of the dimensions because the
overlap and entanglement components of
the program are proposed on an integrated
basis, which ultimately preserves the
child’s right to learn and enjoy his/her life
inabetter way.



raphies are embodied by the values, rules,
and spiritual beliefs of the community.
Accordingly, the adoption of new heath
rules by the charismatic figures and their
proselytizing pavetheway for crystallizing
these rulesin the collective consciousness,
and this leads to direct acceptance of the
new structural rules that the institutional
structure wants to propagate. It is point-
less to proceed with other mechanisms of
change without taking this mechanism
into account. If the charismatic figureisnot
consulted and if he/she is not convinced
of the new rules, he/she will waste all the
provided efforts with the appearance of
any other counter-effort. While the €elite
of the camp’s population promotes the
Integrative motor agency, where this elite
becomes the broker between officias
(from the host country, UN institutions, or
NGOs) and the common interaction struc-
ture of the camp. The strategy of integra-
tive motor agency isembodied in two prin-
ciples: (A) Be the first who uses the rule
to prove that the new rule is a necessary
development of the old rules; thetwo rules
cannot coexist with each other at the same
time, the new rule is more rationa and
more beneficial to the individual’s health
and public health. (B) Use appropriate
waysto expandthecircleof believersinthe
importanceof thenew rules.

3.3. Crystallization of Health RulesWithin
CollectiveConsciousness
After the previous and necessary prepa
ration for the success of the health educa-
tion dimension in the four-dimensional
program, we turn to explain the details of
the process of crystallizing the rule in the
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collective consciousness of the camp’s
children. In the second section of the study,
we mentioned that any structura rule has
linguistic denotation, utility value, and
absolute value, and that the structural rule
of the collective consciousness can only
be developed by taking into account these
three dimensions during the spontaneous
socia upbringing process that takes place
within the common interaction structure
(family, relatives and friends), or the orga-
nized upbringing process of the institu-
tional structurewithinschools.

Moreover, the process of developing a
balanced and motivating form of balanced
thinking (comparative, symbolic, logical,
and critical) crystallizesinto the conscious-
ness of the community individuals an
awareness of the importance of theserules
and their interrelations and absolute and
utilitarian values. This entails a voluntary,
moral commitment and asense of hopeand
confidence.

The first element of crystalizing the
rule is to teach the child communicative
linguistic denotation: By this, wemean that
the program must be concerned with the
development of a simplified health dictio-
nary, which contains the important deno-
tative words that are required for devel-
oping health rules such as the meaning of
common words that are relevant to the
diverse types of disease within the camp,
personal hygiene, cleanliness of the envi-
ronment, healthy nutrition, waste and sani-
tation, infection and how it occurs, aswell
as the meaning of its sources. We draw
the attention of the reader and those who
wish to develop this program to the fact
that the increase in the number of words
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Theory on one of the four dimensions of
the program; which isthe health education
dimension.

2.3. Changeof Health RulesThat Govern
Behavior

When officials build a refugee camp,
they do not care about many of the neces-
sary health requirements, where the foun-
dation is rushed, as a temporary structure,
and it isnot provided with the material and
human capabilities necessary to maintain
the general health of the camp’s residents
and environment cleanliness. In such a
context, the responsibility for maintaining
health becomes individual responsibility,
requiring rehabilitation of adults, and
educational upbringing for children in
order to crystallize health rules governing
behavior into the collective consciousness
of camp’s residents, thereby limiting the
spread of diseases and epidemics, as well
as preserving the environment as much as
possible.

Inordertocrystalizethenew healthrules
into the collective consciousness of the
camp’sresidents, weneedto achievethefirst
hypothesis of theory which says (Each of
thefivesocial realmshasitsown abilities
to changethe order of therules because
of the reflective structural ability of the
new collective, active, authoritarian, or
charismatic agencies.), and we need to
put into effect three of the ninemechanisms
of change that we mentioned in the second
section of thestudy whichareintegral motor
action, reactionary authoritarian action, and
liberal charismatic action. These mecha-
nisms must be implemented in the order in
question; why?

In order for the authoritarian agent to
remain progressive and not arbitrary, the
institutional authority must first teach
new health rules through the classrooms.
Second: Before the authority exercisesits
right to punish violators within the camp,
it is important and better to stimulate the
charismatic agencies to give confidence
to the new amendments. The agency then
propagates them around the camp so that
there is no coexistence between the tradi-
tional undeveloped hedth rules and the
developed new healthrules.

We affirm that the existence of coexis-
tence rel ationshi ps between traditional and
new rules governing one type of agency is
extremely harmful to the progress of any
society, because it is based on the struc-
ture of common sense, and supported by
the authority of customary and spiritual
sanction, whether it is material or moral.
Whereas Modern rules are supported only
by the authority of lega material sanc-
tion. Traditional rules govern the world of
daily life, interactions, and direct socid
relations, while modern ones appear only
through formal practices, which lead to
confusion of relevant socia actions due
to confusion and overlap in the rules of
behavior. Thus, the prevention of the
coexistence of or adjacent old and modern
health rules can only be achieved through
the efforts of charismatic and integrative
motor agency. How isthat?

Regarding the charismatic agency, we
find in every society, no matter how small,
one or more charismatic figures (natural
leaders) who enjoy broad popular accep-
tance, trust and absolute confidence in the
community, and in most cases, their biog-



this program? Our justification is that in
normal circumstances, in hisher home
country, the child lives in a healthy envi-
ronment, and there are ingtitutions that
preserve this environment and have the
ability to sustain this positive situation;
even if individuals commitment to health
requirements is incomplete, institutions of
health careandrecovery areavailable.

On the contrary, the environment in
refugee camps is a reproductive environ-
ment for epidemics and diseases, and the
responsibility for maintaining the condi-
tions of health security in the camp isfirst
and foremost the responsibility of the
group of individuals. So, the spatial situ-
ation, the scarcity of resources and the
weakness of the abilities are unbearable
to what the game theorists call as (Free
Riders); meaning that everyone has to
prevent himself from diseases and learn
not to be a source of pollution and disease.
Therefore, health education is vital and
necessary for the individual, society, and
environment in which he/shelives. Studies
show that “hedth education in refugee
camps is negligible, and primarily there
IS ho common interaction among educa-
tion officials within these camps about the
essence of health education.” @ Therefore,
the vital necessity makes the existence of
thisdimension in the proposed educational
programinevitable.

Consequently, the nature of the four-di-
mensional program requires collective
teaching methods and strategies such
as education with family participation,
play-groups, and active learning; for
various reasons some of which are: (1)
The child comes to the classroom and is

Alphabets Are Not Enough!
Education at Refugees Camps: Wasted Rights and Needed Solutions

being held with negative energies as a
result of the difficult experiences he/she
has passed through. So, he/she needs to
feel safe within the classroom commu-
nity and to discharge these negative ener-
gies and replace them with positive ener-
gies. In this context, progress can only be
achieved through non-traditional educa-
tiona methods and strategies, above all
by play-groups. (2) The cultural amount
of the child’'s family is often limited or
inconsistent with the objectives of the
program we have mentioned. In this case,
the teacher must involve parents in play-
groups; to teach children directly, and to
teach parents indirectly so that the family
can understand the instructions and create
the right climate for their children’'s
education.

Before we move on to the last part of
the study, we can define the program as an
integrated four-dimensional program
aiming at restoring the psychological,
physical and social health of the child,
teaching him/her a reasonable amount
of diverse knowledge under a valuable
supervision that promotes the great
human values and maintains the reli-
giousidentity of the child without intol-
erance. This can be achieved by devel-
oping thechild’s capacitiesfor balanced
thinking in a school environment that
is dominated by group learning strat-
egies. It is well known that the creation
of this program requires severa disci-
plines, community volunteers from the
refugee camp, as well as officials from
the host country and international insti-
tutions. While we will try to implement
the instructions of the Conflicted Rules
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address many of the psychological and
social effects that have affected everyone,
and to prepare the child for the educational
process.

The program works to provide
combined four-dimensional educational
and pedagogical efforts: (A) Thepsychoso-
cia dimension (b) The vital-health dimen-
sion. (C) The cognitive dimension (d) The
spiritual dimension. The program is based
on the philosophy that psycho-socia and
health aspects are an integral part of the
educational process, equa to the cogni-
tive aspects and necessary to crystallize
spiritual aspects and values. Where recog-
nizing the learner’s feelings and nurturing
him/her, changing his’her ideas and beliefs
toward others, society and the whole
world, and training him/her on hedthy
positive practices; al of them allow the
teacher to form the cognitive structure of
the child without any physical, psycholog-
ical or interpersonal obstacles, and aso to
crystallize the spiritual values and beliefs
of thegroup to whichthechild belongs, and
thus, thislearner will be proud of hisiden-
tity without intolerance. Also, an emphasis
that the curriculum must include these
four dimensions in combination, where
excluding or traditionally tending to focus
on the educational aspects and neglect the
rest of theaspectsmust not be happened.

Despite the importance of quantita
tive and qualitative accumulating knowl-
edge in the educational process, the
program is based on training children to
have a balanced way of thinking. Only
then a sound and undistorted educational
structure can be formed to help the child
understand the world and things, and to

positively recognize attitudes, interac-
tions and emotions that will make him/her
more reassuring. In this context, balanced
thinking means teaching refugee children
thefollowing skills:

(A) Comparative thinking skill that
enables an individual to distinguish and
classify objects, to memorize the deno-
tations of language, and to fedl the place
and time. (B) Symbolic representation
skill: It means teaching the child the skill
of symbolic performance, i.e. the ability
to transform information presented to
the mind into cultural, social, or esthetic
symbols; this type of thinking contrib-
utes to the discovery of children’s talents
in mathematics, arts, and literature. (C)
L ogical reasoning skill: It meansteaching
the child skills of induction, deduction,
analysis, and problem-solving. (D) Crit-
ical thinking skill: It means that the child
will acquire assessment skills and objec-
tivereasoning without bias.

A simple and uncomplicated curric-
ulum can be created to activate and devel op
the above-mentioned thinking skills in a
balanced way, with drawing attention to
thefact that theimbal ance of thesethinking
skills and the restriction of the educa-
tional process to memorization, indoc-
trination, and comparative thinking will
inevitably result in cognitive structure
distortion of the child, and thus he/she will
become vulnerable to all types of psycho-
social disorders and behavioral deviations;
starting with ethnicintoleranceinthebroad
sense, and ending to theinvolvement in all
typesof crimenetworks.

The reader may raise the question: Why
is the vital-health dimension included in



to conclude this section by presenting
the three hypotheses of the theory. Since
the researcher started by mentioning the
social agency as the basis of change, the
first hypothesis of the theory isfounded to
includethat: Each of thefivesocial realms
hasits own abilitiesto change the order
of the rules because of the reflective
structural ability of the new collective,
active, authoritarian, or charismatic
agencies.

We move to the second hypothesisto
talk about the relationship between the
rules and the three-fold social structure.
This hypothesis shows that the rules of the
three-fold social structure (common inter-
action structure, institutional structure,
and dark tunnd structure) within the
same social realm are in semi-permanent
conflict with each other from the one hand,
and with the corresponding structural rules
in the other realms from the other hand
because of the historical privacy of the
compound socia structure in each social
realm, taking into account the existence of
partial integration patterns or coexistence
that connect these structurestogether.

The last hypothesis aims at connecting
the local social realm with the reign and
global realms, where we assume that the
out-realms (reign and global) effective
powers try to have control over the weak
in-relms by imposing their own struc-
tural rules system. As an assumption, they
often ignore the conditions of the cultural
dialogue, acculturation or desired devel op-
ment processes, andtry to practiceabuseand
pressureto changethestructural rulesinthe
other realms, without taking into account the
privacy of theserealms, whichreinforcesthe
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existence of the semi-permanent conflict
condition. This hypothesis can be verified
by examining thebehavior of someregiona
powers, such as Iran, Turkey, and Isradl,
towards Arab societies and their attempts
to intervene directly and indirectly in the
affairsof many Arab countries.

3. Education Processof Refugee
Children: Theor etical Per spec-
tiveof Proposed Program
In the last section of this study, we are

trying to provide a theoretical perspec-
tive on the key elements that any educa-
tional program for refugee children must
promote. Education experts should take
care of this perception and try to design
practices and activities to test and achieve
it in order to encourage agents to adopt
this perception, whether in UNHCR and
relevant international organizations, civil
society organizations working in the field,
education officials in the host country, or
local leaderswithin refugee camps.

1.3.General Outlineof theProgram
Educating children and adults within
refugee camps cannot be smilar to any
other educational system out of this
context. Innormal circumstances of educa-
tion, there is a synergy of efforts between
school and family to provide educational
and pedagogical services to children.
Whereas within the refugee camps the
educational process demands innovative
thinking and new solutions where educa-
tion officials often have to play both the
role of thefamily and therole of the school,
and sometimes even to provide pedagog-
ical services to the family of the child; to
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of change: The integral motor change and
the conflicted active change. In the first
type, the active agents have alternative
structural rules called ready-made rules;
they try to impose them on socia struc-
ture, either by negotiating or by protesting
to put pressure on the existing authority;
such as the movements of labor, trade
unions, human rights, feminism, environ-
mental protection, and some ethnic move-
ments. But if the motor action is directed
towards changing therulesby force, thenit
becomesaconflicted motor action.

The mechanism of change through
authoritarian action is one of the most
important mechanisms, in which stages
are ignored and development is achieved
or vice versa, depending on the type of
authoritarian action. The authoritarian
actiondisruptssomeoldrules, and imposes
ready-madealternativerules, too. But what
distinguishesit fromthemotor actionisthat
theauthoritarian agent hasaformal reward/
sanction system: he/she works, after the
imposition of the rule, on activating the
power of the reward/sanction authority to
oblige members of society to work with it.
Consequently, wecan classify authoritarian
actionsintothreetypes. Reactionary, liberd,
arbitrary and eccentric.

Structural change can be caused by
exceptiona inspirational figures (apostles
and prophets, great philosophers, great
leaders, humanitarian action pioneers
and reformers even in the local commu-
nity and small community), and thus can
be accepted and immediately applied by
society members. Or through the arbi-
trary exceptional figures that establish the
rules of the dark tunnel structure. So, these

mechanisms change the complex social
structure within aunique social realm, and
the impact of change may extend to other
socia realms.

The relationship between the five social
realms can be recognized by measuring
the degree of vital, intellectual;(cultural
or intellectual), and spiritual homogeneity
or heterogeneity that exists among the
in-realms, and then among the homoge-
neity or lack thereof among the in-realms
andtheout-realms.

We mean by the degree of homogeneity,
the elements of similarity and difference at
thethreelevels: (A) The activelevel, such
as political, economic and social systems,
and demographic structures; ethnic, class,
and environmental. (B) The intellectual
(cultural) level; such as education system,
cultural system, technology, and scientific
research, entertainment system, leisuretime,
etc. (C) Thespiritual level, suchasthemoral
andreligiousbeliefsand valuessystem.

We argue that the low degree of homo-
geneity among the in-realms within the
same society such astheYemeni, Iragi, and
Syrian communities generates semi-per-
manent conflict and leadsto thefragility of
thein-realms, and thus the influence of the
out-realms; (the reign society or the global
society) increases. Whereas higher degrees
of homogeneity lead to greater autonomy
and stability, social relations within these
realms tend to be integral, which reduces
theopportunitiesof out-realmsintervention.

5.2. Hypotheses of Conflicted Rules
Theory

After presenting the general outline

of the Conflicted Rules Theory, we move



Whilewe definerules' conflict relationship
as a condition arising from the contradic-
tion of connotations in both oral and insti-
tutional rules, which leads to a conflict
between the common interaction structure
and the institutional structure. Or it may
cause a conflict between the rules of the
tunnel structure from the one hand, and the
common interaction structure and theinsti-
tutional structurefromtheother hand.

However, the dark tunnel structure,
naturally, isin permanent conflict relation-
ships with the common interaction struc-
ture and the institutional structure. These
permanent conflict rel ationshi psreduce but
do not disappear in conditions of stability,
and intensify and increase in conditions of
Instability and weakness of official power,
economic decling, and the absence of
justiceand equality.

Consequently, the inactivity of the
common interaction structure or the domi-
nation of the institutional structure; or the
absenceof itsauthority, asin areasof chaos
and conflicts, all lead to the expansion of
the dark tunnel structure and perhapsto its
domination onthewholesocidl life. Thisis
what we have seen from the gradual domi-
nation expansion of al-Qaeda and I1SIS in
Irag and Syria, and the Houthisin northern
Yemen. Under the absence of ingtitu-
tions' domination on the social life, these
societies have suffered the catastrophe
of a transition to a sub-state condition,
where the tunnd structure became domi-
nated by the law of the jungle, and thus
the terrorist groups, drug traffickers, arms
and equipment smugglers, antique smug-
glers, human traffickers appeared as an
organized gang that shares benefits at the
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local, regional and international levels.
Thisgang sometimesis supported by intel-
ligence services, and some other times by
international companies, and in both cases,
it is shaded by a huge media campaign
whose task is to reverse facts and falsify
CONSCIOUSNESS.

4.2.M echanismsof ChangeWithin
Social Realms

Socia realmsaredivided into in-realms
and out-realms, and within each social
realm, there are nine possible mechanisms
for socia change, classified as follows:
collective social action, integral motor
action, conflicted motor action, reactionary
authoritarian action, liberal action, arbi-
trary action, whimsical action, exceptional
or libera charismatic action, and whim-
sical charismatic action. Consequently,
structural rules can be expanded or altered
by the spontaneous socia interactions
of members of society in response to the
various new agents of change in society.
So, forced displacement, dueto conflictsor
disasters, leads to the creation of atempo-
rary society in a new area, and creates
for displaced people a necessary need to
change the rules of conduct, in order to
cope with emergencies such as scarcity of
resources, poor capacities, coercion of the
new society, the confiscation of power.
Thisiswhat we mean by the mechanism of
changethroughthecollectiveagency.

We al so define the mechanism of motor
change asthe efforts organized by apartic-
ular group of people to change certain
structural rulesin order to achieve specific
political, religious, social or cultural goals.
This mechanism is divided into two types
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collective consciousness, the agency struc-
tura rulewill be acquired. This meansthat
there will be a shift in the rule from the
theoretical condition, which iscrystallized
Inthe collective consciousness, to the prac-
tical condition which is directly embodied
in behavior. In other words, it regains
temporal and spatial situational conditions,
and becomes alive, regulating interactions
attitudes and social relations, and helping
human beings to perceive the world and
evaluatethings.

We also arguethat theserulesgoverning
social agency may conflict while the indi-
vidual is practicing higher actions, for
Instance, the spiritual rules may impinge
onthedynamicrules, or onthecontrary, the
intellectual rules may impact the dynamic
rules, and thus a conflict of rules will take
place to form a psychological stress on
the individual that may force him/her to
permanently suppress the motive or to
postponeit. And sometimesthe agent turns
to thetunnel structure where counter-bases
lead to the full satisfaction of motives and
desires.

Each rule has its own lifecycle, and it
can be changed and substituted during the
conflict process, and each rule that loses
its effectiveness will be subject to change,
especially if new developments come
into existence in the society such as the
emergence of new ideas or technological
developments, even disasters and wars,
as we will see shortly, lead to the death of
some rules and the creation of others, for
instance, who displace from an area of
conflict to a neighboring country not only
leave their homes, properties, and memo-
ries, but also are forced to completely

follow the behavioral rules of the hosting
country from the one hand, and to suppress
or reduce the effectiveness of their home-
land behavioral rulesontheother hand.

3.2. Three-Fold Social Structure

It is clear to the reader that the concep-
tion of social structure in classical and
contemporary sociological theories is a
conception of a single coherent entity.
Whereas, in our point of view, it isaminor
perception because it maintains large gaps
that prevent the understanding and knowl-
edge of the reality of the social world.
Instead, wearguethat the social structurein
present age has become a three-fold struc-
ture including the common interaction
structure, theinstitutional structure, andthe
tunnel structure, and among them, thereare
relationships and linkages through which
one can understand the nature of change
and the condition of the social realm in a
specified placeandtime.

We aso argue that the three structures
may be governed by arelationship of coex-
istence, integration, or conflict of rules. We
define coexistence relationships among
rules as an emerging condition between
oral and institutional rules because there
are common elements in the connota
tions of the two rules patterns, but these
elements did not reach the limit of integra-
tion. And despite the existence of differing
elements in the connotations of the two
patterns, these elements did not reach the
extent of conflict. As for the integrative
relationship, it is a condition that arises
when the connotationsin both the oral and
institutional rulesbelongtothesameorigin
and differ in the degree of their evolution.



resources, and the need to save life against
others and preserve the environment to
avoid the risk of annihilation. The most
important institutions embodied in these
rulesare: The family, political institutions,
economicinstitutions, military and security
institutions.

Intellectual rules: They areall therules
in which aperson uses hig’her mental abil-
ities and physical skills to manage his/her
life and enjoysit in some way. It is distin-
guished from the dynamic rules by the
principle of urgent need that associates the
dynamic rules. They can be classified into
three sub-rules as the following: (1) Rules
organizing discovery and start such as the
production of (science, arts, literature,
sports and entertainment); (2) Rules orga-
nizing the social interaction (solidarity,
altruism, friendship, tolerance, coop-
eration, love, etc.); and (3) Rules orga
nizing the individua aspirations within
the group (assertiveness, self-redlization
and self-evaluation). The most important
Institutions that embody these rules in the
modern age are the institutions of educa-
tion and scientific research, cultura insti-
tutions, sports, entertainment and tourism
Institutions.

Spiritual rules: They refer to these
rules organizing the religious practices
and the ethics that are agreed upon by the
community, either through philosophy,
wisdom, positive laws or a heavenly
revealed religion. The spiritual rules also
contribute to forming the specia criteria
of the structura rules. They are further
responsible for the arrangement of the
morals within the community and prefer-
ring them besides forming the philosophy
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of sanctionfor all thestructural rules.

In this context, we raise the question
of how can these rules be crystallized and
binding to the members of the commu-
nity? To answer, we say that any struc-
tural rule has a linguistic connotation, a
pragmatic value, and an absolute value;
and it can be crystallized in the “ collective
consciousness’ only by taking into account
these three dimensions during the spon-
taneous socialization upbringing process
that can be achieved within the common
interaction structure (family, relatives
and friends), or during the organized
upbringing that can come true within the
institutional structure (schools, universi-
ties, youthwelfareinstitutions, and soon).

We argue that the process of crystalli-
zation which can be achieved through a
balanced upbringing that is an incentive
for comparative thinking, symbolic repre-
sentation and logical thinking, increases
the community members’ recognition and
awareness of the importance of theserules
and their interrelation with each other, and
thelr absolute and pragmatic values. Thus,
this awareness entails voluntary and moral
commitment and a sense of hope and trust.
Societiesareworking to devel op asanction/
reward system in order to activate these
rules after being understood in the collec-
tive consciousness; it isasystem of phys-
ical or mora reward or sanction, which is
imposed on the individuals according to
the degree of their compliance or viola-
tion of the rules, and this system must be
characterized by justice, humanity, and
equality.

After developing the sanction/reward
system and crystallizing the rule in the
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rational, and bureaucratic rules that regu-
late the rational acts and the ordinal condi-
tions within an institution and between
different institutions. (3) Dark tunnel
structure which is based on the count-
er-rules of both the rules of common inter-
action structure and the institutional struc-
turerules. It includes networks of agentsin
regulated crime, political, religious, socia
and cultural clandestine movements, and
terrorist cells, and others.

d) Social realms. The human being,
in this age of globalization, lives in five
interactive social realms, ranging from
simplicity to structure and complexity.
Each of these realms represents an inde-
pendent social fact in spite of their overlap
and interaction with each other. These
realms are classified into in-realms which
include (themicro social realm, theinstitu-
tions and local society realm, and the state
community realm), and out-realms which
include (the regional community realm,
andtheglobal community realm).

e) Privacy of social realms. Every
social realm has a composite social struc-
ture that differs depending on the differ-
ence between the relationship of its three
structures and a series of rules that have
a content which is historically accumu-
lated, as well as comparative importance,
and varying force for each rule within the
series.

2.2. Classification of Rules and Methods
of Crystallizing Them Within Collec-
tiveConsciousness

From the previous five definitions, it is
clear that the theory starts with the agent
to recognize the components of structural

rules and the mechanisms of changewithin
thethree-fold social structure. Therulesare
considered the main concept of the theory;
they are the basis of the model agents and
the basis of socia structure. So, how do
these rules emerge, and how can they be
understood in the collective consciousness
of the community and become binding on
members of the community? Doestherule
have an inevitable life cycle, and must be
changed or modified?

As we mentioned above, the rules are
mere agents free of time and space, with a
linguistic, valuable and standard connota-
tion; theagent usually evokesthemto regu-
late the individual or collective motives
to obtain dynamic, cultura, intellectual
or spiritual purposes. Thus, each purpose
has organizing rules that guide the agents
to the correct conduct that the community
has agreed to for this purpose. This means
that thetheory classifiestherulesinto three
key types, each type includes dozens of
sub-rulesasfollows:

Dynamic rules. They are defined as
al the rules governing human behavior
that enable an individual to maintain his
or her personal life, its continuity, and the
survival of the group to which the person
belongs. They include (1) Rules governing
the satisfaction of basic individual needs,
such as food, clothing and housing.
(2) Rules saturated with the instincts of
reproduction and the continuation of the
species, such as the rules of marriage and
cohabitation, nuclear kinship such asparent-
hood and brotherhood, extended kinship
likeclan, tribe, nation and ethnicity, and (3)
Rulessaturated withtheinstinctsof survival
of the group, such as power and control of



lost the country, the warmth and perhaps
the family, whereas the other payment is
represented in thefutureduring which he/
she will lose the right, the opportunity to
education and social mobility.

Before we go on to the next part of the
study, we draw the reader’s attention to the
existence of the phenomenon of (internally
displaced persons; IDPs), which isno less
serious than the problem of refugees to
neighboring countries, and it is now wide-
spread in Syria, Colombia, Irag, Congo,
Sudan, South Sudan, Pakistan, Nigeria,
and Somalia. The displaced population
Is often suffering from poor international
care and poor country services provided
for these displaced persons; due to poor
economic conditions, as in the case of
“North-East Nigeria, where the state is
suffering from a general deterioration of
health and education conditions, especially
in the areas of displacement, which has
had a catastrophic impact on both thelocal
popul ation and thedi splaced persons’.®

2. Conflicted RulesTheory (CRT):
Concepts, Reationships, and

Hypotheses

In sociology, this theory belongs to the
structure-agency approach. And the most
important sociologists of this approach
are the French famous sociologist Pierre
Bourdieu, the English sociologist Anthony
Giddens besides Jirgen Habermas and
Margaret Archer. This theory has been
published in April 2018.© At present, we
are testing its hypotheses and its ability
to interpret social phenomena, and here-
in-below wearegoingto providethereader
withanoverview of thetheory.
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1.2. Main Conceptsof (CRT)

This theory is based on five key
concepts, which we are going to define
briefly asfollows:

a) Social agency: It is defined as
an individual or collective motive; for
achieving a dynamic, intellectual or
spiritual  purpose, embodied in prac-
ticing socia interactions and relations.
It is the base of social life in general, and
the agency that is accepted, publicized
and repeated, over time will turn into a
model agency and an organizing rule of
conduct.

b) Structural rules: They are defined
as agents free of time and space, with a
linguistic, valuable and standard connota-
tion; theagent usually evokesthemto regu-
late the individual or collective motives.
Theseagenciescan beacquired throughthe
upbringing operations that aim at teaching
the new generation the indications of the
linguistic rule, the pragmatic and tangible
vaue of the rule, and the ultimate value
which makes the agent, who is following
thisrule, feelsexploring truth; or providing
charity, or appreciating beauty. Moreover,
it givesthe agent a sense of justice, equity,
and equality, or asense of safety and happi-
ness.

c) Threefold social structure
Abstract rules are founded for adminis-
trating socia life. These rules consist of
three structures as the following: (1) The
common interaction structure which is
based on ora interaction rules that regu-
late social interactions, relationships, and
conditions that individuals inherit gener-
ation after another. (2) The institutional
structure that is based on the formal,
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education, and on his/her right to live his/
her childhood amost naturally. However,
the international reports indicate that the
largest countries witnessing an increasein
childlabor arethose hosting refugee camps
from neighboring countries, and “some-
times children are exploited and recruited
inarmed conflicts, asisthe case of Somalia
andYemen.”®

Nevertheless, the authoritarian role of
the host country is also considered one of
the constraints that weaken the plans of
UNHCR, international organizations, and
civil society organizations, where the host
country undertakes providing teachers,
curricula, and educational requirements, and
does not allow these organizationsto inter-
fereintheidentification of educational poli-
cieswithin camps, based onthegroundsthat
the principleof non-interferenceisaneces-
sity for national security. Thisintransigence
is usualy accompanied by the opening
doors of financial corruption. Studiesindi-
cate that “the international resources alo-
cated to refugees education do not reach
directly and comprehensively to thosewho
deservethem”.®

What ismoreisthat if wecheck thecamp
environment, we will find that it is vulner-
able to pollution, disease, and epidemics.
In such cases, health education becomesan
urgent need for refugeeeducation programs.
However, despitethefact that organizations
at al levelshaverecognized areal problem
in health education inside refugee camps,
whichisdetrimental to the public health of
refugeesandtotheenvironment asawhole,
these organi zations do not know what to do
about these problems, andtherearenoinno-
vativesolutionsyet.©

Add to these unfavorable conditions
that a refugee child, like no other child,
IS experiencing an intense and painful
disaster or violence, and is unable to
bear or erase it from memory, especialy
if it is associated with the loss of one or
more members of his/her family. This
experience has psychological effectsthat
require an expert and a continuous inter-
vention, and it also has social effectsthat
need participatory educational programs,
during which the child feels that he/she
is back to life again. However, educating
children at the refugee camps is not an
easy process, and entails extraordinary,
sincere, and charitable efforts and inno-
vativeplans. Itisnot possibleto complete
the educational process if it was limited
to the cognitive aspectswithout the affec-
tive aspects, and did not consider the
indispensable psychological and socia
rehabilitation aong with knowledge
acquisition.

These Situations, which are wide-
spread and similar to each other in al
refugee camps around the world, ulti-
mately lead to insufficient educational
inputs; where infrastructure is limited
and fragile, teachers are ineligible, the
education environment lacks adequate
health conditions, and does not provide
higher educational opportunitiesthan the
primary education®. Overall, the educa-
tional environment, to which the camp
child isexposed, is blunt and centrifugal .
It seemsthat thechildisobligedto pay the
bill of ethnic conflictsand the despotism of
the regimes, and thus he/she pays the bill
twice; thefirst payment is represented in
the present time during which he/she has



We would like to draw the attention of
the reader to the fact that this study sheds
light on an intersection point where a
number of disciplinesinthe social, human,
and natural sciences meet. Therefore, the
model requires specialists in language,
education, psychology, sociology, medical
anthropology; health, environment, and
philosophy to produce (together) a content
that meets the objectives of the model, and
for teachers and activities supervisors
to be committed to implementing it after
training them well. We also draw the read-
er's attention to the fact that the produc-
tion of typical content can be achieved at a
regional or international level, anditisthen
can be locally implemented in one way
or another because the claim to produce a
content for each local casewill befictitious
due to the lack of human resources and
financial potentials.

This study falls into three key sections.
In the first section, we are going to shed
light on the problem of educating children
a the refugee camps. And in the second
section, wearebriefly going to cast light on
the Conflicted Rules Theory. In the latter
section, we are going to present our vision
of anintegral pedagogic program whichis
derived from the tools and concepts of the
Conflicted RulesTheory.

1. RefugeeEducation:
AreWePloughinginWater?
Itisnormal to seethat themajority of the
refugee camps, population is children and
women. And some of the refugee camps
children know only the camp in which
they were born. Asit isthe case within the
refugee camps in Thailand; “where the
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child who was born in the year of building
refugee camps near the border between
Thailand and Burma in 1985 has become
now in hig/her third decade without leaving
the camp in which he/she was born”.®
Thus, dointernational organizationsassure
these children opportunities for education,
employment, and free movement in the
future? TheanswerisNo. How isthat?

It is well known that qualifying refu-
gees to the job market, especialy after
the present technological revolution,
demands an appropriate level of education
in both quantity and quality, to be able to
deal with this revolution. And those with
primary education are no longer able to
have a good job. Moreover, studies indi-
cate that there is a problem preventing
refugees from continuing their secondary
and tertiary education. Therefore, the
host countries often do not provide the
financial and human resources needed for
secondary or tertiary education, and “this
isin compliance with the provisions of the
1951 Convention, which affirms the right
of refugeesto primary education only. And
with regard to the commitment of these
countries to providing opportunities for
secondary and tertiary education, we find
that the text of article 22 of the Convention
usestheterm (if possible) in urging the host
countriesto providethiskind of education;
which means that the convention is not
bindinginthisterm”.®

And to be accurate, even the primary
education is not available to all children;
since we find many of them are obliged to
leave their schoolsand join the job market,
and this represents a flagrant violation on
theright of thechildto care, protection, and
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also deprive the other proportion of refugee
children of completing their secondary and
university education. Some studies and
experiments show that educating the camps
child is not an easy process and entails
extraordinary, sincere, and charitable efforts
and innovative plans. It is not possible to
complete the educational process if it was
limited to the cognitive aspects without the
affective aspects, and did not consider the
indi spensabl e psychological and social reha-
bilitation along with knowledge acquisition.
This means that there is an urgent need to
think about innovative methods to improve
education processes even if the surrounding
structural conditionsdo not change.

We assume that the Theory of Conflicted
Rules can serve as a theoretical basis for
new educational programs that contribute to
changing the reality of education in refugee
camps; since this theory has the ability to
explain the relationship between perfor-
mance and structure, as well as the relation-
ship between local society, regional societies,
and globa society. Therefore, in this study,
wearetryingtoanswer themain question:
 How can an integrated educational
program be developed to contribute to a
good education for refugee children in
different areas?

Three sub-questions are derived from the
main question:

- What is the redlity of the conditions of
education in refugee camps as reflected in
relevant studies?

- What are the broad lines of the Conflicted
RulesTheory?

- What are the particular bases and dimen-
sions of the development of an integral
pedagogic model ?

M ethodological and Theoretical
Problem

In this study, we try to follow a method
that combinesthe deduction and the induc-
tiontryingto approach the essence of the
Grounded Theory Method; GTM. In our
quest to develop a model for an integral
pedagogic program, we need a system-
atic approach that allows us to achieve the
required abstraction without sacrificing the
information richness of reality (sometimes
referred to as media richness of redlity).
Based on this, we have benefited fromfield
studies on the reality of refugee campsin
its various contexts; as an inductive effort
combined with alogical deductiveeffortin
which we try to project the concepts, rela
tionships and hypotheses of the Conflicted
Rules Theory on the deteriorating condi-
tion of education in refugee camps so that
the two paths meet in the production of the
integral pedagogic model.

The act of approaching the Grounded
Theory Method has significance and justi-
fication. On the one hand, in this study,
we do not rely on preliminary data that we
have gathered via field studies. And as a
result, we bypassed the important step in
the Grounded Theory Method which is
represented in data abstraction through the
encoding processes; (Open coding, Axial
Coding, and Selective Coding)®, and on
the other hand, our justification is that we
really haveatheory (under testing), and we
aretrying to develop amodel by searching
the education reality in the refugee camps.
Thus, we do not need to fully implement
the Grounded Theory Method, but rather to
use it asamethod for obtaining theoretical
perceptions.
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Oneof my Iraqi friends, who is a resear cher, told methat after the departure of Daesh
from al Mosul, he has participated in several research groupsto explorethe psychological
and social effectsthat hit Moslawi people before and after the departure of Daesh. In the
meantime, he has witnessed and heard dozens of tragic tales;, one of which is the story
of two children living in a wooden room set on a side of a completely destroyed home.
The residents of the neighborhood informed him that the two children refused to leave
their home, and compassionately the residents built them this small cottage. When my
friend asked the two children why they insisted on staying there, they said with a loud
tone, “ Thisisour home. Wedo not want an alternative home”. Heasked them, “Whereare
your mother and father?” They pointed with their fingersto the destroyed home and said:
“Here, they have been sleeping under therubble due to the bombing six months ago while
wewere playing outside” . He asked them again: “ Do you agreeto moveto a better placeto
provide you with both care and education?” They replied: “We will never leave our home.
We must talk to mom and dad every night before we sleep.”

Unfortunately, morethan 50% of refugees around the world are children. Thistaleand
many moretragic onesindicate that therehabilitation of children in conflict zones must be
at theforefront of the priorities of local governmentsand international organizations. The
issueisnot mereteaching the child how to read and write, but more importantly to repair
the psychological crackswithin him/her and to bring awarm feeling of tranquility, security
and hope to replace severe fear, despondency, and despair. There are still no integrated
educational programs that take into account cognitive aspects along with psychological,
social and spiritual aspects.

Resear ch Problem

It is well known that refugee children  tions which prevent a large proportion of
do not get their rights set forth in the rele-  the refugee children, who are in the age of
vant international conventions, because of  education, from obtaining the elementary
various reasons and poor structural condi-  education. These regressive conditions
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Abstract

Children and women are undoubtedly the most exposed
to migration and forced displacement from conflict zonesto
refugee camps. And the unfortunate reality showsthat these
camps witness the birth of more than a generation on their
territory. With regards to education, these generations have
rights that must be guaranteed by the international commu-
nity. Although the relevant international conventions pro-
vide for this right to be guaranteed, but these texts need to
be viewed and improved consistently with the technologi-
cal shifts that the world is witnessing.

Some studies and experiments show that educating chil-
dren at the refugee campsis not an easy process, and entails
extraordinary, sincere, and charitable efforts and innovative
plans. It is not possible to complete the educational process
if it waslimited to the cognitive aspects without the affective
ones, and did not consider the indispensable psychological
and social rehabilitation along with knowledge acquisition.
The question of this research is: How an integrated edu-
cational program can be developed to contribute to good
teaching for refugee children around the world?

By taking advantage of the Conflicted Rules Theory, we
are going to suggest a theoretical concept of a four-dimen-
sional educational program; aiming at restoring the psycho-
logical, physical, and social health for the child and teach-
ing him/her an appropriate amount of diverse knowledge;
under a unique supervision that enhances great human val-
ues, and preservesthereligiousidentity of the child without
fanaticism by improving his/her ability to balanced think-
ing in a school environment dominated by group learning
strategies.

Key Words: Refugee Children, Integrative Educational
Program, Conflicted Rules Theory.
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