ﻣﺠﻠﺔ ﻧﺼﻒ ﺳﻨﻮﻳﺔُ ،ﻣ َﺤ ﱠﻜﻤﺔُ ،ﺗﻌﻨﻰ ﺑﺎ ﺑﺤﺎث واﻟﺪراﺳﺎت ﻓﻲ اﻟﻤﺠﺎل اﻏﺎﺛﻲ واﻧﺴﺎﻧﻲ ،ﺗﺼﺪر ﻋﻦ ﻣﺮﻛﺰ اﻟﻤﻠﻚ ﺳﻠﻤﺎن ﻟﻏﺎﺛﺔ وا ﻋﻤﺎل اﻧﺴﺎﻧﻴﺔ

ٌ
ﺑﺎء ﻻ ﺗﻜﻔﻲ!
أﻟﻒ ٌ
اﻟﺘﻌﻠﻴﻢ ﻓﻲ ﻣﻌﺴﻜﺮات اﻟﻼﺟﺌﻴﻦ :ﺣﻘﻮق ﻣﻬﺪرة وﺣﻠﻮل واﺟﺒﺔ

اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻧﺴﺎﻧ ﱠﻴﺔ ﻓﻲ اﻟﻜﻮارث وا زﻣﺎت
ﺤﺪﻳﺎت
ﺑﻴﻦ
اﻟﺘﻮﺟﻬﺎت واﻟ ﱠﺘ ﱢ


ﻋﻤﺎل اﻏﺎﺛﺔ
أﺛﺮ اﻟﻮاﻗﻊ اﻻﺟﺘﻤﺎﻋﻲ ﻓﻲ اﻟﺮﺿﺎ اﻟﻮﻇﻴﻔﻲ ﻟﺪى ّ
ﻧﻤﻮذﺟﺎ
ا3ﻃﻔﺎﺋﻴﻮن ﻓﻲ إﻗﻠﻴﻢ اﻟﺠﺪﻳﺪة
ً

اﻟﻤﺸﻜﻼت اﻟﺘﻲ ﻳﻌﺎﻧﻴﻬﺎ اﻟﻼﺟﺌﻮن ﻓﻲ ﻣﺨﻴﻤﺎت اﻟﻠﺠﻮء
ودور اﻟﺪول واﻟﻤﻨﻈﻤﺎت ا3ﻧﺴﺎﻧﻴﺔ واﻟﺤﻘﻮﻗﻴﺔ ﻓﻲ ﺣﻠﻬﺎ

ﻣﺴﺎﻋﺪات إﻋﺎدة اﻟﺪﻣﺞ اﻟﻤﻘﺪﻣﺔ ﻟﻠﻌﺎﺋﺪﻳﻦ
واﻟﻤﺠﺘﻤﻌﺎت اﻟﻤﺴﺘﻀﻴﻔﺔ ﻓﻲ ﻟﺤﺞ
( |

اﻟﻌﺪد )

|  
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ﺑﺎء ﻻ ﺗﻜﻔﻲ!
ٌ
أﻟﻒ ٌ

اﻟﺘﻌﻠﻴﻢ ﻓﻲ ﻣﻌﺴﻜﺮات اﻟﻼﺟﺌﻴﻦ:
ﺣﻘﻮق ﻣﻬﺪرة وﺣﻠﻮل واﺟﺒﺔ





ﺗﻌﺮﺿﺎ ﻟﻠﺘﻬﺠﲑ
ﻻ ﺷﻚ أن اﻷﻃﻔﺎل واﻟﻨﺴﺎء ﻣﻦ أﻛﺜﺮ اﻟﻔﺌﺎت
ﹰ

واﻟﻨﺰوح اﻟﻘﴪي ﻣﻦ ﻣﻨﺎﻃﻖ اﻟﴫاع إﱃ اﻹﻗﺎﻣﺔ ﰲ ﻣﻌﺴﻜﺮات اﻟﻼﺟﺌﲔ.
وﻳﺸﲑ اﻟﻮاﻗﻊ اﳌﺆﺳﻒ أن ﻫﺬه اﳌﻌﺴﻜﺮات ﺗﺸﻬﺪ ﻣﻴﻼد أﻛﺜﺮ ﻣﻦ ﺟﻴﻞ

ﻋﲆ أراﺿﻴﻬﺎ .وﳍﺬه اﻷﺟﻴﺎل ﺣﻘﻮق ﻻ ﺑﺪ أن ﻳﻀﻤﻨﻬﺎ اﳌﺠﺘﻤﻊ اﻟﺪوﱄ
ﻓﻴﲈ ﻳﺘﻌﻠﻖ ﺑﺎﻟﺘﻌﻠﻴﻢ ،ورﻏﻢ أن اﻻﺗﻔﺎﻗﻴﺎت اﻟﺪوﻟﻴﺔ وﺛﻴﻘﺔ اﻟﺼﻠﺔ ﺗﻨﺺ ﻋﲆ

ﺿﲈن ﻫﺬا اﳊﻖ ،ﻓﺈﳖﺎ ﻧﺼﻮص ﲢﺘﺎج إﱃ اﻟﺘﻌﺪﻳﻞ واﻟﺘﻐﻴﲑ اﻟﺪاﺋﻤﲔ ﻣﻊ
اﻟﺘﺤﻮﻻت اﻟﺘﻜﻨﻮﻟﻮﺟﻴﺔ اﻟﺘﻲ ﻳﺸﻬﺪﻫﺎ اﻟﻌﺎﱂ.

وﺗﺸﲑ اﻟﺪراﺳﺎت واﻟﺘﺠﺎرب واﳋﱪات إﱃ أن ﺗﻌﻠﻴﻢ ﻃﻔﻞ

اﳌﻌﺴﻜﺮات ،ﻟﻴﺴﺖ ﻋﻤﻠﻴﺔ ﺳﻬﻠﺔ ،ﺑﻞ ﲢﺘﺎج إﱃ ﺟﻬﻮد ﻏﲑ ﻋﺎدﻳﺔ ﳐﻠﺼﺔ

وﺧﲑﻳﺔ ،وﺑﺮاﻣﺞ ﻣﺒﺘﻜﺮة ،وﻻ ﻳﻤﻜﻦ إﲤﺎم اﻟﻌﻤﻠﻴﺔ اﻟﺘﻌﻠﻴﻤﻴﺔ إذا اﻗﺘﴫت

ﻋﲆ اﳉﻮاﻧﺐ اﳌﻌﺮﻓﻴﺔ واﻓﺘﻘﺮت إﱃ اﳉﻮاﻧﺐ اﻟﻮﺟﺪاﻧﻴﺔ ،وﱂ ﺗﺮا ﹺع اﻟﺘﺄﻫﻴﻞ

اﻟﴬوري ﻧﻔﺴﻴﺎ واﺟﺘﲈﻋﻴﺎ ﺟﻨ ﹰﺒﺎ إﱃ ﺟﻨﺐ اﻛﺘﺴﺎب اﳌﻌﺮﻓﺔ .وﺳﺆاﻟﻨﺎ ﰲ

ﻫﺬا اﳌﻘﺎل :ﻛﻴﻒ ﻳﻤﻜﻦ ﺗﻄﻮﻳﺮ ﺑﺮﻧﺎﻣﺞ ﺗﺮﺑﻮي ﻣﺘﻜﺎﻣﻞ ﻳﺴﻬﻢ ﰲ ﺗﻌﻠﻴﻢ

ﺟﻴﺪ ﻟﻸﻃﻔﺎل اﻟﻼﺟﺌﲔ ﰲ ﳐﺘﻠﻒ ﺑﻘﺎع اﻷرض؟

ﺗﺼﻮرا ﻧﻈﺮﻳﺎ ﻟﱪﻧﺎﻣﺞ ﺗﺮﺑﻮي
ﻟﻺﺟﺎﺑﺔ ﻋﻦ اﻟﺴﺆال؛ ﻧﻘﺪم ﰲ ﻫﺬا اﳌﻘﺎل
ﹰ

رﺑﺎﻋﻲ اﻷﺑﻌﺎد ،ﺑﺎﻻﺳﺘﻔﺎدة ﻣﻦ ﻧﻈﺮﻳﺔ اﻟﻘﻮاﻋﺪ اﳌﺘﺼﺎرﻋﺔ ،ﻳﺴﺘﻬﺪف اﺳﺘﻌﺎدة
4

ﻗﺪرا ﻣﻨﺎﺳ ﹰﺒﺎ ﻣﻦ
اﻟﺼﺤﺔ اﻟﻨﻔﺴﻴﺔ واﻟﺒﺪﻧﻴﺔ واﻻﺟﺘﲈﻋﻴﺔ ﻟﻠﻄﻔﻞ ،وإﻛﺴﺎﺑﻪ ﹰ
اﳌﻌﺎرف اﳌﺘﻨﻮﻋﺔ ،ﲢﺖ ﻏﻄﺎء ﻗﻴﻤﻲ ﻳﻌﺰز اﻟﻘﻴﻢ اﻹﻧﺴﺎﻧﻴﺔ اﻟﻜﱪ ،وﳛﺎﻓﻆ

اﻟﻌﺪد )  ( ١ﺟﻤﺎدى اﻷوﻟﻰ  1441ﻫـ  /ﻳﻨﺎﻳﺮ 2020م

ﻋﲆ اﳍﻮﻳﺔ اﻟﺪﻳﻨﻴﺔ ﻟﻠﻄﻔﻞ ﻣﻦ دون ﺗﻌﺼﺐ ،وذﻟﻚ ﺑﺘﻄﻮﻳﺮ ﻗﺪراﺗﻪ ﻋﲆ اﻟﺘﻔﻜﲑ
اﳌﺘﻮازن ﰲ ﺑﻴﺌﺔ ﻣﺪرﺳﻴﺔ ﺗﻐﻠﺐ ﻋﻠﻴﻬﺎ إﺳﱰاﺗﻴﺠﻴﺎت اﻟﺘﻌﻠﻢ اﳉﲈﻋﻲ.

اﻟﻜﻠﲈت اﳌﻔﺘﺎﺣﻴﺔ :اﻷﻃﻔﺎل اﻟﻼﺟﺌﻮن ،اﻟﱪﻧﺎﻣﺞ اﻟﱰﺑﻮي اﻟﺘﻜﺎﻣﲇ،

ﻧﻈﺮﻳﺔ اﻟﻘﻮاﻋﺪ اﳌﺘﺼﺎرﻋﺔ.
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أﻟﻒ ﺑﺎءٌ ﻻ ﺗﻜﻔﻲ!
ٌ
اﻟﺘﻌﻠﻴﻢ ﻓﻲ ﻣﻌﺴﻜﺮات اﻟﻼﺟﺌﻴﻦ:
ﺣﻘﻮق ﻣﻬﺪرة وﺣﻠﻮل واﺟﺒﺔ
د .أﺣﻤﺪ ﻣﻮﺳﻰ ﺑﺪوي

ﺑﺎﺣﺚ ﺳﻮﺳﻴﻮﻟﻮﺟﻲ  -ﻣﺼﺮي

ﲤﻬﻴﺪ:

ﺷﺎرك ﰲ ﻓﺮق ﺑﺤﺜﻴﺔ
أﺧﱪﲏ أﺣﺪ أﺻﺪﻗﺎﺋﻲ ﻣﻦ اﻟﺒﺎﺣﺜﲔ اﻟﻌﺮاﻗﻴﲔ ،أﻧﻪ ﺑﻌﺪ ﺧﺮوج داﻋﺶ ﻣﻦ ﻣﺪﻳﻨﺔ اﳌﻮﺻﻞ ،ﹶ
ﺖ ﺑﺴﻜﺎن اﳌﻮﺻﻞ ﰲ أﺛﻨﺎء وﺟﻮد داﻋﺶ وﺑﻌﺪ ﺧﺮوﺟﻪ ،ﻋﺎ ﹶﻳ ﹶﻦ ﰲ أﺛﻨﺎء
ﻟﺘﻌﺮف اﻵﺛﺎر اﻟﻨﻔﺴﻴﺔ واﻻﺟﺘﲈﻋﻴﺔ اﻟﺘﻲ أ ﱠﳌ ﹾ
ﻋﺪة ﱡ
ﹺ
وﺳﻤﻊ ﻋﴩات اﳊﻜﺎﻳﺎت اﳌﺄﺳﺎوﻳﺔ؛ ﻣﻦ ﺑﻴﻨﻬﺎ ﺣﻜﺎﻳﺔ ﻃﻔﻠﲔ ﻳﻘﻴﲈن ﰲ ﻏﺮﻓﺔ ﻣﻦ ﺧﺸﺐ ﻣﻘﺎﻣﺔ ﻋﲆ ﺟﺎﻧﺐ ﻣﻦ
ذﻟﻚ
ﺗﺪﻣﲑا ﹰ
ف ﻣﻦ ﺳﻜﺎن اﳊﻲ أن اﻟﻄﻔﻠﲔ ﻳﺮﻓﻀﺎن ﺗﺮك اﳌﻨﺰل ،وﺗﻌﺎﻃ ﹰﻔﺎ ﻣﻌﻬﲈ أﻗﺎم اﻷﻫﺎﱄ ﳍﲈ ﻫﺬا
ﻣﺪﻣﺮ
ﻛﺎﻣﻼ ،ﹶﻋ ﹶﺮ ﹶ
ﻣﻨﺰل ﱠ
ﹰ
اﻟﻜﻮخ اﻟﺼﻐﲑ .ﺣﲔ ﺳﺄل ﺻﺪﻳﻘﻲ اﻟﻄﻔﻠﲔ ﻋﻦ ﺳﺒﺐ إﴏارﳘﺎ ﻋﲆ اﻟﺒﻘﺎء ﰲ ﻫﺬا اﳌﻜﺎن؛ ﻗﺎﻟﻮا ﺑﻨﹶﱪ ﹴة ﹴ
ﻗﻮﻳﺔ» :ﻫﺬا ﺑﻴﺘﻨﺎ
ﹾﹶ
ﺟﺮاء
ﻻ ﻧﺮﻏﺐ ﰲ ﻣﻜﺎن ﻏﲑه ،ﻓﺴﺄﳍﲈ :أﻳﻦ ﺑﺎﺑﺎ وﻣﺎﻣﺎ؟ ﻓﺄﺷﺎرا إﱃ اﻟﺒﻴﺖ اﳌﺘﻬﺪﹼ م :إﳖﲈ ﻫﻨﺎ ﻧﺎﺋﲈن ﲢﺖ اﻷﻧﻘﺎض ﻣﻦ ﹼ
اﻟﻘﺼﻒ ﻣﻨﺬ ﺳﺘﺔ أﺷﻬﺮ ﺑﻴﻨﲈ ﻛﻨﺎ ﻧﻠﻌﺐ ﰲ اﳋﺎرج .ﻓﻌﺎود ﺳﺆاﳍﲈ :ﻫﻞ ﺗﻮاﻓﻘﺎن ﻋﲆ اﻻﻧﺘﻘﺎل إﱃ ﻣﻜﺎن أﻓﻀﻞ ﻧﻮ ﱢﻓﺮ ﻟﻜﲈ
ﻓﻴﻪ اﻟﺮﻋﺎﻳﺔ واﻟﺘﻌﻠﻴﻢ؟ ﻗﺎﻻ :ﻟﻦ ﻧﻐﺎدر ﺑﻴﺘﻨﺎ ،ﻛﻞ ﻳﻮم ﻻزم ﻧﺤﻜﻲ ﻣﻊ ﺑﺎﺑﺎ وﻣﺎﻣﺎ ﻗﺒﻞ ﻣﺎ ﻧﻨﺎم«.

إن أﻛﺜﺮ ﻣﻦ  %٥٠ﻣﻦ اﻟﻼﺟﺌﲔ ﻋﲆ ﻣﺴﺘﻮ اﻟﻌﺎﱂ ،ﻫﻢ ﻟﻸﺳﻒ ﻣﻦ اﻷﻃﻔﺎل ،وﻫﺬه اﻟﻘﺼﺔ وﻏﲑﻫﺎ ﻣﻦ اﻟﻘﺼﺺ

اﻷﻛﺜﺮ ﻣﺄﺳﺎوﻳﺔ ،ﺗﺸﲑ إﱃ أن إﻋﺎدة ﺗﺄﻫﻴﻞ اﻷﻃﻔﺎل ﰲ ﻣﻨﺎﻃﻖ اﻟﴫاع ،ﻻ ﺑﺪ أن ﺗﻜﻮن ﰲ ﺻﺪارة أوﻟﻮﻳﺎت اﳊﻜﻮﻣﺎت

اﳌﺤﻠﻴﺔ واﳌﺆﺳﺴﺎت اﻟﺪوﻟﻴﺔ .ﻓﺎﳌﺴﺄﻟﺔ ﻟﻴﺴﺖ ﳎﺮد ﺗﻌﻠﻴﻢ اﻟﻄﻔﻞ اﻟﻘﺮاءة واﻟﻜﺘﺎﺑﺔ ،ﻟﻜﻦ اﻷﻫﻢ ﺗﺮﻣﻴﻢ اﻟﴩوخ اﻟﻨﻔﺴﻴﺔ
ﳏ ﹼﻞ اﳋﻮف اﻟﻘﺎرس واﳉﺰع واﻟﻴﺄس .وﻻ ﺗﻮﺟﺪ ﺣﺘﻰ اﻵن
داﺧﻠﻪ ،وإﺣﻼل اﻟﺸﻌﻮر اﻟﺪاﻓﺊ ﺑﺎﻟﻄﻤﺄﻧﻴﻨﺔ واﻷﻣﻦ واﻷﻣﻞ ﹶ ﹶ
ﺑﺮاﻣﺞ ﺗﻌﻠﻴﻤﻴﺔ وﺗﺮﺑﻮﻳﺔ ﺗﻜﺎﻣﻠﻴﺔ ﺗﺮاﻋﻲ اﳉﻮاﻧﺐ اﳌﻌﺮﻓﻴﺔ إﱃ ﺟﺎﻧﺐ اﳉﻮاﻧﺐ اﻟﻨﻔﺴﻴﺔ واﻻﺟﺘﲈﻋﻴﺔ واﻟﺮوﺣﻴﺔ.
اﻟﻜﻠﲈت اﳌﻔﺘﺎﺣﻴﺔ :اﻷﻃﻔﺎل اﻟﻼﺟﺌﻮن -اﻟﱪﻧﺎﻣﺞ اﻟﱰﺑﻮي اﻟﺘﻜﺎﻣﲇ -ﻧﻈﺮﻳﺔ اﻟﻘﻮاﻋﺪ اﳌﺘﺼﺎرﻋﺔ.

ﻣﺸﻜﻠﺔ اﻟﺪراﺳﺔ:

ﻣﻦ اﳌﻌﻠﻮم أن اﻷﻃﻔﺎل اﻟﻼﺟﺌﲔ ،ﻻ ﻳﻨﺎﻟﻮن ﺣﻘﻮﻗﻬﻢ

ﻧﺴﺒﺔ ﻛﺒﲑة ﻣﻦ اﻟﻔﺌﺎت ﰲ ﻋﻤﺮ اﻟﺘﻌﻠﻴﻢ ،ﻣﻦ اﳊﺼﻮل ﻋﲆ

ﻟﻜﺜﲑ ﻣﻦ اﻷﺳﺒﺎب واﻷوﺿﺎع اﻟﺒﻨﺎﺋﻴﺔ اﳌﱰدﻳﺔ ،اﻟﺘﻲ ﲢﺮم

ﻣﺮﺣﻠﺘﻲ اﻟﺘﻌﻠﻴﻢ اﻟﺜﺎﻧﻮي واﳉﺎﻣﻌﻲ .وﺗﺸﲑ اﻟﺪراﺳﺎت

اﳌﻨﺼﻮص ﻋﻠﻴﻬﺎ ﰲ اﻻﺗﻔﺎﻗﻴﺎت اﻟﺪوﻟﻴﺔ وﺛﻴﻘﺔ اﻟﺼﻠﺔ؛

اﻟﺘﻌﻠﻴﻢ اﻷﺳﺎﳼ ،ﻛﲈ ﲢﺮم ﻫﺬه اﻟﻔﺌﺎت ﻣﻦ اﺳﺘﻜﲈل
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واﻟﺘﺠﺎرب واﳋﱪات إﱃ أن ﺗﻌﻠﻴﻢ ﻃﻔﻞ اﳌﻌﺴﻜﺮات

اﳌﻄﻠﻮب ﻣﻦ دون اﻟﺘﻀﺤﻴﺔ ﺑﺎﻟﺜﺮاء اﳌﻌﻠﻮﻣﺎﰐ ﻟﻠﻮاﻗﻊ،

ﻣﺒﺘﻜﺮة .وﻻ ﻳﻤﻜﻦ إﲤﺎم اﻟﻌﻤﻠﻴﺔ اﻟﺘﻌﻠﻴﻤﻴﺔ إذا اﻗﺘﴫت

اﳌﻴﺪاﻧﻴﺔ ﺣﻮل اﻟﻮاﻗﻊ اﳌﻌﻴﺶ ﰲ ﻣﻌﺴﻜﺮات اﻟﻼﺟﺌﲔ ﰲ

ﳛﺘﺎج إﱃ ﺟﻬﻮد ﻏﲑ ﻋﺎدﻳﺔ ﳐﻠﺼﺔ وﺧﲑﻳﺔ ،وﺑﺮاﻣﺞ
ﻋﲆ اﳉﻮاﻧﺐ اﳌﻌﺮﻓﻴﺔ واﻓﺘﻘﺮت إﱃ اﳉﻮاﻧﺐ اﻟﻮﺟﺪاﻧﻴﺔ،

ﺳﻴﺎﻗﺎﺗﻪ اﳌﺨﺘﻠﻔﺔ ،ﺑﻮﺻﻔﻪ ﺟﻬﺪﹰ ا اﺳﺘﻘﺮاﺋﻴﺎ ،ﻳﺘﻀﺎﻓﺮ ﻣﻊ

وﱂ ﺗﺮا ﹺع اﻟﺘﺄﻫﻴﻞ اﻟﴬوري ﻧﻔﺴﻴﺎ واﺟﺘﲈﻋﻴﺎ إﱃ ﺟﺎﻧﺐ
اﻛﺘﺴﺎب اﳌﻌﺮﻓﺔ .وﻫﻮ ﻣﺎ ﻳﻌﻨﻲ أن ﻫﻨﺎك ﴐورة ﹸﻣ ﹺﻠ ﱠﺤﺔ
ﻟﻠﺘﻔﻜﲑ ﰲ ﻃﺮاﺋﻖ ﻣﺒﺘﻜﺮة؛ ﻟﺘﺤﺴﲔ ﻋﻤﻠﻴﺎت اﻟﱰﺑﻴﺔ

وﻋﻼﻗﺎت وﻓﺮوض ﻧﻈﺮﻳﺔ اﻟﻘﻮاﻋﺪ اﳌﺘﺼﺎرﻋﺔ ،ﻋﲆ ﺣﺎﻟﺔ
اﻟﺘﻌﻠﻴﻢ ا ﹸﳌﱰ ﱢدﻳﺔ ﰲ ﻣﻌﺴﻜﺮات اﻟﻼﺟﺌﲔ ،ﺑﺤﻴﺚ ﻳﻠﺘﻘﻲ

وﻧﻔﱰض أن ﻧﻈﺮﻳﺔ اﻟﻘﻮاﻋﺪ اﳌﺘﺼﺎرﻋﺔ ،ﻳﻤﻜﻦ أن

اﻻﻗﱰاب ﻣﻦ ﻣﻨﻬﺞ اﻟﻨﻈﺮﻳﺔ اﳌﺠﺬرة ،ﻣﻦ دون

واﻟﺘﻌﻠﻴﻢ ﺣﺘﻰ ﻟﻮ ﱂ ﺗﺘﻐﲑ اﻷوﺿﺎع اﻟﺒﻨﺎﺋﻴﺔ اﳌﺤﻴﻄﺔ.

أﺳﺎﺳﺎ ﻧﻈﺮﻳﺎ ﻟﱪاﻣﺞ ﺗﺮﺑﻮﻳﺔ ﺟﺪﻳﺪة ﺗﺴﻬﻢ ﰲ
ﺗﻜﻮن
ﹰ
ﺗﻐﻴﲑ واﻗﻊ اﻟﺘﻌﻠﻴﻢ ﰲ ﻣﻌﺴﻜﺮات اﻟﻼﺟﺌﲔ ،ﹶﳌﹺﺎ ﳍﺬه

ذﻟﻚ ﺟﻬﺪ اﺳﺘﻨﺒﺎﻃﻲ ﻣﻨﻄﻘﻲ ،ﻧﺤﺎول ﻓﻴﻪ إﺳﻘﺎط ﻣﻔﺎﻫﻴﻢ

اﳌﺴﺎران ﰲ إﻧﺘﺎج اﻟﻨﻤﻮذج اﻟﱰﺑﻮي اﻟﺘﻜﺎﻣﲇ.

وﻣﺴﻮغ .ﻣﻦ ﺟﻬﺔ اﳌﻌﻨﻰ ،ﻓﺈﻧﻨﺎ ﰲ
ﺗﻄﺒﻴﻘﻪ ،ﻟﻪ ﻣﻌﻨﻰ
ﱢ
ﻫﺬه اﻟﺪراﺳﺔ ،ﻻ ﻧﻌﺘﻤﺪ ﻋﲆ ﺑﻴﺎﻧﺎت أوﻟﻴﺔ ﻗﻤﻨﺎ ﺑﺠﻤﻌﻬﺎ

اﻟﻨﻈﺮﻳﺔ ﻣﻦ ﻗﺪرة ﻋﲆ ﺗﻔﺴﲑ اﻟﻌﻼﻗﺔ ﺑﲔ اﻟﻔﻌﻞ واﻟﺒﻨﺎء،

ﱠﺐ ﻋﲆ ذﻟﻚ أﻧﻨﺎ ﱂ ﻧ ﹾ
ﹶﺨ ﹸﻂ اﳋﻄﻮة اﳌﻬﻤﺔ ﰲ
ﻣﻴﺪاﻧﻴﺎ ،ﺗ ﹶﹶﺮﺗ ﹶ
ﻣﻨﻬﺞ اﻟﻨﻈﺮﻳﺔ اﳌﺠﺬرة اﻟﺘﻲ ﺗﹶﺘﻤ ﱠﺜ ﹸﻞ ﰲ ﲡﺮﻳﺪ اﻟﺒﻴﺎﻧﺎت ﻋﱪ

ﰲ ﻫﺬه اﻟﺪراﺳﺔ اﻹﺟﺎﺑﺔ ﻋﻦ اﻟﺴﺆال اﻟﺮﺋﻴﺲ اﻵﰐ :ﻛﻴﻒ

و ﹸﻣ ﹶﺴ ﱢﻮﻏﻨﺎ ﰲ ذﻟﻚ أن ﻟﺪﻳﻨﺎ ﺑﺎﻟﻔﻌﻞ ﻧﻈﺮﻳﺔ )ﲢﺖ
اﻻﺧﺘﺒﺎر( ،وﻧﺴﻌﻰ ﻟﺘﻄﻮﻳﺮ ﻧﻤﻮذج ،ﻋﱪ واﻗﻊ اﻟﺘﻌﻠﻴﻢ ﰲ

اﳌﺤﲇ واﳌﺠﺘﻤﻌﺎت
إﱃ ﺟﺎﻧﺐ اﻟﻌﻼﻗﺔ ﺑﲔ اﳌﺠﺘﻤﻊ
ﹼ
اﻹﻗﻠﻴﻤﻴﺔ واﳌﺠﺘﻤﻊ اﻟﻜﻮﲏ .وﺑﻨﺎ ﹰء ﻋﲆ ﻣﺎ ﺳﺒﻖ؛ ﻧﺤﺎول

ﻳﻤﻜﻦ ﺗﻄﻮﻳﺮ ﺑﺮﻧﺎﻣﺞ ﺗﺮﺑﻮي ﻣﺘﻜﺎﻣﻞ ﻳﺴﻬﻢ ﰲ ﺗﻌﻠﻴﻢ
ﺟﻴﺪ ﻟﻸﻃﻔﺎل اﻟﻼﺟﺌﲔ ﰲ ﳐﺘﻠﻒ ﺑﻘﺎع اﻷرض؟ ﻳﺘﻔﺮع

ﻣﻨﻪ ﺛﻼﺛﺔ أﺳﺌﻠﺔ :ﻣﺎ ﺣﻘﻴﻘﺔ أوﺿﺎع اﻟﺘﻌﻠﻴﻢ ﰲ ﻣﻌﺴﻜﺮات

اﻟﻼﺟﺌﲔ ﻛﲈ ﺗﻌﻜﺴﻬﺎ اﻟﺒﺤﻮث واﻟﺪراﺳﺎت وﺛﻴﻘﺔ اﻟﺼﻠﺔ؟
ﻣﺎ اﳋﻄﻮط اﻟﻌﺎﻣﺔ ﻟﻨﻈﺮﻳﺔ اﻟﻘﻮاﻋﺪ اﳌﺘﺼﺎرﻋﺔ؟ ﻣﺎ اﻷﺳﺲ
واﻷﺑﻌﺎد اﳋﺎﺻﺔ ﺑﺘﻄﻮﻳﺮ اﻟﻨﻤﻮذج اﻟﱰﺑﻮي اﻟﺘﻜﺎﻣﲇ؟

اﻹﺷﻜﺎل اﳌﻨﻬﺠﻲ واﻟﻨﻈﺮي:
6

وﺑﻨﺎ ﹰء ﻋﻠﻴﻪ ﻓﻘﺪ اﺳﺘﻔﺪﻧﺎ ﰲ ﻫﺬه اﻟﺪراﺳﺔ ﻣﻦ اﻟﺒﺤﻮث

ﻋﻤﻠﻴﺎت اﻟﱰﻣﻴﺰ »)اﳌﻔﺘﻮح ،ﺛﻢ اﳌﺮﻛﺰ ،ﺛﻢ اﻟﻨﻈﺮي().«(١

ﻣﻌﺴﻜﺮات اﻟﻼﺟﺌﲔ ،وﻣﻦ ﹶﺛ ﱠﻢ ﻓﻠﺴﻨﺎ ﺑﺤﺎﺟﺔ إﱃ اﻟﺘﻄﺒﻴﻖ

اﻟﻜﺎﻣﻞ ﳌﻨﻬﺞ اﻟﻨﻈﺮﻳﺔ اﳌﺠﺬرة ،إﻧﲈ اﻻﺳﱰﺷﺎد ﺑﻪ ﺑﻮﺻﻔﻪ

ﺗﺼﻮرات ﻧﻈﺮﻳﺔ.
ﺗﻮﺟﻬﺎ ﻟﻠﺤﺼﻮل ﻋﲆ ﱡ
ﹰ

ﻛﲈ ﻧﻮ ﱡد ﻟﻔﺖ اﻧﺘﺒﺎه اﻟﻘﺎرئ ،إﱃ أن اﻟﺪراﺳﺔ ﺗﻘﻒ
ﻋﻨﺪ ﻧﻘﻄﺔ ﺑﻴﻨ ﱠﻴﺔ ﻳﻠﺘﻘﻲ ﻓﻴﻬﺎ ﻋﺪ ﹲد ﻣﻦ اﻟﺘﺨﺼﺼﺎت ﰲ

اﻟﻌﻠﻮم اﻻﺟﺘﲈﻋﻴﺔ واﻹﻧﺴﺎﻧﻴﺔ واﻟﻄﺒﻴﻌﻴﺔ ،ﻓﺎﻟﻨﻤﻮذج
ﳛﺘﺎج إﱃ اﳌﺨﺘﺼﲔ ﰲ اﻟﻠﻐﺔ واﻟﱰﺑﻴﺔ وﻋﻠﻢ اﻟﻨﻔﺲ

اﻟﻌﺪد )  ( ١ﺟﻤﺎدى اﻷوﻟﻰ  1441ﻫـ  /ﻳﻨﺎﻳﺮ 2020م

ﻧﺤﺎول ﰲ ﻫﺬه اﻟﺪراﺳﺔ ،اﻟﺴﲑ وﻓﻖ ﻣﻨﻬﺞ

وﻋﻠﻢ اﻻﺟﺘﲈع ،واﻷﻧﺜﺮوﺑﻮﻟﻮﺟﻴﺎ اﻟﻄﺒﻴﺔ؛ اﻟﺼﺤﺔ

روح ﻣﻨﻬﺞ اﻟﻨﻈﺮﻳﺔ اﳌﺠﺬرة ،أو اﻟﻨﻈﺮﻳﺔ ﺑﺎﻻﺳﺘﻘﺮاء

اﻟﻨﻤﻮذج ،وﻳﻠﺘﺰم ﺑﺘﻄﺒﻴﻘﻪ اﳌﺪرﺳﻮن وﻣﴩﻓﻮ اﻷﻧﺸﻄﺔ

ﳚﻤﻊ ﺑﲔ اﻻﺳﺘﻨﺒﺎط واﻻﺳﺘﻘﺮاء ،ﻣﻘﱰﺑﲔ ﻣﻦ
).(GTM; Grounded Theory Method

ﻓﻔﻲ ﺳﻌﻴﻨﺎ ﻟﺘﻄﻮﻳﺮ ﻧﻤﻮذﺟﺎ ﻟﱪﻧﺎﻣﺞ ﺗﺮﺑﻮي ﺗﻜﺎﻣﲇ،

ﻧﺤﺘﺎج إﱃ ﺗﻮﺟﻪ ﻣﻨﻬﺠﻲ ﻳﺘﻴﺢ ﻟﻨﺎ اﻟﺘﻮﺻﻞ إﱃ اﻟﺘﺠﺮﻳﺪ

واﻟﺒﻴﺌﺔ ،واﻟﻔﻠﺴﻔﺔ ،ﻳﻨﺘﺠﻮن )ﻣ ﹰﻌﺎ( ﳏﺘﻮ ﳛﻘﻖ أﻫﺪاف
ﺑﻌﺪ ﺗﺪرﻳﺒﻬﻢ اﻟﺘﺪرﻳﺐ اﻟﻼزم .ﻛﲈ ﻧﻠﻔﺖ اﻧﺘﺒﺎه اﻟﻘﺎرئ
إﱃ أن إﻧﺘﺎج اﳌﺤﺘﻮ اﻟﻨﻤﻮذﺟﻲ ﻳﻤﻜﻦ أن ﻳﺘﺤﻘﻖ ﻋﲆ

ﻣﺴﺘﻮ إﻗﻠﻴﻤﻲ أو دوﱄ ،ﺛﻢ ﻳﻄﺒﻖ ﳏﻠﻴﺎ ﺑﻄﺮﻳﻘﺔ أو
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ﺑﺄﺧﺮ؛ ﻷن اﳌﻄﺎﻟﺒﺔ ﺑﺈﻧﺘﺎج ﳏﺘﻮ ﻟﻜﻞ ﺣﺎﻟﺔ ﳏﻠﻴﺔ ،ﺗﻌﺪ

ﺣﻖ اﻟﻼﺟﺌﲔ ﰲ اﻟﺘﻌﻠﻴﻢ اﻻﺑﺘﺪاﺋﻲ ﻓﻘﻂ ،وﻓﻴﲈ
ﺗﺆﻛﺪ ﹼ

وﻗﺪ ﻗﺴﻤﻨﺎ اﻟﺪراﺳﺔ إﱃ ﺛﻼﺛﺔ أﺟﺰاء ،ﰲ اﻷول ﻧﻘﺪﱢ م

واﳉﺎﻣﻌﻲ ،ﻧﺠﺪ أن ﻧﺺ اﳌﺎدة  ٢٢ﻣﻦ اﻻﺗﻔﺎﻗﻴﺔ ﻳﺴﺘﺨﺪم

ﳐﺘﴫا ﻟﻨﻈﺮﻳﺔ اﻟﻘﻮاﻋﺪ
ﻋﺮﺿﺎ
وﰲ اﻟﺜﺎﲏ ﻧﻘﺪﱢ م
ﹰ
ﹰ
اﳌﺘﺼﺎرﻋﺔ ،وﰲ اﻟﻘﺴﻢ اﻷﺧﲑ ﻧﻘﺪﱢ م ﺗﺼﻮرﻧﺎ ﻟﻠﱪﻧﺎﻣﺞ

ﻋﲆ ﺗﻮﻓﲑ ﻫﺬا اﻟﻨﻮع ﻣﻦ اﻟﺘﻌﻠﻴﻢ ،أي أن اﻻﺗﻔﺎﻗﻴﺔ ﻏﲑ
ﻣﻠﺰﻣﺔ ﰲ ﻫﺬا اﳉﺎﻧﺐ).«(٣

ﺑﻨﻈﺮﻳﺔ اﻟﻘﻮاﻋﺪ.

ﱪ ﹶ
ون ﻋﲆ
ﻟﻸﻃﻔﺎل ﻛﺎﻓﺔ؛ إذ ﻧﺠﺪ أن ﻧﺴﺒﺔ ﻛﺒﲑة ﻣﻨﻬﻢ ﹸ ﹾ
ﳚﹶﹸ

ﻣﻄﺎﻟﺒﺔ ﺧﻴﺎﻟﻴﺔ ،ﻟﻀﻌﻒ اﻹﻣﻜﺎﻧﺎت اﻟﺒﴩﻳﺔ واﳌﺎدﻳﺔ.

ﻋﺮﺿﺎ ﳌﺸﻜﻠﺔ ﺗﻌﻠﻴﻢ اﻷﻃﻔﺎل ﰲ ﻣﻌﺴﻜﺮات اﻟﻼﺟﺌﲔ،
ﹰ

اﳌﺸﺘﻖ ﻣﻦ اﻷدوات واﳌﻔﺎﻫﻴﻢ اﳋﺎﺻﺔ
اﻟﱰﺑﻮي اﻟﺘﻜﺎﻣﲇ
ﹼ

 -١ﺗﻌﻠﻴﻢ اﻟﻼﺟﺌﲔ :ﻫﻞ ﻧﺤﺮث ﰲ اﳌﺎء؟

ﻣﻦ اﻟﻄﺒﻴﻌﻲ أن ﺗﻜﻮن اﻟﻨﺴﺒﺔ اﻟﻐﺎﻟﺒﺔ ﻣﻦ ﺳﻜﺎن

ﻳﺘﻌﻠﻖ ﺑﺎﻟﺘﺰام ﻫﺬه اﻟﺪول ﺑﺘﻮﻓﲑ ﻓﺮص اﻟﺘﻌﻠﻴﻢ اﻟﺜﺎﻧﻮي
ﻣﺼﻄﻠﺢ إن أﻣﻜﻦ ) (as possibleﰲ ﺣﺚ اﻟﺪول اﳌﻀﻴﻔﺔ

ﻣﺘﺎﺣﺎ
ﺣﺘﻰ ﻣﺴﺘﻮ اﻟﺘﻌﻠﻴﻢ اﻷﺳﺎﳼ ،ﻻ ﻳﻜﻮن
ﹰ

اﻟﺘﴪب ﻣﻦ اﻟﺘﻌﻠﻴﻢ واﻻﻟﺘﺤﺎق ﺑﺴﻮق اﻟﻌﻤﻞ ،وﻫﻮ ﻣﺎ

ﹰ
ﺻﺎرﺧﺎ ﻋﲆ ﺣﻖ اﻟﻄﻔﻞ ﰲ اﻟﺮﻋﺎﻳﺔ واﳊﲈﻳﺔ
ﻳﻤﺜﻞ اﻋﺘﺪا ﹰء
واﻟﺘﻌﻠﻴﻢ ،وﻋﲆ ﺣﻘﻪ ﰲ أن ﳛﻴﺎ ﻃﻔﻮﻟﺘﻪ ﺑﺼﻮرة ﺷﺒﻪ

ﻣﻌﺴﻜﺮات اﻟﻼﺟﺌﲔ ﻣﻦ اﻷﻃﻔﺎل واﻟﻨﺴﺎء ،وﺑﻌﺾ
ﻣﻦ اﻷﻃﻔﺎل ﻻ ﻳﻌﺮﻓﻮن ﻋﺎ ﹰﳌﺎ إﻻ اﳌﻌﺴﻜﺮ اﻟﺬي وﻟﺪوا

ﺗﺸﻬﺪ ارﺗﻔﺎ ﹰﻋﺎ ﰲ ﻧﺴﺒﺔ ﻋﲈﻟﺔ اﻷﻃﻔﺎل ،ﻫﻲ ﺗﻠﻚ اﻟﺪول

»ﻓﺎﻟﻄﻔﻞ اﻟﺬي ﹸوﻟﺪ ﰲ اﻟﻌﺎم اﻟﺬي ﺗﺄﺳﺴﺖ ﻓﻴﻪ

»وﰲ ﺑﻌﺾ اﻷﺣﻴﺎن ﻳﺘﻢ اﺳﺘﻐﻼل اﻷﻃﻔﺎل وﲡﻨﻴﺪﻫﻢ ﰲ

ﻓﻴﻪ ،ﻛﲈ ﻫﻮ اﻷﻣﺮ ﰲ ﻣﻌﺴﻜﺮات اﻟﻼﺟﺌﲔ ﰲ ﺗﺎﻳﻼﻧﺪ،
ﻣﻌﺴﻜﺮات اﻟﻼﺟﺌﲔ ﻋﲆ اﳊﺪود ﺑﲔ ﺗﺎﻳﻼﻧﺪ وﺑﻮرﻣﺎ

)١٩٨٥م( ،أﺻﺒﺢ اﻵن ﰲ اﻟﻌﻘﺪ اﻟﺜﺎﻟﺚ وﱂ ﻳﻐﺎدر

ﻃﺒﻴﻌﻴﺔ .وﺗﺸﲑ اﻟﺘﻘﺎرﻳﺮ اﻟﺪوﻟﻴﺔ إﱃ أن أﻛﱪ اﻟﺪول اﻟﺘﻲ

اﻟﺘﻲ ﺗﺴﺘﻀﻴﻒ ﻣﻌﺴﻜﺮات ﻻﺟﺌﲔ ﻣﻦ دول اﳉﻮار.
اﻟﴫاﻋﺎت اﳌﺴﻠﺤﺔ ،ﻛﲈ ﰲ ﺣﺎﻟﺔ اﻟﺼﻮﻣﺎل واﻟﻴﻤﻦ).«(٤

ﻛﲈ ﻳﻌﺪ اﻟﺪور اﻟﺴﻠﻄﻮي اﻟﺬي ﲤﺎرﺳﻪ اﻟﺪوﻟﺔ اﳌﻀﻴﻔﺔ،

اﳌﻌﺴﻜﺮ اﻟﺬي ﹸوﻟﺪ ﻓﻴﻪ) .«(٢ﻓﻬﻞ ﺗﻀﻤﻦ اﳌﺆﺳﺴﺎت
ﻓﺮﺻﺎ ﻟﻠﺘﻌﻠﻴﻢ واﻟﻌﻤﻞ واﻻﻧﺘﻘﺎل
اﻟﺪوﻟﻴﺔ ﳍﺆﻻء اﻷﻃﻔﺎل ﹰ

واﳌﺆﺳﺴﺎت اﻟﺪوﻟﻴﺔ وﻣﻨﻈﲈت اﳌﺠﺘﻤﻊ اﳌﺪﲏ ،ﺣﻴﺚ ﺗﺘﻮﱃ

ﻣﻦ اﳌﻌﻠﻮم أن ﺗﺄﻫﻴﻞ اﻷﻓﺮاد ﻟﺴﻮق اﻟﻌﻤﻞ ،ﺑﻌﺪ

ﻋﻤﻠﻴﺔ اﻟﺘﻌﻠﻴﻢ ،وﻻ ﺗﺴﻤﺢ ﳍﺬه اﳍﻴﺌﺎت ﺑﺎﻟﺘﺪﺧﻞ ﰲ ﲢﺪﻳﺪ

ﻣﺴﺘﻮ ﺗﻌﻠﻴﻤﻲ ﻣﻼﺋﻢ ﻛﲈ وﻧﻮ ﹰﻋﺎ ﻟﻠﺘﻌﺎﻃﻲ ﻣﻊ ﻫﺬه

ﻣﺒﺪأ ﻋﺪم اﻟﺘﺪﺧﻞ ﹸﻳ ﹶﻌﺪﱡ ﻣﻦ ﴐورات اﻷﻣﻦ اﻟﻮﻃﻨﻲ.

ﹰ
ﻣﺴﺘﻘﺒﻼ؟ واﻹﺟﺎﺑﺔ ﻫﻲ اﻟﻨﻔﻲ؛ ﻛﻴﻒ ذﻟﻚ؟
اﳊﺮ

اﻟﺜﻮرة اﻟﺘﻜﻨﻮﻟﻮﺟﻴﺔ اﳌﺸﻬﻮدة ،ﳛﺘﺎج إﱃ اﻛﺘﺴﺎب
اﻟﺜﻮرة ،وﱂ ﹶﻳ ﹸﻌﺪﹾ ﺑﻤﻘﺪور اﳊﺎﺻﻠﲔ ﻋﲆ اﻟﺘﻌﻠﻴﻢ اﻻﺑﺘﺪاﺋﻲ

ﻣﻦ اﳌﻌﻮﻗﺎت اﻟﺘﻲ ﺗﻀﻌﻒ ﺧﻄﻂ ﻣﻔﻮﺿﻴﺔ اﻟﻼﺟﺌﲔ
اﻟﺪوﻟﺔ اﳌﻀﻴﻔﺔ ﺗﻮﻓﲑ اﳌﺪرﺳﲔ واﳌﻨﺎﻫﺞ وﻣﺴﺘﻠﺰﻣﺎت

اﻟﺴﻴﺎﺳﻴﺎت اﻟﺘﻌﻠﻴﻤﻴﺔ داﺧﻞ اﳌﻌﺴﻜﺮات ،اﻧﻄﻼ ﹰﻗﺎ ﻣﻦ أن

وﻋﺎدة ﻣﺎ ﻳﻜﻮن ﻫﺬا اﻟﺘﻌﻨﱡﺖ ﻣﺼﺤﻮ ﹰﺑﺎ ﺑﻔﺘﺢ أﺑﻮاب ﺧﻠﻔﻴﺔ

اﳊﺼﻮل ﻋﲆ ﻓﺮﺻﺔ ﻋﻤﻞ ﺟﻴﺪة .وﺗﺸﲑ اﻟﺪراﺳﺎت إﱃ

ﻣﻦ اﻟﻔﺴﺎد اﳌﺎﱄ» ،ﺣﻴﺚ ﺗﺸﲑ اﻟﺪراﺳﺎت إﱃ أن اﳌﻮارد

اﻟﺜﺎﻧﻮي واﳉﺎﻣﻌﻲ ،ﻓﺎﻟﺪول اﳌﻀﻴﻔﺔ ﰲ اﻷﻏﻠﺐ ﻻ ﺗﻮ ﱢﻓﺮ

ﺑﺸﻜﻞ ﻣﺒﺎﴍ وﺷﺎﻣﻞ).«(٥

أن ﻫﻨﺎك ﻣﺸﻜﻠﺔ ﲤﻨﻊ اﻟﻼﺟﺌﲔ ﻣﻦ ﻣﻮاﺻﻠﺔ اﻟﺘﻌﻠﻴﻢ
اﻹﻣﻜﺎﻧﺎت اﳌﺎدﻳﺔ واﻟﺒﴩﻳﺔ اﻟﻼزﻣﺔ ﻟﻠﺘﻌﻠﻴﻢ اﻟﺜﺎﻧﻮي أو

اﳉﺎﻣﻌﻲ» ،وذﻟﻚ اﻟﺘﺰا ﹰﻣﺎ ﺑﻨﺼﻮص اﺗﻔﺎﻗﻴﺔ ١٩٥١م اﻟﺘﻲ

اﻟﺪوﻟﻴﺔ اﳌﺨﺼﺼﺔ ﻟﺘﻌﻠﻴﻢ اﻟﻼﺟﺌﲔ ﻻ ﺗﺼﻞ ﳌﻦ ﻳﺴﺘﺤﻘﻬﺎ
وإذا اﻧﺘﻘﻠﻨﺎ إﱃ ﺑﻴﺌﺔ اﳌﻌﺴﻜﺮ أو اﳌﺨﻴﻢ ،ﺳﻨﺠﺪ أﳖﺎ ﺑﻴﺌﺔ

ﻣﻌﺮﺿﺔ ﻟﻠﺘﻠﻮث واﻧﺘﺸﺎر اﻷﻣﺮاض واﻷوﺑﺌﺔ .ﰲ ﻣﺜﻞ
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ﻫﺬه اﳊﺎﻻت ،ﺗﺼﺒﺢ اﻟﱰﺑﻴﺔ اﻟﺼﺤﻴﺔ ﻣﻦ اﻟﴬورات

اﻟﺬي ارﺗﻜﺒﺘﻪ اﻟﻨﱡ ﹸﻈﻢ اﳊﺎﻛﻤﺔ؛ ﻓﻴﺴﺪد اﻟﻔﺎﺗﻮرة ﻣﺮﺗﲔ ﰲ

اﳌﻨﻈﲈت ﻋﲆ اﳌﺴﺘﻮﻳﺎت ﻛﺎﻓﺔ ﺑﻮﺟﻮد ﻣﺸﻜﻠﺔ ﺣﻘﻴﻘﻴﺔ

ﹶﻓـ ﹶﻘﺪﹶ ﻓﻴﻪ اﳊﻖ واﻟﻔﺮﺻﺔ ﰲ اﻟﺘﻌﻠﻴﻢ واﳊﺮاك اﻻﺟﺘﲈﻋﻲ.

ﰲ ﺑﺮاﻣﺞ ﺗﻌﻠﻴﻢ اﻟﻼﺟﺌﲔ ،ﻟﻜﻦ ﻋﲆ اﻟﺮﻏﻢ ﻣﻦ »اﻋﱰاف

وﻗﺒﻞ أن ﻧﻨﺘﻘﻞ إﱃ اﳉﺰء اﻟﺘﺎﱄ ﻣﻦ اﻟﺪراﺳﺔ ،ﻧﻠﻔﺖ

ﺗﴬ
ﰲ اﻟﱰﺑﻴﺔ اﻟﺼﺤﻴﺔ داﺧﻞ ﻣﻌﺴﻜﺮات اﻟﻼﺟﺌﲔ ،ﱡ
وﺗﴬ ﺑﺎﻟﺒﻴﺌﺔ اﳌﺤﻴﻄﺔ ﻛﻜﻞ،
ﺑﺎﻟﺼﺤﺔ اﻟﻌﺎﻣﺔ ﻟﻼﺟﺌﲔ
ﱡ
ﻓﺈن ﻫﺬه اﳌﻨﻈﲈت ﻻ ﺗﻌﺮف ﻣﺎ اﻟﻮاﺟﺐ ﻓﹺ ﹾﻌﻠﻪ ﺣﻴﺎل ﻫﺬه
اﳌﺸﻜﻼت ،وﻻ ﺗﻮﺟﺪ ﺣﻠﻮل ﻣﺒﺘﻜﺮة ﺣﺘﻰ اﻵن).«(٦

ﰲ ﺧﻄﻮرﲥﺎ ﻋﻦ ﻣﺸﻜﻠﺔ اﻟﻼﺟﺌﲔ إﱃ دول اﳉﻮار،

اﻟﻼﺟﺊ ،ﻟﻴﺲ ﻛﻐﲑه ﻣﻦ اﻷﻃﻔﺎل ،وﲡﺮﺑﺘﻪ ﻣﻊ اﻟﻜﻮارث

واﻟﻌﺮاق ،واﻟﻜﻮﻧﻐﻮ ،واﻟﺴﻮدان ،وﺟﻨﻮب اﻟﺴﻮدان،

وإذا أﺿﻔﻨﺎ إﱃ ﻫﺬه اﻷوﺿﺎع ﻏﲑ اﳌﻮاﺗﻴﺔ ،أن اﻟﻄﻔﻞ

أو اﻟﻌﻨﻒ ﻣﻜﺜﻔﺔ وﻣﺆﳌﺔ ،وﻫﻮ ﻏﲑ ﻗﺎدر ﻋﲆ ﲢﻤﻠﻬﺎ أو
ﹶﳏﹾﻮﻫﺎ ﻣﻦ ذاﻛﺮﺗﻪ ،وﺑﺨﺎﺻﺔ إذا ارﺗﺒﻄﺖ ﺑ ﹶﻔ ﹾﻘ ﹺﺪ ﹴ
ﻓﺮد أو أﻛﺜﺮ
ﹶ
آﺛﺎرا ﻧﻔﺴﻴﺔ ﲢﺘﺎج
ﻣﻦ أﻓﺮاد أﴎﺗﻪ .ﻫﺬه اﻟﺘﺠﺮﺑﺔ ﺗﱰك ﹰ

آﺛﺎرا اﺟﺘﲈﻋﻴﺔ
إﱃ ﺗﺪﺧﻞ ﺧﺒﲑ وﻣﺴﺘﻤﺮ ،ﻛﲈ أﳖﺎ ﺗﱰك ﹰ

ﲢﺘﺎج إﱃ ﺑﺮاﻣﺞ ﺗﺮﺑﻮﻳﺔ ﺗﺸﺎرﻛﻴﺔ ،ﻳﺸﻌﺮ ﺧﻼﳍﺎ اﻟﻄﻔﻞ

ﺑﺄﻧﻪ ﻋﺎد ﻟﻠﺤﻴﺎة ﻣﺮة أﺧﺮ .ﺗﻌﻠﻴﻢ ﻃﻔﻞ اﳌﻌﺴﻜﺮات،

ﻟﻴﺴﺖ ﻋﻤﻠﻴﺔ ﺳﻬﻠﺔ ،ﺑﻞ إﳖﺎ ﲢﺘﺎج إﱃ ﺟﻬﻮد ﻏﲑ ﻋﺎدﻳﺔ
ﹸﳐ ﹾ ﹺﻠ ﹶﺼﺔ وﺧﲑﻳﺔ ،وﺑﺮاﻣﺞ ﻣﺒﺘﻜﺮة ،وﻻ ﻳﻤﻜﻦ إﲤﺎم اﻟﻌﻤﻠﻴﺔ
اﻟﺘﻌﻠﻴﻤﻴﺔ إذا اﻗﺘﴫت ﻋﲆ اﳉﻮاﻧﺐ اﳌﻌﺮﻓﻴﺔ واﻓﺘﻘﺮت إﱃ
اﳉﻮاﻧﺐ اﻟﻮﺟﺪاﻧﻴﺔ ،وﱂ ﺗ ﹶﹸﺮا ﹺع اﻟﺘﺄﻫﻴﻞ اﻟﴬوري ﻧﻔﺴﻴﺎ
واﺟﺘﲈﻋﻴﺎ إﱃ ﺟﺎﻧﺐ اﻛﺘﺴﺎب اﳌﻌﺮﻓﺔ.

اﻧﺘﺒﺎه اﻟﻘﺎرئ إﱃ وﺟﻮد ﻇﺎﻫﺮة اﻟﻨﺎزﺣﲔ إﱃ اﻟﺪاﺧﻞ
) (IDPs; Internally Displaced Personsاﻟﺘﻲ ﻻ ﱡ
ﺗﻘﻞ
وﺗﻨﺘﴩ اﻵن ﻋﲆ ﻧﻄﺎق واﺳﻊ ﰲ ﺳﻮرﻳﺎ ،وﻛﻮﻟﻮﻣﺒﻴﺎ،

وﺑﺎﻛﺴﺘﺎن ،وﻧﻴﺠﲑﻳﺎ ،واﻟﺼﻮﻣﺎل .وﰲ اﻷﻏﻠﺐ ﻳﻌﺎﲏ
ﹺ
اﻟﺮﻋﺎﻳﺔ اﻷﹸ ﹶﳑ ﹺ ﱠﻴﺔ اﻟﺘﻲ ﹸﺗ ﹶﻘﺪﱠ م
ﺿﻌﻒ
اﻟﺴﻜﺎن اﻟﻨﺎزﺣﲔ،
ﹶ
وﺿﻌﻒ اﳋﺪﻣﺎت اﻟﺘﻲ ﺗﻘﺪﱢ ﻣﻬﺎ
إﱃ ﻫﺆﻻء اﻟﻨﺎزﺣﲔ،
ﹶ
اﻟﺪوﻟ ﹸﺔ ﳍﻢ؛ ﺑﺴﺒﺐ ﺳﻮء اﻷﺣﻮال اﻻﻗﺘﺼﺎدﻳﺔ ،ﻛﲈ ﻫﻲ

اﳊﺎل »ﰲ ﺷﲈل ﴍق ﻧﻴﺠﲑﻳﺎ ،ﺣﻴﺚ ﺗﻌﺎﲏ اﻟﺪوﻟ ﹸﺔ ﺗ ﹶﹶﺮ ﱢد ﹶي
اﻷوﺿﺎ ﹺع اﻟﺼﺤﻴﺔ واﻟﺘﻌﻠﻴﻤﻴﺔ ﻋﺎﻣﺔ ،وﰲ ﻣﻨﺎﻃﻖ اﻟﻨﺰوح

ﺧﺎﺻﺔ ،وﻫﻮ ﻣﺎ ﻳﱰك اﻷﺛﺮ اﻟﻜﺎرﺛﻲ ﰲ ﻛﻞ ﻣﻦ اﻟﺴﻜﺎن
اﳌﺤﻠﻴﲔ واﻟﻨﺎزﺣﲔ ﻋﲆ اﻟﺴﻮاء).«(٨

 -٢ﻧﻈﺮﻳﺔ اﻟﻘﻮاﻋﺪ اﳌﺘﺼﺎرﻋﺔ :ﻣﻔﺎﻫﻴﻢ
وﻋﻼﻗﺎت وﻓﺮوض

ﻣﺜﻞ ﻫﺬه اﻷوﺿﺎع اﳌﻨﺘﴩة واﳌﺘﺸﺎﲠﺔ ﰲ ﲨﻴﻊ

ﺗﻨﺘﻤﻲ ﻧﻈﺮﻳﺔ اﻟﻘﻮاﻋﺪ اﳌﺘﺼﺎرﻋﺔ إﱃ اﻻﲡﺎه اﻟﻨﻈﺮي
ﺴﻤﻰ اﻟﻌﻼﻗﺔ ﺑﲔ اﻟﻔﻌﻞ واﻟﺒﻨﺎء
ﰲ ﻋﻠﻢ اﻻﺟﺘﲈع ا ﹸﳌ ﱠ

وﻫ ﱠﺸﺔ ،واﳌﺪرﺳﲔ ﻏﲑ ﻣﺆﻫﻠﲔ،
اﻟﺒﻨﻴﺔ اﻷﺳﺎﺳﻴﺔ ﳏﺪودة ﹶ

ﹺ
اﻟﻔﺮﻧﴘ اﻟﺸﻬﲑ ﺑﻴﲑ ﺑﻮردﻳﻮ،
اﻻﺟﺘﲈﻋﻲ
ﱡ
ﱡ
اﻻﲡﺎه اﻟﻌﺎﱂ ﹸ

ﻣﻌﺴﻜﺮات اﻟﻼﺟﺌﲔ ﺣﻮل اﻟﻌﺎﱂ؛ ﺗﺆدي ﰲ ﳖﺎﻳﺔ اﳌﻄﺎف

إﱃ ﻋﺪم ﺗﻮاﻓﺮ اﳊﺪ اﻟﻜﺎﰲ ﻣﻦ ﻣﺪﺧﻼت اﻟﺘﻌﻠﻴﻢ؛ ﺣﻴﺚ إن
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ﺣﺎﴐ ﹶﻓـ ﹶﻘﺪﹶ ﻓﻴﻪ اﻟﻮﻃﻦ واﻟﺪفء ورﺑﲈ اﻷﻫﻞ ،وﻣﺴﺘﻘﺒﻞ

وﺑﻴﺌﺔ اﻟﺘﻌﻠﻴﻢ ﺗﻔﺘﻘﺮ إﱃ اﻟﴩوط اﻟﺼﺤﻴﺔ اﳌﻼﺋﻤﺔ ،وﻻ

)Approach

(Structure/Agency؛ وأﻫﻢ رﻣﻮز ﻫﺬا

اﻟﻌﺪد )  ( ١ﺟﻤﺎدى اﻷوﻟﻰ  1441ﻫـ  /ﻳﻨﺎﻳﺮ 2020م

اﻹﻧﺠﻠﻴﺰي أﻧﺜﻮﲏ ﻏﻴﺪﻧﺰ ،إﺿﺎﻓﺔ إﱃ
اﻻﺟﺘﲈﻋﻲ
ﱡ
ﱡ
واﻟﻌﺎﱂ ﹸ

ﻓﺮﺻﺎ ﺗﻌﻠﻴﻤﻴﺔ أﻋﲆ ﻣﻦ ﻣﺮﺣﻠﺔ اﻟﺘﻌﻠﻴﻢ اﻷﺳﺎﳼ).(٧
ﺗﻮ ﱢﻓﺮ ﹰ
ﹰ
وإﲨﺎﻻ ﻓﺈن اﻟﺒﻴﺌﺔ اﻟﺘﻌﻠﻴﻤﻴﺔ اﻟﺘﻲ ﻳﺘﻌﺮض ﳍﺎ ﻃﻔﻞ

ﻫﺬه اﻟﻨﻈﺮﻳﺔ ﰲ إﺑﺮﻳﻞ ٢٠١٨م) ،(٩وﻧﻌﻤﻞ ﰲ اﻟﻮﻗﺖ

ﻋﻠﻴﻪ أن ﻳﺴﺪﱢ د ﻓﺎﺗﻮرة اﻟﴫاﻋﺎت اﻹﺛﻨﻴﺔ واﻻﺳﺘﺒﺪاد

اﻻﺟﺘﲈﻋﻴﺔ ،وﻓﻴﲈ ﻳﺄﰐ ﻧﻘﺪﱢ م ﻟﻠﻘﺎرئ ﻧﺒﺬة ﻋﻦ اﻟﻨﻈﺮﻳﺔ.

اﳌﻌﺴﻜﺮات ﻫﻲ ﺑﻴﺌﺔ ﻣﻨﻔﺮة وﻃﺎردة .ﻛﺄن اﻟﻄﻔﻞ ﻣﻜﺘﻮب

ﻳﻮﻏﻦ ﻫﺎﺑﺮﻣﺎس ،وﻣﺎرﻏﺮﻳﺖ آرﺗﴩ .وﻗﺪ ﻗﻤﻨﺎ ﺑﻨﴩ
اﻟﺮاﻫﻦ ﻋﲆ اﺧﺘﺒﺎر ﻓﺮوﺿﻬﺎ وﻗﺪرﲥﺎ ﻋﲆ ﺗﻔﺴﲑ اﻟﻈﻮاﻫﺮ
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 ٢-١اﳌﻔﺎﻫﻴﻢ اﻷﺳﺎﺳﻴﺔ ﻟﻠﻨﻈﺮﻳﺔ:

اﻟﴪ ﱠﻳﺔ
ﻣﻦ اﻟﻔﺎﻋﻠﲔ ﰲ اﳉﺮﻳﻤﺔ اﳌﻨ ﱠﻈﻤﺔ ،واﳊﺮﻛﺎت ﱢ ﱢ

ﺗﻘﻮم اﻟﻨﻈﺮﻳﺔ ﻋﲆ ﲬﺴﺔ ﻣﻔﺎﻫﻴﻢ أﺳﺎﺳﻴﺔ ،ﻧﻘﺪﱢ م ﳍﺎ

اﻟﺴﻴﺎﺳﻴﺔ واﻟﺪﻳﻨﻴﺔ واﻻﺟﺘﲈﻋﻴﺔ واﻟﺜﻘﺎﻓﻴﺔ ،وﺧﻼﻳﺎ

ﻧﻌﺮ ﹸﻓﻪ ﺑﺄﻧﻪ داﻓﻊ ﻓﺮدي أو
)أ( اﻟﻔﻌﻞ اﻻﺟﺘﲈﻋﻲ :ﱢ
روﺣﻲ،
ﻓﻜﺮي أو
ﺣﻴﻮي أو
ﲨﺎﻋﻲ؛ ﻟﺘﺤﻘﻴﻖ ﻏﺮض
ﹼ
ﹼ
ﹼ

)د( اﻟﻌﻮاﱂ اﻻﺟﺘﲈﻋﻴﺔ :ﻳﻌﻴﺶ اﻹﻧﺴﺎن ﰲ ﻋﴫ اﻟﻌﻮﳌﺔ

ﺗﻌﺮﻳ ﹰﻔﺎ ﻣﺒﺪﺋﻴﺎ ﻓﻴﲈ ﻳﺄﰐ:

ﻳﺘﺠﺴﺪ ﰲ ﳑﺎرﺳﺔ اﻟﺘﻔﺎﻋﻼت واﻟﻌﻼﻗﺎت اﻻﺟﺘﲈﻋﻴﺔ،
ﱠ

اﻹرﻫﺎب ،وﻏﲑﻫﺎ.

ﰲ ﲬﺴﺔ ﻋﻮاﱂ اﺟﺘﲈﻋﻴﺔ؛ ﺗﺘﺪرج ﻣﻦ اﻟﺒﺴﺎﻃﺔ إﱃ اﻟﱰﻛﻴﺐ
واﻟﺘﻌﻘﻴﺪ ،ﱞ
ﻛﻞ ﻣﻨﻬﺎ ﹸﻳﻤ ﱢﺜﻞ ﺣﻘﻴﻘﺔ اﺟﺘﲈﻋﻴﺔ ﻣﺴﺘﻘﻠﺔ رﻏﻢ

وﻫﻮ أﺳﺎس اﳊﻴﺎة اﻻﺟﺘﲈﻋﻴﺔ ﻋﺎﻣﺔ ،واﻟﻔﻌﻞ اﻟﺬي ﻳﻠﻘﻰ
اﻟﻘﺒﻮل واﻻﻧﺘﺸﺎر واﻟﺘﻜﺮار ،ﻳﺘﺤﻮل ﻣﻊ اﻟﻮﻗﺖ إﱃ ﹴ
ﻓﻌﻞ

ﻋﻮاﱂ ،ﺗﻨﻘﺴﻢ ﻋﻮاﱂ داﺧﻠﻴﺔ ﺗﺸﻤﻞ) :اﻟﻌﺎﱂ اﻻﺟﺘﲈﻋﻲ

)ب( اﻟﻘﻮاﻋﺪ اﻟﺒﻨﺎﺋﻴﺔ :ﻫﻲ أﻓﻌﺎل ﳎﺮدة ﻣﻦ اﻟﺰﻣﺎن

ﳎﺘﻤﻊ اﻟﺪوﻟﺔ( ،ﺛﻢ اﻟﻌﻮاﱂ اﳋﺎرﺟﻴﺔ وﺗﻀﻢ ﻋﺎﳌﻲ )ﳎﺘﻤﻊ

اﻟﻔﺎﻋﻞ ﻟﺘﻨﻈﻴﻢ اﻟﺪواﻓﻊ اﻟﻔﺮدﻳﺔ أو اﳉﲈﻋﻴﺔ ،و ﹸﺗ ﹾﻜﺘ ﹶﹶﺴﺐ

)ﻫــ( ﺧﺼﻮﺻﻴـﺔ اﻟﻌـﺎﱂ اﻻﺟﺘﲈﻋـﻲ :ﻓﻠـﻜﻞ ﻋـﺎﱂ

ﻧﻤﻮذﺟﻲ وﻗﺎﻋﺪة ﻣﻨﻈﻤﺔ ﻟﻠﺴﻠﻮك.
ﱟ

واﳌﻜﺎن ،ﳍﺎ دﻻﻟﺔ ﻟﻐﻮﻳﺔ وﻗﻴﻤﻴﺔ وﻣﻌﻴﺎرﻳﺔ ﻳﺴﺘﺤﴬﻫﺎ

ﻋﱪ ﻋﻤﻠﻴﺎت اﻟﺘﻨﺸﺌﺔ اﻟﺘﻲ ﺗﺴﺘﻬﺪف ﺗﻌﻠﻴﻢ اﳉﻴﻞ اﳉﺪﻳﺪ

دﻻﻻت اﻟﻘﺎﻋﺪة اﻟﻠﻐﻮﻳﺔ ،وﻗﻴﻤﺔ اﻟﻘﺎﻋﺪة اﻟﻨﻔﻌﻴﺔ
اﳌﻠﻤﻮﺳﺔ ،واﻟﻘﻴﻤﺔ اﳌﻄﻠﻘﺔ اﻟﺘﻲ ﺗ ﹾﹸﺸ ﹺﻌ ﹸﺮ اﻟﻔﺎﻋﻞ اﳌﺘﺒﻊ
ﻟﻠﻘﺎﻋﺪة ﺑﺒﻠﻮغ اﳊﻘﻴﻘﺔ أو ﺑﺬل اﳋﲑ أو ﺗﺬوق اﳉﲈل،
أو اﻹﺣﺴﺎس ﺑﺎﻟﻌﺪل واﻹﻧﺼﺎف واﳌﺴﺎواة ،أو اﻟﺸﻌﻮر

ﺑﺎﻷﻣﻦ واﻟﺴﻌﺎدة.

)ج( اﻟﺒﻨﺎء اﻻﺟﺘﲈﻋﻲ ﺛﻼﺛﻲ اﻟﱰﻛﻴﺐ :وﻫﻮ ﻋﺒﺎرة

ﻋﻦ ﻗﻮاﻋﺪ ﳎﺮدة ﻹدارة اﻻﺟﺘﲈع اﻟﺒﴩي ،ﺗﺘﻜﻮن
ﻣﻦ ﺛﻼﺛﺔ أﺑﻨﻴﺔ :ﺑﻨﺎء اﳊﺲ اﳌﺸﱰك :اﻟﺬي ﻳﺘﺄﺳﺲ ﻣﻦ

ﺗﺪاﺧﻠﻬﺎ وﺗﻔﺎﻋﻞ ﺑﻌﻀﻬﺎ ﻣﻊ ﺑﻌﺾ .وﻫﻲ ﻋﺒﺎرة ﻋﻦ ﲬﺴﺔ

اﻟﺼﻐﲑ ،وﻋﺎﱂ اﳌﺆﺳﺴﺎت واﳌﺠﺘﻤﻌﺎت اﳌﺤﻠﻴﺔ ،وﻋﺎﱂ
اﻹﻗﻠﻴﻢ ،واﳌﺠﺘﻤﻊ اﻟﻜﻮﲏ(.

اﺟﺘﲈﻋـﻲ ﺑﻨـﺎء اﺟﺘﲈﻋـﻲ ﻣﺮﻛـﺐ ﳐﺘﻠـﻒ ﺑﺎﺧﺘـﻼف

اﻟﻌﻼﻗـﺔ ﺑﲔ أﺑﻨﻴﺘـﻪ اﻟﺜﻼﺛﺔ ،وﻧﺴـﻖ ﻣﻦ اﻟﻘﻮاﻋـﺪ اﻟﺒﻨﺎﺋﻴﺔ

ﻟـﻪ ﻣﻀﻤـﻮن ﻣﱰاﻛـﻢ ﺗﺎرﳜﻴـﺎ وأﳘﻴـﺔ ﻧﺴـﺒﻴﺔ وﻗـﻮة
ﻣﺘﻔﺎوﺗـﺔ ﻟـﻜﻞ ﻗﺎﻋـﺪة داﺧـﻞ اﻟﻨﺴـﻖ.

 ٢-٢ﺗﺼﻨﻴﻒ اﻟﻘﻮاﻋﺪ وﻃﺮﻳﻘﺔ ﺗﺒﻠﻮرﻫﺎ ﰲ
اﻟﻌﻘﻞ اﳉﻤﻌﻲ:

ﻳﺘﻀﺢ ﻣﻦ اﻟﺘﻌﺮﻳﻔﺎت اﳋﻤﺴﺔ اﻟﺴﺎﺑﻘﺔ أن اﻟﻨﻈﺮﻳﺔ

ﺗﻨﻄﻠﻖ ﻣﻦ اﻟﻔﻌﻞ ﻟﻔﻬﻢ ﻣﻜﻮﻧﺎت اﻟﻘﻮاﻋﺪ اﻟﺒﻨﺎﺋﻴﺔ ،وﻓﻬﻢ

اﻟﻘﻮاﻋﺪ اﻟﺒﻨﺎﺋﻴﺔ اﻟﺸﻔﺎﻫﻴﺔ اﳌﻨﻈﻤﺔ ﻟﻠﺘﻔﺎﻋﻼت واﻟﻌﻼﻗﺎت

آﻟﻴﺎت اﻟﺘﻐﲑ داﺧﻞ اﻟﺒﻨﺎء اﻻﺟﺘﲈﻋﻲ ﺛﻼﺛﻲ اﻟﱰﻛﻴﺐ،

ﺟﻴﻞ .واﻟﺒﻨﺎء اﳌﺆﺳﴘ :وﻳﺘﺄﺳﺲ ﻋﲆ اﻟﻘﻮاﻋﺪ اﻟﻌﻘﻼﻧﻴﺔ
اﻟﺒﲑوﻗﺮاﻃﻴﺔ اﻟﺮﺳﻤﻴﺔ اﻟﺘﻲ ﺗﻨﻈﻢ اﻷﻓﻌﺎل اﻟ ﹶﻘ ﹾﺼ ﹺﺪ ﱠﻳﺔ
اﻟﻌﻘﻼﻧﻴﺔ واﻷوﺿﺎع اﻟﱰاﺗﺒﻴﺔ داﺧﻞ اﳌﺆﺳﺴﺔ اﻟﻮاﺣﺪة
وﺑﲔ اﳌﺆﺳﺴﺎت اﳌﺨﺘﻠﻔﺔ .واﻟﺒﻨﺎء اﻟﻨﱠ ﹶﻔ ﹶﻘ ﹼﻲ ا ﹸﳌ ﹾﻌﺘﹺﻢ :اﻟﺬي

اﻷﻓﻌﺎل اﻟﻨﻤﻮذﺟﻴﺔ ،وأﺳﺎس اﻟﺒﻨﺎء اﻻﺟﺘﲈﻋﻲ ،ﻓﻜﻴﻒ

واﻷوﺿﺎع اﻻﺟﺘﲈﻋﻴﺔ اﻟﺘﻲ ﻳﺘﻮارﺛﻬﺎ اﻷﻓﺮاد ﹰ
ﺟﻴﻼ ﺑﻌﺪ

ﻳﺘﺄﺳﺲ ﻋﲆ اﻟﻘﻮاﻋﺪ اﳌﻀﺎدة ﱟ
ﻟﻜﻞ ﻣﻦ ﻗﻮاﻋﺪ اﳊﺲ
اﳌﺸﱰك واﻟﻘﻮاﻋﺪ اﳌﺆﺳﺴﻴﺔ اﻟﺮﺷﻴﺪة .وﻳﻀﻢ ﺷﺒﻜﺎت

وﺗﻌﺪ اﻟﻘﻮاﻋﺪ اﳌﻔﻬﻮم اﳌﺮﻛﺰي ﰲ اﻟﻨﻈﺮﻳﺔ ،ﻓﻬﻲ ﺑﻨﺖ

ﺗﻨﺸﺄ ﻫﺬه اﻟﻘﻮاﻋﺪ ،وﻛﻴﻒ ﺗﺘﺒﻠﻮر ﰲ اﻟﻌﻘﻞ اﳉﻤﻌﻲ

ﻟﻠﺠﲈﻋﺔ وﺗﺼﺒﺢ ﻣﻠﺰﻣﺔ ﻷﻓﺮاد اﳉﲈﻋﺔ؟ وﻫﻞ ﻟﻠﻘﺎﻋﺪة
دورة ﺣﻴﺎة ﺣﺘﻤﻴﺔ ،وﻻ ﺑﺪ ﻣﻦ ﺗﻐﻴﲑﻫﺎ أو ﺗﻌﺪﻳﻠﻬﺎ؟

اﻟﻘﻮاﻋﺪ ﻛﲈ ذﻛﺮﻧﺎ ﻋﺒﺎرة ﻋﻦ أﻓﻌﺎل ﳎﺮدة ﻣﻦ اﻟﺰﻣﺎن

واﳌﻜﺎن ،ﳍﺎ دﻻﻟﺔ ﻟﻐﻮﻳﺔ وﻗﻴﻤﻴﺔ وﻣﻌﻴﺎرﻳﺔ ،ﻳﺴﺘﺤﴬﻫﺎ
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اﻟﻔﺎﻋﻞ ﻟﺘﻨﻈﻴﻢ اﻟﺪواﻓﻊ اﻟﻔﺮدﻳﺔ أو اﳉﲈﻋﻴﺔ وﲢﻘﻴﻖ
اﻷﻏﺮاض اﳊﻴﻮﻳﺔ أو اﻟﻔﻜﺮﻳﺔ اﻟﺜﻘﺎﻓﻴﺔ أو اﻟﺮوﺣﻴﺔ .وﺑﻨﺎ ﹰء
ﻋﻠﻴﻪ ،ﻓﺈن ﻟﻜﻞ ﻏﺮض ﻗﻮاﻋﺪﹶ ﻣﻨﻈﻤ ﹰﺔ ﺗﺮﺷﺪ اﻟﻔﺎﻋﻠﲔ إﱃ

واﻟﺼﺪاﻗﺔ ،واﻟﺘﺴﺎﻣﺢ ،واﻟﺘﻌﺎون ،واﳊﺐ ،إﱃ ﻏﲑ ذﻟﻚ(،

اﻟﻐﺮض .أي أن اﻟﻨﻈﺮﻳﺔ ﺗﺼﻨﻒ اﻟﻘﻮاﻋﺪ إﱃ ﺛﻼﺛﺔ أﻧﻮاع

اﻟﺬات ،وإﺛﺒﺎت اﻟﺬات ،وﺗﻘﺪﻳﺮ اﻟﺬات( .وأﻫﻢ اﳌﺆﺳﺴﺎت

اﻟﺴﻠﻮك اﻟﺼﺤﻴﺢ اﻟﺬي ارﺗﻀﺘﻪ اﳉﲈﻋ ﹸﺔ ﻟﺘﺤﻘﻴﻖ ﻫﺬا
رﺋﻴﺴﺔ ،وﲢﺖ ﻛﻞ ﻧﻮع ﻋﴩات اﻟﻘﻮاﻋﺪ اﻟﻔﺮﻋﻴﺔ وﺛﻴﻘﺔ
اﻟﺼﻠﺔ ،ﻋﲆ اﻟﻨﺤﻮ اﻵﰐ:

)أ( اﻟﻘﻮاﻋﺪ اﳊﻴﻮﻳﺔ :ﻫﻲ ﲨﻴﻊ اﻟﻘﻮاﻋﺪ ا ﹸﳌﻨ ﱢﻈﻤﺔ

ﻟﻠﺴﻠﻮك اﻹﻧﺴﺎﲏ اﻟﺘﻲ ﹸﲤﹶﻜﱢﻦ اﻟﻔﺮد ﻣﻦ اﻻﺣﺘﻔﺎظ
ﺑﺤﻴﺎﺗﻪ اﻟﺸﺨﺼﻴﺔ ،واﺳﺘﻤﺮار ﻧﻮﻋﻪ ،وﺑﻘﺎء اﳉﲈﻋﺔ اﻟﺘﻲ
ﻳﻨﺘﻤﻲ إﻟﻴﻬﺎ .وﺗﺘﻀﻤﻦ ﻗﻮاﻋﺪﹶ ﹸﻣﻨ ﹼﻈﻤﺔ ﻹﺷﺒﺎع اﳊﺎﺟﺎت

اﻟﻔﺮدﻳﺔ اﻷﺳﺎﺳﻴﺔ؛ ﻣﺜﻞ :اﳌﺄﻛﻞ واﳌﻠﺒﺲ واﻟﺴﻜﻦ.
وﻗﻮاﻋﺪ ﹸﻣ ﹾﺸﺒﹺ ﹶﻌﺔ ﻟﻐﺮاﺋﺰ اﻟﺘﻨﺎﺳﻞ واﺳﺘﻤﺮار اﻟﻨﻮع؛ ﻣﺜﻞ:

وﻗﻮاﻋﺪ ﺗﻨﻈﻴﻢ اﻟﺘﻔﺎﻋﻞ اﻻﺟﺘﲈﻋﻲ )اﻟﺘﻀﺎﻣﻦ ،واﻹﻳﺜﺎر،

وﻗﻮاﻋﺪ ﺗﻨﻈﻴﻢ اﻟﺘﻄﻠﻌﺎت اﻟﻔﺮدﻳﺔ داﺧﻞ اﳉﲈﻋﺔ )ﺗﺄﻛﻴﺪ
اﻟﺘﻲ ﺗﺘﺠﺴﺪ ﻓﻴﻬﺎ ﻫﺬه اﻟﻘﻮاﻋﺪ ﰲ اﻟﻌﴫ اﳊﺪﻳﺚ؛

ﻫﻲ ﻣﺆﺳﺴﺎت اﻟﺘﻌﻠﻴﻢ واﻟﺒﺤﺚ اﻟﻌﻠﻤﻲ ،واﳌﺆﺳﺴﺎت
اﻟﺜﻘﺎﻓﻴﺔ ،وﻣﺆﺳﺴﺎت اﻟﺮﻳﺎﺿﺔ واﻟﱰﻓﻴﻪ واﻟﺴﻴﺎﺣﺔ.

)ج( اﻟﻘﻮاﻋﺪ اﻟﺮوﺣﻴﺔ :ﻫﻲ اﻟﻘﻮاﻋﺪ ا ﹸﳌﻨ ﱢﻈﻤﺔ

ﻟﻠﻤﲈرﺳﺎت اﻟﺪﻳﻨﻴﺔ واﻷﺧﻼﻗﻴﺔ اﻟﺘﻲ ارﺗﻀﺘﻬﺎ اﳉﲈﻋﺔ ﻣﻦ
ﻃﺮﻳﻖ اﻟﺘﻔﻠﺴﻒ واﳊﻜﻤﺔ أو ﻣﻦ ﻃﺮﻳﻖ اﻟﺪﻳﻦ اﻟﻮﺿﻌﻲ
أو ﻣﻦ ﻃﺮﻳﻖ اﻟﺪﻳﻦ اﻟﺴﲈوي .وﺗﺴﻬﻢ اﻟﻘﻮاﻋﺪ اﻟﺮوﺣﻴﺔ

ﰲ ﺻﻴﺎﻏﺔ اﳌﻌﺎﻳﲑ اﳋﺎﺻﺔ ﺑﺎﻟﻘﻮاﻋﺪ اﻟﺒﻨﺎﺋﻴﺔ ،وﺗﺮﺗﻴﺐ

ﻗﻮاﻋﺪ اﻟﺰواج واﳌﻌﺎﴍة ،واﻟﻘﺮاﺑﺔ اﻟﻨﻮوﻳﺔ؛ ﻣﺜﻞ:

ﻣﻨﻈﻮﻣﺔ اﻟﻘﻴﻢ داﺧﻞ اﳉﲈﻋﺔ وﺗﻔﻀﻴﻠﻬﺎ ،إﺿﺎﻓﺔ إﱃ أﳖﺎ

اﻷﴎة واﻟﻌﺎﺋﻠﺔ واﻟﻘﺒﻴﻠﺔ ،واﻟﻘﻮﻣﻴﺔ واﻟﻌﺮﻗﻴﺔ ،إﱃ

وﻳﺄﰐ اﻟﺴﺆال :ﻛﻴﻒ ﺗﺘﺒﻠﻮر ﻫﺬه اﻟﻘﻮاﻋﺪ وﺗﻜﻮن

اﻷﺑﻮة واﻷﻣﻮﻣﺔ واﻷﺧﻮة ،واﻟﻘﺮاﺑﺔ اﳌﻤﺘﺪة؛ ﻣﺜﻞ:

ﻏﲑ ذﻟﻚ .وﻗﻮاﻋﺪ ﻣﺸﺒﻌﺔ ﻟﻐﺮاﺋﺰ ﺑﻘﺎء اﳉﲈﻋﺔ؛ ﻣﺜﻞ:

اﻟﻘﻮة واﻟﺴﻴﻄﺮة ﻋﲆ اﳌﻮارد ،وﴐورة اﻻﺟﺘﲈع ﳊﻔﻆ
اﳊﻴﺎة ﺿﺪ اﻵﺧﺮﻳﻦ واﳌﺤﺎﻓﻈﺔ ﻋﲆ اﻟﺒﻴﺌﺔ ﻟﺘﺠﻨﺐ

ﳐﺎﻃﺮ اﻟﻔﻨﺎء ،وأﻫﻢ اﳌﺆﺳﺴﺎت اﻟﺘﻲ ﺗﺘﺠﺴﺪ ﻓﻴﻬﺎ ﻫﺬه

اﻟﻘﻮاﻋﺪ :اﻷﴎة ،واﳌﺆﺳﺴﺎت اﻟﺴﻴﺎﺳﻴﺔ ،واﳌﺆﺳﺴﺎت
اﻻﻗﺘﺼﺎدﻳﺔ ،واﳌﺆﺳﺴﺔ اﻟﻌﺴﻜﺮﻳﺔ ،وﻣﺆﺳﺴﺎت اﻟﻀﺒﻂ
ﹾﹺ
اﻟﺪاﺧﻠﻴﲔ.
واﻷﻣﻦ
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اﻟﻌﻠﻮم واﻟﻔﻨﻮن واﻵداب ،وﳑﺎرﺳﺔ اﻟﺮﻳﺎﺿﺔ واﻟﱰﻓﻴﻪ(،

)ب( اﻟﻘﻮاﻋﺪ اﻟﻔﻜﺮﻳﺔ :ﺗﺸﻤﻞ ﲨﻴﻊ اﻟﻘﻮاﻋﺪ اﻟﺘﻲ
ﻳﺴﺘﺨﺪم ﻓﻴﻬﺎ اﻹﻧﺴﺎن ﹶﻣ ﹶﻠﻜﹶﺎﺗﻪ اﻟﻌﻘﻠﻴﺔ وﻣﻬﺎراﺗﻪ اﻟﺒﺪﻧﻴﺔ

اﻟﻌﺪد )  ( ١ﺟﻤﺎدى اﻷوﻟﻰ  1441ﻫـ  /ﻳﻨﺎﻳﺮ 2020م

ﰲ إدارة ﺣﻴﺎﺗﻪ واﻻﺳﺘﻤﺘﺎع ﲠﺎ ﻋﲆ ﻧﺤﻮ ﻣﺎ .وﻳﻔﺮﻗﻬﺎ ﻋﻦ
اﻟﻘﻮاﻋﺪ اﳊﻴﻮﻳﺔ ﻣﺒﺪأ اﻟﴬورة ا ﹸﳌ ﹺﻠ ﹼﺤﺔ اﳌﺼﺎﺣﺐ ﻟﻠﻘﻮاﻋﺪ
اﳊﻴﻮﻳﺔ .وﻳﻤﻜﻦ ﺗﻘﺴﻴﻢ اﻟﻘﻮاﻋﺪ اﻟﻔﻜﺮﻳﺔ إﱃ ﺛﻼث ﺣﺰم

ﻓﺮﻋﻴﺔ :ﻗﻮاﻋﺪ ﺗﻨﻈﻴﻢ اﻻﺳﺘﻜﺸﺎف واﻻﻧﻄﻼق )إﻧﺘﺎج

ﻣﺴﺆوﻟﺔ ﻋﻦ ﺻﻴﺎﻏﺔ ﻓﻠﺴﻔﺔ اﳉﺰاء ﻟﻜﻞ اﻟﻘﻮاﻋﺪ اﻟﺒﻨﺎﺋﻴﺔ.

ﹸﻣ ﹺ
ﻠﺰﻣ ﹰﺔ ﻷﻓﺮاد اﳉﲈﻋﺔ؟ وﻟﻺﺟﺎﺑﺔ ﻧﻘﻮل :إن أي ﻗﺎﻋﺪة
ﺑﻨﺎﺋﻴﺔ ﳍﺎ ﹶدﻻﻟﺔ ﹸﻟﻐﻮﻳﺔ ﺗﻮاﺻﻠﻴﺔ ،وﻗﻴﻤﺔ ﹶﻧ ﹾﻔ ﹺﻌ ﹼﻴﺔ ،وﻗﻴﻤﺔ
ﹸﻣﻄ ﹶﻠﻘﺔ ،وﻻ ﻳﻤﻜﻦ ﺑﻠﻮرة اﻟﻘﺎﻋﺪة اﻟﺒﻨﺎﺋﻴﺔ ﰲ اﻟﻌﻘﻞ

اﳉﻤﻌﻲ إﻻ ﺑﻤﺮاﻋﺎة ﻫﺬه اﻷﺑﻌﺎد اﻟﺜﻼﺛﺔ ﰲ أﺛﻨﺎء ﻋﻤﻠﻴﺔ

اﻟﺘﻨﺸﺌﺔ اﻻﺟﺘﲈﻋﻴﺔ اﻟﺘﻠﻘﺎﺋﻴﺔ اﻟﺘﻲ ﺗﺘﺤﻘﻖ داﺧﻞ ﺑﻨﺎء
اﳊﺲ اﳌﺸﱰك )اﻷﴎة واﻷﻗﺎرب واﻷﺻﺪﻗﺎء( .أو

اﻟﺘﻨﺸﺌﺔ اﳌﻨﻈﻤﺔ اﻟﺘﻲ ﺗﺘﺤﻘﻖ داﺧﻞ اﻟﺒﻨﺎء اﳌﺆﺳﴘ

)اﳌﺪارس واﳉﺎﻣﻌﺎت ،وﻣﺆﺳﺴﺎت رﻋﺎﻳﺔ اﻟﺸﺒﺎب ،إﱃ
ﻏﲑ ذﻟﻚ(.

وﻧﺬﻫﺐ إﱃ أن ﻋﻤﻠﻴﺔ اﻟﺒﻠﻮرة اﻟﺘﻲ ﺗﺘﺤﻘﻖ ﻋﱪ

ﺗﻨﺸﺌﺔ ﻣﺘﻮازﻧﺔ ﺣﺎﻓﺰة ﻟﻠﺘﻔﻜﲑ اﳌﻘﺎرن واﻟﺘﻤﺜﻴﻞ اﻟﺮﻣﺰي

واﻟﺘﻔﻜﲑ اﳌﻨﻄﻘﻲ ،ﺗ ﹶﹸﺮ ﱢﺳﺦ ﻟﺪ أﻓﺮاد اﳌﺠﺘﻤﻊ إدراﻛﹰﺎ
ووﻋ ﹰﻴﺎ ﺑﺄﳘﻴﺔ ﻫﺬه اﻟﻘﻮاﻋﺪ وﻋﻼﻗﺎت ﺑﻌﻀﻬﺎ ﺑﺒﻌﺾ،
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إرادي
وﻗﻴﻤﺘﻬﺎ اﻟﻨﱠ ﹾﻔ ﹺﻌ ﹼﻴﺔ وا ﹸﳌﻄ ﹶﻠﻘﺔ ،ﻳﱰﺗﺐ ﻋﻠﻴﻪ اﻟﺘﺰام
ﹼ
وأﺧﻼﻗﻲ وﺷﻌﻮر ﺑﺎﻷﻣﻞ واﻟﺜﻘﺔ .وﺗﻌﻤﻞ اﳌﺠﺘﻤﻌﺎت
ﹼ

ﻳﱰﻛﻮن ﻣﺴﺎﻛﻨﻬﻢ وﳑﺘﻠﻜﺎﲥﻢ وذﻛﺮﻳﺎﲥﻢ ﻓﻘﻂ ،وﻟﻜﻨﻬﻢ
ﻳﻀﻄﺮون ﻟﻺذﻋﺎن اﻟﺘﺎم ﻟﻠﻘﻮاﻋﺪ اﳌﻨ ﱢﻈﻤﺔ ﻟﻠﺴﻠﻮك ﰲ

ﻋﲆ ﺗﻄﻮﻳﺮ ﻧﻈﺎم ﻟﻠﺠﺰاء ﻣﻦ أﺟﻞ ﺗﻔﻌﻴﻞ ﻫﺬه اﻟﻘﻮاﻋﺪ

اﻟﺪوﻟﺔ اﳌﻀﻴﻔﺔ ،و ﹶﻛ ﹾﺒﺖ أو ﲡﻤﻴﺪ أو ﺗﻘﻠﻴﺺ ﻧﻄﺎق ﻓﺎﻋﻠﻴﺔ

اﻟﻔﺎﻋﻠﲔ ﺑﺤﺴﺐ درﺟﺔ اﻣﺘﺜﺎﳍﻢ أو ﳐﺎﻟﻔﺘﻬﻢ ﻟﻠﻘﻮاﻋﺪ،

 ٢-٣اﻟﺒﻨﺎء اﻻﺟﺘﲈﻋﻲ ﺛﻼﺛﻲ اﻟﱰﻛﻴﺐ:

اﳉﻤﻌﻲ ،وﻫﻮ ﻋﺒﺎرة ﻋﻦ ﻧﻈﺎم
ﹶﺒﻠﻮرﻫﺎ ﰲ اﻟﻌﻘﻞ
ﺑﻌﺪ ﺗ ﹸ
ﹼ
اﳌﻌﻨﻮي ،ﻳﻮﻗﻊ ﻋﲆ
اﳌﺎدي أو
ﻟﻠﻤﻜﺎﻓﺄة أو اﻟﻌﻘﺎب
ﹼ
ﹼ
وﳚﺐ أن ﻳﺘﺴﻢ ﻫﺬا اﻟﻨﻈﺎم ﺑﺎﻟﻌﺪل واﻹﻧﺴﺎﻧﻴﺔ واﳌﺴﺎواة.

ﺑﻌﺪ وﺿﻊ ﻧﻈﺎم اﳉﺰاء وﺑﻠﻮرة اﻟﻘﺎﻋﺪة ﰲ اﻟﻌﻘﻞ
اﳉﻤﻌﻲ ،ﺗﻜﺘﺴﺐ اﻟﻘﺎﻋﺪة اﻟﺒﻨﺎﺋﻴﺔ اﻟ ﹶﻔ ﹺ
ﺎﻋﻠﻴﺔ ،ﺑﻤﻌﻨﻰ
ﹼ
ﺣﺪوث ﲢﻮل ﰲ اﻟﻘﺎﻋﺪة ﻣﻦ اﳊﺎﻟﺔ اﳌﺠﺮدة اﳌﺘﺒﻠﻮرة ﰲ

اﳌﺘﺠﺴﺪة ﰲ اﻟﺴﻠﻮك ﻣﺒﺎﴍة،
ﻋﻘﻮل اﻷﻓﺮاد ،إﱃ اﳊﺎﻟﺔ
ﱢ

أي أﳖﺎ ﺗﺴﱰد اﻟﻈﺮﻓﻴﺔ اﻟﺰﻣﺎﻧﻴﺔ واﳌﻜﺎﻧﻴﺔ ،وﺗﺼﺒﺢ ﺣﻴﺔ

ﺗﻨﻈﻢ اﻟﺘﻔﺎﻋﻼت واﳌﻮاﻗﻒ واﻟﻌﻼﻗﺎت اﻻﺟﺘﲈﻋﻴﺔ،
وﺗﺴﺎﻋﺪ اﻹﻧﺴﺎن ﻋﲆ إدراك اﻟﻌﺎﱂ وﺗﻘﻮﻳﻢ اﻷﺷﻴﺎء.

ﻛﲈ ﻧﺬﻫﺐ إﱃ أن ﻫﺬه اﻟﻘﻮاﻋﺪ اﳊﺎﻛﻤﺔ ﻟﻠﻔﻌﻞ

اﻻﺟﺘﲈﻋﻲ ﻗﺪ ﳛﺪث ﺑﻴﻨﻬﺎ ﺗﺼﺎرع ﰲ أﺛﻨﺎء ﳑﺎرﺳﺔ
ﹺ
ﹺ
ﺑﺎﻟﻘﻮاﻋﺪ
اﻹﻧﺴﺎن أﻓﻌﺎ ﹶﻟﻪ ،ﻓﻘﺪ ﺗﺼﻄﺪم اﻟﻘﻮاﻋﺪﹸ اﻟﺮوﺣﻴ ﹸﺔ

ﹺ
ﹺ
ﹺ
اﳊﻴﻮﻳﺔ؛ ﻓﻴﺤﺪث
ﺑﺎﻟﻘﻮاﻋﺪ
اﳊﻴﻮﻳﺔ أو اﻟﻘﻮاﻋﺪﹸ اﻟﻔﻜﺮﻳ ﹸﺔ
ﴏاع ﺑﲔ ﻫﺬه اﻟﻘﻮاﻋﺪ ،وﻫﻮ ﻣﺎ ﹸﻳ ﹶﺸﻜﱢﻞ ﺿﻐﻮ ﹰﻃﺎ ﻋﲆ

اﻹﻧﺴﺎن ،ﲡﱪه أﺣﻴﺎﻧﹰﺎ ﻋﲆ ﻛﺒﺖ اﻟﺪاﻓﻊ ﳖﺎﺋﻴﺎ أو ﺗﺄﺟﻴﻠﻪ،
وأﺣﻴﺎﻧﹰﺎ ﻳﻠﺠﺄ اﻟﻔﺎﻋﻞ إﱃ اﻟﺒﻨﺎء اﻟﻨﱠ ﹶﻔ ﹺﻘ ﹼﻲ ،ﺣﻴﺚ اﻟﻘﻮاﻋﺪ
اﳌﻀﺎ ﹼدة ﺗﺴﻤﺢ ﺑﺎﻹﺷﺒﺎع اﻟﺘﺎ ﹼم ﻟﻠﺪواﻓﻊ واﻟﺮﻏﺒﺎت.

اﻟﻘﻮاﻋﺪ اﳌﻨﻈﻤﺔ ﻟﻠﺴﻠﻮك ﰲ ﻣﻮﻃﻨﻬﻢ اﻷﺻﲇ.

ﻣﻦ اﳌﻌﻠﻮم ﻟﻠﻘﺎرئ أن ﺗﺼﻮر اﻟﺒﻨﺎء اﻻﺟﺘﲈﻋﻲ ﰲ

اﻟﻨﻈﺮﻳﺎت اﻟﺴﻮﺳﻴﻮﻟﻮﺟﻴﺔ اﻟﻜﻼﺳﻴﻜﻴﺔ واﳌﻌﺎﴏة ،ﻫﻮ

ﺗﺼﻮر ﻟﻜﻴﺎن واﺣﺪ ﻣﺘﲈﺳﻚ .وﻫﻮ اﻟﺘﺼﻮر اﻟﻘﺎﴏ –ﻣﻦ
وﺟﻬﺔ ﻧﻈﺮﻧﺎ -ﻷﻧﻪ ﹸﻳ ﹾﺒ ﹺﻘﻲ ﻋﲆ ﻓﺠﻮات ﻛﺒﲑة ﲢﻮل دون
ﻋﻮﺿﺎ
ﹶﻓ ﹾﻬﻢ وﻣﻌﺮﻓﺔ ﺣﻘﻴﻘﺔ اﻟﻌﺎﱂ اﻻﺟﺘﲈﻋﻲ .وﻧﺬﻫﺐ
ﹰ

ﻋﻦ ذﻟﻚ إﱃ أن اﻟﺒﻨﺎء اﻻﺟﺘﲈﻋﻲ ﰲ اﻟﻌﴫ اﳊﺪﻳﺚ

أﺻﺒﺢ ﺛﻼﺛﻲ اﻟﱰﻛﻴﺐ ،ﻳﻀﻢ ﺑﻨﺎء اﳊﺲ اﳌﺸﱰك؛ اﻟﺒﻨﺎء
اﳌﺆﺳﴘ؛ واﻟﺒﻨﺎء اﻟﻨﱠ ﹶﻔ ﹺﻘ ﹼﻲ ،وﻓﻴﲈ ﺑﻴﻨﻬﺎ ﺗﻮﺟﺪ ﻋﻼﻗﺎت
ﹼ
ورواﺑﻂ ،ﻳﻤﻜﻦ ﻣﻦ ﺧﻼﳍﺎ ﻓﻬﻢ ﻃﺒﻴﻌﺔ اﻟﺘﻐﲑ وﺣﺎﻟﺔ
اﻟﻌﺎﱂ اﻻﺟﺘﲈﻋﻲ ﰲ ﻣﻜﺎن وزﻣﺎن ﳏﺪد ﹾﻳ ﹺﻦ.
وﻧﺬﻫﺐ إﱃ أن اﻷﺑﻨﻴﺔ اﻟﺜﻼﺛﺔ ،ﻗﺪ ﲢﻜﻤﻬﺎ ﻋﻼﻗﺔ

ﻧﻌﺮف
اﻟﺘﻌﺎﻳﺶ أو اﻟﺘﻜﺎﻣﻞ أو ﻋﻼﻗﺔ ﴏاع اﻟﻘﻮاﻋﺪ ،ﱢ

ﻋﻼﻗﺎت اﻟﺘﻌﺎﻳﺶ ﺑﲔ اﻟﻘﻮاﻋﺪ؛ ﺑﺄﳖﺎ ﺣﺎﻟﺔ ﻧﺎﺷﺌﺔ ﺑﲔ
اﻟﻘﻮاﻋﺪ اﻟﺸﻔﺎﻫﻴﺔ واﳌﺆﺳﺴﻴﺔ ،ﺑﺴﺒﺐ وﺟﻮد ﻋﻨﺎﴏ
ﹺ
اﻟﻘﺎﻋﺪﹶ ﱠﻳ ﹾ ﹺ
ﻣﺸﱰﻛﺔ ﰲ ﹶدﻻﻻت اﻟﻨ ﹶﱠﺴ ﹾ ﹺ
ﲔ ،ﻟﻜﻨﻬﺎ ﱂ ﺗﺒﻠﻎ
ﻘﲔ

ﺣﺪ اﻟﺘﻜﺎﻣﻞ ،ووﺟﻮد ﻋﻨﺎﴏ اﺧﺘﻼف ﰲ دﻻﻻت
ﹾﹺ
اﻟﻨﺴﻘﲔ وﻟﻜﻨﻬﺎ ﱂ ﺗﺼﻞ إﱃ ﺣﺪ اﻟﴫاع .أﻣﺎ ﻋﻼﻗﺎت

وﻣﻦ ﹶﺛ ﱠﻢ ﻓﺈن ﻟﻜﻞ ﻗﺎﻋﺪة ﻣﻦ اﻟﻘﻮاﻋﺪ دورة ﺣﻴﺎة،
وﳛﺪث ﳍﺎ ﺗﻐﻴﲑ وإﺣﻼل ﻋﱪ اﻟﺘﺼﺎرع ،وﻛﻞ ﻗﺎﻋﺪة

اﻟﺘﻜﺎﻣﻞ ،ﻓﻬﻲ ﺣﺎﻟﺔ ﺗﻨﺸﺄ ﻋﻨﺪﻣﺎ ﺗﻨﺘﻤﻲ اﻟﺪﻻﻻت ﰲ

ﻋﲆ اﳌﺠﺘﻤﻊ ﻣﺴﺘﺠﺪﹼ ات؛ ﻣﺜﻞ :ﻇﻬﻮر أﻓﻜﺎر ﺗﻘﺪﱡ ﻣﻴﺔ أو

ﻧﻌﺮف ﻋﻼﻗﺎت
وﳜﺘﻠﻔﺎن ﰲ درﺟﺔ ﺗﻄﻮرﳘﺎ .ﰲ ﺣﲔ ﱢ

ﺗﻔﻘﺪ ﻓﺎﻋﻠﻴﺘﻬﺎ ﺗﻜﻮن ﹸﻋﺮﺿ ﹰﺔ ﻟﻠﺘﻐﻴﲑ ،وﺑﺨﺎﺻﺔ إذا ﻃﺮأت

ﺗﻄﻮر ﺗﻜﻨﻮﻟﻮﺟﻲ ،ﺣﺘﻰ اﻟﻜﻮارث واﳊﺮوب ،ﻋﲆ ﻧﺤﻮ
ﱡ
ﹺ
ﻣﻮت ﻗﻮاﻋﺪﹶ وﻣﻴﻼد
ﻣﺎ ﺳﻨﺮ ﺑﻌﺪ ﻗﻠﻴﻞ؛ ﺗﺆ ﱢدي إﱃ
أﺧﺮ ،ﻓﺎﻟﻨﺎزﺣﻮن ﻣﻦ ﻣﻨﻄﻘﺔ ﴏاع إﱃ دوﻟﺔ ﺟﻮار ،ﻻ

ﻛﻞ ﻣﻦ اﻟﻘﻮاﻋﺪ اﻟﺸﻔﺎﻫﻴﺔ واﳌﺆﺳﺴﻴﺔ ،ﻷﺻﻞ واﺣﺪ
ﴏاع اﻟﻘﻮاﻋﺪ :ﺑﺄﳖﺎ ﺣﺎﻟﺔ ﻧﺎﺷﺌﺔ ﻣﻦ ﺗﻨﺎﻗﺾ اﻟﺪﻻﻻت
ﰲ ﱟ
ﻛﻞ ﻣﻦ اﻟﻘﻮاﻋﺪ اﻟﺸﻔﺎﻫﻴﺔ واﳌﺆﺳﺴﻴﺔ ،وﻫﻮ ﻣﺎ ﳜﻠﻒ
ﴏا ﹰﻋﺎ ﺑﲔ اﻟﺒﻨﺎء اﻟﺘﻔﺎﻋﲇ اﳌﺸﱰك واﻟﺒﻨﺎء اﳌﺆﺳﴘ .أو
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ﺑﺴﺒﺐ ﴏاع داﺋﻢ ﺑﲔ ﻗﻮاﻋﺪ اﻟﺒﻨﺎء اﻟﻨﻔﻘﻲ ،وﻛﻞ ﻣﻦ ﺑﻨﺎء

اﻟﻔﻌﻞ اﻟﺴﻠﻄﻮي اﻟﺮﺟﻌﻲ؛ اﻟﺘﻘﺪﻣﻲ؛ اﳌﺘﻌﺴﻒ؛ ﻏﺮﻳﺐ

اﳊﺲ اﳌﺸﱰك واﻟﺒﻨﺎء اﳌﺆﺳﴘ .ﻏﲑ أن اﻟﺒﻨﺎء اﻟﻨﻔﻘﻲ
ا ﹸﳌ ﹾﻌﺘﹺﻢ ﻳﺮﺗﺒﻂ -ﺑﺤﻜﻢ ﻃﺒﻴﻌﺔ ﺗﻜﻮﻳﻨﻪ -ﺑﻌﻼﻗﺎت ﴏاﻋﻴﺔ
داﺋﻤﺔ ﻣﻊ ﺑﻨﺎء اﳊﺲ اﳌﺸﱰك واﻟﺒﻨﺎء اﳌﺆﺳﴘ ،ﺗ ﹺﹶﻘ ﱡﻞ وﻻ

وأﺧﲑا اﻟﻔﻌﻞ اﻟﻜﺎرﻳﺰﻣﻲ اﳌﺘﻌﺴﻒ.
ﹰ

اﻻﺿﻄﺮاب وﺿﻌﻒ اﻟﺴﻠﻄﺔ اﻟﺮﺳﻤﻴﺔ ،واﻟﺘﺪﻫﻮر

ﺗﺘﻐﲑ ﻣﻦ ﻃﺮﻳﻖ اﻷﻓﻌﺎل اﻻﺟﺘﲈﻋﻴﺔ اﻟﻌﻔﻮﻳﺔ اﻟﺘﻔﺎﻋﻠﻴﺔ

وﺑﻨﺎ ﹰء ﻋﻠﻴﻪ ،ﻓﺈن ﲨﻮد ﺑﻨﻴﺔ اﳊﺲ اﳌﺸﱰك ،أو ﺗﺴﻠﻂ

اﳌﺘﻨﻮﻋﺔ اﳉﺪﻳﺪة اﻟﺘﻲ ﺗﻄﺮأ ﻋﲆ اﳌﺠﺘﻤﻊ .ﻓﺎﻟﻨﺰوح

واﻟﴫاﻋﺎت ،ﻛﻞ ذﻟﻚ ﻳﺆدي إﱃ ﺗﻮﺳﻊ اﻟﺒﻨﺎء اﻟﻨﻔﻘﻲ

ﳎﺘﻤ ﹰﻌﺎ ﻣﺆﻗﺘﹰﺎ ﰲ ﺑﻴﺌﺔ ﺟﺪﻳﺪة ،وﳜﻠﻖ ﻟﺪ اﻟﻨﺎزﺣﲔ
ﺣﺎﺟﺔ ﴐورﻳﺔ ﻟﺘﻐﻴﲑ اﻟﻘﻮاﻋﺪ اﳌﻨﻈﻤﺔ ﻟﻠﺴﻠﻮك ،ﻣﻦ

ﲣﺘﻔﻲ ﰲ ﺣﺎﻻت اﻻﺳﺘﻘﺮار ،وﺗﹶﺸﺘﺪﱡ وﺗﹶﺰﻳﺪ ﰲ ﺣﺎﻻت
اﻻﻗﺘﺼﺎدي ،وﻏﻴﺎب اﻟﻌﺪل واﳌﺴﺎواة.

اﻟﺒﻨﻴﺔ اﳌﺆﺳﺴﺔ ،أو ﻏﻴﺎب ﺳﻠﻄﺘﻬﺎ ،ﻛﲈ ﰲ ﻣﻨﺎﻃﻖ اﻟﻔﻮﴇ
اﳌﻌﺘﻢ ورﺑﲈ ﻫﻴﻤﻨﺘﻪ ﻋﲆ اﳊﻴﺎة اﻻﺟﺘﲈﻋﻴﺔ ﺑﺮﻣﺘﻬﺎ ،وﻫﺬا ﻣﺎ

ﺷﺎﻫﺪﻧﺎه واﻗ ﹰﻌﺎ ﻣﻦ ﺑﺴﻂ اﳍﻴﻤﻨﺔ اﻟﺘﺪرﳚﻴﺔ ﻟﺘﻨﻈﻴﻢ اﻟﻘﺎﻋﺪة

وداﻋﺶ ﰲ اﻟﻌﺮاق وﺳﻮرﻳﺎ ،وﻫﻴﻤﻨﺔ اﳊﻮﺛﻴﲔ ﰲ ﺷﲈل

اﻷﻃﻮار؛ اﻟﻔﻌﻞ اﻻﺳﺘﺜﻨﺎﺋﻲ أو اﻟﻜﺎرﻳﺰﻣﻲ اﻟﺘﻘﺪﻣﻲ؛
وﻣﻦ ﹶﺛ ﱠﻢ ،ﻓﺈن اﻟﻘﻮاﻋﺪ اﻟﺒﻨﺎﺋﻴﺔ ﻳﻤﻜﻦ أن ﺗﺘﻮﺳﻊ أو

اﻟﺘﻲ ﻳﻘﻮم ﲠﺎ أﻓﺮاد اﳌﺠﺘﻤﻊ اﺳﺘﺠﺎﺑ ﹰﺔ ﻟﻌﻮاﻣﻞ اﻟﺘﻐﲑ
اﻟﻘﴪي ،ﺑﺴﺒﺐ اﻟﴫاﻋﺎت أو اﻟﻜﻮارث؛ ﻳﺆﺳﺲ

أﺟﻞ اﻟﺘﻜﻴﻒ ﻣﻊ اﻟﻄﻮارئ :ﻧﺪرة اﳌﻮارد ،وﺿﻌﻒ
اﻹﻣﻜﺎﻧﺎت ،وإﻛﺮاﻫﺎت ﻣﻜﺎن اﻟﻌﻴﺶ ،واﺳﺘﻼب اﻟﻘﻮة،
وﻫﺬا ﻣﺎ ﻧﻌﻨﻴﻪ ﺑﺂﻟﻴﺔ اﻟﺘﻐﲑ ﻋﱪ اﻟﻔﻌﻞ اﳉﲈﻋﻲ.

اﻟﻴﻤﻦ .ﻓﻘﺪ ﺷﻬﺪت ﻫﺬه اﳌﺠﺘﻤﻌﺎت ﻛﺎرﺛﺔ اﻻﻧﺘﻘﺎل إﱃ
ﺣﺎﻟﺔ ﻣﺎ دون اﻟﺪوﻟﺔ ،ﺑﹺ ﹶﻔ ﹾﻘ ﹺﺪ ﺳﻴﻄﺮة اﳌﺆﺳﺴﺎت ﻋﲆ اﳊﻴﺎة

ﹸﻌﺮف آﻟﻴﺔ اﻟﺘﻐﻴﲑ اﳊﺮﻛﻲ ،ﺑﺄﳖﺎ ﺟﻬﻮد ﻣﻨﻈﻤﺔ
ﻓﻴﲈ ﻧ ﱢ

اﻟﻐﺎب؛ ﻟﺘﻈﻬﺮ ﻋﲆ اﳌﴪح اﳉﲈﻋﺎت اﻹرﻫﺎﺑﻴﺔ وﲡﺎر

اﻟﺒﻨﺎﺋﻴﺔ؛ ﻟﺘﺤﻘﻴﻖ أﻫﺪاف ﺳﻴﺎﺳﻴﺔ أو دﻳﻨﻴﺔ أو اﺟﺘﲈﻋﻴﺔ

ﻘﻲ ﻣﻬﻴﻤﻨﹰﺎ ﺑﴩﻳﻌﺔ
اﻻﺟﺘﲈﻋﻴﺔ ،وﻓﻴﻬﺎ أﻣﺴﻰ اﻟﺒﻨﺎء اﻟﻨﱠ ﹶﻔ ﹼ
ﻬﺮﺑﻮ اﻷﺳﻠﺤﺔ واﳌﻌﺪات ،وﻣﻬﺮﺑﻮ اﻵﺛﺎر،
اﳌﺨﺪرات و ﹸﻣ ﱢ

واﳌﺘﺎﺟﺮون ﰲ اﻟﺒﴩ ،ﺑﻮﺻﻔﻬﺎ ﺷﺒﻜﺔ ﻣﺘﻜﺎﻣﻠﺔ ﺗﺘﺒﺎدل

اﳌﻨﺎﻓﻊ ﻋﲆ اﳌﺴﺘﻮﻳﺎت اﳌﺤﻠﻴﺔ واﻹﻗﻠﻴﻤﻴﺔ واﻟﺪوﻟﻴﺔ،

ﻣﺪﻋﻮﻣﺔ ﰲ أﺣﻴﺎن ﻣﻦ أﺟﻬﺰة ﳐﺎﺑﺮاﺗﻴﺔ ،وﰲ أﺣﻴﺎن
أﺧﺮ ﻣﻦ اﻟﴩﻛﺎت اﻟﻌﺎﳌﻴﺔ ،وﺗﹸﻈﹺ ﱡﻠﻬﺎ ﻣﻈ ﱠﻠ ﹲﺔ إﻋﻼﻣﻴﺔ

ﺿﺨﻤﺔ ﻣﻬﻤﺘﻬﺎ ﻗﻠﺐ اﳊﻘﺎﺋﻖ وﺗﺰﻳﻴﻒ اﻟﻮﻋﻲ.
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اﻟﻔﻌﻞ اﳊﺮﻛﻲ اﻟﺘﻜﺎﻣﲇ؛ اﻟﻔﻌﻞ اﳊﺮﻛﻲ اﻟﴫاﻋﻲ؛

اﻟﻌﺪد )  ( ١ﺟﻤﺎدى اﻷوﻟﻰ  1441ﻫـ  /ﻳﻨﺎﻳﺮ 2020م

 ٢-٤آﻟﻴﺎت اﻟﺘﻐﲑ اﻻﺟﺘﲈﻋﻲ داﺧﻞ اﻟﻌﻮاﱂ
اﻻﺟﺘﲈﻋﻴﺔ:

ﺗﻨﻘﺴﻢ اﻟﻌﻮاﱂ اﻻﺟﺘﲈﻋﻴﺔ ﻋﻮاﱂ داﺧﻠﻴﺔ وﺧﺎرﺟﻴﺔ ﻛﲈ

ذﻛﺮﻧﺎ ،وداﺧﻞ ﻛﻞ ﻋﺎﱂ اﺟﺘﲈﻋﻲ ﺗﻮﺟﺪ ﺗﺴﻊ آﻟﻴﺎت –

ﳑﻜﻨﺔ -ﻟﻠﺘﻐﲑ اﻻﺟﺘﲈﻋﻲ :ﻋﱪ اﻟﻔﻌﻞ اﻻﺟﺘﲈﻋﻲ اﳉﲈﻋﻲ؛

ﺗﺒﺬﳍﺎ ﻓﺌﺔ ﳐﺼﻮﺻﺔ ﻣﻦ اﻟﻨﺎس ﻟﺘﻐﻴﲑ ﺑﻌﺾ اﻟﻘﻮاﻋﺪ
أو ﺛﻘﺎﻓﻴﺔ ﳏﺪدة .و ﹸﺗ ﹶﻘ ﱠﺴﻢ إﱃ ﻧﻮﻋﲔ؛ ﺣﺮﻛﻲ ﺗﻜﺎﻣﲇ،
وﺣﺮﻛﻲ ﴏاﻋﻲ ،ﰲ اﻟﻨﻮع اﻷول ﻳﻤﺘﻠﻚ اﻟﻔﺎﻋﻠﻮن

اﳊﺮﻛﻴﻮن ﻗﻮاﻋﺪ ﺑﻨﺎﺋﻴﺔ ﺑﺪﻳﻠﺔ ﻧﻄﻠﻖ ﻋﻠﻴﻬﺎ اﻟﻘﻮاﻋﺪ ﺳﺎﺑﻘﺔ
اﻟﺘﺠﻬﻴﺰ

ready-made rules

ﳛﺎوﻟﻮن ﻓﺮﺿﻬﺎ ﻋﲆ

اﻟﺒﻨﺎء اﻻﺟﺘﲈﻋﻲ ،إﻣﺎ ﺑﺎﳌﻔﺎوﺿﺔ أو ﺑﺎﻻﺣﺘﺠﺎج ﻟﻠﻀﻐﻂ

ﻋﲆ اﻟﺴﻠﻄﺔ اﻟﻘﺎﺋﻤﺔ؛ ﻣﺜﻞ :اﳊﺮﻛﺎت اﻟﻌﲈﻟﻴﺔ ،واﻟﻨﻘﺎﺑﻴﺔ،
واﳊﻘﻮﻗﻴﺔ ،واﻟﻨﺴﻮﻳﺔ ،وﲪﺎﻳﺔ اﻟﺒﻴﺌﺔ ،وﺑﻌﺾ اﳊﺮﻛﺎت

اﻹﺛﻨﻴﺔ .أﻣﺎ إذا اﲡﻪ اﻟﻔﻌﻞ اﳊﺮﻛﻲ ﲡﺎه ﺗﻐﻴﲑ اﻟﻘﻮاﻋﺪ

ﺑﺎﻟﻘﻮة ،ﻓﻴﺘﺤﻮل إﱃ اﻟﻨﻮع اﻟﴫاﻋﻲ.

وﺗﻌﺪ آﻟﻴﺔ اﻟﺘﻐﻴﲑ ﻋﱪ اﻟﻔﻌﻞ اﻟﺴﻠﻄﻮي ،ﻣﻦ أﻫﻢ
وﳛ ﱠﻘﻖ اﻟﺘﻘﺪم أو اﻟﻌﻜﺲ،
اﻵﻟﻴﺎت ،وﲠﺎ ﹸﲢ ﹶﺮق اﳌﺮاﺣﻞ ﹸ ﹶ

ﺑﺤﺴﺐ ﻧﻮع اﻟﻔﻌﻞ اﻟﺴﻠﻄﻮي .ﻳﻌﻄﻞ اﻟﻔﻌﻞ اﻟﺴﻠﻄﻮي
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ﺑﻌﺾ اﻟﻘﻮاﻋﺪ اﻟﻘﺪﻳﻤﺔ ،وﻳﻔﺮض ﻗﻮاﻋﺪ ﺑﺪﻳﻠﺔ ﺳﺎﺑﻘﺔ

أﻳﻀﺎ ،ﻟﻜﻦ ﻣﺎ ﻳﻤﻴﺰه ﻣﻦ اﻟﻔﻌﻞ اﳊﺮﻛﻲ؛ أن
اﻟﺘﺠﻬﻴﺰ ﹰ

وﻧﻔﱰض أن اﻧﺨﻔﺎض درﺟﺎت اﻟﺘﺠﺎﻧﺲ ﺑﲔ اﻟﻌﻮاﱂ

اﻟﺪاﺧﻠﻴﺔ داﺧﻞ اﳌﺠﺘﻤﻊ اﻟﻮاﺣﺪ –ﻣﺜﻞ اﳌﺠﺘﻤﻌﺎت:

اﻟﻔﺎﻋﻞ اﻟﺴﻠﻄﻮي ﻳﻤﻠﻚ ﻧﻈﺎم اﳉﺰاء اﻟﺮﺳﻤﻲ ،ﻓﻴﻌﻤﻞ

اﻟﻴﻤﻨﻲ ،واﻟﻌﺮاﻗﻲ ،واﻟﺴﻮري -ﻳﻮﻟﺪ اﻟﴫاع ﺷﺒﻪ

أﻓﺮاد اﳌﺠﺘﻤﻊ ﲠﺎ .وﻧﺴﺘﻄﻴﻊ أن ﻧﻤﻴﺰ ﺑﲔ ﺛﻼﺛﺔ أﻧﻮاع

اﻟﻌﻮاﱂ اﳋﺎرﺟﻴﺔ )ﳎﺘﻤﻊ اﻹﻗﻠﻴﻢ أو اﳌﺠﺘﻤﻊ اﻟﻜﻮﲏ(،

ﺑﻌﺪ ﻓﺮض اﻟﻘﺎﻋﺪة ﻋﲆ ﺗﻔﻌﻴﻞ ﺳﻠﻄﺔ اﳉﺰاء ﻹﻟﺰام

ﻣﻦ اﻷﻓﻌﺎل اﻟﺴﻠﻄﻮﻳﺔ؛ رﺟﻌﻴﺔ ،وﺗﻘﺪﻣﻴﺔ ،وﻣﺘﻌﺴﻔﺔ،

وﻏﺮﻳﺒﺔ اﻷﻃﻮار.

وﻳﻤﻜﻦ أن ﳛﺪث اﻟﺘﻐﲑ اﻟﺒﻨﺎﺋﻲ ﺑﻮاﺳﻄﺔ اﻟﺸﺨﺼﻴﺎت

اﻟﺪاﺋﻢ ،وﻳﺆدي إﱃ ﻫﺸﺎﺷﺔ ﻋﻮاﱂ اﻟﺪاﺧﻞ ،ﻓﻴﺰداد ﺗﺄﺛﲑ

ﰲ ﺣﲔ أن ارﺗﻔﺎع درﺟﺎت اﻟﺘﺠﺎﻧﺲ ﻳﺆدي إﱃ زﻳﺎدة
اﻻﺳﺘﻘﻼﻟﻴﺔ واﻻﺳﺘﻘﺮار ،وﲤﻴﻞ اﻟﻌﻼﻗﺎت اﻻﺟﺘﲈﻋﻴﺔ
داﺧﻞ ﻫﺬه اﻟﻌﻮاﱂ إﱃ اﻟﺘﻜﺎﻣﻞ ،وﻫﻮ ﻣﺎ ﹸﻳﻘ ﱢﻠﻞ ﻣﻦ ﻓﺮص

اﻻﺳﺘﺜﻨﺎﺋﻴﺔ اﳌﻠﻬﻤﺔ )اﻟﺮﺳﻞ واﻷﻧﺒﻴﺎء ،واﻟﻔﻼﺳﻔﺔ

ﺗﺪﺧﻞ اﻟﻌﻮاﱂ اﳋﺎرﺟﻴﺔ.

اﳌﺤﲇ واﻟﺼﻐﲑ( ﻓﻴﻠﻘﻰ اﻟﻘﺒﻮل
ﻋﲆ ﻣﺴﺘﻮ اﳌﺠﺘﻤﻊ
ﹼ
واﻟﺘﻄﺒﻴﻖ اﳌﺒﺎﴍ ،أو ﺑﻮﺳﺎﻃﺔ ﺷﺨﺼﻴﺎت اﺳﺘﺜﻨﺎﺋﻴﺔ

 ٢-٥ﻓﺮوض اﻟﻨﻈﺮﻳﺔ

اﻟﻜﺒﺎر ،واﻟﻘﺎدة اﻟﻌﻈﲈء ،واﻟﺮواد واﳌﺼﻠﺤﻮن ﺣﺘﻰ

ﺑﻌﺪ ﻋﺮض اﳌﺨﻄﻂ اﻟﻌﺎم ﻟﻨﻈﺮﻳﺔ اﻟﻘﻮاﻋﺪ اﳌﺘﺼﺎرﻋﺔ،

ﺗﺆﺳﺲ ﻟﻘﻮاﻋﺪ اﻟﺒﻨﺎء اﻟﻨﻔﻘﻲ اﳌﻌﺘﻢ .ﻫﺬه
ﻣﺘﻌﺴﻔﺔ ﱢ
اﻵﻟﻴﺎت ﺗﻌﻤﻞ ﻋﲆ ﺗﻐﻴﲑ اﻟﺒﻨﺎء اﻻﺟﺘﲈﻋﻲ اﳌﺮﻛﺐ داﺧﻞ

اﻟﺜﻼﺛﺔ .وﻷﲏ اﻧﻄﻠﻘﺖ ﻛﲈ ذﻛﺮﻧﺎ ﻣﻦ اﻟﻔﻌﻞ اﻻﺟﺘﲈﻋﻲ

اﻟﻌﻮاﱂ اﻻﺟﺘﲈﻋﻴﺔ اﻷﺧﺮ.

ﻳﻤﺘﻠﻚ ﻛﻞ ﻋﺎﱂ ﻣﻦ اﻟﻌﻮاﱂ اﻻﺟﺘﲈﻋﻴﺔ اﳋﻤﺴﺔ إﻣﻜﺎﻧﺎت

اﻟﻌﺎﱂ اﻻﺟﺘﲈﻋﻲ اﻟﻮاﺣﺪ ،وﻳﻤﻜﻦ أن ﻳﻤﺘﺪ أﺛﺮ اﻟﺘﻐﲑ إﱃ

وﻳﻤﻜﻦ ﹶﻓ ﹾﻬﻢ اﻟﻌﻼﻗﺔ ﺑﲔ اﻟﻌﻮاﱂ اﻻﺟﺘﲈﻋﻴﺔ اﳋﻤﺴﺔ،

ﻣﻦ ﺧﻼل ﻗﻴﺎس درﺟﺔ اﻟﺘﺠﺎﻧﺲ -أو ﻋﺪم اﻟﺘﺠﺎﻧﺲ-
اﳊﻴﻮي واﻟﻔﻜﺮي )اﻟﺜﻘﺎﰲ أو اﳊﻀﺎري( واﻟﺮوﺣﻲ اﻟﺬي
ﻳﻮﺟﺪ ﺑﲔ اﻟﻌﻮاﱂ اﻟﺪاﺧﻠﻴﺔ ،ﺛﻢ ﺑﲔ اﻟﺘﺠﺎﻧﺲ أو ﻋﺪﻣﻪ

ﺑﲔ اﻟﻌﻮاﱂ اﻟﺪاﺧﻠﻴﺔ واﻟﻌﻮاﱂ اﳋﺎرﺟﻴﺔ .وﻧﻘﺼﺪ ﺑﺪرﺟﺔ
اﻟﺘﺠﺎﻧﺲ ﻋﻨﺎﴏ اﻟﺘﺸﺎﺑﻪ واﻻﺧﺘﻼف ﻋﲆ اﳌﺴﺘﻮﻳﺎت

ﻧﺨﺘﻢ ﻫﺬا اﳉﺰء ﻣﻦ اﻟﺪراﺳﺔ ،ﺑﻌﺮض ﻓﺮوض اﻟﻨﻈﺮﻳﺔ
ﺑﻮﺻﻔﻪ أﺳﺎس اﻟﺘﻐﻴﲑ؛ ﺟﺎء اﻟﻔﺮض اﻷول ﻟﻠﻨﻈﺮﻳﺔ:
ذاﺗﻴﺔ ﻟﺘﻐﻴﲑ ﻧﺴﻖ اﻟﻘﻮاﻋﺪ ﺑﺴﺒﺐ اﻟﻘﺪرة اﻟﺒﻨﺎﺋﻴﺔ
اﻻﻧﻌﻜﺎﺳﻴﺔ ﻟﻸﻓﻌﺎل اﳉﲈﻋﻴﺔ أو اﳊﺮﻛﻴﺔ أو اﻟﺴﻠﻄﻮﻳﺔ

اﳉﺪﻳﺪة ،أو اﻟﻜﺎرزﻣﻴﺔ.

وﻧﻨﺘﻘﻞ ﰲ اﻟﻔﺮض اﻟﺜﺎﲏ إﱃ اﻟﻌﻼﻗﺔ ﺑﲔ اﻟﻘﻮاﻋﺪ

واﻟﺒﻨﺎء اﻻﺟﺘﲈﻋﻲ ﺛﻼﺛﻲ اﻟﱰﻛﻴﺐ ،وﻣﻨﻄﻮﻗﻪ :ﻗﻮاﻋﺪ اﻟﺒﻨﺎء

اﻻﺟﺘﲈﻋﻲ ﺛﻼﺛﻲ اﻟﱰﻛﻴﺐ )اﳊﺲ اﳌﺸﱰك -اﳌﺆﺳﴘ-

اﻟﺜﻼﺛﺔ) :أ( اﳌﺴﺘﻮ اﳊﻴﻮي؛ ﻣﺜﻞ :اﻟﻨﱡ ﹸﻈﻢ اﻟﺴﻴﺎﺳﻴﺔ

اﻟﻨﻔﻘﻲ( داﺧﻞ اﻟﻌﺎﱂ اﻻﺟﺘﲈﻋﻲ اﻟﻮاﺣﺪ ﰲ ﺣﺎﻟﺔ ﴏاع

اﻹﺛﻨﻴﺔ ،واﻟﻄﺒﻘﻴﺔ ،واﻟﺒﻴﺌﻴﺔ) .ب( اﳌﺴﺘﻮ اﻟﻔﻜﺮي

ﰲ اﻟﻌﻮاﱂ اﻷﺧﺮ؛ ﺑﺴﺒﺐ اﳋﺼﻮﺻﻴﺔ اﻟﺘﺎرﳜﻴﺔ ﻟﻠﺒﻨﺎء

واﻻﻗﺘﺼﺎدﻳﺔ واﻻﺟﺘﲈﻋﻴﺔ واﻟﱰﻛﻴﺒﺎت اﻟﺪﻳﻤﻮﺟﺮاﻓﻴﺔ؛

)اﳊﻀﺎري(؛ ﻣﺜﻞ :ﻧﻈﺎم اﻟﺘﻌﻠﻴﻢ ،واﻟﻨﻈﺎم اﻟﺜﻘﺎﰲ،
واﻟﺘﻜﻨﻮﻟﻮﺟﻴﺎ واﻟﺒﺤﺚ اﻟﻌﻠﻤﻲ ،وﻧﻈﺎم اﻟﱰﻓﻴﻪ ،وﻗﻀﺎء
وﻗﺖ اﻟﻔﺮاغ ،إﱃ ﻏﲑ ذﻟﻚ) .ج( اﳌﺴﺘﻮ اﻟﺮوﺣﻲ؛
ﻣﺜﻞ :ﻧﻈﺎم اﳌﻌﺘﻘﺪات واﻟﻘﻴﻢ اﻟﺪﻳﻨﻴﺔ واﻷﺧﻼﻗﻴﺔ.

داﺧﲇ ﺷﺒﻪ داﺋﻢ ،وﴏاع ﻣﻊ اﻟﻘﻮاﻋﺪ اﻟﺒﻨﺎﺋﻴﺔ اﳌﻨﺎﻇﺮة ﳍﺎ
اﻻﺟﺘﲈﻋﻲ اﳌﺮﻛﺐ ﰲ ﻛﻞ ﻋﺎﱂ اﺟﺘﲈﻋﻲ .ﻣﻊ اﻟﺘﺴﻠﻴﻢ ﺑﻮﺟﻮد

أﻧﲈط ﻣﻦ اﻟﺘﻜﺎﻣﻞ اﳉﺰﺋﻲ أو اﻟﺘﻌﺎﻳﺶ ﺗﺮﺑﻂ ﻫﺬه اﻷﻧﺴﺎق.

ﰲ ﺣﲔ ﻳﺮﺑﻂ اﻟﻔﺮض اﻟﺜﺎﻟﺚ واﻷﺧﲑ اﳌﺤﲇ

ﺑﺎﻹﻗﻠﻴﻤﻲ واﻟﻜﻮﲏ ،ﺣﻴﺚ ﻧﻔﱰض أن اﻟﻘﻮ اﻟﻔﺎﻋﻠﺔ ﰲ
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اﻟﻌﻮاﱂ اﳋﺎرﺟﻴﺔ )ﳎﺘﻤﻊ اﻹﻗﻠﻴﻢ -اﳌﺠﺘﻤﻊ اﻟﻜﻮﲏ( ﲢﺎول

اﳋﺪﻣﺔ اﻟﱰﺑﻮﻳﺔ واﻟﺘﻌﻠﻴﻤﻴﺔ ﻟﻠﻄﻔﻞ .ﰲ ﺣﲔ ﳛﺘﺎج

ﻓﺮﺿﺎ ﻳﺘﺠﺎوز ﰲ
اﻟﻌﻮاﱂ اﻟﺪاﺧﻠﻴﺔ ﻟﻠﻤﺠﺘﻤﻌﺎت اﻟﻀﻌﻴﻔﺔ ،ﹰ

ﻓﻜﺜﲑا ﻣﺎ ﻳﻀﻄﺮ ﻣﺴﺆوﻟﻮ اﻟﺘﻌﻠﻴﻢ إﱃ
وﺣﻠﻮل ﺟﺪﻳﺪة،
ﹰ
ﹴ
اﻟﻘﻴﺎم ﺑﺪور اﻷﴎة واﳌﺪرﺳﺔ ﰲ ﹴ
واﺣﺪ ،ﺑﻞ أﺣﻴﺎﻧﹰﺎ
آن

ﺑﺴﻂ ﻫﻴﻤﻨﺘﻬﺎ ﺑﻔﺮض ﻧﺴﻖ اﻟﻘﻮاﻋﺪ اﻟﺒﻨﺎﺋﻴﺔ اﳋﺎص ﲠﺎ ﻋﲆ

ﻛﺜﲑ ﻣﻦ اﻷﺣﻮال ﴍوط اﳊﻮار اﳊﻀﺎري ،وﻋﻤﻠﻴﺎت

اﻟﺘﺜﺎﻗﻒ أو اﻟﺘﻨﻤﻴﺔ اﳌﺮﻏﻮﺑﺔ ،إﱃ اﻟﺘﻌﺴﻒ وﳑﺎرﺳﺔ اﻟﻀﻐﻂ
ﻟﺘﻐﻴﲑ اﻟﻘﻮاﻋﺪ اﻟﺒﻨﺎﺋﻴﺔ ﰲ اﻟﻌﻮاﱂ اﻷﺧﺮ ،ﻣﻦ دون ﻣﺮاﻋﺎة

ﻌﺰز ﻓﺮض اﻟﴫاع ﺷﺒﻪ
ﳋﺼﻮﺻﻴﺔ ﻫﺬه اﻟﻌﻮاﱂ ،وﻫﻮ ﻣﺎ ﹸﻳ ﱢ

ﻳﻀﻄﺮون إﱃ ﺗﻘﺪﻳﻢ ﺧﺪﻣﺎﲥﻢ اﻟﱰﺑﻮﻳﺔ ﻷﴎة اﻟﻄﻔﻞ؛

ﳌﻌﺎﳉﺔ ﻛﺜﲑ ﻣﻦ اﻵﺛﺎر اﻟﻨﻔﺴﻴﺔ واﻻﺟﺘﲈﻋﻴﺔ اﻟﺘﻲ أﺻﺎﺑﺖ
اﳉﻤﻴﻊ ،وﲥﻴﺌﺔ اﻟﻄﻔﻞ ﻟﻠﻌﻤﻠﻴﺔ اﻟﺘﻌﻠﻴﻤﻴﺔ واﻟﱰﺑﻮﻳﺔ.

اﻟﺪاﺋﻢ .وﻳﻤﻜﻦ اﻟﺘﺤﻘﻖ ﻣﻦ ﻫﺬا اﻟﻔﺮض ﺑﺪراﺳﺔ ﺳﻠﻮك

ﻳﻌﻤﻞ اﻟﱪﻧﺎﻣﺞ ﻋﲆ ﺑﺬل ﺟﻬﻮد ﺗﺮﺑﻮﻳﺔ وﺗﻌﻠﻴﻤﻴﺔ

ﲡﺎه اﳌﺠﺘﻤﻌﺎت اﻟﻌﺮﺑﻴﺔ ،وﳏﺎوﻻت اﻟﺘﺪﺧﻞ اﳌﺒﺎﴍ وﻏﲑ

)ب( اﻟﺒﻌﺪ اﳊﻴﻮي -اﻟﺼﺤﻲ) .ج( اﻟﺒﻌﺪ اﳌﻌﺮﰲ

ﺑﻌﺾ اﻟﻘﻮ اﻹﻗﻠﻴﻤﻴﺔ؛ ﻣﺜﻞ :إﻳﺮان ،وﺗﺮﻛﻴﺎ ،وإﴎاﺋﻴﻞ،

اﳌﺒﺎﴍ ﰲ ﺷﺆون ﻛﺜﲑ ﻣﻦ اﻟﺒﻠﺪان اﻟﻌﺮﺑﻴﺔ.

 -٣ﺗﻌﻠﻴﻢ اﻷﻃﻔﺎل اﻟﻼﺟﺌﲔ:
ﺗﺼﻮر ﻧﻈﺮي ﻟﱪﻧﺎﻣﺞ ﻣﻘﱰح

ﺗﺼﻮر
ﻧﺤﺎول ﰲ اﳉﺰء اﻷﺧﲑ ﻣﻦ اﻟﺪراﺳﺔ ،ﺗﻘﺪﻳﻢ ﱡ

ﻣﺘﻀﺎﻓﺮة رﺑﺎﻋﻴﺔ اﻷﺑﻌﺎد) :أ( اﻟﺒﻌﺪ اﻟﻨﻔﴘ -اﻻﺟﺘﲈﻋﻲ

)د( اﻟﺒﻌﺪ اﻟﺮوﺣﻲ .وﻳﻨﻬﺾ اﻟﱪﻧﺎﻣﺞ ﻋﲆ ﻓﻠﺴﻔﺔ أن

اﳉﻮاﻧﺐ اﻟﻨﻔﺴﻴﺔ -اﻻﺟﺘﲈﻋﻴﺔ واﳉﻮاﻧﺐ اﻟﺼﺤﻴﺔ،

ﺟﺰء ﻻ ﻳﺘﺠﺰأ ﻣﻦ اﻟﻌﻤﻠﻴﺔ اﻟﺘﻌﻠﻴﻤﻴﺔ ﻣﺴﺎوﻳﺔ ﻟﻠﺠﻮاﻧﺐ
اﳌﻌﺮﻓﻴﺔ ،وﴐورﻳﺔ ﻟﻐﺮس اﻟﻘﻴﻢ واﳉﻮاﻧﺐ اﻟﺮوﺣﻴﺔ.

ﺣﻴﺚ إن ﻓﻬﻢ ﻣﺸﺎﻋﺮ اﳌﺘﻌﻠﻢ واﺣﺘﻮاءه ،وﺗﻐﻴﲑ أﻓﻜﺎره

ﻧﻈﺮي ﻟﻠﻌﻨﺎﴏ اﻷﺳﺎﺳﻴﺔ اﻟﺘﻲ ﳚﺐ أن ﻳﻨﻬﺾ ﻋﻠﻴﻬﺎ أي

وﻣﻌﺘﻘﺪاﺗﻪ ﲡﺎه اﻵﺧﺮ واﳌﺠﺘﻤﻊ واﻟﻌﺎﱂ ﺑﺄﴎه ،وﺗﺪرﻳﺒﻪ

اﻟﱰﺑﻴﺔ اﻻﻋﺘﻨﺎء ﲠﺬا اﻟﺘﺼﻮر وﳏﺎوﻟﺔ ﺗﺼﻤﻴﻢ ﳑﺎرﺳﺎت

ﺑﺘﺸﻜﻴﻞ اﻟﺒﻨﻴﺔ اﳌﻌﺮﻓﻴﺔ ﻟﻠﻄﻔﻞ ﻣﻦ دون ﻣﻌﻮﻗﺎت ﺑﺪﻧﻴﺔ

ﺑﺮﻧﺎﻣﺞ ﺗﺮﺑﻮي وﺗﻌﻠﻴﻤﻲ ﻟﻸﻃﻔﺎل اﻟﻼﺟﺌﲔ .وﻋﲆ ﺧﱪاء
وأﻧﺸﻄﺔ ﻟﺘﺤﻘﻴﻘﻪ واﺧﺘﺒﺎره؛ ﻣﻦ أﺟﻞ ﺣﺚ اﻟﻔﺎﻋﻠﲔ ﻋﲆ

ﹶﺗ ﹶﺒﻨﱢﻲ ﻫﺬا اﻟﺘﺼﻮر ،ﺳﻮاء ﰲ ﻣﻔﻮﺿﻴﺔ اﻟﻼﺟﺌﲔ واﳍﻴﺌﺎت

ﻋﲆ اﳌﲈرﺳﺎت اﻟﺼﺤﻴﺔ اﻹﳚﺎﺑﻴﺔ؛ ﺗﺴﻤﺢ ﲨﻴ ﹰﻌﺎ ﻟﻠﻤﺪرس
أﻳﻀﺎ ﺑﻐﺮس اﻟﻘﻴﻢ
أو ﻧﻔﺴﻴﺔ أو ﺗﻮاﺻﻠﻴﺔ ،وﺗﺴﻤﺢ ﻟﻪ ﹰ
واﳌﻌﺘﻘﺪات اﻟﺮوﺣﻴﺔ اﳋﺎﺻﺔ ﺑﺎﳉﲈﻋﺔ اﻟﺘﻲ ﻳﻨﺘﻤﻲ إﻟﻴﻬﺎ

اﻟﺪوﻟﻴﺔ اﳌﻌﻨﻴﺔ ،أو ﻣﻨﻈﲈت اﳌﺠﺘﻤﻊ اﳌﺪﲏ اﻟﻌﺎﻣﻠﺔ ﰲ

اﻟﻄﻔﻞ ،ﻓﻴﻨﺸﺄ ﻣﻌﺘﺰا ﲠﻮﻳﺘﻪ ﻣﻦ دون ﺗﻌﺼﺐ .ﻣﻊ ﺗﺄﻛﻴﺪ

اﻟﻘﻴﺎدات اﳌﺤﻠﻴﺔ داﺧﻞ ﻣﻌﺴﻜﺮات اﻟﻼﺟﺌﲔ.

ﻣﺘﻀﺎﻓﺮةﹰ ،وﻻ ﻳﻤﻜﻦ إﻗﺼﺎء أﺣﺪﻫﺎ أو اﳌﻴﻞ –ﺗﻘﻠﻴﺪﻳﺎ-

اﳌﻴﺪان ،أو ﻣﺴﺆوﱄ اﻟﺘﻌﻠﻴﻢ ﰲ اﻟﺪوﻟﺔ اﳌﻀﻴﻔﺔ ،أو
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اﻟﻮﺿﻊ ﰲ ﻣﻌﺴﻜﺮات اﻟﻼﺟﺌﲔ إﱃ ﺗﻔﻜﲑ اﺑﺘﻜﺎري

 ٣-١اﳌﺨﻄﻂ اﻟﻌﺎم ﻟﻠﱪﻧﺎﻣﺞ:

اﻟﻌﺪد )  ( ١ﺟﻤﺎدى اﻷوﻟﻰ  1441ﻫـ  /ﻳﻨﺎﻳﺮ 2020م

ﺗﻌﻠﻴﻢ اﻷﻃﻔﺎل واﻟﺒﺎﻟﻐﲔ داﺧﻞ ﻣﻌﺴﻜﺮات

أن اﳌﻨﻬﺞ اﻟﺪراﳼ ﻻ ﺑﺪ أن ﻳﺘﻀﻤﻦ ﻫﺬه اﻷﺑﻌﺎد اﻷرﺑﻌﺔ

ﻧﺤﻮ اﻟﱰﻛﻴﺰ ﻋﲆ اﳉﻮاﻧﺐ اﳌﻌﺮﻓﻴﺔ وإﳘﺎل ﺑﻘﻴﺔ اﳉﻮاﻧﺐ.

وﻋﲆ اﻟﺮﻏﻢ ﻣﻦ أﳘﻴﺔ اﻟﱰاﻛﻢ اﳌﻌﺮﰲ اﻟﻜﻤﻲ

واﻟﻨﻮﻋﻲ ﰲ اﻟﻌﻤﻠﻴﺔ اﻟﺘﻌﻠﻴﻤﻴﺔ ،ﻓﺈن اﻟﱪﻧﺎﻣﺞ ﻳﺘﺄﺳﺲ

ﺷﺒﻴﻬﺎ ﺑﺄي ﻧﻈﺎم ﺗﻌﻠﻴﻤﻲ
اﻟﻼﺟﺌﲔ ،ﻻ ﻳﻤﻜﻦ أن ﻳﻜﻮن
ﹰ

ﻋﲆ ﺗﺪرﻳﺐ اﻟﻄﻔﻞ ﻋﲆ أﺳﻠﻮب اﻟﺘﻔﻜﲑ اﳌﺘﻮازن،

ﳛﺪث ﺗﻀﺎﻓﺮ ﻟﻠﺠﻬﻮد ﺑﲔ اﳌﺪرﺳﺔ واﻷﴎة؛ ﻟﺘﻘﺪﻳﻢ

ﻣﺸﻮﻫﺔ ،ﺗﺴﺎﻋﺪ اﻟﻄﻔﻞ ﻋﲆ ﻓﻬﻢ اﻟﻌﺎﱂ واﻷﺷﻴﺎء،

ﺧﺎرج ﻫﺬا اﻟﺴﻴﺎق .ﻓﻔﻲ اﻷﺣﻮال اﻟﻌﺎدﻳﺔ ﻟﻠﺘﻌﻠﻴﻢ،

وﻋﻨﺪﻫﺎ ﻓﻘﻂ ﻳﻤﻜﻦ ﺗﺸﻜﻴﻞ ﺑﻨﻴﺔ ﻣﻌﺮﻓﻴﺔ ﺳﻠﻴﻤﺔ وﻏﲑ

l G
!»ØμJ ’ Al ÉH ∞dC
áÑLGh ∫ƒ∏Mh IQó¡e ¥ƒ≤M :ÚÄLÓdG äGôμ°ù©e ‘ º«∏©àdG

وﻳﺴﺘﻮﻋﺐ اﳌﻮاﻗﻒ واﻟﺘﻔﺎﻋﻼت واﻻﻧﻔﻌﺎﻻت ﺑﺼﻮرة

ﺻﺤﻴﺔ ﺟﻴﺪة ،وﻫﻨﺎك ﻣﺆﺳﺴﺎت ﲢﺎﻓﻆ ﻋﲆ ﻫﺬه اﻟﺒﻴﺌﺔ،

إﻛﺴﺎب اﻟﻄﻔﻞ اﻟﻼﺟﺊ اﳌﻬﺎرات اﻵﺗﻴﺔ:

ﻟﻮ ﻛﺎن اﻟﺘﺰام اﻷﻓﺮاد ﺑﺎﻻﺷﱰاﻃﺎت اﻟﺼﺤﻴﺔ ﺿﻌﻴ ﹰﻔﺎ،

إﳚﺎﺑﻴﺔ ﲡﻠﺐ ﻟﻪ اﻟﻄﻤﺄﻧﻴﻨﺔ .وﻧﻘﺼﺪ ﺑﺎﻟﺘﻔﻜﲑ اﳌﺘﻮازن ﻫﻨﺎ

)أ( ﻣﻬﺎرة اﻟﺘﻔﻜﲑ اﳌﻘﺎرن اﻟﺘﻲ ﹸﲤ ﹶ ﱢﻜ ﹸﻦ اﻟﻔﺮد ﻣﻦ
اﻟﺘﻤﻴﻴﺰ ﺑﲔ اﻷﺷﻴﺎء وﺗﺼﻨﻴﻔﻬﺎ ،وﺣﻔﻆ دﻻﻻت اﻟﻠﻐﺔ،
واﻹﺣﺴﺎس ﺑﺎﳌﻜﺎن واﻟﺰﻣﺎن.

وإﻣﻜﺎﻧﺎت ﻣﺘﺎﺣﺔ ﻻﺳﺘﺪاﻣﺔ ﻫﺬا اﻟﻮﺿﻊ اﻹﳚﺎﰊ .ﺣﺘﻰ

ﻓﺈن ﻣﺆﺳﺴﺎت اﻟﺮﻋﺎﻳﺔ واﻻﺳﺘﺸﻔﺎء ﻣﺘﺎﺣﺔ.

ﻋﲆ ﺧﻼف ذﻟﻚ ﲤﺎ ﹰﻣﺎ؛ ﻧﺠﺪ أن اﻟﺒﻴﺌﺔ ﰲ ﻣﻌﺴﻜﺮات
اﻟﻼﺟﺌﲔ ،ﺑﻴﺌﺔ ﹸﻣ ﹶﻮ ﱢﻟﺪة ﻟﻸوﺑﺌﺔ واﻷﻣﺮاض ،وﻣﺴﺆوﻟﻴﺔ

)ب( اﻟﺘﻤﺜﻴﻞ اﻟﺮﻣﺰي :و ﹶﻧ ﹾﻌﻨﻲ ﲠﺎ إﻛﺴﺎب اﻟﻄﻔﻞ

اﳊﻔﺎظ ﻋﲆ ﴍوط اﻷﻣﻦ اﻟﺼﺤﻲ ﰲ اﳌﻌﺴﻜﺮ ،ﻫﻲ
ﹰ
وأﺧﲑا ﻣﺴﺆوﻟﻴﺔ ﺗﻜﺎﺗﻒ ﳎﻤﻮع اﻷﻓﺮاد ،ﻓﺎﻟﻮﺿﻊ
أوﻻ
ﹰ

ﲨﺎﻟﻴﺔ ،وﻫﺬا اﻟﻨﻮع ﻣﻦ اﻟﺘﻔﻜﲑ ﻳﺴﻬﻢ ﰲ اﻛﺘﺸﺎف ﻣﻮاﻫﺐ

ﻣﺎ ﻳﺴﻤﻴﻪ أﺻﺤﺎب ﻧﻈﺮﻳﺔ اﻟﻠﻌﺐ ،اﳌﺘﻬﺮﺑﻮن ﻣﻦ دﻓﻊ

ﻣﻬﺎرة اﻟﺘﻌﺒﲑ اﻟﺮﻣﺰي ،ﺑﻤﻌﻨﻰ اﻟﻘﺪرة ﻋﲆ ﲢﻮﻳﻞ اﳌﻌﻠﻮﻣﺎت
اﻟﺘﻲ ﺗﻌﺮض ﻋﲆ اﻟﻌﻘﻞ إﱃ رﻣﻮز ﺛﻘﺎﻓﻴﺔ أو اﺟﺘﲈﻋﻴﺔ أو

اﳌﻜﺎﲏ ،وﻧﺪرة اﳌﻮارد ،وﺿﻌﻒ اﻹﻣﻜﺎﻧﺎت ،ﻻ ﲢﺘﻤﻞ

)ج( اﻟﺘﻔﻜﲑ اﳌﻨﻄﻘﻲ :و ﹶﻧ ﹾﻌﻨﻲ ﺑﻪ إﻛﺴﺎب اﻟﻄﻔﻞ
ﹼ
وﺣﻞ
ﻣﻬﺎرات اﻻﺳﺘﻘﺮاء واﻻﺳﺘﺒﺎط واﻟﺘﺤﻠﻴﻞ

ﻳﺘﻌﲔ ﻋﲆ
ﺗﻜﺎﻟﻴﻒ اﻟﺴﻔﺮ ،(Free Riders) ،ﺑﻤﻌﻨﻰ أﻧﻪ ﱠ
ﻛﻞ ﻓﺮد أن ﹶﻳ ﹺﻘﻲ ﻧﻔﺴﻪ ﻣﻦ اﻷﻣﺮاض ،وﻳﺘﻌﻠﻢ أﻻ ﻳﻜﻮن
ﻣﺼﺪرا ﻟﻠﺘﻠﻮث واﳌﺮض ،وﺑﻨﺎ ﹰء ﻋﻠﻴﻪ ﻓﺈن اﻟﱰﺑﻴﺔ اﻟﺼﺤﻴﺔ
ﹰ

)د( اﻟﺘﻔﻜﲑ اﻟﻨﻘﺪي :و ﹶﻧ ﹾﻌﻨﻲ ﺑﻪ إﻛﺴﺎب اﻟﻄﻔﻞ

ﻳﻌﻴﺶ ﻓﻴﻬﺎ .وﺗﺸﲑ اﻟﺪراﺳﺎت إﱃ »أن اﻟﱰﺑﻴﺔ اﻟﺼﺤﻴﺔ

وﻳﻤﻜﻦ ﺗﺄﻟﻴﻒ ﻣﻨﻬﺞ دراﳼ ﺑﺴﻴﻂ وﻏﲑ ﻣﻌﻘﺪ؛

ﻣﺸﱰك ﻟﺪ ﻣﺴﺆوﱄ اﻟﺘﻌﻠﻴﻢ داﺧﻞ ﻫﺬه اﳌﻌﺴﻜﺮات

اﻟﻄﻔﻞ ﰲ اﻟﺮﻳﺎﺿﻴﺎت واﻟﻔﻨﻮن واﻵداب.

اﳌﺸﻜﻼت.

ﻣﻬﺎرات اﻟﺘﻘﻮﻳﻢ واﻟﺘﻌﻠﻴﻞ اﳌﻮﺿﻮﻋﻲ ﺑﻼ اﻧﺤﻴﺎز.

ﻟﺘﻔﻌﻴﻞ ﻣﻬﺎرات اﻟﺘﻔﻜﲑ اﳌﺬﻛﻮرة وﺗﻨﻤﻴﺘﻬﺎ ﻋﲆ ﻧﺤﻮ
ﻣﺘﻮازن .ﻣﻊ ﹶﻟ ﹾﻔﺖ اﻻﻧﺘﺒﺎه إﱃ أن اﻹﺧﻼل ﺑﺘﻮازن

أﺳﺎﻟﻴﺐ اﻟﺘﻔﻜﲑ اﳌﺬﻛﻮرة واﻗﺘﺼﺎر اﻟﻌﻤﻠﻴﺔ اﻟﺘﻌﻠﻴﻤﻴﺔ

ﺣﻴﻮﻳﺔ وﴐورﻳﺔ ﻟﺼﺎﻟﺢ اﻟﻔﺮد واﳌﺠﺘﻤﻊ واﻟﺒﻴﺌﺔ اﻟﺘﻲ

ﰲ ﻣﻌﺴﻜﺮات اﻟﻼﺟﺌﲔ ﻻ ﺗﻜﺎد ﺗﺬﻛﺮ ،وﻻ ﻳﻮﺟﺪ ﺣﺲ
ﺣﻮل ﻣﺎﻫﻴﺔ اﻟﱰﺑﻴﺔ اﻟﺼﺤﻴﺔ ﻣﻦ اﻷﺳﺎس) .«(١٠وﺑﻨﺎ ﹰء
ﻋﻠﻴﻪ ،ﻓﺈن اﻟﴬورة اﳊﻴﻮﻳﺔ ﹸ ﹶﲢﺘﱢﻢ وﺟﻮد ﻫﺬا اﻟﺒﻌﺪ ﰲ
ﱰح.
اﻟﱪﻧﺎﻣﺞ اﻟﱰﺑﻮي اﳌﻘ ﹶ

وأﺧﲑا ،ﻓﺈن ﻃﺒﻴﻌﺔ اﻟﱪﻧﺎﻣﺞ رﺑﺎﻋﻲ اﻷﺑﻌﺎد ،ﲢﺘﺎج
ﹰ

ﺣﺘﲈ
ﻋﲆ اﳊﻔﻆ واﻟﺘﻠﻘﲔ واﻟﺘﻔﻜﲑ اﳌﻘﺎرن؛ ﻳﺆدي ﹰ
إﱃ ﺗﺸﻮه اﻟﺒﻨﻴﺔ اﳌﻌﺮﻓﻴﺔ )(Cognitive Distortion

إﱃ ﻃﺮق ﺗﺪرﻳﺲ وإﺳﱰاﺗﻴﺠﻴﺎت ﺗﻘﻮم ﻋﲆ اﳉﲈﻋﻴﺔ؛

واﻻﺟﺘﲈﻋﻴﺔ واﻻﻧﺤﺮاﻓﺎت اﻟﺴﻠﻮﻛﻴﺔ ﺑﺄﻧﻮاﻋﻬﺎ ﻛﺎﻓﺔ؛ ﺑﺪ ﹰءا

واﻟﺘﻌﻠﻢ اﻟﻨﺸﻂ؛ ﻷﺳﺒﺎب ﻋﺪة ،ﻣﻨﻬﺎ ) (١أن اﻟﻄﻔﻞ ﻳﺄﰐ

اﳋﺎﺻﺔ ﺑﺎﻟﻄﻔﻞ ،وﻳﺼﺒﺢ ﻋﺮﺿﺔ ﻟﻼﺿﻄﺮاﺑﺎت اﻟﻨﻔﺴﻴﺔ

ﻣﻦ اﻟﺘﻌﺼﺐ اﻹﺛﻨﻲ ﺑﺎﳌﻌﻨﻰ اﻟﻮاﺳﻊ ،واﻧﺘﻬﺎ ﹰء ﺑﺎﻻﻧﺨﺮاط

ﰲ ﺷﺒﻜﺎت اﳉﺮﻳﻤﺔ ﺑﺠﻤﻴﻊ أﻧﻮاﻋﻬﺎ.

ورﺑﲈ ﻳﺜﲑ اﻟﻘﺎرئ اﻟﺴﺆال :ﳌﺎذا اﻟﺒﻌﺪ اﳊﻴﻮي-

اﻟﺼﺤﻲ ﺿﻤﻦ ﻫﺬا اﻟﱪﻧﺎﻣﺞ؟ ﹸﻣ ﹶﺴ ﱢﻮ ﹸﻏﻨﺎ أن اﻟﻄﻔﻞ
ﰲ اﻷﺣﻮال اﻟﻌﺎدﻳﺔ ،ﰲ ﻣﻮﻃﻨﻪ اﻷﺻﲇ ،ﳛﻴﺎ ﰲ ﺑﻴﺌﺔ

ﻣﺜﻞ :اﻟﺘﻌﻠﻴﻢ ﺑﻤﺸﺎرﻛﺔ اﻷﴎة ،وﲨﺎﻋﺎت اﻟﻠﻌﺐ،

إﱃ اﻟﺼﻒ اﻟﺪراﳼ ،وﻫﻮ ﹸﳏ ﹶ ﱠﻤﻞ ﺑﻄﺎﻗﺎت ﺳﻠﺒﻴﺔ ﻧﺘﻴﺠﺔ
اﳋﱪات اﻟﺼﻌﺒﺔ اﻟﺘﻲ ﻣﺮ ﲠﺎ ،وﳛﺘﺎج إﱃ اﻟﺸﻌﻮر ﺑﺎﻷﻣﺎن

داﺧﻞ ﲨﺎﻋﺔ اﻟﻔﺼﻞ اﻟﺪراﳼ ،وﳛﺘﺎج إﱃ ﺧﱪة ﲨﺎﻋﻴﺔ

ﺗﻌﻤﻞ ﻋﲆ ﺗﻔﺮﻳﻎ ﻫﺬه اﻟﻄﺎﻗﺎت اﻟﺴﻠﺒﻴﺔ وأن ﻳﺴﺘﺒﺪل ﲠﺎ
ﻃﺎﻗﺎت إﳚﺎﺑﻴﺔ ،وﻻ ﻳﻤﻜﻦ ﲢﻘﻴﻖ ﺗﻘﺪم ﻫﻨﺎ إﻻ ﺑﺎﻟﻄﺮق
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واﻹﺳﱰاﺗﻴﺠﻴﺎت اﻟﺘﻌﻠﻴﻤﻴﺔ ﻏﲑ اﻟﺘﻘﻠﻴﺪﻳﺔ وﻋﲆ رأﺳﻬﺎ

ﻛﻬﺬا اﻟﺴﻴﺎق ﺗﺼﺒﺢ ﻣﺴﺆوﻟﻴﺔ اﳊﻔﺎظ ﻋﲆ اﻟﺼﺤﺔ،

ﻣﺘﻨﺎﻗﻀﺎ ﻣﻊ
اﻟﺜﻘﺎﰲ اﳋﺎص ﺑﺄﴎة اﻟﻄﻔﻞ ،ﳏﺪو ﹰدا أو
ﹰ

ﺗﺮﺑﻮﻳﺔ ﻟﻸﻃﻔﺎل ﻣﻦ أﺟﻞ ﺑﻠﻮرة اﻟﻘﻮاﻋﺪ اﻟﺼﺤﻴﺔ

ﲨﺎﻋﺎت اﻟﻠﻌﺐ (٢) .ﰲ أﻏﻠﺐ اﻷﺣﻴﺎن ﻳﻜﻮن اﻟﺮأﺳﲈل
ﲔ ﻋﲆ ﻣﺴﺆول
أﻫﺪاف اﻟﱪﻧﺎﻣﺞ اﻟﺘﻲ ذﻛﺮﻧﺎﻫﺎ ،وﻫﻨﺎ ﹶﻳ ﹶﺘ ﹶﻌ ﱠ ﹸ

اﻟﺘﻌﻠﻴﻢ إﴍاك اﻟﻮاﻟﺪﻳﻦ ﰲ ﲨﺎﻋﺎت ﻟﻌﺐ؛ ﻟﺘﻌﻠﻴﻢ
اﻷﻃﻔﺎل ﺑﻄﺮﻳﻘﺔ ﻣﺒﺎﴍة ،وﺗﻌﻠﻴﻢ أوﻟﻴﺎء اﻷﻣﻮر ﺑﻄﺮﻳﻘﺔ

اﳌﻨﻈﻤﺔ ﻟﻠﺴﻠﻮك ﰲ اﻟﻌﻘﻞ اﳉﻤﻌﻲ ﻟﻠﻤﻌﺴﻜﺮ ،وﺑﺬﻟﻚ

ﳛﺪﱡ اﻧﺘﺸﺎر اﻷﻣﺮاض واﻷوﺑﺌﺔ ،ﹰ
ﻓﻀﻼ ﻋﻦ اﳌﺤﺎﻓﻈﺔ ﻗﺪر
ﹸﹶ
اﻹﻣﻜﺎن ﻋﲆ اﻟﺒﻴﺌﺔ.

ﻏﲑ ﻣﺒﺎﴍة ،ﺑﺤﻴﺚ ﺗﺘﻤﻜﻦ اﻷﴎة ﻣﻦ ﻓﻬﻢ اﻟﺘﻌﻠﻴﲈت

ﻣﻦ أﺟﻞ ﻏﺮس اﻟﻘﻮاﻋﺪ اﻟﺼﺤﻴﺔ اﳉﺪﻳﺪة وﺑﻠﻮرﲥﺎ

ﻗﺒﻞ أن ﻧﻨﺘﻘﻞ إﱃ اﳉﺰء اﻷﺧﲑ ﻣﻦ اﻟﺪراﺳﺔ ،ﻧﺴﺘﻄﻴﻊ

اﻟﻔﺮض اﻷول ﻟﻠﻨﻈﺮﻳﺔ )ﻳﻤﺘﻠﻚ ﻛﻞ ﻋﺎﱂ ﻣﻦ اﻟﻌﻮاﱂ

ﻳﺴﺘﻬﺪف اﺳﺘﻌﺎدة اﻟﺼﺤﺔ اﻟﻨﻔﺴﻴﺔ واﻟﺒﺪﻧﻴﺔ واﻻﺟﺘﲈﻋﻴﺔ

ﺑﺴﺒﺐ اﻟﻘﺪرة اﻟﺒﻨﺎﺋﻴﺔ اﻻﻧﻌﻜﺎﺳﻴﺔ ﻟﻸﻓﻌﺎل اﳉﲈﻋﻴﺔ أو

وﲥﻴﺌﺔ اﳌﻨﺎخ اﳌﻼﺋﻢ ﻟﺘﻌﻠﻴﻢ أﻃﻔﺎﳍﻢ.

ﺗﻌﺮﻳﻒ اﻟﱪﻧﺎﻣﺞ ﺑﺄﻧﻪ ﺑﺮﻧﺎﻣﺞ ﻣﺘﻜﺎﻣﻞ رﺑﺎﻋﻲ اﻷﺑﻌﺎد،
ﻗﺪرا ﻣﻨﺎﺳ ﹰﺒﺎ ﻣﻦ اﳌﻌﺎرف اﳌﺘﻨﻮﻋﺔ ،ﲢﺖ
ﻟﻠﻄﻔﻞ ،وإﻛﺴﺎﺑﻪ ﹰ

ﻏﻄﺎء ﻗﻴﻤﻲ ﻳﻌﺰز اﻟﻘﻴﻢ اﻹﻧﺴﺎﻧﻴﺔ اﻟﻜﱪ ،وﳛﺎﻓﻆ ﻋﲆ

اﳍﻮﻳﺔ اﻟﺪﻳﻨﻴﺔ ﻟﻠﻄﻔﻞ ﻣﻦ دون ﺗﻌﺼﺐ ،وذﻟﻚ ﺑﺘﻄﻮﻳﺮ

ﻗﺪراﺗﻪ ﻋﲆ اﻟﺘﻔﻜﲑ اﳌﺘﻮازن ﰲ ﺑﻴﺌﺔ ﻣﺪرﺳﻴﺔ ﻳﻐﻠﺐ
ﻋﻠﻴﻬﺎ إﺳﱰاﺗﻴﺠﻴﺎت اﻟﺘﻌ ﱡﻠﻢ اﳉﲈﻋﻲ .وﻣﻦ اﳌﻌﻠﻮم

أن ﺗﺼﻤﻴﻢ ﻫﺬا اﻟﱪﻧﺎﻣﺞ ﳛﺘﺎج إﱃ ﻋﺪة ﲣﺼﺼﺎت،
وﻣﺘﻄﻮﻋﲔ ﻣﻦ اﳌﺠﺘﻤﻊ اﳌﺤﲇ ﳌﻌﺴﻜﺮ اﻟﻼﺟﺌﲔ ،إﺿﺎﻓﺔ
إﱃ اﳌﺴﺆوﻟﲔ ﰲ اﻟﺪوﻟﺔ اﳌﻀﻴﻔﺔ واﳌﺆﺳﺴﺎت اﻷﳑﻴﺔ.

ﰲ اﻟﻌﻘﻞ اﳉﻤﻌﻲ ﻟﺴﻜﺎن اﳌﻌﺴﻜﺮ؛ ﻧﺤﺘﺎج إﱃ ﲢﻘﻴﻖ
اﻻﺟﺘﲈﻋﻴﺔ اﳋﻤﺴﺔ إﻣﻜﺎﻧﺎت ذاﺗﻴﺔ ﻟﺘﻐﻴﲑ ﻧﺴﻖ اﻟﻘﻮاﻋﺪ؛

اﳊﺮﻛﻴﺔ أو اﻟﺴﻠﻄﻮﻳﺔ اﳉﺪﻳﺪة ،أو اﻟﻜﺎرزﻣﻴﺔ( .وﻧﺤﺘﺎج

إﱃ ﺗﻔﻌﻴﻞ ﺛﻼث آﻟﻴﺎت ﻣﻦ آﻟﻴﺎت اﻟﺘﻐﲑ اﻟﺘﺴﻌﺔ اﻟﺘﻲ

ذﻛﺮﻧﺎﻫﺎ ﰲ اﳉﺰء اﻟﺜﺎﲏ ﻣﻦ اﻟﺪراﺳﺔ ،وﻫﻲ (١) :اﻟﻔﻌﻞ
اﻟﺴﻠﻄﻮي اﻟﺘﻘﺪﻣﻲ (٢) .اﻟﻔﻌﻞ اﻟﻜﺎرﻳﺰﻣﻲ اﻟﺘﻘﺪﻣﻲ.

) (٣آﻟﻴﺔ اﻟﻔﻌﻞ اﳊﺮﻛﻲ اﻟﺘﻜﺎﻣﲇ .ﻫﺬه اﻵﻟﻴﺎت ﳚﺐ أن

ﺗﺘﻢ ﺑﺎﻟﱰﺗﻴﺐ اﳌﺬﻛﻮر؛ ﳌﺎذا؟

ﻟﻜﻲ ﻳﺒﻘﻰ اﻟﻔﻌﻞ اﻟﺴﻠﻄﻮي ﺗﻘﺪﻣﻴﺎ ،وﻻ ﻳﺘﺤﻮل
إﱃ اﻟﺘﺴﻠﻂ واﻟﺘﻌﺴﻔﻴﺔ؛ ﻻ ﺑﺪ ﹰ
أوﻻ أن ﺗﻌﻤﻞ اﻟﺴﻠﻄﺔ

وﻓﻴﲈ ﻳﺄﰐ ﺳﻮف ﻧﺤﺎول ﺗﻄﺒﻴﻖ أدوات ﻧﻈﺮﻳﺔ اﻟﻘﻮاﻋﺪ

اﳌﺆﺳﺴﻴﺔ ﻋﲆ ﺗﻌﻠﻴﻢ اﻟﻘﻮاﻋﺪ اﻟﺼﺤﻴﺔ اﳉﺪﻳﺪة ﻋﱪ

اﻟﱰﺑﻴﺔ اﻟﺼﺤﻴﺔ.

ﰲ ﻣﻌﺎﻗﺒﺔ اﳌﺨﺎﻟﻔﲔ ﻟﻠﻘﻮاﻋﺪ داﺧﻞ اﳌﻌﺴﻜﺮ؛ ﻣﻦ اﳌﻬﻢ
واﻷﻓﻀﻞ أن ﹶ ﹾﲢ ﹺﻔ ﹶﺰ ﹶ
اﻟﻜﺎرﻳﺰﻣﻲ إﱃ ﻣﻨﺢ اﻟﺘﻌﺪﻳﻼت
اﻟﻔﻌﻞ
ﱠ
اﳊﺮﻛﻲ ﻋﲆ ﹺ
ﹸ
ﻧﴩﻫﺎ ﰲ
اﻟﻔﻌﻞ
اﳉﺪﻳﺪة اﻟﺜﻘﺔ ،ﺛﻢ ﻳﻌﻤﻞ
ﱡ

اﳌﺘﺼﺎرﻋﺔ ﻋﲆ ﺑﻌﺪ ﻣﻦ أﺑﻌﺎد اﻟﱪﻧﺎﻣﺞ اﻷرﺑﻌﺔ وﻫﻮ
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ﻣﺴﺆوﻟﻴﺔ ﻓﺮدﻳﺔ ،ﲢﺘﺎج إﱃ إﻋﺎدة ﺗﺄﻫﻴﻞ ﻟﻠﻜﺒﺎر ،وﺗﻨﺸﺌﺔ

 ٣-٢ﺗﻐﻴﲑ اﻟﻘﻮاﻋﺪ اﻟﺼﺤﻴﺔ اﳌﻨﻈﻤﺔ ﻟﻠﺴﻠﻮك

اﻟﻔﺼﻮل اﻟﺪراﺳﻴﺔ .وﺛﺎﻧ ﹰﻴﺎ :ﻗﺒﻞ أن ﲤﺎرس اﻟﺴﻠﻄﺔ ﺣﻘﻬﺎ

اﻟﻌﺪد )  ( ١ﺟﻤﺎدى اﻷوﻟﻰ  1441ﻫـ  /ﻳﻨﺎﻳﺮ 2020م

ﻋﻨﺪ ﺗﺄﺳﻴﺲ ﻣﻌﺴﻜﺮ ﻟﻼﺟﺌﲔ ،ﻻ ﳞﺘﻢ اﳌﺴﺆوﻟﻮن

أرﻛﺎن اﳌﻌﺴﻜﺮ؛ ﺣﺘﻰ ﻻ ﳛﺪث ﺗﻌﺎﻳﺶ -ﲡﺎور -ﺑﲔ
اﻟﻘﻮاﻋﺪ اﻟﺼﺤﻴﺔ اﻟﺘﻘﻠﻴﺪﻳﺔ اﳌﺘﺨ ﱢﻠﻔﺔ ،واﻟﻘﻮاﻋﺪ اﻟﺼﺤﻴﺔ

ﺑﺎﻹﻣﻜﺎﻧﺎت اﳌﺎدﻳﺔ واﻟﺒﴩﻳﺔ اﻟﴬورﻳﺔ ﻟﻠﻤﺤﺎﻓﻈﺔ ﻋﲆ

ﻧﺆﻛﺪ أن وﺟﻮد ﻋﻼﻗﺎت اﻟﺘﻌﺎﻳﺶ ﺑﲔ اﻟﻘﻮاﻋﺪ

ﺑﺎﻟﻜﺜﲑ ﻣﻦ اﻻﺷﱰاﻃﺎت اﻟﺼﺤﻴﺔ اﻟﻼزﻣﺔ ،ﻓﺎﻟﺘﺄﺳﻴﺲ

ﻳﺘﻢ ﻋﲆ ﻋﺠﻞ ،وﺑﻮﺻﻔﻪ ﺑﻨﻴﺔ ﻣﺆﻗﺘﺔ ،وﻻ ﹸﻳ ﹶﺰ ﱠود
اﻟﺼﺤﺔ اﻟﻌﺎﻣﺔ ﻟﺴﻜﺎن اﳌﻌﺴﻜﺮ وﻧﻈﺎﻓﺔ اﻟﺒﻴﺌﺔ .ﰲ ﺳﻴﺎق

اﳌﺘﻄﻮرة.
اﳉﺪﻳﺪة
ﱢ

اﻟﺘﻘﻠﻴﺪﻳﺔ واﳉﺪﻳﺪة اﳌﻨﻈﻤﺔ ﻟﻨﻮع واﺣﺪ ﻣﻦ اﻷﻓﻌﺎل،
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ﻓﻴﻪ ﴐر ﺑﺎﻟﻎ ﻋﲆ ﺗﻘﺪﱡ م أي ﳎﺘﻤﻊ ،ﻓﻔﻲ اﻷﻏﻠﺐ ﺗﻨﺘﴫ

ﻣﺴﺘﻨﲑ ﹲة ﻣﻦ ﹸﺳﻜﱠﺎن اﳌﻌﺴﻜﺮ ،ﺑﺤﻴﺚ ﺗﻜﻮن ﻫﺬه اﻟﻄﻠﻴﻌﺔ

ﺗﺆازرﻫﺎ ﺳﻠﻄﺔ اﳉﺰاء اﻟﻌﺮﰲ واﻟﺮوﺣﻲ ،ﻣﺎدﻳﺎ ﻛﺎن

اﳌﻀﻴﻒ أو اﳌﺆﺳﺴﺎت اﻷﳑﻴﺔ ،أو اﳌﻨﻈﲈت اﻷﻫﻠﻴﺔ(،

ﺗﺴﺘﻘﺮ ﰲ ﺑﻨﻴﺔ اﳊﺲ اﳌﺸﱰك،
اﻟﻘﻮاﻋﺪ اﻟﺘﻘﻠﻴﺪﻳﺔ؛ ﻷﳖﺎ
ﹼ

أو ﻣﻌﻨﻮﻳﺎ ،ﰲ ﺣﲔ اﻟﻘﻮاﻋﺪ اﳊﺪﻳﺜﺔ ﻻ ﺗﺆازرﻫﺎ ﺳﻮ

ﺳﻠﻄﺔ اﳉﺰاء اﳌﺎدي اﻟﻘﺎﻧﻮﲏ .ﲤﻠﻚ اﻟﻘﻮاﻋﺪﹸ اﻟﺘﻘﻠﻴﺪﻳﺔ

ﻋﺎﱂ ﹶ اﳊﻴﺎة اﻟﻴﻮﻣﻴﺔ واﻟﺘﻔﺎﻋﻼت واﻟﻌﻼﻗﺎت اﻻﺟﺘﲈﻋﻴﺔ

اﳌﺒﺎﴍة ،واﳊﺪﻳﺜﺔ ﻻ ﺗﻈﻬﺮ إﻻ ﰲ اﳌﲈرﺳﺎت اﻟﺮﺳﻤﻴﺔ

ﻓﻘﻂ ،وﻫﻮ ﻣﺎ ﻳﺆدي إﱃ ﺗﺸﻮش اﻷﻓﻌﺎل اﻻﺟﺘﲈﻋﻴﺔ

وﺛﻴﻘﺔ اﻟﺼﻠﺔ؛ ﺑﺴﺒﺐ اﻻرﺗﺒﺎك واﻟﺘﺪاﺧﻞ ﰲ اﻟﻘﻮاﻋﺪ

ﳘﺰ ﹶة اﻟﻮﺻﻞ ﺑﲔ اﳌﺴﺆوﻟﲔ اﻟﺮﺳﻤﻴﲔ )ﻣﻦ اﻟﺒﻠﺪ

وﺑﻨﻴﺔ اﳊﺲ اﳌﺸﱰك ﻟﻠﻤﻌﺴﻜﺮ .ﺗﺘﻠﺨﺺ إﺳﱰاﺗﻴﺠﻴﺔ

اﻟﻔﻌﻞ اﳊﺮﻛﻲ اﻟﺘﻜﺎﻣﲇ ﰲ ﻣﺒﺪأﻳﻦ) :أ( ﹸﻛ ﹾﻦ أﻧﺖ أول
ﻣﻦ ﻳﺴﺘﺨﺪم اﻟﻘﺎﻋﺪة؛ ﻹﺛﺒﺎت أن اﻟﻘﺎﻋﺪة اﳉﺪﻳﺪة ﻫﻲ

ﺗﻄﻮﻳﺮ ﴐوري ﻟﻠﻘﻮاﻋﺪ اﻟﻘﺪﻳﻤﺔ ،وﻻ ﻳﻤﻜﻦ ﺗﻌﺎﻳﺶ
ﹴ
اﻟﻘﺎﻋﺪﺗﲔ ﺑﻌﻀﻬﲈ ﻣﻊ ﺑﻌﺾ ﰲ ﹴ
واﺣﺪ ،ﻓﺎﳉﺪﻳﺪة أﻛﺜﺮ
آن

رﺷﺪﹰ ا ،وأﻛﺜﺮ ﻧﻔ ﹰﻌﺎ ﻟﺼﺤﺔ اﻟﻔﺮد وﻟﻠﺼﺤﺔ اﻟﻌﺎﻣﺔ) .ب(

اﳌﻮﺟﻬﺔ ﻟﻠﺴﻠﻮك .وﻣﻦ ﹶﺛ ﱠﻢ ﻓﺈن ﹶﻣﻨﹾﻊ ﺗﻌﺎﻳﺶ اﻟﻘﻮاﻋﺪ
اﻟﺼﺤﻴﺔ اﻟﻘﺪﻳﻤﺔ واﳊﺪﻳﺜﺔ أو ﲡﺎورﳘﺎ ،ﻟﻦ ﺗﺘﺤﻘﻖ

اﻟﻘﻮاﻋﺪ اﳉﺪﻳﺪة.

اﳊﺮﻛﻲ اﻟﺘﻜﺎﻣﲇ؛ ﻛﻴﻒ ذﻟﻚ؟

 ٣-٣ﺑﻠﻮرة اﻟﻘﻮاﻋﺪ اﻟﺼﺤﻴﺔ ﰲ اﻟﻌﻘﻞ اﳉﻤﻌﻲ

إﻻ ﻋﱪ ﺟﻬﻮد ﻣﺒﺬوﻟﺔ ﻣﻦ اﻟﻔﻌﻞ اﻟﻜﺎرﻳﺰﻣﻲ واﻟﻔﻌﻞ

ﻓﻴﲈ ﻳﺘﻌﻠﻖ ﺑﺎﻟﻔﻌﻞ اﻟﻜﺎرﻳﺰﻣﻲ؛ ﻧﺠﺪ ﰲ ﻛﻞ

اﺳﺘﺨﺪم اﻷدوات اﳌﻨﺎﺳﺒﺔ ﻟﺘﻮﺳﻴﻊ داﺋﺮة اﳌﺆﻣﻨﲔ ﺑﺄﳘﻴﺔ

ﺑﻌﺪ اﻟﺘﻤﻬﻴﺪ اﻟﺴﺎﺑﻖ واﻟﴬوري ﻟﻨﺠﺎح ﹸﺑ ﹾﻌﺪ اﻟﱰﺑﻴﺔ

ﳎﺘﻤﻊ -ﻣﻬﲈ ﻛﺎن ﺻﻐﲑ اﳊﺠﻢ -ﺷﺨﺼﻴﺔ أو أﻛﺜﺮ

اﻟﺼﺤﻴﺔ ﰲ اﻟﱪﻧﺎﻣﺞ رﺑﺎﻋﻲ اﻷﺑﻌﺎد ،ﻧﻨﺘﻘﻞ إﱃ ﺗﻔﺎﺻﻴﻞ

ﺗﺘﻤﺘﻊ ﺑﻘﺒﻮل ﺷﻌﺒﻲ واﺳﻊ ،وﺛﻘﺔ أﻓﺮاد اﳌﺠﺘﻤﻊ ﻓﻴﻬﻢ

اﳌﻌﺴﻜﺮ ،وﻗﺪ ذﻛﺮﻧﺎ ﰲ اﳉﺰء اﻟﺜﺎﲏ ﻣﻦ اﻟﺪراﺳﺔ أن أي

ﻣﻦ اﻟﺸﺨﺼﻴﺎت اﻟﻜﺎرﻳﺰﻣﻴﺔ )اﻟﻘﻴﺎدات اﻟﻄﺒﻴﻌﻴﺔ( اﻟﺘﻲ
ﺛﻘﺔ ﻣﻄﻠﻘﺔ ،وﰲ اﻷﻏﻠﺐ ﲡﺴﺪ ﺳﲑة ﻫﺬه اﻟﺸﺨﺼﻴﺎت،

اﻟﻘﻴﻢ واﳌﻌﺎﻳﲑ واﳌﻌﺘﻘﺪات اﻟﺮوﺣﻴﺔ اﻟﺘﻲ ﺗﺆﻣﻦ ﲠﺎ

اﳉﲈﻋ ﹸﺔ .وﺑﻨﺎ ﹰء ﻋﻠﻴﻪ ،ﻓﺈن ﺗﺒﻨﱢﻲ اﻟﺸﺨﺼﻴﺔ اﻟﻜﺎرﻳﺰﻣﻴﺔ
ﻳﻤﻬﺪ اﻟﻄﺮﻳﻖ
ﻟﻠﻘﻮاﻋﺪ اﻟﺼﺤﻴﺔ اﳉﺪﻳﺪة ،واﻟﺘﺒﺸﲑ ﲠﺎ ﱢ
ﻟ ﹶﺒ ﹾﻠ ﹶﻮ ﹶرة ﻫﺬه اﻟﻘﻮاﻋﺪ ﰲ اﻟﻌﻘﻞ اﳉﻤﻌﻲ ،وﻫﻮ ﻣﺎ ﻳﺆدي

إﱃ ﻗﺒﻮل ﻣﺒﺎﴍ ﻟﻠﻘﻮاﻋﺪ اﻟﺒﻨﺎﺋﻴﺔ اﳉﺪﻳﺪة اﻟﺘﻲ ﺗﺮﻏﺐ
ﹺ
ﴤ ﰲ آﻟﻴﺎت
اﻟﺒﻨﻴﺔ اﳌﺆﺳﺴﻴﺔ ﰲ ﻧﴩﻫﺎ .وﻣﻦ اﻟﻌﺒﺚ ا ﹸﳌ ﹼ

اﻟﺘﻐﻴﲑ اﻷﺧﺮ ﻣﻦ دون وﺿﻊ ﻫﺬه اﻵﻟﻴﺔ ﰲ اﳊﺴﺒﺎن.

ﹶﴩ وإذا ﱂ ﻳﻘﺘﻨﻊ
ﻓﺎﻟﺸﺨﺺ اﻟﻜﺎرﻳﺰﻣﻲ ،إذا ﱂ ﹸﻳ ﹾﺴﺘ ﹶ ﹾ
ﺑﺎﻟﻘﻮاﻋﺪ اﳉﺪﻳﺪة ،ﻓﺈﻧﻪ ﺑﺄﻗﻞ ﳎﻬﻮد ﻣﻀﺎ ﹼد ،ﹸﳞ ﹺﺪر ﱠ
ﻛﻞ
اﳌﺠﻬﻮدات اﳌﺒﺬوﻟﺔ.

ﰲ ﺣﲔ ﻳﻨﻬﺾ ﺑﺎﻟﻔﻌﻞ اﳊﺮﻛﻲ اﻟﺘﻜﺎﻣﲇ ﻃﻠﻴﻌ ﹲﺔ

ﻋﻤﻠﻴﺔ ﺑﻠﻮرة اﻟﻘﺎﻋﺪة ﰲ اﻟﻌﻘﻞ اﳉﻤﻌﻲ ﻷﻃﻔﺎل
ﻗﺎﻋﺪة ﺑﻨﺎﺋﻴﺔ ﳍﺎ دﻻﻟﺔ ﻟﻐﻮﻳﺔ ،وﻗﻴﻤﺔ ﻧﻔﻌﻴﺔ ،وﻗﻴﻤﺔ ﻣﻄﻠﻘﺔ،

وأﻧﻪ ﻻ ﻳﻤﻜﻦ ﺑﻠﻮرة اﻟﻘﺎﻋﺪة اﻟﺒﻨﺎﺋﻴﺔ ﰲ اﻟﻌﻘﻞ اﳉﻤﻌﻲ

إﻻ ﺑﻤﺮاﻋﺎة ﻫﺬه اﻷﺑﻌﺎد اﻟﺜﻼﺛﺔ ﰲ أﺛﻨﺎء ﻋﻤﻠﻴﺔ اﻟﺘﻨﺸﺌﺔ
اﻻﺟﺘﲈﻋﻴﺔ اﻟﺘﻠﻘﺎﺋﻴﺔ اﻟﺘﻲ ﺗﺘﻢ داﺧﻞ ﺑﻨﺎء اﳊﺲ اﳌﺸﱰك

)اﻷﴎة واﻷﻗﺎرب واﻷﺻﺪﻗﺎء( .أو اﻟﺘﻨﺸﺌﺔ اﳌﻨﻈﻤﺔ
اﻟﺘﻲ ﺗﺘﻢ داﺧﻞ اﻟﺒﻨﺎء اﳌﺆﺳﴘ ﰲ اﳌﺪارس.

وﻧﺬﻫﺐ إﱃ أن ﻋﻤﻠﻴﺔ اﻟﺒﻠﻮرة اﻟﺘﻲ ﺗﺘﻢ ﻋﱪ ﺗﻨﺸﺌﺔ

ﻣﺘﻮازﻧﺔ ﺣﺎﻓﺰة ﻷﺳﻠﻮب اﻟﺘﻔﻜﲑ اﳌﺘﻮازن )اﳌﻘﺎرن-
اﻟﺮﻣﺰي -اﳌﻨﻄﻘﻲ -اﻟﻨﻘﺪي( ،ﺗ ﹶﹸﺮ ﱢﺳﺦ ﻟﺪ أﻓﺮاد اﳌﺠﺘﻤﻊ

إدراﻛﹰﺎ ووﻋ ﹰﻴﺎ ﺑﺄﳘﻴﺔ ﻫﺬه اﻟﻘﻮاﻋﺪ وﻋﻼﻗﺎت ﺑﻌﻀﻬﺎ

ﺑﺒﻌﺾ ،وﻗﻴﻤﺘﻬﺎ اﻟﻨﻔﻌﻴﺔ واﳌﻄﻠﻘﺔ ،ﻳﱰﺗﺐ ﻋﻠﻴﻪ اﻟﺘﺰام
إرادي وأﺧﻼﻗﻲ وﺷﻌﻮر ﺑﺎﻷﻣﻞ واﻟﺜﻘﺔ.
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اﻟﻌﻨﴫ اﻷول ﰲ ﺑﻠﻮرة اﻟﻘﺎﻋﺪة ﻫﻮ إﻛﺴﺎب اﻟﻄﻔﻞ

واﳌﻜﺎﻓﺄة ،ﻣﻊ ﲡﻨﺐ ﻛﻞ أﻧﻮاع اﻟﻌﻘﺎب اﳌﺎدي واﳌﻌﻨﻮي؛

اﻟﱪﻧﺎﻣﺞ ﺑﻮﺿﻊ ﻗﺎﻣﻮس ﺻﺤﻲ ﻣﺒﺴﻂ ،ﳛﺘﻮي اﻟﻜﻠﲈت

واﻟﴬب واﻟﺴﺐ ،إﱃ ﻏﲑ ذﻟﻚ( ،وﰲ ﻇﻞ ﺗﺪﻋﻴﻢ ﻧﻔﴘ

اﻟﺪﻻﻟﺔ اﻟﻠﻐﻮﻳﺔ اﻟﺘﻮاﺻﻠﻴﺔ :وﻧﻌﻨﻲ ﺑﺬﻟﻚ أن ﳞﺘﻢ
اﳌﻬﻤﺔ واﻟﺪاﻟﺔ اﻟﻼزﻣﺔ ﻟﺒﻠﻮرة اﻟﻘﻮاﻋﺪ اﻟﺼﺤﻴﺔ؛ ﻣﺜﻞ:

ﻣﻌﻨﻰ اﳌﺮض وأﻧﻮاﻋﻪ اﻟﺸﺎﺋﻌﺔ ﰲ اﳌﻌﺴﻜﺮ ،وﻣﻌﻨﻰ

وإﳚﺎﰊ ﻳﻘﻮم ﺑﻪ اﻟﱪﻧﺎﻣﺞ ﹰ
أﺻﻼ ،ﻓﺈن اﻟﻘﺎﻋﺪة اﻟﺼﺤﻴﺔ
اﳊﻴﻮﻳﺔ ﺗﺘﺒﻠﻮر ﰲ اﻟﻌﻘﻞ اﳉﻤﻌﻲ ﻟﻸﻃﻔﺎل ،وﻳﺼﺒﺢ

اﻟﻨﻈﺎﻓﺔ اﻟﺸﺨﺼﻴﺔ ،وﻣﻌﻨﻰ ﻧﻈﺎﻓﺔ اﻟﺒﻴﺌﺔ ،وﻣﻌﻨﻰ اﻟﺘﻐﺬﻳﺔ

اﻟﺘﺰاﻣﺎ إرادﻳﺎ ﻃﻮﻋﻴﺎ؛ وﻫﻮ ﻣﺎ ﻳﺆدي إﱃ ﺗﻄﻮر
اﻻﻟﺘﺰام ﲠﺎ
ﹰ

اﻟﻌﺪو وﻛﻴﻒ ﲢﺪث؟ وﻣﺎ ﻣﺼﺎدرﻫﺎ؟ ﻧﻠﻔﺖ اﻧﺘﺒﺎه

وﺑﺎﳌﺜﻞ ﻳﻤﻜﻦ اﻟﺘﻔﻜﲑ ﰲ ﺗﺼﻤﻴﻢ ﺑﻘﻴﺔ اﳉﻮاﻧﺐ

اﻟﺴﻠﻴﻤﺔ ،وﻣﻌﻨﻰ اﻟﻔﻀﻼت واﻟﴫف اﻟﺼﺤﻲ ،وﻣﻌﻨﻰ

ﻣﻠﻤﻮس ﰲ اﻟﻮﻋﻲ اﻟﺼﺤﻲ ﳍﺬه اﻟﻔﺌﺔ اﻟﻌﻤﺮﻳﺔ.

اﻟﻘﺎرئ واﻟﺮاﻏﺒﲔ ﰲ ﺗﻄﻮﻳﺮ ﻫﺬا اﻟﱪﻧﺎﻣﺞ إﱃ أن زﻳﺎدة

اﳋﺎﺻﺔ ﲠﺬا اﻟﱪﻧﺎﻣﺞ ،وﺳﻮف ﻳﻜﺘﺸﻒ اﻟﻘﺎﺋﻤﻮن
ﻳﺼﺐ إﳚﺎﺑﻴﺎ ﰲ ﺑﺎﻗﻲ
ﻋﲆ ﺗﻨﻔﻴﺬه ،أن اﻟﻨﺠﺎح ﰲ ﹸﺑ ﹾﻌ ﹴﺪ
ﱡ
اﻷﺑﻌﺎد ،وﻳﺴﻤﺢ ﺑﺘﻐﻴﲑ اﻟﺒﻨﻴﺔ اﳌﻌﺮﻓﻴﺔ وأﺳﺎﻟﻴﺐ اﻟﺘﻔﻜﲑ،

اﳌﺒﺎﴍة وﻏﲑ اﳌﻘﺼﻮدة ﻟﻠﱪﻧﺎﻣﺞ.

ﻋﲆ اﻟﱪﻧﺎﻣﺞ وأوﻟﻴﺎء اﻷﻣﻮر.

اﳊﺼﻴﻠﺔ اﻟﻠﻐﻮﻳﺔ اﳌﺬﻛﻮرة ،ﺗﻴﴪ ﻋﲆ اﻟﻄﻔﻞ إدراك

اﻟﻘﺎﻋﺪة وﻓﻬﻤﻬﺎ ،وﲢﻮﻟﻪ إﱃ رﺳﻮل ﻟﻨﴩ ﻫﺬا اﻟﻘﺎﻣﻮس
داﺧﻞ اﻷﴎة وﺑﲔ اﻷﻗﺮان .وﻫﺬا ﻣﺎ ﻧﺴﻤﻴﻪ ﺑﺎﻟﻨﺘﺎﺋﺞ ﻏﲑ

اﻟﻌﻨﴫ اﻟﺜﺎﲏ :ﰲ ﺑﻠﻮرة اﻟﻘﺎﻋﺪة :ﻫﻮ إﻛﺴﺎب اﻟﻄﻔﻞ

اﻟﻘﻴﻤﺔ اﻟﻨﻔﻌﻴﺔ اﻟﺘﻲ ﺗﻌﻮد ﻋﲆ اﻟﻔﺮد ﻣﺒﺎﴍة ﻣﻦ اﺗﺒﺎع
اﻟﻘﻮاﻋﺪ اﻟﺼﺤﻴﺔ اﳉﺪﻳﺪة؛ ﻣﺜﻞ :ﻓﺎﺋﺪة اﻟﺘﻐﺬﻳﺔ ﰲ ﻧﻤﻮ
اﳉﺴﻢ ،وﻓﺎﺋﺪة اﻟﺘﺪرﻳﺒﺎت اﻟﺮﻳﺎﺿﻴﺔ ﰲ اﻟﻘﻮة اﻟﺒﺪﻧﻴﺔ،

واﳌﲈرﺳﺎت ﻟﻴﺲ ﻟﺪ اﻷﻃﻔﺎل ﻓﻘﻂ ،إﻧﲈ ﻟﺪ اﻟﻘﺎﺋﻤﲔ

وﺑﻌﺪ ،ﻓﺈن ﻫﺬا اﻟﱪﻧﺎﻣﺞ اﻟﱰﺑﻮي اﳌﻘﱰح ﳚﻠﺐ اﻟﺴﻌﺎدة

اﻟﺒﻨﱠﺎءة ﻟﻠﻘﺎﺋﻤﲔ ﻋﲆ ﺗﻨﻔﻴﺬه ،وﳚﻠﺐ اﻟﺴﻌﺎدة اﻟﺮوﺗﻴﻨﻴﺔ
ﹰ
وﻛﺒﺎرا ،ﻓﺎﻟﺴﻌﺎدة اﻟﺮوﺗﻴﻨﻴﺔ ﺗﻨﺸﺄ
أﻃﻔﺎﻻ
ﻟﻠﻤﺴﺘﻔﻴﺪﻳﻦ ﻣﻨﻪ
ﹰ

ﻣﻦ ﻧﺠﺎح اﻷﻃﻔﺎل ﰲ اﻻﻣﺘﺜﺎل ﻟﻠﻘﻮاﻋﺪ اﳉﺪﻳﺪة ،وإﺣﺮاز

وﻓﻮاﺋﺪ اﻟﻮﻗﺎﻳﺔ ﻣﻦ اﻟﻌﺪو واﻹﺻﺎﺑﺔ ﻋﻨﺪ ﲪﺎﻳﺔ اﻟﻄﻌﺎم

اﻟﺘﻘﺪم ﰲ ﺣﺎﻟﺘﻬﻢ اﻟﺼﺤﻴﺔ ،ﰲ ﺣﲔ اﻟﺴﻌﺎدة اﻟ ﹶﺒﻨﱠﺎءة ﺗﻨﺸﺄ

وﻛﻴﻔﻴﺔ اﻟﺘﴫف ﰲ ﺣﺎل اﻹﺻﺎﺑﺔ ﰲ اﳍﻴﻜﻞ اﻟﻌﻈﻤﻲ؛

اﻟﺴﻌﺎدة ﰲ اﳊﺎﻟﺔ اﻟﺮوﺗﻴﻨﻴﺔ ﺗﻨﺸﺄ ﻣﻦ اﻟﺮاﺣﺔ واﻟﻄﻤﺄﻧﻴﻨﺔ

ﻣﻦ اﳊﴩات اﻟﻄﺎﺋﺮة ،أو ﻏﺴﻞ اﻟﻴﺪﻳﻦ ﻗﺒﻞ اﻷﻛﻞ وﺑﻌﺪه،

ﻟﻠﺤﻔﺎظ ﻋﲆ اﳉﺴﻢ ﻣﻦ اﻟﻌﺠﺰ ،إﱃ آﺧﺮ ذﻟﻚ ﻣﻦ اﻟﻘﻴﻢ
اﻟﻨﻔﻌﻴﺔ اﻟﻨﺎﲨﺔ ﻋﻦ اﳌﲈرﺳﺎت اﻟﺼﺤﻴﺔ اﳉﺪﻳﺪة.

اﻟﻌﻨﴫ اﻟﺜﺎﻟﺚ :ﻫﻮ إﻛﺴﺎب اﻟﻄﻔﻞ اﻟﻘﻴﻤﺔ اﳌﻄﻠﻘﺔ
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ﻣﺜﻞ) :اﻟﺘﺄﻧﻴﺐ واﻟﻠﻮم ،واﻟﺴﺨﺮﻳﺔ ،واﻻﻧﺘﻘﺎد اﳌﺴﺘﻤﺮ،

ﻣﻦ اﻟﻨﱠ ﹾﻘﺪ واﻟﺘﻔﻜﲑ ﰲ ﺗﻐﻴﲑ اﻟﻘﻮاﻋﺪ اﻟﺘﻘﻠﻴﺪﻳﺔ اﻟﻘﺪﻳﻤﺔ.
واﻻﺳﺘﻘﺮار اﻟﺬي ﻳﻌﻘﺐ ﲢﻘﻴﻖ اﳌﲈرﺳﺔ اﻟﺼﺤﻴﺔ اﳉﺪﻳﺪة،

ﻓﻴﲈ ﺗﻨﺸﺄ اﻟﺴﻌﺎدة اﻟﺒﻨﺎءة ﳊﻈﺔ اﻧﺘﻬﺎء اﳌﻌﺎﻧﺎة واﻟﴫاع
اﳌﺼﺎﺣﺐ ﻟﺘﻨﻔﻴﺬ ﻫﺬا اﻟﱪﻧﺎﻣﺞ ﰲ ﻇﻞ اﻟﺘﺤﺪﻳﺎت.

اﻟﻌﺪد )  ( ١ﺟﻤﺎدى اﻷوﻟﻰ  1441ﻫـ  /ﻳﻨﺎﻳﺮ 2020م

اﻟﺘﻲ ﺗﻌﻮد ﻋﲆ اﻟﻔﺮد واﳌﺠﺘﻤﻊ ﻣﻦ اﺗﺒﺎع اﻟﻘﻮاﻋﺪ

ﻫﺬه ﻧﺒﺬة ﳐﺘﴫة ﻋﻦ ﻛﻴﻔﻴﺔ ﺗﻄﺒﻴﻖ اﻟﱪﻧﺎﻣﺞ اﳌﻘﱰح،
ﻣﻊ ﺗﺄﻛﻴﺪ أن اﻟﻨﺠﺎح ﰲ ﲢﻘﻴﻖ ﹸﺑ ﹾﻌ ﹴﺪ ﻣﻦ أﺑﻌﺎد اﻟﱪﻧﺎﻣﺞ،
ﻳﺼﺐ ﰲ ﻣﺼﻠﺤﺔ ﺑﻘﻴﺔ اﻷﺑﻌﺎد؛ ﻷن اﻟﺘﺪاﺧﻞ واﻟﺘﺸﺎﺑﻚ
ﱡ

ﻣﻊ ﻣﻼﺣﻈﺔ أن ﻏﺮس اﻟﻌﻨﺎﴏ اﻟﺜﻼﺛﺔ ﰲ ﻋﻘﻮل

اﻟﺬي ﳛﻔﻆ ﰲ ﳖﺎﻳﺔ اﳌﻄﺎف ﺣﻖ اﻟﻄﻔﻞ ﰲ اﻟﺘﻌﻠﻢ

اﻟﺼﺤﻴﺔ؛ ﻣﺜﻞ :ﺣﺼﻮل اﻟﺴﻼﻣﺔ ﻟﻠﻤﺠﺘﻤﻊ واﻟﺒﻴﺌﺔ،

وﲢﻘﻖ اﳋﲑ واﳉﲈل واﻟﺴﻌﺎدة إﱃ ﻏﲑ ذﻟﻚ ﻣﻦ اﻟﻘﻴﻢ
اﳌﻄﻠﻘﺔ اﻟﺮوﺣﻴﺔ أو اﻟﻌﻤﻮﻣﻴﺔ.

اﻷﻃﻔﺎل ،ﳚﺐ أن ﻳﻘﻮم ﻋﲆ إﺳﱰاﺗﻴﺠﻴﺔ اﳊﻔﺰ اﻹﳚﺎﰊ

ﺑﲔ ﻣﻜﻮﻧﺎت اﻟﱪﻧﺎﻣﺞ ﻣﻘﱰﺣﺔ ﻋﲆ اﻷﺳﺎس اﻟﺘﻜﺎﻣﲇ،
واﻻﺳﺘﻤﺘﺎع ﺑﺤﻴﺎﺗﻪ ﻋﲆ ﻧﺤﻮ أﻓﻀﻞ.
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٢

اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ
ﻓﻲ اﻟﻜﻮارث واﻷزﻣﺎت
ﺪﻳﺎت
ﺑﻴﻦ اﻟﺘﻮ ﱡﺟﻬﺎت واﻟ ﱠﺘﺤ ﱢ





ﻋﲆ اﻟﺮﻏﻢ ﻣﻦ اﳉﻬﻮد اﳊﺜﻴﺜﺔ اﻟﺘﻲ ﺗﹸﺒﺬل ﰲ ﺳﺒﻴﻞ ﲢﻘﻴﻖ اﻟﺴﻼم وﻓ ﹰﻘﺎ ﻟﻠﻤﻮاﺛﻴﻖ اﻟﺪوﻟﻴﺔ ،ﻓﺈن اﺳﺘﻤﺮار اﻟﻨﺰاﻋﺎت
ﹺ
ﹴ
ﹴ
اﳌﺴﺎﻋﺪات اﻹﻧﺴﺎﻧ ﱠﻴ ﹶﺔ
وﻣﻌﺎﻧﺎة ﺣﻘﻴﻘ ﹲﺔ واﻗﻌ ﹲﺔ ﻻ ﻳﻤﻜﻦ ﲡﺎﻫﻠﻬﺎ .وﻣﻊ اﻷﺳﻒ ،ﻓﺈ ﹼن
وﻳﻼت
اﳌﺴﻠﺤﺔ وﻣﺎ ﻳﺮاﻓﻘﻬﺎ ﻣﻦ

اﳌﺂﳼ اﻹﻧﺴﺎﻧ ﱠﻴ ﹶﺔ اﻟﻨﺎﲡ ﹶﺔ ﻋﻦ اﻟﺘﺪﺧﻼت
اﻟﻘﺎﺋﻤﺔ ﻋﲆ ﻣﺒﺎدئ اﳊﻴﺎد واﳊﲈﻳﺔ وﻋﺪم اﻟﺘﻤﻴﻴﺰ واﻻﺳﺘﻘﻼﻟﻴﺔ ﱂ ﲤﻨﻊ
ﹶ

اﻟﻌﺴﻜﺮﻳﺔ ﰲ اﺳﺘﻐﻼل اﳌﻴﺪان اﻹﻧﺴﺎﲏ ﻟﺘﺤﻘﻴﻖ أﻏﺮاض ﺳﻴﺎﺳﻴﺔ ،وزادت ﻣﻦ اﳌﺸﻜﻼت ﹰ
ﺑﺪﻻ ﻣﻦ ﺣﻠﻬﺎ؛ وﻋﻤﻠﺖ

ﻋﲆ إذﻛﺎء اﻟﻨﺰاع ﹰ
ﺑﺪﻻ ﻣﻦ إﻳﻘﺎﻓﻪ ..وﻫﺬا أﺣﺪ اﳌﺴ ﹼﺒﺒﺎت اﻟﺮﺋﻴﺴﺔ اﻟﺘﻲ ﺟﻠﺒﺖ ﻓﻜﺮة اﻟﺪﹼ ﺑﻠﻮﻣﺎﺳ ﱠﻴﺔ اﻹﻧﺴﺎﻧﻴﺔ .وﺗﻌﺪﹼ

اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ ﻓﻦ إﻗﻨﺎع ﻗﺎدة اﻟﺮأي وﺻﻨﺎع اﻟﻘﺮار واﺳﺘﲈﻟﺘﻬﻢ ﻟﺼﺎﻟﺢ اﻟﻀﻌﻔﺎء واﳌﻨﻜﻮﺑﲔ وﻣﺮاﻋﺎة
ﹴ
ﳑﺎرﺳﺎت ﻣﻨﺬ أﻗﺪم اﻟﻌﺼﻮر ،وازدﻫﺮت ﰲ
اﻟﻜﺮاﻣﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ ،وﻗﺪ اﺳﺘﹸﺨﺪﻣﺖ اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ ﺑﻮﺻﻔﻬﺎ

وﺻ ﹾﻮﻧﻪ
ﻋﻬﺪ اﻟﺮﺳﻮل اﻟﻜﺮﻳﻢ ﳏﻤﺪ ﷺ؛ إذ ﺑﺮز
ﹰ
ﻛﺒﲑا ﻗﺒﻞ اﻟﺒﻌﺜﺔ اﻟﻨﺒﻮﻳﺔ وﺑﻌﺪﻫﺎ ﻣﻦ ﺣﻴﺚ ﹶﺣ ﹾﻘﻨﻪ اﻟﺪﻣﺎ ﹶء ،ﹶ
ﻣﻔﺎوﺿﺎ ﹰ
اﻟﻜﺮاﻣ ﹶﺔ اﻹﻧﺴﺎﻧ ﱠﻴ ﹶﺔ ...وﻟﻌﻠﻨﺎ ﻧﺘﺬﻛﺮ ﻣﻮﻗﻔﻪ اﻟﺴﺪﻳﺪ ودﺑﻠﻮﻣﺎﺳﻴﺘﻪ اﳊﻜﻴﻤﺔ -ﻋﻠﻴﻪ اﻟﺼﻼة واﻟﺴﻼم -ﰲ أﺻﻌﺐ

ﺑﻌﻀﺎ ﻟﺘﴩف ﺑﻌﺾ ﺑﻄﻮﳖﺎ ﰲ وﺿﻊ اﳊﺠﺮ اﻷﺳﻮد
ﻗﻀﻴﺔ واﺟﻬﺖ ﻗﺮﻳﺶ ﺣﻴﻨﺬاك ﻋﻨﺪﻣﺎ ﻛﺎدت أن ﺗﻔﻨﻲ ﺑﻌﻀﻬﺎ ﹰ

وﺧﺼﻮﺻﺎ ﰲ اﻟﻌﻘﺪﻳﻦ اﳌﺎﺿﻴﲔ؛ ﺑﺮز ﻫﺬا
ﻣﻜﺎﻧﻪ .وﻣﻊ ازدﻳﺎد اﻟﺘﺪﺧﻼت اﻹﻧﺴﺎﻧ ﱠﻴﺔ ﺑﺴﺒﺐ اﻷزﻣﺎت واﻟﴫاﻋﺎت،
ﹰ
اﳌﺼﻄﻠﺢ ﹰ
ﺗﻄﻮرا وﺗﻨﺎﻣ ﹰﻴﺎ ﰲ أداﺋﻪ وﳎﺎﻻﺗﻪ ،وﻛﺎن ﳊﻀﻮره
وﻳﺆﺻﻞ اﳌﻴﺪان
ﳏﺎوﻻ أن ﻳﺆ ﱢﻃﺮ
ﱠ
اﻹﻧﺴﺎﲏ ،وﻗﺪ ﺷﻬﺪ ﹰ
ﹼ

ﹺ
اﻟﻔﺎﻋﻞ ﻣﻜﺎ ﹲن وﻣﻜﺎﻧﺔ.

ﻣﻦ ﻫﺬا اﳌﻨﻄﻠﻖ ﺗﺘﻨﺎول ﻫﺬه اﻟﻮرﻗﺔ ﺑﺸﻜﻞ اﺳﺘﻘﺼﺎﺋﻲ وﺻﻔﻲ ﻣﻔﻬﻮ ﹶم اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ وﺗﺎرﳜﻬﺎ،

رﺳﻢ ﺑﻌﺾ
وﲢﺎول رﺻﺪ أﻫﺪاﻓﻬﺎ وﻏﺎﻳﺎﲥﺎ ،وﺗﻜﺸﻒ ﻋﻦ أﳘﻴﺘﻬﺎ وﻣﻜﺎﻧﺘﻬﺎ ﰲ ﺳﺎﺣﺔ اﻟﻌﻤﻞ اﻹﻧﺴﺎﲏ ،ﳏﺎوﻟ ﹰﺔ ﹶ
ﹴ
اﻷدوات اﻟﻔﺎﻋﻠ ﹸﺔ اﻟﺘﻲ ﺗﻮ ﱢﻇﻔﻬﺎ
ﻣﻜﺎﻧﺔ
وﺻﻠﺖ إﻟﻴﻪ اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ ﻣﻦ
ﻣﻌﺎﳌﻬﺎ وأﺑﻌﺎدﻫﺎ .وﻟﻌﻞ ﻣﺎ ﻳﺆ ﱢﻛﺪﹸ ﻣﺎ
ﹸ
ﹾ
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ﹸ
ﺷﺄوا ﻋﺎﻟ ﹰﻴﺎ.
واﻟﻮﺳﺎﺋﻞ اﻟﻨﺎﺟﻌ ﹸﺔ اﻟﺘﻲ ﺗﺘﱠﻜﺊ ﻋﻠﻴﻬﺎ وﻫﻮ ﻣﺎ ﱠﺑﻮأﻫﺎ ﹰ

واﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ ﻛﺎﻧﺖ -وﻻ ﺗﺰال -ﳏﻮر اﻟﻌﺪﻳﺪ ﻣﻦ اﻟﻨﻘﺎﺷﺎت واﻵراء ،وﻫﻲ ﺗﻘﻊ ﰲ ﺻﻠﺐ اﻟﻌﻤﻞ

اﻟﻌﺪد )  ( ١ﺟﻤﺎدى اﻷوﻟﻰ  1441ﻫـ  /ﻳﻨﺎﻳﺮ 2020م

اﻹﻧﺴﺎﲏ اﻟﺬي ﳚﺎﲠﻪ اﻟﻌﺪﻳﺪ ﻣﻦ اﻟﻌﻮاﺋﻖ واﻟﺼﻌﻮﺑﺎت؛ ﻟﺬﻟﻚ ﻫﻲ ﺗﺘﺄﺛﺮ ﺑﻪ ،وﺗﺆﺛﺮ ﻓﻴﻪ؛ إذ ﻳﻮاﺟﻬﻬﺎ ﰲ ﺳﺒﻴﻞ ﲢﻘﻴﻘﻬﺎ
وﺣﺮﺻﺎ ﻋﲆ اﳋﺮوج ﺑﻨﺘﺎﺋﺞ ﻣﻬﻤﺔ ﲣﺪم ﻫﺬا
ﺑﻌﺾ اﻟﺘﺤﺪﻳﺎت واﻟﻌﻘﺒﺎت اﻟﺘﻲ ﹸﺑ ﹺﺴ ﹶﻄ ﹾﺖ ﰲ ﻫﺬه اﻟﻮرﻗﺔ.
أﻫﺪا ﹶﻓﻬﺎ ﹸ
ﹰ
ﺑﻌﻀﺎ ﻣﻦ اﻟﺘﻮﺻﻴﺎت واﳌﻘﱰﺣﺎت اﻟﺘﻲ ﻧﺄﻣﻞ أن ﲣﺪم ﻫﺬا اﳌﻴﺪان اﻟ ﹶﻔﺘﹺ ﹼﻲ.
دوﻧ ﹾﹶﺖ ﻫﺬه اﻟﻮرﻗﺔ ﹰ
اﳌﻮﺿﻮع ،ﹼ
اﻟﻜﻠﲈت اﳌﻔﺘﺎﺣﻴﺔ :اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ ،اﻷزﻣﺎت ،اﻟﺘﺤﺪﻳﺎت ،اﻟﺘﻮﺟﻬﺎت.
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اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ
ﻓﻲ اﻟﻜﻮارث واﻷزﻣﺎت
ﺑﻴﻦ اﻟﺘﻮﺟﻬﺎت واﻟﺘﺤﺪﻳﺎت
أ .د .ﺻﺎﻟﺢ ﺑﻦ ﺣﻤﺪ اﻟﺴﺤﻴﺒﺎﻧﻲ

اﻷﻣﻴﻦ اﻟﻌﺎم )اﻟﺴﺎﺑﻖ( ﻟﻠﻤﻨﻈﻤﺔ اﻟﻌﺮﺑﻴﺔ ﻟﻠﻬﻼل اﻷﺣﻤﺮ واﻟﺼﻠﻴﺐ اﻷﺣﻤﺮ  -ﺳﻌﻮدي

ﻣﻘﺪﻣﺔ:

وﺳﻼﻣﺎ ﻋﲆ اﻟﻨﺒﻲ اﳌﺼﻄﻔﻰ ،وﺑﻌﺪ:
اﳊﻤﺪ ﷲ وﻛﻔﻰ ،وﺻﻼ ﹰة
ﹰ

ﹴ
ﺗﻮﺳﻄﺖ أﻋﻨﺎق اﻟﺸﻌﻮب؛ إذ
ﺗﹸﺸﻜﹼﻞ ﺣﺎﻟﻴﺎ اﻷزﻣﺎت اﻹﻧﺴﺎﻧﻴﺔ ﰲ ﺑﻌﺾ اﻟﺒﻼد اﻟﻌﺮﺑﻴﺔ واﻹﺳﻼﻣﻴﺔ ﺳﻠﺴﻠ ﹶﺔ
ﻣﺂس ﹼ

ﻻ ﺗﻜﺎد ﺑﻌﺾ اﻟﺒﻼد اﻟﻌﺮﺑﻴﺔ ﲣﺮج ﻣﻦ أزﻣﺔ ﺣﺘﻰ ﺗﺘﻨﺎﺳﻞ ﻓﻴﻬﺎ أزﻣﺎت أﺧﺮ ﺗﱪز ﻫﻨﺎ أو ﻫﻨﺎك .وﻟﻌﻞ ﻏﻴﺎب اﺳﺘﺜﲈر
ﹰ
ﻓﻀﻼ ﻋﻦ أﺳﺒﺎب أﺧﺮ؛ ﻗﺪ ﺟﻌﻞ ﺗﻠﻚ اﻷزﻣﺎت ﺗﺴﺘﻔﺤﻞ
اﻟﻌﻼﻗﺎت اﻟﺪﱠ وﻟ ﱠﻴﺔ اﻟﻔﺎﻋﻠﺔ واﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ،
ﹴ
أزﻣﺎت أﺧﺮ ،ﺑﻞ إﳖﺎ ﻣﻬﺪﹼ ت اﻟﺴﺒﻴﻞ إﱃ وﻻدة ﹴ
ﻣﺂس ﺟﺪﻳﺪة؛ إذ ﺗﱪز اﻟﴫاﻋﺎت اﻟﺴﻴﺎﺳﻴﺔ واﳌﻮاﺟﻬﺔ
وﺗﺴﺘﺒﻄﻨﻬﺎ ﺑﻮادر
اﻟﻌﺴﻜﺮﻳﺔ اﻟﺘﻲ أﻟﻘﺖ ﺑﻈﻼﳍﺎ ﻋﲆ ﳐﺘﻠﻒ ﻣﻨﺎﺣﻲ اﳊﻴﺎة ،وﻫﻮ ﻣﺎ أد إﱃ ازدﻳﺎد أﻋﺪاد اﻟﻼﺟﺌﲔ واﻟﻨﺎزﺣﲔ واﳌﻬﺎﺟﺮﻳﻦ،

أﻛﱪ ﲢﺪﱟ
وﺗﻀﺎ ﹸﻋﻒ أرﻗﺎم اﳌﻜﻠﻮﻣﲔ ،واﺗﱠﺴﻊ ﻣﻌﻪ ﻣﺴﺎﺣﺔ اﻟﴫاع ﻓﻴﲈ اﻧﻌﺪﻣﺖ أو ﺗﻜﺎد ﻣﻌﻪ اﳊﻠﻮل؛ وﲤﺜﻞ ﺗﻠﻚ ﳎﺘﻤﻌ ﹰﺔ ﹶ

ﻳﻮاﺟﻪ اﻟﻌﻤﻞ اﻹﻧﺴﺎﲏ واﳉﻬﻮد اﻹﻏﺎﺛﻴﺔ ،وﻻ ﺳﻴﲈ ﰲ اﳌﻨﻄﻘﺔ اﻟﻌﺮﺑﻴﺔ ،وذﻟﻚ ﺑﲈ ﳜﺎﻟﻄﻪ ﻣﻦ ﺗﺄﺛﲑات ﰲ اﻟﻔﺮق اﳌﻴﺪاﻧﻴﺔ
اﻟﺘﻲ ﺗﺴﻌﻰ إﱃ اﻟﻮﺻﻮل ﺑﺎﳌﺴﺎﻋﺪات اﻹﻧﺴﺎﻧ ﱠﻴﺔ إﱃ ﻣﺴﺘﺤﻘﻴﻬﺎ؛ ﻟﺘﺨﻔﻴﻒ ﻣﻌﺎﻧﺎة اﻟﺸﻌﻮب واﻟﻔﺌﺎت اﻷﺷﺪ ﺿﻌ ﹰﻔﺎ.

ﻣﻦ ﻫﺬا اﳌﻨﻄﻠﻖ ﺗﺘﺠﻪ اﻷﻧﻈﺎر إﱃ اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ )اﻟﻘﻮة اﻟﻨﺎﻋﻤﺔ( وإﱃ اﳌﻬﺎم واﻟﻐﺎﻳﺎت اﳌﻨﻮﻃﺔ ﲠﺎ ﰲ

ﺳﺒﻴﻞ اﻟﺪﻓﺎع ﻋﻦ ﺣﻘﻮق اﳌﻨﻜﻮﺑﲔ ،واﻟﻮﻗﻮف ﻣﻊ اﻟﻘﻀﺎﻳﺎ اﻹﻧﺴﺎﻧ ﱠﻴﺔ؛ ﻣﻦ ﺧﻼل إﻗﻨﺎع أﺻﺤﺎب اﻟﺸﺄن وﺻﻨﹼﺎع

اﻟﻘﺮار ﺑﻤﺮاﻋﺎة ﻣﺼﺎﻟﺢ اﳌﺴﺘﻀﻌﻔﲔ واﺣﱰام اﻟﻜﺮاﻣﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ ،ودﻋﻢ اﳌﻨﻈﲈت اﻹﻧﺴﺎﻧ ﱠﻴﺔ واﳉﻤﻌﻴﺎت اﻟﻮﻃﻨﻴﺔ؛

ﳋﻠﻖ ﺑﻴﺌﺔ ﺟﺎذﺑﺔ ﻟﻠﻌﻤﻞ اﻹﻧﺴﺎﲏ .إﱃ ﺟﺎﻧﺐ إﻣﻜﺎﻧﻴﺔ اﺳﺘﺜﲈرﻫﺎ ﰲ إﺷﻬﺎر اﻷﻧﺸﻄﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ اﻟﺘﻲ ﺗﻘﺪﻣﻬﺎ ﻫﺬه
اﻟﺪوﻟﺔ أو ﺗﻠﻚ واﻟﺘﺴﻮﻳﻖ ﳍﺎ ﺑﻐﻴﺔ اﺳﺘﲈﻟﺔ اﻟﺸﻌﻮب وﻛﺴﺐ ﻗﻠﻮﲠﻢ؛ ﻷﳖﺎ ﲤﺜﻞ أﺳﻠﻮ ﹰﺑﺎ ﹰ
ﻓﺎﻋﻼ ﻣﻦ أﺳﺎﻟﻴﺐ اﻟﺘﻘﺎرب

واﻟﺘﻌﺎﻃﻒ ﻣﻌﻬﻢ.

إن اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ ﻻ ﺗﺮﺗﻜﺰ –ﻛﲈ ﻗﺪ ﹸﻳﻈﻦ– ﻋﲆ إﻃﻼق اﻟﻨﺪاءات اﻹﻧﺴﺎﻧ ﱠﻴﺔ ﻻﺳﺘﺠﻼب اﳌﺴﺎﻋﺪات أو

إﻗﻨﺎع ﺻﻨﹼﺎع اﻟﻘﺮار ﺑﺄن ﻳﻀﻌﻮا ﰲ ﺣﺴﺒﺎﳖﻢ ﻣﺼﺎﻟﺢ اﻟﴩاﺋﺢ اﻟﻀﻌﻴﻔﺔ وﻏﲑ اﻟﻘﺎدرة ﻋﲆ ﺗﻠﺒﻴﺔ اﺣﺘﻴﺎﺟﺎﲥﺎ اﻹﻧﺴﺎﻧ ﱠﻴﺔ؛

اﳌﻠﺤﺔ إﱃ أن ﻳﻜﻮن ﻣﻮﺿﻊ اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ ﰲ ﻣﺮﻛﺰ
ﺑﻞ ﺗﺘﺠﺎوز ذﻟﻚ إﱃ اﻟﱰﻛﻴﺰ ﻋﲆ اﻹﻧﺴﺎن ،واﻟﺪﻋﻮة ﱠ
ﺣﻠﻮل اﻷزﻣﺎت.
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ﻟﺬﻟﻚ أﺻﺒﺤﺖ اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ ﰲ ﻋﴫﻧﺎ اﳊﺎﴐ أﻛﺜﺮ أﳘﻴﺔ ﻣﻦ ذي ﻗﺒﻞ –ﻛﲈ ذﻛﺮﻧﺎ آﻧ ﹰﻔﺎ– ﺑﺴﺒﺐ ﺗﻌﺎﻇﻢ

اﻷزﻣﺎت ،وازدﻳﺎد اﻟﴫاﻋﺎت واﻟﻜﻮارث واﺗﺴﺎع ﺣﺪﲥﺎ .ﻋﻼوة ﻋﲆ ﻫﺬا ،ﻳﻌﺪﹼ ﺑﺮوز ﺛﻮرة اﻻﺗﺼﺎﻻت وﺗﺄﺛﲑ اﻟﺘﻘﺪم
ﹰ
واﻧﺘﻘﺎﻻ ﻓﺮﻳﺪﹰ ا ﰲ ﲨﻴﻊ اﳌﺠﺎﻻت ،وﻫﺬا ﻳﺸﻤﻞ ﺣﻘﻞ اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ
اﻟﺘﻜﻨﻮﻟﻮﺟﻲ ﰲ ﻋﺎﳌﻨﺎ اﻟﻴﻮم ﻧﻘﻠ ﹰﺔ ﻧﻮﻋﻴ ﹰﺔ

اﻟﺬي ﻳﻨﺸﻂ وﻳﻨﺘﻌﺶ ﰲ اﻟﻐﺎﻟﺐ اﻷﻋﻢ ﰲ ﻋﺎﱂ اﻷزﻣﺎت اﻹﻧﺴﺎﻧ ﱠﻴﺔ؛ إذ أﺳﻬﻢ ذﻟﻚ اﻟﺘﻘﺪم اﻟﴪﻳﻊ اﳌﺬﻫﻞ ﰲ ﺗﻄﻮر آﻟﻴﺎت

اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ وﺗﻔﻌﻴﻞ دورﻫﺎ وﻗﻮة ﺗﺄﺛﲑﻫﺎ .وﻻ رﻳﺐ أن ﺑﺮوز اﻹﻋﻼم اﻹﻧﺴﺎﲏ ،اﻟﺬي ﺷﻖ ﻃﺮﻳﻘﻪ ﺑﻘﻮة
وﻗﻮ أدواﲥﺎ ،وأﻋﲆ ﻣﻦ ﺷﺄﳖﺎ؛ ﻟﺬﻟﻚ ﹸﻳﻨﻈﺮ إﱃ اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ
ﻣﺆﺧﺮا ،أﺳﻬﻢ ﰲ دﻋﻢ اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ ،ﹼ
ﹰ

ﻋﲆ ﹼأﳖﺎ ﻧﻘﻄﺔ اﻟﺘﻘﺎء ﺑﲔ ﺗﻘﺪﻳﻢ اﳌﺴﺎﻋﺪات اﻹﻧﺴﺎﻧ ﱠﻴﺔ ﻣﻦ ﻧﺎﺣﻴﺔ ،واﳌﺤﺎﻓﻈﺔ ﻋﲆ ﻛﺮاﻣﺔ اﻹﻧﺴﺎن ﻣﻦ ﻧﺎﺣﻴﺔ أﺧﺮ ،ﻓﻼ
اﻧﻔﻜﺎك ﺑﻴﻨﻬﺎ وﺑﲔ اﻟﻌﻤﻞ اﻹﻧﺴﺎﲏ ،ﻓﻘﺪ ﻏﺪت اﳌﺎﺋﺪة اﻟﺮﺋﻴﺴﺔ اﻟﺘﻲ ﳚﺘﻤﻊ ﻓﻴﻬﺎ وإﻟﻴﻬﺎ اﻟﻌﺎﻣﻠﻮن ﰲ اﳌﻨﻈﲈت اﻟﺪﱠ وﻟ ﱠﻴﺔ

واﳉﻤﻌﻴﺎت اﻟﻮﻃﻨﻴﺔ اﳌﻌﻨﻴﺔ ﺑﺎﻟﻌﻤﻞ اﻹﻧﺴﺎﲏ ،إﱃ ﺟﺎﻧﺐ ﺑﻌﺾ اﻟﺪول واﳌﻨﻈﲈت اﻷﳑ ﹼﻴﺔ.

وﻳﺘﻮﺟﺲ ﻣﻦ اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ ،ﻓﺈن اﻟﻜﺜﺮة اﻟﻜﺎﺛﺮة ﻳﻨﻈﺮ إﻟﻴﻬﺎ وإﱃ اﻟﻌﺎﻣﻠﲔ ﰲ
وﻟﺌﻦ ﻛﺎن ﺑﻌﺾ ﻻ ﻳﺰال ﻳﺮﺗﺎب
ﹼ

ﺗﻘﺪﻳﺮا ﻟﻺﻧﺠﺎزات اﻟﺘﻲ ﺧﻠﻔﺘﻬﺎ ،واﻟﻨﺘﺎﺋﺞ
اﳌﻨﻈﲈت اﻹﻧﺴﺎﻧ ﱠﻴﺔ اﻟﺪﱠ وﻟ ﱠﻴﺔ واﳉﻤﻌﻴﺎت اﻟﻮﻃﻨﻴﺔ ﺑﻤﺰﻳﺪ ﻣﻦ اﻟﻔﺨﺮ واﻻﻋﺘﺰاز،
ﹰ

ﺗﻮﺻﻠﺖ إﻟﻴﻬﺎ ﰲ ﺳﺒﻴﻞ ﺻﻮن اﻟﻜﺮاﻣﺔ اﻹﻧﺴﺎﻧﻴﺔ.
اﻟﻨﺎﺟﻌﺔ اﻟﺘﻲ ﱠ
وﻻ رﻳﺐ ،أن ﹰ
ﺳﻴﻼ ﻣﻦ اﻷﺳﺌﻠﺔ ﻳﻄﻔﻮ ﻋﲆ اﻟﺴﻄﺢ وﻳﺪور ﰲ اﻷذﻫﺎن ﻛﻠﲈ اﻗﱰﺑﻨﺎ ﻣﻦ ﺑﻌﺾ اﻟﻜﺘﺎﺑﺎت اﳌﺘﻔﺮﻗﺔ

واﻹﺷﺎرات اﻟﻘﻠﻴﻠﺔ اﻟﻌﺎﺑﺮة ﻋﻦ اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ ﻣﻦ ﺣﻴﺚ :ﻣﺎﻫﻴﺘﻬﺎ ،وأﺳﺎﻟﻴﺒﻬﺎ ،وأﺛﺮﻫﺎ ،وﻛﻴﻔﻴﺔ ﺗﺄﺛﲑﻫﺎ،
وﻣﻮﻗﻌﻬﺎ وﻣﻜﺎﻧﺘﻬﺎ ﰲ اﻟﻌﻤﻞ اﻹﻧﺴﺎﲏ  ...وﻫﻨﺎك أﺳﺌﻠﺔ أﺧﺮ ﻓﺮﻋﻴﺔ ﺗﺘﺸﻌﺐ ﻋﻦ ﻫﺬه اﻷﺳﺌﻠﺔ؛ ﳍﺬا ﲢﺎول ﻫﺬه اﻟﻮرﻗﺔ

ﺟﺎﻫﺪة أن ﲡﻴﺐ ﺑﴚء ﻣﻦ اﻻﺳﺘﻘﺼﺎء اﻟﴪﻳﻊ واﻟﻌﺮض ﻋﻦ ﺗﻠﻚ اﻷﺳﺌﻠﺔ وﻏﲑﻫﺎ ،ﻣﺴﱰﺷﺪ ﹰة ﺑﺎﻟﻘﻠﻴﻞ ﻣﻦ اﳌﻨﺎﻗﺸﺎت

ﺳﻮاء ﺑﺼﻔﺔ ﺷﺨﺼﻴﺔ أو ﻋﱪ اﳌﻮاﻗﻊ
واﻟﻨﺪوات اﻟﺘﻲ ﺣﴬﻫﺎ اﻟﺒﺎﺣﺚ ،أو ﺑﺎﻟﻌﺮوض واﻹﺷﺎرات اﻟﺘﻲ ﺣﺼﻞ ﻋﻠﻴﻬﺎ
ﹲ
اﻹﻟﻜﱰوﻧﻴﺔ واﻟﻨﴩات اﳌﻮﺟﺰة؛ إذ ﻛﺎﻧﺖ اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ -وﻻ ﺗﺰال -ﳏﻮر اﻟﻌﺪﻳﺪ ﻣﻦ اﻟﻨﻘﺎﺷﺎت واﻵراء

وﳏﺎوﻻت اﻟﺘﺄﻃﲑ ﰲ اﻵوﻧﺔ اﻷﺧﲑة.
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أﳘﻴﺔ اﻟﻮرﻗﺔ:

ﺗﱪز أﳘﻴﺔ ﻫﺬه اﻟﻮرﻗﺔ ﰲ ﻋﺪد ﻣﻦ اﳉﻮاﻧﺐ

واﳌﺠﺎﻻت ،ﻟﻌﻞ ﻣﻦ أﺑﺮزﻫﺎ ﻣﺎ ﻳﲇ:

ﻣﻮﺿﻮﻋﺎ ﻣﻬﲈ ﻳﺘﻌﻠﻖ ﺑﺎﻹﻧﺴﺎن
 (١أﳖﺎ ﺗﺘﻨﺎول
ﹰ

وﺟﺪﻳﺮا ﺑﺎﻟﺒﺤﺚ واﻻﺳﺘﻘﺼﺎء؛
واﻹﻧﺴﺎﻧﻴﺔ،
ﹰ
ﻷن اﻟﻜﺘﺎﺑﺔ ﻋﻨﻪ ﻗﻠﻴﻠﺔ ﺟﺪا ،واﻟﻜﺘﺐ اﳌﻨﺸﻮرة

ﻫـ .اﳌﻬﺘﻤﻮن ﻣﻦ اﻹﻋﻼﻣﻴﲔ ﰲ اﳌﻴﺪان اﻹﻧﺴﺎﲏ
واﻟﻘﻮة اﻟﻨﺎﻋﻤﺔ.

أﻫﺪاف اﻟﻮرﻗﺔ:

ﺗﺴﻌﻰ ﻫﺬه اﻟﻮرﻗﺔ إﱃ ﲢﻘﻴﻖ اﻟﻌﺪﻳﺪ ﻣﻦ

اﻷﻫﺪاف واﻟﻐﺎﻳﺎت اﻟﺘﻲ ﻣﻦ أﺑﺮزﻫﺎ:

ﻋﻨﻪ -إن وﺟﺪت -ﻧﺎدرة أو ﻏﲑ ﻣﻮﺟﻮدة

 (١ﳏﺎوﻟﺔ ﺳﱪ ﻏﻮر اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ،

ﹴ
ﹴ
ﺟﺪﻳﺪ ﻟﻮاﻗﻊ
ﺗﺼﻮر
 (٢أﳖﺎ ﺗﺴﻬﻢ ﰲ ﻃﺮح

 (٢ﲨﻊ ﻣﺎ ﻗﺪ ﻳﻜﻮن ﻛﹸﺘﺐ ﻣﺘﻔﺮ ﹰﻗﺎ ﻋﻦ اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ

 (٣أﳖﺎ ﺗﺴﻌﻰ ﻟﱰﺳﻴﺦ ﻣﺼﻄﻠﺢ اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ

 (٣اﻟﻜﺸﻒ ﻋﻦ أدوات اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ

ﺑﺎﻟﻔﻌﻞ.

اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ واﻟﺘﺤﺪﻳﺎت اﻟﺘﻲ
ﺗﻮاﺟﻬﻬﺎ ﰲ ﻋﴫﻧﺎ اﳊﺎﴐ.

واﻟﺘﻌﺮﻳﻒ ﺑﻪ ﰲ وﻗﺖ ﻳﻜﺜﺮ اﳊﺪﻳﺚ ﻋﻨﻪ ،واﻻﻟﺘﺒﺎس
ﺣﻮﻟﻪ ،ﻓﻬﻮ ﻣﻴﺪان ﻣﺘﻨﺎ ﹴم وﺣﺪﻳﺚ اﻟﻨﺸﺄة واﻟﻨﻤﻮ.

 (٤أﳖﺎ ﺗﻜﺸﻒ ﻋﻦ اﻟﺪور اﻟﻌﺎﳌﻲ اﳌﺘﺼﺎﻋﺪ

واﳌﻜﺎﻧﺔ اﳌﺮﻣﻮﻗﺔ اﻟﺘﻲ ﺑﺪت ﺗﻨﺎﳍﺎ اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ
اﻹﻧﺴﺎﻧ ﱠﻴﺔ ﰲ ﻋﺎﱂ اﻟﻴﻮم.

 (٥أﻧﻪ ﻣﻦ اﳌﺆ ﱠﻣﻞ أن ﲣﺪم ﻫﺬه اﻟﻮرﻗﺔ ﴍاﺋﺢ
ﻣﺘﻌﺪدة وﻓﺌﺎت ﻣﻬﻤﺔ؛ ﻣﻨﻬﻢ:

واﻟﻮﻗﻮف ﻋﲆ ﻣﻔﻬﻮﻣﻬﺎ ،وأﻫﺪاﻓﻬﺎ ،وﻏﺎﻳﺎﲥﺎ.

اﻹﻧﺴﺎﻧ ﱠﻴﺔ ،وﳏﺎوﻟﺔ ﺣﴫ أﺑﺮز ﺧﺼﺎﺋﺼﻬﺎ
وﺳﲈﲥﺎ ،وﻣﺪ أﳘﻴﺘﻬﺎ.

ووﺳﺎﺋﻠﻬﺎ ﰲ ﺳﺒﻴﻞ ﲢﻘﻴﻖ أﻫﺪاﻓﻬﺎ.

 (٤إﺑﺮاز اﻟﺪور اﳌﻬﻢ ﻟﻠﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ ﰲ
ﻣﻴﺪان اﻟﻌﻤﻞ اﻹﻧﺴﺎﲏ واﻟﻌﻤﻞ اﻟﺪوﱄ.

 (٥اﻟﺴـﻌﻲ إﱃ رﺻـﺪ ﺑﻌـﺾ اﻟﺘﺤﺪﻳـﺎت اﻟﺮﺋﻴﺴـﺔ

اﻟﺘـﻲ ﺗﻮاﺟـﻪ اﻟﺪﺑﻠﻮﻣﺎﺳـﻴﺔ اﻹﻧﺴـﺎﻧ ﱠﻴﺔ ﰲ
ﻋﴫﻧﺎ اﳊﺎﴐ.

 (٦ﺗﺪوﻳﻦ ﺑﻌﺾ اﻟﺘﻮﺻﻴﺎت واﳌﻘﱰﺣﺎت اﻟﺘﻲ

أ .اﻟﻌﺎﻣﻠﻮن ﰲ اﳌﻨﻈﲈت واﳍﻴﺌﺎت اﻹﻧﺴﺎﻧ ﱠﻴﺔ

ﲣﺪم ﻣﻴﺪان اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ ﰲ ﻇﻞ ﻋﺎﳌﻨﺎ

ب .اﻟﻌﺎﻣﻠﻮن ﰲ اﳉﻤﻌﻴﺎت اﻟﻮﻃﻨﻴﺔ ﻟﻠﻬﻼل

وﻟﺘﺤﻘﻴـﻖ ﻫـﺬه اﻷﻫـﺪاف وﻏﲑﻫـﺎ ﺟـﺮ

اﻟﺪﱠ وﻟ ﱠﻴﺔ ﻋﲆ اﺧﺘﻼﻓﻬﻢ.

اﻷﲪﺮ واﻟﺼﻠﻴﺐ اﻷﲪﺮ.

ج .اﳌﻮﻇﻔﻮن اﳊﻜﻮﻣﻴﻮن اﻟﻌﺎﻣﻠﻮن ﰲ وزارات

اﳋﺎرﺟﻴﺔ واﻷﺟﻬﺰة اﳊﻜﻮﻣﻴﺔ اﻷﺧﺮ

اﳌﻌﻨﻴﺔ ﺑﺎﻟﺸﺄن اﻹﻧﺴﺎﲏ.

د .اﻟﺒﺎﺣﺜﻮن ﰲ اﳉﺎﻣﻌﺎت اﳌﻬﺘﻤﺔ ﺑﺎﻟﺸﺄن

اﻹﻧﺴﺎﲏ؛ إذ ﺗﻔﺘﺢ أﻣﺎﻣﻬﻢ اﻟﺒﺎب واﺳ ﹰﻌﺎ ﳌﺰﻳﺪ
اﳌﻌﻤﻘﺔ ﲠﺬا اﳌﻴﺪان.
ﻣﻦ اﻟﺒﺤﺚ واﻟﺪراﺳﺔ ﱠ

اﳊﺎﱄ اﳌﲇء ﺑﺎﻟﴫاﻋﺎت واﻷزﻣﺎت اﻹﻧﺴﺎﻧﻴﺔ.

ﺗﻮزﻳـﻊ ﻣﻮﺿﻮﻋـﺎت وﻣﺒﺎﺣـﺚ ﻫـﺬه اﻟﻮرﻗـﺔ ﻋـﲆ
اﻟﻨﺤﻮ اﻵﰐ:

 -ﻣﻔﻬﻮم اﻟﺪﹼ ﺑﻠﻮﻣﺎﺳ ﱠﻴﺔ اﻹﻧﺴﺎﻧﻴﺔ.

 اﻟﺪﹼ ﺑﻠﻮﻣﺎﺳ ﹼﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ ﻧﻈﺮة ﰲ اﻟﺘﺎرﻳﺦ واﻟﻮاﻗﻊ. أﻫﺪاف اﻟﺪﹼ ﺑﻠﻮﻣﺎﺳ ﹼﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ وﻏﺎﻳﺎﲥﺎ. أﳘﻴﺔ اﻟﺪﹼ ﺑﻠﻮﻣﺎﺳ ﹼﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ وﻣﻜﺎﻧﺘﻬﺎ. -ﺧﺼﺎﺋﺺ اﻟﺪﹼ ﺑﻠﻮﻣﺎﺳ ﹼﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ.

25

 -أدوات اﻟﺪﹼ ﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ ووﺳﺎﺋﻠﻬﺎ.

l

 :IFRCاﻻﲢﺎد اﻟﺪوﱄ ﳉﻤﻌﻴﺎت اﻟﺼﻠﻴﺐ اﻷﲪﺮ

l

 :ARCOاﳌﻨﻈﻤﺔ اﻟﻌﺮﺑﻴﺔ ﻟﻠﻬﻼل اﻷﲪﺮ

l

 :RCRCMﺣﺮﻛﺔ اﳍﻼل اﻷﲪﺮ واﻟﺼﻠﻴﺐ

l

 :UNﻣﻨﻈﻤﺔ اﻷﻣﻢ اﳌﺘﺤﺪة.

 اﻟﺘﺤﺪﻳﺎت واﻟﺼﻌﻮﺑﺎت اﻟﺘﻲ ﺗﻮاﺟﻪ اﻟﺪﹼ ﺑﻠﻮﻣﺎﺳ ﱠﻴﺔاﻹﻧﺴﺎﻧﻴﺔ.

واﳍﻼل اﻷﲪﺮ.

 -اﳋﺎﲤﺔ ،واﻟﺘﻮﺻﻴﺎت واﳌﻘﱰﺣﺎت.

واﻟﺼﻠﻴﺐ اﻷﲪﺮ.

ﻣﻨﻬﺠﻴﺔ اﻟﻮرﻗﺔ وأدواﲥﺎ:

ﺗﻌﺪ ﻫﺬه اﻟﻮرﻗﺔ ﻣﻦ اﻟﺒﺤﻮث اﻟﻨﻈﺮﻳﺔ اﻟﺘﻲ ﲥﺪف

إﱃ اﻟﻮﺻﻮل إﱃ اﳌﻌﺮﻓﺔ واﳊﻘﻴﻘﺔ اﻟﻨﻈﺮﻳﺔ اﳌﺠﺮدة؛

اﻷﲪﺮ.

l

 :OCHAﻣﻜﺘﺐ اﻷﻣﻢ اﳌﺘﺤﺪة ﻟﺘﻨﺴﻴﻖ اﻟﺸﺆون

l

 :UNHCRاﳌﻔﻮﺿﻴﺔ اﻟﺴﺎﻣﻴﺔ ﻟﺸﺆون اﻟﻼﺟﺌﲔ.

ﻟﺬﻟﻚ ﺗﻌﺘﻤﺪ ﻋﲆ اﳌﻨﻬﺞ اﻟﻜﻴﻔﻲ اﻟﻮﺻﻔﻲ؛ إذ إن

اﻟﺒﺤﺜﻲ ﹸﻳﺴﺎﻋﺪ ﰲ اﻟﺘﻌﺮف إﱃ
اﺳﺘﺨﺪام ﻫﺬا اﳌﻨﻬﺞ
ﹼ

اﳌﻮﺿﻮع اﳌﺴﺘﻬﺪﹶ ف ،وﲢﺪﻳﺪ أﻫﻢ اﲡﺎﻫﺎﺗﻪ اﻟﻨﻈﺮﻳﺔ؛

ﻳﺴﻬﻞ ﻓﻬﻢ ﻫﺬا اﳌﻮﺿﻮع ،وﻳﺴﱪ ﻏﻮره،
وﻫﻮ ﻣﺎ ﹼ
وﻳﻜﻮن رؤﻳ ﹰﺔ ﻧﻈﺮﻳ ﹰﺔ ﻋﻨﻪ .وﳌﺎ ﻛﺎن ﻣﻮﺿﻮع ﻫﺬه
ﹼ
ﹺ
ﺖ ﺑﻌﺾ أﻓﻜﺎره
ﻣﺘﻔﺮق ،واﻗﺘﹸﺒﹺ ﹶﺴ ﹾ
اﻟﻮرﻗﺔ ﻗﺪ ﹸﲨ ﹶﻊ ﻣﻦ ﹼ
ﻣﻦ ﳑﺎرﺳﺎت ﻋﻤﻠﻴﺔ ،أو إﺷﺎرات ﻛﹸﺘﺒﺖ ﻫﻨﺎ ،أو
ﻋﺒﺎرات ﹺﻗﻴﻠﺖ ﻫﻨﺎك ،إﱃ ﺟﺎﻧﺐ ﺗﺮﺗﻴﺐ ﺷﺬرات

ﳐﺘﻠﻄﺔ ﻫﻨﺎ وﻫﻨﺎك؛ ﻓﻘﺪ ﻋﻤﺪت ﻫﺬه اﻟﻮرﻗﺔ إﱃ

l
l
l

 :IHLاﻟﻘﺎﻧﻮن اﻟﺪوﱄ اﻹﻧﺴﺎﲏ.

 :INGOﻣﻨﻈﻤﺔ دوﻟﻴﺔ ﻏﲑ ﺣﻜﻮﻣﻴﺔ.
 :NGOﻣﻨﻈﻤﺔ ﻏﲑ ﺣﻜﻮﻣﻴﺔ.

ﻣﻔﻬﻮم اﻟﺪﹼ ﺑﻠﻮﻣﺎﺳ ﱠﻴﺔ اﻹﻧﺴﺎﻧﻴﺔ:

ﹰ
ﳎﺎﻻ ﻣﺘﻨﺎﻣ ﹰﻴﺎ ﰲ
ﺗﹸﺸﻜﹼﻞ اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ
ﺣﻘﻞ اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ؛ إذ إﳖﺎ ﺗﹸﻌﺪﹼ ﺟﺰ ﹰءا ﻣﻦ اﻟﺪﹼ ﺑﻠﻮﻣﺎﺳ ﱠﻴﺔ

ﲨﻌﻬﺎ وﺗﺄﻟﻴﻔﻬﺎ ،واﻹﺿﺎﻓﺔ إﻟﻴﻬﺎ اﺗﻜﺎ ﹰء ﻋﲆ اﳋﱪة
اﻹﻧﺴﺎﲏ.
واﻟﺪراﻳﺔ ﰲ اﳌﻴﺪان
ﹼ

اﳌﻜﻤﻼت ﻟﻠﺪﺑﻠﻮﻣﺎﺳﻴﺔ
اﻟﻌﺎﻣﺔ ،وﻫﻲ إﺣﺪ
ﹼ
اﻟﺘﻘﻠﻴﺪﻳﺔ ،وﻳﻤﻜﻦ اﻟﻨﻈﺮ إﻟﻴﻬﺎ ﺑﻮﺻﻔﻬﺎ إﺣﺪ أدوات

ﻟﺘﺤﻘﻴﻖ أﻫﺪاف ﻫﺬه اﻟﻮرﻗﺔ.

ﻻ ﻏﻨﻰ ﻋﻨﻪ ﰲ إﻃﺎر اﳊﺮﻛﺔ اﻟﺪوﻟﻴﺔ ،ﻓﻬﻲ ﺗﺴﻌﻰ

وﻗﺪ ﹸو ﱢﻇﻔﺖ اﳌﺼﺎدر واﳌﺮاﺟﻊ اﻷوﻟ ﹼﻴﺔ واﻟﺜﺎﻧﻮ ﹼﻳﺔ

ﻗﺎﺋﻤﺔ اﳌﺨﺘﴫات:
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اﻹﻧﺴﺎﻧﻴﺔ.

ﻣـﺮارا ﰲ أﺛﻨـﺎء ﻫﺬه اﻟﻮرﻗﺔ أﺳـﲈء ﺑﻌﺾ
ﺳـﻴﱰ ﱠدد
ﹰ

اﳌﻨﻈـﲈت اﳊﻜﻮﻣﻴـﺔ وﻏـﲑ اﳊﻜﻮﻣﻴـﺔ واﳉﻬـﺎت

اﻟﻌﺪد )  ( ١ﺟﻤﺎدى اﻷوﻟﻰ  1441ﻫـ  /ﻳﻨﺎﻳﺮ 2020م

وﺣﺮﺻـﺎ ﻋـﲆ اﺧﺘﺼﺎر
ذات اﻟﻌﻼﻗـﺔ ﲠـﺬا اﳌﻴـﺪان،
ﹰ

أﺳـﲈﺋﻬﺎ اﻟﻄﻮﻳﻠـﺔ أﻋﺪدﻧـﺎ ﻫـﺬه اﻟﻘﺎﺋﻤـﺔ اﳌﻔﺘﺎﺣ ﹼﻴـﺔ
اﳌﺨﺘـﴫة ،وﻫـﻲ:

l

 :ICRCاﻟﻠﺠﻨﺔ اﻟﺪﱠ وﻟ ﱠﻴﺔ ﻟﻠﺼﻠﻴﺐ اﻷﲪﺮ.

وﳖﺠﺎ
اﻟﻘﻮة اﻟﻨﺎﻋﻤﺔ .وﰲ اﳌﻘﺎﺑﻞ أﺻﺒﺤﺖ ﻣﺴﺆوﻟﻴﺔ
ﹰ

إﱃ اﻟﻮﺻﻮل -ﰲ أﻗﺮب وﻗﺖ ﳑﻜﻦ -إﱃ اﳌﻨﻜﻮﺑﲔ

واﳌﺤﺘﺎﺟﲔ ،وﻫﻮ اﻷﻣﺮ اﻟﺬي ﳛﺘﺎج إﱃ ﻣﻀﺎﻋﻔﺔ

ﻓﺮص اﻟﻮﺻﻮل إﱃ ﺻﺎﻧﻌﻲ اﻟﻘﺮار وأﺻﺤﺎب اﻟﺮأي؛
ﻟﻠﺘﺤﺎور ﻣﻌﻬﻢ ﰲ ﻫﺬا اﻟﺸﺄن ﻣﻦ أﺟﻞ ﺿﲈن ﹴ
ﺣﻴﺰ
إﻧﺴﺎﲏ أوﺳﻊ.

ﻓﺎﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ -ﻛﲈ ﻳﺮ أوﻟﻮﺻﻮي

)٢٠١٥م-(٢:

ﻟﻴﺴﺖ

ﹰ
ﺑﺪﻳﻼ

ﺗﻘﻠﻴﺪﻳﺎ

ﻣﻦ

اﻟﺪﹼ ﺑﻠﻮﻣﺎﺳ ﱠﻴﺔ اﻟﺜﻨﺎﺋﻴﺔ أو اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺎت ذات

äÉeRC’Gh çQGƒμdG ‘ á«s fÉ°ùfE’G á«°SÉeƒ∏HqódG
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اﻷﻃﺮاف اﳌﺘﻌﺪدة ،ﺑﻞ ﻳﺬﻫﺐ إﱃ أﳖﺎ ﻣﻦ اﻟﻌﻨﺎﴏ

اﻟﺘﻲ ﺗﺰﻳﺪ ﻣﻦ ﻧﺴﺒﺔ ﻧﺠﺎح ﻋﻼﻗﺎت اﻟﺘﻌﺎون ﺑﲔ

اﳌﻨﻈﲈت اﻹﻧﺴﺎﻧ ﱠﻴﺔ واﳊﻜﻮﻣﺎت ،وﺗﻮ ﹼﻃﺪ أواﴏ

اﻟﻌﻤﻞ اﳌﺸﱰك ﻓﻴﲈ ﺑﻴﻨﻬﺎ.

وﻧﺸﲑ ﻫﻨﺎ إﱃ أن ﺗﻌﺪﹼ د ﻣﻔﺎﻫﻴﻢ اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ

ﻣﻊ اﳌﻤﺜﻠﲔ اﻟﺪوﻟﻴﲔ ﻟﺘﺤﻘﻴﻖ ﺗﻠﻚ اﻷﻫﺪاف؛ ﻷن

ﹰ
ﺑﺪﻳﻼ ﻛﻼﺳﻴﻜﻴﺎ
اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ ﻟﻴﺴﺖ
ﻋﻦ اﻟﺪﺑﻠﻮﻣﺎﺳ ﱠﻴﺔ اﻟﺜﻨﺎﺋﻴﺔ ،أو اﻟﺪﺑﻠﻮﻣﺎﺳ ﱠﻴﺔ ذات
اﻷﻃﺮاف اﳌﺘﻌﺪدة .وﻗﺮﻳ ﹰﺒﺎ ﻣﻦ ﻫﺬا اﻟﺘﻌﺮﻳﻒ ﺗﺆﻛﺪ
ﻧﻴﻔﲔ )٢٠١٨م (٤ :أن اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ ﻫﻲ

ﻃﺒﻴﻌﻲ ﺟﺪا؛ ﻷن اﳌﺼﻄﻠﺢ
أﻣﺮ ﰲ ﻧﻈﺮي
ﹼ
اﻹﻧﺴﺎﻧ ﱠﻴﺔ ﹲ

اﻟﻘﺪرة ﻋﲆ إﻗﻨﺎع ﺻﻨﺎع اﻟﻘﺮار وﻗﺎدة اﻟﺮأي اﻟﻌﺎم

وﻟﻘﺪ ذﻫﺐ اﻻﲢﺎد اﻟﺪوﱄ ﳉﻤﻌﻴﺎت اﻟﺼﻠﻴﺐ

اﻟﺴﺒﻊ
وإﻇﻬﺎر اﻻﺣﱰام اﻟﻜﺎﻣﻞ ﻟﻠﻤﺒﺎدئ اﻷﺳﺎﺳ ﹼﻴﺔ ﱠ

ﺗﺸﻜﱠﻞ ﺟﺰﺋﻴﺎ ،وﻻ ﻳﺰال ﰲ ﻃﻮر اﻟﻨﻤﻮ واﻟﺘﻜﺎﻣﻞ.

اﻷﲪﺮ واﳍﻼل اﻷﲪﺮ ) (IFRCإﱃ أن ﻣﻔﻬﻮم

اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ ﻳﻌﻨﻲ إﻗﻨﺎع ﻗﺎدة اﻟﺮأي
وﺻﻨﹼﺎع اﻟﻘﺮار ﺑﺎﻟﻌﻤﻞ ﰲ ﲨﻴﻊ اﻷوﻗﺎت ﻟﺼﺎﻟﺢ

اﻷﺷﺨﺎص اﻟﻀﻌﻔﺎء ،واﻻﺣﱰام اﻟﻜﺎﻣﻞ ﻟﻠﻤﺒﺎدئ
اﻹﻧﺴﺎﻧ ﱠﻴﺔ اﻷﺳﺎﺳﻴﺔ.

ﻟﻠﺼﻠﻴﺐ

اﻷﲪﺮ

وﺗﺮﻛﺰ اﻟﻠﺠﻨﺔ اﻟﺪﱠ وﻟ ﱠﻴﺔ
ﲥﺘﻢ
) (ICRCﰲ ﻋﻤﻠﻬﺎ اﻟﻨ ﹺﱠﺸﻂ -ﻣﻦ ﺿﻤﻦ ﻣﺎ
ﹼ
ﺑﻪ ﰲ اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ -ﻋﲆ ﻧﴩ اﳌﻌﺮﻓﺔ

ﺑﺎﻟﻘﺎﻧﻮن اﻟﺪوﱄ اﻹﻧﺴﺎﲏ ،واﻟﺘﱠﻮﻋﻴﺔ ﺑﺎﻻﺣﺘﻴﺎﺟﺎت

اﻹﻧﺴﺎﻧ ﱠﻴﺔ ﻟﻠﻤﺘﺄﺛﺮﻳﻦ ﺑﺎﻟﻨﺰاﻋﺎت اﳌﺴﻠﺤﺔ واﻟﻌﻨﻒ،
وﺗﺒﺬل ﺟﻬﺪﻫﺎ ﰲ اﻟﻌﻤﻞ اﻹﻧﺴﺎﲏ اﳌﺤﺎﻳﺪ واﳌﺴﺘﻘﻞ

وﻏﲑ اﳌﺘﺤ ﱢﻴﺰ وﺗﻌﺰﻳﺰه ،واﳊﻴﻠﻮﻟﺔ دون اﺳﺘﺨﺪام
اﻷﻧﺸﻄﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ ذرﻳﻌﺔ ﻟﺘﺤﻘﻴﻖ أﻏﺮاض

ﻋﺴﻜﺮﻳﺔ أو ﺳﻴﺎﺳﻴﺔ .وﻟﺬﻟﻚ ﻫﻨﺎك ﻣﻦ ﻳﻔﻀﻞ

ﺑﺎﻟﻌﻤﻞ ﰲ ﲨﻴﻊ اﻷوﻗﺎت ﳌﺼﻠﺤﺔ اﳌﺴﺘﻀﻌﻔﲔ،
ﻟﻠﻌﻤﻞ اﻹﻧﺴﺎﲏ ،وﻫﻲ:
 .١اﻹﻧﺴﺎﻧ ﱠﻴﺔ.

 .٤اﻻﺳﺘﻘﻼﻟﻴﺔ.
 .٦اﻟﻮﺣﺪة.

 .٢اﳊﻴﺎد.

 .٣ﻋﺪم اﻟﺘﺤ ﱡﻴﺰ.

اﻟﺘﻄﻮﻋﻲ.
 .٥اﻟﻌﻤﻞ
ﹼ

 .٧اﻟﻌﺎﳌﻴﺔ.

وﻫﻲ ﻫﻨﺎ ﺗﺘﻔﻖ ﲤﺎ ﹰﻣﺎ ﻣﻊ ﺗﻌﺮﻳﻒ ) (IFRCﳌﻔﻬﻮم

اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ ،وﻳﺮ آﺧﺮون أﳖﺎ إرادة
وآﻟﻴﺔ إﻧﺴﺎﻧﻴﺔ ﻣﻨﻄﻠﻘﻬﺎ اﻟﻌﻤﻞ ﻋﲆ إﻗﻨﺎع اﻟﻔﺎﻋﻠﲔ

ﰲ اﻟﴫاﻋﺎت اﳌﺴﻠﺤﺔ وﺻﻨﹼﺎع اﻟﻘﺮار ﰲ اﻟﺪول

واﳊﻜﻮﻣﺎت ﻹﻋﻄﺎء اﻷوﻟﻮﻳﺔ اﻟﻘﺼﻮ ﻟﻺﻏﺎﺛﺔ

واﻟﻌﻤﻞ اﻹﻧﺴﺎﲏ ،واﻟﻌﻤﻞ ﻋﲆ إﳚﺎد ﳑﺮات

آﻣﻨﺔ ﻟﻠﻤﻨﻈﲈت واﳌﺴﺎﻋﺪات اﻹﻧﺴﺎﻧ ﱠﻴﺔ ﻣﻦ أﺟﻞ

إﻳﺼﺎﳍﺎ ﺑﺸﻜﻞ ﻋﺎﺟﻞ إﱃ ﻣﺴﺘﺤ ﱢﻘﻴﻬﺎ )اﻟﺴﺤﻴﺒﺎﲏ،

واﺳﺘﻤﺮارا٢٠١٨م .(٣ :ﺑﻴﻨﲈ ﻳﻌﺪﻫﺎ آﺧﺮون
ﹰ

ﳍﺬا اﳌﻔﻬﻮم -آﻟﻴﺔ ووﺳﻴﻠﺔ ﻣﻬﻤﺔ ﻟﺘﻄﺒﻴﻖ اﻟﻘﺎﻧﻮن

أن ﻳﻄﻠﻖ ﻋﲆ اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧﻴﺔ اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ

اﻟﺪوﱄ اﻹﻧﺴﺎﲏ واﻻﻟﺘﺰاﻣﺎت اﻟﺪﱠ وﻟ ﱠﻴﺔ ﻟﻠﺤﻜﻮﻣﺎت

وﻋﺮﻓﺖ اﳌﻨﻈﻤﺔ اﻟﻌﺮﺑﻴﺔ ﻟﻠﻬﻼل اﻷﲪﺮ واﻟﺼﻠﻴﺐ
ﱠ

ﻣﻊ ﲨﻴﻊ اﻷﻃﺮاف اﳌﻌﻨﻴﺔ ﺑﺄﻃﺮاف اﻟﻨﺰاع؛ ﺑﻌﻴﺪﹰ ا ﻣﻦ

ﻏﲑ اﳊﻜﻮﻣﻴﺔ.

اﻷﲪﺮ ) أرﻛﻮ٢٠٠٨ ،م (٣ :اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ

ﺑﺄﳖﺎ ﺗﻜﺜﻴﻒ اﳉﻬﻮد واﻟﻌﻤﻠﻴﺎت ﰲ اﻟﻌﻼﻗﺎت

اﻟﺪﱠ وﻟ ﱠﻴﺔ ﻣﻦ ﺧﻼل اﺳﺘﺜﲈر آﻟﻴﺎت اﻟﺴﻴﺎﺳﺔ اﳋﺎرﺟﻴﺔ

ﻟﺘﺤﻘﻴﻖ اﻷﻫﺪاف اﻹﻧﺴﺎﻧ ﱠﻴﺔ ،وإﻗﺎﻣﺔ ﻋﻼﻗﺎت ﺗﻌﺎون

وﺑﺨﺎﺻﺔ ﻣﺎ ﻳﺘﻌﻠﻖ ﺑﺄﺳﻠﻮب اﻟﺘﻮاﺻﻞ واﻟﺘﻔﺎوض

اﻻزدواﺟﻴﺔ واﳌﻴﻮل واﻷﻫﻮاء اﻟﺬاﺗﻴﺔ واﳋﻠﻔﻴﺎت

اﻹﻧﺴﺎﲏ
واﻷﺑﻌﺎد اﻟﺴﻴﺎﺳﻴﺔ؛ إذ ﺑﺈﻣﻜﺎن اﻟﻌﻤﻞ
ﹼ
ﲡﺴﻴﺪ ﻫﺬه اﳌﻬﻤﺔ اﻟﺼﻌﺒﺔ رﻏﻢ ﺣﺠﻢ اﻟﴫاﻋﺎت
وﺧﻄﻮرة اﻷوﺿﺎع )اﻟﺴﺤﻴﺒﺎﲏ٢٠١٨ ،م.(٣:
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وﻳﺮ ﹼ
ﻛﻞ ﻣﻦ ﻣﻴﻨﲑ وﺳﻤﻴﺚ )٢٠٠٧م(١٧ :

أن اﻟﺪﹼ ﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ ﺗﺸﻤﻞ ﺑﺸﻜﻞ أﺳﺎﳼ
اﻷﻧﺸﻄ ﹶﺔ اﳌﺘﻌﺪﱢ د ﹶة اﻟﺘﻲ ﺗﻘﻮم ﲠﺎ اﳌﻨﻈﲈت اﻹﻧﺴﺎﻧ ﱠﻴﺔ ﰲ

واﻟﺘﻔﺎوض ﻷﺟﻞ اﻟﻮﺻﻮل إﱃ اﻟﺴﻜﺎن
ﺑﻠﺪ ﻣﻌﲔ،
ﹶ

اﳌﺪﻧﻴﲔ اﳌﺤﺘﺎﺟﲔ إﱃ اﳌﺴﺎﻋﺪة واﳊﲈﻳﺔ ،ورﺻﺪﹶ
ﺑﺮاﻣﺞ اﳌﺴﺎﻋﺪة وﺗﻮﺛﻴﻘﻬﺎ ﺑﺪﻗﺔ وﻛﺘﺎﺑ ﹶﺔ اﻟﺘﻘﺮﻳﺮ ﻋﻨﻬﺎ،

إﺿﺎﻓ ﹰﺔ إﱃ ذﻟﻚ ﺗﻌﺰﻳﺰ اﺣﱰام اﻟﻘﻮاﻧﲔ اﻟﺪوﻟﻴﺔ.

وﺗﻌﻨﻲ اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ وﻓ ﹰﻘﺎ ﳍﺬا
اﻟﺘﻌﺮﻳﻒ :اﳌﺸﺎرﻛﺔ اﻟﻨﺸﻄﺔ ﻣﻦ ﺟﺎﻧﺐ اﻷﺷﺨﺎص

واﳌﻨﻈﲈت اﻹﻧﺴﺎﻧ ﱠﻴﺔ-ﻋﲆ اﺧﺘﻼﻓﻬﺎ -ﰲ أﻧﺸﻄﺔ
وأﻋﲈل اﻟﺪﹼ ﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ ﰲ اﳊﺎﻻت اﻟﺘﻲ ﲤﻨﻊ

إﱃ اﻧﺘﻬﺎﻛﺎت ﺣﻘﻮق اﻹﻧﺴﺎن ﻋﲆ أﳖﺎ ﺷﺄن داﺧﲇ
ﹰ
ﺗﺪﺧﻼ ﺧﺎرﺟﻴﺎ ،ﻏﲑ أﻧﻪ
ﻳﺪع أو ﻳﺘﻄ ﱠﻠﺐ
ﻟﻠﺪول ﳑﺎ ﱂ ﹸ

ﺑﻌﺪ ﺗﻔﻜﱡﻚ اﻻﲢﺎد اﻟﺴﻮﻓﻴﻴﺘﻲ وﳖﺎﻳﺔ اﳊﺮب اﻟﺒﺎردة

ﻧﹸﻘﻠﺖ ﺗﻠﻚ اﻻﻧﺘﻬﺎﻛﺎت -ﻓﻴﲈ ﻳﺒﺪو -ﻣﻦ ﻛﻮﳖﺎ ﺷﺄﻧﹰﺎ

ﻟﺘﺼﺒﺢ ﻗﻀﻴﺔ دوﻟﻴﺔ ﰲ وﻗﺘﻨﺎ اﳊﺎﱄ،
داﺧﻠﻴﺎ ﻟﻠﺪﱡ ول
ﹶ
وﻫﻮ ﻣﺎ أد إﱃ ﺑﺮوز ﻣﻔﻬﻮم اﻟﺘﺪﺧﻞ اﻹﻧﺴﺎﲏ
اﻟﻨﺎﺗﺞ ﻋﻦ اﻧﺘﻬﺎﻛﺎت ﺣﻘﻮق اﻹﻧﺴﺎن اﳌﺮﺗﻜﺒﺔ داﺧﻞ

ﺣﺪود اﻟﺪوﻟﺔ ،وﻟﺌﻦ أ ﱠد ﰲ ﺑﻌﺾ اﻷﺣﻴﺎن إﱃ

ﲡﺎوز ﺳﻴﺎدة ﺑﻠﺪ ﻣﺎ ،ﻓﺈﻧﻪ ﻗﺎد -ﰲ ﺣﺎﻻت ﻛﺜﲑة-

إﱃ ﺗﻄﺒﻴﻖ اﻟﻌﻘﻮﺑﺎت اﻟﻌﺴﻜﺮﻳﺔ ،وﻻ ﺳﻴﲈ ﻣﻦ

ﻋﻤﻠﻴﺔ ﺗﻔﺎوض اﻟﻨﺎس ﰲ ذﻟﻚ اﻟﺒﻠﺪ ﻣﻦ ﺧﻼل

اﳉﻬﺎت اﻟﻔﺎﻋﻠﺔ ﰲ اﻟﺴﺎﺣﺔ اﻟﺪﱠ وﻟ ﱠﻴﺔ واﳌﻬﻴﻤﻨﺔ ﻋﲆ
اﻟﻨﻈﺎم اﻟﻌﺎﳌﻲ ،ﻛﻞ ذﻟﻚ ﲢﺖ ﻣﺎ ﻳﺴﻤﻰ )اﻟﺘﺪﺧﻞ
اﻹﻧﺴﺎﲏ( وﻫﻮ ﻣﺎ أﺣﺪث ﺑﺪوره رد ﹴ
ﻓﻌﻞ ﻣﺘﺰاﻳﺪًا ﰲ

ﹼ
ﻛﻞ ﺗﻠﻚ اﳌﻔﺎﻫﻴﻢ اﻟﺴﺎﺑﻘﺔ ﺗﺆﻛﹼﺪ أن ﻫﺬه اﳌﻨﻈﲈت

وﲡﺪر اﻹﺷﺎرة إﱃ أن ﻛﻼ ﻣﻦ اﻟﺘﺪﺧﻞ اﻟﻌﺴﻜﺮي

أﻳﻀﺎ
اﻷزﻣﺎت اﳌﺤﺘﻤﻠﺔ ،وﺗﺘﻐﻠﺐ ﻋﻠﻴﻬﺎ ،وﺗﺸﻤﻞ ﹰ

اﳌﻨﻈﲈت أو اﳌﻤﺜﻠﲔ اﻷﻓﺮاد.

وﻳﻼﺣﻆ أن اﻟﻨﻘﻄﺔ اﳌﻬﻤﺔ واﻟﺮﻛﻴﺰة اﻷﺳﺎﺳﻴﺔ ﰲ

ﲢﺘﺎج إﱃ اﳊﺼﻮل ﻋﲆ اﳌﺴﺎﺣﺔ اﻟﻜﺎﻓﻴﺔ ﻣﻦ اﻟﺴﻠﻄﺔ

اﻟﺴﻴﺎﺳﻴﺔ واﻟﻌﺴﻜﺮﻳﺔ ﺣﺘﻰ ﺗﻌﻤﻞ ﰲ إﻃﺎرﻫﺎ
ﺑﻨﺰاﻫﺔ وﺣﻴﺎد.

اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ ﻧﻈﺮة ﰲ اﻟﺘﺎرﻳﺦ
واﻟﻮاﻗﻊ:

ﻧﻈﻦ أن ﳑﺎرﺳﺎت اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ
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اﻟﻌﻘﺪﻳﻦ اﳌﺎﺿﻴﲔ؛ إذ ﺣﺘﻰ ﻋﺎم ١٩٩٠م ﻛﺎن ﹸﻳﻨﻈﺮ

وﺗﻄﺒﻴﻘﺎﲥﺎ ﻛﺎﻧﺖ ﻣﻮﺟﻮدة ﻣﻨﺬ وﺟﻮد اﻟﺒﴩﻳﺔ ﻋﲆ

ﻫﺬه اﻟﺒﺴﻴﻄﺔ ،وﻟﻜﻨﻬﺎ وﻓ ﹰﻘﺎ ﻟﺸﻜﻠﻬﺎ اﳌﻌﺎﴏ وآﻟﻴﺎﲥﺎ

اﻟﻌﺪد )  ( ١ﺟﻤﺎدى اﻷوﻟﻰ  1441ﻫـ  /ﻳﻨﺎﻳﺮ 2020م

اﳊﺎﻟﻴﺔ اﳌﻌﺮوﻓﺔ ﲠﺎ ﻧﺴﺘﻄﻴﻊ أن ﻧﻘﻮل :إﳖﺎ ﺣﺪﻳﺜﺔ

اﳌﺼﻄﻠﺢ واﻟﺘﺄﻃﲑ ،وﻟﻴﺲ اﳌﲈرﺳﺔ واﻟﺘﻄﺒﻴﻖ؛

ﻟﺬﻟﻚ ﻳﻤﻜﻦ أن ﻧﻌﺮض ﻟﺘﺎرﳜﻬﺎ ﺑﻮﺻﻔﻬﺎ ﻣﻔﻬﻮ ﹰﻣﺎ

وﻣﻴﺪاﻧﹰﺎ ﻣﺴﺘﻘﻼ ﺑﺮز ﻋﲆ اﻟﺴﻄﺢ اﻹﻧﺴﺎﲏ ﺧﻼل

اﳌﺠﺘﻤﻊ اﻟﺪوﱄ إزاء ﻫﺬه اﻟﺘﺪﺧﻼت.

واﻟﺘﺪﺧﻞ اﻹﻧﺴﺎﲏ ﻣﻔﻬﻮﻣﺎن ﳐﺘﻠﻔﺎن ﺑﻌﻀﻬﲈ ﻋﻦ

ﺑﻌﺾ ،إﻻ أﻧﻪ ﻟﻮﺣﻆ ﺧﻼل اﻟﻌﻘﺪﻳﻦ اﳌﺎﺿﻴﲔ
أن اﻟﺘﺪﺧﻞ اﻹﻧﺴﺎﲏ ﳚﻠﺐ ﰲ اﻟﻐﺎﻟﺐ اﻟﺘﺪﺧﻞ

اﻟﻌﺴﻜﺮي ،وﻫﺬا ﻣﺎ رأﻳﻨﺎه ﹰ
ﻣﺜﻼ ﰲ اﻟﻌﻤﻠﻴﺎت

اﻟﻌﺴﻜﺮﻳﺔ اﻟﺘﻲ اﺳﺘﻬﺪﻓﺖ ﻛﻮﺳﻮﻓﻮ ﰲ ﻋﺎم

١٩٩٩م؛ إذ ﻛﺎﻧﺖ ﰲ ﺑﺪاﻳﺘﻬﺎ ﺗﺪﺧﻼت إﻧﺴﺎﻧﻴﺔ،

ﻏﲑ أن اﺳﺘﺨﺪام ﻫﺬه اﻟﻔﻜﺮة ﲠﺬه اﻟﻄﺮﻳﻘﺔ أد

-ﻓﻴﲈ ﻳﺒﺪو -إﱃ إﻋﺎدة ﻣﻨﺎﻗﺸﺔ اﻟﺘﺪﺧﻞ اﻹﻧﺴﺎﲏ

اﻟﺬي ﻃﻐﻰ ﻋﲆ اﻟﺴﻄﺢ ﻣﻨﺬ ﺑﺪاﻳﺔ اﳊﺮب اﻟﺒﺎردة.
ﹼ
وﻟﻌﻞ ﻋﺪم ﻗﺪرة ﻣﻨﻈﻤﺔ اﻷﻣﻢ اﳌﺘﺤﺪة )،(UN

ﲢﻤﻞ ﻣﺴﺆوﻟﻴﺘﻬﻢ
ودول ﳎﻠﺲ اﻷﻣﻦ اﻟﺪوﱄ ﻋﲆ ﹼ
اﻟﻮاﺟﺒﺔ ﻋﻠﻴﻬﻢ إ ﹼﺑﺎن ﻏﺰو دوﻟﺔ اﻟﻜﻮﻳﺖ ﰲ ﻋﺎم

١٩٩٠م ،واﺳﺘﻤﺮار اﻹﺑﺎدة اﳉﲈﻋﻴﺔ اﻟﺘﻲ ﺣﺪﺛﺖ

äÉeRC’Gh çQGƒμdG ‘ á«s fÉ°ùfE’G á«°SÉeƒ∏HqódG
äÉj uóësàdGh äÉ¡LƒàdG
t ÚH

ﱡ
اﻟﺘﺪﺧﻞ
ﰲ رواﻧﺪا ﰲ ﻋﺎم ١٩٩٤م؛ ﺟﻠﺒﺖ ﻓﻜﺮة

ﻣﺸﻬﻮد ﻋﲆ ﺳﺎﺣﺔ اﻟﻌﻤﻞ اﻹﻧﺴﺎﲏ واﳌﻴﺪان

اﻹﻧﺴﺎﲏ ﺑﻘﻮة ﻋﲆ اﳌﺴﺘﻮ اﻟﻌﺎﳌﻲ ،وﻓﺮﺿﺖ

اﻟﺪوﱄ ،ﺑﻞ أﺻﺒﺤﺖ ﺛﻘﺎﻓﺔ ﻣﻬﻨﻴﺔ ﺗﺘﺒﻨﱠﺎﻫﺎ اﻟﺪول

وﻣﻊ ﻫﺬه اﻟﺘﻐﲑات اﻟﺘﻲ ﺷﻬﺪﻫﺎ ﻣﻴﺪان اﻟﻌﻤﻞ

ﻣﺆﺧﺮا إﱃ
ﻛﺎﻓﺔ ،وﻫﻮ ﻣﺎ دﻓﻊ اﻷﻣﻢ اﳌﺘﺤﺪة )(UN
ﹰ

اﻟﺪوﱄ.
اﻟﺼﻌﻴﺪ
ﻧﻔﺴﻬﺎ ﻋﲆ ﱠ
ﹼ

اﻹﻧﺴﺎﲏ ،وﻻ ﺳﻴﲈ ﰲ اﻟﻌﴫ اﳊﺪﻳﺚ ،ﻇﻬﺮ
ﹲ
ﺑﺪﻳﻞ ﺳﻮ أن ﳛﻞ ﻣﻔﻬﻮم
ﺟﻠﻴﺎ أﻧﻪ ﻟﻴﺲ ﻫﻨﺎك

ﺑﻘﻮة ﰲ اﳌﺤﺎﻓﻞ اﻟﺪﱠ وﻟ ﱠﻴﺔ وﻣﻴﺎدﻳﻦ اﻟﻌﻤﻞ اﻹﻧﺴﺎﲏ

اﻋﺘﲈد اﻟﻴﻮم اﻟﺘﺎﺳﻊ ﻋﴩ ﻣﻦ ﺷﻬﺮ أﻏﺴﻄﺲ ﻣﻦ
ﺗﻘﺪﻳﺮا ﹼ
ﻟﻜﻞ
ﻛﻞ ﻋﺎم ﻳﻮ ﹰﻣﺎ ﻋﺎﳌﻴﺎ ﻟﻠﻌﻤﻞ اﻹﻧﺴﺎﲏ،
ﹰ

اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ ﳏﻞ ﺗﻠﻚ اﻟﻘﻀﺎﻳﺎ اﳊﺴﺎﺳﺔ

ﹶﻣ ﹾﻦ ﹸﻳﻘﺪﱢ م اﻟﻌﻮن واﳌﺴﺎﻋﺪات اﻹﻧﺴﺎﻧ ﱠﻴﺔ واﻹﻏﺎﺛﻴﺔ
ﻟﻠﻀﻌﻔﺎء واﳌﺤﺘﺎﺟﲔ ،وﻃﻠ ﹰﺒﺎ ﻟﻨﴩ اﻟﻮﻋﻲ

ﻟﺘﻠﻚ اﳌﺸﻜﻼت ﻋﻦ ﻃﺮﻳﻖ اﳌﻔﺎوﺿﺎت ،وﰲ

ﺣﺮي ﲠﺬه اﻟﻮرﻗـﺔ أن ﺗﻌﻮد ﺑﺎﻟﻮراء
وأﻋﺘﻘـﺪ أﻧـﻪ
ﹼ

واﳌﺴﺎﺋﻞ اﳉﺪﻟ ﹼﻴﺔ اﻟﺘﻲ أﺧﺬت ﺣ ﱢﻴ ﹰﺰا ﻣﻦ اﳌﻨﺎﻗﺸﺔ
واﻟﺘﺠﺎذﺑﺎت ،ﻓﺘﻘﻮم ﻫﺬه اﻟﺪﹼ ﺑﻠﻮﻣﺎﺳ ﱠﻴﺔ ﺑﺈﳚﺎد ﱟ
ﺣﻞ

اﻟﻮﻗﺖ ﻧﻔﺴﻪ ﺗﺴﻌﻰ إﱃ رﻓﻊ اﳌﻌﺎﻧﺎة ﻋﻦ اﳌﺤﺘﺎﺟﲔ

واﳌﻨﻜﻮﺑﲔ ﺑﻌﻴﺪﹰ ا ﻣﻦ ﲡﺎذﺑﺎت اﻟﺘﺪﺧﻞ ﰲ اﳊﻘﻮق
اﻟﺴﻴﺎدﻳﺔ ﻟﺘﻠﻚ اﻟﺪول.

وﻗﺪ أ ﹼد اﻻﻫﺘﲈم اﳌﺘﺰاﻳﺪ ﲠﺬا اﳌﺠﺎل إﱃ
ﺣﺮص اﻻﲢﺎد اﻟﺪوﱄ ﳉﻤﻌﻴﺎت اﻟﺼﻠﻴﺐ اﻷﲪﺮ

واﳍﻼل اﻷﲪﺮ ) (IFRCﺑﺎﻟﺘﺸﺎور ﻣﻊ اﻟﻠﺠﻨﺔ

اﻟﺪﱠ وﻟ ﱠﻴﺔ ﻟﻠﺼﻠﻴﺐ اﻷﲪﺮ ) (ICRCإﱃ ﺗﺄﻛﻴﺪ ﺳﻴﺎﺳﺔ

اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ ﰲ أﺛﻨﺎء اﺟﺘﲈﻋﺎت ﳎﻠﺲ
اﳌﻨﺪوﺑﲔ اﻟﺬي ﹸﻋﻘﺪ ﰲ ﺑﺎرﻳﺲ ﰲ ﺷﻬﺮ ﻣﺎﻳﻮ ﻣﻦ

ﻋﺎم ٢٠٠٩م ،وذﻟﻚ ﺑﻤﻮاﻓﻘﺔ ﲨﻴﻊ اﳉﻤﻌﻴﺎت

اﻷﻋﻀﺎء ﰲ اﳌﺠﻠﺲ؛ ﻓﻘﺪ ﺟﺮ إﺛﺮ ذﻟﻚ

اﻋﺘﲈدﻫﺎ ﻋﲆ ﻧﻄﺎق واﺳﻊ ﰲ اﳉﻤﻌﻴﺎت اﻟﻮﻃﻨﻴﺔ

ﻟﻠﻬﻼل اﻷﲪﺮ واﻟﺼﻠﻴﺐ اﻷﲪﺮ ﰲ ﳐﺘﻠﻒ أﻧﺤﺎء

اﻟﻌﺎﱂ ،وﻏﺪت اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ ﻣﺮﺟﻌﻴﺔ
ﻣﻬﻤﺔ ﻟﺘﻠﻚ اﳉﻤﻌﻴﺎت اﻟﻮﻃﻨﻴﺔ ﻋﻨﺪ ﻋﻤﻠﻬﺎ ﰲ
ﺗﻘﺪﻳﻢ اﳌﺴﺎﻋﺪات ﻟﺼﺎﻟﺢ اﳌﻨﻜﻮﺑﲔ واﳌﺤﺘﺎﺟﲔ:

) ICRCص.(٦

وﻣﻊ ﻫﺬه اﻟﺘﺤﻮﻻت ،ﺗﻄﻮرت اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ

اﻹﻧﺴﺎﻧ ﱠﻴﺔ إﱃ ﻋﻤﻞ ﻣﺆﺳﴘ ﳛﻈﻰ ﺣﺎﻟﻴﺎ ﺑﺤﻀﻮر

ﺑﺎﳌﺂﳼ اﻹﻧﺴﺎﻧﻴﺔ.

إﱃ ﻣﺌﺎت اﻟﺴـﻨﲔ ﺣﻴﻨـﲈ ﻛﺎﻧﺖ اﻟﺪﹼ ﺑﻠﻮﻣﺎﺳـ ﱠﻴﺔ اﻟﻨﺒﻮﻳﺔ

اﻟﴩﻳﻔـﺔ ﺗﺴـﺘﺨﺪﻣﻬﺎ  -آﻧـﺬاك – ﺑﻜﺜﺮة ،و ﹸﻳﲈرﺳـﻬﺎ

ﻋﻤـﲇ ﺳـ ﹼﻴﺪﹸ اﳋﻠـﻖ وﺧﺎﺗـﻢ اﻷﻧﺒﻴـﺎء ﻋﻠﻴـﻪ
ﺑﺸـﻜﻞ
ﹼ
ﹰ
ﻣﺜـﻼ :ﻗﻀﻴـﺔ
اﻟﺼـﻼة واﻟﺴـﻼم؛ وﻣـﻦ ذﻟـﻚ

اﳊﺠـﺮ اﻷﺳـﻮد اﳌﻌﺮوﻓـﺔ ،وﻣﻮﺿـﻮع اﳌﻔﺎوﺿـﺎت
ﹸﹺ
اﻋـﱰض رﺳـﻮل اﷲ
اﻟﺘـﻲ ﲤـﺖ ﻋﻨﺪﻣـﺎ

وﻫـﻮ ﻳﻄـﻮف ﺑﺎﻟﻜﻌﺒـﺔ ،واﺳـﺘﺨﺪاﻣﻪ إﺳـﱰاﺗﻴﺠﻴ ﹶﺔ
اﻻﻧﺴـﺤﺎب اﳍـﺎدئ ﻟﺘﺠﻨﱡـﺐ ﺳـﻔﻚ اﻟﺪﻣـﺎء آﻧﺬاك

ﹰ
ﻓﻀـﻼ ﻋـﻦ
)أﺑـﻮ اﳌﺠـﺪ٢٠٠٩ ،م .(٢٣ :ﻫـﺬا
اﺳـﺘﺜﲈر اﻟﺪﺑﻠﻮﻣﺎﺳـﻴﺔ اﻹﻧﺴـﺎﻧ ﱠﻴﺔ ﻣﻨﺬ أﻗـﺪم اﻟﻌﺼﻮر

ﺑﻮﺻﻔﻬـﺎ ﳑﺎرﺳـﺎت وﺗﻄﺒﻴﻘـﺎت ،ﻟﻜـﻦ ﻟﻴﺴـﺖ ﻛـﲈ

ﻫـﻲ ﻋﻠﻴـﻪ اﻵن ،وﻻ ﺑﺎﻟﺸـﻜﻞ اﻟـﺬي وﺻﻠـﺖ إﻟﻴﻪ
ﻣﻌـﺮﰲ.
ﻋﻤـﲇ وﺗﺄﻃـﲑ
ﻣـﻦ ﺗﺄﺻﻴـﻞ
ﹼ
ﹼ

وﻟﻌﻞ ﻫﺬا اﻻﺳﺘﻌﺮاض اﻟﺘﺎرﳜﻲ اﳌﻮﺟﺰ ،ﻣﻊ

ﲢﺮﻛﺎت وأﻧﺸﻄﺔ
ﻣﺎ ﺗﺸﻬﺪه اﻟﺴﺎﺣﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ ﻣﻦ ﹼ
وﻣﺴﺎﻋﺪات إﻧﺴﺎﻧﻴﺔ ﻣﺘﻨﻮﻋﺔ ﻋﱪ ﳐﺘﻠﻒ اﻷﺻﻌﺪة؛

ﻟﻔﺘﺖ اﻻﻧﺘﺒﺎه إﱃ اﻟﺪور اﻟﻘﻮي ﻟﻠﺪﺑﻠﻮﻣﺎﺳﻴﺔ

اﻹﻧﺴﺎﻧ ﱠﻴﺔ ،وﻛﺸﻔﺖ ﻋﻦ اﳌﺮاﺣﻞ اﻟﺘﻲ ﻣﺮت ﲠﺎ،
واﳌﻜﺎﻧﺔ اﻟﺘﻲ وﺻﻠﺖ إﻟﻴﻬﺎ رﻏﻢ ﻛﻮن ﻫﺬا اﳌﺼﻄﻠﺢ
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ﻣﻦ اﳌﺼﻄﻠﺤﺎت اﻟﻨﺎﻣﻴﺔ واﳌﻔﺎﻫﻴﻢ اﳊﺪﻳﺜﺔ ﰲ

اﻷدﺑﻴﺎت اﻟﺴﻴﺎﺳﻴﺔ واﳌﻴﺎدﻳﻦ اﻹﻧﺴﺎﻧ ﱠﻴﺔ ،إﱃ ﺟﺎﻧﺐ
أن اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ ﺗﻌﺪﹼ ﻣﻦ أوﱃ اﳋﻄﻮات

اﳌﺘﺨﺬة -إن ﱂ ﺗﻜﻦ ﻣﻦ أﳘﻬﺎ -اﻟﺘﻲ ﺗﻨﻬﺾ ﺑﺪور

ﻣﻜﻮﻧﺎت اﳊﺮﻛﺔ اﻟﺪوﻟﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ ﻣﻦ ﲨﻌﻴﺎت

اﻻﺳﺘﺠﺎﺑﺔ ﰲ اﻟﻜﻮارث ،وزﻳﺎدة ﻗﺪرة اﻟﻌﺎﻣﻠﲔ

ﰲ اﳌﻴﺪان اﻹﻧﺴﺎﲏ ﻋﲆ ﺣﺸﺪ اﻟﺘﱪﻋﺎت وﺗﻨﻤﻴﺔ

اﳌﻮارد اﳌﺎﻟﻴﺔ ،واﻟﻌﻤﻞ اﳉﺎد ﻧﺤﻮ ﺗﺴﻬﻴﻞ وﺻﻮل

اﳌﺴﺎﻋﺪات اﻹﻧﺴﺎﻧ ﱠﻴﺔ إﱃ أﺻﺤﺎﲠﺎ ،وﻓﺘﺢ ﳑﺮات

اﳍﻼل اﻷﲪﺮ واﻟﺼﻠﻴﺐ اﻷﲪﺮ )(RCRCM

آﻣﻨﺔ ﻟﻠﻮﺻﻮل إﱃ اﳌﺴﺘﻔﻴﺪﻳﻦ ﻣﻦ ﺑﺮاﳎﻬﺎ )ﻧﻴﻔﲔ،

ﻣﺴﻠﺴﻞ اﻟﻨﺰﻳﻒ اﳌﺘﺪﻓﻖ ﻟﻸزﻣﺎت اﻹﻧﺴﺎﻧﻴﺔ.

وﺗﻌﻤـﻞ اﻟﺪﺑﻠﻮﻣﺎﺳـﻴﺔ اﻹﻧﺴـﺎﻧ ﱠﻴﺔ ﺟﺎﻫـﺪة ﻋـﲆ
ﺗﻌﺰﻳـﺰ ﻣﺒﺎدئ اﻟﻨﺰاﻫﺔ واﻟﺸـﻔﺎﻓﻴﺔ ،ووﺿﻮح أﻧﺸـﻄﺔ

ﻟﻠﻤﺸﺎرﻛﺔ اﻟﻔﺎﻋﻠﺔ ﻣﻊ اﳊﻜﻮﻣﺎت؛ ﻣﻦ أﺟﻞ إﻳﻘﺎف

أﻫﺪاف وﻏﺎﻳﺎت اﻟﺪﺑﻠﻮﻣﺎﺳ ﱠﻴﺔ اﻹﻧﺴﺎﻧﻴﺔ:

ﲥﺪف اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ )ﺑﺤﺴﺐ (IFRC

إﱃ ﺣﺸﺪ اﻟﻘﺪرات وﺗﻌﺰﻳﺰ اﻟﴩاﻛﺎت ﺑﲔ ﳐﺘﻠﻒ

اﳌﺤﲇ واﳌﺠﺘﻤﻊ
اﳌﺪﲏ
اﻷﻃﺮاف اﻟﻔﺎﻋﻠﺔ ﰲ اﳌﺠﺘﻤﻊ
ﹼ
ﹼ

اﻟﺪوﱄ ﻟﺘﻠﺒﻴﺔ اﺣﺘﻴﺎﺟﺎت اﻟﻀﻌﻔﺎء واﳌﺤﺘﺎﺟﲔ،
ﹼ
وﺗﺮوم زﻳﺎدة ﻓﺮص اﻟﻮﺻﻮل إﱃ ﺻﺎﻧﻌﻲ اﻟﻘﺮار

وإﻗﻨﺎﻋﻬﻢ واﻟﺘﺄﺛﲑ ﻓﻴﻬﻢ ﺛﻢ اﻟﺘﻌﺎون ﻣﻌﻬﻢ ﻟﺪﻓﻊ

٢٠٠٨م.(٥ :

اﳉﻤﻌﻴـﺎت اﻟﻮﻃﻨﻴـﺔ واﳌﻨﻈـﲈت اﻹﻧﺴـﺎﻧ ﱠﻴﺔ ذات
وﺗﻔﻬـﻢ
اﻟﺼﻠـﺔ ﲠـﺬا اﳌﻴـﺪان وﻓﻬـﻢ اﳉﻤﻬـﻮر ﳍـﺎ،
ﹼ

اﳊﻜﻮﻣﺎت واﻟﺴﻠﻄﺎت إﱃ ﻃﺒﻴﻌﺔ ﻋﻤﻠﻬﺎ ،إﱃ ﺟﺎﻧﺐ

ﺣﺮﺻﻬـﺎ ﻋـﲆ دﻋـﻢ اﳉﻬـﻮد اﳌﺪﻧﻴـﺔ واﳊﻜﻮﻣﻴـﺔ ﰲ

ﻣﺆﺳـﴘ
ﺳـﺒﻴﻞ ﺗﻨﻈﻴـﻢ اﻟﻌﻤـﻞ اﻟﺘﻄﻮﻋـﻲ ﺑﺸـﻜﻞ ﱠ
وﺗﻘﻨﻴﻨـﻪ ﺑﺸـﻜﻞ ﳛﻔـﺰ ﻋـﲆ اﻟﺘﺤـﺎق اﳌﺰﻳـﺪ ﻣـﻦ

اﳌﺘﻄﻮﻋـﲔ ﺑﺮﻛـﺐ اﻟﻌﻤـﻞ اﻟﺘﻄﻮﻋـﻲ ﰲ اﳋﺪﻣـﺎت

اﻟﺒﻼء ،أو رﻓﻊ اﳌﻌﺎﻧﺎة اﻹﻧﺴﺎﻧ ﱠﻴﺔ ﻋﻦ أوﻟﺌﻚ اﻟﻀﻌﻔﺎء

اﻹﻧﺴـﺎﻧ ﱠﻴﺔ ،وﻳﻌﻤـﻞ ﻋـﲆ ﲪﺎﻳﺘﻬـﻢ ،وﺧﻠـﻖ ﺑﻴﺌـﺔ

وﺗﻌﻤـﻞ ﻋـﲆ ﺗﻌﺰﻳـﺰ اﺣـﱰام اﻟﻘﺎﻧـﻮن اﻟـﺪوﱄ

وﻣﻦ ﺟﺎﻧﺐ آﺧﺮ ،ﺗﺴﻌﻰ ﺑﻌﺾ اﻟﺪول إﱃ

واﳌﺘﴬرﻳﻦ )٢٠١٧ ،IFRCم.(٤ :

اﻹﻧﺴـﺎﲏ واﳌﻌﺎﻳـﲑ اﻟﺪوﻟﻴـﺔ ،ودﻋـﻢ اﻟﺴـﻜﺎن
اﻷﺻﻠﻴـﲔ

واﳌﺆﺳﺴـﺎت،

ودﻋـﻮة

اﻟﴩاﺋـﺢ

واﳌﺴـﺘﻮﻳﺎت ﻛﺎﻓـﺔ إﱃ اﻻﻧﺨـﺮاط ﰲ دﻋﻢ اﻷﻫﺪاف

اﻹﻧﺴﺎﻧ ﱠﻴﺔ )ﻣﻴﻨﲑ وﺳﻤﻴﺚ٢٠٠٧ ،م ،(١٧ :وﺗﺴﻠﻴﻂ
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اﻟﺪوﻟﻴﺔ ،وﺗﻌﺰﻳﺰ دور اﻟﴩاﻛﺎت اﻟﻔﺎﻋﻠﺔ ﻋﻨﺪ

اﻟﻀﻮء ﻋـﲆ اﺣﺘﻴﺎﺟـﺎت اﳌﺴـﺘﻀﻌﻔﲔ واﳌﺤﺘﺎﺟﲔ،

وإﺑـﺮاز ﻣﻌﺎﻧﺎﲥـﻢ ﰲ اﳌﺤﺎﻓـﻞ اﻟﺪوﻟﻴـﺔ ،واﻟﺘﻮﻋﻴـﺔ

اﻟﻌﺪد )  ( ١ﺟﻤﺎدى اﻷوﻟﻰ  1441ﻫـ  /ﻳﻨﺎﻳﺮ 2020م

ﺑﺄﺣﻮاﳍﻢ وآﻻﻣﻬﻢ.

ﺟﺎذﺑﺔ ﻟﻠﻌﻤﻞ اﻹﻧﺴﺎﲏ.

اﺳﺘﺜﲈر اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ ﺑﻮﺻﻔﻬﺎ ﻗﻮة ﻧﺎﻋﻤﺔ
ﳍﺎ؛ ﻟﻠﻮﺻﻮل إﱃ ﺑﻌﺾ اﻟﺸﻌﻮب وﻛﺴﺐ ﺗﻌﺎﻃﻔﻬﺎ

وو ﹼدﻫﺎ ﻣﻦ ﺧﻼل إﻳﺼﺎل اﳌﺴﺎﻋﺪات اﻹﻧﺴﺎﻧ ﱠﻴﺔ،
وﺗﺒﻨﹼﻲ اﳌﴩوﻋﺎت اﻟﺘﻨﻤﻮﻳﺔ اﻟﻨﱠﻮﻋﻴﺔ ﰲ أوﻃﺎﳖﻢ ﻣﻦ

أﺟﻞ ﲢﻘﻴﻖ ﻫﺬه اﻟﻐﺎﻳﺎت...

وﻋـﲆ اﻟﻌﻤـﻮم ،ﻳﻤﻜﻦ اﻟﻘـﻮل :إن اﻟﺪﺑﻠﻮﻣﺎﺳـﻴﺔ
اﻹﻧﺴـﺎﻧ ﱠﻴﺔ ﻗـﺪ ﺗﻜـﻮن ﰲ ﹼ
ﻇـﻞ اﻷوﺿـﺎع اﻹﻧﺴـﺎﻧ ﱠﻴﺔ

أﻳﻀﺎ إﱃ ﻧﴩ اﻟﻮﻋﻲ ﺣﻮل أﻧﺸﻄﺔ
وﺗﺴﻌﻰ ﹰ

اﳌﱰ ﱢدﻳـﺔ وﺳـﻴﻠ ﹰﺔ ﻟﺘﻮﻟﻴﺪ اﻟﻮﻋﻲ ﺑﺎﻷوﺿﺎع اﻹﻧﺴـﺎﻧ ﱠﻴﺔ

ﻣﺘﻄﻮﻋﲔ ،واﻟﺪﻓﺎع ﻋﻨﻬﻢ ﰲ ﳐﺘﻠﻒ اﳌﺤﺎﻓﻞ

اﻻﻫﺘـﲈم اﻟﻌﺎﳌـﻲ ﲠـﺎ ﺑﺴـﺒﺐ ﺗﻌـﺪد اﻻﻧﺸـﻐﺎﻻت

اﻟﻌﺎﻣﻠﲔ ﰲ اﳌﻴﺪان اﻹﻧﺴﺎﲏ ﻣﻦ ﻣﻮ ﹼﻇﻔﲔ أو

اﳊـﺎدة أو اﻟﴫاﻋـﺎت اﻟﺴﻴﺎﺳـﻴﺔ اﻟﺘﻲ ﻗـﺪ ﺗﻔﺘﻘﺮ إﱃ

äÉeRC’Gh çQGƒμdG ‘ á«s fÉ°ùfE’G á«°SÉeƒ∏HqódG
äÉj uóësàdGh äÉ¡LƒàdG
t ÚH

اﻟﺪوﻟﻴـﺔ ،ﻓﻬـﻲ ﻳﻤﻜـﻦ أن ﹸﲢ ﹺ
ـﺪ ﹶ
ﺗﻐﻴـﲑا ﺗﺎرﳜﻴـﺎ
ث
ﹰ
إﻧﺴـﺎﲏ اﳌﻨﺤـﻰ) .آل إﺑﺮاﻫﻴـﻢ،
ﻣـﻦ ﺧـﻼل ﳖـﺞ
ﱢ
ب .ت.(٤٨ :.

أﳘﻴﺔ اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ وﻣﻜﺎﻧﺘﻬﺎ:

ﻟﻘـﺪ ﺗﺄﻛﱠﺪت أﳘﻴﺔ اﻟﺪﺑﻠﻮﻣﺎﺳـﻴﺔ اﻹﻧﺴـﺎﻧ ﱠﻴﺔ -ﻛﲈ

ﻳـﺮ )اﻟﺒﺴـﺘﻜﻲ٢٠١٥ ،م( -ودورﻫـﺎ اﻟﻔﺎﻋـﻞ ﰲ

اﻟﻌﻘﺪﻳـﻦ اﳌﺎﺿﻴـﲔ ﺣﻴﻨـﲈ ﺷـﻬﺪ اﻟﻌﻄـﺎء اﻹﻧﺴـﺎﲏ

ﲢـﻮﻻت إﺳـﱰاﺗﻴﺠﻴﺔ ﻛﺒـﲑة ﲡـﺎوزت اﻹﻧﺴـﺎن إﱃ
أﻳﻀـﺎ ﹼ
ﻛﻞ ﻣﻜﻮﻧـﺎت
اﻟﺒﻴﺌـﺔ واﳉﻐﺮاﻓﻴـﺎ ،وﻃﺎﻟـﺖ ﹰ

اﳊﻴـﺎة اﻻﺟﺘﲈﻋﻴـﺔ واﻻﻗﺘﺼﺎدﻳﺔ واﻷﻣﻨﻴـﺔ واﻟﻔﻜﺮﻳﺔ

واﻟﺜﻘﺎﻓﻴـﺔ .ﻫـﺬا إﱃ ﺟﺎﻧـﺐ ﻣﺎ ﺷـﻬﺪه اﻟﻌـﺎﱂ ﺧﻼل

اﻟﺴـﻨﻮات اﻟﻘﻠﻴﻠـﺔ اﳌﺎﺿﻴـﺔ ،وﺑﺸـﻜﻞ ﻣﺘﺴـﺎرع ،ﻣﻦ

ﺛﻮرة ﻏﲑ ﻣﺴـﺒﻮﻗﺔ ﰲ وﺳـﺎﺋﻞ اﻻﺗﺼـﺎﻻت واﻟﺘﻘﺪم

اﻟﺘﻜﻨﻮﻟﻮﺟـﻲ ﻣـﻦ ﻧﺎﺣﻴـﺔ ،وازدﻳـﺎد اﻷزﻣـﺎت

 (٢اﻟﻌﻤﻞ ﻋﲆ ﻣﺮاﻋﺎة اﻟﺒﻌﺪ اﻹﻧﺴﺎﲏ ﻋﻨﺪ ﺻﻴﺎﻏﺔ
اﻟﺘﴩﻳﻌﺎت اﻟﻮﻃﻨﻴﺔ.

 (٣ﻧﴩ اﻟﻮﻋﻲ واﻟﺘﺜﻘﻴﻒ ﺑﺎﻟﻘﺎﻧﻮن اﻟﺪوﱄ اﻹﻧﺴﺎﲏ
واﺗﻔﺎﻗﻴﺎت ﺟﻨﻴﻒ اﻷرﺑﻊ.

 (٤إﻃﻼق اﻟﻨﺪاءات اﻹﻧﺴﺎﻧ ﱠﻴﺔ اﳌﺘﻜﺮرة ﻟﺼﺎﻟﺢ
ﺿﺤﺎﻳﺎ اﻟﻜﻮارث واﻷزﻣﺎت اﻹﻧﺴﺎﻧ ﹼﻴﺔ.

 (٥اﻟﻘﻴﺎم ﺑﺎﻷﻧﺸﻄﺔ واﻟﱪاﻣﺞ اﻟﻔﺎﻋﻠﺔ ﻟﺘﻮﺣﻴﺪ

ﻣﺴﺎر اﻟﻌﻤﻞ اﻹﻧﺴﺎﲏ ،ﺑﻐﻴﺔ ﺗﺒﻨﹼﻲ ﻣﻮاﻗﻒ

ﻣﻮﺣﺪة
ﹼ

ﻋﲆ

وﻃﺮﺣﻬﺎ

اﻟﺴﺎﺣﺔ

اﻟﺪوﻟﻴﺔ؛

ﳉﺬب ﲨﻴﻊ اﻟﴩاﺋﺢ اﻟﻔﺎﻋﻠﺔ ﻋﲆ اﻟﺴﺎﺣﺔ

وأﺻﺤﺎب اﻟﺸﺄن واﳌﺼﻠﺤﺔ) .آل إﺑﺮاﻫﻴﻢ،

ب .ت.(٤٧ :

ﺧﺼﺎﺋﺺ اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ:

ﻣﻦ أﺑﺮز ﺧﺼﺎﺋﺺ اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ

اﻹﻧﺴـﺎﻧ ﱠﻴﺔ واﻟﴫاﻋـﺎت وﺧﺎﺻﺔ ﰲ اﳌﻨﻄﻘـﺔ اﻟﻌﺮﺑﻴﺔ

اﻟﻔﺎﻋﻠﺔ أﳖﺎ ﴎﻳﻌﺔ اﻻﺳﺘﺠﺎﺑﺔ ﻟﺘﻠﺒﻴﺔ اﺣﺘﻴﺎﺟﺎت

وﲢﻈـﻰ اﻟﺪﺑﻠﻮﻣﺎﺳـﻴﺔ اﻹﻧﺴـﺎﻧ ﱠﻴﺔ ﺑﻤﻜﺎﻧـﺔ ﻋﺎﻟﻴـﺔ

واﻟﺘﻜﺎﻣﻞ ﻣﻦ ﺧﻼل اﻟﺸﻖ اﻟﺘﻨﻤﻮي؛ إذ

ﻣـﻦ ﻧﺎﺣﻴـﺔ ﺛﺎﻧﻴﺔ...

اﻟﺸﻖ اﻹﻏﺎﺛﻲ ،وﺣﺮﻳﺼﺔ ﻋﲆ ﲢﻘﻴﻖ اﻟﺸﻤﻮل
ﹼ

ﻣﺮﻣﻮﻗـﺔ ﻟـﺪ اﳌﻨﻈـﲈت اﻹﻧﺴـﺎﻧ ﱠﻴﺔ واﳉﻤﻌﻴـﺎت
اﻟﻮﻃﻨﻴـﺔ ،وﻻ ﺳـﻴﲈ ﻟـﺪ ﹼ
ﻛﻞ ﻣـﻦ )(ICRC

ﹸﻜﻤﻞ
ﺗﺘﺒﻨﺎﻫﺎ -ﻓﻴﲈ ﳜﺺ اﳉﺎﻧﺐ اﻟﺜﺎﲏ -أن ﺗ ﱢ

اﳌﺘﺤـﺪة اﳌﻌﻨ ﹼﻴـﺔ ﺑﺎﻟﺸـﺄن اﻹﻧﺴـﺎﲏ ،ﻣﺜـﻞ:
.OCHA, UNCHR

ﺗﹸﻔ ﹼﻌﻞ ﳎﺎﻻت اﻟﺘﻨﺴﻴﻖ اﻟﻌﻤﲇ واﻟﺘﻌﺎون اﻟﻔﻌﲇ ،إﱃ
ﺟﺎﻧﺐ ﲢﻘﻴﻖ اﻟﺘﻜﺎﻣﻞ اﳌﻴﺪاﲏ ﰲ ﹼ
ﻛﻞ ﺗﻠﻚ اﻟﱪاﻣﺞ

و) ،(IFRCإﱃ ﺟﺎﻧـﺐ ﻣﻌﻈـﻢ ﻣﻨﻈـﲈت اﻷﻣـﻢ

وﺗﺘﻀﺢ ﻫﺬه اﻷﳘﻴﺔ وﺗﻠﻚ اﳌﻜﺎﻧﺔ ﻣﻦ ﺧﻼل

ﺗﺴﻌﻰ

ﻣﻦ

ﺧﻼل

ﳐﺘﻠﻒ

وﺳﺎﺋﻠﻬﺎ

اﻟﺘﻲ

ﺑﻌﻀﺎ ،وأن
اﳌﴩوﻋﺎت واﻟﱪاﻣﺞ اﻹﻧﺴﺎﻧ ﱠﻴﺔ ﺑﻌﻀﻬﺎ ﹰ

واﻷﻧﺸﻄﺔ ﰲ ﻫﺬا اﳌﺠﺎل.

ﺟﻬﻮد ﺗﻠﻚ اﳉﻬﺎت ﳎﺘﻤﻌﺔ أو ﻣﻨﻔﺮدة ﰲ اﻟﻘﻴﺎم

وﺗﺘﻤﺘﹼﻊ ﻫﺬه اﻟﺪﹼ ﺑﻠﻮﻣﺎﺳ ﱠﻴﺔ ﺑﺎﳌﺮوﻧﺔ اﳌﻨﻀﺒﻄﺔ وﻓ ﹰﻘﺎ

ﹼ
وﺣﺚ اﳌﺠﺘﻤﻊ
 (١ﺣﺸﺪ اﻟﺪﻋﻢ واﻟﺘﺄﻳﻴﺪ واﳌﻨﺎﴏة،
اﻟﺪوﱄ ﻋﲆ اﻟﺘﺪﺧﻞ ﹼ
ﳊﻞ اﻷزﻣﺎت اﻹﻧﺴﺎﻧ ﱠﻴﺔ ﻋﱪ

ﲤﻜﹼﻨﻬﺎ ﻣﻦ ﺑﻠﻮغ اﻟﻘﻮة اﻟﻨﺎﻋﻤﺔ واﻟﻨﱠﻔﺎذ ﻟﺘﺴﺘﻄﻴﻊ اﻟﺘﺼﺪي

ﺑﺎﻷﻋﲈل اﻵﺗﻴﺔ:

اﻟﻮﺳﺎﺋﻞ اﳌﺘﺎﺣﺔ ﻛﺎﻓﺔ.

ﻟﻠﻌﺪﻳﺪ ﻣﻦ اﻷﺳﺲ واﻻﻋﺘﺒﺎرات اﻟﺘﻲ ﺗﺴﻌﻰ ﻟﻜﻲ

ﻵﺛﺎر اﻟﻜﻮارث واﻷزﻣﺎت اﻹﻧﺴﺎﻧ ﱠﻴﺔ ﻓﻼ ﻳﺴﺘﻔﺤﻞ
أﻣﺮﻫﺎ ،وﻳﺰداد ﺗﺄﺛﲑﻫﺎ اﻟﺴﻠﺒﻲ ﻋﲆ اﳌﺘﴬرﻳﻦ ﻣﻨﻬﺎ.
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ﱠ
ﻓﺈن اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ ﺗﺘﺴﻢ
وﺑﺎﳉﻤﻠﺔ،

ﺑﺎﻟﻨﺰاﻫﺔ ،واﻻﺑﺘﻌﺎد ﻋﻦ اﻻزدواﺟﻴﺔ ﰲ اﻟﺘﻌﺎﻣﻞ

اﻹﻧﺴﺎﲏ ،واﳌﺤﺎﻓﻈﺔ ﻋﲆ اﻻﺳﺘﻘﻼﻟﻴﺔ ،وﲡﻨﺐ

اﳌﻴﻮل اﻟﺸﺨﺼﻴﺔ أو اﻟﺴﻴﺎﺳﻴﺔ ﲡﺎه اﻷزﻣﺎت أﺛﻨﺎء

اﳌﻔﺎوﺿﺎت واﳊﻮارات ﻣﻊ اﻷﻃﺮاف اﳌﺘﻨﺎزﻋﺔ

ﻛﺎﻓﺔ؛ ﻷﳖﺎ ﺗﻄ ﱢﺒﻖ ﻣﺒﺎدئ اﻟﻌﻤﻞ اﻹﻧﺴﺎﲏ اﻷﺳﺎﺳﻴﺔ
ﺮت ﺳﺎﺑ ﹰﻘﺎ).(٢
اﻟﺘﻲ ﹸذ ﹺﻛ ﹾ
وﻟﻌﻞ ﻣﺎ ﲢﻤﻠﻪ ﻫﺬه اﻟﺪﺑﻠﻮﻣﺎﺳ ﱠﻴﺔ ﰲ ﺣﺪ ذاﲥﺎ
أﺳﺎﺳﺎ ﻣﻬﲈ ﻣﻦ ﺗﻠﻚ اﳋﺼﺎﺋﺺ
ﻣﻦ ﻗﻴ ﹴﻢ ﻧﺒﻴﻠﺔ ﺗﹸﺸﻜﹼﻞ
ﹰ
واﻟﺴﲈت اﳌﻨﺴﻮﺑﺔ إﱃ ﻫﺬه اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ.

أدوات اﻟﻌﻤﻞ ﺑﺎﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ
ووﺳﺎﺋﻠﻬﺎ:

ﺗﺴﺘﺜﻤﺮ اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ اﻟﻌﺪﻳﺪ ﻣﻦ
اﻷدوات واﻟﻮﺳﺎﺋﻞ واﻵﻟﻴﺎت واﻟﻄﺮق ﻟﺘﺤﻘﻴﻖ

ﻏﺎﻳﺎﲥﺎ ،وﻣﻦ أﺑﺮز ﺗﻠﻚ اﻟﻮﺳﺎﺋﻞ ﻣﺎ ﻳﺄﰐ:
ﹰ
أوﻻ -اﳌﻨﺎﴏة:

و ﹸﻳﻌﻨﻰ ﲠﺎ ﻋﻤﻠﻴﺔ اﳌﺴﺎﻧﺪة واﻟﺘﺄﻳﻴﺪ اﻟﺘﻲ ﺗﻘﻮم

ﲠﺎ ﻫﺬه اﳉﻬﺔ أو ﺗﻠﻚ ﰲ ﺳﺒﻴﻞ ﲢﻘﻴﻖ اﻻﻧﺘﺼﺎر أو

ﻛﺴﺐ اﻟﻘﻀﻴﺔ اﻟﺘﻲ ﹸﻳﺪا ﹶﻓ ﹸﻊ ﻋﻨﻬﺎ ،أو إﻗﻨﺎع اﻷﻃﺮاف

اﳌﺘﴬرة ﺣﻮل ﺣﻘﻮﻗﻬﻢ أﻣﺮ أﺳﺎﳼ
واﳌﺠﺘﻤﻌﺎت
ﱢ
ﻹﳚﺎد اﻫﺘﲈم وﺣﺸﺪ ﺣﻮل ﻗﻀﻴﺔ إﻧﺴﺎﻧﻴﺔ )ﻣﺎ( ﲢﺘﺎج
إﱃ ﻣﻨﺎﴏة وﳑﺎرﺳﺔ دور دﺑﻠﻮﻣﺎﳼ إﻧﺴﺎﲏ.

وﻣﻦ ﺗﻠﻚ اﻟﱪاﻣﺞ واﻷﻧﺸﻄﺔ اﻟﺘﻲ ﻳﻤﻜﻦ أن

ﲤ ﱢﺜﻞ دور اﳌﻨﺎﴏة ﻣﺎ ﻳﺄﰐ:

اﳌﻌﱪة ﻋﻦ
أ .ﻣﻌﺮض اﻟﻔﻦ اﻟﺘﺸﻜﻴﲇ واﻟﻠﻮﺣﺎت ﱢ
اﻷزﻣﺎت اﻹﻧﺴﺎﻧ ﱠﻴﺔ ﲠﺪف ﺣﺸﺪ اﳌﻨﺎﴏة ﻷزﻣﺔ
إﻧﺴﺎﻧﻴﺔ )ﻣﺎ(.

ب .ﻣﻌﺮض اﻟﺘﺼﻮﻳﺮ اﻟﻔﻮﺗﻮﻏﺮاﰲ ،ﺣﻴﺚ ﻳﺘﻨﺎول

ﺻﻮرا ﻣﺜﲑة ﻋﻦ أزﻣﺔ إﻧﺴﺎﻧﻴﺔ ﻣﺎ؛ ﻟﻨﻘﻞ رﺳﺎﻟﺔ
ﹰ

ﻟﻠﺠﻤﻬﻮر ،وﺣﺸﺪ اﻟﺮأي اﻟﻌﺎم ﺑﺨﺼﻮﺻﻬﺎ.

ج .ﺗﻘﺪﻳﻢ ﻋﺮض ﻣﴪﺣﻲ ﳚﺬب اﻫﺘﲈم واﺳﻊ ﻣﻦ
أﻃﻴﺎف اﳌﺠﺘﻤﻊ ﻛﺎﻓﺔ ﺣﻮل أزﻣﺔ اﻟﻼﺟﺌﲔ أو
اﳌﻬﺎﺟﺮﻳﻦ ﰲ اﳌﻨﻄﻘﺔ اﻟﻌﺮﺑﻴﺔ ﹰ
ﻣﺜﻼ.

د .ﻋﻤﻞ أﻓﻼم وﺛﺎﺋﻘﻴﺔ ﺗﻨﻘﻞ ﻣﻌﺎﻧﺎة اﳌﻨﻜﻮﺑﲔ
واﳌﺘﴬرﻳﻦ.

ﻫـ .اﺳﺘﺜﲈر ﳐﺘﻠﻒ وﺳﺎﺋﻞ اﻹﻋﻼم اﳌﺮﺋﻴﺔ واﳌﺴﻤﻮﻋﺔ

واﳌﻘﺮوءة ،ووﺳﺎﺋﻞ اﻹﻋﻼم اﳉﺪﻳﺪ ﻛﻮﺳﺎﺋﻞ

اﻟﺘﻮاﺻﻞ اﻻﺟﺘﲈﻋﻲ؛ ﻹﺑﺮاز ﻣﻌﺎﻧﺎة اﳌﺤﺘﺎﺟﲔ
أو اﻟﻀﻌﻔﺎء...

ﻳﺘﺤﻤﺴﻮا ﰲ ﺳﺒﻴﻞ إﺣﺪاث
اﻷﺧﺮ ﺑﺎﻟﻔﻜﺮة؛ ﻟﻜﻲ
ﱠ

ﹸﻌﺮف ﺑﺘﻠﻚ
و .ﻃﺒﺎﻋﺔ اﻟﻜﺘﻴﺒﺎت واﳌﻄﻮ ﱠﻳﺎت اﻟﺘﻲ ﺗ ﱢ
اﻷزﻣﺎت...

ﺣﺘﻰ ﻳﺘﺴﻨﱠﻰ إﻗﻨﺎع ﺟﻬﺔ )ﻣﺎ( ﺑﻜﻴﻔﻴﺔ وﺳﺒﺐ ﺣﺪوث

ﺛﺎﻧ ﹰﻴﺎ -اﻟﺘﻔﺎوض:
ﻣﻬﻤﺔ ﻣﻦ وﺳﺎﺋﻞ ﳑﺎرﺳﺎت
ﺗﻌﺪ اﳌﻔﺎوﺿﺎت وﺳﻴﻠﺔ ﱠ

اﻟﺘﻐﻴﲑ اﳌﻄﻠﻮب .أو ﻫﻲ ﳏﺎوﻟﺔ ﻣﻨ ﹼﻈﻤﺔ ﻟﺘﻐﻴﲑ
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ﰲ أﺳﺎﻟﻴﺒﻬﺎ أو ﺣﺘﻰ إﻟﻐﺎؤﻫﺎ؛ ﹼ
ﻷن ﺗﺜﻘﻴﻒ اﻷﻓﺮاد

ﳑﺎرﺳﺔ أو ﻣﻮﻗﻒ )ﻣﺎ( ﻋﱪ ﺗﻘﺪﻳﻢ اﻷدﻟﺔ واﳊﺠﺞ

اﻟﻌﺪد )  ( ١ﺟﻤﺎدى اﻷوﻟﻰ  1441ﻫـ  /ﻳﻨﺎﻳﺮ 2020م

ﺗﻐﻴﲑ ﰲ ﻣﺴﺄﻟﺔ )ﻣﺎ(.

وﻫﻨﺎك ﻣﻦ ﻳﺮ أن اﳌﻨﺎﴏة ﻫﻲ ﻓﻌﻞ ﻣﻘﺼﻮد

أي ﻧﻮع
وﻣﻮﺟﻪ ﻧﺤﻮ ﺗﻐﻴﲑ اﻟﺴﻴﺎﺳﺎت أو اﳌﻮاﻗﻒ ﰲ ﹼ
ﱠ
ﹺ
ﹺ
اﻟﺘﺄﺛﲑ
ﺗﻐﻴﲑﻫﺎ أو
ﺗﻄﻮﻳﺮﻫﺎ أو
اﳌﻄﻠﻮب
ﻣﻦ اﻟﻘﺮارات
ﹸ
ﹸ
ﹸ

اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ ،وﻟﻠﺘﻔﺎوض – ﻛﲈ ﻳﺬﻫﺐ
وﺟﻴﻪ )١٩٩٤م – (٥٧ :ﺛﻼﺛﺔ ﻣﺴﺘﻮﻳﺎت ﻫﻲ:
 (١ﻣﺴﺘﻮ اﻷﻓﺮاد.

äÉeRC’Gh çQGƒμdG ‘ á«s fÉ°ùfE’G á«°SÉeƒ∏HqódG
äÉj uóësàdGh äÉ¡LƒàdG
t ÚH

 (٢ﻣﺴﺘﻮ اﳌﻨﻈﲈت.
 (٣ﻣﺴﺘﻮ اﻟﺪول.

وﻳﺘﻮﻟﺪ ﰲ اﻷﻏﻠﺐ ﻋﻦ ﻫﺬه اﳌﻔﺎوﺿﺎت -أﻳﺎ

ﻛﺎن ﻣﺴﺘﻮاﻫﺎ -اﺗﻔﺎﻗﻴﺎت ﹸﻳﻔﱰض ﻓﻴﻬﺎ أن ﲢ ﱢﻘﻖ
ﺗﴫﻓﺎت أو
اﻟﺮﴇ ﻟﻸﻃﺮاف اﳌﺸﺎرﻛﺔ ،وﺗﻈﻬﺮ
ﱡ

أﻓﻌﺎل ﲣﺪم اﻟﻌﻤﻞ اﻹﻧﺴﺎﲏ اﳌﺴﺘﻬﺪﹶ ف ،ﻣﻊ أﻧﻚ
ﻛﺜﲑا أن ﹼ
ﻛﻞ دوﻟﺔ – وﻫﺬا ﻃﺒﻴﻌﻲ – ﺗﻀﻊ
ﻗﺪ ﲡﺪ ﹰ
اﺣﺘﻴﺎﺟﺎﲥﺎ ﻓﻮق اﺣﺘﻴﺎﺟﺎت اﻵﺧﺮﻳﻦ.

ﻋﺼﺎﻣ ﹼﻴـﺔ ﻣﺆ ﱢﺛـﺮة ﻛﺎن ﳍـﺎ اﻟﺪور اﻟﻜﺒـﲑ ﰲ اﻟﺘﺄﺛﲑ ﰲ
ﹺ
دورا إﻧﺴـﺎﻧﻴﺎ ﻣﻬﲈ،
ﺿﺒـﻂ اﻟﻨﻔـﺲ ﰲ ﻗﻮﻣﻪ ،وﻟﻌ ﹶ
ـﺐ ﹰ
ﺣﻴﻨـﲈ ﻗﺎل:
ﻫﻞ ﻗﺎﺋﻞ ﹰ
اﳊﻖ ﻗﺎﻋﺪ
ﻗﻮﻻ ﻣﻦ ﱢ
ﻋﻠﻴﻪ؟ وﻫﻞ ﻏﻀﺒﺎن ﻟﻠﺮﺷﺪ ﹺ
ﺳﺎﻣ ﹸﻊ؟
وﻫﻞ ﺳ ﱢﻴﺪﹲ ﺗﺮﺟﻮ اﻟﻌﺸﲑة ﹶﻧ ﹾﻔ ﹸﻌ ﹸﻪ
ﺟﺎﻣﻊ؟
ﻷﻗﴡ اﳌﻮاﱄ واﻷﻗﺎرب
ﹸ

أت إﻻ وﺟ ﹶﻪ ﹶﻣ ﹾﻦ ﻳﻤﻠﻚ اﻟﺼﺒﺎ
ﱪ ﹸ
ﺗ ﱠ

وﺗﻌـﺪ اﳌﻔﺎوﺿـﺎت -وﺑﺨﺎﺻـﺔ ﻗﺒـﻞ اﳊـﺮوب

وﻧﺎزع
وأﻫﺠﺮﻛﻢ ﻣﺎ دام ﹸﻣﺪﹾ ﹴل
ﹸ
وأﺳﻠﻢ وﺟﻬﻲ ﻟﻺﻟﻪ وﻣﻨﻄﻘﻲ

اﳊـﺮب اﻟﺒـﺎردة ﺑـﲔ أﻣـﲑﻛﺎ وروﺳـﻴﺎ؛ إذ ﺗﺒـﺎدﻻ

)أﺑﻮ اﳌﺠﺪ٢٠٠٩ ،م.(٢٧٤ ،٢٧٣ :

واﻟﻨﺰاﻋـﺎت أو ﰲ أﺛﻨﺎﺋﻬـﲈ أو ﺑﻌﺪﳘﺎ -ﻣﺴـﺄﻟﺔ ﺣﻴﺎة

أو ﻣـﻮت ،وﻟﻌـﻞ ﻣـﻦ اﻷﻣﺜﻠـﺔ ﻋـﲆ ذﻟـﻚ ﺣﻘﺒـﺔ

ﺳﻠﺴـﻠ ﹰﺔ ﻃﻮﻳﻠـ ﹰﺔ ﻣـﻦ اﳌﺤﺎدﺛـﺎت ﻟﻠﺤـﺪﹼ ﻣـﻦ أﻫﻮال

ﻳﺘـﻢ ﰲ اﻵوﻧـﺔ
اﻟﺘﺪﻣـﲑ اﳌﺘﺒـﺎدل ﻟﻜﻠﻴﻬـﲈ؛ وﻫـﻮ ﻣـﺎ ﹼ

وﻟﻮ راﻋﻨﻲ ﻣﻦ اﻟﺼﺪﻳﻖ رواﺋﻊ

ووﻓ ﹰﻘﺎ ﻟـ)أﺑﻮ اﳌﺠﺪ٢٠٠٩ ،م (٢٣٠ :ﻳﻤﻜﻦ ﻋﺪﹼ
اﳌﻔﺎوﺿﺎت اﻟﺘﻲ ﲤﹼﺖ ﺑﲔ رﺳﻮل اﷲ  وأﰊ ﺟﻬﻞ

اﻷﺧـﲑة ﻣـﻦ اﺳـﺘﺨﺪام اﳌﻔﺎوﺿـﺎت ﻟﻠﺤـﺪﹼ ﻣـﻦ

ﺳﺐ اﻵﳍﺔ وﺗﻄﺒﻴﻖ إﺳﱰاﺗﻴﺠﻴﺔ اﻷﻣﺮ
ﺣﻮل ﻋﺪم
ﹼ
اﻟﻮاﻗﻊ ﻋﲆ أﳖﺎ أول ﻣﻔﺎوﺿﺎت ﲤﹼﺖ ﺑﲔ اﻹدارة

أﻛـﱪ ﻣـﻦ أﴐار اﳊـﺮوب اﻟﻨﻮوﻳـﺔ.

ﺗﻮﺻﻞ اﻟﻄﺮﻓﺎن ﻓﻴﻬﺎ إﱃ اﺗﻔﺎق ،وﻗﺪ اﺳﺘﺠﺎب
إذ
ﹼ
ﹺ
ﻳﻦ
﴿وﻻﹶ ﺗ ﹸﹶﺴ ﱡﺒﻮ ﹾا ا ﱠﻟﺬ ﹶ
رﺳﻮل اﷲ  ﻟﻘﻮل اﷲ ﺗﻌﺎﱃ :ﹶ
ﻳﺪﹾ ﹸﻋ ﹶ ﹺ
ﹺ ﹺ
اﷲ ﹶﻋﺪﹾ ﹰوا ﺑﹺ ﹶﻐ ﹾ ﹺ
ﲑ ﹺﻋ ﹾﻠ ﹴﻢ﴾
ﹶ
ﻮن ﻣﻦ ﹸدون اﷲ ﹶﻓ ﹶﻴ ﹸﺴ ﱡﺒﻮ ﹾا ﹶ

واﻟﺘﻐـﲑ اﳌﻨﺎﺧﻲ ،اﻟﺘﻲ
اﳊـﺮاري
ﻇﺎﻫـﺮة اﻻﺣﺘﺒﺎس
ﹼ
ﹼ
أﴐارا ﻟﻠﻌـﺎﱂ ،رﺑـﲈ ﺗﻜﻮن
ﻣـﻦ اﳌﻤﻜـﻦ أن ﹸﲢـﺪث
ﹰ

وﻻ رﻳـﺐ أن اﻟﻮﺳـﺎﻃﺔ واﳌﺴـﺎﻋﻲ اﳊﻤﻴﺪة اﻟﺘﻲ

ﻛﺎﻧـﺖ ﺗﺴـﺘﺨﺪم ﰲ اﻟﻌﺼـﻮر اﻟﻘﺪﻳﻤـﺔ وﻻ ﺗـﺰال

ﺗﻨـﺪرج ﺿﻤـﻦ ﳎـﺎﻻت اﻟﺘﻔـﺎوض ،ﺑـﻞ إﳖـﺎ ﻣـﻦ

اﳌﻠﻜﻴﺔ واﻟﺮﺳﻮل اﻟﻜﺮﻳﻢ ﻋﻠﻴﻪ اﻟﺼﻼة واﻟﺴﻼم؛

ﺗﺼﻮر أﺑﻮ ﺟﻬﻞ أﻧﻪ ﻧﺠﺢ ﰲ
]اﻷﻧﻌﺎم ،[١٠٨ :ﺑﻴﻨﲈ
ﹼ

ﺻﻤﻴـﻢ أدوات اﻟﺪﺑﻠﻮﻣﺎﺳـﻴﺔ اﻹﻧﺴـﺎﻧ ﱠﻴﺔ ،ﺳـﻮاء ﻗﺎم

إﺣﺮاز ﺗﻘﺪﹼ م وﻋﻤﻞ ﻋﲆ ﺗﻀﺨﻴﻢ اﳌﻨﺠﺰ اﻟﺬي ﻓﻌﻠﻪ،

ﻳﻘـﻮم ﺑـﺪوره اﳌﻬـﻢ ﰲ ﺗﻘﺮﻳـﺐ وﺟﻬـﺎت اﻟﻨﻈﺮ ﺑﲔ

إﱃ ﻫﺬا اﳊﻞ اﻟﻮﺳﻂ.

ﲠـﺎ ﻓـﺮد )ﻣﺎ( ﺑﻮﺻﻔـﻪ وﺳـﻴ ﹰﻄﺎ دوﻟﻴﺎ أو دوﻟـ ﹰﺔ؛ ﻷﻧﻪ

وأﻗﻨﻊ اﻹدارة اﳌﻠﻜﻴﺔ آﻧﺬاك )ﻗﺮﻳﺶ( ﺣﺘﻰ وﺻﻞ
وﻳﻤﻜﻦ أن ﻳﺸﺎر إﱃ ﻧﺠﺎح ﻫﺬه اﻷداة ﻣﻦ

اﻟﺪﺑﻠﻮﻣـﺎﳼ
اﻟﻄﺮﻓـﲔ؛ وﻫـﺬا ﻣـﺎ ﻗـﺎم ﺑـﻪ اﻟﺸـﺎﻋﺮ
ﹼ
اﻟﺴـﻠﻤﻲ ﺣﻴﻨـﲈ اﺟﺘﻤـﻊ ﻗﻮﻣﻪ ﻋﲆ
ﺣﻜﻴـﻢ ﺑـﻦ أﻣﻴـﺔ ﱡ
ﻋﺪاوة رﺳـﻮل اﷲ  ، وﻛﺎن ﺣﻜﻴـﻢ ﰲ ﻗﻮﻣﻪ ﴍﻳ ﹰﻔﺎ

وﲡﺎرب ) (ICRCﹰ
ﻣﺜﻼ ﰲ ﺗﺒﺎدل إﻃﻼق ﴎاح

أﻫـﻢ وﺳـﻴﻠﺔ إﻋﻼﻣﻴﺔ ﻟﺪﻳـﻪ -آﻧﺬاك -وﻗـﺎل ﻗﺼﻴﺪة

اﳌﻨﻄﻘﺔ اﻟﻌﺮﺑﻴﺔ.

ﻣﻄﺎﻋـﺎ ،وﻣـﻦ اﻟﺸـﺨﺼﻴﺎت اﳌﺆ ﱢﺛـﺮة ،ﻓﺎﺳـﺘﺨﺪم
ﹰ

أدوات

اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ

اﻹﻧﺴﺎﻧ ﱠﻴﺔ

)اﻟﺘﻔﺎوض(،

اﻷﴎ ﺑﲔ ﳐﺘﻠﻒ اﻷﻃﺮاف ﰲ أﻛﺜﺮ ﻣﻦ ﻧﺰاع ﰲ
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ﺛﺎﻟ ﹰﺜﺎ -ﻗﻮة اﻹﻗﻨﺎع:

ﻧﻌﻨﻲ ﲠﺎ ﻗﻮة اﻟﺘﺄﺛﲑ ﰲ اﳌﻮاﻗﻒ أو اﻟﺴﻠﻮﻛﻴﺎت

ﻟﺼﺎﻟﺢ ﻗﻀﻴﺔ إﻧﺴﺎﻧﻴﺔ ،أو ﻫﻮ ﻋﻤﻠﻴﺔ ﲥﺪف إﱃ
ﹴ
ﺣﺪث ﻣﻌﲔ .واﻹﻗﻨﺎع أداة
ﺗﻐﻴﲑ ﻣﻮﻗﻒ )ﻣﺎ( ﲡﺎه

ﻣﻬﻤﺔ ﺗﺴﺘﺨﺪم ﰲ ﻛﺜﲑ ﻣﻦ اﻷﺣﻴﺎن ﰲ اﻟﺴﻌﻲ

ﻟﺘﺤﻘﻴﻖ ﻣﻜﺎﺳﺐ وﻧﺘﺎﺋﺞ إﳚﺎﺑﻴﺔ ﻟﻠﻤﺴﺘﻬﺪﻓﲔ ﻓﻴﻪ

اﳊﺜﻴﺜﺔ ﰲ ﺳﺒﻴﻞ ﲢﺴﲔ أوﺿﺎع اﻷﺷﺨﺎص ﻣﻦ

ذوي اﻹﻋﺎﻗﺔ ﰲ ﻓﻠﺴﻄﲔ ﺑﻌﺪ ﲡﺎﻫﻠﻬﻢ أو ﻋﺪم

اﻻﻫﺘﲈم ﲠﻢ ﻣﻦ ﻗﺒﻞ؛ ودور ) (ICRCاﻟﻔﺎﻋﻞ ﰲ
ﻛﺜﲑ ﻣﻦ اﻷﺣﻴﺎن ﺑﺈﻃﻼق ﺑﻌﺾ اﻷﴎ أو اﻟﻘﻴﺎم

ﹸ
ﺣﻴﺚ اﺳﺘﺠﻼب اﳌﺒﺎدئ واﻟﻘﻴﻢ اﻷﺧﻼﻗﻴﺔ ،أو
ﻣﻦ

ﺑﻌﻤﻠﻴﺎت ﺗﺒﺎدل ﻟﻸﴎ ﺑﻮﺳﺎﻃﺔ إﻗﻨﺎع ﹶ
ﻃﺮﰲ اﻟﻨﱢﺰاع

ﻓﻦ ﻳﻤﺰج ﺑﲔ ﳐﺎﻃﺒﺔ اﻟﻌﻘﻞ
ﻳﻘﺎل :إن اﻹﻗﻨﺎع ﻫﻮ ﱞ
واﻟﻘﻠﺐ ﻣ ﹰﻌﺎ.

ﺗﺄﺛﲑا وﻧﺘﺎﺋﺞ ﻣﻠﻤﻮﺳﺔ ﻋﱪ
اﻟﺘﻲ ﺣ ﹼﻘﻖ اﻹﻗﻨﺎع ﻓﻴﻬﺎ
ﹰ
ﺗﻮﻇﻴﻒ اﻟﺪﹼ ﺑﻠﻮﻣﺎﺳ ﱠﻴﺔ اﻹﻧﺴﺎﻧﻴﺔ.

اﻟﻌﻮاﻃﻒ ،أو اﻷﻣﻮر اﳌﻨﻄﻘﻴﺔ واﻟﻌﻘﻼﻧﻴﺔ؛ ﻟﺬﻟﻚ

وﻟﺘﻮﺿﻴﺢ اﻷﺑﻌﺎد اﻟﺘﻲ ﻳﻌﻤﻞ ﻓﻴﻬﺎ اﻹﻗﻨﺎع ﻳﺸﲑ

ﺣﺒﻴﺐ )٢٠٠٩م (٢٥ :إﱃ ﺳﺒﻌﺔ ﻣﻔﺎﻫﻴﻢ أﺳﺎﺳﻴﺔ
ﻳﻨﻄﻠﻖ ﻣﻨﻬﺎ اﻹﻗﻨﺎع ﻫﻲ:
 (١أﻧﻪ ﺟﻬﺪ اﺗﺼﺎﱄ.

 (٢ﳛﺘﺎج إﱃ ﲣﻄﻴﻂ.

 (٣ﻳﺴﺘﺨﺪم وﺳﺎﺋﻞ أﺧﻼﻗﻴﺔ.

 (٤ﻳﻄﺮح اﺧﺘﻴﺎرات ،أو ﺧﻴﺎرات.
 (٥ﹸﳜﺎﻃﺐ اﻟﺪواﻓﻊ.

 (٦ﻳﺴﺘﻬﺪف اﻟﺘﺄﺛﲑ واﻟﺘﻐﻴﲑ.
واﻟـﻤﻘﺘﻨﹺﻊ.
اﻟـﻤﻘﻨﹺﻊ
ﹸ
 (٧ﹸﳛﻘﻖ اﻟﺘﻮاﻓﻖ ﺑﲔ ﹸ
ورﻏﺒ ﹰﺔ ﰲ ﻧﺠﺎح ﻋﻤﻠﻴﺔ اﻹﻗﻨﺎع ،ﻳﻠﺰم ﺗﻔﻬﻢ ﻃﺒﻴﻌﺔ
اﻟـﻤﺴﺘﻘﺒﹺﻞ ،وﻣﻌﺮﻓﺔ ﺧﱪاﺗﻪ وﻣﻴﻮﻟﻪ واﻫﺘﲈﻣﺎﺗﻪ
ﹸ
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ﰲ ﻫﺬا اﳌﻴﺪان ،وﺣﻘﻘﺖ أﻫﺪاﻓﻬﺎ؛ ﻓﻤﻦ ذﻟﻚ ﹰ
ﻣﺜﻼ:
ﹺﺟﺪﹼ ﲨﻌﻴﺔ اﳍﻼل اﻷﲪﺮ اﻟﻔﻠﺴﻄﻴﻨﻲ وﺟﻬﻮدﻫﺎ

وﻗﺪراﺗﻪ ،وﻣﻦ ﹶﺛ ﹼﻢ ﺻﻴﺎﻏﺔ اﻟﺮﺳﺎﻟﺔ اﻹﻗﻨﺎﻋﻴﺔ ﺑﲈ
ﻳﺘﻼءم ﻣﻊ ﺗﻠﻚ اﻷوﺿﺎع.

ﲠﺬا اﳋﺼﻮص ...وﻏﲑ ذﻟﻚ اﻟﻜﺜﲑ ﻣﻦ اﻷﻣﺜﻠﺔ

راﺑ ﹰﻌﺎ -اﻻﺗﺼﺎل

ﻳﻘﺼﺪ ﺑﺎﻻﺗﺼﺎل ﻫﻨﺎ -ﺣﺴﺐ )آل إﺑﺮاﻫﻴﻢ،

ب .ت -(٦٦ :.ﻛﻴﻔﻴﺔ ﻣﺪ ﺟﺴﻮر وﺑﻨﺎء ﺷﺒﻜﺎت

ﻣﻦ اﳌﻮاﻃﻨﲔ اﻟﻘﺎدرﻳﻦ ﻋﲆ اﳌﺸﺎرﻛﺔ ﰲ ﺣﻮار ﺑﻨﱠﺎء

ﻣﻊ ﻣﻮاﻃﻨﲔ ﻣﻦ دول أﺧﺮ؛ ﻟﻨﴩ اﻟﻘﻴﻢ اﻹﻧﺴﺎﻧ ﱠﻴﺔ،

وﺗﻜﻮﻳﻦ ﻗﺎﻋﺪة دﻋ ﹴﻢ ﻟﻘﻀﻴﺔ إﻧﺴﺎﻧﻴﺔ )ﻣﺎ( ﻋﱪ اﻟﻌﺎﱂ

ﺑﺘﻮﻇﻴﻒ ﺗﻜﻨﻮﻟﻮﺟﻴﺎ اﻻﺗﺼﺎل اﳊﺪﻳﺜﺔ ووﺳﺎﺋﻞ

اﻟﺘﻮاﺻﻞ اﻻﺟﺘﲈﻋﻲ واﺳﻌﺔ اﻻﻧﺘﺸﺎر ﻟﺘﻮﺳﻴﻊ

ﻗﺎﻋﺪة اﳌﺆﻳﺪﻳﻦ ﳍﺬه اﳌﺴﺄﻟﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ أو ﺗﻠﻚ؛ إذ
ﲡﺪ ﻫﺬه اﻟﻮﺳﻴﻠﺔ ﰲ اﻟﻐﺎﻟﺐ ﺻﺪ ﻗﻮﻳﺎ ﰲ ﻣﻬﺎم
ﻇﺎﻫﺮا ﳜﺪم
أﺛﺮا
ﹰ
اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ ،وﺗﱰك ﹰ
أﻫﺪاف ﻫﺬه اﻟﺪﹼ ﺑﻠﻮﻣﺎﺳ ﱠﻴﺔ وﻏﺎﻳﺎﲥﺎ.

وﻣﻦ أﻣﺜﻠﺔ ذﻟﻚ :اﻟﺪور اﻟﻜﺒﲑ اﻟﺬي ﻟﻌﺒﺘﻪ

اﻟﻌﺪد )  ( ١ﺟﻤﺎدى اﻷوﻟﻰ  1441ﻫـ  /ﻳﻨﺎﻳﺮ 2020م

وﻻ ﻏـﺮو أن ﻫﻨـﺎك ﻣﻔﺎﺗﻴـﺢ رﺋﻴﺴـﺔ ﻟﻘﻨـﻮات

ﻣﻨﻈﻤﺔ اﻟﺴﻼم اﻷﺧﴬ ﰲ اﻟﻜﺸﻒ ﻋﻦ اﳌﲈرﺳﺎت

وﻫـﻲ :اﳌﺼﺪاﻗﻴـﺔ ،واﻟﻮﺟـﺪان ،واﳌﻨﻄـﻖ )ﺣﺒﻴـﺐ،

ﰲ أﻻﺳﻜﺎ ،ﻓﻘﺪ أﻇﻬﺮت ﻫﺬه اﳌﻨﻈﻤﺔ ﺧﻄﻮرة ذﻟﻚ

وﻳﻤﻜﻦ إﻋﻄﺎء ﺑﻌﺾ اﻷﻣﺜﻠﺔ اﻟﺘﻲ اﺳﺘﺨﺪﻣﺖ

ﻟﻠﺤﻴﺎة اﻟﺒﴩﻳﺔ واﻟﺒﺤﺮﻳﺔ ﰲ ﺗﻠﻚ اﳉﺰﻳﺮة وأﻋﻠﻨﺘﻬﺎ

اﻟﺘﺄﺛـﲑ واﻹﻗﻨـﺎع ﰲ اﳌﻴـﺪان اﻹﻧﺴـﺎﲏ وﻏـﲑه،

٢٠٠٩م.(٣٢ :

ﻏﲑ اﻷﺧﻼﻗﻴﺔ ﰲ اﻟﻨﻔﺎﻳﺎت اﳌﺸ ﹼﻌﺔ ﰲ ﺟﺰﻳﺮة ﻣﺎﻟﻴﺘﺎ
اﻟﻌﻤﻞ ،وأﺑﺮزت اﻟﺘﻐﲑات واﳋﻠﻞ اﻟﺬي ﺣﺪث

äÉeRC’Gh çQGƒμdG ‘ á«s fÉ°ùfE’G á«°SÉeƒ∏HqódG
äÉj uóësàdGh äÉ¡LƒàdG
t ÚH

ﻟﻠﻌﺎﱂ .وﻛﺬﻟﻚ اﻟﻮﺻﻮل إﱃ اﺗﻔﺎﻗﻴﺔ ﹶﺣ ﹾﻈﺮ اﻷﻟﻐﺎم

اﻷرﺿﻴﺔ اﳌﻀﺎدة ﻟﻸﻓﺮاد اﻟﺘﻲ ﺟﺎءت ﻧﺘﻴﺠﺔ ﻧﴩ

ﺗﻘﺎرﻳﺮ ﻋﺪة
ﺑﻌﺾ ﻣﻨﻈﲈت ﺣﻘﻮق اﻹﻧﺴﺎن اﻟﺪﱠ وﻟ ﱠﻴﺔ
ﹶ

ﻋﻦ اﻵﺛﺎر اﳌﱰﺗﺒﺔ ﻋﻦ اﻷﻟﻐﺎم اﻷرﺿﻴﺔ ،وﻻ ﺳﻴﲈ ﰲ

أﻓﻐﺎﻧﺴﺘﺎن وﻛﻤﺒﻮدﻳﺎ ،وﻗﺪ ﻛﺎﻓﺤﺖ ﺗﻠﻚ اﳌﻨﻈﲈت

اﻟﺪﱠ وﻟ ﱠﻴﺔ ﻏﲑ اﳊﻜﻮﻣﻴﺔ ،وﺿﻐﻄﺖ ﻋﲆ اﻟﻌﺪﻳﺪ ﻣﻦ
ﺗﻮﺻﻠﺖ إﱃ ﻧﺘﺎﺋﺞ ﻣﺜﻤﺮة
اﻟﺪول ﻋﱪ اﳌﺤﺎﻓﻞ ﺣﺘﻰ ﹼ

ﲣﺪم اﻹﻧﺴﺎﻧﻴﺔ.

وﺣﺮي ﺑﻨﺎ ﻫﻨﺎ اﻹﺷﺎرة إﱃ دور اﳌﻨﻈﲈت اﻹﻧﺴﺎﻧ ﱠﻴﺔ
ﹼ

ﹼ
ﻣﺆﺧ ﹰﺮا ﻣﻦ ﻗﺒﻞ
ﺑﺎﺗﺴﺎع اﻟﻨﻈﺮ إﱃ ﻫﺬا اﳌﻔﻬﻮم
)) (ICRCاﻟﺮﲪﺎﲏ٢٠١٩ ،م.(٥ :
ﰲ ﺣﲔ ﻳﺮﺗﺒﻂ اﻹﻋﻼم اﻹﻧﺴﺎﲏ ﻟﺪ اﻻﲢﺎد

اﻟﺪوﱄ ﳉﻤﻌﻴﺎت اﻟﺼﻠﻴﺐ اﻷﲪﺮ واﳍﻼل اﻷﲪﺮ

) (IFRCﺑﺘﻐﻄﻴﺔ اﻟﻜﻮارث وﺣﺎﻻت اﻟﻄﻮارئ،
وذﻟﻚ ﻣﻦ ﺧﻼل اﻟﱰﻛﻴﺰ ﻋﲆ اﳉﺎﻧﺐ اﻹﳚﺎﰊ

ﺗﻌﺮﺿﺖ ﻟﻠﻜﺎرﺛﺔ أو
ﰲ ﺻﻤﻮد اﳌﺠﺘﻤﻌﺎت اﻟﺘﻲ ﹼ
اﻷزﻣﺎت اﻹﻧﺴﺎﻧ ﱠﻴﺔ ﺑﲈ ﻳﺼﻮن ﻛﺮاﻣﺘﻬﻢ ،ﻣﻦ دون
اﻟﱰﻛﻴﺰ ﻋﲆ اﻟﺼﻮرة اﳌﺄﺳﺎو ﹼﻳﺔ ﻟﻠﺤﺪث.

ﻏﲑ اﳊﻜﻮﻣﻴﺔ ﺧﺎﺻﺔ ) ،(INGOواﳊﻜﻮﻣﻴﺔ

وﰲ اﳌﻘﺎﺑـﻞ ،ﻧﺠـﺪ ﻣﻔﻬـﻮم اﻹﻋـﻼم اﻹﻧﺴـﺎﲏ

ﰲ إﺣﺪاث اﻟﻜﺜﲑ ﻣﻦ اﻟﺘﻐﻴﲑات ،واﻟﺘﺄﺛﲑ ﻋﲆ
اﳌﻮاﻗﻒ اﻟﺴﻴﺎﺳﻴﺔ ﰲ ﺳﺒﻴﻞ ﺧﺪﻣﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ  ...ﹼ
ﻛﻞ

اﻷﲪـﺮ )) (ARCOوﻫـﻲ ﻋﺒـﺎرة ﻋـﻦ ﻣﻈﻠـﺔ ﻟـ ٢١

ﻣﺜﻞ )(NGO؛ ﰲ اﳌﺆﲤﺮات اﻟﺪﱠ وﻟ ﱠﻴﺔ وﻓﺎﻋﻠﻴﺘﻬﺎ

ذﻟﻚ ﻋﱪ اﺳﺘﺨﺪام وﺳﺎﺋﻞ وأدوات اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ
اﻹﻧﺴﺎﻧ ﱠﻴﺔ اﻟﻔﺎﻋﻠﺔ اﻟﺘﻲ ﻣﻨﻬﺎ اﻻﺗﺼﺎل.

ﺧﺎﻣﺴﺎ -ﺗﻔﻌﻴﻞ دور اﻹﻋﻼم اﻹﻧﺴﺎﲏ ﻟﺘﻌﺰﻳﺰ
ﹰ

اﻟﺪﹼ ﺑﻠﻮﻣﺎﺳ ﱠﻴﺔ اﻹﻧﺴﺎﻧﻴﺔ:
ﻣﻦ اﳌﻼﺣﻆ ﻋﲆ أرض اﻟﻮاﻗﻊ أن ﻛﻞ ﺟﻬﺔ

ﻟـﺪ اﳌﻨﻈﻤـﺔ اﻟﻌﺮﺑﻴـﺔ ﻟﻠﻬـﻼل اﻷﲪـﺮ واﻟﺼﻠﻴـﺐ

ﲨﻌﻴـﺔ وﻃﻨﻴـﺔ ﻋﺮﺑﻴـﺔ ﻟﻠﻬـﻼل اﻷﲪـﺮ واﻟﺼﻠﻴـﺐ

ﹰ
ﻧﻘﻼاﻷﲪـﺮ ﰲ اﳌﻨﻄﻘـﺔ اﻟﻌﺮﺑﻴـﺔ ﻛﺎﻓـﺔ( ﻳﺴـﺘﻮﻋﺐ

ﻋﻦ )اﻟﺮﲪﺎﲏ٢٠١٩ ،م -(٣ :اﳌﻔﻬﻮﻣﲔ اﻟﺴـﺎﺑﻘﲔ،

أﻳﻀـﺎ إﱃ ﻣﻔﻬـﻮم أﻛﺜـﺮ ﺑﻌـﺪﹰ ا وأﻋﻤـﻖ
وﻳﺘﺠﺎوزﳘـﺎ ﹰ

ﹰ
ﻋﺎﻣـﻼ ﻣﻬـﲈ ﰲ
ﻧﻈـﺮا؛ إذ ﻳﻌـﺪﹼ اﻹﻋـﻼم اﻹﻧﺴـﺎﲏ
ﹰ

اﻟﺘﺜﻘﻴـﻒ واﻟﺘﻮﻋﻴـﺔ ﺑﺎﳌﺂﳼ اﻹﻧﺴـﺎﻧ ﱠﻴﺔ ،وﻳﱪز ﺟﻬﻮد
ﹺ
ــﺤ ﹾﻔ ﹺﺰﻫﺎ إﱃ ﻣﺰﻳـﺪ ﻣﻦ اﻟﻌﻤﻞ،
اﳉﻤﻌﻴـﺎت اﻟﻮﻃﻨﻴﺔ ﻟ ﹶ

أو ﻣﻨﻈﻤﺔ إﻧﺴﺎﻧﻴﺔ ﺗﺘﺤﺮك إﻋﻼﻣﻴﺎ ﻟﺘﻌﺰﻳﺰ دور

وﻳﺴـ ﱢﻠﻂ اﻟﻀـﻮء ﻋـﲆ دور اﻟﻌﺎﻣﻠـﲔ واﳌﺘﻄﻮﻋـﲔ

اﻷﺳﺎﺳﻴﺔ وﳎﺎل ﻧﺸﺎﻃﺎﲥﺎ ،وﻣﻔﻬﻮﻣﻬﺎ ﻟﻺﻋﻼم

واﳌﺤﺘﺎﺟـﲔ ﻋﱪ اﻟﻮﺳـﺎﺋﻞ اﻹﻋﻼﻣﻴـﺔ اﳌﺘﺎﺣﺔ ﻛﺎﻓﺔ،

اﻹﻋﻼم اﻹﻧﺴﺎﲏ ﻟﺪ اﻟﻠﺠﻨﺔ اﻟﺪﱠ وﻟ ﱠﻴﺔ ﻟﻠﺼﻠﻴﺐ
اﻷﲪﺮ ) (ICRCاﻟﺘﻲ ﺗﻌﺪ ﺣﺎرﺳﺔ اﻟﻘﺎﻧﻮن اﻟﺪوﱄ
اﻹﻧﺴﺎﲏ ﰲ اﻟﻌﺎﱂ ﻫﻮ :ﹼ
ﻛﻞ ﻣﺎ ﻟﻪ ﻋﻼﻗﺔ ﺑﺤﲈﻳﺔ

اﻟﺘـﻲ ﺗﻮاﺟـﻪ اﻟﻌﻤﻞ اﻹﻧﺴـﺎﲏ ﻋﲆ اﻷﺻﻌـﺪة ﻛﺎﻓﺔ.
اﻹﻧﺴـﺎﲏ ﻟﺘﺤﻘﻴـﻖ اﳌﺰﻳـﺪ ﻣـﻦ اﻟﺘﻜﺎﻣـﻞ اﻟﻔﺎﻋﻞ ﻣﻊ

اﻟﺘﻐﻄﻴﺎت اﻹﻋﻼﻣﻴﺔ ﻟﻠﻨﺰاﻋﺎت ﺑﻤﺒﺎدئ اﻟﻘﺎﻧﻮن

ﳛﻘـﻖ اﳌﺸـﺎرﻛﺔ اﳌﺠﺘﻤﻌﻴـﺔ؛ ﳋﺪﻣـﺔ اﻹﻧﺴـﺎﻧ ﱠﻴﺔ )أﺑﻮ

اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ وﻓ ﹰﻘﺎ ﻟﻄﺒﻴﻌﺔ ﻣﻬﺎﻣﻬﺎ
اﻹﻧﺴﺎﲏ.

اﻟﺼﺤﻔﻴﲔ ﰲ أﺛﻨﺎء اﻟﴫاﻋﺎت اﳌﺴﻠﺤﺔ ،وارﺗﺒﺎط

اﻟﺪوﱄ اﻹﻧﺴﺎﲏ واﻟﺘﺰام اﻹﻋﻼﻣﻴﲔ ﺑﻪ .ﻣﻊ اﻹﻗﺮار

ﰲ ﻫـﺬا اﳌﻴـﺪان ،وﳛﺸـﺪ اﳉﻬـﻮد ﻟﺪﻋـﻢ اﻟﻀﻌﻔـﺎء

وﻻ ﻳﻨﺴـﻰ اﻟﻜﺸـﻒ ﻋـﻦ اﻟﺘﺤﺪﱢ ﻳـﺎت واﻟﻌﻘﺒـﺎت

وﻧﺴـﺘﻄﻴﻊ اﻟﻘـﻮل :ﹼ
إن ) (ARCOﺗﺴـﺘﺜﻤﺮ اﻹﻋـﻼم

ﺗﻠـﻚ اﳌﻜﻮﻧـﺎت اﳌﺤﻠﻴـﺔ واﻹﻗﻠﻴﻤﻴـﺔ واﻟﺪوﻟﻴـﺔ ﺑـﲈ
ﺣﺴـﺎن٢٠١٨ ،م.(٣ :
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وﻟﻌﻠﻪ ﻟﻴﺲ ﺑﻐﺮﻳﺐ أن ﻳﺄﺧﺬ ﻣﻔﻬﻮم اﻹﻋﻼم

اﻹﻧﺴﺎﲏ ﰲ ) (ARCOﻛﻞ ﻫﺬا اﻟﺒﻌﺪ واﻻﺗﺴﺎع،

ﻷن اﳌﻨﻈﻤﺔ وﲨﻌﻴﺎﲥﺎ اﻟﻮﻃﻨﻴﺔ اﻟﻌﺮﺑﻴﺔ ﺗﻌﻤﻞ ﺣﺎﻟﻴﺎ

ﰲ أﻛﱪ ﻓﻀﺎء إﻧﺴﺎﲏ ﻣﺼﺪﱢ ر ﻟﻠﻤﺂﳼ واﻟﻨﺰوح

واﳍﺠﺮة واﻟﻠﺠﻮء ،وﺗﺰاﻳﺪ اﻟﴫاﻋﺎت ،وﺗﻌﺪﹼ د

اﻷزﻣﺎت اﻹﻧﺴﺎﻧ ﱠﻴﺔ ﻓﻴﻪ ،ﺣﺘﻰ إﻧﻚ ﻻ ﻳﻜﺎد ﳜﻠﻮ
ﹴ
أزﻣﺔ ﻣﺎ ،ﻓﺈن ﱂ ﻳﻜﻦ ﻫﻮ ﻓﺠﺎره،
ﰊ ﻣﻦ
ﺑﻠﺪ ﻋﺮ ﹼ

أو ﺟﺎر ﺟﺎره.

وﳑـﺎ ﹸﻳﺬﻛﺮ ﻣﻦ واﻗـﻊ اﻟﺘﺠﺮﺑﺔ واﳋﱪة واﳌﲈرﺳـﺔ

إﺑـﺎن اﻟﻌﻤـﻞ ﰲ اﳌﻨﻈﻤـﺔ اﻟﻌﺮﺑﻴـﺔ ﻟﻠﻬـﻼل اﻷﲪـﺮ

ﺑﺘـﴫف(:
٢٠١٨م٣ :
ﹼ

 .١أﻧﻪ ﻳﺼﻒ وﻻ ﹸﻳﺼﻨﹼﻒ؛ ﻷﻧﻪ ﻳﺮﻳﺪ أن ﻳﻜﻮن
ﹰ
ﻣﻘﺒﻮﻻ ﻟﺪ ﻛﻞ اﻷﻃﺮاف ،ﺣﺘﻰ ﻳﺘﻤﻜﹼﻦ و ﹸﻳﻤﻜﹼﻦ
ﻣﻦ اﻟﻮﺻﻮل إﱃ ﻛﻞ اﻟﻀﺤﺎﻳﺎ واﳌﺴﺘﻬﺪﻓﲔ.

 .٢ﻣﺎدﺗﻪ اﻹﻋﻼﻣﻴﺔ ﻳﻜﺘﺒﻬﺎ اﻹﻋﻼﻣﻲ ،وﻳﺮاﺟﻌﻬﺎ
اﻟﻘﺎﻧﻮﲏ.

 .٣اﻟﺘﺰاﻣﻪ اﳊﻴﺎد واﻻﺳﺘﻘﻼﻟﻴﺔ.

 .٤ﻟﻐﺔ ﺧﻄﺎﺑﻪ إﻧﺴﺎﻧﻴﺔ ،وﻟﻴﺴﺖ ﺳﻴﺎﺳﻴﺔ.

 .٥ﺗﺮﻛﻴﺰه ﻋﲆ اﻟﻀﺤﺎﻳﺎ ،وﻟﻴﺲ ﻋﲆ أﻃﺮاف اﻟﻨﺰاع؛

واﻟﺼﻠﻴـﺐ اﻷﲪـﺮ ) (ARCOأن اﻹﻋﻼم اﻹﻧﺴـﺎﲏ

ﻷن اﳍﺪف اﻟﻨﻬﺎﺋﻲ ﻣﻨﻪ ﻫﻮ ﺧﺪﻣﺔ اﻟﻀﺤﺎﻳﺎ،

ﻗﺎﻋـﺪة ﺗﺮاﻛﻤﻴـﺔ ﺳـﺎﻋﺪت اﳌﻨﻈﻤـﺔ ﰲ اﻟﻮﺻـﻮل

ﳍﻢ ،وﻟﻴﺲ إﻟﻘﺎء اﻟﺘﱡﻬﻢ ﻋﲆ ﻫﺬا اﻟﻄﺮف أو ذاك

ﻣﻜﻤ ﹰ
ـﻼ ﳌـﻦ ﺳـﺒﻘﻪ ،وﺑﻨـﻰ
ﰲ) (ARCOﻗـﺪ ﺟـﺎء ﹼ

اﻟﺘﻮﺳـﻊ واﺳـﺘﺜﲈر اﻹﻋـﻼم اﻹﻧﺴـﺎﲏ ﰲ
إﱃ ﻫـﺬا
ﹼ
ﺧﺪﻣـﺔ اﻟﺪﺑﻠﻮﻣﺎﺳـﻴﺔ اﻹﻧﺴـﺎﻧ ﱠﻴﺔ ،ووﺻـﻞ إﱃ ﺗﺒﻨﹼـﻲ

وﺻﻮن ﻛﺮاﻣﺘﻬﻢ ،وﺗﻮﻓﲑ ﺳﺒﻞ اﻟﻌﻴﺶ اﻟﻜﺮﻳﻢ
ﺑﲈ ﻻ ﳛﻞ اﳌﺸﻜﻠﺔ ،ﺑﻞ ﻳﺰﻳﺪﻫﺎ ﺗﻌﻘﻴﺪﹰ ا.

 .٦ﻣﺮﺟﻌﻴﺔ اﻹﻋﻼم اﻹﻧﺴﺎﲏ :اﻟﻘﺎﻧﻮن اﻟﺪوﱄ

ﻣﴩوﻋـﺎ ﻧﻮﻋﻴـﺎ ﻓﺮﻳـﺪﹰ ا ﻋـﲆ ﻣﺴـﺘﻮ
)(ARCO
ﹰ

اﻹﻧﺴﺎﲏ.

اﻟﻌﻤﻞ اﻹﻧﺴـﺎﲏ وﻫـﻮ اﺳـﺘﺤﺪاث اﻟﺮاﺑﻄـﺔ اﻟﻌﺮﺑﻴﺔ

وأﺷﺨﺎص ،وﻋﺪم اﻟﺘﺤﺮﻳﺾ ﺿﺪﻫﻢ ،أو اﺳﺘﻐﻼل

اﳌﻨﻄﻘـﺔ اﻟﻌﺮﺑﻴـﺔ إن ﱂ ﻳﻜـﻦ ﻋـﲆ ﻣﺴـﺘﻮ ﻣﻴـﺪان

ﻟﻺﻋـﻼم اﻹﻧﺴـﺎﲏ اﻟﺘﻲ ﲡﺎوز ﻋـﺪد اﳌﻨﻀﻮﻳﻦ ﲢﺖ

ﻟﻮاﺋﻬـﺎ ﻣﺌﺘـﲔ وﲬﺴـﲔ إﻋﻼﻣﻴـﺎ ﰲ  ٢١ﺑﻠـﺪﹰ ا ﻋﺮﺑﻴﺎ

ﻳﻤﺜﻠـﻮن ﳐﺘﻠﻒ وﺳـﺎﺋﻞ اﻹﻋـﻼم اﳌﺮﺋﻴـﺔ واﳌﻘﺮوءة

واﳌﺴـﻤﻮﻋﺔ ووﺳـﺎﺋﻞ اﻟﺘﻮاﺻـﻞ اﻻﺟﺘﲈﻋـﻲ ،وﻫﻮ

ﻓﻴـﲈ أﻇـﻦ -أﻛـﱪ ﻣـﴩوع ﻟﻺﻋـﻼم اﻹﻧﺴـﺎﲏ ﰲ36

وﳚـﺪ ﹶﻗ ﹰ
ﺒـﻮﻻ وﻣﻜﺎﻧﺔ ﺣﺴـﻨﺔ؛ ﻣـﺎ ﻳﺄﰐ )أﺑﻮ ﺣﺴـﺎن،

ﻫـﺬا اﳌﻴﺪان ﳞـﺪف إﱃ ﺧﺪﻣـﺔ ﻗﻀﺎﻳﺎ اﻟﺪﺑﻠﻮﻣﺎﺳـﻴﺔ
اﻹﻧﺴـﺎﻧ ﱠﻴﺔ ،وﺗﻔﻌﻴـﻞ دورﻫـﺎ ﰲ ﻫـﺬا اﳌﺠـﺎل )أﺑـﻮ

اﻟﻌﺪد )  ( ١ﺟﻤﺎدى اﻷوﻟﻰ  1441ﻫـ  /ﻳﻨﺎﻳﺮ 2020م

ﺣﺴـﺎن٢٠١٩ ،م.(٥ :

وﻣـﻦ ﳑﻴـﺰات اﻹﻋـﻼم اﻹﻧﺴـﺎﲏ اﻟﺘـﻲ ﺟﻌﻠﺘـﻪ
ﻳﺸـﻖ ﻃﺮﻳﻘـﻪ ﳏ ﹼﻠ ﹰﻘـﺎ ﻋﺎﻟ ﹰﻴـﺎ ﰲ ﺳـﲈء اﻟﺪﺑﻠﻮﻣﺎﺳـﻴﺔ
ﹼ

اﻹﻧﺴـﺎﻧ ﱠﻴﺔ ،وﰲ ﻓﻀـﺎء ﻣﻴـﺪان اﻟﻌﻤـﻞ اﻹﻧﺴـﺎﲏ،

 .٧اﻫﺘﲈﻣﻪ ﺑﺎﻟﻌﺎﻣﻠﲔ ﰲ اﳊﻘﻞ اﻹﻧﺴﺎﲏ ﻣﻦ ﻣﻨﻈﲈت
اﻷوﺿﺎع اﳌﺄﺳﺎوﻳﺔ ﻟﺘﺤﻘﻴﻖ ﻣﺂرب ﺷﺨﺼﻴﺔ...

 .٨ﺳﻌﻴﻪ ﻹﺑﺮاز دور اﻟﻼﺟﺌﲔ واﳌﻬﺎﺟﺮﻳﻦ اﻹﳚﺎﰊ

ﰲ اﻟﺪورة اﻟﺘﻨﻤﻮﻳﺔ ﰲ اﳌﺠﺘﻤﻌﺎت اﳌﺴﺘﻀﻴﻔﺔ؛

ﹰ
ﻓﻤﺜﻼ :أﺑﺮزت ﺑﻌﺾ وﺳﺎﺋﻞ اﻹﻋﻼم اﻹﻧﺴﺎﲏ

ﹰ
-ﻧﻘﻼ ﻋﻦ ﺑﻌﺾ اﻟﺘﻘﺪﻳﺮات اﳌﴫﻓﻴﺔ اﻟﻠﺒﻨﺎﻧﻴﺔ-

ﺣﻮﻟﻮا أو
أن اﻟﻼﺟﺌﲔ اﻟﺴﻮرﻳﲔ ﰲ ﻟﺒﻨﺎن ﻗﺪ ﹼ
ﺗﺴ ﱠﺒﺒﻮا ﰲ ﲢﻮﻳﻞ ﻣﺎ ﻳﺰﻳﺪ ﻋﲆ ﻋﴩﻳﻦ ﻣﻠﻴﺎر دوﻻر

ﻣﻨﺬ ﺑﺪء اﻟﻨﺰاع ،وأﺳﻬﻤﺖ ﻫﺬا اﻟﺘﺤﻮﻳﻼت

-ﻛﲈ ﺗﻘﻮل ﺑﻌﺾ اﳌﺼﺎدر -إﱃ ارﺗﻔﺎع أرﺻﺪة

اﻻﺣﺘﻴﺎﻃﻲ اﻟﻠﺒﻨﺎﲏ ﻣﻦ اﻟﻌﻤﻠﺔ اﻷﺟﻨﺒﻴﺔ إﱃ ﻗﺮاﺑﺔ

 ٣٧ﻣﻠﻴﺎر دوﻻر )ﻋﻮﻳﺲ٢٠١٧ ،م.(٣ :

äÉeRC’Gh çQGƒμdG ‘ á«s fÉ°ùfE’G á«°SÉeƒ∏HqódG
äÉj uóësàdGh äÉ¡LƒàdG
t ÚH

 .٩ﳏﺎﻓﻈـﺔ اﻹﻋـﻼم اﻹﻧﺴـﺎﲏ ﻋـﲆ ذوق اﳌﺘﻠﻘـﻲ،

ﻓـﻼ ﻳﺼﺪﻣـﻪ ﺑﺼـﻮر اﳌـﺂﳼ؛ ﺑـﻞ ﻳﻌﻤـﻞ ﺗﻮازﻧﹰـﺎ

ﻟﻴﺜـﲑ ﰲ اﳌﺴـﺘﻬﺪﻓﲔ روح اﻟﺘﻄـﻮع واﳌﻨـﺎﴏة

ﻟﻠﻌﻤـﻞ اﻹﻧﺴـﺎﲏ .وﺑﺎﻹﺿﺎﻓـﺔ إﱃ ﻛﻞ ذﻟـﻚ،

ﻳﺴـﻌﻰ اﻹﻋﻼم اﻹﻧﺴـﺎﲏ إﱃ ﻧﴩ روح اﻟﺘﺴﺎﻣﺢ

وﻗﻴـﻢ اﻟﺴـﻼم وﺛﻘﺎﻓـﺔ ﹶﻗﺒﻮل اﻵﺧﺮ ،وﻻ ﺳـﻴﲈ ﰲ

اﻻﺣﺘﺠـﺎز اﳌﺆﻗﺖ؛ ﻓﻬ ﹼﺒـﺖ ﻣﻨﻈـﲈت اﳌﺠﺘﻤﻊ اﳌﺪﲏ

ﻋـﱪ اﺳـﺘﺜﲈر وﺳـﺎﺋﻞ اﻹﻋـﻼم اﻷﻣﲑﻛﻴـﺔ واﻟﻌﺎﳌﻴﺔ

اﳌﺨﺘﻠﻔـﺔ ﻟﻨـﴫة ﻫـﺬه اﻟﻘﻀﻴـﺔ اﻹﻧﺴـﺎﻧ ﱠﻴﺔ ،ﺣﺘـﻰ

إﻧﺠـﺎزا ﻗﺎﻧﻮﻧﻴـﺎ ﻳﻘـﴤ ﺑﺈﻋـﺎدة ﱂ ﹼ ﺷـﻤﻞ
ﺣ ﹼﻘﻘـﺖ
ﹰ
ﺗﻠـﻚ اﻟﻌﺎﺋـﻼت ﺑﻌﻀﻬـﺎ ﻣـﻊ ﺑﻌﺾ.

اﳌﺠﺘﻤﻌﺎت اﳌﺴـﺘﻀﻴﻔﺔ ﹼﻟﻼﺟﺌـﲔ أو اﻟﻨﺎزﺣﲔ أو

ﺳﺎدﺳـﺎ -اﳊﻀـﻮر اﻹﻧﺴـﺎﲏ اﻟﻔﺎﻋـﻞ ﻟﻠﺠﻤﻌﻴـﺎت
ﹰ

ﻣﻦ ﻫﺬا اﳌﻨﻄﻠﻖ ﻳﻤﻜﻦ أن ﻧﺸﲑ إﱃ أن اﻹﻋﻼم

واﳌﺆﲤـﺮات اﳊﻜﻮﻣﻴـﺔ اﻟﺪوﻟﻴـﺔ:

اﳌﻬﺎﺟﺮﻳـﻦ )اﻟﺮﲪـﺎﲏ٢٠١٩ ،م.(٥ :

اﻹﻧﺴﺎﲏ أﺣﺪ أﻫﻢ أدوات اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ

وذراﻋﻬﺎ اﻟﻔﺎﻋﻠﺔ ،ﻷﻧﻪ ﻳﺴﺎﻋﺪ ﰲ ﺗﻌﺰﻳﺰ دور

اﳌﻨﺎﴏة اﳌﻨﺸﻮدة ﳋﺪﻣﺔ ﻫﺬا اﳊﻘﻞ ،وﻳﺴﻬﻢ ﰲ

ﻣﺪﱢ ﺟﺴﻮر اﻟﺘﻮاﺻﻞ واﻻﺗﺼﺎل ﻣﻊ ﳐﺘﻠﻒ ﴍاﺋﺢ

اﳌﺠﺘﻤﻊ اﳌﺴﺘﻬﺪف ،إﱃ ﺟﺎﻧﺐ دوره اﻟﺒﺎرز ﰲ إﻇﻬﺎر

اﻟﻮﻃﻨﻴـﺔ واﳌﻨﻈـﲈت اﻹﻧﺴـﺎﻧ ﱠﻴﺔ ﰲ اﳌﺤﺎﻓـﻞ

ﻳﻌـﺪ اﳊﻀـﻮر اﻹﻧﺴـﺎﲏ اﻟﻔﺎﻋـﻞ ﳌﻜﻮﻧـﺎت

اﳊﺮﻛـﺔ اﻟﺪﱠ وﻟ ﱠﻴـﺔ ﳉﻤﻌﻴـﺎت اﳍـﻼل اﻷﲪـﺮ

واﻟﺼﻠﻴﺐ اﻷﲪـﺮ ) (RCRCMواﳌﻨﻈـﲈت واﳌﺮاﻛﺰ

واﳍﻴﺌـﺎت اﻹﻧﺴـﺎﻧ ﱠﻴﺔ

) NGO

 (INGO,ﰲ ﳐﺘﻠـﻒ

اﳊﻀﻮر اﻟﻔﺎﻋﻞ ﻟﻠﺠﻤﻌﻴﺎت اﻟﻮﻃﻨﻴﺔ واﳌﻨﻈﲈت

اﳌﺤﺎﻓـﻞ اﻟﺪﱠ وﻟ ﱠﻴـﺔ اﳋﺎﺻـﺔ ﺑﺎﻷزﻣـﺎت اﻹﻧﺴـﺎﻧ ﱠﻴﺔ
واﻟﻜـﻮارث وﻗﻀﺎﻳـﺎ اﳌﻨـﺎخ وﰲ اﳌﺆﲤـﺮات واﻟﻘﻤﻢ

وﻻ رﻳـﺐ أن اﺳـﺘﺨﺪام اﻟﻀﻐـﻮط ﻟﺘﺤﻘﻴـﻖ

وأدواﲥـﺎ اﳌﺆﺛـﺮة ﰲ ﻫﺬا اﳌﺠـﺎل؛ ﻷن ﻫﺬا اﳊﻀﻮر

اﻹﻧﺴﺎﻧ ﱠﻴﺔ ﰲ اﳌﺤﺎﻓﻞ اﻟﺪوﻟﻴﺔ ﻛﺎﻓﺔ.

أﺳـﻠﻮب ﻣﻦ أﺳـﺎﻟﻴﺐ اﻹﻋﻼم
اﳌﻜﺎﺳـﺐ اﻹﻧﺴﺎﻧ ﱠﻴﺔ
ﹲ

اﻹﻧﺴـﺎﲏ اﻟﻔﺎﻋﻠـﺔ ،ﻷﳖـﺎ ﺗﻌـﺪ ﺗﻠـﻚ ورﻗـﺔ ﺿﻐـﻂ

اﻟﻌﺎﳌﻴـﺔ؛ ﺟـﺰ ﹰءا ﻣﻦ ﺣـﺮاك اﻟﺪﺑﻠﻮﻣﺎﺳـﻴﺔ اﻹﻧﺴـﺎﻧ ﱠﻴﺔ

ﹸﻳﺸـﻜﹼﻞ ﻓﺮﺻـﺔ ﻣﻮاﺗﻴﺔ ﻟﺘﻠـﻚ اﳉﻤﻌﻴـﺎت واﳌﻨﻈﲈت

اﻹﻧﺴـﺎﻧ ﱠﻴﺔ ﻟﻼﻟﺘﻘـﺎء ﺑﺄﺻﺤـﺎب اﻟﻘـﺮار واﳌﺘﻨ ﱢﻔﺬﻳـﻦ،

راﺑﺤـﺔ ﰲ اﻟﻐﺎﻟـﺐ ،وأدا ﹰة ﻣﺆﺛـﺮ ﹰة ﻣـﻦ أدوات

واﻻﺟﺘـﲈع ﲠـﻢ ،وﳏﺎوﻟـﺔ اﻟﺘﺄﺛـﲑ ﻋﻠﻴﻬـﻢ؛ ﻟﺘﺤﻘﻴﻖ

وﻣـﻦ اﻟﻨﺠﺎﺣﺎت اﻟﺘﻲ ﺣﻘﻘﻬﺎ اﻹﻋﻼم اﻹﻧﺴـﺎﲏ

ﺗﻠـﻚ اﻟﻠﻘـﺎءات أو اﻻﺟﺘﲈﻋـﺎت ﺗﺴـﺎﻋﺪ ﺗﻠـﻚ

اﻟﺪﹼ ﺑﻠﻮﻣﺎﺳـ ﱠﻴﺔ اﻹﻧﺴـﺎﻧﻴﺔ.

ﺟﻨ ﹰﺒـﺎ إﱃ ﺟﻨـﺐ» :ﻗﻀﻴـﺔ اﳍﺠـﺮة ﻣﻦ اﳌﻜﺴـﻴﻚ إﱃ

اﻟﻮﻻﻳـﺎت اﳌﺘﺤـﺪة اﻷﻣﲑﻛﻴـﺔ«؛ إذ أﻋﻠـﻦ وزﻳـﺮ

اﻟﻌـﺪل اﻷﻣﲑﻛـﻲ ﻋﻦ ﺳﻴﺎﺳـﺔ ﻋـﺪم اﻟﺘﺴـﺎﻣﺢ ﲡﺎه

اﻟﻌﻮاﺋـﻞ اﻟﺘـﻲ ﺗﻌـﱪ اﳊـﺪود اﻷﻣﲑﻛﻴﺔ ﺑﺸـﻜﻞ ﻏﲑ

ﻧﻈﺎﻣـﻲ ،وﺗﻘـﴤ ﻫـﺬه اﻟﺴﻴﺎﺳـﺔ ﺑﻔﺼـﻞ أﻃﻔـﺎل

اﳌﻬﺎﺟﺮﻳـﻦ ﻏـﲑ اﻟﻨﻈﺎﻣﻴﲔ ﻋـﻦ ﻋﻮاﺋﻠﻬـﻢ ﺑﺤﺠﺔ أن

اﻷﻃﻔـﺎل ﻻ ﻳﻤﻜـﻦ أن ﻳﺒﻘـﻮا ﻣـﻊ ذوﳞـﻢ ﰲ ﻣﺮاﻛﺰ

ﹰ
ﻓﻀـﻼ ﻋـﻦ ﻛﻮن
أﻫـﺪاف اﻟﺪﺑﻠﻮﻣﺎﺳـﻴﺔ اﻹﻧﺴـﺎﻧ ﱠﻴﺔ.

اﳉﻬـﺎت ﻋـﲆ ﺗﺬﻛـﲑ اﳊﻜﻮﻣـﺎت واﻟـﺪول ﻋـﲆ

اﻟﻮﻓـﺎء ﺑﺎﻟﺘﺰاﻣﺎﲥـﺎ وﻣﺴـﺆوﻟﻴﺎﲥﺎ اﻹﻧﺴـﺎﻧ ﱠﻴﺔ وﻓ ﹰﻘـﺎ
ﳌﺒـﺎدئ اﳊﺮﻛـﺔ اﻹﻧﺴـﺎﻧ ﱠﻴﺔ اﻟﺪوﻟﻴـﺔ.

وﻣﻦ أﻣﺜﻠﺔ ذﻟﻚ :ﻣﺸﺎرﻛﺔ اﻷﻣﺎﻧﺔ اﻟﻌﺎﻣﺔ

ﻟﻠﻤﻨﻈﻤﺔ اﻟﻌﺮﺑﻴﺔ ﻟﻠﻬﻼل اﻷﲪﺮ واﻟﺼﻠﻴﺐ اﻷﲪﺮ

ﰲ اﻻﺟﺘﲈﻋﺎت اﻟﺘﺤﻀﲑﻳﺔ ﻻﺟﺘﲈﻋﺎت وزراء
اﳋﺎرﺟﻴﺔ اﻟﻌﺮب اﻟﺘﻲ ﺳﺒﻘﺖ أﻋﲈل اﻟﺪورة
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اﻟﺮاﺑﻌﺔ ﻟﻠﻘﻤﺔ اﻟﻌﺮﺑﻴﺔ اﻻﻗﺘﺼﺎدﻳﺔ اﻻﺟﺘﲈﻋﻴﺔ اﻟﺘﻲ

ﹸﻋﻘﺪت ﰲ ﺑﲑوت ﺑﺎﳉﻤﻬﻮرﻳﺔ اﻟﻠﺒﻨﺎﻧﻴﺔ ﰲ ٢٠

ﻳﻨﺎﻳﺮ ﻣﻦ ﻋﺎم ٢٠١٩م ،واﻟﺘﻲ ﺟﻌﻠﺖ ﺷﻌﺎرﻫﺎ:

)اﻹﻧﺴﺎن ﳏﻮر اﻟﺘﻨﻤﻴﺔ ،واﻻزدﻫﺎر ﻳﻌﺰز اﻟﺴﻼم ﰲ

ﻛﺜﲑا ﻣﺎ ﺗﻘﱰح ﰲ
اﳌﺠﺘﻤﻌﺎت( ،ﻓﻜﺎﻧﺖ ) (ARCOﹰ
اﻻﺟﺘﲈﻋﺎت اﻟﺜﻨﺎﺋﻴﺔ ﻣﻊ ﻣﻌﺎﱄ أﻣﲔ ﺟﺎﻣﻌﺔ اﻟﺪول
ﹰ
ﻓﺎﻋﻼ،
اﻟﻌﺮﺑﻴﺔ وﻣﻊ ﻣﺴﺎﻋﺪﻳﻪ ،وﻛﺎن ﺣﻀﻮرﻫﺎ

وﻗﺪ ﺗﺒﺪﱠ  ذﻟﻚ ﰲ ﻃﺮح اﻟﻘﻀﺎﻳﺎ اﻹﻧﺴﺎﻧ ﱠﻴﺔ ﺑﻘﻮة،
وﴐورة ﺗﻀﻤﻴﻨﻬﺎ ﰲ اﺟﺘﲈﻋﺎت اﻟﻘﺎدة اﻟﺪورﻳﺔ

ﺗﻌﺞ ﺑﻪ اﻟﺴﺎﺣﺔ اﻟﻌﺮﺑﻴﺔ ﻣﻦ أزﻣﺎت إﻧﺴﺎﻧﻴﺔ
ﻧﻈﺮا ﳌﺎ ﹼ
ﹰ
وﴏاﻋﺎت ﺗﺴﺘﻮﺟﺐ اﻻﻟﺘﻔﺎت إﻟﻴﻬﺎ ﻣﻦ ﺧﻼل

اﻟﺸﻖ اﻹﻧﺴﺎﲏ وﻟﻴﺲ اﻟﺴﻴﺎﳼ ﻓﺤﺴﺐ ،وﻫﺬا ﻣﺎ
ﺑﺘﻔﻬﻢ اﳉﺎﻣﻌﺔ
ﲢ ﹼﻘﻖ ﺑﺤﻤﺪ اﷲ ﺗﻌﺎﱃ وﻓﻀﻠﻪ ﺛﻢ
ﹼ

اﻟﻌﺮﺑﻴﺔ واﻟﻘﺎدة اﻟﻌﺮب وأﺻﺤﺎب اﳌﻌﺎﱄ وزراء

اﳋﺎرﺟﻴﺔ ﻟﺘﻠﻚ اﻷﻃﺮوﺣﺎت اﳌﻬﻤﺔ ﰲ ﻫﺬا اﳌﻴﺪان؛

ﻟﺬﻟﻚ ﺧﺮج ﺑﻴﺎن ﻗﻤﺔ ﺑﲑوت ﻳﺰﺧﺮ ﺑﺎﳌﺼﻄﻠﺤﺎت

اﻹﻧﺴﺎﻧ ﱠﻴﺔ ﳌﺰﻳﺪ ﻣﻦ اﻟﺘﻘﺪم واﳌﻜﺎﻧﺔ ،وﻫﺬا ﻣﺎ اﻋﱰف

ﺑﻪ اﻷﻣﻨﺎء اﻟﺜﻼﺛﺔ ﻟﻸﻣﻢ اﳌﺘﺤﺪة؛ إذ ﺟﻌﻠﺖ ﻗﻮة ﻫﺬه

اﳉﻬﺎت وﻣﻜﺎﻧﺘﻬﺎ اﻟﺪﱠ وﻟ ﱠﻴﺔ اﻷﻣﻢ اﳌﺘﺤﺪة ﺗﻄﻠﺐ
ﻧﺸﺎﻃﺎﲥﺎ ،وﲥﺘﻢ ﲠﺎ ،ﺣﺘﻰ ﺻﺎرت ﻻ ﺗﺴﺘﻐﻨﻲ

ﻧﻈﺮا ﻟﻺﻧﺠﺎزات اﻹﻧﺴﺎﻧ ﱠﻴﺔ اﻟﺘﻲ ﺣ ﹼﻘﻘﺘﻬﺎ ﺳﻮا ﹲء
ﻋﻨﻬﺎ ﹰ
ﰲ ﳎﺎل اﻟﺴﻠﻢ واﻷﻣﻦ اﻟﺪوﻟﻴﲔ ،أو اﻻﻋﱰاف
ﺑﺎﳊﻘﻮق اﻹﻧﺴﺎﻧ ﱠﻴﺔ ،أو ﰲ ﳎﺎل ﺗﻄﻮﻳﺮ اﻟﻘﺎﻧﻮن اﻟﺪوﱄ

اﳉﻨﺎﺋﻲ أو اﻹﻧﺴﺎﲏ ،أو ﻣﺴﺎﳘﺎﲥﺎ ﰲ ﳎﺎل اﳌﺤﺎﻓﻈﺔ
ﹼ

ﻋﲆ اﻟﺒﻴﺌﺔ ،أو ﰲ ﳎﺎل ﺣﻈﺮ اﻷﻟﻐﺎم اﻷرﺿﻴﺔ
واﻟﺬﺧﺎﺋﺮ اﻟﻌﻨﻘﻮدﻳﺔ.

ﺳﺎﺑ ﹰﻌﺎ :ﻋﻘﺪ اﻻﺗﻔﺎﻗﻴﺎت اﻟﺮﺳﻤﻴﺔ واﳌﻌﺎﻫﺪات:

ﹼ
إن اﳉﻬـﺎت اﻟﻔﺎﻋﻠﺔ ﰲ اﳌﻴﺪان اﻹﻧﺴـﺎﲏ ﻛﺎﻟﻠﺠﻨﺔ

اﻟﺪﱠ وﻟ ﱠﻴـﺔ ﻟﻠﺼﻠﻴـﺐ اﻷﲪـﺮ ) (ICRCواﻻﲢـﺎد

اﻟـﺪوﱄ ﳉﻤﻌﻴـﺎت اﳍـﻼل اﻷﲪـﺮ واﻟﺼﻠﻴﺐ اﻷﲪﺮ

اﻹﻧﺴﺎﻧ ﱠﻴﺔ واﻟﻘﺮارات اﻟﺘﻲ ﺗﺪﻋﻢ اﻟﻌﻤﻞ اﻹﻧﺴﺎﲏ ﰲ

) ،(IFRCواﳉﻤﻌﻴﺎت اﻟﻮﻃﻨﻴﺔ واﳌﻨﻈﲈت اﻹﻧﺴـﺎﻧ ﱠﻴﺔ

ﻫﺬا ﺑﺎﻹﺿﺎﻓﺔ إﱃ أن اﳊﻀﻮر اﻟﻔﺎﻋﻞ ﳌﺨﺘﻠﻒ

اﻷﻣـﻢ اﳌﺘﺤـﺪة اﳌﺘﺨﺼﺼـﺔ ﺑﺎﻟﺸـﺄن اﻹﻧﺴـﺎﲏ؛

رﺑﲈ ﹼ
ﳛﺚ اﳊﻜﻮﻣﺎت واﻟﺪول ﻋﲆ ﺗﻘﺪﻳﻢ اﳌﺰﻳﺪ ﻣﻦ

اﻻﺗﻔﺎﻗﻴـﺎت اﻟﺜﻨﺎﺋﻴـﺔ أو اﳉﲈﻋﻴـﺔ أﺣﻴﺎﻧﹰـﺎ ،وﺗﻮﻗﻴـﻊ
اﳌﻌﺎﻫـﺪات ﰲ ﹼ
ﻛﻞ ﻣـﺎ ﻣـﻦ ﺷـﺄﻧﻪ ﺧﺪﻣﺔ اﻹﻧﺴـﺎﻧ ﱠﻴﺔ،

اﳌﻨﻄﻘﺔ اﻟﻌﺮﺑﻴﺔ.

أرﻛﺎن اﳊﺮﻛﺔ اﻟﺪﱠ وﻟ ﱠﻴﺔ ﻟﻠﻌﻤﻞ اﻹﻧﺴﺎﲏ )(RCRCM

اﻟﺪﻋﻢ واﳌﺴﺎﻧﺪة ﻟﻠﺠﻤﻌﻴﺎت اﻟﻮﻃﻨﻴﺔ ،وﻣﻨﺤﻬﺎ اﳌﺰﻳﺪ

ﻣﻦ اﻻﻫﺘﲈم ﻻﻛﺘﺴﺎب اﻟﻘﺪرة اﻟﺘﻲ ﲤﻜﱢﻨﻬﺎ ﻣﻦ اﳊﺪ
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ﺗﺄﺛﲑ ﻛﺒﲑ أﺳﻬﻢ ﺑﺸﻜﻞ ﻓﺎﻋﻞ ﰲ ﲢﻘﻴﻖ اﻟﺪﹼ ﺑﻠﻮﻣﺎﺳ ﹼﻴﺔ

ﻣﻦ ﺗﺄﺛﲑ ﺗﻠﻚ اﻷزﻣﺎت اﻹﻧﺴﺎﻧ ﱠﻴﺔ ،واﺳﺘﺜﲈر ذﻟﻚ
ﻧﺤﻮ ﺑﺬل اﳌﺰﻳﺪ ﻣﻦ اﻟﺘﻨﺴﻴﻖ واﻟﺘﻌﺎون واﻟﺘﻜﺎﻣﻞ ﺑﲔ

اﻟﺪﱠ وﻟ ﱠﻴـﺔ اﳌﻌﺮوﻓـﺔ ﻋﺎﳌﻴﺎ ،إﱃ ﺟﺎﻧـﺐ ﺑﻌﺾ وﻛﺎﻻت

ﺗﺒـﺬل ﺟﻬـﻮ ﹰدا ﻛﺒـﲑة ﻣـﻦ أﺟـﻞ اﻟﺘﻮﺻـﻞ إﱃ ﻋﻘـﺪ

وﻻ ﺳـﻴﲈ ﺧـﻼل أوﻗـﺎت اﻟﴫاﻋـﺎت واﻷزﻣـﺎت

اﻹﻧﺴـﺎﻧ ﱠﻴﺔ ،ﻓﻘـﺪ أد ﲡﺎﻫـﻞ ﺣﻘـﻮق اﳌﺴـﺘﻀﻌﻔﲔ
وﻗـﺖ اﻷزﻣـﺎت
وازدراؤﻫـﺎ ﻟـﺪ ﺑﻌـﺾ اﻟـﺪول
ﹶ

اﻟﻌﺪد )  ( ١ﺟﻤﺎدى اﻷوﻟﻰ  1441ﻫـ  /ﻳﻨﺎﻳﺮ 2020م

ﳐﺘﻠﻒ اﳉﻬﺎت اﳌﻬﺘﻤﺔ ﺑﺎﻟﻌﻤﻞ اﻹﻧﺴﺎﲏ ﲢﺖ ﻣﻈﻠﺔ

إﱃ أﻋـﲈل ﺗﺜـﲑ اﻟﻀﻤﲑ اﻹﻧﺴـﺎﲏ اﻟﻌﺎﳌـﻲ ،ذﻟﻚ أن
ﹴ
ﺑﺤﻘـﻮق ﲢﻤﻴﻪ
اﻷﺳـﺎس ﰲ ﻫﺬا أن ﻳﺘﻤﺘﻊ اﻹﻧﺴـﺎن

اﻹﻧﺴﺎﻧ ﱠﻴﺔ ) (RCRCMﰲ ﻫﺬه اﳌﺤﺎﻓﻞ اﻟﺪﱠ وﻟ ﱠﻴﺔ اﳌﻬﻤﺔ

إﱃ اﻟﺘﻤـﺮد واﻟـﴫاع.

ﺗﻨﺴﻴﻘﻴﺔ واﺣﺪة.

ﻟﻘﺪ ﻛﺎن ﳊﻀﻮر ﳐﺘﻠﻒ ﻣﻜﻮﻧﺎت اﳊﺮﻛﺔ اﻟﺪوﻟﻴﺔ

ﺣﺘـﻰ ﻻ ﻳﺘﻌـﺮض إﱃ اﻟﻈﻠـﻢ واﻻﺿﻄﻬـﺎد ،ﻓﻴﻨﻘـﺎد

äÉeRC’Gh çQGƒμdG ‘ á«s fÉ°ùfE’G á«°SÉeƒ∏HqódG
äÉj uóësàdGh äÉ¡LƒàdG
t ÚH

وﻻ ﺷﻚ أن ﺗﻨﺎﻣﻲ ﻗﻮة اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ

ﻣﻦ ﺧﻼل اﳌﻨﻈﲈت اﻟﺪﱠ وﻟ ﱠﻴﺔ اﻟﻔﺎﻋﻠﺔ ﰲ اﻟﺸﺄن
اﻹﻧﺴﺎﲏ ﺳﻴﺆﺛﺮ إﳚﺎ ﹰﺑﺎ ﻋﲆ اﳌﺠﺘﻤﻌﺎت اﻹﻧﺴﺎﻧﻴﺔ.
ﹴ
وﻳﻘﺼﺪ ﺑﺎﻻﺗﻔﺎﻗﻴﺎت ﱡ
اﺗﻔﺎق ﺳﻴﺎﳼ أو
ﻛﻞ
إﻧﺴﺎﲏ أو اﺟﺘﲈﻋﻲ أو ﻋﺴﻜﺮي ﹸﻳﻌﻘﺪ ﺑﺎﻟﱰاﴈ ﺑﲔ

ﻃﺮﻓﲔ ،أو ﺑﲔ ﻋﺪد ﻣﻦ دول اﻟﻌﺎﱂ؛ ﳋﺪﻣﺔ ﻏﺮض

أو ﺷﺄن ﻣﺎ...

وﻟﻼﺗﻔﺎﻗﻴﺎت اﻟﺪﱠ وﻟ ﱠﻴﺔ أﺷﻜﺎل وأﻧﻮاع ،ﻣﻨﻬﺎ:

 (١اﳌﻌﺎﻫﺪة ) :(Treatyوذﻟﻚ ﻣﺜﻞ :ﻣﻌﺎﻫﺪات
اﻟﺼﻠﺢ ،أو اﻟﺘﺤﺎﻟﻒ وﻧﺤﻮﳘﺎ...

ﻣﻊ ﺑﻌﺾ اﻟﺪول ﻟﺘﺤﻘﻴﻖ اﻟﺘﻨﻤﻴﺔ اﳌﺴﺘﺪاﻣﺔـ وﺗﺒﻨﹼﻲ

اﳌﴩوﻋﺎت اﻟﺘﻨﻤﻮﻳﺔ ﰲ ﳐﺘﻠﻒ أﻧﺤﺎء اﻟﻌﺎﱂ؛ ﻣﻦ
ﺧﻼل ﻋﻘﺪ اﻻﺗﻔﺎﻗﻴﺎت اﻟﺮﺳﻤﻴﺔ ،واﻟﺘﻮﻗﻴﻊ ﻋﲆ

اﻟﱪوﺗﻮﻛﻮﻻت اﻹﺟﺮاﺋﻴﺔ ﻟﻄﺒﻴﻌﺔ اﻟﻌﻤﻞ ﺑﲔ ﻛﺎﻓﺔ
اﻷﻃﺮاف اﳌﻌﻴﻨﺔ.

اﻟﺘﺤﺪﻳﺎت واﻟﻌﻘﺒﺎت اﻟﺘﻲ ﺗﻮاﺟﻪ
اﻟﺪﹼ ﺑﻠﻮﻣﺎﺳ ﱠﻴﺔ اﻹﻧﺴﺎﻧﻴﺔ:

أي ﻋﻤـﻞ ﹸﻳﻘـﺪﱠ م ﰲ اﳌﻴـﺪان اﻹﻧﺴـﺎﲏ –
ﻳﻤـﺮ ﹼ
ﱡ
ﺑﻄﺒﻴﻌـﺔ اﳊـﺎل– ﺑﻐـﲑ ﻗﻠﻴـﻞ ﻣـﻦ اﻟﺘﺤﺪﻳـﺎت

 (٢اﻻﺗﻔﺎﻗﻴﺔ ) :(Conventionوﺗﻄﻠﻖ ﻋﺎدة ﻋﲆ

واﻟﻌﻮاﺋـﻖ ،وﻻ ﺳـﻴﲈ أﻧـﻪ ﳜـﻮض ﰲ ﻣﻴـﺪان ﻣـﲇء

وﻫﻲ ﻋﺮف وﺗﻘﻠﻴﺪ دوﱄ ،وﻣﺜﻠﻬﺎ :اﺗﻔﺎﻗﻴﺎت

ﺗﻄﺒﻴـﻖ اﻟﺪﺑﻠﻮﻣﺎﺳـﻴﺔ اﻹﻧﺴـﺎﻧ ﱠﻴﺔ ﰲ ﻫـﺬه اﻷﺟـﻮاء

 (٣اﻻﺗﻔﺎق ) :(Agreementوﻫﻮ ﺗﻔﺎﻫﻢ أو ﺗﻌﺎﻗﺪ

اﻟﺘﺤﺪﻳـﺎت وﺑﻌـﺾ اﻟﺼﻌﻮﺑﺎت اﻟﺘـﻲ ﲡﺎﲠﻬﺎ ،وﻗﺪ

ﻣﺴﺄﻟﺔ ﻣﺎ أو ﻣﺴﺎﺋﻞ ﳏﺪدة ،وﻳﱰﺗﺐ ﻋﲆ ﺗﻠﻚ

ﺑﻌﻀﺎ ﻣـﻦ ﺗﻠـﻚ اﻟﺘﺤﺪﻳﺎت
ﺗﺮﺻـﺪ ﹰ
اﻷﺳـﻄﺮ اﻵﺗﻴـﺔ ﹸ

 (٤اﻟﱪوﺗﻮﻛﻮل ) :(Protocolوﻫﻲ ﳎﻤﻮﻋﺔ ﻣﻦ

اﻹﻧﺴـﺎﻧ ﱠﻴﺔ ﻣـﻦ أﺟـﻞ ﲢﻘﻴـﻖ ﻏﺎﻳﺎﲥـﺎ اﳌﺄﻣﻮﻟـﺔ ،ﻓﻤﻦ

اﻟﺼﺎدرة ﻋﻦ ﻣﺆﲤﺮ أو ﺟﻬﺔ ﻣﺎ؛ ﻟﻠﺪﻻﻟﺔ ﻋﲆ

 (١ازدﻳﺎد ﺣﺠﻢ اﻷزﻣﺎت اﻹﻧﺴﺎﻧ ﱠﻴﺔ ،واﺗﺴﺎع
رﻗﻌﺘﻬﺎ ،وﺗﻌﺪد ﻣﻮاﻃﻨﻬﺎ :إذ إن ازدﻳﺎد اﳌﻌﺎﻧﺎة

اﻻﺗﻔﺎق اﻟﺬي ﻳﺘﻨﺎول ﻧﻮاﺣﻲ ﻓﻨﻴﺔ وإﺟﺮاﺋﻴﺔ،
ﺳﻴﺪاو ،واﺗﻔﺎﻗﻴﺔ ﻻﻫﺎي.

دوﱄ ﻟﺘﻨﻈﻴﻢ اﻟﻌﻼﻗﺎت ﺑﲔ اﻷﻃﺮاف اﳌﻌﻨﻴﺔ ﰲ
ﹲ
وﺣﻘﻮق ﳚﺐ أن ﺗﹸﺆ ﱠد.
اﻟﺘﺰاﻣﺎت
اﻷﻃﺮاف
ﹲ

اﻟﻘﺮارات واﻟﻮﺳﺎﺋﻞ واﻹﺟﺮاءات واﳌﺬﻛﺮات

ﳎﻤﻮع اﻹﺟﺮاءات واﻻﺳﺘﻌﺪادات اﳌﺘﺨﺬة ﻋﲆ
أﺛﺮ اﻟﺘﻮﻗﻴﻊ ﻋﲆ ﻣﻌﺎﻫﺪة أو اﺗﻔﺎﻗﻴﺔ ﻣﺎ....

 (٥اﳌﻴﺜﺎق ) :(Charterﻳﻘﺼﺪ ﺑﻪ اﺗﻔﺎق دوﱄ ﻹﻧﺸﺎء
ﻣﻨﻈﻤﺔ دوﻟﻴﺔ ،ﻣﺜﻞ :ﻣﻴﺜﺎق اﻷﻣﻢ اﳌﺘﺤﺪة،
وﻣﻴﺜﺎق ﻣﻨﻈﻤﺔ اﻟﺘﻌﺎون اﻹﺳﻼﻣﻲ.

وﳑﺎ ﻳﺬﻛﺮ ﰲ ﻫﺬا اﻟﺸﺄن ،ﻣﻦ وﺟﻪ آﺧﺮ ،أن

ﺑﻌﺾ اﳌﻨﻈﲈت اﻹﻧﺴﺎﻧ ﱠﻴﺔ اﻟﺪﱠ وﻟ ﱠﻴﺔ أو اﳉﻤﻌﻴﺎت
اﻟﻮﻃﻨﻴﺔ ﺳﻌﺖ ﺳﺎﺑ ﹰﻘﺎ ،وﻻ ﺗﺰال ،إﱃ ﺗﻌﺰﻳﺰ ﴍاﻛﺘﻬﺎ

ﺑﺎﳌﺨﺎﻃـﺮ واﻟﺼﻌﻮﺑـﺎت واﻟﴫاﻋـﺎت؛ ﻟﺬﻟـﻚ ﻓﺈن

اﳌﺤﻤﻮﻣـﺔ وﻋـﲆ أرض اﻟﻮاﻗـﻊ ﻻ ﳜﻠـﻮ ﻣـﻦ

ﺗﻌـﻮق ﻓﻌﺎﻟﻴﺘﻬـﺎ ﻋﲆ اﻟﻮﺟـﻪ اﻷﻛﻤﻞ .ﻣـﻦ ﻫﻨﺎ ،ﹼ
ﻓﺈن

واﻟﻌﻘﺒـﺎت اﻟﺘـﻲ ﺗﻘـﻒ ﰲ وﺟـﻪ اﻟﺪﺑﻠﻮﻣﺎﺳـﻴﺔ

أﺑـﺮز ﻫـﺬه اﻟﺘﺤﺪﻳـﺎت ﻣـﺎ ﻳـﲇ:

اﻹﻧﺴﺎﻧ ﱠﻴﺔ ﺑﺴﺒﺐ ﺗﻌﺪد ﻣﻮاﻃﻦ اﻟﴫاع ،واﺗﺴﺎع

رﻗﻌﺔ أﻣﺎﻛﻦ اﻷزﻣﺎت اﻹﻧﺴﺎﻧ ﱠﻴﺔ وﺗﻨﺎﺳﻠﻬﺎ،
ﻓﲈ إن ﺗﻨﺘﻬﻲ أزﻣﺔ ﺣﺘﻰ ﺗﻠﺪ أﺧﺮ ،وﻻ ﺳﻴﲈ

ﰲ اﳌﻨﻄﻘﺔ اﻟﻌﺮﺑﻴﺔ ،وﻫﻮ ﻣﺎ ﹸﻳﻀﺎﻋﻒ ﺣﺠﻢ
اﻟﺘﺄﺛﲑات اﻟﻨﺎﲨﺔ ﻋﻨﻬﺎ ،وﻳﺸﻜﹼﻞ ذﻟﻚ – ﺑﻼ

ﺷﻚ – ﲢﺪﱢ ﹰﻳﺎ ﻋﻤﻠﻴﺎ أﻣﺎم ﳑﺎرﺳﺎت اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ

اﻹﻧﺴﺎﻧ ﱠﻴﺔ اﻟﻔﺎﻋﻠﺔ ،وﻗﺪ أد ﰲ ﺑﻌﺾ اﳌﻮاﺿﻊ
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اﻟﻨﻔﴘ ﻋﻨﺪ
إﱃ ﺣﺪوث ﻣﺎ ﻳﺴﻤﻰ ﺑﺎﻻﺣﱰاق
ﹼ
ﻏﲑ ﻗﻠﻴﻞ ﻣﻦ اﻟﻌﺎﻣﻠﲔ ﰲ اﳌﻴﺪان اﻹﻧﺴﺎﲏ؛ إذ

ﺗﻌﺮﺿﻬﻢ ﻟﻺرﻫﺎق واﻟﺘﻌﺐ ،وﺑﻌﺾ
ﻳﻌﻨﻲ ذﻟﻚ ﹼ

وﺗﻮﺟﺴﺎ ﻣﻨﻬﻢ .و ﹸﻳﻼﺣﻆ أن ﻫﺬه
ﺷﻜﺎ ﻓﻴﻬﻢ
ﹰ
اﻟﺘﻮﺟﺴﺎت ﻗﺪ ازدادت ﰲ اﻵوﻧﺔ اﻷﺧﲑة ،وﻻ

اﻷﻋﺮاض اﻟﻨﻔﺴﻴﺔ اﻟﺘﻲ ﻗﺪ ﺗﻌﻮﻗﻬﻢ ﻋﻦ أداء

ﺳﻴﲈ ﺑﻌﺪ أن ﺣﺮﻓﺖ ﺑﻌﺾ اﻟﺪول -وﻟﻸﺳﻒ-
ﹶ
ووﺟﻬﺘﻪ ﻛﻐﻄﺎء ﻷﻏﺮاﺿﻬﺎ
اﻟﻌﻤﻞ اﻹﻧﺴﺎﲏ
ﱠ

اﻷﻣﻨﻴﺔ ﻟﻠﻌﺎﻣﻠﲔ ﰲ اﳌﻴﺪان اﻹﻧﺴﺎﲏ أﺛﻨﺎء إﻳﺼﺎل

-أﺣﻴﺎﻧﹰﺎ -إﱃ ﳐﺎوف ﺑﻌﺾ اﻟﺪول اﳌﺄزوﻣﺔ

ﻋﻤﻠﻬﻢ ﻋﲆ اﻟﻮﺟﻪ اﳌﻨﺸﻮد.

 (٢اﻧﻌﺪام اﻷﻣﻦ وﺗﻔﺎدي اﳌﺨﺎﻃﺮ :ﹸﻳﻌﺪﹼ اﻧﻌﺪام
اﻷﻣﻦ ﰲ أﻣﺎﻛﻦ اﻟﴫاﻋﺎت ،وﺿﻌﻒ اﳊﲈﻳﺔ

اﳌﺴﺎﻋﺪات اﻹﻏﺎﺛﻴﺔ؛ ﻣﻦ أﻫﻢ اﻟﺘﺤﺪﻳﺎت اﻟﺘﻲ

ﺗﻘﻒ ﰲ وﺟﻪ اﳊﻀﻮر اﻟﻔﺎﻋﻞ ﻟﻠﺪﺑﻠﻮﻣﺎﺳﻴﺔ

اﻹﻧﺴﺎﻧ ﱠﻴﺔ ،ﹼ
ﻷن ﻣﻮﻗﻒ ﺑﻌﺾ اﳌﻨﻈﲈت اﻟﺪوﻟﻴﺔ

اﻟﺴﻴﺎﺳﻴﺔ ،وﻫﺬا ﻣﺎ أ ﱠد إﱃ ﺗﻘﻴﻴﺪ اﻷﻧﺸﻄﺔ
اﻹﻧﺴﺎﻧ ﱠﻴﺔ أو ﳏﺎوﻟﺔ ﻋﺮﻗﻠﺘﻬﺎ .ورﺑﲈ ﻳﺮﺟﻊ ذﻟﻚ

ﺑﺎﻟﺘﺪﺧﻞ اﳋﺎرﺟﻲ ﰲ ﺷﺆوﳖﺎ اﻟﺪاﺧﻠﻴﺔ ،أو

ﻣﺴﺄﻟﺔ اﳌﺤﺎﻓﻈﺔ ﻋﲆ اﻟﺴﻴﺎدة ،أو ﲣﻮف ﺗﻠﻚ

اﳉﲈﻋﺎت اﳌﺴﻠﺤﺔ ﻏﲑ اﻟﺘﺎﺑﻌﺔ ﻟﻠﺪوﻟﺔ ﻣﻦ إﺿﻔﺎء

اﻹﻧﺴﺎﻧ ﱠﻴﺔ ﻳﻜﻮن ﺿﻌﻴ ﹰﻔﺎ ﲡﺎه ﺗﻠﻚ اﳌﺨﺎﻃﺮ؛ إذ
إن ﺑﻌﻀﻬﺎ -إن ﱂ ﻳﻜﻦ ﻣﻌﻈﻤﻬﺎ -ﻳﻨﺴﺤﺐ ﻣﻦ

اﻟﻄﺎﺑﻊ اﻟﺴﻴﺎﳼ ﻋﲆ اﳌﺴﺎﻋﺪات اﻹﻧﺴﺎﻧ ﱠﻴﺔ ،أو
ﻣﻮﺟﻬﺔ أﺣﻴﺎﻧﹰﺎ  -ﺑﻌﺪ ﻣﻮاﻓﻘﺔ ﻫﺬا اﻟﻄﺮف
ﺗﻜﻮن ﹼ

اﻟﴫاﻋﺎت ﺣﻔﺎ ﹰﻇﺎ ﻋﲆ ﺳﻼﻣﺘﻬﻢ؛ ﻷن اﻟﻘﻄﺎع
ﹴ
ﹴ
ﻣﻨﻈﲈت أو أﻓﺮا ﹰدا ﻋﺮﺿ ﹲﺔ
ﻣﺆﺳﺴﺎت أو
اﻹﻧﺴﺎﲏ
ﰲ ﺑﻌﺾ اﻷﺣﺎﻳﲔ ﻻﻧﺘﻬﺎﻛﺎت ﳑﻨﻬﺠﺔ ﻣﻦ ﻋﻤﻠﻴﺎت

ﻳﺆ ﹼﺛﺮ أو ﹸﻳﻀﻌﻒ ﻣﺒﺪأ اﺳﺘﻘﻼﻟﻴﺔ وﺣﻴﺎد اﻟﻌﺎﻣﻠﲔ

اﻟﺴﺎﺣﺔ واﳌﻴﺪان ﻋﻨﺪ اﺷﺘﺪاد اﻟﻨﺰاﻋﺎت وﴐاوة

ﺧﻄﻒ واﻋﺘﻘﺎل ﻛﻮادر ،أو اﻗﺘﺤﺎم واﺳﺘﻴﻼء ﻋﲆ

ﺑﻌﺾ اﳌﺮاﻓﻖ اﻹﻧﺴﺎﻧ ﱠﻴﺔ وﲢﻮﻳﻠﻬﺎ إﱃ اﻷﻏﺮاض
اﻟﻌﺴﻜﺮﻳﺔ اﻟﺘﻲ ﲣﺪم أﺣﺪ أﻃﺮاف اﻟﴫاع.

 (٣اﺳﺘﻐﻼل اﻟﻌﻤﻞ اﻹﻧﺴﺎﲏ واﳌﺴﺎﻋﺪات اﻹﻏﺎﺛﻴﺔ

أﺣﻴﺎﻧﹰﺎ ﻏﻄﺎء ﻷﻏﺮاض ﺳﻴﺎﺳﻴﺔ :ﺗﻌﺪﹼ ﻫﺬه اﳌﺴﺄﻟﺔ

ﻣﻦ أﺑﺮز اﻟﺘﺤﺪﻳﺎت اﳌﻬﻤﺔ اﻟﺘﻲ ﺗﻌﻴﻖ ﻋﻤﻞ
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وﺟﻮد اﻟﻌﺎﻣﻠﲔ ﰲ اﳌﺠﺎل اﻹﻧﺴﺎﲏ ﰲ ﻣﻨﺎﻃﻘﻬﻢ

اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ ﻋﲆ أرض اﻟﻮاﻗﻊ وﻧﺠﺎح

ﻣﺴﺎﻋﻴﻬﺎ؛ ﻷﳖﺎ ﺗﺮﻓﻊ ﻣﻦ ﺣﺪة اﻟﺘﻮﺟﺴﺎت

اﻟﻌﺪد )  ( ١ﺟﻤﺎدى اﻷوﻟﻰ  1441ﻫـ  /ﻳﻨﺎﻳﺮ 2020م

واﻟﺘﺨﻮف ﻣﻦ أﻋﲈل اﳌﻨﻈﲈت اﻹﻧﺴﺎﻧ ﱠﻴﺔ واﻟﺸﻚ

أو ذاك  -ﳌﺼﻠﺤﺔ ﺷﺨﺼﻴﺔ؛ وﻫﺬا ﻛﻠﻪ ﺑﺎﻟﻄﺒﻊ
ﰲ اﳌﺠﺎل اﻹﻧﺴﺎﲏ.

 (٤ﺿﻌﻒ اﻟﺘﻨﺴﻴﻖ واﻟﺘﻜﺎﻣﻞ ﺑﲔ اﳉﻬﺎت اﻟﻌﺎﻣﻠﺔ

ﰲ اﳌﻴﺪان اﻹﻧﺴﺎﲏ :ﻳﺆﺛﺮ ﻫﺬا اﻟﺒﻌﺪ ﰲ إﻣﻜﺎﻧﻴﺔ

ﻧﺠﺎح ﳑﺎرﺳﺎت اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ ﺑﺎﻟﻜﻔﺎءة
اﳌﻨﺸﻮدة ،ﹼ
ﻷن ﺗﻌﺪد اﳌﻨﻈﲈت اﻹﻧﺴﺎﻧ ﱠﻴﺔ وﻋﺪم
اﻟﺘﻨﺴﻴﻖ ﻓﻴﲈ ﺑﻴﻨﻬﺎ ﹸﻳﻀﻌﻔﻬﺎ ،وﻳﺆدي ﺑﺪوره إﱃ

اﻻزدواﺟﻴﺔ وﺗﺸﺘﻴﺖ اﳉﻬﻮد واﻟﺘﻜﺮار .ﺛﻢ إن

اﻧﻌﺪام اﻟﺘﻨﺴﻴﻖ اﳌﻨﺸﻮد ﻳﺸﻜﻞ ﻋﺎﺋ ﹰﻘﺎ ﻣﻬﲈ أﻣﺎم

ﻣﺒﺎﴍا
ﺗﺄﺛﲑا
ﲤﺎﺳﻚ اﻟﻌﻤﻞ اﻹﻧﺴﺎﲏ ،وﻳﺆ ﱢﺛﺮ
ﹰ
ﹰ
ﰲ أداء اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ وﻋﲆ اﻟﻜﻔﺎءة
واﳉﻮدة ﰲ اﳌﻴﺪان اﻹﻧﺴﺎﲏ.

ﲠﺎ؛ وﻫﻮ ﻣﺎ ﻗﺪ ﻳﺆدي إﱃ ﺗﻘﻴﻴﺪ أﻧﺸﻄﺘﻬﺎ؛ إذ

 (٥ﲢﺪﻳﺪ اﻷوﻟﻮﻳﺎت ﰲ أوﻗﺎت اﻻﺣﺘﻴﺎج وﻋﻨﺪ

ﻛﺜﲑا ﻣﺎ ﺗﻌﺎرض
ﻏﲑ اﻟﺘﺎﺑﻌﺔ ﻟﺴﻴﻄﺮة اﻟﺪوﻟﺔ ،ﹰ

أﻣﺎم اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ ،وذﻟﻚ ﺑﺴﺒﺐ ﻋﺪم

إن اﻟﺴﻠﻄﺎت اﻟﻮﻃﻨﻴﺔ أو اﳉﲈﻋﺎت اﳌﺴﻠﺤﺔ

اﻻﺳﺘﺠﺎﺑﺔ اﻟﴪﻳﻌﺔ :ﹸﻳﺸﻜﹼﻞ ﻫﺬا اﳌﻮﺿﻮع ﲢﺪﱢ ﹰﻳﺎ
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دﻗﺔ اﳌﻌﻠﻮﻣﺎت واﻟﺒﻴﺎﻧﺎت اﳌﺮﺻﻮدة ﻋﻦ ﻫﺬه

اﻷزﻣﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ أو ﺗﻠﻚ ،أو ﻋﺪم اﻟﴪﻋﺔ
ﰲ اﻻﺳﺘﺠﺎﺑﺔ ﻟﺘﺰوﻳﺪ اﳌﻌﻠﻮﻣﺎت اﳌﻴﺪاﻧﻴﺔ ﻋﻦ

اﻟﻘﻴﻮد اﻟﺼﺎرﻣﺔ وﺗﻄﺒﻴﻖ اﻟﺒﲑوﻗﺮاﻃﻴﺔ اﻹدارﻳﺔ

ﰲ إﻋﺎﻗﺔ ﻋﻤﻞ اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ وﺗﺄﺧﲑ
ﲢﻘﻴﻖ اﻻﺳﺘﺠﺎﺑﺔ اﻟﴪﻳﻌﺔ ﻋﻨﺪ ﺣﺪوث

اﻷزﻣﺔ؛ وﻫﻮ ﻣﺎ ﻳﺘﺴ ﹼﺒﺐ ذﻟﻚ ﰲ اﻟﻘﺼﻮر وﻋﺪم

اﻟﻜﻮارث ﻻ ﺳﻤﺢ اﷲ .وﻣﻦ ذﻟﻚ :ﻋﺪم

 (٦ﺻﻌﻮﺑﺔ إﳚﺎد ﳑﺮات إﻧﺴﺎﻧﻴﺔ آﻣﻨﺔ ﻹﻳﺼﺎل

ﻋﲆ ﺗﺄﺷﲑات دﺧﻮل ﻟﻠﺪول اﻟﺘﻲ ﺗﻘﻊ ﻓﻴﻬﺎ

اﻟﻔﺎﻋﻠﻴﺔ اﳌﻨﺸﻮدة ﰲ ﲢﺪﻳﺪ ﺗﻠﻚ اﻷوﻟﻮﻳﺎت.

اﳌﺴﺎﻋﺪات :وﻫﺬا ﻳﻌﺪ ﻣﻦ أﻛﱪ اﻟﺘﺤﺪﻳﺎت اﻟﺘﻲ

ﺳﻬﻮﻟﺔ ﺣﺼﻮل اﻟﻌﺎﻣﻠﲔ ﰲ اﳌﻴﺪان اﻹﻧﺴﺎﲏ
ﺑﻌﺾ اﻷزﻣﺎت ،أو ﺗﺄﺧﲑ اﳊﺼﻮل ﻋﻠﻴﻬﺎ،

ﺗﻮاﺟﻪ اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ ،رﻏﻢ أﻧﻪ أﺣﺪ
أﻫﻢ اﻷﻫﺪاف اﻟﺘﻲ ﺗﺴﻌﻰ إﱃ ﲢﻘﻴﻘﻬﺎ ،وذﻟﻚ

اﻟﺪﺑﻠﻮﻣﺎﺳ ﱠﻴﺔ اﻹﻧﺴﺎﻧﻴﺔ.

أو اﻟﺘﻮﺟﺲ ﻣﻦ اﺳﺘﻐﻼل ﺗﻠﻚ اﳌﻤﺮات ﻟﻐﲑ

اﻟﴪﻳﻌﺔ وﺑﺮاﻣﺞ اﻟﺘﻨﻤﻴﺔ اﳌﺴﺘﺪاﻣﺔ :إذ إن

ﺑﺴﺒﺐ اﺣﺘﺪام اﻟﴫاﻋﺎت ﺑﲔ أﻃﺮاف اﻟﻨﺰاع،
اﻷﻏﺮاض اﳌﺘﻔﻖ ﻋﻠﻴﻬﺎ.

 (٧ﻏﻴﺎب

اﳌﲈرﺳﺎت

اﻟﻔﻌﻠﻴﺔ

ﻟﻀﲈن

ﲪﺎﻳﺔ

اﳌﺴﺘﻀﻌﻔﲔ ﺿﺪ اﻻﺳﺘﻐﻼل واﻟﺘﻤﻴﻴﺰ :ﻳﻤﺜﻞ

ﻏﻴﺎب اﳌﲈرﺳﺎت اﻟﻔﻌﻠﻴﺔ وﻋﺪم ﺗﻄﺒﻴﻖ اﻟﻘﻮاﻧﲔ

وﻫﻮ ﻣﺎ ﻳﻤﺜﻞ ﻋﻘﺒﺔ ﻛﺆود أﻣﺎم ﳑﺎرﺳﺎت

 (١١اﻟﺘﺪاﺧﻞ اﳌﻠﺤﻮظ ﺑﲔ ﺑﺮاﻣﺞ اﻻﺳﺘﺠﺎﺑﺔ

واﺿﺤﺎ ﰲ ﻛﺜﲑ ﻣﻦ
ﻫﺬا اﻟﺘﺪاﺧﻞ اﻟﺬي ﻧﺮاه
ﹰ
اﻷﺣﻴﺎن ﺑﲔ ﻫﺬﻳﻦ اﻟﱪﻧﺎﳎﲔ ﻳﺘﺴﺒﺐ ﰲ ﺗﻐﲑ

ﳖﺞ اﳌﻨﻈﲈت اﻹﻧﺴﺎﻧ ﱠﻴﺔ ،أﺣﻴﺎﻧﹰﺎ ،ﺑﺸﻜﻞ ﴎﻳﻊ
ﺑﲔ ﺑﺮاﻣﺞ اﻻﺳﺘﺠﺎﺑﺔ وﺑﺮاﻣﺞ اﻟﺘﻨﻤﻴﺔ ،ﺗﺒ ﹰﻌﺎ

ﹰ
ﺷﻜﻼ
اﻟﺪﱠ وﻟ ﱠﻴﺔ اﻟﺘﻲ ﺗﻀﻤﻦ ﲪﺎﻳﺔ اﳌﺴﺘﻀﻌﻔﲔ
ﻣﻦ أﺷﻜﺎل اﻟﺘﺤﺪﻳﺎت واﻟﻌﻘﺒﺎت اﻟﺘﻲ ﺗﻘﻒ ﰲ

ﻓﺘﻐﲑ دور ﺗﻠﻚ اﳌﻨﻈﲈت ﻣﻦ ﺳﻴﺎق اﻟﺘﻨﻤﻴﺔ إﱃ

 (٨ﺷﺢ اﳌﻮارد اﳌﺎﻟﻴﺔ :ﻳﻌﺎﲏ ﻣﻴﺪان اﻟﻌﻤﻞ اﻹﻧﺴﺎﲏ

ﹰ
أﺻﻼ ﻟﻌﻤﻞ
ﺧﻄﻂ اﻟﻌﻤﻞ اﻹﻧﺴﺎﲏ اﳌﺮﺳﻮﻣﺔ

ﻃﺮﻳﻖ ﳑﺎرﺳﺎت اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ اﻟﻔﺎﻋﻠﺔ.

ﺷﺢ اﳌﻮارد اﳌﺎﻟﻴﺔ ،وﻋﺪم اﺳﺘﻤﺮارﻳﺔ
ﺑﻌﺎﻣﺔ ﱠ
ﺗﺪﻓﻘﻬﺎ ،و ﹸﻳﺸﻜﹼﻞ ذﻟﻚ ﻋﺎﺋ ﹰﻘﺎ ﻣﺆ ﹼﺛ ﹰﺮا ﻳﻠﻘﻲ ﺑﻈﻼﻟﻪ

ﻋﲆ ﻗﺪرة اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ ﰲ ﲢﻘﻴﻖ
ﻏﺎﻳﺎﲥﺎ اﳌﻨﺸﻮدة.

 (٩ﻧﺪرة اﳌﻮارد اﳌﺘﺎﺣﺔ ﰲ اﻟﺪول اﳌﺘﴬرة ﻧﺘﻴﺠﺔ

اﻷزﻣﺎت اﻹﻧﺴﺎﻧ ﱠﻴﺔ اﳌﻌﻘﺪة وﻃﻮﻳﻠﺔ اﻷﻣﺪ،

وﺿﻌﻒ اﳋﺪﻣﺎت اﻟﻠﻮﺟﺴﺘﻴﺔ اﳌﺘﻮﻓﺮة ﰲ ﺑﻌﺾ
دول اﻷزﻣﺎت اﻹﻧﺴﺎﻧ ﱠﻴﺔ )ﻧﻴﻔﲔ٢٠١٨ ،م.(٩ :

 (١٠ﻓﺮض اﻟﻘﻴﻮد اﻟﺼﺎرﻣﺔ واﻧﺘﺸﺎر اﻟﺒﲑوﻗﺮاﻃﻴﺔ

اﻟﻌﺎﻟﻴﺔ ﰲ ﺑﻌﺾ أﻣﺎﻛﻦ اﻟﴫاع :ﻳﺘﺴﺒﺐ ﻓﺮض

ﻟﻠﻈﺮوف واﻟﺘﻐﲑات اﳌﺘﺴﺎرﻋﺔ ﰲ اﳌﻴﺪان،

وﺿﻊ اﻻﺳﺘﺠﺎﺑﺔ اﻟﴪﻳﻌﺔ ﻟﻸزﻣﺎت ﻳﺆ ﹼﺛﺮ ﰲ

ﻣﺎ ...

 (١٢اﻟﱰاﺧﻲ أو اﻟﺘﻜﺎﺳﻞ ﰲ ﺗﻄﺒﻴﻖ ﻣﺒﺎدئ اﻟﻌﻤﻞ

اﻹﻧﺴﺎﲏ أو ﻋﺪم اﺣﱰاﻣﻬﺎ :ﻳﺸﻜﻞ ﻋﺪم اﻟﻔﻬﻢ
اﳉﻴﺪ ﻟﺘﻄﺒﻴﻖ اﳌﺒﺎدئ اﻹﻧﺴﺎﻧ ﱠﻴﺔ ﻋﲆ أرض

اﻟﻮاﻗﻊ ﲢﺪﱢ ﹰﻳﺎ ﻣﻦ اﻟﺘﺤﺪﻳﺎت اﻟﺘﻲ ﺗﻮاﺟﻪ
ﳑﺎرﺳﺎت اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ وﻳﻘﻠﻞ ﻣﻦ

ﺗﺄﺛﲑاﲥﺎ اﻟﻌﻤﻠﻴﺔ ،وﻳﻌﺪﹼ ﻏﻴﺎب اﺣﱰام اﳌﺒﺎدئ
ﹰ
ﻋﺎﻣﻼ
اﻷﺳﺎﺳﻴﺔ اﻟﺴﺒﻌﺔ ﻟﻠﻌﻤﻞ اﻹﻧﺴﺎﲏ

ﻣﺆﺛﺮا وﻋﻘﺒﺔ ﻗﻮﻳﺔ ﺗﻘﻒ ﰲ ﻃﺮﻳﻖ ﳑﺎرﺳﺎت
ﹰ
اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ اﻟﻔﺎﻋﻠﺔ.
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 (١٣ﺿﻌﻒ اﳉﻬﻮد اﻟﺪﱠ وﻟ ﱠﻴﺔ ﰲ ﻧﴩ اﻟﻘﺎﻧﻮن اﻟﺪوﱄ
اﻹﻧﺴﺎﲏ وﳏﺪودﻳﺔ اﻟﺘﻌﺮﻳﻒ ﺑﻪ :ﻻ ﺗﺰال ﺟﻬﻮد

اﳌﻨﻈﲈت اﻟﺪوﻟﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ ،وﺑﺨﺎﺻﺔ ﺟﻬﻮد

ﺑﲔ اﳌﺠﺘﻤﻊ اﻟﻌﺮﰊ ﻣﺎ ﺑﲔ ﻣﺎﻧﺢ ﻟﻠﻤﺴﺎﻋﺪات

واﳍﺒﺎت وﳑﻨﻮح ،ﻣﻦ دون ﻣﺸﺎرﻛﺔ ﻓﺎﻋﻠﺔ ﰲ

) (ICRCو) (IFRCواﳉﻤﻌﻴﺎت اﻟﻮﻃﻨﻴﺔ ،رﻏﻢ

اﻟﺒﻨﺎء ﻣﻦ ﻗﺒﻞ ﺑﻌﺾ اﻟﺪول اﳌﺎﻧﺤﺔ ،ﺑﺨﻼف

اﻹﻧﺴﺎﲏ واﻟﺘﻌﺮﻳﻒ ﺑﻪ ،وﻫﻮ ﻣﺎ ﻳﻤﺜﻞ ذﻟﻚ ﲢﺪﱢ ﹰﻳﺎ

اﻻﺳﺘﻤﺮارﻳﺔ واﳊﺮص ﻋﲆ اﳌﴩوﻋﺎت اﻟﺘﻨﻤﻮﻳﺔ

وﺟﻮدﻫﺎ ﳏﺪودة ﰲ ﺳﺒﻴﻞ ﻧﴩ اﻟﻘﺎﻧﻮن اﻟﺪوﱄ

ﻣﺎ ﳛﺼﻞ ﰲ وﺿﻊ ﺑﻌﺾ اﻟﺪول اﳌﺘﻘﺪﻣﺔ ﻣﻦ

ﻣﻬﲈ ﻳﻮاﺟﻪ ﺟﻬﻮد اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ ﰲ

أﻛﺜﺮ ﻣﻦ ﻏﲑﻫﺎ ،ذﻟﻚ أن اﻟﻌﻤﻞ اﻹﻧﺴﺎﲏ ﰲ

 (١٤ﺿﻌﻒ اﻟﺒﻨﺎء اﳌﺆﺳﴘ ﻟﺒﻌﺾ اﳌﻨﻈﲈت اﻹﻧﺴﺎﻧ ﱠﻴﺔ

ﺑﺎﻟﺘﻮازن ﻣﻦ واﻗﻊ اﻟﻌﻄﺎء واﳌﻨﺢ واﻻﺳﺘﺠﺎﺑﺔ

ﻫﺬا اﻟﺴﺒﻴﻞ.

اﻟﺪوﻟﻴﺔ :ﺗﺸﻬﺪ ﺑﻌﺾ اﳉﻤﻌﻴﺎت اﻟﻮﻃﻨﻴﺔ

ﳉﻤﻌﻴﺎت اﳍﻼل اﻷﲪﺮ واﻟﺼﻠﻴﺐ اﻷﲪﺮ،

وﺑﻌﺾ اﳌﻨﻈﲈت اﻹﻧﺴﺎﻧ ﱠﻴﺔ اﻟﻌﺎﻣﻠﺔ ﰲ اﳌﻴﺪان
اﻹﻧﺴﺎﲏ ) (INGO, NGOﺿﻌ ﹰﻔﺎ ﻣﻠﺤﻮ ﹰﻇﺎ ﰲ
ﺑﻨﺎﺋﻬﺎ اﳌﺆﺳﴘ وﻫﻴﺎﻛﻠﻬﺎ اﻹدارﻳﺔ؛ وﻫﻮ ﻣﺎ ﻳﺆﺛﺮ

ﻋﲆ ﳑﺎرﺳﺎت اﻟﺪﹼ ﺑﻠﻮﻣﺎﺳ ﱠﻴﺔ اﻹﻧﺴﺎﻧﻴﺔ.

 (١٥ﻋﺠﺰ اﳌﺠﺘﻤﻊ اﻟﺪوﱄ واﳌﻨﻈﲈت اﻷﳑﻴﺔ ﻋﻦ وﺿﻊ

ﺣﺪ ﻟﻠﴫاﻋﺎت واﻟﻨﺰاﻋﺎت أو اﻟﻌﻤﻞ اﳉﺎد ﻋﲆ

إﻳﻘﺎف ﻧﺰﻳﻔﻬﺎ :إن ﻫﺬا اﻟﻌﺠﺰ ،وﺑﺨﺎﺻﺔ اﻟﻨﺰاﻋﺎت

اﻟﺘﻲ ﲡﺘﺎح اﳌﻨﻄﻘﺔ اﻟﻌﺮﺑﻴﺔ ﺑﺴﺒﺐ ﺗﻀﺎرب

اﳌﺼﺎﻟﺢ وﺗﻌﺎرض اﻷﺟﻨﺪات اﻟﺴﻴﺎﺳﻴﺔ ،وﻣﻦ

اﳌﺠﺘﻤﻌﺎت اﳌﺘﻘﺪﻣﺔ ﻳﻨﺘﻘﻞ ،ﰲ ﻛﺜﲑ ﻣﻦ اﻷﺣﻴﺎن،

اﻟﴪﻳﻌﺔ إﱃ ﻣﺮﺣﻠﺔ اﳌﺸﺎرﻛﺔ ﰲ اﻟﺒﻨﺎء واﻟﺘﻨﻤﻴﺔ،
ﹼ
وﻟﻌﻞ ذﻟﻚ ﺑﺴﺒﺐ اﻟﻔﻜﺮ اﻹﺳﱰاﺗﻴﺠﻲ اﻟﺬي ﳛﻤﻠﻪ
ذﻟﻚ اﳌﺠﺘﻤﻊ.

وﳑﺎ ﲡﺪر اﻹﺷﺎرة إﻟﻴﻪ ﻫﻨﺎ ﺑﻜﺜﲑ ﻣﻦ اﻟﺘﺄﻣﻞ

واﻹﺷﺎدة أن اﺳﺘﻤﺮار ﺗﻠﻚ اﻟﺘﺤﺪﻳﺎت وﻏﲑﻫﺎ

اﻟﺘﻲ ﺗﻮاﺟﻪ ﻣﻴﺪان اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ ،ﻳﻮ ﹰﻣﺎ

ﺑﻌﺪ ﻳﻮم ،ﳚﻌﻞ ﻣﻦ ﺗﻠﻚ اﳌﻨﻈﲈت اﻹﻧﺴﺎﻧ ﱠﻴﺔ اﻟﺪﱠ وﻟ ﱠﻴﺔ

إﴏارا ﻋﲆ اﻻﺳﺘﻤﺮار
واﳉﻤﻌﻴﺎت اﻟﻮﻃﻨﻴﺔ أﻛﺜﺮ
ﹰ
ﰲ اﻟﻌﻤﻞ اﻹﻧﺴﺎﲏ ،وﺗﻄﻮﻳﺮ آﻟﻴﺎت اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ
اﻹﻧﺴﺎﻧ ﱠﻴﺔ ،وﲢﺴﲔ ﻇﺮوف اﻟﻌﻤﻞ ﲠﺎ؛ ﻟﻜﻲ ﹸﲢﻘﻖ
أﻫﺪاﻓﻬﺎ اﳌﺮﺟﻮة ،وﻫﺬه ﻣﻦ اﻟﻘﻀﺎﻳﺎ اﳉﺪﻳﺮة

ﺛﻢ ﻏﻴﺎب اﳊﻠﻮل اﻟﺴﻴﺎﺳﻴﺔ ،وﻋﺪم ﻣﻌﺎﳉﺔ

وﺗﺴﺘﺤﻖ اﻟﺘﻌﻤﻖ ﻓﻴﻬﺎ ﻟﻠﺨﺮوج ﺑﻨﺘﺎﺋﺞ
ﺑﺎﻟﺪراﺳﺔ،
ﹼ

اﻷزﻣﺎت ،ﻣﺜﻞ :اﻷزﻣﺔ ﰲ ﺳﻮرﻳﺎ ،واﻟﺼﻮﻣﺎل،
واﻟﻌﺮاق ،واﻟﻴﻤﻦ وﻏﲑﻫﺎ ﻣﺜﻞ ﻣﻴﺎﻧﲈر؛ ﹼ
ﻛﻞ ذﻟﻚ

اﳋﺎﲤﺔ:

اﻷﺳﺒﺎب اﳉﺬرﻳﺔ ﻟﻠﴫاﻋﺎت اﳌﺘﺴﺒﺒﺔ ﰲ ﺗﻠﻚ
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ﻣﻴﺪان اﻟﻌﻤﻞ اﻹﻧﺴﺎﲏ إﱃ أن ﻫﻨﺎك اﻧﻘﺴﺎ ﹰﻣﺎ

ﻳﺸﻜﻞ ﺑﺪوره ﲢﺪﱢ ﹰﻳﺎ ﻗﻮﻳﺎ أﻣﺎم أﻋﲈل اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ

اﻟﻌﺪد )  ( ١ﺟﻤﺎدى اﻷوﻟﻰ  1441ﻫـ  /ﻳﻨﺎﻳﺮ 2020م

اﻹﻧﺴﺎﻧ ﱠﻴﺔ وﳑﺎرﺳﺎﲥﺎ.
 (١٦اﻻﻧﻘﺴﺎم اﳊﺎﺻﻞ ﰲ اﳌﺠﺘﻤﻊ اﻟﻌﺮﰊ ﺑﲔ ﻣﺎﻧﺢ

وﳑﻨﻮح ،ﻣﻦ دون اﳌﺸﺎرﻛﺔ اﻟﻔﺎﻋﻠﺔ ﰲ اﻟﺒﻨﺎء

ﻣﻦ ﺟﺎﻧﺐ ﺑﻌﺾ اﻟﺪول :ﻳﻼﺣﻆ ﰲ ﺳﺎﺣﺔ

ﻓﺎﻋﻠﺔ ﺗﻠﻬﻢ اﳌﻬﺘﻤﲔ ﺑﺎﳌﻴﺪان اﻹﻧﺴﺎﲏ.

ﻣﻦ ﺧﻼل اﺳﺘﻌﺮاض ﻫﺬه اﻟﻮرﻗﺔ اﻟﴪﻳﻌﺔ

واﳌﺮﻛﹼﺰة ﳌﻮﺿﻮﻋﻬﺎ ،ﻳﻈﻬﺮ ﺑﺠﻼء أن اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ

اﻹﻧﺴﺎﻧ ﱠﻴﺔ اﻟﺘﻲ ﺳﻄﻊ اﺳﻤﻬﲈ ،وﺑﺮز ﻣﺼﻄﻠﺤﻬﺎ أﻛﺜﺮ

ﻣﻦ أي وﻗﺖ ﻣﴣ ﻣﻊ ﺑﺪاﻳﺔ اﻟﻌﻘﺪ اﳊﺎﱄ؛ ﻗﺪ أﺧﺬت

ﳍﺎ ﻣﻜﺎﻧﹰﺎ وﻣﻜﺎﻧﺔ ﰲ ﻣﻴﺪان اﻟﻌﻤﻞ اﻹﻧﺴﺎﲏ اﻟﻴﻮم،

äÉeRC’Gh çQGƒμdG ‘ á«s fÉ°ùfE’G á«°SÉeƒ∏HqódG
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ﺣﺘﻰ ﻏﺪا ﻫﺬا اﳌﻴﺪان أﺣﻮج ﻣﻦ أي وﻗﺖ ﻟﻜﻲ
ﺗﹸﺴﻬﻢ ﺑﲈ ﹸأوﺗﻴﺖ ﻣﻦ ﻗﺪرة وﻣﻜﺎﻧﺔ ﰲ إﻳﻘﺎف ﻧﺰﻳﻒ

اﻷزﻣﺎت اﻹﻧﺴﺎﻧ ﱠﻴﺔ ،وﻻ ﺳﻴﲈ ﰲ ﻣﻨﻄﻘﺘﻨﺎ اﻟﻌﺮﺑﻴﺔ

اﻟﺘﻲ ﺗﻨﺎﺳﻠﺖ –وﻟﻸﺳﻒ– ﰲ ﻓﻀﺎﺋﻬﺎ اﻷزﻣﺎت،

وﺗﻌﺪدت ﲢﺖ ﺳﲈﺋﻬﺎ اﻟﻜﻮارث واﻟﴫاﻋﺎت؛ إذ

ﻋﻦ ﳎﺎﻻت اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ ،وأدواﲥﺎ
اﳌﺘﻨﺎﻣﻴﺔ ﰲ ﺳﺒﻴﻞ ﲢﻘﻴﻖ أﻫﺪاﻓﻬﺎ.

وﳌـﺎ ﻛﺎن اﳊﺪﻳـﺚ ﻋـﻦ اﻟﺪﺑﻠﻮﻣﺎﺳـﻴﺔ اﻹﻧﺴـﺎﻧ ﱠﻴﺔ

ﻳﺴـﺘﺪﻋﻲ اﺳـﺘﺤﻀﺎر ﻣﻔﻬﻮﻣﻬـﺎ وأﻫﺪاﻓﻬـﺎ وﻏﺎﻳﺎﲥﺎ

وأﳘﻴﺘﻬـﺎ ،وﺑﺴـﻂ أدواﲥـﺎ ،واﻟﻜﺸـﻒ ﻋـﻦ

ﺷﻬﺪت اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ -أو ﻣﺎ ﺗﺴﻤﻰ أﺣﻴﺎﻧﹰﺎ

اﻟﺘﺤﺪﻳـﺎت واﻟﺼﻌﻮﺑـﺎت اﻟﺘـﻲ ﺗﻮاﺟﻬﻬـﺎ؛ ﻓﻘـﺪ
ﺣﺎوﻟـﺖ ﻫـﺬه اﻟﻮرﻗـﺔ ﺗﻨـﺎول ﹼ
ﻛﻞ ذﻟـﻚ ﺑﺈﳚـﺎز،

ﲤﺘﺎز ﺑﺎﻟﺘﻨﻮع واﻟﺸﻤﻮﻟﻴﺔ واﻟﻌﻤﻞ اﳌﺆﻃﺮ ،وﲡﺎوزت

ﰲ ﻣﻴـﺪان اﻟﻌﻤـﻞ اﻹﻧﺴـﺎﲏ.

ﺗﻄﻮرا ﰲ أﺳﺎﻟﻴﺒﻬﺎ ،وﺗﻨﺎﻣ ﹰﻴﺎ ﰲ أداﺋﻬﺎ،
ﺑﺎﻟﻘﻮة اﻟﻨﺎﻋﻤﺔ-
ﹰ

وأﺿﺤﺖ ﻗﻮة ﻣﻬﻤﺔ ﳍﺎ ﺣﻀﻮرﻫﺎ اﻟﻔﺎﻋﻞ ،وأﻣﺴﺖ

إﱃ ﺣﺪ ﻛﺒﲑ اﻟﺘﺨﺒﻂ واﻻرﲡﺎﻟﻴﺔ .وﻳﻤﻜﻦ اﻟﻘﻮل:

إن ﻛﻞ ﻳﻮم ﺗﴩق ﻓﻴﻪ اﻟﺸﻤﺲ ﻋﲆ ﻋﺎﳌﻨﺎ ﻳﺘﺄﻛﺪ ﻓﻴﻪ
دور اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ ،وﻛﺄﻧﲈ ﹸأرﻳﺪ ﳍﺎ أن ﺗﻈﻞ

ﻫﻲ ﺷﻌﺮة ﻣﻌﺎوﻳﺔ اﻟﺘﻲ ﻳﴬب ﲠﺎ اﳌﺜﻞ ﺑﺎﳊﻜﻤﺔ
واﳊﻨﻜﺔ واﻟﻜﻴﺎﺳﺔ.
ﻟﺬﻟﻚ ﺳ ﱠﻠﻄﺖ ﻫﺬه اﻟﻮرﻗﺔ اﻟﻀﻮ ﹶء ﻋﲆ
اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ ،ﳏﺎوﻟ ﹰﺔ ﺳﺪﹼ اﻟﻔﺠﻮة اﳌﻌﺮﻓﻴﺔ

وﻧﺪرة اﻟﻜﺘﺎﺑﺎت ﺣﻮﳍﺎ؛ ﻓﻜﺸﻔﺖ ﻋﻦ اﻟﻌﺪﻳﺪ ﻣﻦ

اﻷوﺟﻪ واﳉﻮاﻧﺐ واﻹرﻫﺎﺻﺎت اﳌﺮﺗﺒﻄﺔ ﲠﺬا

ﻣﻠﻤﺤﺔ إﱃ أن ﳑﺎرﺳﺎت
اﳊﻘﻞ اﻹﻧﺴﺎﲏ اﳌﻬﻢ،
ﹼ

اﺳﱰﺷـﺎ ﹰدا ﺑـﴩوط اﻟﻨـﴩ ﰲ ﻫـﺬه اﳌﺠﻠـﺔ اﻟﻨﻮﻋ ﹼﻴـﺔ

اﻟﺘﻮﺻﻴﺎت واﳌﻘﱰﺣﺎت:

ﺑﻌﺪ ﻫﺬه اﳉﻮﻟﺔ اﻟﴪﻳﻌﺔ ﰲ ﻣﻈﺎن اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ

اﻹﻧﺴﺎﻧ ﱠﻴﺔ ،ﺗﱪز ﻋﲆ اﻟﺴﻄﺢ ﺑﻌﺾ اﳌﻘﱰﺣﺎت
ﹼ
وﻟﻌﻞ أﺑﺮزﻫﺎ ﻣﺎ ﻳﲇ:
واﻟﺘﻮﺻﻴﺎت،

 (١اﻟﺪﻋـﻮة إﱃ ﺗﻜﺜﻴـﻒ ﻋﻘـﺪ اﻟـﺪورات اﻟﺘﺪرﻳﺒﻴـﺔ

وورش اﻟﻌﻤـﻞ ﺣـﻮل اﻟﺪﺑﻠﻮﻣﺎﺳـﻴﺔ اﻹﻧﺴـﺎﻧ ﱠﻴﺔ،

وﻛﻴﻔﻴـﺔ ﺗﻄﺒﻴﻘﻬـﺎ ﰲ ﻣﻴـﺪان اﻟﻌﻤـﻞ اﻹﻧﺴـﺎﲏ،

ﺣﺘـﻰ ﺗ ﹶﹸﻮ ﱠﺳـﻊ داﺋـﺮة اﳌﺴـﺘﻬﺪﻓﲔ ﻣـﻦ ﺗﻠـﻚ
اﻟـﺪورات ﻣـﻦ اﻟﻌﺎﻣﻠـﲔ ﰲ اﳉﻤﻌﻴـﺎت اﻟﻮﻃﻨﻴﺔ

اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ وﺗﻄﺒﻴﻘﺎﲥﺎ ﻛﺎن ﳍﺎ ﺣﻀﻮرﻫﺎ

ﻟﻠﻬـﻼل اﻷﲪـﺮ واﻟﺼﻠﻴـﺐ اﻷﲪـﺮ واﳍﻴﺌـﺎت

ﻫﺬه اﻟﺒﺴﻴﻄﺔ ،وازدﻫﺮ ﺗﺄﺛﲑﻫﺎ ﰲ اﻟﻌﴫ اﻟﻨﺒﻮي

ﺟﺎﻧـﺐ اﻟﻌﺎﻣﻠـﲔ اﻟﺬﻳـﻦ ﳍـﻢ ﻋﻼﻗـﺔ ﰲ اﳌﺠـﺎل

اﻟﻔﺎﻋﻞ ﰲ وﻗﺖ ﻣﺒﻜﺮ ﻣﻦ ﺗﺎرﻳﺦ وﺟﻮد اﻟﺒﴩﻳﺔ ﻋﲆ
اﻟﴩﻳﻒ ﺑﺎﻷﺣﺪاث اﻹﻧﺴﺎﻧ ﱠﻴﺔ اﻟﻨﺒﻴﻠﺔ.

وﻛﻠﻨﺎ أﻣﻞ أن ﺗﻜﻮن ﻫﺬه اﻟﻮرﻗﺔ ﻣﺜﻤﺮة ﺗﻔﻴﺪ

اﻟﺒﺎﺣﺜﲔ واﳌﻬﺘﻤﲔ ﰲ ﻓﺘﺢ آﻓﺎق ﺑﺤﺜﻴﺔ رﺣﺒﺔ،

وﳏﺎور ﺟﺪﻳﺪة ﰲ ﻫﺬا اﳌﻴﺪان ﺗﻠﻔﺖ اﻻﻧﺘﺒﺎه ،ﻷن

اﳌﻌﻤﻘﺔ ﰲ ﻫﺬا اﳌﻮﺿﻮع ،وﻣﻊ اﻟﺘﻄﻮرات
اﻟﻘﺮاءة
ﹼ
اﳌﺘﺴﺎرﻋﺔ ﰲ ﻫﺬا اﳌﻴﺪان ،ﻳﻘﻮد إﱃ ﺑﺮوز اﳊﺎﺟﺔ
اﳌﺎﺳﺔ ﺑﺎﻟﻔﻌﻞ إﱃ ﻣﺰﻳﺪ ﻣﻦ اﻻﺳﺘﻘﺼﺎء واﻟﻜﺸﻒ

واﳌﺮاﻛـﺰ واﳌﻨﻈـﲈت اﻹﻧﺴـﺎﻧ ﱠﻴﺔ اﳌﻌﻨﻴـﺔ ،إﱃ

اﻹﻧﺴـﺎﲏ ﰲ وزارات اﳋﺎرﺟﻴـﺔ ﺑﺎﻟـﺪول اﻟﻌﺮﺑﻴﺔ
وﻏﲑﻫـﺎ.

 (٢دﻋﻮة

اﳉﻬﺎت

اﻟﻌﻠﻤﻴﺔ

واﳉﺎﻣﻌﺎت

إﱃ

اﻟﺘﺨﺼﺼﺎت
اﺳﺘﻜﺘﺎب اﻷﺳﺎﺗﺬة واﻟﺒﺎﺣﺜﲔ ﰲ
ﹼ

ذات اﻟﺼﻠﺔ ﲠﺬا اﳌﻴﺪان ،واﻟﻌﻤﻞ ﻋﲆ إﺑﺮاز

دور اﳊﻀﺎرة اﻟﻌﺮﺑﻴﺔ واﻹﺳﻼﻣﻴﺔ اﻟﺰاﻫﻴﺔ

ﰲ ﳎﺎل ﳑﺎرﺳﺎت اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ
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وﻣﺒﺎدﺋﻬﺎ وأﺳﺴﻬﺎ ﰲ اﻟﻌﺼﻮر اﻟﻘﺪﻳﻤﺔ ،وﻻ

زاﻫﻴﺔ؛ ﻟﻼﺳﺘﻔﺎدة ﻣﻨﻬﺎ ﰲ ﳎﺎل اﻟﺘﺄﺻﻴﻞ

اﻟﺪﺑﻠﻮﻣﺎﺳـﻴﺔ اﻹﻧﺴـﺎﻧ ﱠﻴﺔ ﻣـﻦ ﺟﺎﻧـﺐ إﺣـﺪ
اﳌﻨﻈـﲈت اﻹﻧﺴـﺎﻧ ﱠﻴﺔ اﻟﺪﱠ وﻟ ﱠﻴـﺔ اﳌﻌﻴﻨـﺔ ،ﺳـﻮاء ﻣﻦ

 (٣دﻋـﻮة أرﻛﺎن اﳊﺮﻛـﺔ اﻟﺪوﻟﻴـﺔ اﻹﻧﺴـﺎﻧ ﱠﻴﺔ

اﳍـﻼل اﻷﲪـﺮ اﻟﻌﺮﺑﻴـﺔ اﳌﺘﻤﻜﻨـﺔ أو اﳍﻴﺌـﺎت

ﺳﻴﲈ ﰲ اﻟﻌﴫ اﻟﻨﺒﻮي وﻣﺎ ﺑﻌﺪه ﻣﻦ ﻋﺼﻮر
ﳍﺬا اﳌﻴﺪان.

واﳌﻬﺘﻤـﲔ إﱃ إﺛـﺮاء اﻟﺴـﺎﺣﺔ اﻹﻧﺴـﺎﻧ ﱠﻴﺔ ﺑﺎﻟﻌﺪﻳﺪ

ﻣـﻦ اﻟﻜﺘـﺐ واﻹﺻـﺪارات اﳌﺘﺨﺼﺼـﺔ ﰲ

ﻗﺒـﻞ ) (ICRCأو ) (IFRCأو إﺣـﺪ ﲨﻌﻴـﺎت
ذات اﻟﻌﻼﻗـﺔ؛ ﺣﺘـﻰ ﻳﺘﻨـﺎول ﻣﻮﺿـﻮع ﻫـﺬا

اﳌﺆﲤـﺮ اﻟﻌﺪﻳـﺪ ﻣـﻦ اﳌﺤـﺎور اﳌﻬﻤـﺔ ،ﻣﻨﻬـﺎ:

ﻗـﺪ واﺟﻬﺘـﻪ ﰲ أﺛﻨـﺎء ﻛﺘﺎﺑﺔ ﻫـﺬه اﻟﻮرﻗـﺔ اﻟﻌﺪﻳﺪ

ﹰ
ﻣﺪﺧـﻼ
اﻟﺪﺑﻠﻮﻣﺎﺳـﻴﺔ اﻹﻧﺴـﺎﻧ ﱠﻴﺔ ﺑﻮﺻﻔﻬـﺎ
ﻟﻘﻀﺎﻳـﺎ اﻟﻠﺠـﻮء واﻟﻼﺟﺌـﲔ ﰲ اﳌﻨﻄﻘـﺔ اﻟﻌﺮﺑﻴﺔ،

وﺷـﺤﻬﺎ ﰲ ﻫـﺬا اﳌﺠـﺎل.
ﹼ

أو ﺑﺤـﺚ ﻣﻮﺿـﻮع اﻟﺪﺑﻠﻮﻣﺎﺳـﻴﺔ اﻹﻧﺴـﺎﻧ ﱠﻴﺔ

ﻣﻮﺿـﻮع اﻟﺪﺑﻠﻮﻣﺎﺳـﻴﺔ اﻹﻧﺴـﺎﻧ ﱠﻴﺔ ،ﻷن اﻟﺒﺎﺣﺚ

ﻣـﻦ اﻟﺼﻌﻮﺑـﺎت ،ﻣـﻦ أﳘﻬـﺎ :ﻧـﺪرة اﻟﻜﺘﺎﺑـﺎت

 (٤ﻣﻨﺎﺷـﺪة اﳊﻜﻮﻣـﺎت وﺻﻨﹼـﺎع اﻟﻘﺮار إﱃ ﺗﺴـﻬﻴﻞ

ﻋﻤـﻞ اﻟﺪﺑﻠﻮﻣﺎﺳـﻴﺔ اﻹﻧﺴـﺎﻧ ﱠﻴﺔ وﻣﺴـﺎﻧﺪﲥﺎ ﰲ

ﲢﻘﻴـﻖ أﻫﺪاﻓﻬـﺎ؛ ﻷﳖـﺎ ﺗﻨﻄﻠـﻖ ﻣـﻦ ﻣﺒـﺎدئ

إﻧﺴـﺎﻧﻴﺔ وﻗﻴـﻢ ﻧﺒﻴﻠﺔ ﲣﺪم اﳉﻤﻴﻊ ،وﻫـﻲ ﺗﺘﻘﺎﻃﻊ

ﻣـﻊ اﻟﺪﹼ ﺑﻠﻮﻣﺎﺳـ ﱠﻴﺔ اﻟﺴﻴﺎﺳـﻴﺔ أو اﻟﺪﺑﻠﻮﻣﺎﺳـ ﱠﻴﺔ
اﻟﺘﻘﻠﻴﺪﻳـﺔ وﻻ ﺗﺘﻌـﺎرض ﻣﻌﻬـﺎ.

 (٥دﻋﻮة أﻧﺼﺎر اﳊﺮﻛﺔ اﻟﺪوﻟﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ إﱃ ﺑﺬل
ﹴ
ﻣﺰﻳﺪ ﻣﻦ اﳉﻬﺪ ﰲ ﺳﺒﻴﻞ إﺷﻬﺎر اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ

اﻹﻧﺴﺎﻧ ﱠﻴﺔ ،واﻟﺘﻮﻋﻴﺔ ﺑﺪورﻫﺎ اﻟﻔﺎﻋﻞ ﰲ اﳌﻴﺪان
اﻹﻧﺴﺎﲏ ﻣﻦ ﺧﻼل اﺳﺘﺜﲈر اﳌﺤﺎﻓﻞ واﳌﺆﲤﺮات
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 (٧اﻗـﱰاح ﹶﺗ ﹶﺒﻨﹼـﻲ ﻧـﺪوة أو ﻣﺆﲤـﺮ دوﱄ ﻋـﻦ

ﲠـﺪف ﺻﻴﺎﻧـﺔ ﻛﺮاﻣﺘﻬـﻢ وﺣـﻞ ﻣﺸـﻜﻼﲥﻢ،

ﺑـﲔ اﻟﺴـﻠﻄﺎت اﻟﻌﺎﻣـﺔ واﳉﻤﻌﻴـﺎت اﻟﻮﻃﻨﻴـﺔ.

وﺑﺎﻟﻄﺒـﻊ ﻓـﺈن ﻫـﺬا اﳌﻘـﱰح ﻻ ﻳﻐﻔـﻞ اﳉﻬـﻮد
اﻟﺴـﺎﺑﻘﺔ أو اﳊﺎﻟﻴـﺔ ،وﻻ ﻳﺘﺠﺎﻫﻠﻬـﺎ ،وإﻧﲈ ﻳﺪﻋﻮ

إﱃ ﺗﻜﺜﻴﻔﻬـﺎ وﺗﻨﺴـﻴﻖ اﻟﻌﻤـﻞ واﻟﺘﻌـﺎون ﺑﺸـﺄﳖﺎ.

 (٨اﻟﺪﻋﻮة إﱃ ﻋﻘﺪ ﻣﺎﺋﺪة ﻣﺴﺘﺪﻳﺮة ﺣﻮل ﻗﻀﺎﻳﺎ

اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ ﺳﻨﻮﻳﺎ؛ ﻻﺧﺘﻴﺎر ﻣﻮﺿﻮع

ﳏﺪد ،ﻣﺜﻞ :ﻫﻞ اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ ﰲ ﻧﺰاع
أو ﺗﻜﺎﻣﻞ ﻣﻊ اﻟﺪﺑﻠﻮﻣﺎﺳ ﱠﻴﺔ اﻟﺘﻘﻠﻴﺪﻳﺔ؟

 (٩دﻋـﻮة ﻣﻜﻮﻧـﺎت اﳊﺮﻛـﺔ اﻟﺪﱠ وﻟ ﱠﻴـﺔ واﳉﻤﻌﻴـﺎت
اﻟﻮﻃﻨﻴـﺔ ﻟﻠﻌﻤـﻞ ﻣ ﹰﻌـﺎ ﻣـﻦ أﺟـﻞ ﺻﻴﺎﻏـﺔ

واﻟﻘﻤﻢ اﻟﺪﱠ وﻟ ﱠﻴﺔ ﻟﻸﻣﻢ اﳌﺘﺤﺪة وﻏﲑﻫﺎ...
واﻟﻌﻤﻞ ﻋﲆ إﺑﺮاز اﳉﻬﻮد ،وإﺣﺪاث ﻣﺰﻳﺪ ﻣﻦ

اﻹﻧﺴـﺎﻧ ﱠﻴﺔ ،ﻳﺘﻮاﻓـﻖ ﻋﻠﻴﻬـﺎ اﻷﻏﻠﺒﻴـﺔ ،إن ﱂ ﻳﻜـﻦ

 (٦ﻣﻨﺎﺷـﺪة اﻟﻌﺎﻣﻠـﲔ اﻟﻔﻌﻠﻴـﲔ ﰲ ﻣﻴـﺪان

ﻋـﲆ ﺳـﺎﺣﺔ اﻟﻌﻤﻞ اﻹﻧﺴـﺎﲏ واﻟﺘﺤﺪﻳـﺎت –ﻓﻴﲈ

اﻟﺘﺄﺛﲑ ﻗﻲ اﻟﺴﻴﺎﺳﻴﲔ ﰲ ﻫﺬا اﳉﺎﻧﺐ.

اﻟﻌﺪد )  ( ١ﺟﻤﺎدى اﻷوﻟﻰ  1441ﻫـ  /ﻳﻨﺎﻳﺮ 2020م

اﻟﺪﺑﻠﻮﻣﺎﺳـﻴﺔ اﻹﻧﺴـﺎﻧ ﱠﻴﺔ ﺑﺎﳊﺪﻳـﺚ ﻋـﻦ ﲡﺎرﲠﻢ

وﺗﺒﺎدﳍـﺎ ﻣـﻊ اﳉﻬـﺎت اﳌﻌﻨ ﹼﻴـﺔ ﰲ اﳌﻴـﺪان

اﻹﻧﺴـﺎﲏ؛ ﻟﻜـﻲ ﻳﺮﺗﻘـﻲ ﻫـﺬا اﳊﻘـﻞ ﺑﺎﻟﻌﻤـﻞ

اﻟﱰاﻛﻤـﻲ واﻻزدﻳـﺎد اﳌﻌـﺮﰲ.
ﹼ

رؤﻳـﺔ ﺗﺄﻃﲑﻳـﺔ ﺷـﺎﻣﻠﺔ ﻣﺸـﱰﻛﺔ ﻟﻠﺪﺑﻠﻮﻣﺎﺳـﻴﺔ

اﳉﻤﻴـﻊ ،و ﹸﻳﺮاﻋـﻰ ﻓﻴﻬـﺎ اﳌﺘﻐـﲑات اﻟﺘـﻲ ﲢﺪث

ﺑﻌـﺪ– ﻻﻋﺘﲈدﻫـﺎ وﺛﻴﻘـ ﹰﺔ ﰲ ﳎﻠـﺲ ﻣﻨـﺪوﰊ
اﳊﺮﻛﺔ اﻟﺪوﻟﻴﺔ.

äÉeRC’Gh çQGƒμdG ‘ á«s fÉ°ùfE’G á«°SÉeƒ∏HqódG
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t ÚH

اﻟﻬﻮاﻣﺶ
1- From the ICRC website
2- From the ICRC website

اﻟﻤﺮاﺟﻊ
 -١آل إﺑﺮاﻫﻴﻢ ،ﻋﲇ ،ﻣﺬﻛﺮة ﰲ اﻟﺪﹼ ﺑﻠﻮﻣﺎﺳ ﱠﻴﺔ اﻹﻧﺴﺎﻧﻴﺔ؛ أﻫﺪاﻓﻬﺎ وﳎﺎﻻت ﺗﻄﺒﻴﻘﻬﺎ) ،ﺑﺪون ﺗﺎرﻳﺦ( ،اﻟﺸﺒﻜﺔ اﻹﻗﻠﻴﻤﻴﺔ ﻟﻠﻤﺴﺆوﻟﻴﺔ
اﻻﺟﺘﲈﻋﻴﺔ.

 -٢أﺑﻮ ﺣﺴﺎن ،أﲪﺪ ﺳﻌﻴﺪ ،اﻹﻋﻼم اﻹﻧﺴﺎﲏ ،ﻣﺒﺎدرات وﳏﺘﻮ ،ورﻗﺔ ﻋﻤﻞ ﻣﻘﺪﻣﺔ إﱃ ﻧﺪوة اﻟﻘﺎﻧﻮن اﻟﺪوﱄ اﻹﻧﺴﺎﲏ واﳌﺸﱰك
اﳊﻀﺎري ،ﺟﺎﻣﻌﺔ اﻟﺰﻳﺘﻮﻧﺔ٢٠١٦ ،م ،ﺗﻮﻧﺲ.

 -٣أﺑﻮ ﺣﺴﺎن ،أﲪﺪ ﺳﻌﻴﺪ ،ﻋﺮض ﻣﻦ إدارة اﻹﻋﻼم اﻹﻧﺴﺎﲏ واﻟﻌﻼﻗﺎت اﻟﺪوﻟﻴﺔ ،ﺗﻘﺮﻳﺮ ﰲ اﳌﻨﻈﻤﺔ اﻟﻌﺮﺑﻴﺔ ﻟﻠﻬﻼل اﻷﲪﺮ
واﻟﺼﻠﻴﺐ اﻷﲪﺮ٢٠١٨ ،م ،اﻟﺮﻳﺎض.

 -٤أﺑﻮ ﺣﺴﺎن ،أﲪﺪ ﺳﻌﻴﺪ ،أرﻛﻮ ..إﻋﻼم إﻧﺴﺎﲏ ﻣﺴﺘﻨﲑ ﻟﻠﺨﺮوج ﻣﻦ دواﻣﺔ اﻷزﻣﺎت إﱃ آﻓﺎق اﻟﺘﻄﻮر واﻟﺴﻼم ،ﻧﴩ اﳌﻨﻈﻤﺔ
اﻟﻌﺮﺑﻴﺔ ﻟﻠﻬﻼل اﻷﲪﺮ واﻟﺼﻠﻴﺐ اﻷﲪﺮ٢٠١٩ ،م ،اﻟﺮﻳﺎض.
 -٥أﺑﻮ اﳌﺠﺪ ،ﻋﺒﺪاﻟﺮﲪﻦ ،اﻟﺪﹼ ﺑﻠﻮﻣﺎﺳ ﱠﻴﺔ اﻟﻨﺒﻮﻳﺔ ،اﻧﺘﺼﺎرات ﻧﺒﻮﻳﺔ ﺑﻼ ﺣﺮوب دﻣﻮﻳﺔ٢٠٠٩ ،م ،ﻣﺆﺳﺴﺔ اﻟﺮﺳﺎﻟﺔ ،دﻣﺸﻖ.

 -٦أوﻟﻮﺻﻮي ،ﺣﺴﻦ ،اﻟﻌﻼﻗﺎت اﻟﱰﻛﻴﺔ اﻟﻨﻴﺠﺮﻳﺔ ،اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ واﻟﺪور اﻟﺘﺎرﳜﻲ٢٠١٥ ،م ،ﳎﻠﺔ رؤﻳﺔ اﻟﺸﺒﻜﻴﺔ؛
اﻟﺴﻨﺔ ،٤ :اﻟﻌﺪد.٤:

 -٧ﺑﺼﻔﺮ ،ﺣﺴﺎن ﻋﻤﺮ؛ واﳌﻬﻨﺎ ،ﺳﺎﻣﻲ أﲪﺪ ،ﻣﻬﺎرات اﻻﺗﺼﺎل وﻓﻦ اﳊﻮار٢٠٠٨ ،م ،ﺟﺎﻣﻌﺔ اﳌﻠﻚ ﻋﺒﺪاﻟﻌﺰﻳﺰ ،ﺟﺪة.

 -٨ﲨﻌﺔ ،أﲪﺪ ﳏﻤﻮد ،اﻟﺴﻠﻮك اﻟﺪﺑﻠﻮﻣﺎﳼ ﰲ اﳌﲈرﺳﺔ اﻟﺴﻌﻮدﻳﺔ٢٠١٠ ،م ،ﻣﻌﻬﺪ اﻟﺪراﺳﺎت اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ ،اﻟﺮﻳﺎض.
 -٩ﺣﺒﻴﺐ ،راﻛﺎن ﻋﺒﺪاﻟﻜﺮﻳﻢ ،ﻫﻨﺪﺳﺔ اﻹﻗﻨﺎع ﰲ اﻻﺗﺼﺎل اﻹﻧﺴﺎﲏ٢٠٠٩ ،م ،ﻣﻜﺘﺒﺔ دار ﺟﺪة ،ﺟﺪة.

 -١٠داوﺳﻮن ،روﺟﺮ ،أﴎار ﻗﻮة اﻟﺘﻔﺎوض٢٠٠٥ ،م ،ﻣﻜﺘﺒﺔ ﺟﺮﻳﺮ ،اﻟﺮﻳﺎض.

 -١١اﻟﺮﲪﺎﲏ ،ﺑﺸﲑ ،ﺗﻘﺮﻳﺮ ﻋﻦ اﻹﻋﻼم اﻹﻧﺴﺎﲏ ﰲ اﳌﻨﻈﻤﺔ اﻟﻌﺮﺑﻴﺔ ﻟﻠﻬﻼل اﻷﲪﺮ واﻟﺼﻠﻴﺐ اﻷﲪﺮ٢٠١٩ ،م ،اﻟﺮﻳﺎض.

 -١٢اﻟﺴﺤﻴﺒﺎﲏ ،ﺻﺎﻟﺢ ﲪﺪ ،اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ وآﺛﺎرﻫﺎ ﻋﲆ اﻟﺘﻌﺎون اﻟﺪوﱄ أﺛﻨﺎء اﻷزﻣﺎت واﻟﻜﻮارث ،ورﻗﺔ ﻋﻤﻞ ﻣﻘﺪﻣﺔ إﱃ
اﳌﻠﺘﻘﻰ اﻟﻌﻠﻤﻲ ﺣﻮل اﻟﻌﻼﻗﺎت اﻟﺪﱠ وﻟ ﱠﻴﺔ أﺛﻨﺎء اﻷزﻣﺎت واﻟﻜﻮارث ،ﺟﺎﻣﻌﺔ ﻧﺎﻳﻒ اﻟﻌﺮﺑﻴﺔ ﻟﻠﻌﻠﻮم اﻷﻣﻨﻴﺔ ،ﺟﻨﻴﻒ ١٩ – ١٧
أﺑﺮﻳﻞ ٢٠١٨م.

 -١٣ﻋﺒﺪاﳋﺎﻟﻖ ،ﻋﺒﺪاﷲ وزﻣﻼؤه ،اﻟﺪﹼ ﺑﻠﻮﻣﺎﺳ ﱠﻴﺔ اﻟﻌﺮﺑﻴﺔ ﰲ ﻋﺎﱂ ﻣﺘﻐﲑ٢٠٠٣ ،م ،ﻣﺮﻛﺰ دراﺳﺎت اﻟﻮﺣﺪة اﻟﻌﺮﺑﻴﺔ ،ﺑﲑوت.

 -١٤ﻋﻮﻳﺲ ،ﺳﺎﺑﲔ ٢٠ ،ﻣﻠﻴﺎر دوﻻر وداﻓﻊ اﻟﺴﻮرﻳﲔ ﰲ ﻟﺒﻨﺎن ،ﻣﻘﺎل ﰲ ﺟﺮﻳﺪة اﻟﻨﻬﺎر اﻟﻠﺒﻨﺎﻧﻴﺔ ٢٠ ،أﺑﺮﻳﻞ ٢٠١٧م ،ﺑﲑوت.

 -١٥ﻣﻴﻨﲑ ،ﻻري؛ وﻫﻴﺰل ،ﺳﻤﻴﺚ ،اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ :اﳌﲈرﺳﻮن وﺣﺮﻓﻬﻢ٢٠٠٧ ،م )اﻟﻨﺎﴍ ﻏﲑ ﻣﻌﺮوف(.
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 -١٦اﳌﻨﻈﻤﺔ اﻟﻌﺮﺑﻴﺔ ﻟﻠﻬﻼل اﻷﲪﺮ واﻟﺼﻠﻴﺐ اﻷﲪﺮ ) ،(ARCOﺟﻬﻮد اﻷﻣﺎﻧﺔ اﻟﻌﺎﻣﺔ ﻟﻠﻤﻨﻈﻤﺔ اﻟﻌﺮﺑﻴﺔ ﰲ ﳎﺎل اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ
)ﺗﻘﺮﻳﺮ(٢٠١٨ ،م ،اﻟﺮﻳﺎض.
 -١٧اﻟﻨﻤﻠﺔ ،ﻋﺒﺪاﷲ ﳏﻤﺪ ،اﻟﺴﻠﻮك اﻟﺪﺑﻠﻮﻣﺎﳼ٢٠١١ ،م ،ﻣﻄﺎﺑﻊ اﳊﻤﻴﴤ ،اﻟﺮﻳﺎض.

 -١٨ﻧﻴﻔﲔ ،ﻳﴪي ،ورﻗﺔ ﻣﻔﺎﻫﻴﻤﻴﺔ ﺣﻮل اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ ،ﻋﺮض ﻟﺘﺠﺮﺑﺔ ﲨﻌﻴﺔ اﳍﻼل اﻷﲪﺮ اﻟﻜﻮﻳﺘﻲ٢٠١٨ ،م ،اﻟﻜﻮﻳﺖ.

 -١٩وﺟﻴﻪ ،ﺣﺴﻦ ﳏﻤﺪ ،ﻣﻘﺪﻣﺔ ﰲ ﻋﻠﻢ اﻟﺘﻔﺎوض اﻻﺟﺘﲈﻋﻲ واﻟﺴﻴﺎﳼ١٩٩٤ ،م ،ﻋﺎﱂ اﳌﻌﺮﻓﺔ ،اﳌﺠﻠﺲ اﻟﻮﻃﻨﻲ ﻟﻠﺜﻘﺎﻓﺔ واﻟﻔﻨﻮن
واﻵداب ،اﻟﻜﻮﻳﺖ.

 -٢٠وﺟﻴﻪ ،ﺣﺴﻦ ﳏﻤﺪ ،اﻟﺘﻔﺎوض وإدارة اﳌﻘﺎﺑﻼت١٩٩٧ ،م ،ﻣﻜﺘﺒﺔ اﻟﻌﺒﻴﻜﺎن ،اﻟﺮﻳﺎض.

اﻟﺸﺒﻜﻲ:
 -٢١اﻻﲢﺎد اﻟﺪوﱄ ﳉﻤﻌﻴﺎت اﻟﺼﻠﻴﺐ اﻷﲪﺮ واﳍﻼل اﻷﲪﺮ ) ،(IFRCﺳﻴﺎﺳﺔ اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ ،اﳌﻮﻗﻊ
ﹼ
https://media.ifrc.org/wp-content/uploads/sites/5/2017//humanitarian-diplomacy.

اﻟﺸﺒﻜﻲ(:
 -٢٢اﻟﺒﺴﺘﻜﻲ ،ﳏﻤﺪ ﻋﲇ ،اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ٢٠١٥ /٧ /٥ ،م ،ﺟﺮﻳﺪة اﻟﺒﻴﺎن اﻹﻣﺎراﺗﻴﺔ )اﳌﻮﻗﻊ
ﹼ
https://www.albayan.ae/opinions/articles.

 -٢٣ﻣﻮﻗﻊ اﻟﻠﺠﻨﺔ اﻟﺪوﻟﻴﺔ ﻟﻠﺼﻠﻴﺐ اﻷﲪﺮ )(ICRC
https://future-icrc.com/ar/tr5-collective-voice/
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٣

أﺛﺮ اﻟﻮاﻗﻊ اﻻﺟﺘﻤﺎﻋﻲ
ﻓﻲ اﻟﺮﺿﺎ اﻟﻮﻇﻴﻔﻲ
ﻋﻤﺎل اﻹﻏﺎﺛﺔ
ﻟﺪى ّ
اﻹﻃﻔﺎﺋﻴﻮن ﻓﻲ إﻗﻠﻴﻢ
ﻧﻤﻮذﺟﺎ
اﻟﺠﺪﻳﺪة
ً





ﺣﻈﻲ اﻟﻌﻤﻞ اﻹﻏﺎﺛﻲ ﺑﺄﳘﻴﺔ ﺑﺎﻟﻐﺔ ﰲ اﳌﺠﺘﻤﻌﺎت اﳌﻌﺎﴏة،

وﻻ ﺳﻴﲈ اﳌﺠﺘﻤﻌﺎت اﻟﺘﻲ ﲤﺘﺎز ﺑﺎﳊﺮﻛﻴﺔ وﺑﺎﻧﻔﺘﺎح اﻟﻌﻼﻗﺎت

ﺑﲔ أﻓﺮادﻫﺎ ،وﺑﻴﻨﻬﺎ وﺑﲔ اﳌﺠﺘﻤﻌﺎت اﻷﺧﺮ ،ﻋﲆ ﻧﺤﻮ ﻳﺆدي

إﱃ ﻋﻮﳌﺔ اﻟﻌﻤﻞ اﻹﻏﺎﺛﻲ ﻋﲆ ﻣﺴﺘﻮﻳﺎت ﳏﺪدة؛ ﻣﺜﻞ :اﻟﺘﻨﺴﻴﻖ

اﻟﺬي ﳚﻤﻊ ﺑﲔ ﺑﻌﺾ اﻟﺪول ﰲ اﻟﺒﺤﺎر واﳌﺤﻴﻄﺎت ،واﻟﺘﻌﺎون

إﺛﺮ وﻗﻮع ﺑﻌﺾ اﻟﻜﻮارث اﻟﻄﺒﻴﻌﻴﺔ أو اﳌﺼﻄﻨﻌﺔ ﳊﲈﻳﺔ
ﺑﻴﻨﻬﺎ ﹶ

اﳌﻮارد اﻟﺒﴩﻳﺔ واﻟﻄﺒﻴﻌﻴﺔ واﳊﺪﹼ ﻣﻦ إﻫﺪارﻫﺎ ،وﻫﻮ ﻣﺎ ﻳﻮﺿﺢ
ﻫﺬه اﻷﳘﻴﺔ اﻟﺘﻲ ﳛﻈﻰ ﲠﺎ اﻟﻌﻤﻞ اﻹﻏﺎﺛﻲ ﺑﻮﺻﻔﻪ ﹰ
ﻓﻌﻼ إﻧﺴﺎﻧﻴﺎ
ﻣﺎرﺳﻪ اﻹﻧﺴﺎن ﻣﻨﺬ ﹺ
اﻟﻘﺪﹶ م .ﺗﻮاﻓ ﹰﻘﺎ ﻣﻊ ﻫﺬا اﻟﺴﻴﺎق؛ ﲥﺪف ﻫﺬه
ﹶ ﹶ
اﻟﺪراﺳﺔ إﱃ اﻻﻫﺘﲈم ﺑﻌﲈل اﻹﻏﺎﺛﺔ اﻟﺬﻳﻦ ﹸﻳﻌﺪﱡ ون اﻷﺳﺎس
اﳊﻴﻮي ﰲ اﻟﻌﻤﻠﻴﺔ اﻹﻏﺎﺛﻴﺔ؛ ﻟﻨﺮﺻﺪ ﻣﻦ ﺧﻼﳍﺎ أﺛﺮ واﻗﻌﻬﻢ

اﻻﺟﺘﲈﻋﻲ ﰲ ﻣﺴﺘﻮﻳﺎﺗﻪ اﳌﺘﺼﻠﺔ ﺑﺎﻷﻓﺮاد أﻧﻔﺴﻬﻢ وأوﺿﺎﻋﻬﻢ
اﳌﺎدﻳﺔ وﻋﻼﻗﺎﲥﻢ اﻷﴎﻳﺔ -ﰲ درﺟﺔ اﻟﺮﺿﺎ اﻟﻮﻇﻴﻔﻲ اﳋﺎص

ﲠﻢ ،ﺑﻮﺻﻔﻬﻢ ﻋﺎﻣﻠﲔ ﰲ ﻫﺬا اﳌﺠﺎل ،وﻗﺪ ﺟﺎء اﺧﺘﻴﺎرﻧﺎ ﻓﺌ ﹶﺔ
ﺟﻬﺎزا
اﻹﻃﻔﺎﺋﻴﲔ اﳌﻮﻇﻔﲔ ﺑﻤﺪﻳﺮﻳﺔ اﻟﻮﻗﺎﻳﺔ اﳌﺪﻧﻴﺔ ﺑﻮﺻﻔﻬﻢ
ﹰ

دﻳﻨﺎﻣﻴﻜﻴﺎ؛ ﺗﺰداد اﳊﺎﺟﺔ ﳋﺪﻣﺎﺗﻪ ﺳﻨﺔ ﺑﻌﺪ أﺧﺮ ﻟﺮﺻﺪ ﻫﺬه
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اﻟﻌﻼﻗﺔ اﳌﺤﺘﻤﻠﺔ ﺑﲔ اﻟﻮاﻗﻊ اﻻﺟﺘﲈﻋﻲ واﻟﺮﺿﺎ اﻟﻮﻇﻴﻔﻲ،
وﻣﻦ ﺛﻢ ﺗﺴﻠﻴﻂ اﻟﻀﻮء ﻋﲆ اﻷداء اﳌﻬﻨﻲ اﻟﺬي ﻧﺄﻣﻞ أن ﻳﻜﻮن

اﻟﻌﺪد )  ( ١ﺟﻤﺎدى اﻷوﻟﻰ  1441ﻫـ  /ﻳﻨﺎﻳﺮ 2020م

ذا ﻓﺎﻋﻠﻴﺔ وﻧﺠﺎﻋﺔ.

اﻟﻜﻠﲈت اﳌﻔﺘﺎﺣﻴﺔ :اﻟﻮاﻗﻊ اﻻﺟﺘﲈﻋﻲ -ﻋﲈل اﻹﻏﺎﺛﺔ-

اﻹﻃﻔﺎﺋﻴﻮن -اﻟﺮﺿﺎ اﻟﻮﻇﻴﻔﻲ -اﳌﺪﻳﺮﻳﺔ اﻟﻌﺎﻣﺔ ﻟﻠﻮﻗﺎﻳﺔ
اﳌﺪﻧﻴﺔ.
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أﺛﺮ اﻟﻮاﻗﻊ اﻻﺟﺘﻤﺎﻋﻲ ﻓﻲ اﻟﺮﺿﺎ
ﻋﻤﺎل اﻹﻏﺎﺛﺔ
اﻟﻮﻇﻴﻔﻲ ﻟﺪى ّ
ﻧﻤﻮذﺟﺎ
اﻹﻃﻔﺎﺋﻴﻮن ﻓﻲ إﻗﻠﻴﻢ اﻟﺠﺪﻳﺪة
ً
أ .د .رﺷﻴﺪ ﺑﻮﻋﺒﻴﺪ

أﺳﺘﺎذ ﺑﺎﺣﺚ ﻓﻲ ﻋﻠﻢ اﻻﺟﺘﻤﺎع ﺑﺠﺎﻣﻌﺔ ﺷﻌﻴﺐ اﻟﺪﻛﺎﻟﻲ  -ﻣﻐﺮﺑﻲ

ﻣﻘﺪﻣﺔ:

ﺗﹸﻌﺪﹼ أﻋﲈل اﻹﻏﺎﺛﺔ ﻣﻦ أﻗﺪم اﻷﻋﲈل اﻟﺘﻲ ﻣﺎرﺳﻬﺎ اﻹﻧﺴﺎن؛ ﳊﻔﻆ ﺣﻴﺎﺗﻪ وﺣﻴﺎة اﻵﺧﺮﻳﻦ ،وﺣﻔﻆ اﳌﻤﺘﻠﻜﺎت

وﺗﻄﻮرا
ﺗﻐﲑا
واﳌﻜﺘﺴﺒﺎت اﻟﺘﻲ ﻋﻤﻞ ﻋﲆ ﺗﺴﺨﲑﻫﺎ ﻟﺘﺤﺴﲔ أوﺿﺎﻋﻪ اﳌﻌﻴﺸﻴﺔ ،ﻟﻜﻦ ﳑﺎرﺳﺘﻪ اﻟﻔﻌﻞ
ﹰ
ﱠ
اﻹﻏﺎﺛﻲ ﺷﻬﺪت ﹰ
ﻛﺒﲑ ﹾﻳ ﹺﻦ ﻋﲆ ﻧﺤﻮ ﻳﺘﻮاﻓﻖ ﻣﻊ دﻳﻨﺎﻣﻴﺔ اﳌﺠﺘﻤﻊ ،وﻣﻦ ﺑﲔ أﻫﻢ ﻫﺬه اﻟﺘﺤﻮﻻت ﰲ ﳑﺎرﺳﺔ اﻟﻔﻌﻞ اﻹﻏﺎﺛﻲ ﺑﻌﺪ اﳊﻮادث

ﹸ
اﻟﺘﺤﻮل ﻣﻦ اﻟﺘﺪﺧﻞ اﻟﺘﻠﻘﺎﺋﻲ اﻟﺬي ﻳﺘﺴﻢ ﺑﺎﻟﻌﺸﻮاﺋﻴﺔ واﳌﺒﺎدرة اﻟﺬاﺗﻴﺔ ﻟﻸﻓﺮاد واﳉﲈﻋﺎت ﺣﺴﺐ ﺣﺎﻻت
»واﻟﻔﻮاﺟﻊ«
ﻣﻌﻴﻨﺔ ،إﱃ ﳑﺎرﺳﺔ إﻏﺎﺛﻴﺔ ﺗﻄﺒﻌﻬﺎ اﻻﺣﱰاﻓﻴﺔ واﻟﺘﻨﻈﻴﻢ اﳌﺤﻜﻢ ﻟﻠﺘﺪﺧﻼت ،إﺿﺎﻓﺔ إﱃ اﻟﺘﺨﻄﻴﻂ اﻻﺳﺘﺒﺎﻗﻲ ﳌﻮاﺟﻬﺔ ﻣﺎ
ﳞﺪﱢ د اﻹﻧﺴﺎن وﳏﻴﻄﻪ ،ﺑﻤﻌﻨﻰ أن رد ﻓﻌﻞ اﻹﻧﺴﺎن ﰲ اﻵوﻧﺔ اﻷﺧﲑة أﺧﺬ ﻳﺴﻌﻰ إﱃ اﻟﻔﻌﻞ اﻟﻮﻗﺎﺋﻲ ﻗﺒﻞ وﻗﻮع اﻟﻜﻮارث

واﳊﻮادث ﻋﲆ اﺧﺘﻼف ﻣﺼﺎدرﻫﺎ واﲡﺎﻫﺎﲥﺎ.

ﺗﺘﻌﺪد اﻷﺷﻜﺎل اﳌﺆﺳﺴﻴﺔ اﳊﺪﻳﺜﺔ ﻟﻠﻤﺸﺘﻐﻠﲔ واﳌﻬﺘﻤﲔ ﺑﺎﻟﻌﻤﻞ اﻹﻏﺎﺛﻲ ﰲ اﳌﻐﺮب رﻏﻢ ﺣﺪاﺛﺘﻪ ﻛﲈ ﻫﻮ اﻟﺸﺄن ﰲ

ﻛﺜﲑ ﻣﻦ اﻟﺒﻠﺪان؛ إذ ﻧﺠﺪ ﻋﲆ ﺳﺒﻴﻞ اﻟﺬﻛﺮ ﻣﺆﺳﺴﺎت ﺣﻜﻮﻣﻴﺔ؛ ﻣﺜﻞ اﳌﺪﻳﺮﻳﺔ اﻟﻌﺎﻣﺔ ﻟﻠﻮﻗﺎﻳﺔ اﳌﺪﻧﻴﺔ اﳋﺎﺿﻌﺔ ﻟﻮﺻﺎﻳﺔ

وزارة اﻟﺪاﺧﻠﻴﺔ ،وﻣﺪﻳﺮﻳﺔ ﻋﻠﻢ اﻷوﺑﺌﺔ وﳏﺎرﺑﺔ اﻷﻣﺮاض ﺑﻮزارة اﻟﺼﺤﺔ وﻏﲑﳘﺎ ،ﻛﲈ ﻧﺠﺪ ﺑﻌﺾ ﺗﻨﻈﻴﲈت اﳌﺠﺘﻤﻊ

ﺧﺼﻮﺻﺎ ﻋﲆ ﻣﺴﺘﻮ اﻟﺘﺤﺴﻴﺲ واﻟﺘﻮﻋﻴﺔ؛ ﻣﺜﻞ:
اﳌﺪﲏ ﰲ ﺷﻜﻞ ﲨﻌﻴﺎت وﻣﻨﻈﲈت وﻛﺸﻔﻴﺎت ﲥﺘﻢ ﺑﺎﻟﻌﻤﻞ اﻹﻏﺎﺛﻲ
ﹰ
اﳍﻼل اﻷﲪﺮ ،واﻟﻜﺸﻔﻴﺔ اﳊﺴﻨﻴﺔ ،وﻏﲑﳘﺎ.

ﺑﻌﲈل اﻹﻏﺎﺛﺔ اﻹﻃﻔﺎﺋﻴﲔ ﺑﻮﺻﻔﻬﻢ
ﻫﻜﺬا ﻧﺴﻌﻰ ﰲ ﻫﺬه اﻟﻮرﻗﺔ إﱃ ﻛﺸﻒ ﺑﻌﺾ ﺟﻮاﻧﺐ اﻟﻌﻤﻞ اﻹﻏﺎﺛﻲ اﳌﺮﺗﺒﻂ ﹼ

ﻣﻮﻇﻔﲔ ﻟﺪ اﻟﻮﻗﺎﻳﺔ اﳌﺪﻧﻴﺔ ﳍﻢ أوﺿﺎع ﻣﻬﻨﻴﺔ ﺧﺎﺻﺔ ،وذﻟﻚ ﻹﺑﺮاز ﻣﻜﺎﻧﺔ اﻟﻌﺎﻣﻞ اﻟﺒﴩي ﺿﻤﻦ ﻣﻨﻈﻮﻣﺔ اﻹﻏﺎﺛﺔ،

وﻣﺪ ﺗﺄﺛﲑ اﻷوﺿﺎع اﳋﺎﺻﺔ ﳍﺆﻻء اﻷﻓﺮاد وﻋﻼﻗﺎﲥﻢ اﻷﴎﻳﺔ وأوﺿﺎﻋﻬﻢ اﻻﻗﺘﺼﺎدﻳﺔ ﰲ رﺿﺎﻫﻢ اﻟﻮﻇﻴﻔﻲ ﰲ اﳌﻬﺎم
اﳌﺘﻨﻮﻋﺔ ﻟﻌﻤﻠﻬﻢ اﻟﺬي ﹸﻳﻨﺘ ﹶﻈﺮ ﻣﻨﻪ ﲢﻘﻴﻖ اﻟﻨﺠﺎﻋﺔ واﻟﻔﺎﻋﻠﻴﺔ.
وﺑﻨﺎء ﻋﲆ اﻷﻫﺪاف اﻟﺴﺎﻟﻔﺔ اﻟﺬﻛﺮ ،ﺗﺪور إﺷﻜﺎﻟﻴﺔ دراﺳﺘﻨﺎ ﺣﻮل ﳎﻤﻮﻋﺔ ﻣﻦ اﻷﺳﺌﻠﺔ اﳌﺆﻃﺮة ﳍﺬا اﻟﻌﻤﻞ واﳌﺘﻤﺜﻠﺔ ﰲ:
اﻟﺴﺆال اﳌﺮﻛﺰي ﻟﻠﺪراﺳﺔ:

ﻣﺎ أﺛﺮ اﻟﻮاﻗﻊ اﻻﺟﺘﲈﻋﻲ ﻟﻺﻃﻔﺎﺋﻴﲔ ﺑﺈﻗﻠﻴﻢ اﳉﺪﻳﺪة ﰲ درﺟﺔ رﺿﺎﻫﻢ اﻟﻮﻇﻴﻔﻲ؟
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اﻷﺳﺌﻠﺔ اﻟﻔﺮﻋﻴﺔ ﻟﻠﺪراﺳﺔ:

 lﻣﺎ ﺧﺼﺎﺋﺺ اﳊﺎﻟﺔ اﻟﺸﺨﺼﻴﺔ واﻷﴎﻳﺔ واﳌﺎدﻳﺔ ﻟﻺﻃﻔﺎﺋﻴﲔ ﺑﻤﺮاﻛﺰ اﻟﻮﻗﺎﻳﺔ اﳌﺪﻧﻴﺔ؟
 -ﻫﻞ ﻳﺘﺄﺛﺮ اﻟﻮاﻗﻊ اﻻﺟﺘﲈﻋﻲ ﺑﺎﻷوﺿﺎع اﳌﻬﻨﻴﺔ ﻟﻺﻃﻔﺎﺋﻴﲔ ﺑﻤﺮاﻛﺰ اﻟﻮﻗﺎﻳﺔ اﳌﺪﻧﻴﺔ؟

 -ﻛﻴﻒ ﻳﻤﺘﺜﻞ اﻹﻃﻔﺎﺋﻴﻮن إﱃ اﻟﴩوط اﳌﻬﻨﻴﺔ اﻟﺘﻲ ﺗﺴﺘﻠﺰﻣﻬﺎ ﻃﺒﻴﻌﺔ ﻋﻤﻠﻬﻢ؟

 -ﻣﺎ ﻣﺪ ﺗﺄﺛﺮ اﻟﺮﺿﺎ اﻟﻮﻇﻴﻔﻲ ﻷﻓﺮاد اﻟﻮﻗﺎﻳﺔ اﳌﺪﻧﻴﺔ )اﻹﻃﻔﺎﺋﻴﲔ( ﺑﻮاﻗﻌﻬﻢ اﻻﺟﺘﲈﻋﻲ وﺣﺎﻟﺘﻬﻢ اﳌﻬﻨﻴﺔ؟
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إﻃﻔﺎﺋﻴﻮ اﻟﻮﻗﺎﻳﺔ اﳌﺪﻧﻴﺔ ﺑﻮﺻﻔﻬﻢ ﻋﲈل إﻏﺎﺛﺔ

ﰲ ﻧﻈﺎﻣﻬﻢ اﻷﺳﺎﳼ ﻟﻘﻮاﻋﺪ اﻻﻧﻀﺒﺎط اﻟﻌﺴﻜﺮي

ﺗﻨﺒﻨﻲ ﻋﲆ اﻟﺘﻌﺎﻣﻞ ﻣﻊ اﻷﺧﻄﺎر ،وﻫﻮ ﻣﺎ ﺟﻌﻠﻬﺎ ﺗ ﹶﹸﺼﻨﱠﻒ
ﺿﻤﻦ أﻛﺜﺮ اﳌﹺ ﹶﻬﻦ ﺧﻄﻮر ﹰة ﻋﲆ اﻷﻋﺼﺎب ﰲ اﻟﻌﺎﱂ).(٢
ﻳﺴﺘﻔﻴﺪ ﻋﲈل اﻹﻏﺎﺛﺔ )اﻹﻃﻔﺎﺋﻴﻮن( ﺑﻌﺪ ﻗﺒﻮﳍﻢ

اﳌﺪﻳﺮﻳﺔ اﻟﺘﺎﺑﻌﺔ ﻟﻮزارة اﻟﺪاﺧﻠﻴﺔ ﰲ رﺗﺒﻬﻢ وﻣﻬﺎﻣﻬﻢ

اﻟﺪول -ﻣﻦ ﺗﻜﻮﻳﻦ ﺷﺒﻪ ﻋﺴﻜﺮي ،ﻳﻀﻢ ﺗﻜﻮﻳﻨﺎت

ﳜﻀﻊ إﻃﻔﺎﺋﻴﻮ اﳌﺪﻳﺮﻳﺔ اﻟﻌﺎﻣﺔ ﻟﻠﻮﻗﺎﻳﺔ اﳌﺪﻧﻴﺔ

ﺑﻤﻘﺘﴣ ﻇﻬﲑ رﻗﻢ  ،١ .١٧ .٧٠وﻳﺘﲈﻳﺰ اﳌﻮﻇﻔﻮن ﲠﺬه
ﺑﲔ اﻟﻀﺒﺎط وﺿﺒﺎط اﻟﺼﻒ وأﻋﻮان اﻹﻏﺎﺛﺔ واﻷﻃﺒﺎء

واﳌﻤﺮﺿﲔ ،وﻳﺒﻠﻎ ﻋﺪدﻫﻢ ﻧﺤﻮ  ٨٠٠٠ﻣﻮﻇﻒ ﺣﺴﺐ

اﻟﻨﻬﺎﺋﻲ ﰲ ﺳﻠﻚ اﻟﻮﻗﺎﻳﺔ اﳌﺪﻧﻴﺔ -ﻋﲆ ﻏﺮار اﻟﻌﺪﻳﺪ ﻣﻦ
ﻧﻈﺮﻳﺔ وﺗﻄﺒﻴﻘﻴﺔ ﰲ ﳐﺘﻠﻒ ﳎﺎﻻت ﺗﺪﺧﻼﲥﻢ اﳌﺮﺗﺒﻄﺔ

ﺑﺎﻹﻧﻘﺎذ واﳊﲈﻳﺔ ﻣﻦ اﳌﺨﺎﻃﺮ ﺳﻮاء أﻛﺎﻧﺖ ﻃﺒﻴﻌﻴﺔ؛ ﻣﺜﻞ:

ﺑﻴﺎﻧﺎت اﻟﺪاﺧﻠﻴﺔ ﻟﺴﻨﺔ ٢٠١٦م ،و ﹸﻳﺼﻨﱠﻒ ﻣﻮﻇﻔﻮ ﻫﺬه
ﹴ
إﻏﺎﺛﺔ ﰲ أوﻗﺎت اﻟﺴﻠﻢ واﳊﺮب ،وﺗﺸﲑ
اﳌﺪﻳﺮﻳﺔ ﹸﻋ ﹼﲈ ﹶل

ﺑﻔﻌﻞ أﻧﺸﻄﺔ اﻹﻧﺴﺎن ﰲ اﻟﻐﺎﻟﺐ -ﻣﺜﻞ) :اﳊﺮوب،

ﺑﻴﻨﻪ وﺑﲔ اﳊﺎﺟﺔ اﳌﺘﺰاﻳﺪة ﳋﺪﻣﺎت ﻋﲈل اﻹﻏﺎﺛﺔ ﻋﲆ

ﻣﺪﻳﺮﻳﺔ اﻟﻮﻗﺎﻳﺔ اﳌﺪﻧﻴﺔ ﻋﲆ ﺗﻜﻮﻳﻦ ﻓﺮق ﻣﺘﺨﺼﺼﺔ ﰲ

اﳌﻌﻄﻴﺎت ﻧﻔﺴﻬﺎ إﱃ وﺟﻮد ﺧﺼﺎص ﻛﺒﲑ ﺑﺎﳌﻮازﻧﺔ

)اﻟﺰﻻزل ،واﻟﻔﻴﻀﺎﻧﺎت (...،أم ﻣﺼﻄﻨﻌﺔ -ﻣﺴﺘﺤﺪﺛﺔ

واﻻﻧﻔﺠﺎرات ،واﳊﺮاﺋﻖ ،واﳊﻮادث ،(...ﻛﲈ ﺗﻌﻤﻞ

ﻣﺴﺘﻮ ﻫﺬه اﳌﺪﻳﺮﻳﺔ؛ إذ ﻳﺼﻞ ﺗﻌﺪاد ﺗﺪﺧﻼﲥﻢ إﱃ

اﻟﺘﻌﺎﻣﻞ ﻣﻊ ﳐﺎﻃﺮ ﺑﻌﻴﻨﻬﺎ؛ ﻣﺜﻞ) :اﻟﻐﻄﺲ ،واﳌﺨﺎﻃﺮ

ﲢﺪﻳﺎت ﻋﺪة ﻣﺘﺼﻠﺔ ﺑﻨﺠﺎﻋﺔ ﻫﺬه اﻟﺘﺪﺧﻼت ﻣﻦ ﺟﻬﺔ،
واﻟﻀﻐﻂ واﻹرﻫﺎق اﻟﺸﺪﻳﺪ ﹾﻳ ﹺﻦ ﻟﻠﻌﻨﴫ اﻟﺒﴩي ﻣﻦ

ﺗﺪﺧﻼت ﻫﺬه اﻟﻔﺮق ﺑﺎﻟﺪﻗﺔ واﻟﻔﺎﻋﻠﻴﺔ.

إن اﻟﺪﻗﺔ واﻟﻔﺎﻋﻠﻴﺔ اﳌﻄﻠﻮﺑﺘﲔ ﰲ ﺗﺪﺧﻼت إﻃﻔﺎﺋﻴﻲ

ﻫﺬا اﳋﺼﺎص واﻹﻛﺮاﻫﺎت اﻟﻨﺎﲨﺔ ﻋﻨﻪ؛ ﻧﺸﲑ ﻓﻴﻬﺎ إﱃ

اﳌﻤﺘﻠﻜﺎت اﻟﻌﺎﻣﺔ واﳋﺎﺻﺔ ﺗﻌﺘﻤﺪ -إﺿﺎﻓﺔ إﱃ اﻟﺘﻜﻮﻳﻦ

أﻛﺜﺮ ﻣﻦ  ٥٠٠٠٠٠ﺗﺪﺧﻞ ﺳﻨﻮﻳﺎ ،وﻫﻮ ﻣﺎ ﻳﻄﺮح

ﺟﻬﺔ أﺧﺮ ،ﻛﲈ أن ﻫﻨﺎك ﻣﺆﴍات أﺧﺮ ﺗﻮﺿﺢ

أن ﺗﻮزﻳﻊ ﻋﺎﻣﻞ اﻹﻏﺎﺛﺔ ﰲ اﳌﻐﺮب ﻳﻘﺎﺑﻠﻪ ﻧﺤﻮ ٦٠٠٠
ﻧﺴﻤﺔ ،ﰲ ﺣﲔ ﻧﺠﺪ ﰲ ﻓﺮﻧﺴﺎ ﻋﺎﻣﻞ إﻏﺎﺛﺔ ﻟﻜﻞ ١٠٠٠
ﻧﺴﻤﺔ ،واﻹﻃﻔﺎﺋﻲ ﺑﺎﻟﻮﻻﻳﺎت اﳌﺘﺤﺪة اﻷﻣﲑﻛﻴﺔ ﻟﻜﻞ

 ١٠٠ﻧﺴﻤﺔ) ،(١إﺿﺎﻓﺔ إﱃ ﻋﺪد اﻟﺴﺎﻋﺎت اﻟﻜﺜﲑة اﻟﺘﻲ

ﻳﻌﻤﻞ ﻓﻴﻬﺎ ﻣﻮﻇﻔﻮ اﻟﻮﻗﺎﻳﺔ اﳌﺪﻧﻴﺔ؛ ﻓﻬﻲ ﻣﺴﺘﻘﺮة ﰲ ٢٤

اﻟﻨﻮوﻳﺔ ،واﻷﻧﻘﺎض( ،وﻳﻜﻮن ﺗﻜﻮﻳﻨﻬﺎ اﺣﱰاﻓﻴﺎ؛ ﻟﺘﺘﺴﻢ

اﻟﻮﻗﺎﻳﺔ اﳌﺪﻧﻴﺔ ﳌﺠﺎﲠﺔ اﻷﺧﻄﺎر وإﻧﻘﺎذ اﻷرواح وﲪﺎﻳﺔ
اﻷﺳﺎس واﻟﺘﻜﻮﻳﻦ اﳌﺴﺘﻤﺮ -ﻋﲆ ﻋﺘﺎد ﻣﺘﻨﻮع ،ﻳﺘﻤﺜﻞ
ﰲ ﺳﻴﺎرات إﺳﻌﺎف ،وﺷﺎﺣﻨﺎت إﻃﻔﺎء اﳊﺮاﺋﻖ،

وﻗﻮارب وﻣﻌﺪات ﻏﻄﺲ ،وﻣﺮوﺣﻴﺎت ،وﻣﺼﺎﻋﺪ،

وﻛﻼب ﻣﺪرﺑﺔ ،إﺿﺎﻓﺔ إﱃ ﻣﻌﺪات ﺗﻜﻨﻮﻟﻮﺟﻴﺔ ﻣﺘﻄﻮرة

أﺧﺮ ﺗﹸﺴﺘﺨﺪﹶ م ﻷداء اﳌﻬﺎم اﳌﻨﺘﻈﺮة واﳌﺒﺎﻏﺘﺔ ﰲ ﻛﺜﲑ

ﺳﺎﻋﺔ ﻛﺤﺪ أدﻧﻰ ،وﻗﺪ ﺗﺼﻞ إﱃ أﻛﺜﺮ ﻣﻦ ذﻟﻚ ﺣﺴﺐ

ﻣﻦ اﻷﺣﻴﺎن.

أوﻗﺎت اﻟﺮاﺣﺔ ﻻ ﺗﺘﺠﺎوز  ٢٤ﺳﺎﻋﺔ ﻛﺤﺪ أﻗﴡ ﰲ

ﻋﻤﻞ إﻃﻔﺎﺋﻴﻲ اﻟﻮﻗﺎﻳﺔ اﳌﺪﻧﻴﺔ ﺑﺎﳌﻐﺮب ،ﻧﺆﻛﹼﺪ أن ﻋﻤﻠﻬﻢ

اﳊﺎﺟﺔ وﺣﺎﻻت اﻟﺘﺪﺧﻞ ،ﰲ ﻣﻘﺎﺑﻞ ذﻟﻚ ﻧﺠﺪ أن

ﺮﺟﺢ ﻓﺮﺿﻴﺔ
ﺣﺎﻻت ﻋﻤﻞ اﻷﻳﺎم اﻟﻌﺎدﻳﺔ ،وﻫﺬا ﻣﺎ ﹸﻳ ﱢ
ﻛﻮن أوﺿﺎع اﻟﻌﻤﻞ ﻗﺪ ﺗﻨﺘﺞ ﻣﻨﻬﺎ آﺛﺎر ﳏﺘﻤﻠﺔ ﰲ اﻟﺼﺤﺔ

اﻟﻌﺎﻣﺔ ﻟﻺﻃﻔﺎﺋﻴﲔ ﺑﺎﻟﻨﻈﺮ إﱃ ﻣﺎ ﺗﺘﺴﻢ ﺑﻪ اﻟﺘﺪﺧﻼت
اﳌﺨﺘﻠﻔﺔ ﻣﻦ ﳎﺎﲠﺔ ﻷﺧﻄﺎر ﻣﺘﻨﻮﻋﺔ ،ﻓﻤﻬﻨﺔ ﻋﲈل اﻹﻏﺎﺛﺔ

ﺑﻌﺪ ﺗﻮﺿﻴﺤﻨﺎ ﻋﺪ ﹰدا ﻣﻦ اﳌﻼﻣﺢ اﻟﺮﺋﻴﺴﺔ ﰲ ﻃﺒﻴﻌﺔ

ﳏﻔﻮف ﺑﺎﳌﺨﺎﻃﺮ ،وﻫﻮ ﻣﺎ ﻳﻌﻨﻲ أن أﻓﺮادﻫﺎ ﳚﺐ أن
ﺗﺘﻮاﻓﺮ ﻓﻴﻬﻢ ﺧﺼﺎل وﴍوط ﻣﻌ ﹼﻴﻨﺔ؛ ﻧﺬﻛﺮ ﻣﻦ ﺑﻴﻨﻬﺎ:

اﻟﻠﻴﺎﻗﺔ اﻟﺒﺪﻧﻴﺔ ،واﳌﺒﺎدرة ،واﻟﺘﻀﺤﻴﺔ ،واﻟﺸﺠﺎﻋﺔ وﻗﻮة
ﻟﺘﺤﻤﻞ ﺑﻌﺾ اﳌﻈﺎﻫﺮ اﻟﻌﺼﻴﺒﺔ ﻣﺜﻞ :اﳉﺜﺚ
اﻟﺸﺨﺼﻴﺔ؛
ﱡ
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أﻳﻀﺎ
اﳌﺘﺤﻠﻠﺔ ،وأﺷﻼء ﺟﺴﻢ اﻹﻧﺴﺎن ،ﻛﲈ ﻳﺘﻮﺟﺐ ﹰ

ﻣﻨﻬﺠﻴﺔ اﻟﺪراﺳﺔ:

ﺑﺮوح اﻟﻔﺮﻳﻖ ،واﳌﺴﺎﻋﺪة واﳊﲈﻳﺔ اﳌﺘﺒﺎدﻟﺘﲔ ﻟﻠﺬات

ﻧﻈﺮا إﱃ ﻣﺎ ﻳﺴﻤﺢ ﺑﻪ ﻣﻦ ﻣﺮوﻧﺔ ﰲ
اﻟﻮﺻﻔﻲ اﻟﺘﺤﻠﻴﲇ؛ ﹰ

اﻻﻟﺘﺰام ﺑﻤﻨﻬﺠﻴﺎت اﻟﻌﻤﻞ وﻃﺮاﺋﻖ اﻟﺘﺪﺧﻞ اﳌﺘﺴﻤﺔ
وﻟﺰﻣﻼء اﳌﻬﻨﺔ ،وﻏﲑﻫﺎ ﻣﻦ اﻟﺼﻔﺎت واﳋﺼﺎﺋﺺ
اﻟﺘﻲ ﺗﻌﻜﺲ اﻹﻳﺜﺎر اﻟﺬي ﺗﺘﻄ ﹼﻠﺒﻪ ﻃﺒﻴﻌﺔ ﻣﻬﻨﺔ اﻟﻮﻗﺎﻳﺔ

اﻋﺘﲈد ﻣﺼﺎدر ﻣﺘﻨﻮﻋﺔ ﳉﻤﻊ اﳌﻌﻄﻴﺎت اﻟﻼزﻣﺔ ﻟﺘﺤﻠﻴﻞ

ﻇﺎﻫﺮة ﳏﺪدة ،وﻫﻮ ﻣﺎ ﻳﻤﻜﻨﻨﺎ ﻣﻦ ﺗﺸﻜﻴﻞ ﺻﻮرة واﺿﺤﺔ

واﳊﲈﻳﺔ اﳌﺪﻧﻴﺔ ،وﺑﻨﺎ ﹰء ﻋﻠﻴﻪ ﻓﻜﻞ ﻫﺬه اﻟﺼﻔﺎت
واﳋﺼﺎﺋﺺ اﳌﻄﻠﻮب ﺗﻮاﻓﺮﻫﺎ ﰲ ﻋﲈل اﻹﻏﺎﺛﺔ ﻋﺎﻣﺔ،

رﺋﻴﺴﺎ ﻟﻠﺪراﺳﺔ ،وﺑﻨﺎ ﹰء ﻋﻠﻴﻪ ﺣﺎوﻟﻨﺎ ﰲ اﻟﺒﺪاﻳﺔ
ﻣﻮﺿﻮ ﹰﻋﺎ ﹰ

اﻷﺷﺨﺎص؛ ﻟﻠﻜﺸﻒ ﻋﻦ أوﺿﺎع ﺣﻴﺎﲥﻢ اﻟﺸﺨﺼﻴﺔ

واﻟﺴﻴﻜﻮﻟﻮﺟﻴﺔ ﰲ اﻟﺒﻴﺌﺘﲔ اﻟﻌﺮﺑﻴﺔ واﻟﻐﺮﺑﻴﺔ ،وﻫﻲ

ﻳﻔﺮض اﻟﺘﺄﺛﲑ اﳌﺘﺒﺎدل ﺑﲔ اﳊﺎﻟﺘﲔ اﻟﺸﺨﺼﻴﺔ واﳌﻬﻨﻴﺔ

اﻻﺟﺘﲈﻋﻴﺔ واﻟﻨﻔﺴﻴﺔ ،وﻗﻴﺎس اﻟﺮﺿﺎ ﻟﺪ ﻋﲈل اﻹﻏﺎﺛﺔ

ﺗﺴﺘﻮﺟﺐ ﻛﺬﻟﻚ ﴐورة اﻻﻟﺘﻔﺎت إﱃ ﺣﻴﺎة ﻫﺆﻻء

واﻷﴎﻳﺔ واﳌﺎدﻳﺔ اﻟﺘﻲ ﺗﻼﺣﻘﻬﺎ ﺣﻴﺎﲥﻢ اﳌﻬﻨﻴﺔ ،وﻫﻮ ﻣﺎ

إﳚﺎ ﹰﺑﺎ أو ﺳﻠ ﹰﺒﺎ.

ﻋﻦ اﻟﻮاﻗﻊ اﻻﺟﺘﲈﻋﻲ ﻟﻺﻃﻔﺎﺋﻴﲔ وﲢﻠﻴﻠﻪ ﺑﻮﺻﻔﻪ

ﺗﻄﺮﻗﺖ إﻟﻴﻪ ﺑﻌﺾ اﻟﺪراﺳﺎت اﻟﺴﻮﺳﻴﻮﻟﻮﺟﻴﺔ
رﺻﺪ ﻣﺎ ﱠ

اﻧﺼﺐ اﻫﺘﲈ ﹸﻣﻬﺎ ﻋﲆ ﺗﻨﺎول ﺟﻮاﻧﺐ ﻣﻦ اﳊﻴﺎة
دراﺳﺎت
ﱠ
اﻹﻃﻔﺎﺋﻴﲔ .les pompiers

إن اﻫﺘﲈﻣﻨﺎ ﺑﺎﻟﻜﺸﻒ ﻋﻦ اﻟﻮاﻗﻊ اﻻﺟﺘﲈﻋﻲ ﻟﺒﻌﺾ

إﺿﺎﻓﺔ إﱃ ذﻟﻚ ،ﻓﻘﺪ اﺳﺘﺨﺪﻣﻨﺎ ﳎﻤﻮﻋﺔ ﻣﻦ اﻷدوات

اﻟﺴﻮﺳﻴﻮﻟﻮﺟﻲ؛ ﻳﻌﻮد إﱃ اﻗﺘﻨﺎﻋﻨﺎ ﺑﺠﺪو ﻫﺬه اﳌﻘﺎرﺑﺔ،

ﻫﺬه اﻷدوات ﰲ اﳌﻘﺎﺑﻠﺔ ،واﳌﻼﺣﻈﺔ ،ورﺻﺪ ﺑﻌﺾ

ﻣﻮﻇﻔﻲ اﻟﻮﻗﺎﻳﺔ اﳌﺪﻧﻴﺔ ،وﳏﺎوﻟﺔ ﻣﻘﺎرﺑﺘﻪ ﻣﻦ ﺑﺎب اﻟﺘﺤﻠﻴﻞ

ﳉﻤﻊ ﻣﻌﻄﻴﺎت ﺧﺎﺻﺔ ﺣﻮل ﻣﻮﺿﻮع اﻟﺪراﺳﺔ؛ ﺗﺘﻤﺜﻞ
أﺻﺤﺎﲠﺎ
ﺣﺎول
اﳌﻌﻄﻴﺎت ﻣﻦ ﻣﺼﺎدر إﻋﻼﻣﻴﺔ ور ﹾﻗﻤﻴﺔ ﹶ
ﹸ

ﺗﻌﺮف أﺛﺮ اﳊﺎﻟﺔ اﻻﺟﺘﲈﻋﻴﺔ ﰲ اﻟﺮﺿﺎ
وﻗﺪرﲥﺎ ﻋﲆ ﱡ
اﻟﻮﻇﻴﻔﻲ ﳍﺬه اﻟﴩﳛﺔ ﻣﻦ ﺟﻬﺔ ،وﻳﻌﻮد إﱃ اﻟﻜﺸﻒ ﻋﻦ

ﻟﻔﺖ اﻻﻧﺘﺒﺎه إﱃ اﻷوﺿﺎع اﳌﻬﻨﻴﺔ اﻟﺘﻲ ﺗﻌﻴﺸﻬﺎ ﻫﺬه

اﻹﻧﺴﺎﲏ اﳌﻔﺮوض واﳊﺎﴐ ﰲ أﻋﲈل ﻋﲈل اﻹﻏﺎﺛﺔ ﻋﲆ

واﻟﺮﻗﻤﻴﺔ ﻫﻮ ﺗﻌﺮﻳﻒ ﻃﺒﻴﻌﺔ اﻟﻌﻤﻞ ﰲ اﳊﲈﻳﺔ واﻹﻧﻘﺎذ

ﻣﺪ اﺳﺘﺤﻀﺎر و»إﺳﻘﺎط« ﻣﺒﺎدئ اﻟﺘﻀﺤﻴﺔ واﻹﻳﺜﺎر

ﺟﺎﻧﺐ ﻣﻦ ﺣﻴﺎﲥﻢ اﻟﺸﺨﺼﻴﺔ واﻷﴎﻳﺔ ﻣﻦ ﺟﻬﺔ أﺧﺮ،
وﻧﻘﺼﺪ ﺑﺬﻟﻚ اﳊﻔﺰ اﳌﺎدي وﲢﺴﲔ أوﺿﺎع اﻟﻌﻤﻞ،

اﻟﴩﳛﺔ ﻣﻦ اﳌﺠﺘﻤﻊ ،ﻣﻊ أن ﻫﺪف ﻫﺬه اﳌﻮاد اﻹﻋﻼﻣﻴﺔ

اﻟﺬي ﻳﺴﻬﺮ ﻋﻠﻴﻪ ﺟﻬﺎز اﻟﻮﻗﺎﻳﺔ اﳌﺪﻧﻴﺔ؛ ﳍﺪف اﻟﺪﻓﻊ ﻧﺤﻮ

وﺑﺨﺎﺻﺔ ﻣﺎ ﻳﺘﺼﻞ ﺑﻌﺪد ﺳﺎﻋﺎت اﻟﻌﻤﻞ ،واﻻﻫﺘﲈم

اﻟﻮﻋﻲ ﺑﺄﳘﻴﺔ ﻫﺬا اﻟﻘﻄﺎع وﳎﻬﻮدات اﻟﺪوﻟﺔ ﻓﻴﻪ ﻋﲆ
ﹴ
أﺳﺎس.
ﻧﺤﻮ

اﻟﺪراﺳﺔ ﻋﲆ ﺑﻌﺾ ﻣﻦ ﻣﻮﻇﻔﻲ اﻟﻮﻗﺎﻳﺔ اﳌﺪﻧﻴﺔ ،وﻧﻘﺼﺪ

راﻓﻘﺖ إﻧﺠﺎز ﻫﺬه اﻟﺪراﺳﺔ ،ﻣﻦ ﺑﻴﻨﻬﺎ ﻗﻠﺔ اﳌﺮاﺟﻊ،

ﰲ اﳌﻴﺪان ،ﺳﻮ زﻣﻼﺋﻬﻢ اﻟﺬﻳﻦ ﺗﻨﺤﴫ أدوارﻫﻢ

اﳌﻐﺮب ﺧﺎﺻﺔ ،وﰲ ﻛﺜﲑ ﻣﻦ اﻟﺪول اﻟﻌﺮﺑﻴﺔ ﻋﺎﻣﺔ؛

ﺑﺤﻴﺎﲥﻢ اﻻﺟﺘﲈﻋﻴﺔ ،وﻣﻦ ﹶﺛ ﱠﻢ ﺳﻴﱰﻛﺰ اﻫﺘﲈﻣﻨﺎ ﰲ ﻫﺬه
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اﻋﺘﻤﺪﻧﺎ ﰲ رﺻﺪ إﺷﻜﺎﻟﻴﺔ ﻫﺬه اﻟﺪراﺳﺔ ﻋﲆ اﳌﻨﻬﺞ

ﺑﺬﻟﻚ اﳌﴩﻓﲔ واﳌﲈرﺳﲔ ﻟﻌﻤﻠﻴﺎت اﻹﻧﻘﺎذ واﻹﻏﺎﺛﺔ

اﻟﻌﺪد )  ( ١ﺟﻤﺎدى اﻷوﻟﻰ  1441ﻫـ  /ﻳﻨﺎﻳﺮ 2020م

ﰲ أﻋﲈل اﻹدارة ،وﻛﺬﻟﻚ ﻓﺌﺎت اﻷﻃﺒﺎء واﳌﻤﺮﺿﲔ
اﻟﺘﺎﺑﻌﲔ ﻟﻠﻤﺪﻳﺮﻳﺔ ،وﻳﺄﰐ ﺣﴫ ﻓﺌﺔ اﻟﺪراﺳﺔ ﰲ ﻫﺬا

اﻟﻌﻤﻞ ﻟﴬورة ﻣﻨﻬﺠﻴﺔ.

وﻻ ﺗﻔﻮﺗﻨﺎ اﻹﺷﺎرة إﱃ ﻋﺪد ﻣﻦ اﻟﺼﻌﻮﺑﺎت اﻟﺘﻲ

وﻋﺪم ﺗﻮاﻓﺮ دراﺳﺎت ﻗﺮﻳﺒﺔ ﻣﻦ ﻣﻮﺿﻮع اﻟﺪراﺳﺔ ﰲ

إذ إن اﻟﺒﺤﺚ ﰲ اﻹﻏﺎﺛﺔ وﰲ ﳑﺎرﺳﻴﻪ ﻻ ﻳﺰال ﺣﺪﻳ ﹰﺜﺎ
ﺟﺪا ﰲ ﻫﺬه اﻷﻗﻄﺎر ،ﺧﻼ ﹰﻓﺎ ﻟﻜﺜﲑ ﻣﻦ اﻟﺪول اﻟﻐﺮﺑﻴﺔ؛

ﻣﺜﻞ :ﻓﺮﻧﺴﺎ ،وﻛﻨﺪا ،وﺑﺮﻳﻄﺎﻧﻴﺎ ،وﻏﲑﻫﺎ ﻣﻦ اﻟﺪول
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ﺗﺮاﻛﲈ ﻋﻠﻤﻴﺎ ﰲ ﳎﺎل اﻟﻌﻠﻮم اﻻﺟﺘﲈﻋﻴﺔ،
اﻟﺘﻲ ﺣﻘﻘﺖ
ﹰ

ﹰ
ﺗﺪﺧﻼ ﰲ اﻟﻴﻮم ،وﻳﻮﺟﺪ ﰲ ﻣﺮاﻛﺰ
أي ﻣﺎ ﻳﻌﺎدل ٣٧

وﻻ ﺳﻴﲈ ﳎﺎل اﻹﻏﺎﺛﺔ ،ﻛﲈ ﺗﻜﻤﻦ اﻟﺼﻌﻮﺑﺔ ﰲ اﺧﺘﻴﺎرﻧﺎ

اﻟﻮﻗﺎﻳﺔ اﳌﺪﻧﻴﺔ ﰲ اﻹﻗﻠﻴﻢ ﻧﺤﻮ  ٢٠٠ﻋﻨﴫ ﻣﻦ اﳌﻮﻇﻔﲔ

ﻣﻮﻇﻔﲔ ﰲ ﻣﺆﺳﺴﺔ ﺗﻘﻊ ﲢﺖ وﺻﺎﻳﺔ وزارة اﻟﺪاﺧﻠﻴﺔ

ﺣﺴﺐ ﺣﺎﺟﺔ ﻛﻞ ﻣﻨﻄﻘﺔ وﻛﺜﺎﻓﺘﻬﺎ اﻟﺴﻜﺎﻧﻴﺔ،
ﻣﺘﻔﺎوت ﹶ

اﻹﻃﻔﺎﺋﻴﲔ ﺑﺎﳌﺪﻳﺮﻳﺔ اﻟﻌﺎﻣﺔ ﻟﻠﻮﻗﺎﻳﺔ اﳌﺪﻧﻴﺔ ﺑﻮﺻﻔﻬﻢ

اﻟﺘﻲ ﺗﹸﻌﺪﹼ ﻗﻄﺎ ﹰﻋﺎ ذا »ﺑﺮوﺗﻜﻮل« ذاﰐ وﻣﻮﺿﻮﻋﻲ

اﳌﻮزﻋﲔ ﻋﲆ ﲬﺲ ﺛﻜﻨﺎت ﻋﲆ ﻧﺤﻮ
)اﻹﻃﻔﺎﺋﻴﲔ(
ﱠ
وﻳﻀﻢ ﻫﺬا اﻹﻗﻠﻴﻢ ﺣﺴﺐ إﺣﺼﺎﺋﻴﺎت اﳌﻨﺪوﺑﻴﺔ اﻟﺴﺎﻣﻴﺔ

ﺧﺎص ﻳﺘﺼﻞ ﺑﺎﻟﻘﻄﺎع ﻧﻔﺴﻪ وﺑﺎﳌﺨﻴﺎل اﻻﺟﺘﲈﻋﻲ

ﻟﻠﺘﺨﻄﻴﻂ  ٧٨٥٣١٤ﻧﺴﻤﺔ وﻓﻖ اﻹﺣﺼﺎء اﻟﻌﺎ ﹼم ﻟﺴﻨﺔ

اﻻﻧﻔﺘﺎح اﻟﺬي أﺑﺪﺗﻪ ﻫﺬه اﻟﻮزارة ﰲ ﺟﻞ اﳌﺪﻳﺮﻳﺎت

اﳌﺪﻧﻴﺔ ﻟﻨﺤﻮ  ٤٠٠٠ﻧﺴﻤﺔ ،وﻫﻲ ﻧﺴﺒﺔ ﻋﺎﻟﻴﺔ ﺑﺎﳌﻮازﻧﺔ

وإﺣﺼﺎﺋﻴﺎت ﻟﻠﻌﻤﻞ اﻟﺬي ﺗﻘﻮم ﺑﻪ ﻣﺪﻳﺮﻳﺎﲥﺎ .ﳌﺎذا ﻻ

دون أن ﻧﺄﺧﺬ ﰲ اﳊﺴﺒﺎن ﻋﻨﺪ اﺣﺘﺴﺎب ﻫﺬه اﳌﻌﺪﻻت أن

ﻟﻸﻓﺮاد ،وﻫﻮ اﻷﻣﺮ اﻟﺬي ﹸﻳ ﹶﻌ ﱢﻘﺪ ﻣﻬﻤﺔ اﻟﺘﻮاﺻﻞ ،رﻏﻢ

اﻟﺘﺎﺑﻌﺔ ﳍﺎ؛ ﺣﻴﺚ ﻧﺠﺪ ﺑﻼﻏﺎت ﻣﺬﻛﺮات وإﺧﺒﺎرﻳﺎت

 ،(٥)٢٠١٤وﻫﻮ ﻣﺎ ﹶﻳ ﹾﻌﻨﻲ ﲣﺼﻴﺺ ﻋﺎﻣﻞ واﺣﺪ ﰲ اﻟﻮﻗﺎﻳﺔ

ﺑﻴﻨﻬﺎ وﺑﲔ ﻣﺎ أﴍﻧﺎ إﻟﻴﻪ ﻓﻴﲈ ﳜﺺ اﻟﺪول اﻷﺧﺮ ،ﻣﻦ

ﻧﺴﺎﺋﻞ ﻫﺬا اﻟﻌﻤﻞ اﳌﺆﺳﴘ -إذ إﻧﻨﺎ ﺑﺎﺣﺜﻮن -ﻋﲆ

ﻫﻨﺎك ﻋﺪ ﹰدا ﻣﻬﲈ ﻣﻦ أﻓﺮاد اﻟﻮﻗﺎﻳﺔ اﳌﺪﻧﻴﺔ ﺑﺈﻗﻠﻴﻢ اﳉﺪﻳﺪة؛

وﺧﺼﻮﺻﺎ أن اﻟﻨﻈﺎم اﻷﺳﺎﳼ اﳉﺪﻳﺪ
آﻧ ﹰﻔﺎ وﻏﲑﻫﺎ؟
ﹰ

ﻣﺴﺄﻟﺔ اﺳﺘﻌﺪادﻫﻢ وﺑﻨﻴﺘﻬﻢ اﻟﺼﺤﻴﺔ وﻟﻴﺎﻗﺘﻬﻢ اﻟﺒﺪﻧﻴﺔ

ﺳﺎﺑ ﹰﻘﺎ ﻳﻤﻨﺤﻬﺎ ﻧﻮ ﹰﻋﺎ ﻣﻦ اﻻﺳﺘﻘﻼﻟﻴﺔ اﻟﻨﺴﺒﻴﺔ ﻋﻦ اﻟﻮزارة

واﳊﲈﻳﺔ اﳌﺪﻧﻴﺔ.

ﻏﺮار ﻣﺎ ﻳﻘﻮم ﺑﻪ ﻛﺜﲑ ﻣﻦ اﻟﺒﺎﺣﺜﲔ ﰲ اﻟﺪول اﳌﺸﺎر إﻟﻴﻬﺎ

ﻟﻠﻤﺪﻳﺮﻳﺔ اﻟﻌﺎﻣﺔ ﻟﻠﻮﻗﺎﻳﺔ اﳌﺪﻧﻴﺔ ﻟﺴﻨﺔ ٢٠١٨م اﳌﺸﺎر إﻟﻴﻪ

ﺗﻘﺎرب أﻋﲈرﻫﻢ أو ﺗﺘﺠﺎوز ﺳﺘﲔ ﺳﻨﺔ ،وﻫﻮ ﻣﺎ ﻳﻄﺮح

اﻟﺘﻲ ﹸﺗ ﹶﻌﺪﱡ ﻣﻦ أﻫﻢ اﻟﴩوط اﻟﴬورﻳﺔ ﳌﺰاوﻟﺔ ﻣﻬﻨﺔ اﻟﻮﻗﺎﻳﺔ

اﻟﻮﺻﻴﺔ ،وﻋﲆ اﻟﺮﻏﻢ ﻣﻦ ﻫﺬه اﻟﺼﻌﻮﺑﺎت اﳌﺬﻛﻮرة،

أﺟﺮﻳﺖ اﻟﺪراﺳﺔ اﳌﻴﺪاﻧﻴﺔ ﺑﺎﻋﺘﲈد ﺗﻘﻨﻴﺔ اﳌﻘﺎﺑﻠﺔ

ﲡﺎوز ﺗﺄﺛﲑ ﺗﻠﻚ اﻟﺼﻌﻮﺑﺎت ﰲ ﻣﺴﺎر اﻟﺒﺤﺚ
اﳌﻌﻄﻴﺎت
ﹶ

اﻟﺘﺎﺑﻌﲔ ﻟﻠﺜﻜﻨﺎت اﻟﻮاﻗﻌﺔ ﺑﺎﳌﺠﺎل اﻟﱰاﰊ اﳌﺬﻛﻮر،

ﻓﺈﻧﻨﺎ اﺳﺘﻄﻌﻨﺎ ﺑﺎﻻﻋﺘﲈد ﻋﲆ ﻃﺮاﺋﻖ ﻣﺘﻨﻮﻋﺔ ﰲ ﲨﻊ

وﻧﺘﺎﺋﺠﻪ وﺧﻼﺻﺎﺗﻪ.

ﻋﻴﻨﺔ اﻟﺪراﺳﺔ:

ﻳﻘﻊ إﻗﻠﻴﻢ اﳉﺪﻳﺪة اﻟﺬي أﻧﺠﺰت ﰲ ﻧﻄﺎﻗﻪ اﻟﱰاﰊ

اﳌﻮﺟﻬﺔ ،ﻋﲆ ﻋﻴﻨﺔ ﻣﻜﻮﻧﺔ ﻣﻦ أرﺑﻌﺔ أﻓﺮاد ﻣﻦ اﻟﺬﻛﻮر
وﺗﺘﻤﻴﺰ اﻟﻌﻴﻨﺔ ﺑﻌﺪد ﻣﻦ اﳋﺼﺎﺋﺺ؛ ﻣﻦ أﳘﻬﺎ :ﺗﺘﻮاﻓﺮ

ﻟﺪ ﻋﻨﺎﴏﻫﺎ ﲡﺮﺑﺔ ﻣﻬﻨﻴﺔ ﺗﺘﺠﺎوز ﻋﴩ ﺳﻨﻮات،

وﻛﻮﳖﻢ ﻣﺘﺰوﺟﲔ وﳍﻢ أﺑﻨﺎء ،وﺗﺘﲈﻳﺰ أوﺿﺎﻋﻬﻢ
ﹼ
أﴎي ﺧﺎص )أﴎة
ﻣﺴﺘﻘﻞ ﺑﻤﺴﻜﻦ
اﻷﴎﻳﺔ ﺑﲔ
ﹼ

اﻟﺪراﺳﺔ اﳌﻴﺪاﻧﻴﺔ ﻋﲆ اﻟﺴﺎﺣﻞ اﻷﻃﻠﴘ ﻟﻠﻤﻐﺮب

ﻧﻮوﻳﺔ( ،وﻣﻘﻴﻢ ﻣﻊ أﻓﺮاد آﺧﺮﻳﻦ ﻣﻦ ﻋﺎﺋﻠﺘﻪ )أﴎة

وأﻛﺜﺮ ﻣﻦ أرﺑﻌﲔ ﲨﺎﻋﺔ ﻗﺮوﻳﺔ) ،(٣أ ﹼﻣﺎ ﻣﺎ ﳜﺺ ﻣﻮﺿﻮع

ﻣﺘﻔﺮﻏﺔ ﻟﻠﺸﺆون اﳌﻨﺰﻟﻴﺔ واﻟﻌﻨﺎﻳﺔ ﺑﺎﻷﺑﻨﺎء ،وﻣﺸﺘﻐﻠﺔ

ﰊ ﻣﺪﻳﻨﺔ اﻟﺪار اﻟﺒﻴﻀﺎء ،وﻳﺸﺘﻤﻞ ﻋﲆ ﲬﺲ ﺣﻮاﴐ
ﺟﻨﻮ ﹼ

ﳑﺘﺪة( ،إﺿﺎﻓﺔ إﱃ اﺧﺘﻼف اﻟﺘﺰاﻣﺎت زوﺟﺎﲥﻢ ﺑﲔ

ﻓﺄﻗﺮت اﳉﻬﺎت اﻹﻗﻠﻴﻤﻴﺔ اﳌﺴﺆوﻟﺔ ﰲ اﳉﺪﻳﺪة
اﻟﺪراﺳﺔ ﹼ

ﺑﻮﻇﻴﻔﺔ أﺧﺮ إﺿﺎﻓﻴﺔ ﺧﺎرج اﻟﺒﻴﺖ ،ﻓﻜﻴﻒ ﺗﺘﻔﺎﻋﻞ

ﹰ
ﺗﺪﺧﻼ ﰲ ﳎﺎﻻت ﺣﻮادث اﻟﺴﲑ وإﲬﺎد
ﻣﻌﺪل ١٣٦٧٤

ﺑﻤﻮاﺻﻔﺎت ﺧﺎﺻﺔ ﻷﻓﺮاد اﻟﻮﻗﺎﻳﺔ اﳌﺪﻧﻴﺔ؟ وﻛﻴﻒ ﻳﺆﺛﺮ

ﺑﺈﺣﺼﺎﺋﻴﺎت

)(٤

ﻟﺘﺪﺧﻼﲥﺎ اﻟﺘﻲ ﺑﻠﻐﺖ ﻋﺎم ٢٠١٧م

اﳊﺮاﺋﻖ وﺗﻘﺪﻳﻢ اﳌﺴﺎﻋﺪة ﻷﺷﺨﺎص ﰲ ﺣﺎﻻت ﺧﻄﺮة؛

ﻫﺬه اﻷوﺿﺎع واﻟﻌﻮاﻣﻞ ﻟﺘﻨﺘﺞ واﻗ ﹰﻌﺎ ﳊﻴﺎة اﺟﺘﲈﻋﻴﺔ

ذﻟﻚ ﰲ اﻟﺮﺿﺎ اﻟﻮﻇﻴﻔﻲ ﻟﺪﳞﻢ؟
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دراﺳﺎت ﺣﻮل ﻋﲈل اﻹﻏﺎﺛﺔ اﻹﻃﻔﺎﺋﻴﲔ:

اﻹﻏﺎﺛﺔ ﻳﻜﻮن ﰲ اﻟﺒﺪاﻳﺔ ﺑﺪواﻓﻊ ﳐﺘﻠﻔﺔ؛ ﻣﻨﻬﺎ :اﻛﺘﺴﺎب

ﲥﺘﻢ ﺑﺎﻟﻔﻌﻞ اﻹﻏﺎﺛﻲ،
ﺗﺘﻌﺪد اﻟﺪراﺳﺎت اﻟﺘﻲ
ﹼ
ﻟﻜﻦ أﻏﻠﺒﻬﺎ ﻳﻮﱄ أﳘﻴﺘﻪ اﻷﻣﻮر اﻟﺘﻘﻨﻴﺔ؛ ﻣﺜﻞ :ﺷﻜﻞ

اﳌﻌﺎرف اﳌﺘﻌﻠﻘﺔ ﺑﻤﻴﺪان اﻹﻏﺎﺛﺔ ،وﻛﺬﻟﻚ ﺗﻘﺪﻳﻢ

ﻟﻌﲈل اﻹﻏﺎﺛﺔ ،وﻃﺮاﺋﻖ اﻟﺘﺪﺧﻞ واﻷﺧﻄﺎر ،وﻗﻠﺔ ﻣﻦ

اﻟﻔﻌﻞ اﻟﺘﻄﻮﻋﻲ ﹸﻳﺴﻬﻢ ﰲ ﲢﻘﻴﻖ ﺟﺎﻧﺐ ﻣﻦ اﻫﺘﲈﻣﺎت

اﻟﺜﻜﻨﺎت ،واﻟﻌﺘﺎد ،وﻋﻨﺎﴏ اﻟﺘﻜﻮﻳﻦ اﻟﻌﺎﻣﺔ واﳋﺎﺻﺔ

اﳌﺴﺎﻋﺪة ﻟﻸﴎة ﻋﻨﺪ ﺣﺪوث ﻃﺎرئ ،إﺿﺎﻓﺔ إﱃ أن ﻫﺬا

اﻟﻔﺮد؛ ﻣﺜﻞ :ﺻﻘﻞ ﻣﻮاﻫﺒﻪ ،وﺗﻄﻮﻳﺮ ﺑﻌﺾ اﳍﻮاﻳﺎت،

ﲥﺘﻢ ﺑﺮﺻﺪ أﺛﺮ اﻟﻌﻤﻞ اﻹﻏﺎﺛﻲ ﰲ
ﻫﺬه اﻟﺪراﺳﺎت ﹼ
اﻟﻌﲈل ،وﺳﻨﺤﺎول اﻟﱰﻛﻴﺰ ﻋﲆ ﻫﺬا اﻟﺼﻨﻒ اﻷﺧﲑ؛

وﻛﻞ ﻫﺬا ﻳﺴﻬﻢ ﰲ ﺗﻨﺎﻣﻲ اﳊﺲ اﻟﻮﻃﻨﻲ ،وﰲ اﻧﺘﺸﺎر

ﺑﺪراﺳﺔ أوﺿﺎع ﻋﲈل اﻹﻏﺎﺛﺔ ﻣﻦ ﺟﻮاﻧﺐ ﻣﺘﻨﻮﻋﺔ،

اﻟﺘﺪﺧﻼت .ﻗﺪ اﻧﺘﻬﻰ اﻟﺒﺎﺣﺜﺎن ﰲ ﻫﺬه اﻟﺪراﺳﺔ إﱃ ﺗﻌﺪد

ﻟﺘﻮﺿﻴﺢ ﻣﻌﺎﱂ ﻫﺬه اﻟﺪراﺳﺎت وﺧﻼﺻﺎﲥﺎ اﻟﺘﻲ اﻫﺘﻤﺖ
وأﻫﻢ ﺧﻼﺻﺎﲥﺎ:

ﺛﻘﺎﻓﺔ اﻹﻏﺎﺛﺔ ﻋﺎﻣﺔ ،وﻫﻮ اﻷﻣﺮ اﻟﺬي ﻳﺰﻳﺪ ﻣﻦ ﻧﺠﺎﻋﺔ

أﺳﺒﺎب ﺗﺮاﺟﻊ ﻣﻌﺪﻻت اﳌﺘﻄﻮﻋﲔ ﰲ أﻋﲈل اﻹﻏﺎﺛﺔ،

اﻟﺘﻲ

وﻛﺬﻟﻚ ﺗﺮاﺟﻊ ﻣﻌﺪل ﺳﻨﻮات اﻻﻧﺨﺮاط ﻟﻠﻤﺘﻄﻮﻋﲔ؛
إذ ﹸﻳ ﹾﻘ ﹺﺪ ﹸﻣ ﹶ
ﻮن ﻋﲆ وﺿﻊ اﺳﺘﻘﺎﻻﲥﻢ ،ﻓﻌﲆ اﻟﺮﻏﻢ ﻣﻦ
أﻣﺮا اﺧﺘﻴﺎرﻳﺎ ،وﻣﻦ ﺗﻠﻚ
اﻟﺘﺰاﻣﻬﻢ ﻓﺈﻧﻪ ﻳﺒﻘﻰ اﻟﺘﻄﻮع ﹰ

اﻧﺼﺐ
ﻫﺬه اﳌﻬﻨﺔ ،وﺑﻨﺎ ﹰء ﻋﻠﻴﻪ ﻓﺈن اﻫﺘﲈم ﻫﺬه اﻟﺪراﺳﺔ
ﱠ
ﻋﲆ ﺑﻨﺎء ﻣﻨﻬﺠﻴﺔ ﳐﺘﻠﻄﺔ  mixteﻣﺘﻌﺪدة اﻷﺑﻌﺎد؛ ﲤﻜﻨﻨﺎ

ﻣﺮور اﻟﺴﻨﻮات ﻹﻛﺮاﻫﺎت واﻟﺘﺰاﻣﺎت ﻣﺮﺗﺒﻄﺔ ﺑﺎﻟﺰواج،

دراﺳﺔ ﻛﺎرﻳﻦ دوﻧﻴﺲ

)(٦

Karine Denis

ﺣﺎوﻟﺖ ﻓﻴﻬﺎ إﺑﺮاز ﺟﺪو ﺑﻨﺎء ﻧﻤﻮذج ﻣﻨﻬﺠﻲ ﻣﻼﺋﻢ
ﻣﺒﻨﻲ ﻋﲆ اﳌﻨﺎﻫﺞ اﻟﻜﻤﻴﺔ واﻟﻜﻴﻔﻴﺔ؛ ﻳﺴﻤﺢ ﺑﺒﻨﺎء
وﻋﻤﻴﻖ ﹼ

ﲢﻠﻴﻞ اﺳﺘﻘﺮاﺋﻲ ﳌﻬﻨﺔ ﻋﲈل اﻹﻏﺎﺛﺔ ﻟﺮﺳﻢ ﺻﻮرة ﺣﻮل

ﻳﺘﻌﺮﺿﻮن ﻣﻊ
اﻷﺳﺒﺎب أن اﳌﺘﻄﻮﻋﲔ ﻣﻦ ﻓﺌﺔ اﻟﺸﺒﺎب ﹼ

أو اﻷﺑﻨﺎء ،أو اﻟﻌﻤﻞ ،إﺿﺎﻓﺔ إﱃ ﻣﺎ ﻳﻄﺮﺣﻪ اﻟﺘﻄﻮع ﰲ

اﻟﻨﻈﺮﻳﺎت اﻟﻜﱪ ﰲ ﳎﺎل اﻟﻌﻠﻮم اﻻﺟﺘﲈﻋﻴﺔ ﻋﺎﻣﺔ ،وﰲ

اﻟﻔﻌﻞ اﻹﻏﺎﺛﻲ ﻣﻦ ﻋﺮاﻗﻴﻞ ﻷﻧﺸﻄﺔ اﳊﻴﺎة اﳋﺎﺻﺔ
واﻷﴎﻳﺔ ﻟﻠﻔﺮد ،وﻫﺬا ﻣﺎ ﻳﻘ ﹼﻠﺺ اﳊﺎﻓﺰﻳﺔ ،وﳜﻔﺾ

اﻟﻌﻼﻗﺎت اﻻﺟﺘﲈﻋﻴﺔ ،وأﺑﻌﺎدﻫﺎ اﳌﺨﺘﻠﻔﺔ ﻋﲆ اﳊﻴﺎة

اﳊﺎﻟﻴﺔ واﻟﺴﻨﻮات اﻷوﱃ ﻻﻧﺨﺮاﻃﻬﻢ.

ﻣﻦ ﻛﺸﻒ ﻣﻌﺎﱂ ﻣﻬﻨﺔ اﻹﻃﻔﺎﺋﻴﲔ ،ﺑﺎﻋﺘﲈد ﻧﺘﺎﺋﺞ ﻋﺪد ﻣﻦ

اﻟﺴﻮﺳﻴﻮﻟﻮﺟﻴﺎ ﺧﺎﺻﺔ؛ ﻟﻠﺘﻤﻜﻦ ﻣﻦ رﺻﺪ وﻗﻌﻬﺎ ﻋﲆ
اﻟﻌﺎﻣﺔ ﻟﺪ اﻹﻃﻔﺎﺋﻴﲔ وﺳﺎﺋﺮ أﻓﺮاد اﳌﺠﺘﻤﻊ.
دراﺳﺔ روك
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ﻛﻞ اﻟﺘﺪﺧﻼت اﻟﺘﻲ ﻳﺸﺎرﻛﻮن ﻓﻴﻬﺎ .إن اﻟﺘﻄﻮع ﰲ ﻋﻤﻞ

Roques

وﺑﺎﴎوﻟﺖ)،Passerault (٧

درﺟﺔ اﻟﺮﺿﺎ ﻟﺪ اﳌﺘﻄﻮﻋﲔ ﺑﺎﳌﻮازﻧﺔ ﺑﲔ أوﺿﺎﻋﻬﻢ
دراﺳﺔ ﻋﺒﺪاﷲ ﻣﻌﺘﻖ أﺑﻮ ﻣﺎرﻗﺔ) :(٨اﻫﺘﻤﺖ ﻫﺬه

اﻟﺪراﺳﺔ ﻋﲆ ﻧﺤﻮ ﻣﺒﺎﴍ ﺑﺄﻓﺮاد اﻟﺪﻓﺎع اﳌﺪﲏ ﻋﲆ

وﻗﺪ ﺑﺤﺜﺎ ﰲ اﻟﺪراﺳﺔ إﺷﻜﺎﻟﻴﺔ ﺗﺮاﺟﻊ اﻻﻧﺨﺮاط

اﺧﺘﻼف رﺗﺒﻬﻢ ﺑﻤﺪﻳﻨﺔ اﻟﺮﻳﺎض اﻟﺴﻌﻮدﻳﺔ ﻣﻦ ﺣﻴﺚ

اﻟﻌﻘﺪ اﻷول ﻣﻦ اﻷﻟﻔﻴﺔ اﻟﺜﺎﻟﺜﺔ ،ﺧﻼ ﹰﻓﺎ ﻟﻠﺴﻨﻮات

ﻧﻈﺮا إﱃ أﳘﻴﺔ ﻫﺬه اﻟﺘﺠﻬﻴﺰات
ﰲ أﺛﻨﺎء ﺗﺄدﻳﺔ ﻣﻬﺎ ﹼﻣﻬﻢ ،ﹰ

اﻟﻄﻮﻋﻲ ﻟﻸﻓﺮاد ﰲ ﻓﺮق اﻹﻧﻘﺎذ واﻹﻏﺎﺛﺔ ﻣﻨﺬ ﻣﻨﺘﺼﻒ

اﲡﺎﻫﺎﲥﻢ ﻧﺤﻮ اﺳﺘﺨﺪام وﺳﺎﺋﻞ اﳊﲈﻳﺔ اﻟﺸﺨﺼﻴﺔ ﳍﻢ

اﻟﻌﺪد )  ( ١ﺟﻤﺎدى اﻷوﻟﻰ  1441ﻫـ  /ﻳﻨﺎﻳﺮ 2020م

واﻟﻌﻘﻮد اﻟﺴﺎﺑﻘﺔ ،ﻓﺎﳌﺘﻄﻮﻋﻮن اﻟﺸﺒﺎب ﰲ ﻫﺬه اﳌﻬﺎم

ﰲ ﲪﺎﻳﺘﻬﻢ ﻣﻦ اﻹﺻﺎﺑﺎت اﳌﺨﺘﻠﻔﺔ وﻣﻦ اﻻﺧﺘﻨﺎق،

اﻟﻌﺎﻣﻠﲔ ﰲ ﻣﺆﺳﺴﺎت اﳊﲈﻳﺔ واﻹﻧﻘﺎذ ،وﻳﺘﻠﻘﻮن ﺣﻮاﻓﺰ

اﻟﺘﺤﻠﻴﲇ ﻟﻌﻴﻨﺔ ﻣﻜﻮﻧﺔ ﻣﻦ  ٢٥٨ﻓﺮ ﹰدا ﻣﻦ اﻟﺪﻓﺎع اﳌﺪﲏ؛

ﳜﻀﻌﻮن ﻟﺘﻜﻮﻳﻦ ﳑﺎﺛﻞ ﻟﻌﲈل اﻹﻏﺎﺛﺔ أو اﻹﻃﻔﺎﺋﻴﲔ
ﻣﺎﻟﻴﺔ ﻋﲆ اﻧﺨﺮاﻃﻬﻢ ،وﻋﲆ اﳌﻬﺎم اﻟﺘﻲ ﻳﻘﻮﻣﻮن ﲠﺎ ﰲ

ﻓﻜﺸﻔﺖ اﻟﺪراﺳﺔ اﻟﺘﻲ اﻋﺘﻤﺪت اﳌﻨﻬﺞ اﻟﻮﺻﻔﻲ

أن ﻫﻨﺎك أﺳﺒﺎ ﹰﺑﺎ ﻋﺪة ﺗﺪﻓﻊ ﺑﻌﺾ ﻋﲈل اﻹﻏﺎﺛﺔ إﱃ ﻋﺪم
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اﺳﺘﻌﲈل ﲡﻬﻴﺰات اﳊﲈﻳﺔ اﻟﺸﺨﺼﻴﺔ؛ ﻣﻦ أﳘﻬﺎ :ﻋﺪم

اﻟﻨﺒﺾ ،وﻏﲑ ذﻟﻚ .أﻣﺎ اﻟﺼﻨﻒ اﻵﺧﺮ ﻓﻴﺘﺼﻞ ﺑﺘﻨﻈﻴﻢ

ﻟﻠﻌﺎﻣﻠﲔ ،وﻋﺪم ﺗﻨﺎﺳﺐ أوزاﳖﺎ ﻣﻊ ﻗﺪرة ﺑﻌﻀﻬﻢ ﻋﲆ

إﺳﱰاﺗﻴﺠﻴﺎت اﻟﺘﻜﻴﻒ ﻣﻊ اﻟﻀﻐﻮط ،ﻓﺒ ﱠﻴﻨﺖ اﻟﺪراﺳﺔ أن
رﺟﺎل اﳌﻄﺎﻓﺊ ﻳﺘﱠﺒﹺﻌﻮن ﻃﺮاﺋﻖ ﻟﺘﺠﺎوز ﺗﻠﻚ اﻟﻀﻐﻮﻃﺎت

ﺗﻨﺎﺳﺐ ﻣﻘﺎﺳﺎت ﻫﺬه اﻟﺘﺠﻬﻴﺰات ﻣﻊ اﻷﺑﻌﺎد اﳉﺴﲈﻧﻴﺔ
ﲢﻤﻠﻬﺎ ،إﺿﺎﻓﺔ إﱃ أن ﺟﺰ ﹰءا ﻣﻦ اﻟﻌ ﱢﻴﻨﺔ رأ أن اﺳﺘﻌﲈل

ﻫﺬه اﻟﺘﺠﻬﻴﺰات ﻏﲑ ﻣﻨﺎﺳﺐ ﳉﻤﻴﻊ ﻓﺼﻮل اﻟﺴﻨﺔ ،وﻗﺪ

اﻟﻌﻤﻞ ﻣﻦ ﺣﻴﺚ اﻟﺘﺪاﺑﲑ اﻹدارﻳﺔ واﻟﻌﺘﺎد .وأﻣﺎ ﻣﺎ ﳜﺺ

ﰲ أﺛﻨﺎء اﻟﻌﻤﻞ؛ ﻣﻦ أﳘﻬﺎ اﻟﱰﻛﻴﺰ ﻋﲆ اﳌﺸﻜﻠﺔ ،أو ﻋﲆ

ﺑﻌﻀﺎ آﺧﺮ ﻳﺆﻛﺪ أﳘﻴﺔ ﻫﺬه
ﺑ ﱠﻴﻨﺖ ﻧﺘﺎﺋﺞ اﻟﺪراﺳﺔ أن ﹰ
اﻟﺘﺠﻬﻴﺰات ﰲ زﻳﺎدة اﻟﺜﻘﺔ ﰲ اﻟﻨﻔﺲ ،ورﻓﻊ ﻣﺴﺘﻮ

اﻟﺮﻏﻢ ﻣﻦ ﻫﺬه اﻟﻨﺘﺎﺋﺞ ﻓﺈن اﻟﺪراﺳﺔ ﻧﻔﺴﻬﺎ ﺑ ﱠﻴﻨﺖ أن

دراﺳﺔ أرﻓﻴﻎ ﻓﻴﻠﻴﺐ وآﺧﺮﻳﻦ & Philippe Arvers

ﺣﺴﺐ اﻟﺪراﺳﺔ :اﻹﺣﺴﺎس ﺑﺎﻟﺴﻌﺎدة اﻟﺸﺨﺼﻴﺔ،

اﻷداء اﳌﻬﻨﻲ ﻟﻠﻤﻠﺘﺰﻣﲔ ﲠﺎ.

 :(٩)autresﻫﺬه اﻟﺪراﺳﺔ اﻟﺘﺎﺑﻌﺔ ﳌﺮﻛﺰ اﻟﺒﺤﺚ ﺑﻤﺼﻠﺤﺔ

اﳌﺠﻨﺪﻳﻦ واﳋﻠﻴﺔ اﻟﻄﺒﻴﺔ اﻟﻨﻔﺴﻴﺔ ،اﻫﺘﻤﺖ ﺑﺎﻟﻜﺸﻒ ﻋﻦ

أﺳﺒﺎب اﻟﻀﻐﻂ اﻟﺬي ﻳﻌﺎﻧﻴﻪ رﺟﺎل اﳌﻄﺎﻓﺊ ،وﺑﺤﺜﺖ ﰲ
إﺳﱰاﺗﻴﺠﻴﺎت اﻟﺘﻜ ﱡﻴﻒ ﻣﻊ ﻫﺬه اﻟﻀﻐﻮط اﻟﻨﻔﺴﻴﺔ اﻟﺼﺤﻴﺔ

أﻳﻀﺎ ﺑﺮﺻﺪ اﻟﺮﺿﺎ اﻟﻮﻇﻴﻔﻲ ﳍﻢ
واﻻﺟﺘﲈﻋﻴﺔ ،واﻫﺘﻤﺖ ﹰ

ﺑﻮﺻﻔﻬﻢ ﻋﲈل إﻏﺎﺛﺔ ،وﻗﺪ اﻋﺘﻤﺪت اﻟﺪراﺳﺔ ﻋﲆ رواﺋﺰ
ﻋﺪة ﺗﺸﻤﻞ ﺑﻨﻮد ﻫﺬه اﳌﺤﺎور ،وﺷﻤﻠﺖ ﻫﺬه اﻟﺪراﺳﺔ
أﻛﺜﺮ ﻣﻦ  %٣٠ﻣﻦ اﻟﻌﻨﺎﴏ ﺑﺒﺎرﻳﺲ ،ﻫﺬه اﻟﻌﻴﻨﺔ ﲤﻴﺰت

اﻟﻌﻮاﻃﻒ ،أو اﻟﺒﺤﺚ ﻋﻦ اﻟﺪﻋﻢ اﻻﺟﺘﲈﻋﻲ .وﻋﲆ
رﺿﺎ ﻣﻬﻨﻴﺎ ﻟﺪ ﻣﻌﺎوﲏ اﳌﻄﺎﻓﺊ؛ ﻣﻦ ﻣﻈﺎﻫﺮه
ﻫﻨﺎك ﹰ
واﳊﺎﻓﺰﻳﺔ ﻧﺤﻮ اﻟﻌﻤﻞ ،واﻟﻀﻐﻂ اﳌﻬﻨﻲ.
دراﺳﺔ

ﺟﺎﺳﻴﻨﺚ

دوﺳﻨﺎرد

Jacinthe

 :(١٠)Douesenardﺳﻌﻰ اﻟﺒﺎﺣﺚ ﰲ ﻫﺬه اﻟﺪراﺳﺔ

ﻟﻠﻮﻗﻮف ﻋﲆ ﺻﺤﺔ اﻹﻃﻔﺎﺋﻴﲔ اﻟﻨﻔﺴﻴﺔ ﺑﻤﺨﺘﻠﻒ

أﺑﻌﺎدﻫﺎ اﻟﺸﺨﺼﻴﺔ واﻻﺟﺘﲈﻋﻴﺔ ،وﻗﺪ اﻋﺘﻤﺪ ﻣﻨﻬﺠﻴ ﹰﺔ

ﲢﻠﻴﻠﻴ ﹰﺔ ﻣﺘﻨﻮﻋ ﹰﺔ ﻣﺒﻨﻴ ﹰﺔ ﻋﲆ ﻣﻌﻄﻴﺎت ﻛﻤﻴﺔ وﻛﻴﻔﻴﺔ ،و ﹶﻧ ﹶﻈ ﹶﻢ
اﻟﺒﺎﺣﺚ دراﺳﺘﻪ ﰲ أرﺑﻌﺔ ﻓﺼﻮل؛ اﻫﺘﻢ ﻓﻴﻬﺎ ﺑﺈﺑﺮاز ﻣﻜﺎﻧﺔ

ﻣﺼﺪرا ﻟﻺﻧﺠﺎز واﻟﻀﻐﻂ
اﻟﻌﻤﻞ ﰲ ﺣﻴﺎة اﻟﻔﺮد ﻟﻜﻮﻧﻪ
ﹰ

ﺑﻌﺪد ﻣﻦ اﳋﺼﺎﺋﺺ؛ ﻣﻦ ﺑﻴﻨﻬﺎ :أن أﻏﻠﺒﻬﺎ ﻣﻦ اﻟﺬﻛﻮر

وﻋﺮف ﺑﻤﻬﻨﺔ اﻹﻃﻔﺎﺋﻴﲔ ﺑﻮﺻﻔﻬﺎ ﻣﻬﻨﺔ
ﰲ اﻵن ﻧﻔﺴﻪ ،ﹼ

ﻟﻴﺲ ﻟﺪﳞﻢ أﻃﻔﺎل ،زﻳﺎدة ﻋﲆ ذﻟﻚ ﻧﺠﺪ أن ﻣﻌﻈﻤﻬﻢ

ﻵﺛﺎر ﻫﺬه اﻷﺧﻄﺎر ﰲ اﻟﺼﺤﺔ اﻟﻨﻔﺴﻴﺔ ،وﻋﻤﻞ اﻟﺒﺎﺣﺚ

ﺑﻨﺴﺒﺔ %٩٩؛ ﻣﻌﻈﻤﻬﻢ ﹸﻋ ﱠﺰاب ،وأن أﻏﻠﺐ اﳌﺘﺰوﺟﲔ

ﺷﺒﺎب؛ ﻣﺘﻮﺳﻂ أﻋﲈرﻫﻢ أﻗﻞ ﻣﻦ ﺛﻼﺛﲔ ﺳﻨﺔ ،وﻳﺴﺘﻐﺮق

ﻣﻌﻈﻤﻬﻢ أﻛﺜﺮ ﻣﻦ ﺳﺎﻋﺘﲔ ﻟﻠﻮﺻﻮل إﱃ ﻣﻘﺮ اﻟﻌﻤﻞ.
ﺧﻠﺼﺖ اﻟﺪراﺳﺔ ﰲ ﻧﺘﺎﺋﺠﻬﺎ إﱃ ﺗﻌﺪد اﻟﻌﻮاﻣﻞ اﳌﺴﺆوﻟﺔ

ﺗﺘﻀﻤﻦ ﳐﺎﻃﺮ ﻋﺪة ،وﻫﻮ اﻷﻣﺮ اﻟﺬي ﻳﺴﺘﺪﻋﻲ اﻻﻧﺘﺒﺎه
ﻋﲆ ﻋﺮض ﻧﺘﺎﺋﺞ اﻟﺒﺤﺚ اﻟﻜﻤﻲ اﻟﺘﻲ اﻋﺘﻤﺪت ﰲ ﲨﻌﻬﺎ
أداة اﻻﺳﺘﲈرة ،ﻓﺮﻛﹼﺰ ﻋﲆ ﻣﺘﻐﲑات ﻣﺘﺼﻠﺔ ﺑﺎﻧﺘﺸﺎر

اﻟﻌﻮاﻣﻞ اﻟﻨﻔﺴﻴﺔ واﻻﺟﺘﲈﻋﻴﺔ ﰲ ﳏﻴﻂ اﻟﻌﻤﻞ ،وأﺛﺮ

ﻋﻦ ﺣﺎﻟﺔ اﻟﻀﻐﻂ اﻟﺘﻲ ﻳﻌﻴﺸﻬﺎ أﻓﺮاد اﻟﻌﻴﻨﺔ ،وﻫﻲ ﺗﻨﻘﺴﻢ

ﳐﺘﻠﻒ اﻟﻀﻐﻮﻃﺎت ،وﻛﺬﻟﻚ ﻧﺘﺎﺋﺞ اﻟﺒﺤﺚ اﻟﻜﻴﻔﻲ

اﳌﻄﺎﻓﺊ؛ ﻣﻦ ﺑﻴﻨﻬﺎ ﻣﺸﺎﻫﺪة ﻃﻔﻞ ﻣﻴﺖ أو ﰲ ﺣﺎﻟﺔ

ﺣﻴﺚ ﳑﻴﺰات اﻟﻌﻤﻞ اﻹﳚﺎﺑﻴﺔ واﻟﺴﻠﺒﻴﺔ ﻣﻦ وﺟﻬﺔ

ﺻﻨﻔﲔ :اﻟﺼﻨﻒ اﻷول ﻳﺮﺗﺒﻂ ﺑﺎﳌﻬﺎ ﹼم اﻟﺘﻲ ﻳﺆدﳞﺎ أﻓﺮاد

ﹼﻨﺖ ﻣﻦ رﺻﺪ اﻟﻌﻤﻞ ﰲ ﺣﻴﺎة اﻹﻃﻔﺎﺋﻴﲔ ﻣﻦ
اﻟﺘﻲ ﻣﻜ ﹾ

إﺻﺎﺑﺔ ﺷﺪﻳﺪة ،أو رؤﻳﺔ أﴎة ﻣﺼﺎﺑﺔ ﰲ ﺣﺎدث ﺳﲑ،

ﻧﻈﺮﻫﻢ؛ ﻣﺜﻞ :ﲤﺜﻠﻬﻢ اﳉﲈل واﻟﺴﻌﺎدة وﺳﻂ ﲨﺎﻋﺔ

اﻟﺘﺪﺧﻼت ،أو إﻧﻌﺎش ﺷﺨﺺ ﻳﻌﺎﲏ أزﻣﺔ ﰲ اﻟﺘﻨﻔﺲ أو

اﳌﺮﺟﻌﻴﺔ اﻟﺪاﻓﻌﺔ ﳍﻢ ﰲ أداء ﻣﻬﺎﻣﻬﻢ ،واﻟﻌﻼﻗﺔ اﳌﺸﱰﻛﺔ

أو أﺧﺬ ﻗﺮار ﰲ أوﻗﺎت ﻋﺼﻴﺒﺔ وﰲ ﺣﺎﻟﺔ ﻃﺎرﺋﺔ ﰲ أﺛﻨﺎء

اﻟﻌﻤﻞ ،وﺧﻄﺮ اﻟﻮﻓﺎة ﰲ أﺛﻨﺎء اﻟﺘﺪﺧﻼت ،وﺗﻮﺿﻴﺢ
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ﺑﲔ اﻟﺰﻣﻼء ﻋﻨﺪ ﻣﻮاﺟﻬﺔ اﻷﺧﻄﺎر؛ ﻟﻜﻮﳖﺎ ﺗﻨﺒﻨﻲ ﻋﲆ

وﻓﻖ ﻫﺬه اﻟﻨﻮاﺣﻲ ،ﺗﺘﻤﻴﺰ ﺑﲈ ﻳﻤﻜﻦ أن ﻧﺴﻤﻴﻪ ﺑﺎﳍﺸﺎﺷﺔ؛
إذ إن ﹸﺟ ﹼﻞ وﻗﺖ اﻟﻔﺮد ﻳﻜﻮن ﻟﺼﺎﻟﺢ اﻟﻔﻌﻞ اﳌﻮﺟﻪ

اﻟﻜﺸﻒ ﻋﻦ ﻫﻮﻳﺔ ﻣﻬﻨﺔ اﻹﻃﻔﺎﺋﻴﲔ وآﺛﺎرﻫﺎ ﰲ اﻟﺼﺤﺔ

واﻟﺮﻏﺒﺎت اﻟﺸﺨﺼﻴﺔ اﻟﺘﻲ ﻳﺼﲑ اﻟﺘﻔﻜﲑ ﻓﻴﻬﺎ ﻣﻊ ﻣﺮور

اﳌﺴﺎﻧﺪة واﳊﲈﻳﺔ أو ﺗﺘﺄﺳﺲ ﻋﲆ ﺧﻼف ذﻟﻚ .ﻧﺎﻗﺶ

اﻟﺒﺎﺣﺚ ﻫﺬه اﻟﻨﺘﺎﺋﺞ اﳌﺨﺘﻠﻔﺔ ﻣﻦ ﺧﻼل ﻣﺎ ﺗﺴﻤﺢ ﺑﻪ ﻣﻦ
اﻟﻨﻔﺴﻴﺔ ﳍﻢ.

ﻧﺘﺎﺋﺞ اﻟﺪراﺳﺔ اﳌﻴﺪاﻧﻴﺔ:

اﳊﻴﺎة اﻟﺸﺨﺼﻴﺔ:

اﻟﻮﻗﺖ ﺷﻴ ﹰﺌﺎ ﻏﲑ ﻣﺄﻟﻮف وﻏﺮﻳ ﹰﺒﺎ؛ إذ ﻳﺒﻠﻎ اﻟﻮﺿﻊ ﺣﺪ
إﳘﺎل اﻟﺘﻄﺒﻴﺐ ﻣﻦ ﺑﻌﺾ اﻷﻣﺮاض اﻟﺘﻲ ﺗﺼﻴﺐ إﻃﻔﺎﺋﻴﻲ

ﺧﺼﻮﺻﺎ ﰲ اﻟﺜﻜﻨﺎت اﻟﺘﻲ ﻳﻐﻴﺐ ﻋﻨﻬﺎ
اﻟﻮﻗﺎﻳﺔ اﳌﺪﻧﻴﺔ،
ﹰ

ﻃﺎﻗﻢ ﻃﺒﻲ ،وﻛﻞ ﻫﺬه اﻷﻣﻮر ﻫﻲ ﻣﺆﴍات ﺗﻮﺿﺢ أن

ﻧﻘﺼﺪ ﺑﺎﳊﻴﺎة اﻟﺸﺨﺼﻴﺔ ﰲ ﺳﻴﺎق ﻫﺬه اﻟﺪراﺳﺔ

اﻟﻮﺿﻊ اﻟﺸﺨﴢ ﻟﺪ ﻛﺜﲑ ﻣﻦ أﻓﺮاد اﻟﻮﻗﺎﻳﺔ اﳌﺪﻧﻴﺔ ﰲ

اﻷﻧﺸﻄﺔ اﻟﺘﻲ ﻗﺪ ﻳﲈرﺳﻬﺎ اﻟﻔﺮد ﹰ
ﻓﻌﻼ ،أو ﻳﺮﻏﺐ ﻓﻴﻬﺎ

ﻫﻮ وﺿﻊ ﻣﻬﱰئ ،ﻓﻬﻞ ﻳﺼﺢ ﻟﻨﺎ ﺗﺸﺒﻴﻪ ﻫﺬا اﻟﻮﺿﻊ

ﺳﻌﺖ اﻟﺪراﺳﺔ ﻟﻠﻜﺸﻒ ﻋﻦ ﻫﺬا اﻟﺒﻌﺪ ﻋﱪ اﻟﺘﻄﺮق

اﻟﺘﻲ ﲢﱰق ﻟﺘﴤء وﻳﺴﺘﻨﲑ )ﻳﻨﺠﻮ( ﻣﻦ ﺣﻮﳍﺎ؟!

ﻧﻤﻂ اﻟﻌﻴﺶ ،وﳐﺘﻠﻒ اﳌﲈرﺳﺎت واﻷﻧﺸﻄﺔ وأﺻﻨﺎﻓﻬﺎ؛
ﲢﻘﻴ ﹰﻘﺎ ﳊﺎﺟﺎﺗﻪ اﳌﺘﻨﻮﻋﺔ وإﺷﺒﺎ ﹰﻋﺎ ﻟﺮﻏﺒﺎﺗﻪ اﳌﺘﻌﺪدة ،وﻗﺪ

ﻟﺬﻛﺮ ﺟﻮاﻧﺐ اﻟﺘﺴﺎؤل ﻋﻦ اﻟﻘﻴﺎم ﺑﺒﻌﺾ اﳌﲈرﺳﺎت،
ﰲ ﻇﻞ ﻃﺒﻴﻌﺔ ﻣﻬﻨﺔ اﻹﻏﺎﺛﺔ اﻟﺘﻲ ﻳﻨﺘﻤﻲ إﻟﻴﻬﺎ اﳌﺴﺘﻬﺪﹶ ف

ﻣﻦ اﻟﺒﺤﺚ؛ ﻣﺜﻞ أﺧﺬ وﻗﺖ ﻟﻼﺳﱰﺧﺎء واﻟﺮاﺣﺔ

ﺧﺎﺻﺔ
إﻗﻠﻴﻢ اﳉﺪﻳﺪة وﺳﺎﺋﺮ اﻷﻗﺎﻟﻴﻢ ﰲ اﳌﺪن اﻟﻜﱪ
ﹼ

اﻟﺸﺨﴢ ﻟﻌﲈل اﻹﻏﺎﺛﺔ أو اﻹﻃﻔﺎﺋﻴﲔ ﺑﺎﳌﻐﺮب ﺑﺎﻟﺸﻤﻌﺔ

اﳊﺎﻟﺔ اﻷﴎﻳﺔ:

ﺳﻌﻴﻨﺎ ﻣﻦ ﺧﻼل إدراج اﻟﺒﻌﺪ اﻷﴎي ﺑﻌﺪ ﺑﺤﺚ

وﳑﺎرﺳﺔ ﻫﻮاﻳﺎت ﺧﺎﺻﺔ ،واﻻﻧﺨﺮاط ﰲ اﻟﻔﻌﻞ اﳉﲈﻋﻲ

ﺗﻌﺮف اﻟﻮاﻗﻊ اﻷﴎي
اﻟﺒﻌﺪ اﻟﺸﺨﴢ إﱃ ﳏﺎوﻟﺔ ﱡ
ﻟﻠﻤﺴﺘﻬﺪﻓﲔ ﻣﻦ ﻫﺬا اﻟﺒﺤﺚ ﰲ ﻇﻞ وﺿﻌﻬﻢ اﳌﻬﻨﻲ

أو أﻋﲈل اﻟﺒﺴﺘﻨﺔ وﻏﲑﳘﺎ ،ﻓﺘﻤﻴﺰت أﻏﻠﺒﻴﺔ اﻹﺟﺎﺑﺎت

اﻷرﺑﻌﺔ ﻋﲆ رﺻﺪ اﻟﺘﺰاﻣﺎﲥﻢ اﻷﴎﻳﺔ وﻋﻼﻗﺎﲥﻢ ﻣﻊ

ﻋﲆ ﻧﺤﻮ ﻣﻨﺘﻈﻢ ،وﻗﻀﺎء وﻗﺖ ﳏﺪد ﻣﻊ اﻷﺻﺪﻗﺎء،

)اﻷﻫﲇ( ،واﻟﻘﻴﺎم ﺑﺄﻧﺸﻄﺔ ﻣﻨﺰﻟﻴﺔ ﻣﺜﻞ :أﻋﲈل اﻟﺼﻴﺎﻧﺔ

ﺑﺎﻟﻨﻔﻲ ،ﻣﻦ ﺣﻴﺚ ﻋﺪم اﻟﻘﺪرة ﻋﲆ اﻟﻘﻴﺎم ﲠﺬه اﻷﻧﺸﻄﺔ

ﻋﲆ ﻧﺤﻮ ﻣﻨﺘﻈﻢ ﰲ أوﻗﺎت ﺧﺎرج ﺗﻮﻗﻴﺖ اﻟﻌﻤﻞ ،ﺑﺎﻟﻨﻈﺮ

ﻹﻛﺮاﻫﺎت اﳌﻬﻨﺔ ،وﺣﺎﻟﺔ اﻹرﻫﺎق اﻟﺘﻲ ﺗﺼﻴﺒﻬﻢ ،وﻋﺪم
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ﻧﺤﻮ اﻵﺧﺮﻳﻦ ،ﻣﻦ دون اﻻﻛﱰاث ﻟﺘﺤﻘﻴﻖ اﳊﺎﺟﺎت

ﻧﻈﺮا ﻟﻠﻤﺴﺘﺠﺪات
وﺟﻮد ﺗﻮﻗﻴﺖ ﻣﻀﺒﻮط ﻟﻠﻌﻤﻞ ،ﹰ
اﻟﻄﺎرﺋﺔ اﻟﺘﻲ ﺗﺰﻳﺪ ﻣﻦ ﻋﺪد ﺳﺎﻋﺎت اﻟﻌﻤﻞ اﻟﻌﺎدﻳﺔ ،ﰲ

اﳋﺎص ،ﻓﻌﻤﻠﻨﺎ ﻣﻦ ﻃﺮﻳﻖ اﳌﻘﺎﺑﻼت ﻣﻊ اﳌﺴﺘﻬﺪﻓﲔ

اﻟﺰوﺟﺎت وﻣﻊ اﻷﺑﻨﺎء ،ﺛﻢ ﻣﻊ ﺳﺎﺋﺮ أﻓﺮاد اﻟﻌﺎﺋﻠﺔ ،وﻣﻦ

ﺛﻢ ﺗﺮﻛﹼﺰت ﻋﻨﺎﴏ ﻫﺬا اﳌﺤﻮر ﻋﲆ ﻗﻀﺎﻳﺎ ﻋﺪة؛ ﻣﺜﻞ:

اﳌﺪة اﻟﺰﻣﻨﻴﺔ اﳌﺴﺘﻐﺮﻗﺔ ﻣﻊ اﻷﴎة ،وﻣﺮاﻓﻘﺔ اﻷﴎة أو

ﺑﻌﺾ أﻋﻀﺎﺋﻬﺎ ﰲ ﻣﻨﺎﺳﺒﺎت ﻣﺘﲈﻳﺰة ﻣﺜﻞ اﻟﺘﻄﺒﻴﺐ أو
اﻻﺣﺘﻔﺎل ،أو اﳋﺮوج ﻟﻠﺘﻨﺰه ،أو ﻏﲑ ذﻟﻚ.

اﻟﻌﺪد )  ( ١ﺟﻤﺎدى اﻷوﻟﻰ  1441ﻫـ  /ﻳﻨﺎﻳﺮ 2020م

أﻗﺮت ﺣﺎﻟﺔ واﺣﺪة ﺑﺄﳖﺎ ﺗﺸﱰك ﰲ ﻛﻞ ﻫﺬه اﻵراء،
ﺣﲔ ﱠ

ﺗﺘﺠﻪ ﻧﺘﺎﺋﺞ رﺻﺪ اﳊﻴﺎة اﻷﴎﻳﺔ إﱃ ﻣﻨﺤﻰ وﺿﻊ

ﳑﺎرﺳﺘﻬﺎ رﻏﻢ اﻹﻛﺮاﻫﺎت اﳌﻬﻨﻴﺔ اﳌﻮﺟﻮدة.
ﺑﺎﳌﺴﺘﺠﻮﺑﲔ
وﺑﻨﺎ ﹰء ﻋﻠﻴﻪ ،ﻓﺈن اﳊﻴﺎة اﻟﺸﺨﺼﻴﺔ اﳌﺘﻌ ﹼﻠﻘﺔ
ﹶ

ﰲ ﻣﺴﺘﻮﻳﺎﲥﺎ ﲨﻴﻌﻬﺎ) :اﻟﺰوﺟﻴﺔ واﻷﺑﻮﻳﺔ وﻏﲑﳘﺎ(،
ﻓﺈﺷﻜﺎﻟﻴﺔ اﻟﺰﻣﻦ ﺗﺒﻘﻰ ﻣﺴﺄﻟﺔ ﻣﻄﺮوﺣﺔ ﻓﻴﲈ ﻳﺘﻌ ﹼﻠﻖ

إﻻ أن ﻫﻮﺳﻬﺎ ﲠﻮاﻳﺔ اﻟﺴﺒﺎﺣﺔ ﳚﻌﻠﻬﺎ ﲢﺎول اﳌﻮاﻇﺒﺔ ﻋﲆ

اﳊﻴﺎة اﻟﺸﺨﺼﻴﺔ ﻧﻔﺴﻪ؛ إذ ﺗﺒﺪو اﻟﺮواﺑﻂ اﻷﴎﻳﺔ ﺿﻌﻴﻔﺔ

áKÉZE’G ∫Éªq Y iód »Ø«XƒdG É°VôdG ‘ »YÉªàL’G ™bGƒdG ôKCG
ÉLPƒ‰
Iójó÷G º«∏bEG ‘ ¿ƒ«FÉØWE’G
k

ﴏح ﲨﻴﻌﻬﻢ ﺑﺎﻟﺘﺬﻣﺮ واﻟﺘﻀﺎﻳﻖ
ﺑﺎﳌﺴﺘﻬﺪﻓﲔ اﻟﺬﻳﻦ ﱠ
اﳌﺴﺘﻤﺮ اﻟﺬي ﺗﺒﺪﻳﻪ اﻟﺰوﺟﺎت ،وﻳﻌﱪ ﻋﻨﻪ اﻷﺑﻨﺎء ،ووراء
ذﻟﻚ ﻛ ﹼﻠﻪ ﻏﻴﺎب اﻷب ﻋﻦ اﻟﺒﻴﺖ ﺑﺴﺒﺐ اﻟﻌﻤﻞ ،وﻫﻮ ﻣﺎ
ﻳﺰﻳﺪ ﻣﻦ اﻟﻀﻐﻂ ﻋﲆ اﳌﺴﺘﻬﺪﻓﲔ ﺑﺤﺴﺐ ﺗﴫﳛﺎﲥﻢ،

ﻓﺴﻮ اﻟ ﹸﻌ ﹶﻄﻞ اﻻﺳﺘﺜﻨﺎﺋﻴﺔ )ﻣﺜﻞ :اﻟﻮﻻدة أو اﻟﻮﻓﺎة،
و ﹸﻣﺪة اﻟﻌﻄﻠﺔ ﰲ ﻛﻞ ﻣﻨﻬﲈ ﺛﻼﺛﺔ أﻳﺎم ،أو اﻟﺰواج وﻣﺪة
اﻟﻌﻄﻠﺔ ﻟﻪ  ١٠أﻳﺎم( ،واﻟﻌﻄﻞ اﻹدارﻳﺔ اﳌﻘﺴﻤﺔ إﱃ ﹾ ﹺ
ﻣﺪﺗﲔ

ﺷﻬﺮا واﺣﺪﹰ ا،
ﰲ اﻟﺴﻨﺔ اﻟﺘﻲ ﻻ ﻳﺘﺠﺎوز ﳎﻤﻮع ﻣﺪﲥﺎ ﹰ
ﰲ ﺣﺎل اﳌﻮاﻓﻘﺔ ﻋﻠﻴﻬﺎ ﻣﻦ ﺟﺎﻧﺐ اﻟﺮؤﺳﺎء واﻹدارة؛

ﻣﺘﺴﲈ ﺑﺎﻟﴫاع واﻟﺘﺼﺪع واﻟﺘﻔﻜﻚ .ﻓﻬﻞ
ﻫﺬه اﻟﺮواﺑﻂ ﹰ

ﻳﻤﻜﻨﻨﺎ أن ﻧﺴﺘﻨﺘﺞ ﻣﻦ ذﻟﻚ أن ﻏﻴﺎب اﻟﺰﻣﻦ اﻟﺸﺨﴢ

أو ﺿﻌﻔﻪ ﺑﺴﺒﺐ أوﺿﺎع اﻟﻌﻤﻞ ﻳﺼﺎﺣﺒﻪ ﻏﻴﺎب وﺿﻌﻒ

ﻟﻠﺰﻣﻦ اﻷﴎي ﻛﺬﻟﻚ؟!
اﳊﺎﻟﺔ اﳌﺎدﻳﺔ:

أوﺿﺤﺖ ﻧﺘﺎﺋﺞ اﻟﺪراﺳﺔ اﳌﻴﺪاﻧﻴﺔ ،ﻓﻴﲈ ﳜﺺ رﺻﺪ

اﳊﺎﻟﺔ اﳌﺎدﻳﺔ ﻷﻓﺮاد اﻟﻮﻗﺎﻳﺔ اﳌﺪﻧﻴﺔ ،أن اﻷﺟﻮر ﻣﺎ زاﻟﺖ

ﻣﺘﺪﻧﻴﺔ ﺑﺎﻟﻨﻈﺮ إﱃ ﺳﺎﻋﺎت اﻟﻌﻤﻞ اﻟﻄﻮﻳﻠﺔ اﻟﺘﻲ ﻳﺸﺘﻐﻠﻮن

ﺗﺒﻘﻰ اﻟﻌﻄﻞ ﻫﻲ اﳌﺪة اﻟﺘﻲ ﻳﻤﻜﻦ ﻷﻓﺮاد اﻟﻮﻗﺎﻳﺔ اﳌﺪﻧﻴﺔ

ﻓﻴﻬﺎ ،وﻛﺬﻟﻚ ﺑﺎﻟﻨﻈﺮ إﱃ اﻷوﺿﺎع اﳌﻌﻴﺸﻴﺔ اﻟﺘﻲ ﺗﺘﻄﻠﺐ

ﺣﺎﺟﺎت اﻷﴎة ،وﳏﺎوﻟﺔ ﺗﻌﻮﻳﺾ اﳋﺼﺎص اﻟﻨﻔﴘ

اﻟﺸﻬﺮﻳﺔ ،واﻟﺪراﺳﺔ ،واﳌﺆن ،(... ،وﻫﻲ ﺣﺎﺟﺎت

اﻻﺳﺘﻔﺎدة ﻣﻨﻬﺎ ﰲ ﻣﺮاﻋﺎة اﳉﺎﻧﺐ اﻷﴎي ،ﺑﺘﻠﺒﻴﺔ

ﺗﻠﺒﻴﺔ ﺣﺎﺟﺎت ﻣﺘﻨﻮﻋﺔ؛ ﻣﺜﻞ) :اﻟﺴﻜﻦ ،واﻟﻔﻮاﺗﲑ

واﻟﻌﺎﻃﻔﻲ اﻟﺬي ﳜﻠﻔﻪ ﻏﻴﺎﲠﻢ إﱃ ﺟﺎﻧﺐ ﻣﻜﻮﻧﺎت

ذات ﺗﻜﺎﻟﻴﻒ ﺗﺘﺠﺎوز ﰲ ﻛﺜﲑ ﻣﻦ اﻷﺣﻴﺎن ﻗﻴﻤﺔ اﻷﺟﺮ

ﳛﺪد ﻣﻨﺘﺼﻒ اﻟﻨﻬﺎر ﺑﺪاﻳﺔ اﻟﻌﻤﻞ ﻟﻔﻮج وﳖﺎﻳﺘﻪ ﻟﻔﻮج

ﻋﻦ اﺿﻄﺮارﻫﻢ ﻟﻼﺳﺘﺪاﻧﺔ ﻻﺳﺘﻜﲈل ﺗﻠﻚ اﳌﺘﻄﻠﺒﺎت،
ﹺ
ﻋﱪ ﻋﻨﻬﺎ اﳌﺴﺘﻬﺪﻓﻮن ﰲ
وﺗﺰداد ﺣﺪﹼ ة اﻷزﻣﺔ اﳌﺎﻟﻴﺔ اﻟﺘﻲ ﹼ
ﺣﺎل وﻗﻮع أﺣﺪاث ﻓﺠﺎﺋﻴﺔ؛ ﻣﺜﻞ :اﳌﺮض ،واﳌﻨﺎﺳﺒﺎت

أﴎﻫﻢ ،إذا ﻣﺎ أﺧﺬﻧﺎ ﰲ اﳊﺴﺒﺎن ﺗﻮﻗﻴﺖ اﻟﻌﻤﻞ اﻟﺬي
آﺧﺮ ،وﻫﻮ ﻣﺎ ﻳﻌﻮق اﺳﺘﻐﻼل وﻗﺖ اﻟﻨﻬﺎر واﺳﺘﺜﲈره ﻋﲆ

ﻧﺤﻮ أﻧﺴﺐ ﻣﻊ اﻷﴎة.

وﻣﻦ ﺛﻢ ﻳﺘﻀﺢ أن اﳊﻴﺎة اﻷﴎﻳﺔ ﻳﺘﺨﻠﻠﻬﺎ ﻛﺜﲑ ﻣﻦ

ﻋﱪوا ﻛﺬﻟﻚ
اﻟﺸﻬﺮي ﺣﺴﺐ ﺗﴫﻳﺢ اﳌﺴﺘﻬﺪﻓﲔ اﻟﺬﻳﻦ ﹼ

اﻟﺘﻲ ﺗﺘﻄﻠﺐ ﻧﻔﻘﺎت ﺧﺎﺻﺔ؛ ﻣﺜﻞ اﻷﻋﻴﺎد ،واﻟﻮﻓﻴﺎت،

اﻻﺧﺘﻼﻻت اﻟﺘﻲ ﲥﺪد ﲤﺎﺳﻚ اﻷﴎة ،وﻳﺰﻳﺪ أوﺿﺎع

واﻟﺴﻔﺮ ﰲ اﻟﻌﻄﻞ.

ﺗﻘﻠﺼﺎ ﺣﲔ ﻳﻘﱰن ﻓﺮد اﻟﻮﻗﺎﻳﺔ
ﻣﺪة زﻣﻨﻴﺔ ﻣﻊ اﻷﴎة ﺗﺰداد ﹰ

اﻟﺬﻳﻦ ﻫﻢ ﰲ أﺳﻼك ﺿﺒﺎط اﻟﺼﻒ وأﻋﻮان اﻹﻏﺎﺛﺔ،

ﻃﻠﺐ ﻳﺪ اﳌﺴﺎﻋﺪة ﻣﻦ ﺑﻌﺾ اﻷﻗﺎرب ﻟﻠﻌﻨﺎﻳﺔ ﺑﺎﻷﻃﻔﺎل،

اﻷﺳﺎﳼ اﻷﺧﲑ ﻟﻌﺎم ٢٠١٨م ،ﻫﻮ إﺟﺮاء ﻳﻈﻞ ﺿﻌﻴ ﹰﻔﺎ

اﻟﻌﻤﻞ ﻣﻦ ﺣﺎﻻت اﻟﴫاع داﺧﻠﻬﺎ ،إﺿﺎﻓﺔ إﱃ أن ﻗﻀﺎء
اﳌﺪﻧﻴﺔ ﺑﺰوﺟﺔ ﳍﺎ وﻇﻴﻔﺔ ﺧﺎرج اﻟﺒﻴﺖ ،وﻫﻮ ﻣﺎ ﻳﺪﻓﻌﻬﲈ إﱃ

وﺑﺨﺎﺻﺔ
إن اﻟﻮﺿﻊ اﳌﺎدي ﻷﻓﺮاد اﻟﻮﻗﺎﻳﺔ اﳌﺪﻧﻴﺔ،
ﹼ

ﺻﻌﺐ ﺟﺪا رﻏﻢ رﻓﻊ أﺟﻮرﻫﻢ ﺑﻌﺪ ﺻﺪور اﻟﻨﻈﺎم

ﻋﱪ ﻋﻨﻪ اﳌﺴﺘﺠﻮﺑﻮن ﰲ ﻫﺬه اﻟﺪراﺳﺔ
وﻛﻞ ذﻟﻚ ﳑﺎ ﹼ
ﻛﺜﲑا ﻣﻦ اﻟﻌﻼﻗﺎت اﻟﺰوﺟﻴﺔ أو اﳊﻴﺎة اﻷﴎﻳﺔ،
ﳚﻌﻞ ﹰ

اﳌﺘﻌﺪدة ،ﺑﺎﳌﻮازﻧﺔ ﺑﻴﻨﻪ وﺑﲔ ﺗﻀﺤﻴﺎﲥﻢ ﻧﺘﻴﺠﺔ ﻛﻮﳖﻢ

ﺑﺸﻜﻞ ﻣﺴﺘﻤﺮ ،وﺗﺆﺛﺮ ﻫﺬه اﻷوﺿﺎع ﺳﻠ ﹰﺒﺎ ﰲ ﺗﺮﺑﻴﺔ

أﻣﺮاض /أﺣﺪاث( ،إﺿﺎﻓﺔ إﱃ ﺳﺎﻋﺎت اﻟﻌﻤﻞ اﻟﻄﻮﻳﻠﺔ

ﰲ ﻇﻞ ﻫﺬه اﻷوﺿﺎع ،ﻣﻬﺪد ﹰة ﺑﺎﻻﻧﻔﺼﺎل واﻟﺘﻔﻜﻚ

ﻳﻌﺮﺿﻬﻢ ﻟﻼﻧﺤﺮاف؛ ﻧﺘﻴﺠﺔ ﺿﻌﻒ
اﻷﺑﻨﺎء ﻋﲆ ﻧﺤﻮ ﱢ
اﻟﺮواﺑﻂ اﻟﻌﺎﺋﻠﻴﺔ ﻋﺎﻣﺔ ،واﻷﴎﻳﺔ ﺧﺎﺻﺔ؛ إذ ﻳﺼﲑ ﻃﺎﺑﻊ

ﻋﲆ أﳘﻴﺘﻪ ﺑﺎﻟﻨﻈﺮ إﱃ اﻻﻟﺘﺰاﻣﺎت اﻟﺸﺨﺼﻴﺔ واﻷﴎﻳﺔ
ﰲ ﻣﻘﺪﻣﺔ اﳌﺘﺪﺧﻠﲔ ﳌﻮاﺟﻬﺔ اﳌﺨﺎﻃﺮ اﻟﻜﺜﲑة )ﻛﻮارث/
اﻟﺘﻲ ﺗﺼﻞ إﱃ  ٨٤ﺳﺎﻋﺔ ﰲ اﻷﺳﺒﻮع ،وﻳﺰداد ﻋﺪد

اﻟﺴﺎﻋﺎت ﰲ ﺣﺎﻻت اﻟﻄﻮارئ ،وﰲ أﺛﻨﺎء ﻛﻞ اﳌﻨﺎﺳﺒﺎت
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اﻟﻮﻃﻨﻴﺔ واﳌﺤﻠﻴﺔ واﻟﺪﻳﻨﻴﺔ )ﻣﺜﻞ :اﻷﻋﻴﺎد ،وﻋﺎﺷﻮراء،

اﻷﺧﺮ ﺑﺎﻷﳘﻴﺔ ﻧﻔﺴﻬﺎ ،وﻫﻮ ﻣﺎ ﺳﻨﺤﺎول ﲡﺎوزه؛ ﻷن

واﳌﻮاﺳﻢ؛ ﻣﺜﻞ :ﻣﻮﺳﻢ ﻣﻮﻻي ﻋﺒﺪاﷲ أﻣﻐﺎر.(... ،

ﻃﺮف آﺧﺮ ،ﻛﲈ ﻫﻲ ﺣﺎل ﻛﺜﲑ ﻣﻦ اﻟﺪراﺳﺎت) (١١اﻟﺘﻲ

واﻟﻌﻄﻞ ،واﺣﺘﻔﺎﻻت رأس اﻟﺴﻨﺔ ،واﳌﻬﺮﺟﺎﻧﺎت،
ﻫﻜﺬا ﺗﺮﺳﻢ ﻟﻨﺎ اﳊﺎﻟﺔ اﳌﺎدﻳﺔ ﺻﻮرة ﻟﻮﺟﻪ ﻣﻦ أوﺟﻪ

اﳌﻌﺎﻧﺎة واﻟﻀﻐﻮط واﻷوﺿﺎع اﻟﺼﻌﺒﺔ اﻟﺘﻲ ﺗﻌﻴﺸﻬﺎ

أﻏﻠﺒﻴﺔ أﻓﺮاد اﻟﻮﻗﺎﻳﺔ اﳌﺪﻧﻴﺔ أو ﲨﻴﻌﻬﺎ ،وﻫﻮ ﻣﺎ ذﻫﺐ

إﻟﻴﻪ اﳌﺴﺘﺠﻮﺑﻮن ﰲ ﺗﴫﳛﺎﲥﻢ؛ ﻟﺘﺼﲑ ﻫﺬه اﳊﺎﻟﺔ ،ﻣﻦ

ﺧﻼل ﻧﺘﺎﺋﺞ اﻻﺳﺘﻘﺮاء ﰲ ﻛﺜﲑ ﻣﻦ اﳌﺼﺎدر اﻷﺧﺮ،

ﺣﺎﻟﺔ ﻫﺸﺔ ﺑﻨﺎء ﻋﲆ اﻻﻋﺘﺒﺎرات اﻟﺸﺨﺼﻴﺔ واﻷﴎﻳﺔ
واﳌﻬﻨﻴﺔ اﻟﺘﻲ ﺳﺒﻘﺖ اﻹﺷﺎرة إﻟﻴﻬﺎ .ﻓﻬﻞ ﺗﻀﺎﻓﺮ ﻫﺬه

اﻷوﺿﺎع واﻷﺣﻮال ﻳﺆﺛﺮ ﰲ اﻟﺮﺿﺎ اﻟﻮﻇﻴﻔﻲ ﻟﺪ
اﻹﻃﻔﺎﺋﻴﲔ ﻛﻴﻔﲈ ﻛﺎﻧﺖ رﺗﺒﺘﻬﻢ ﰲ ﺳﻠﻚ اﻟﻮﻗﺎﻳﺔ اﳌﺪﻧﻴﺔ؟!

دراﺳﺘﻨﺎ ﻫﺬه ﻻ ﻧﺘﻮﺧﻰ ﻓﻴﻬﺎ ﻓﺎﺋﺪة ﻃﺮف ﻋﲆ ﺣﺴﺎب

ﻳﻜﻮن ﻫﺪﻓﻬﺎ واﻧﺸﻐﺎﳍﺎ ﻣﺮدودﻳﺔ اﻟﺘﻨﻈﻴﻢ وﻧﺠﺎﺣﻪ

)ﻣﻘﺎوﻟﺔ ،ﻣﺆﺳﺴﺔ ،(...ودﻟﻴﻞ ذﻟﻚ أﻧﻨﺎ ﻧﺠﺪ ﻫﺬه
اﻟﺪراﺳﺎت ﺗﺮﻛﺰ ﻋﲆ أﺑﻌﺎد ﻋﺪة؛ ﻣﺜﻞ:
l
l
l
l
l
l
l

اﻟﺮﺿﺎ اﻟﻮﻇﻴﻔﻲ:

ﳏﺘﻮ اﻟﻌﻤﻞ وﺗﻨﻮع اﳌﻬﺎم.

إﻣﻜﺎﻧﻴﺎت اﻟﻔﺮد وﻗﺪراﺗﻪ وﻣﻌﺮﻓﺘﻪ اﻟﻌﻤﻞ.

ﻓﺮص اﻟﱰﻗﻴﺔ واﻟﺘﻄﻮر اﳌﺘﺎﺣﺔ.

ﻧﻤﻂ اﻟﻘﻴﺎدة.

اﻟﻈﺮوف اﳌﺎدﻳﺔ ﻟﻠﻌﻤﻞ.

ﻋﺪاﻟﺔ اﻟﻌﺎﺋﺪ.

ﻣﻦ ﺧﻼل ﻫﺬه اﻷﺑﻌﺎد اﳌﺬﻛﻮرة ﻳﺘﻀﺢ ﻋﺪم اﻻﻫﺘﲈم

ﲡﺐ اﻹﺷﺎرة ﰲ ﺑﺪاﻳﺔ ﲢﻠﻴﻠﻨﺎ ﳍﺬا اﳌﺤﻮر إﱃ ﻣﺴﺄﻟﺔ

ﺑﺎﳊﻴﺎة اﻟﺸﺨﺼﻴﺔ واﻻﺟﺘﲈﻋﻴﺔ ﻟﻠﻌﺎﻣﻞ ﻋﲆ ﻧﺤﻮ أﺳﺎس،

إﱃ راﺿﲔ وﻏﲑ راﺿﲔ ﺑﺼﻔﺔ ﻣﻄﻠﻘﺔ ﰲ ﻋﻼﻗﺎﲥﻢ
ﺑﻤﻮﺿﻮع ﹴ
ﺛﺎن ،ﻓﺎﻟﺮﺿﺎ ﲠﺬا اﳌﻌﻨﻰ ﻳﻜﻮن ﻧﺴﺒﻴﺎ؛ ﻟﻜﻮﻧﻪ

وﻫﻮ ﻣﻨﻄﻠﻖ ﳛﺘﺎج إﱃ إﻋﺎدة ﺗﻔﻜﲑ وﻣﺴﺎءﻟﺔ ﰲ ﻇﻞ

ﻫﻲ ﰲ ﻏﺎﻳﺔ اﻷﳘﻴﺔ؛ ﺗﺘﻤﺜﻞ ﰲ ﺻﻌﻮﺑﺔ ﺗﺼﻨﻴﻒ اﻷﻓﺮاد

ﺑﻞ إﳖﺎ ﺗﹸﺼﻨﱠﻒ ﻋﲆ أﳖﺎ ﻣﺘﻐﲑات ﺛﺎﻧﻮﻳﺔ ﳏﺪودة اﻷﺛﺮ،
ﻣﺎ أﺿﺤﻰ اﻟﻌﻤﻞ ﻳﺮﻣﺰ إﻟﻴﻪ ﻣﻦ ﺣﺎﺟﺔ ﴐورﻳﺔ ﻟﻠﻔﺮد

ﻳﻤﺲ ﺑﻌﺾ اﳉﻮاﻧﺐ ﺿﻤﻦ ﻫﺬه اﻟﻌﻼﻗﺔ ﺑﻨﺴﺐ ارﺗﻴﺎح
ﹼ

أﺳﺎﺳﺎ ﻋﱪ ﻣﺒﺎدئ
ﻟﺘﺤﻘﻴﻖ اﻟﺬات ،وﻫﺬه اﻷﺧﲑة ﺗﺘﺤﻘﻖ ﹰ

أﻗﻞ ،وﺑﻨﺴﺐ ﻣﺘﻔﺎوﺗﺔ ﻛﺬﻟﻚ ،وﺑﻨﺎء ﻋﻠﻴﻪ ﻓﺎﻟﺮﺿﺎ ﲠﺬا

ﻳﻤﻜﻦ رﺻﺪ ﻣﺴﺄﻟﺔ اﻟﺮﺿﺎ اﻟﻮﻇﻴﻔﻲ ﰲ ﻋﻤﻞ اﳌﺪﻳﺮﻳﺔ

وﻗﺒﻮل ﻣﺘﻔﺎوﺗﺘﹶﲔ ،ﰲ ﻣﻘﺎﺑﻞ اﻻﺳﺘﻴﺎء ﻣﻦ ﺟﻮاﻧﺐ أﺧﺮ
اﳌﻌﻨﻰ ﻳﺸﲑ إﱃ ردود أﻓﻌﺎل إﳚﺎﺑﻴﺔ ،واﻧﻄﺒﺎﻋﺎت اﻻرﺗﻴﺎح

اﻟﺘﻲ ﺗﻨﺸﺄ ﻟﺪ اﻷﻓﺮاد ﻋﻨﺪ إﺷﺒﺎع ﺣﺎﺟﺎت ﻣﻌﻴﻨﺔ ،ﻛﻴﻔﲈ
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اﻷﺟﻮر واﻟﺮواﺗﺐ.

ﻛﺎﻧﺖ ﻃﺒﻴﻌﺘﻬﺎ ﻣﺎدﻳﺔ أو ﻣﻌﻨﻮﻳﺔ ،ﻋﲆ ﺿﺪ ذﻟﻚ ﻓﺮدود
اﻷﻓﻌﺎل اﻟﺴﻠﺒﻴﺔ؛ ﻣﺜﻞ اﻻﻧﺰﻋﺎج واﻻﺳﺘﻴﺎء وﻋﺪم اﻟﻘﺒﻮل

اﻟﻌﺪد )  ( ١ﺟﻤﺎدى اﻷوﻟﻰ  1441ﻫـ  /ﻳﻨﺎﻳﺮ 2020م

ﻫﻲ ﻋﻼﻣﺎت ﺗﺸﲑ إﱃ ﻋﺪم اﻟﺮﺿﺎ.

ﻣﻬﻤﺔ ﻣﻦ ﺑﻴﻨﻬﺎ اﻹﻧﺠﺎز واﻟﺘﻘﺪﻳﺮ واﻻﻧﺘﲈء ﰲ ﺷﺘﻰ أﺑﻌﺎدﻫﺎ.

اﻟﻌﺎﻣﺔ ﻟﻠﻮﻗﺎﻳﺔ اﳌﺪﻧﻴﺔ ﺣﺴﺐ ﻧﺘﺎﺋﺞ اﻟﺒﺤﺚ اﳌﻴﺪاﲏ ﰲ
ﺛﻼﺛﺔ ﻋﻨﺎﴏ ﻣﻬﻤﺔ:

ﻋﱪ اﳌﺴﺘﻬﺪﻓﻮن ﻣﻦ اﻟﺒﺤﺚ
-١اﻟﻌﻼﻗﺔ ﻣﻊ اﻟﺰﻣﻼء :إذ ﹼ
ﻋﻦ ﺳﻴﺎدة روح ﻣﻦ اﻟﺘﻀﺎﻣﻦ واﻷﺧﻮة ﺑﻴﻨﻬﻢ وﺑﲔ

ﺳﺎﺋﺮ زﻣﻼﺋﻬﻢ ﰲ اﻟﻌﻤﻞ ،ﻓﻘﻀﺎء وﻗﺖ ﻃﻮﻳﻞ ﰲ

ﺗﺬﻫﺐ اﻟﺪراﺳﺎت اﻟﺘﻲ ﲥﺘﻢ ﺑﺎﻟﺮﺿﺎ اﻟﻮﻇﻴﻔﻲ ﰲ

اﻟﻌﻤﻞ ،ﺑﺎﳌﻮازﻧﺔ ﺑﻴﻨﻪ وﺑﲔ ﺳﺎﺋﺮ اﳌﺠﺎﻻت ﺑﲈ ﻓﻴﻬﺎ

ﻣﺘﻐﲑﻳﻦ رﺋﻴﺴﲔ ،ﰲ ﺣﲔ ﻻ ﲢﻈﻰ اﻟﻌﻮاﻣﻞ
ﺑﻮﺻﻔﻬﲈ
ﹶ

»ﻋﺎﺋﲇ« ﺑﻴﻨﻬﻢ ،وﻫﻮ ﻣﺎ ﳚﻌﻞ ردود أﻓﻌﺎل اﳌﺴﺘﻬﺪﻓﲔ

اﻷﻏﻠﺐ إﱃ ﻋﺪﱢ دراﺳﺘﻪ ﺗﺘﻮﻗﻒ ﻋﲆ ﻋﻼﻗﺔ اﻟﻌﺎﻣﻞ ﺑﻌﻤﻠﻪ

اﳌﺠﺎل اﻷﴎي ﻟﻺﻃﻔﺎﺋﻲ ،ﻳﻌﺰز ﻣﻦ ﺧﻠﻖ ﺟﻮ
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اﻟﻌﻤﻞ وﺗﻮﻗﻴﺖ اﻟﴩوع واﻻﻧﺘﻬﺎء ﻣﻨﻪ( ،ﻫﻮ ﻋﺎﻣﻞ

ﺗﺘﺴﻢ ﺑﺎﻹﳚﺎﺑﻴﺔ اﻟﻜﺒﲑة ﰲ أﺣﺎﺳﻴﺴﻬﻢ وﻣﺸﺎﻋﺮﻫﻢ
اﻟﺬاﺗﻴﺔ ﹸﲡﺎه زﻣﻼﺋﻬﻢ ﰲ اﻟﻌﻤﻞ اﻟﺬﻳﻦ ﻳﺘﻘﺎﺳﻤﻮن

ﺧﺼﻮﺻﺎ
ﺗﺪور ﰲ ﻓﻠﻜﻪ ﻛﺜﲑ ﻣﻦ اﻟﺼﻌﻮﺑﺎت،
ﹰ

ﹼ
ﻣﺸﺎق اﳌﻬﻨﺔ اﳌﺘﻌﺒﺔ.
اﻟﺪفء اﻷﴎي ،وﻳﺸﺎﻃﺮوﳖﻢ

ﻋﻼﻗﺎﲥﻢ ﺑﺄﻋﲈﳍﻢ.

ﻣﻌﻬﻢ أﺣﻮاﳍﻢ اﳌﻌﻴﺸﻴﺔ اﻟﻘﺎﺳﻴﺔ ﰲ ﻇﻞ ﺿﻌﻒ

اﻟﻨﺠﺎح
 -٢ﻧﺠﺎح ﺗﺪﺧﻼت اﻹﻏﺎﺛﺔ :إذ ﻳﺸﻜﻞ
ﹸ
ﰲ ﻧﺠﺪة أﻓﺮاد أو إﻏﺎﺛﺘﻬﻢ ﻣﻦ أﺧﻄﺎر ﻣﻌﻴﻨﺔ
ﻣﺼﺪرا
ﰲ أﺛﻨﺎء ﺗﺪﺧﻼت أﻓﺮاد اﻟﻮﻗﺎﻳﺔ اﳌﺪﻧﻴﺔ
ﹰ
ﻟﻠﺮﺿﺎ واﻟﺴﻌﺎدة ﻟﺪ ﻫﺆﻻء ﻗﺒﻞ أي ﻓﺮد آﺧﺮ،

إﺣﺴﺎﺳﺎ ﺑﺎﻻرﺗﻴﺎح ،وﻧﺸﻮة اﻟﻘﻮة
ﻓﻴﺒﻌﺚ ذﻟﻚ
ﹰ
واﻟﻘﺪرة ﻋﲆ أداء اﻟﻮاﺟﺐ ،واﻟﺘﺜﻤﲔ اﻟﺬي ﻳﺮاﻓﻖ

ذﻟﻚ ﻣﻦ ﺟﺎﻧﺐ اﻟﺴﺎﻛﻨﺔ ،ﻓﻜﻞ ﻫﺬا ﻳﻌﺪﹼ ﻣﻔﺨﺮة
وﻣﺒﻌﺚ اﻋﺘﺰاز ﺑﺎﻻﻧﺘﲈء ﻟ ﹺ ﹺﻔ ﹶﺮق اﻹﻏﺎﺛﺔ.
 -٣ﺑﻨﺎء ﺷﺒﻜﺔ ﻋﻼﻗﺎت اﺟﺘﲈﻋﻴﺔ ﻃﺎﺑﻌﻬﺎ اﻟﺘﻘﺪﻳﺮ :إن
اﺣﺘﻜﺎك أﻓﺮاد اﻟﻮﻗﺎﻳﺔ اﳌﺪﻧﻴﺔ ﻋﲆ ﳏﺪودﻳﺘﻪ ﻣﻊ اﻟﺴﺎﻛﻨﺔ

)اﻷﺻﺪﻗﺎء ،اﳉﲑان( ﰲ أﺛﻨﺎء ﺗﺪﺧﻼﲥﻢ ،وﺑﺨﺎﺻﺔ
ﺗﻠﻚ اﻟﺘﻲ ﲤﺘﺎز ﺑﺎﻟﻔﺎﻋﻠﻴﺔ واﻟﻨﺠﺎﻋﺔ؛ ﻳﺴﻬﻢ ﺑﺤﺴﺐ

اﳌﺴﺘﺠﻮﺑﲔ ﰲ ﺑﻨﺎء ﺷﺒﻜﺔ ﻋﻼﻗﺎت ﺟﻴﺪة ﻣﻊ ﳐﺘﻠﻒ
اﻟﴩاﺋﺢ اﻻﺟﺘﲈﻋﻴﺔ ،ﻓﻬﺬه اﻟﻌﻼﻗﺎت ﺗﺴﺎﻋﺪﻫﻢ ﻋﱪ

اﻟﺘﻘﺪﻳﺮ ﻋﲆ ﺣﺐ ﻋﻤﻠﻬﻢ ﻣﻦ ﺟﻬﺔ ،وﲤﻜﻨﻬﻢ ﻣﻦ ﺑﻌﺾ

اﻻﻣﺘﻴﺎزات )ﻣﺜﻞ ﺗﺒﺴﻴﻂ إﺟﺮاءات اﻟﻮﻟﻮج ﳌﺼﺎﻟﺢ

ﺧﺼﻮﺻﺎ ﻟﺪ اﻷﻓﺮاد اﻟﻮاﻋﲔ ﻃﺒﻴﻌ ﹶﺔ ﻋﻤﻠﻬﻢ
ﳐﺘﻠﻔﺔ(،
ﹰ
واﳌﻘﺪرﻳﻦ أﳘﻴﺘﻪ ﺑﺄوﺿﺎﻋﻪ وﴍوﻃﻪ ﰲ اﳌﻐﺮب.

ﰲ ﻣﻘﺎﺑﻞ ذﻟﻚ ﻣﻜﱠﻨﺘﻨﺎ ﻣﻌﻄﻴﺎت اﻟﺪراﺳﺔ اﳌﻴﺪاﻧﻴﺔ ﻣﻦ

ﺗﻌﱪ ﻋﻦ اﺳﺘﻴﺎء وﻋﺪم ارﺗﻴﺎح ﻟﺪ
اﻟﻮﻗﻮف ﻋﲆ ﺟﻮاﻧﺐ ﱢ
أﻓﺮاد ﻋﻴﻨﺔ اﻟﺪراﺳﺔ ﰲ إﻃﺎر اﺷﺘﻐﺎﳍﻢ ﺑﻤﺼﺎﻟﺢ اﻟﻮﻗﺎﻳﺔ
اﳌﺪﻧﻴﺔ ،ﻧﺬﻛﺮ ﻣﻦ ﺑﻴﻨﻬﺎ ﻣﺎ ﻳﺄﰐ:

وﻣﺪﹼ ﺗﻪ :وﻫﻮ ﻣﺎ ﺳﺒﻖ ﺗﻮﺿﻴﺤﻪ
أ -ﺗﻮﻗﻴﺖ اﻟﻌﻤﻞ ﹸ
ﹺ
ﻓﻌﺎﻣ ﹸﻞ اﻟﻮﻗﺖ أو اﻟﺰﻣﻦ
ﰲ اﻟﻔﻘﺮات اﻟﺴﺎﺑﻘﺔ،

ﺑﺎﻟﺼﻴﻐﺔ اﻟﺘﻲ ﺗﻔﺮض اﻹدارة ﺗﻮﻇﻴﻔﻪ ﲠﺎ )ﺳﺎﻋﺎت

اﻟﺸﺨﺼﻴﺔ واﻷﴎﻳﺔ اﻟﺘﻲ أﺑﺪاﻫﺎ اﳌﺴﺘﺠﻮﺑﻮن ﰲ

ب  -ﻗﻠﺔ اﻟﻌﺘﺎد وﳏﺪودﻳﺔ اﻟﺘﺪﺧﻼت :إذ ذﻛﺮ
اﳌﺴﺘﺠﻮﺑﻮن أن واﻗﻊ اﻷﻣﺮ ﰲ اﻟﻌﻤﻞ ﻳﺘﻤﻴﺰ ﺑﻘﻠﺔ
ﹺ
اﻟﻠﻮﺟﺴﺘﻲ اﳌﺘﻄﻮر ،وﻫﻮ واﻗﻊ
اﻟﻌﺘﺎد واﻟﺪﻋﻢ
ﻳﻄﺮح ﲢﺪﻳﺎت ﳌﺪ ﻧﺠﺎﻋﺔ اﻟﺘﺪﺧﻼت ﰲ ﻇﻞ

اﻹﻗﺒﺎل اﳌﺘﺰاﻳﺪ ﻋﲆ ﻃﻠﺐ ﺧﺪﻣﺎت اﻹﻏﺎﺛﺔ ،ﻓﻘﺪ

ﺗﺘﺰاﻣﻦ اﻟﻨﺪاءات اﻟﺘﻲ ﺗﺘﻄﻠﺐ اﻟﺘﺪﺧﻞ ﻣﻊ وﺟﻮد

ﻓﺮﻗﺔ اﻟﺘﺪﺧﻞ ﰲ ﻣﻬﻤﺔ ﻟﻺﻏﺎﺛﺔ ،وﻫﻮ ﻣﺎ ﻳﺮﺑﻚ
ﺗﺪﺑﲑ اﻷﻣﺮ ،ﻓﺘﻔﺘﻘﺪ ﺑﻌﺾ اﻟﺘﺪﺧﻼت إﱃ ﺳﻤﺔ

اﻟﻔﺎﻋﻠﻴﺔ واﻟﻨﺠﺎﻋﺔ اﻟﻜﺎﻓﻴﺘﲔ.

ج -اﻟﴫاع ﻣﻊ أﻓﺮاد اﳌﺠﺘﻤﻊ وﻋﺮﻗﻠﺔ اﻟﺘﺪﺧﻼت:
ﻳﺘﺼﻞ ﻫﺬا اﳉﺎﻧﺐ ﻣﻦ ﻣﻈﺎﻫﺮ ﻋﺪم اﻟﺮﺿﺎ

ﻟﺪ أﻓﺮاد اﻟﻮﻗﺎﻳﺔ اﳌﺪﻧﻴﺔ ﺑﺸﻜﻞ ﻛﺒﲑ ﺑﻌﺪد

ﻣﻦ اﻹﻛﺮاﻫﺎت؛ أﺑﺮزﻫﺎ ﻗﻠﺔ اﻟﻌﺘﺎد ،ﻛﲈ ﺳﺒﻘﺖ
اﻹﺷﺎرة ،وﻧﻘﺺ ﰲ اﳌﻮارد اﻟﺒﴩﻳﺔ ،وﻫﻮ ﻣﺎ ﻳﻨﺘﺞ

ﻣﻨﻪ ﺗﻠﻘﻲ ردود أﻓﻌﺎل ﻏﺎﺿﺒﺔ وﻣﺴﺘﻬﺠﻨﺔ )ﺳﺐ،

ﺷﺘﻢ (...،ﻣﻦ ﺟﺎﻧﺐ ﺑﻌﺾ أﻓﺮاد اﳌﺠﺘﻤﻊ ،وﻫﻮ
ﻣﺎ ﻳﺆدي ﰲ ﻛﺜﲑ ﻣﻦ اﻷﺣﻴﺎن إﱃ ﻋﺮﻗﻠﺔ ﻋﻤﻞ ﻓﹺ ﹶﺮق
اﻹﻏﺎﺛﺔ ،وﻋﺪم ﺗﻴﺴﲑ اﻟﻮﻟﻮج ﳌﻮاﻗﻊ اﳊﻮادث
واﻷﺣﺪاث ﻹﻧﺠﺎز اﳌﻬﺎم اﳌﻨﺘﻈﺮة.

د  -اﻹدارة واﻷﻋﲈل اﻻﺟﺘﲈﻋﻴﺔ :ﺗﺘﻤﻴﺰ اﻹدارة
ﺑﺤﺴﺐ اﳌﺴﺘﺠﻮﺑﲔ اﻟﺬﻳﻦ ﻳﺆﻛﺪون ﰲ ﻣﻌﻈﻢ

ﻳﻌﻢ ﻛﻞ أﻓﺮاد
إﺟﺎﺑﺎﲥﻢ أن ﻣﺎ ﻳﴫﺣﻮن ﺑﻪ ﱡ
ﺟﻬﺎز اﻟﻮﻗﺎﻳﺔ اﳌﺪﻧﻴﺔ ﺑﺎﻟﴫاﻣﺔ اﻟﺰاﺋﺪة ﰲ اﻟﺘﺪﺑﲑ

اﻹداري ،وﻋﺪم اﻟﻠﻴﻮﻧﺔ ﰲ ﺗﻌﺎﻣﻠﻬﺎ ﻣﻊ ﻛﺜﲑ ﻣﻦ

اﳊﺎﻻت واﳌﻮاﻗﻒ اﻟﺘﻲ ﺗﺴﺘﻠﺰم اﻻﻟﺘﻔﺎت ﰲ
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ﻧﻈﺮﻫﻢ إﱃ ﻃﺒﻴﻌﺔ اﻷﻋﲈل اﻟﺸﺎﻗﺔ ،إﺿﺎﻓﺔ إﱃ أن

ﺗﻮ ﱢﻓﺮ أوﺿﺎ ﹰﻋﺎ ﻣﻼﺋﻤﺔ ﻟﻠﻌﻤﻞ اﻹﻏﺎﺛﻲ ﻫﻲ ﺑﻤﻨﺰﻟﺔ ﻣﺆﴍ

ﻋﱪ ﻣﻮاﻛﺒﺔ ﺣﺎﺟﺎﲥﻢ وﻣﺴﺎﻋﺪﲥﻢ ﻋﲆ إﺷﺒﺎﻋﻬﺎ،

وإﱃ ﺟﺎﻧﺐ ﺗﻠﻚ اﻷوﺿﺎع واﻟﻌﻮاﻣﻞ اﳌﻌﻮﻗﺔ ﻋﻦ

ﻏﻴﺎب اﻻﻫﺘﲈم ﺷﺒﻪ اﻟﺘﺎم ﺑﻤﺼﺎﳊﻬﻢ اﻻﺟﺘﲈﻋﻴﺔ

ﻳﺰﻳﺪ ﻣﻦ ﻋﺪم رﺿﺎﻫﻢ ،وﻣﻦ ﹶﺛ ﱠﻢ ﻳﺴﺘﺸﻌﺮون
ﺿﻌﻒ اﻟﺘﻘﺪﻳﺮ ﻣﻦ ﺟﺎﻧﺐ اﻹدارة.

ﻫـ -اﻟﻌﺠﺰ ﻋﻦ ﺗﻠﺒﻴﺔ اﳊﺎﺟﺎت اﻟﺸﺨﺼﻴﺔ واﻷﴎﻳﺔ:

إن اﻟﺼﻌﻮﺑﺎت اﳌﺘﻮاﺗﺮة ﰲ اﳊﻴﺎة اﻟﺸﺨﺼﻴﺔ

واﻷﴎﻳﺔ ﻟﻠﻤﺴﺘﻬﺪﻓﲔ ﺗﺰﻳﺪ ﻣﻦ ﻣﻌﺪل ﻋﺪم

اﻟﺮﺿﺎ ،وﻫﻮ ﻣﻌﻄﻰ ﻳﺮﺗﺒﻂ ﺑﻌﺎﻣﻞ رﺋﻴﺲ ﻫﻮ ﻗﻠﺔ
ﻋﺪد أﻓﺮاد اﻟﻮﻗﺎﻳﺔ اﳌﺪﻧﻴﺔ ﰲ اﳌﺮاﻛﺰ أو اﻟﺜﻜﻨﺎت ﻛﲈ

ﺳﺒﻖ ﺗﻮﺿﻴﺤﻪ وﺗﺄﻛﻴﺪه ،وﻫﻮ ﻣﺎ ﻳﻨﻌﻜﺲ ﺳﻠ ﹰﺒﺎ،
ﻓﻴﲈ ﻳﺘﻌ ﹼﻠﻖ ﲠﻢ ،ﻋﲆ ﺗﻮﻗﻴﺖ اﻟﻌﻤﻞ واﻟﺰﻣﻦ اﳌﻤﻜﻦ
ﲣﺼﻴﺼﻪ وﺗﻮﻇﻴﻔﻪ ﰲ إﻳﻼء اﻟﻮاﺟﺒﺎت اﻟﺸﺨﺼﻴﺔ
واﻷﴎﻳﺔ اﻻﻫﺘﲈم اﻟﺬي ﲢﺘﺎﺟﻪ.

ﺧﺎﲤﺔ:

ﺗﻮﺧﻴﻨﺎ ﰲ ﻫﺬه اﻟﺪراﺳﺔ ﹶﻓ ﹾﻬﻢ واﻗﻊ اﳊﻴﺎة اﻻﺟﺘﲈﻋﻴﺔ

ﲢﻘﻴﻖ رﺿﺎ وﻇﻴﻔﻲ ﺑﺪرﺟﺔ ﻋﺎﻟﻴﺔ ﻟﺪ أﻓﺮاد اﻟﻮﻗﺎﻳﺔ
اﳌﺪﻧﻴﺔ ،ﺗﺰﻳﺪ ﺛﻘﺎﻓﺔ اﻹﻏﺎﺛﺔ اﻟﻐﺎﺋﺒﺔ ﻟﺪ ﻓﺌﺎت وﴍاﺋﺢ
واﺳﻌﺔ ﻣﻦ اﳌﺠﺘﻤﻊ اﳌﻐﺮﰊ ﻣﻦ ﻋﻮاﻣﻞ اﻟﻨﻔﻮر ﻣﻦ اﻟﻌﻤﻞ

اﻹﻏﺎﺛﻲ ،ﺑﻞ أﻛﺜﺮ ﻣﻦ ذﻟﻚ ﻓﻬﻲ ﺗﺼﲑ واﺣﺪة ﻣﻦ أﻫﻢ

اﻟﻌﻮاﻣﻞ اﻟﺘﻲ ﺗﺆدي إﱃ ﺗﺬﻣﺮ اﻹﻃﻔﺎﺋﻴﲔ ﻋﱪ اﻟﺒﻼﻏﺎت
ﹰ
ووﺻﻮﻻ ﻟﻌﺮﻗﻠﺔ
اﻟﻜﺎذﺑﺔ واﳌﻜﺎﳌﺎت اﳌﺰﻋﺠﺔ ﺑﺪاﻳﺔ
اﻟﺘﺪﺧﻼت ،وﻫﻮ ﻣﺎ ﻳﻀﻊ أﻓﺮاد اﻟﻮﻗﺎﻳﺔ اﳌﺪﻧﻴﺔ ﻋﲆ ﻧﺤﻮ

ﻣﺴﺘﻤﺮ ﰲ داﺋﺮة اﻻﲥﺎم ﺑﺎﻟﺘﺄﺧﺮ ﻋﻤﺪﹰ ا ،إﺿﺎﻓﺔ إﱃ وﺻﻢ

ﲤﺲ ﺷﺨﻮﺻﻬﻢ
ﺑﻌﺾ أﻓﺮاد اﳌﺠﺘﻤﻊ ﳍﻢ ﺑﻨﹸ ﹸﻌﻮت ﹼ
وذوﳞﻢ ،وﻫﻮ ﻣﺎ ﻳﻌﻮق اﻷداء اﳌﻬﻨﻲ ﰲ أﺣﻴﺎن ﻣﺘﻜﺮرة.
وﺳﻴﺒﻘﻰ اﻟﻮاﻗﻊ اﻻﺟﺘﲈﻋﻲ ﰲ ﻋﻼﻗﺘﻪ ﺑﺎﻟﺮﺿﺎ

اﻟﻮﻇﻴﻔﻲ ﻟﺪ اﻹﻃﻔﺎﺋﻴﲔ ﰲ ﻧﻈﺮﻧﺎ واﺣﺪﹰ ا ﻣﻦ أﻫﻢ
ﲤﺲ اﻟﻌﻤﻞ اﻹﻏﺎﺛﻲ ،ﻋﲆ اﻟﺮﻏﻢ
اﳌﺸﻜﻼت اﻟﺘﻲ ﹼ
ﻣﻦ إﺻﺪار ﻧﻈﺎم أﺳﺎﳼ ﺟﺪﻳﺪ ﱂ ﻳﺘﺠﺎوز اﻟﺴﻨﺘﲔ،

ﻷﻓﺮاد اﻟﻮﻗﺎﻳﺔ اﳌﺪﻧﻴﺔ ﺑﺈﻗﻠﻴﻢ اﳉﺪﻳﺪة ﺑﻮﺻﻔﻬﺎ ﻓﺌﺔ ﺣﻴﻮﻳﺔ

ﺑﻌﺾ ﻣﻘﺘﻀﻴﺎﺗﻪ اﻹﺟﺮاﺋﻴﺔ ،وﻫﻮ
ﻌﺮف ﺑﻌﺪ ﹸ
وﱂ ﹸﻳ ﹶ
ﻣﺎ ﻳﻄﻴﻞ زﻣﻦ اﻻﻧﺘﻈﺎر ﻷﻓﺮاد ﻫﺬه اﳌﺆﺳﺴﺔ ﺑﻐﻴﺔ

وﻫﺪ ﹰﻓﺎ أﺳﺎﺳﻴﺎ ﳍﺬه اﳌﺪﻳﺮﻳﺔ ،وﺗﻌﱪ ﳐﺘﻠﻒ اﻟﻨﺘﺎﺋﺞ

واﻻﺟﺘﲈﻋﻲ ﳍﻢ.

داﺧﻞ اﳌﺠﺘﻤﻊ ،واﻷﺛﺮ اﳌﺤﺘﻤﻞ ﳍﺬه اﳊﺎﻟﺔ ﰲ اﻟﺮﺿﺎ

اﻟﻮﻇﻴﻔﻲ ،ﰲ ﺳﻴﺎق اﻟﻌﻤﻞ اﻹﻏﺎﺛﻲ ،ﺑﻮﺻﻔﻪ وﻇﻴﻔﺔ
ﻋﻦ ﺳﻴﺎدة ﺷﻌﻮر ﺑﻌﺪم اﻟﺮﺿﺎ اﻟﻮﻇﻴﻔﻲ ﻟﺪ اﻟﻔﺌﺔ
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ﺑﺎرز ﻋﲆ ﻫﺬه اﻷزﻣﺔ.

ﲢﺴﲔ أوﺿﺎع اﻟﻌﻤﻞ وﺣﻮاﻓﺰه ﰲ اﳉﺎﻧﺒﲔ اﻟﺸﺨﴢ

ﻫﻜﺬا ﻣﻜﻨﺘﻨﺎ ﻫﺬه اﻟﺪراﺳﺔ ﻣﻦ ﲢﻠﻴﻞ ﺟﻮاﻧﺐ

ﻣﻬﻤﺔ ﻣﻦ إﺷﻜﺎﻟﻴﺔ اﻟﻌﻼﻗﺔ ﺑﲔ اﻟﻮاﻗﻊ اﻻﺟﺘﲈﻋﻲ

اﻟﻌﺪد )  ( ١ﺟﻤﺎدى اﻷوﻟﻰ  1441ﻫـ  /ﻳﻨﺎﻳﺮ 2020م

اﳌﺴﺘﻬﺪﻓﺔ ﺑﺎﻟﺒﺤﺚ ،وذﻟﻚ ﻣﻦ ﺧﻼل ﲡﻠﻴﺎت وﻋﻮاﻣﻞ
ﻣﺘﻌﺪدة وﻣﺘﻨﻮﻋﺔ ﹺﺳ ﹶﻤﺘﻬﺎ اﻟﻀﻐﻂ اﻟﻨﻔﴘ اﻟﺬي ﻳﻌﺎﻧﻴﻪ
اﻹﻃﻔﺎﺋﻴﻮن ﻣﻦ ﺟﺮاء إﻛﺮاﻫﺎت اﻟﻌﻤﻞ وﺻﻌﻮﺑﺎت

ﻓﻨﺆﻛﺪ أﳖﺎ إﺷﻜﺎﻟﻴﺔ ﲢﺘﺎج إﱃ ﻣﻘﺎرﺑﺎت ﺳﻮﺳﻴﻮﻟﻮﺟﻴﺔ

ﻳﺸﻐﻠﻬﻢ ﺑﺎﻟﺒﺤﺚ اﻟﺪاﺋﻢ ﻋﻦ ﻋﻤﻞ ﺑﺪﻳﻞ ﻳﻮﱄ ﻣﺰﻳﺪﹰ ا ﻣﻦ

ودراﺳﺔ ﻣﺪ إﻣﻜﺎﻧﻴﺔ ﺗﻌﻤﻴﻤﻬﺎ ﻋﲆ ﳎﺘﻤﻊ اﻟﺪراﺳﺔ

ﺑﻌﺾ اﻷﻓﺮاد ﺑﺸﻜﻞ اﺿﻄﺮاري ﻟﺒﻌﺾ اﻟﺪول اﻟﺘﻲ

واﻟﺘﺪﺧﻞ اﳌﻴﺪاﲏ اﻹﻏﺎﺛﻲ.

اﳊﻴﺎة اﻟﺸﺨﺼﻴﺔ واﻷﴎﻳﺔ واﳌﺎدﻳﺔ ،وﻫﻮ اﻷﻣﺮ اﻟﺬي

اﻟﻌﻨﺎﻳﺔ ﺑﻤﺴﺘﺨﺪﻣﻴﻪ ،وﻟﻌﻞ ﻓﺮﺻﺔ اﳍﺠﺮة اﻟﺘﻲ ﳜﺘﺎرﻫﺎ

واﻟﺮﺿﺎ اﻟﻮﻇﻴﻔﻲ ﻷﻓﺮاد اﻟﻮﻗﺎﻳﺔ اﳌﺪﻧﻴﺔ ﺑﺎﳌﻐﺮب،
وﺳﻴﻜﻮﻟﻮﺟﻴﺔ ﳐﺘﻠﻔﺔ؛ ﻟﺘﻌﻤﻴﻖ ﻧﺘﺎﺋﺞ ﻫﺬه اﻟﺪراﺳﺔ،
اﳌﺘﻤﺜﻞ ﰲ أﻓﺮاد اﻟﻮﻗﺎﻳﺔ اﳌﺪﻧﻴﺔ اﳌﺒﺎﴍﻳﻦ ﻟﻠﻌﻤﻞ

áKÉZE’G ∫Éªq Y iód »Ø«XƒdG É°VôdG ‘ »YÉªàL’G ™bGƒdG ôKCG
ÉLPƒ‰
Iójó÷G º«∏bEG ‘ ¿ƒ«FÉØWE’G
k

اﻟﻬﻮاﻣﺶ
: ﻋﱪ اﳌﻮﻗﻊ اﻹﻟﻜﱰوﲏ،١١:٢٦ م اﻟﺴﺎﻋﺔ٢٠١٩  ﺳﺒﺘﻤﱪ١٦  اﻃﻠﻌﺖ ﻋﻠﻴﻪ ﻳﻮم-١
https://www.maghress.com/almassae/6741

: ﻋﱪ اﳌﻮﻗﻊ اﻹﻟﻜﱰوﲏ،م٢٠١٩  ﺳﺒﺘﻤﱪ١٦  اﻃﻌﻠﺖ ﻋﻠﻴﻪ ﻳﻮم-٢
https://www.dw.com/ar/%D8%AA%D8%B9%D8%B1%D9%81-%D8%B9%D9%84%D9%89%D8%A8%D8%B9%D8%B6-%D8%A3%D8%AE%D8%B7%D8%B1%D8%A7%D9%84%D9%85%D9%87%D9%86-%D8%A7%D9%84%D8%AE%D8%B7%D9%8A%
D8%B1%D8%A9/g-17887195.

 اﻟﺘﺤﻮﻻت اﻟﻔﻼﺣﻴﺔ ﺑﲔ ﻫﺸﺎﺷﺔ اﳌﻮارد اﻟﻄﺒﻴﻌﻴﺔ وأﺷﻜﺎل اﻟﺘﻜﻴﻒ ﺑﻤﻨﻄﻘﺔ،(م٢٠١٨) ، أﲪﺪ اﻟﻜﻴﺤﻞ. أوﺷﻜﲑ ﻧﻮر اﻟﺪﻳﻦ-٣
، اﳌﻮارد اﻟﱰاﺑﻴﺔ ﺑﲔ اﳍﺸﺎﺷﺔ وآﻓﺎق اﻻﺳﺘﺪاﻣﺔ: ﰲ إﺻﺪارﻫﺎ ﺣﻮل، ﻣﻘﺎل ﺿﻤﻦ ﳎﻠﺔ اﳌﺠﺎل واﳌﺠﺘﻤﻊ،(ﻫﺸﺘﻮﻛﺔ )إﻗﻠﻴﻢ اﳉﺪﻳﺪة
.٦٣  ص، ﺗﻨﺴﻴﻖ ﲨﻴﻠﺔ اﻟﺴﻌﻴﺪي،١اﻟﻌﺪد
: ﻋﱪ اﳌﻮﻗﻊ اﻹﻟﻜﱰوﲏ،١٠:٤٧  اﻟﺴﺎﻋﺔ،م٢٠١٩  ﺳﺒﺘﻤﱪ١٦  اﻃﻌﻠﺖ ﻋﻠﻴﻪ ﻳﻮم-٤

http://www.eljadida24.com/ar/1201051.html
5- Disponible sur le site web : https://rgph2014.hcp.ma/

6- St-Denis, K. (2015). Le portrait sociologique de la profession des pompiers du Québec. Une démarche inductive et mixte inspirée de la MTE. Approches inductives, 2 (1), 156–175. https://doi.
org/10.7202/1028104ar
7- Roques. M. Passerault. J, (2014), conflit de rôle et engagement volontaire : le cas des sapeurs pompiers,
revue gestion et management public, vol 1 n°3, septembre, p 3-16.

، اﲡﺎﻫﺎت رﺟﺎل اﻟﺪﻓﺎع اﳌﺪﲏ ﻧﺤﻮ اﺳﺘﺨﺪام ﲡﻬﻴﺰات اﳊﲈﻳﺔ اﻟﺸﺨﺼﻴﺔ أﺛﻨﺎء ﻋﻤﻠﻬﻢ،(م٢٠٠٧) ، ﻋﺒﺪاﷲ ﻣﻌﺘﻖ أﺑﻮ ﻣﺎرﻗﺔ-٨
 ﻗﺴﻢ اﻟﻌﻠﻮم، ﻛﻠﻴﺔ اﻟﺪراﺳﺎت اﻟﻌﻠﻴﺎ، ﺟﺎﻣﻌﺔ ﻧﺎﻳﻒ اﻟﻌﺮﺑﻴﺔ ﻟﻠﻌﻠﻮم اﻷﻣﻨﻴﺔ، إﴍاف ﺳﻌﺪ ﺑﻦ ﻋﲇ اﻟﺸﻬﺮاﲏ،رﺳﺎﻟﺔ ﻣﺎﺟﺴﺘﲑ
. ﲣﺼﺺ ﲪﺎﻳﺔ ﻣﺪﻧﻴﺔ،اﻟﴩﻃﻴﺔ

9- Arvers. Ph. Et autres. (2009), « Stress et santé au travail chez les sapeurs-pompiers de Paris », Ce travail
a fait l’objet d’une communication au colloque « Le Stress et les Addictions » lors de la Journée «Santé
et sécurité des Sapeurs-pompiers » organisée au Val-De-Grâce le 24 juin.
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10- Jacinthe Douesenard, (2010) , « la santé psychologique des pompiers : portrait de situation et éclairage
de la psychodynamique du travail », thèse présenté à la faculté des études supérieur de l’université Laval, Québec.

.١٧٧  ص، ﻋﲈن، دار واﺋﻞ ﻟﻠﻨﴩ واﻟﺘﻮزﻳﻊ، إدارة اﳌﻮارد اﻟﺒﴩﻳﺔ ﻣﺪﺧﻞ إﺳﱰاﺗﻴﺠﻲ،(م٢٠٠٦) ، ﺳﻬﻴﻠﺔ ﳏﻤﺪ ﻋﺒﺎس-١١

اﻟﻤﺮاﺟﻊ
 اﻟﻌﺪد: ﰲ إﺻﺪارﻫﺎ ﺣﻮل، ﳎﻠﺔ اﳌﺠﺎل واﳌﺠﺘﻤﻊ، اﳌﻮارد اﻟﱰاﺑﻴﺔ ﺑﲔ اﳍﺸﺎﺷﺔ وآﻓﺎق اﻻﺳﺘﺪاﻣﺔ،(م٢٠١٨)، ﲨﻴﻠﺔ اﻟﺴﻌﻴﺪي-١
. ﻣﻄﺎﺑﻊ اﻟﺮﺑﺎط ﻧﺖ،١

. ﻋﲈن، دار واﺋﻞ ﻟﻠﻨﴩ واﻟﺘﻮزﻳﻊ، إدارة اﳌﻮارد اﻟﺒﴩﻳﺔ ﻣﺪﺧﻞ إﺳﱰاﺗﻴﺠﻲ،(م٢٠٠٦) ، ﺳﻬﻴﻠﺔ ﳏﻤﺪ ﻋﺒﺎس-٢

، اﲡﺎﻫﺎت رﺟﺎل اﻟﺪﻓﺎع اﳌﺪﲏ ﻧﺤﻮ اﺳﺘﺨﺪام ﲡﻬﻴﺰات اﳊﲈﻳﺔ اﻟﺸﺨﺼﻴﺔ أﺛﻨﺎء ﻋﻤﻠﻬﻢ،(م٢٠٠٧) ، ﻋﺒﺪاﷲ ﻣﻌﺘﻖ أﺑﻮ ﻣﺎرﻗﺔ-٣
 ﻗﺴﻢ اﻟﻌﻠﻮم، ﻛﻠﻴﺔ اﻟﺪراﺳﺎت اﻟﻌﻠﻴﺎ، ﺟﺎﻣﻌﺔ ﻧﺎﻳﻒ اﻟﻌﺮﺑﻴﺔ ﻟﻠﻌﻠﻮم اﻷﻣﻨﻴﺔ، إﴍاف ﺳﻌﺪ ﺑﻦ ﻋﲇ اﻟﺸﻬﺮاﲏ،رﺳﺎﻟﺔ ﻣﺎﺟﺴﺘﲑ
. ﲣﺼﺺ ﲪﺎﻳﺔ ﻣﺪﻧﻴﺔ،اﻟﴩﻃﻴﺔ
4-

St-Denis, K. (2015). Le portrait sociologique de la profession des pompiers du Québec. Une démarche inductive et mixte inspirée de la MTE. Approches inductives, 2 (1), 156–175. https://doi.
org/10.7202/1028104ar

5-

Roques. M. Passerault. J, (2014), conflit de rôle et engagement volontaire : le cas des sapeurs pompiers,
revue gestion et management public, vol 1 no 3, septembre, p 3-16.

6-

Arvers. Ph. Et autres. (2009), «Stress et santé au travail chez les sapeurs-pompiers de Paris», Ce travail
a fait l’objet d’une communication au colloque «Le Stress et les Addictions» lors de la Journée «Santé et
sécurité des Sapeurs-pompiers» organisée au Val-De-Grâce le 24 juin.

7-

Jacinthe Douesenard, (2010), «la santé psychologique des pompiers : portrait de situation et éclairage de
la psychodynamique du travail», thèse présenté à la faculté des études supérieur de l’université Laval,
Québec.

8-

https://www.maghress.com/almassae/6741

9- h t t p s : / / w w w . d w . c o m / a r / % D 8 % A A % D 8 % B 9 % D 8 % B 1 % D 9 % 8 1 %D8%B9%D9%84%D9%89-%D8%A8%D8%B9%D8%B6%D8%A3%D8%AE%D8%B7%D8%B1-%D8%A7%D9%84%D9%85%D9%87%D9%86%D8%A7%D9%84%D8%AE%D8%B7%D9%8A%D8%B1%D8%A9/g-17887195.
10- http://www.eljadida24.com/ar/1201051.html
11- https://rgph2014.hcp.ma/

م2020  ﻳﻨﺎﻳﺮ/  ﻫـ1441  ( ﺟﻤﺎدى اﻷوﻟﻰ١ ) اﻟﻌﺪد
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٤

اﻟﻤﺸﻜﻼت اﻟﺘﻲ
ﻳﻌﺎﻧﻴﻬﺎ اﻟﻼﺟﺌﻮن
ﻓﻲ ﻣﺨﻴﻤﺎت اﻟﻠﺠﻮء
ودور اﻟﺪول واﻟﻤﻨﻈﻤﺎت اﻹﻧﺴﺎﻧﻴﺔ
واﻟﺤﻘﻮﻗﻴﺔ ﻓﻲ ﺣﻠﻬﺎ





ﲥﺪف ﻫﺬه اﻟﺪراﺳﺔ إﱃ ﺗﺴﻠﻴﻂ اﻟﻀﻮء ﻋﲆ أﺑﺮز اﳌﺸﻜﻼت اﻟﺘﻲ ﻳﻌﺎﻧﻴﻬﺎ

اﻟﻼﺟﺌﻮن ﰲ ﳐﻴﲈت اﻟﻠﺠﻮء ﰲ اﻟﺪول اﳌﺴﺘﻀﻴﻔﺔ ،واﻟﻮﻗﻮف ﻋﲆ دور اﻟﺪول
واﳌﻨﻈﲈت اﻹﻧﺴﺎﻧﻴﺔ واﳊﻘﻮﻗﻴﺔ ﰲ ﲪﺎﻳﺔ ﺣﻘﻮﻗﻬﻢ ،واﻟﺘﺨﻔﻴﻒ ﻣﻦ ﻣﻌﺎﻧﺎﲥﻢ إﱃ

ﺣﲔ ﻋﻮدﲥﻢ إﱃ ﺑﻠﺪاﳖﻢ.

اﺳﺘﺨﺪﻣﺖ اﻟﺪراﺳﺔ اﳌﻨﻬﺞ اﻟﻮﺻﻔﻲ اﻟﺘﺤﻠﻴﲇ ،وأﺳﻠﻮب ﲢﻠﻴﻞ اﳌﻀﻤﻮن

ﳌﻼءﻣﺘﻬﲈ أﻏﺮاض ﻫﺬا اﻟﺒﺤﺚ .ﻓﻘﺪ اﻃﻠﻌﺖ اﻟﺒﺎﺣﺜﺔ ﻋﲆ ﻋﺪد ﻛﺒﲑ ﻣﻦ

اﻟﺪراﺳﺎت اﻟﺴﺎﺑﻘﺔ اﳌﺘﻌﻠﻘﺔ ﺑﻤﻮﺿﻮع ﻫﺬه اﻟﺪراﺳﺔ واﳌﻨﺸﻮرة ﰲ اﻟﺪورﻳﺎت
واﳌﺠﻼت اﻟﻌﻠﻤﻴﺔ ذات اﻟﺼﻠﺔ ،ﻛﲈ راﺟﻌﺖ ﻋﺪ ﹰدا ﻣﻦ اﻟﺪراﺳﺎت اﻟﻌﻠﻴﺎ ﻟﺒﺎﺣﺜﲔ

ﰲ ﻫﺬا اﳌﺠﺎل ،إﱃ ﺟﺎﻧﺐ ﻋﺪد ﻣﻦ اﻻﺗﻔﺎﻗﻴﺎت اﻟﺪوﻟﻴﺔ اﳌﺘﻌﻠﻘﺔ ﺑﺎﻟﻼﺟﺌﲔ.

وﺧﻠﺼﺖ اﻟﺒﺎﺣﺜﺔ إﱃ أن اﳌﺸﻜﻼت اﻟﺘﻲ ﻳﻌﺎﻧﻴﻬﺎ اﻟﻼﺟﺌﻮن ﰲ ﳐﻴﲈت اﻟﻠﺠﻮء

ﺗﺘﺸﺎﺑﻪ إﱃ ﺣﺪ ﻛﺒﲑ ﻋﲆ اﻟﺮﻏﻢ ﻣﻦ اﺧﺘﻼف اﻟﺪول اﳌﺴﺘﻀﻴﻔﺔ ،ﻣﻊ وﺟﻮد ﺑﻌﺾ

اﳌﺸﻜﻼت اﻟﺘﻲ ﲣﺘﻠﻒ ﺑﺎﺧﺘﻼف اﻟﺪول اﳌﺴﺘﻀﻴﻔﺔ ﻟﻼﺟﺌﲔ .واﺗﻀﺢ أﻧﻪ ﻳﻤﻜﻦ

ﺗﺼﻨﻴﻒ ﺗﻠﻚ اﳌﺸﻜﻼت إﱃ :اﺟﺘﲈﻋﻴﺔ ،وﺻﺤﻴﺔ ،وﻧﻔﺴﻴﺔ ،وﻗﺎﻧﻮﻧﻴﺔ ،وﻣﺸﻜﻼت
أﺧﺮ .ﻛﲈ ﺗﺒﲔ وﺟﻮد ﻗﺼﻮر واﺿﺢ ﰲ اﳉﻬﻮد اﻟﺘﻲ ﺗﺒﺬﳍﺎ اﻟﺪول واﳌﻨﻈﲈت
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اﻹﻧﺴﺎﻧﻴﺔ واﳊﻘﻮﻗﻴﺔ ﰲ ﺳﺒﻴﻞ ﲪﺎﻳﺔ ﺣﻘﻮق اﻟﻼﺟﺌﲔ وﺣﻞ ﻣﺸﻜﻼﲥﻢ.

وﰲ ﺿﻮء ﻣﺎ ﺗﻮﺻﻠﺖ إﻟﻴﻪ اﻟﺪراﺳﺔ ﻣﻦ ﻧﺘﺎﺋﺞ ،ﻗﺪﻣﺖ اﻟﺒﺎﺣﺜﺔ ﰲ ﺧﺘﺎم

اﻟﻌﺪد )  ( ١ﺟﻤﺎدى اﻷوﻟﻰ  1441ﻫـ  /ﻳﻨﺎﻳﺮ 2020م

دراﺳﺘﻬﺎ ﻋﺪ ﹰدا ﻣﻦ اﻟﺘﻮﺻﻴﺎت واﳌﻘﱰﺣﺎت؛ ﻣﻦ أﺟﻞ إﳚﺎد ﺣﻠﻮل ﳌﺸﻜﻼت

اﻟﻼﺟﺌﲔ واﻟﺘﺨﻔﻴﻒ ﻣﻦ ﻣﻌﺎﻧﺎﲥﻢ.

اﻟﻜﻠﲈت اﳌﻔﺘﺎﺣﻴﺔ :اﻟﻼﺟﺌﻮن ،ﳐﻴﲈت اﻟﻠﺠﻮء ،اﳌﻨﻈﲈت اﻹﻧﺴﺎﻧﻴﺔ واﳊﻘﻮﻗﻴﺔ،

اﳌﺸﻜﻼت.

Aƒé∏dG äÉª«fl ‘ ¿ƒÄLÓdG É¡«fÉ©j »àdG äÓμ°ûŸG
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اﻟﻤﺸﻜﻼت اﻟﺘﻲ ﻳﻌﺎﻧﻴﻬﺎ
اﻟﻼﺟﺌﻮن ﻓﻲ ﻣﺨﻴﻤﺎت اﻟﻠﺠﻮء
ودور اﻟﺪول واﻟﻤﻨﻈﻤﺎت اﻹﻧﺴﺎﻧﻴﺔ
واﻟﺤﻘﻮﻗﻴﺔ ﻓﻲ ﺣﻠﻬﺎ
د .رؤى اﻟﻤﻮﻣﻨﻲ

ﺑﺎﺣﺜﺔ أﻛﺎدﻳﻤﻴﺔ ﻓﻲ اﻟﻌﻠﻮم اﻟﺴﻴﺎﺳﻴﺔ وﺣﻘﻮق اﻹﻧﺴﺎن  -أردﻧﻴﺔ

ﻣﻘﺪﻣﺔ:

اﻟﻠﺠﻮء ﻟﻔﻈﺔ ﺗﺸﲑ إﱃ اﻻﺣﺘﲈء ﻣﻦ ﺧﻄﺮ ﻣﺎ .أﻣﺎ اﻷﺧﻄﺎر اﻟﺘﻲ ﺗﺪﻓﻊ اﻟﻨﺎس إﱃ اﻟﻠﺠﻮء ﻣﻦ ﺑﻠﺪاﳖﻢ إﱃ ﺑﻠﺪان أﺧﺮ

ﻓﻬﻲ ﺗﺘﻀﻤﻦ ،ﻋﲆ ﺳﺒﻴﻞ اﳌﺜﺎل ﻻ اﳊﴫ ،اﻟﻈﻠﻢ واﻟﻘﻤﻊ ،واﻟﻜﻮارث اﻟﻄﺒﻴﻌﻴﺔ ،واﳊﺮوب واﻟﻨﺰاﻋﺎت اﳌﺴﻠﺤﺔ .وﻛﻠﻬﺎ

أﻣﻮر ﲥﺪد ﺣﻴﺎة اﻷﻓﺮاد واﳉﲈﻋﺎت ﻋﲆ ﺣﺪ ﺳﻮاء .وﻋﻨﺪﻣﺎ ﻳﻠﺠﺄ اﳌﺮء ﻣﻦ ﺑﻠﺪه إﱃ ﺑﻠﺪ آﺧﺮ ،ﻓﺈﻧﻪ ﻳﻌﺎﲏ اﻻﻧﺘﻘﺎل اﳌﻔﺎﺟﺊ

ﻣﻦ ﺑﻴﺌﺘﻪ اﻟﺘﻲ أﻟﻔﻬﺎ ﰲ ﺑﻠﺪه إﱃ ﺑﻴﺌﺔ أﺧﺮ ﺟﺪﻳﺪة ﳐﺘﻠﻔﺔ ،وﻫﺬا ﻳﺆدي إﱃ إﺻﺎﺑﺘﻪ ﺑﻨﻮع ﻣﻦ اﻟﺼﺪﻣﺔ؛ إذ ﻳﺘﻌﲔ ﻋﻠﻴﻪ
اﻟﺘﻜﻴﻒ واﻟﺘﺄﻗﻠﻢ ﻣﻊ اﻟﻮﺿﻊ اﳉﺪﻳﺪ ،وﻫﺬا أﻣﺮ ﺑﺎﻟﻎ اﻟﺼﻌﻮﺑﺔ .وﰲ أﻳﺎﻣﻨﺎ ﻫﺬه ،ﻳﺮﺗﺒﻂ اﻟﻠﺠﻮء إﱃ ﺣﺪﹼ ﻛﺒﲑ ﺑﺎﳊﺮوب

واﻟﻨﺰاﻋﺎت اﳌﺴﻠﺤﺔ اﻟﺘﻲ ازداد ﻧﺸﻮﲠﺎ ﰲ اﻵوﻧﺔ اﻷﺧﲑة ﰲ ﻣﻨﺎﻃﻖ ﺷﺘﻰ ﻣﻦ اﻟﻌﺎﱂ .واﻟﻼﺟﺊ ﻻ ﻳﻌﺮف ﺑﻄﺒﻴﻌﺔ اﳊﺎل
ﻛﻢ ﻣﻦ اﻟﻮﻗﺖ ﺳﻴﻜﻮن ﻋﻠﻴﻪ أن ﻳﻤﴤ ﰲ ﺑﻴﺌﺔ اﻟﻠﺠﻮء ،ورﺑﲈ ﻳﻜﻮن ﻗﺪ ﳉﺄ ﺑﻤﻔﺮده أو ﺑﺮﻓﻘﺔ ﺑﻌﺾ أﻓﺮاد ﻋﺎﺋﻠﺘﻪ وﺧ ﹼﻠﻒ
ﺟﺰءا ﻣﻦ ﻋﺎﺋﻠﺘﻪ أو أﻗﺮﺑﺎﺋﻪ ﻟﻴﻌﻴﺶ ﰲ ﺧﻮف وﻗﻠﻖ داﺋﻤﲔ ﻋﻠﻴﻬﻢ.
وراءه ﹰ

وﻧﻈﺮا ﻻرﺗﺒﺎط اﻟﻠﺠﻮء إﱃ ﺣﺪﹼ ﻛﺒﲑ ﺑﺎﳊﺮوب واﻟﻨﺰاﻋﺎت اﳌﺴﻠﺤﺔ ،ﻛﲈ ورد آﻧ ﹰﻔﺎ ،ﻓﺈن ﻋﻮدة اﻟﻼﺟﺌﲔ إﱃ ﺑﻠﺪاﳖﻢ
ﹰ

ﺗﻜﻮن ﰲ اﻟﻌﺎدة ﻣﺮﺗﺒﻄﺔ ﺑﺎﻧﺘﻬﺎء ﺗﻠﻚ اﳊﺮوب واﻟﻨﺰاﻋﺎت ،وﻫﻮ أﻣﺮ ﳛﺘﺎج إﱃ ﻣﺪة ﻃﻮﻳﻠﺔ ﻣﻦ اﻟﺰﻣﻦ ،وﻫﺬا ﻳﻌﻨﻲ أن إﻗﺎﻣﺔ

ﺗﻌﺞ ﺑﺎﳌﺸﻜﻼت واﻟﺼﻌﻮﺑﺎت ﻗﺪ ﺗﻄﻮل.
اﻟﻼﺟﺊ ﰲ ﺑﻴﺌﺔ اﻟﻠﺠﻮء اﻟﺘﻲ ﹼ

ﺗﻨﺺ ﻋﲆ ﲪﺎﻳﺔ ﺣﻘﻮق
ﺻﺤﻴﺢ أن ﻫﻨﺎك اﻟﻌﺪﻳﺪ ﻣﻦ اﳌﻌﺎﻫﺪات واﻻﺗﻔﺎﻗﻴﺎت واﻟﺘﴩﻳﻌﺎت اﻟﺪوﻟﻴﺔ اﻟﺘﻲ ﹼ
أﻳﻀﺎ اﻟﻌﺪﻳﺪ ﻣﻦ اﳌﻨﻈﲈت اﻹﻧﺴﺎﻧﻴﺔ واﳊﻘﻮﻗﻴﺔ اﻟﺪوﻟﻴﺔ اﻟﺘﻲ ﺗﺴﻌﻰ ﺟﺎﻫﺪة إﱃ ﺗﻮﻓﲑ اﻟﺪﻋﻢ
اﻟﻼﺟﺌﲔ ،وأن ﻫﻨﺎك ﹰ
ﻟﻼﺟﺌﲔ ،واﻟﺪﻓﺎع ﻋﻦ ﺣﻘﻮﻗﻬﻢ .إﻻ أن اﻟﻨﻈﺮﻳﺎت واﻟﻨﺼﻮص ﳾء ،ﰲ ﺣﲔ أن اﻟﻮاﻗﻊ واﻟﺘﻄﺒﻴﻖ ﳾء آﺧﺮ؛ ﻓﻌﲆ

اﻟﺮﻏﻢ ﻣﻦ ﻛﻞ ﻣﺎ ﺗﺒﺬﻟﻪ اﻟﺪول واﳌﻨﻈﲈت ﻟﻠﺘﺨﻔﻴﻒ ﻣﻦ ﻣﻌﺎﻧﺎة اﻟﻼﺟﺌﲔ ﰲ ﺑﻴﺌﺎت اﻟﻠﺠﻮء ﰲ ﺷﺘﻰ أﻧﺤﺎء اﻟﻌﺎﱂ ،ﻓﺈن
ﺗﻠﻚ اﳉﻬﻮد ﺗﺒﻘﻰ ﻗﺎﴏة ﻋﻦ ﹼ
ﺣﻞ اﳌﺸﻜﻼت اﻟﺘﻲ ﻳﻌﺎﻧﻴﻬﺎ اﻟﻼﺟﺌﻮن ،وﻻ ﺑﺪ ﻣﻦ زﻳﺎدة اﻻﻫﺘﲈم ﺑﻘﻀﺎﻳﺎ اﻟﻼﺟﺌﲔ
ﻣﻦ ﺟﺎﻧﺐ ﲨﻴﻊ ﻣﻜﻮﻧﺎت اﳌﺠﺘﻤﻊ اﻟﺪوﱄ وﺑﺬل اﳌﺰﻳﺪ ﻣﻦ اﻟﺪﻋﻢ واﳌﻮارد ﻟﺘﻮﻓﲑ اﳊﺪﹼ اﻷدﻧﻰ ﻣﻦ اﻟﻌﻴﺶ اﻟﻜﺮﻳﻢ ﳍﻢ
إﱃ ﺣﲔ اﻧﺘﻬﺎء ﳏﻨﺘﻬﻢ.
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ﺗﺴﻌﻰ ﻫﺬه اﻟﺪراﺳﺔ إﱃ إﺟﺮاء ﻣﺮاﺟﻌﺔ ﺷﺎﻣﻠﺔ ﻟﻠﺒﺤﻮث واﻟﺪراﺳﺎت اﻟﺘﻲ أﺟﺮﻳﺖ ﰲ ﻫﺬا اﳌﺠﺎل وﻣﻘﺎرﻧﺔ ﻧﺘﺎﺋﺠﻬﺎ،

وذﻟﻚ ﻣﻦ أﺟﻞ ﲢﺪﻳﺪ اﳌﺸﻜﻼت اﻟﺘﻲ ﻳﻌﺎﻧﻴﻬﺎ اﻟﻼﺟﺌﻮن ﰲ ﳐﻴﲈت اﻟﻠﺠﻮء ﰲ اﻟﺪول اﳌﺴﺘﻀﻴﻔﺔ ،وﺗﺼﻨﻴﻔﻬﺎ إﱃ ﻣﺸﻜﻼت
اﺟﺘﲈﻋﻴﺔ واﻗﺘﺼﺎدﻳﺔ وﺻﺤﻴﺔ وﻧﻔﺴﻴﺔ وﻗﺎﻧﻮﻧﻴﺔ وﻣﺸﻜﻼت أﺧﺮ؛ ﻣﻦ أﺟﻞ اﳋﺮوج ﺑﺘﻮﺻﻴﺎت وﻣﻘﱰﺣﺎت ﻟﻮﺿﻌﻬﺎ

أﻣﺎم أﺻﺤﺎب اﻟﻘﺮار ﰲ اﻟﺪول واﳌﻨﻈﲈت اﻹﻧﺴﺎﻧﻴﺔ واﳊﻘﻮﻗﻴﺔ ﻟﻼﻫﺘﺪاء ﲠﺎ ﰲ ﺳﻌﻴﻬﺎ إﱃ إﳚﺎد اﳊﻠﻮل ﻟﻠﻤﺸﻜﻼت اﻟﺘﻲ

ﻧﻈﺮا ﻷن ﺗﻠﻚ
ﻳﻌﺎﻧﻴﻬﺎ اﻟﻼﺟﺌﻮن .وﻗﺪ ارﺗﺄت اﻟﺒﺎﺣﺜﺔ أن ﺗﺘﻨﺎول ﻣﺸﻜﻼت اﻟﻼﺟﺌﲔ ﺑﺸﻜﻞ ﻋﺎم ﻣﻦ دون ﲣﺼﻴﺺ؛ ﹰ

اﳌﺸﻜﻼت ﺗﺘﺸﺎﺑﻪ إﱃ ﺣﺪ ﺑﻌﻴﺪ ﺑﴫف اﻟﻨﻈﺮ ﻋﻦ ﻫﻮﻳﺔ اﻟﻼﺟﺌﲔ أو اﻟﺒﻠﺪان اﻟﺘﻲ ﺗﺴﺘﻀﻴﻔﻬﻢ.
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ﻣﺸﻜﻠﺔ اﻟﺪراﺳﺔ:

ﺗﺘﻤﺜﻞ ﻣﺸﻜﻠﺔ اﻟﺪراﺳﺔ ﰲ ﲢﺪﻳﺪ اﳌﺸﻜﻼت اﻟﺘﻲ

ﻳﻌﺎﻧﻴﻬﺎ اﻟﻼﺟﺌﻮن ﰲ ﳐﻴﲈت اﻟﻠﺠﻮء ﰲ اﻟﺪول اﳌﺴﺘﻀﻴﻔﺔ

 -٢ﺗﺼﻨﻴﻒ اﳌﺸﻜﻼت اﻟﺘﻲ ﻳﻌﺎﻧﻴﻬﺎ اﻟﻼﺟﺌﻮن ﰲ ﳐﻴﲈت
اﻟﻠﺠﻮء إﱃ ﻣﺸﻜﻼت اﺟﺘﲈﻋﻴﺔ واﻗﺘﺼﺎدﻳﺔ وﺻﺤﻴﺔ
وﻧﻔﺴﻴﺔ وﻗﺎﻧﻮﻧﻴﺔ وﻣﺸﻜﻼت أﺧﺮ.

وﺗﺼﻨﻴﻔﻬﺎ إﱃ ﻣﺸﻜﻼت اﺟﺘﲈﻋﻴﺔ واﻗﺘﺼﺎدﻳﺔ وﺻﺤﻴﺔ

 -٣ﻃﺮح ﻋﺪد ﻣﻦ اﻟﺘﻮﺻﻴﺎت واﳌﻘﱰﺣﺎت ﻟﺼﻨﺎع اﻟﻘﺮار

اﻟﺪور اﻟﺬي ﺗﻠﻌﺒﻪ اﻟﺪول واﳌﻨﻈﲈت اﻹﻧﺴﺎﻧﻴﺔ واﳊﻘﻮﻗﻴﺔ

ﻣﻦ ﺷﺄﳖﺎ أن ﺗﺴﻬﻢ ﰲ إﳚﺎد ﺣﻠﻮل ﳌﺸﻜﻼت

وﻧﻔﺴﻴﺔ وﻗﺎﻧﻮﻧﻴﺔ وﻣﺸﻜﻼت أﺧﺮ ،إﺿﺎﻓﺔ إﱃ ﻣﻨﺎﻗﺸﺔ

ﰲ ﲪﺎﻳﺔ ﺣﻘﻮق اﻟﻼﺟﺌﲔ واﻟﺘﺨﻔﻴﻒ ﻣﻦ ﻣﻌﺎﻧﺎﲥﻢ ،ﻣﻊ
ﺗﻘﺪﻳﻢ ﺗﻮﺻﻴﺎت وﻣﻘﱰﺣﺎت ﻣﻦ ﺷﺄﳖﺎ أن ﺗﻮﻓﺮ  -إن

ﹸﻃﺒﻘﺖ -اﳌﺰﻳﺪ ﻣﻦ اﳊﲈﻳﺔ واﻟﺪﻋﻢ ﻟﻼﺟﺌﲔ ﰲ ﳐﻴﲈت

اﻟﻠﺠﻮء ﰲ ﺷﺘﻰ أﻧﺤﺎء اﻟﻌﺎﱂ.

أﳘﻴﺔ اﻟﺪراﺳﺔ:

ﺗﻨﺒﻊ أﳘﻴﺔ ﻫﺬه اﻟﺪراﺳﺔ ﻣﻦ أﳖﺎ ﻣﻦ ﺑﲔ اﻟﺪراﺳﺎت

اﻟﺘﻲ ﺗﺄﰐ ﻟﺘﺪق ﻧﺎﻗﻮس اﳋﻄﺮ ،وﺗﻀﻊ أﺻﺤﺎب اﻟﻘﺮار

ﰲ اﳌﺠﺘﻤﻊ اﻟﺪوﱄ ،وﻻ ﺳﻴﲈ اﻟﺪول واﳌﻨﻈﲈت اﻟﺘﻲ ﺗﻌﻨﻰ

ﺑﺸﺆون اﻟﻼﺟﺌﲔ ،أﻣﺎم ﻣﺴﺆوﻟﻴﺎﲥﻢ اﻹﻧﺴﺎﻧﻴﺔ واﻟﻘﺎﻧﻮﻧﻴﺔ؛
ﻣﻦ أﺟﻞ ﺑﺬل ﻣﺰﻳﺪ ﻣﻦ اﻟﺪﻋﻢ ﻟﻘﻀﺎﻳﺎ اﻟﻼﺟﺌﲔ ﰲ ﳐﺘﻠﻒ
أرﺟﺎء اﻟﻌﺎﱂ ،واﻟﺴﻌﻲ إﱃ إﳚﺎد ﺣﻠﻮل ﻟﻠﻤﺸﻜﻼت اﻟﺘﻲ

ﻳﻌﺎﻧﻴﻬﺎ اﻟﻼﺟﺌﻮن ﰲ ﳐﻴﲈت اﻟﻠﺠﻮء.

ﻛﺬﻟﻚ ﺗﺴﺘﻤﺪ اﻟﺪراﺳﺔ ﺷﻴ ﹰﺌﺎ ﻣﻦ أﳘﻴﺘﻬﺎ ﻣﻦ أﳖﺎ

ﺗﺘﻨﺎول ﻓﺌﺔ اﻟﻼﺟﺌﲔ ،وﻫﻢ ﰲ اﻟﻐﺎﻟﺐ ﻣﻦ اﳌﻌﻮزﻳﻦ

ﻓﺎﺿﺤﺎ
واﻟﻀﻌﻔﺎء اﻟﺬﻳﻦ ﻳﺸﻜﻞ إﳘﺎﳍﻢ وﲡﺎﻫﻠﻬﻢ ﺧﺮ ﹰﻗﺎ
ﹰ

ﻷﺑﺴﻂ ﺣﻘﻮق اﻹﻧﺴﺎن ،ﻳﺘﺤﻤﻞ ﻣﺴﺆوﻟﻴﺘﻪ اﳌﺠﺘﻤﻊ
اﻟﺪوﱄ ﺑﺮ ﹼﻣﺘﻪ.

أﻫﺪاف اﻟﺪراﺳﺔ:

ﻳﻤﻜﻦ إﳚﺎز أﻫﺪاف ﻫﺬه اﻟﺪراﺳﺔ ﻓﻴﲈ ﻳﺄﰐ:

 -١ﲢﺪﻳﺪ اﳌﺸﻜﻼت اﻟﺘﻲ ﻳﻌﺎﻧﻴﻬﺎ اﻟﻼﺟﺌﻮن ﰲ ﳐﻴﲈت
اﻟﻠﺠﻮء ﰲ اﻟﺪول اﳌﺴﺘﻀﻴﻔﺔ.

ﰲ اﻟﺪول واﳌﻨﻈﲈت اﻟﺘﻲ ﺗﻌﻨﻰ ﺑﺸﺆون اﻟﻼﺟﺌﲔ،

اﻟﻼﺟﺌﲔ ﰲ ﳐﻴﲈت اﻟﻠﺠﻮء.

أﺳﺌﻠﺔ اﻟﺪراﺳﺔ:

ﲢﺎول ﻫﺬه اﻟﺪراﺳﺔ اﻹﺟﺎﺑﺔ ﻋﻦ اﻷﺳﺌﻠﺔ اﻵﺗﻴﺔ:

 -١ﻣﺎ أﺑﺮز اﳌﺸﻜﻼت )اﻻﻗﺘﺼﺎدﻳﺔ ،واﻻﺟﺘﲈﻋﻴﺔ،
واﻟﺼﺤﻴﺔ ،واﻟﻨﻔﺴﻴﺔ ،واﻟﻘﺎﻧﻮﻧﻴﺔ ،وﻏﲑﻫﺎ( ،اﻟﺘﻲ

ﻳﻌﺎﻧﻴﻬﺎ اﻟﻼﺟﺌﻮن ﰲ ﳐﻴﲈت اﻟﻠﺠﻮء؟

 -٢ﻣﺎ اﻟﺪور اﻟﺬي ﺗﻠﻌﺒﻪ اﻟﺪول اﳌﺎﻧﺤﺔ ﰲ دﻋﻢ اﻟﻼﺟﺌﲔ
ﰲ ﳐﻴﲈت اﻟﻠﺠﻮء؟

 -٣ﻣﺎ اﻟﺪور اﻟﺬي ﺗﻠﻌﺒﻪ اﳌﻨﻈﲈت اﻹﻧﺴﺎﻧﻴﺔ واﳊﻘﻮﻗﻴﺔ،
وﺑﺨﺎﺻﺔ اﻟﺪوﻟﻴﺔ ﻣﻨﻬﺎ ،ﰲ ﲪﺎﻳﺔ اﻟﻼﺟﺌﲔ ﰲ ﳐﻴﲈت

اﻟﻠﺠﻮء واﻟﺪﻓﺎع ﻋﻦ ﺣﻘﻮﻗﻬﻢ؟

 -٤ﻣـﺎ اﻟـﺬي ﻳﺘﻮﺟـﺐ ﻋـﲆ ﺻﻨـﺎع اﻟﻘـﺮار ﰲ اﻟـﺪول
واﳌﻨﻈﲈت اﳌﻌﻨﻴﺔ ﺑﺸـﺆون اﻟﻼﺟﺌﲔ اﻟﻘﻴﺎم ﺑﻪ ﻹﳚﺎد

ﺣﻠـﻮل ﻟﻠﻤﺸـﻜﻼت اﻟﺘـﻲ ﻳﻌﺎﻧﻴﻬـﺎ اﻟﻼﺟﺌـﻮن ﰲ
ﳐﻴﲈت اﻟﻠﺠﻮء؟

ﻣﺼﺎدر اﻟﺒﻴﺎﻧﺎت وﻣﻨﻬﺠﻴﺔ اﻟﺪراﺳﺔ:

اﺳﺘﻘﺖ اﻟﺒﺎﺣﺜﺔ اﻟﺒﻴﺎﻧﺎت اﻟﻼزﻣﺔ ﻹﺟﺮاء ﻫﺬه

اﻟﺪراﺳﺔ ﻣﻦ ﻋﺪد ﻛﺒﲑ ﻣﻦ اﻟﺒﺤﻮث واﻟﺪراﺳﺎت
اﻟﺴﺎﺑﻘﺔ اﳌﻨﺸﻮرة ﰲ ﳎﻼت ﻋﻠﻤﻴﺔ ﻣﺘﺨﺼﺼﺔ ،إﺿﺎﻓﺔ
إﱃ ﻋﺪد ﻣﻦ ﺑﺤﻮث اﻟﺪراﺳﺎت اﻟﻌﻠﻴﺎ ﰲ ﺟﺎﻣﻌﺎت
ﳐﺘﻠﻔﺔ ،وﻣﻘﺎﻻت ﻣﻨﺸﻮرة ﰲ اﻟﺼﺤﻒ واﻟﺪورﻳﺎت
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وﻋﲆ اﳌﻮاﻗﻊ اﻹﻟﻜﱰوﻧﻴﺔ ،إﱃ ﺟﺎﻧﺐ ﻣﺮاﺟﻌﺔ ﻋﺪد ﻣﻦ

اﻟﺼﺎﳊﺔ ﻟﻠﴩب واﻟﻜﻬﺮﺑﺎء ،وﺻﻴﺎﻧﺔ اﻟﻄﺮق اﻟﺪاﺧﻠﻴﺔ،

اﻟﺒﺎﺣﺜﺔ اﳌﻨﻬﺞ اﻟﻮﺻﻔﻲ اﻟﺘﺤﻠﻴﲇ ،وأﺳﻠﻮب ﲢﻠﻴﻞ

ﻣﺮاﻛﺰ ﺗﺪرﻳﺐ ﻣﻬﻨﻲ ﻟﻠﺸﺒﺎب ﳌﺴﺎﻋﺪﲥﻢ ﰲ اﳊﺼﻮل

وﻣﻘﺎرﻧﺘﻬﺎ؛ ﻣﻦ أﺟﻞ ﲢﺪﻳﺪ أﺑﺮز اﳌﺸﻜﻼت اﻟﺘﻲ

اﳌﺨﻴﻢ ﻳﻌﻤﻞ ﻓﻴﻪ أﻃﺒﺎء ﻣﻦ ﳐﺘﻠﻒ اﻟﺘﺨﺼﺼﺎت ،واﻟﻌﻤﻞ

اﻻﺗﻔﺎﻗﻴﺎت اﻟﺪوﻟﻴﺔ اﳌﺘﻌﻠﻘﺔ ﺑﺎﻟﻼﺟﺌﲔ .وﻗﺪ اﺳﺘﺨﺪﻣﺖ
اﳌﻀﻤﻮن ﰲ ﲢﻠﻴﻞ ﻧﺘﺎﺋﺞ ﺗﻠﻚ اﻟﺒﺤﻮث واﻟﺪراﺳﺎت
ﻳﻌﺎﻧﻴﻬﺎ اﻟﻼﺟﺌﻮن ﰲ ﳐﻴﲈت اﻟﻠﺠﻮء .وﺑﻌﺪ ﺣﴫ ﺗﻠﻚ
اﳌﺸﻜﻼت ،ﺟﺮ ﺗﺼﻨﻴﻔﻬﺎ إﱃ ﻣﺸﻜﻼت اﻗﺘﺼﺎدﻳﺔ

واﺟﺘﲈﻋﻴﺔ وﺻﺤﻴﺔ وﻧﻔﺴﻴﺔ وﻗﺎﻧﻮﻧﻴﺔ وﻣﺸﻜﻼت

ﻋﲆ ﻓﺮص ﻋﻤﻞ ﻣﻨﺎﺳﺒﺔ ،وإﻗﺎﻣﺔ ﻣﺮﻛﺰ ﺻﺤﻲ ﺷﺎﻣﻞ ﰲ

ﻋﲆ ﻣﻌﺎﳉﺔ ﻇﺎﻫﺮة اﻟﺘﴪب ﻣﻦ اﻟﺘﻌﻠﻴﻢ ﻟﺪ اﻷﻃﻔﺎل
ﻋﱪ ﻓﺘﺢ ﻋﺪد ﻣﻦ رﻳﺎض اﻷﻃﻔﺎل واﳌﺪارس ﰲ اﳌﺨﻴﻢ.

وﰲ دراﺳﺔ أﺟﺮاﻫﺎ ﳏﺠﻮﺑﺔ )٢٠١٩م( ﺑﻌﻨﻮان:

أﺧﺮ ،وﻣﻦ ﺛﻢ وﺿﻊ ﳎﻤﻮﻋﺔ ﻣﻦ اﻟﺘﻮﺻﻴﺎت

اﳊﲈﻳﺔ اﻟﺪوﻟﻴﺔ ﳊﻘﻮق اﻟﻼﺟﺌﲔ زﻣﻦ اﻟﻨﺰاﻋﺎت اﳌﺴﻠﺤﺔ،

ﻟﺘﻠﻚ اﳌﺸﻜﻼت.

ﻋﲆ ﻋﺎﺗﻖ اﳌﺠﺘﻤﻊ اﻟﺪوﱄ ﻣﻦ دول وﻣﻨﻈﲈت ﺣﻜﻮﻣﻴﺔ

واﳌﻘﱰﺣﺎت ﲠﺪف ﳏﺎوﻟﺔ إﳚﺎد ﺣﻠﻮل ﻧﺎﺟﻌﺔ

اﻟﺪراﺳﺎت اﻟﺴﺎﺑﻘﺔ:

أﺷﺎر اﻟﺒﺎﺣﺚ إﱃ أن اﳊﲈﻳﺔ اﻟﺪوﻟﻴﺔ ﳊﻘﻮق اﻟﻼﺟﺌﲔ ﺗﻘﻊ
وﻏﲑ ﺣﻜﻮﻣﻴﺔ ،وأن ﻋﲆ ﺗﻠﻚ اﻟﺪول واﳌﻨﻈﲈت اﻟﻘﻴﺎم

ﺑﻤﺴﺆوﻟﻴﺎﲥﺎ ﰲ ﺗﻘﺪﻳﻢ اﳌﺴﺎﻋﺪات واﻹﻏﺎﺛﺎت اﻹﻧﺴﺎﻧﻴﺔ

ﺷﻐﻞ ﻣﻮﺿﻮع اﻟﻼﺟﺌﲔ اﻫﺘﲈم ﻛﺜﲑﻳﻦ ﻣﻦ اﻟﺒﺎﺣﺜﲔ

ﻟﻼﺟﺌﲔ اﳌﻌﺮﺿﲔ ﻟﻼﺿﻄﻬﺎد ﰲ ﺑﻠﺪاﳖﻢ اﻷﺻﻠﻴﺔ اﻟﺬﻳﻦ

اﻟﻼﺟﺌﲔ ﻋﲆ ﺗﺸﻌﺒﻬﺎ وﺗﻨﻮﻋﻬﺎ ﻣﻮﺿﻮ ﹰﻋﺎ ﻟﻠﻌﺪﻳﺪ ﻣﻦ

وﺗﻄﺮق اﻟﺒﺎﺣﺚ إﱃ دور ﺑﻌﺾ اﳌﻨﻈﲈت ﰲ ﲪﺎﻳﺔ ﺣﻘﻮق

ﻧﻈﺮا ﻻرﺗﺒﺎﻃﻪ اﻟﻮﺛﻴﻖ ﺑﺤﻘﻮق اﻹﻧﺴﺎن؛ ﻓﻘﺪ ﻛﺎﻧﺖ ﻗﻀﺎﻳﺎ
ﹰ

اﻟﻜﺘﺐ ورﺳﺎﺋﻞ اﻟﺪراﺳﺎت اﻟﻌﻠﻴﺎ واﳌﻘﺎﻻت اﻟﺼﺤﻔﻴﺔ
واﻟﺪراﺳﺎت اﻟﺒﺤﺜﻴﺔ .وﰲ ﻫﺬا اﳉﺰء ﻣﻦ اﻟﺪراﺳﺔ،

ﺗﻌﺮض اﻟﺒﺎﺣﺜﺔ أﺑﺮز اﻟﺪراﺳﺎت اﻟﺴﺎﺑﻘﺔ اﻟﺘﻲ اﺳﺘﻔﺎدت
ﻣﻨﻬﺎ ﰲ ﲨﻊ اﻟﺒﻴﺎﻧﺎت وﲢﻠﻴﻠﻬﺎ.

ﻫﺪﻓﺖ دراﺳﺔ اﳊﻨﻴﻄﻲ وزﻣﻼﺋﻪ )٢٠١٨م( إﱃ

اﺿﻄﺮوا إﱃ ﻣﻐﺎدرﲥﺎ ﺑﺤ ﹰﺜﺎ ﻋﻦ اﻷﻣﻦ ﰲ ﺑﻠﺪان أﺧﺮ.

اﻟﻼﺟﺌﲔ واﺣﱰام ﻛﺮاﻣﺘﻬﻢ ،وﻣﻨﻬﺎ اﳌﻔﻮﺿﻴﺔ اﻟﺴﺎﻣﻴﺔ

ﻟﺸﺆون اﻟﻼﺟﺌﲔ ،واﻟﻠﺠﻨﺔ اﻟﺪوﻟﻴﺔ ﻟﻠﺼﻠﻴﺐ اﻷﲪﺮ.
وﻳﺆﻛﺪ اﻟﺒﺎﺣﺚ أن أزﻣﺔ اﻟﻼﺟﺌﲔ ﺷﻜﻠﺖ وﻣﺎ زاﻟﺖ

اﺧﺘﺒﺎرا ﺣﻘﻴﻘﻴﺎ ﻟﺪول اﻟﻌﺎﱂ اﻟﺘﻲ ﻫﻲ ﻣﻄﺎﻟﺒﺔ
ﺗﺸﻜﻞ
ﹰ
ﺑﺘﻨﻔﻴﺬ أﺣﻜﺎم اﻟﻘﺎﻧﻮن اﻟﺪوﱄ ﻟﻼﺟﺌﲔ ﻣﻦ ﺟﻬﺔ ،وﻋﻠﻴﻬﺎ

اﻟﻮﻗﻮف ﻋﲆ اﳌﺸﻜﻼت اﻻﺟﺘﲈﻋﻴﺔ واﻻﻗﺘﺼﺎدﻳﺔ

ﻣﻦ ﺟﻬﺔ أﺧﺮ اﳊﻔﺎظ ﻋﲆ اﺳﺘﻘﺮارﻫﺎ اﻷﻣﻨﻲ وﺳﻼﻣﺔ

ﰲ اﻷردن ،واﻟﻜﺸﻒ ﻋﻦ دور ﲡﺎر اﻷزﻣﺎت واﳌﺘﻜﺴﺒﲔ

ﺑﺘﻬﺪﻳﺪ اﻟﺴﻠﻢ واﻷﻣﻦ اﻟﺪوﻟﻴﲔ.

واﻟﻨﻔﺴﻴﺔ واﻟﺼﺤﻴﺔ ﻟﻼﺟﺌﲔ اﻟﺴﻮرﻳﲔ ﰲ ﳐﻴﻢ اﻟﺰﻋﱰي
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وﲨﻊ اﻟﻨﻔﺎﻳﺎت ﻣﻦ اﳌﺨﻴﻢ .وأوﴅ اﻟﺒﺎﺣﺜﻮن ﺑﺘﻮﻓﲑ

ﻣﻦ اﻟﻜﻮارث ﰲ اﺳﺘﻐﻼل اﻟﻼﺟﺌﲔ ،وﺑﺨﺎﺻﺔ اﻟﻔﺌﺎت

اﻟﻌﺪد )  ( ١ﺟﻤﺎدى اﻷوﻟﻰ  1441ﻫـ  /ﻳﻨﺎﻳﺮ 2020م

اﳌﺴﺘﻀﻌﻔﺔ ﻣﻨﻬﻢ ﻛﺎﻟﻨﺴﺎء واﻷﻃﻔﺎل وﻛﺒﺎر اﻟﺴﻦ.
وأﺟﺮﻳﺖ اﻟﺪراﺳﺔ ﻋﲆ ﻋﻴﻨﺔ ﻗﻮاﻣﻬﺎ ) (١٠٢٤أﴎة ﻣﻦ

اﻟﻘﺎﻃﻨﲔ ﰲ اﳌﺨﻴﻢ .وﺑﻴﻨﺖ ﻧﺘﺎﺋﺞ اﻟﺪراﺳﺔ أن اﳌﺨﻴﻢ

ﳛﺘﺎج إﱃ ﲢﺴﲔ ﻣﺴﺘﻮ اﳋﺪﻣﺎت ﻓﻴﲈ ﻳﺘﻌﻠﻖ ﺑﺎﳌﻴﺎه

أراﺿﻴﻬﺎ ،وﻻ ﺳﻴﲈ وأن أزﻣﺔ اﻟﻼﺟﺌﲔ اﻗﱰﻧﺖ اﻟﻴﻮم
وأﺟﺮ اﻟﺒﺎﺣﺚ ﳏﻤﺪ اﻟﻌﺒﺪ اﷲ ) (٢٠١٧دراﺳﺔ

ﻧﴩﻫﺎ ﻣﺮﻛﺰ ﻋﻤﺮان ﻟﻠﺪراﺳﺎت اﻹﺳﱰاﺗﻴﺠﻴﺔ ﺑﻌﻨﻮان:

واﻗﻊ وﲢﺪﻳﺎت ﺳﺒﻞ اﻟﻌﻴﺶ ﻟﺪ اﻟﻼﺟﺌﲔ اﻟﺴﻮرﻳﲔ

ﰲ ﺗﺮﻛﻴﺎ .وﻳﺸﲑ اﻟﻌﺒﺪ اﷲ إﱃ ﲡﺎوز ﻋﺪد ﻣﻦ ﻫﻢ ﰲ

ﺳﻦ اﻟﻌﻤﻞ ﻣﻦ اﻟﻼﺟﺌﲔ اﻟﺴﻮرﻳﲔ ﰲ ﺗﺮﻛﻴﺎ ﺣﺎﺟﺰ
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اﳌﻠﻴﻮن ﻻﺟﺊ .وﻳﻘﻮل :إن أﺣﺪ اﻟﺸﻮاﻏﻞ اﻟﺮﺋﻴﺴﺔ

ﰲ ﺗﻘﺪﻳﻢ اﻟﺪﻋﻢ اﳌﻄﻠﻮب ﻟﻼﺟﺌﲔ اﻟﺴﻮرﻳﲔ ،وﻫﻮ ﻣﺎ ﻳﱰك

ﻳﺴﻬﻞ اﺳﺘﻘﺮارﻫﻢ
اﻻﻗﺘﺼﺎدي اﻟﺬي ﻣﻦ ﺷﺄﻧﻪ أن
ﹼ

ﻋﲆ ﺣﻘﻮﻗﻬﻢ اﻹﻧﺴﺎﻧﻴﺔ واﻻﺟﺘﲈﻋﻴﺔ واﻻﻗﺘﺼﺎدﻳﺔ.

ﻣﻨﻬﻢ ﺳﻴﻜﻮن ﻋﻠﻴﻪ اﻟﺒﻘﺎء ﰲ ﺗﺮﻛﻴﺎ ﻣﺪة ﻃﻮﻳﻠﺔ ﻟﻌﺪم وﺟﻮد

اﳌﺎدي واﻟﺘﻘﻨﻲ واﻟﻠﻮﺟﺴﺘﻲ ﻟﻠﻤﺆﺳﺴﺎت اﻟﱰﺑﻮﻳﺔ اﻟﺘﻲ

ﳍﺆﻻء اﻟﻼﺟﺌﲔ ﺗﺄﻣﲔ ﺳﺒﻞ ﻋﻴﺸﻬﻢ ،واﻟﺸﻌﻮر ﺑﺎﻷﻣﺎن
ﻛﺒﲑا
واﻧﺪﻣﺎﺟﻬﻢ ﰲ اﳌﺠﺘﻤﻊ اﳉﺪﻳﺪ ،وﻻ ﺳﻴﲈ أن ﻋﺪ ﹰدا ﹰ

ﻣﺆﴍات أو ﺑﻮادر ﻋﲆ ﺣﻞ وﺷﻴﻚ ﻟﻸزﻣﺔ اﻟﺴﻮرﻳﺔ.

ﻛﺜﲑﻳﻦ ﻣﻨﻬﻢ ﻓﺮﻳﺴﺔ ﻟﻠﺒﺆس وﻏﲑ ﻗﺎدرﻳﻦ ﻋﲆ اﳊﺼﻮل
وﻳﻮﴆ اﻟﺒﺎﺣﺚ اﳌﺠﺘﻤﻊ اﻟﺪوﱄ ﺑﺘﻮﻓﲑ اﻟﺘﻤﻮﻳﻞ واﻟﺪﻋﻢ

ﺗﻮﻓﺮ اﻟﺘﻌﻠﻴﻢ ﻷﻃﻔﺎل اﻟﻼﺟﺌﲔ ،إﺿﺎﻓﺔ إﱃ ﺗﻮﻓﲑ اﻟﺘﻤﻮﻳﻞ

وﻳﺆﻛﺪ اﻟﺒﺎﺣﺚ أن اﳌﺸﻜﻼت اﻟﺘﻲ ﻳﻌﺎﻧﻴﻬﺎ اﻟﻼﺟﺌﻮن

واﻟﺪﻋﻢ اﻟﻄﺒﻲ ﻟﻠﻤﺆﺳﺴﺎت اﻟﺼﺤﻴﺔ اﻟﺘﻲ ﺗﻘﺪم اﻟﺮﻋﺎﻳﺔ

واﻟﺒﺤﺚ ﻋﻦ اﻻﺳﺘﻘﺮار اﻻﻗﺘﺼﺎدي إﻧﲈ ﺗﺘﻤﺤﻮر ﺣﻮل

ﻣﺼﺪاﻗﻴﺔ اﳌﺠﺘﻤﻊ اﻟﺪوﱄ واﳌﺆﺳﺴﺎت اﳌﻌﻨﻴﺔ ﻋﲆ اﳌﺤﻚ،

ﺗﺮﻛﻴﺎ ﰲ اﺳﺘﻴﻌﺎب اﻟﺪﻓﻌﺔ اﻷوﱃ ﻣﻦ اﻟﻜﻔﺎءات اﻟﺴﻮرﻳﺔ

ﺧﺎﻟﺼﺎ ﺑﻌﻴﺪﹰ ا ﻣﻦ اﻟﺘﺠﺎذﺑﺎت واﳌﺼﺎﻟﺢ اﻟﺴﻴﺎﺳﻴﺔ،
إﻧﺴﺎﻧﻴﺎ
ﹰ

ﻟﻠﻤﻐﺎدرة إﱃ أﻣﲑﻛﺎ وأورﺑﺎ ﰲ وﻗﺖ ﻻﺣﻖ .وﻳﺮ

اﳌﺴﻠﺤﺔ اﻟﺘﻲ ﺗﻌﺪﹼ ﻣﻦ أﺑﺮز ﻣﺴﺒﺒﺎت اﻟﻠﺠﻮء.

اﻟﺴﻮرﻳﻮن ﰲ ﺗﺮﻛﻴﺎ ﻓﻴﲈ ﻳﺘﻌﻠﻖ ﺑﺘﺄﻣﲔ ﺳﺒﻞ اﻟﻌﻴﺶ

ﺑﻴﺌﺔ اﻟﻌﻤﻞ واﻷﺟﻮر واﳉﺎﻧﺐ اﻟﻘﺎﻧﻮﲏ ،وﻳﺸﲑ إﱃ ﻓﺸﻞ

اﻟﺘﻲ ﱂ ﲡﺪ ﻣﻦ ﳛﺘﻀﻨﻬﺎ ﻋﻨﺪ ﻗﺪوﻣﻬﺎ ،وﻗﺪ اﺿﻄﺮت

اﻟﺼﺤﻴﺔ ﻟﻼﺟﺌﲔ .وﻳﺆﻛﺪ اﻟﺒﺎﺣﺚ أن ﻗﻀﻴﺔ اﻟﻠﺠﻮء ﺗﻀﻊ

وﻫﻮ ﻣﺎ ﳛﺘﻢ اﻟﺘﻌﺎﻣﻞ ﻣﻊ ﻗﻀﻴﺔ اﻟﻼﺟﺌﲔ ﺑﻮﺻﻔﻬﺎ ﺷﺄﻧﹰﺎ

واﻟﻌﻤﻞ ﻋﲆ إﳚﺎد ﺣﻠﻮل ﺳﻠﻤﻴﺔ ﻋﺎﺟﻠﺔ ﻟﻠﻨﺰاﻋﺎت

اﻟﺒﺎﺣﺚ أن ﺳﻴﺎﺳﺔ اﳊﻠﻮل اﳌﺆﻗﺘﺔ ﱂ ﺗﻌﺪ ﲡﺪي ﻧﻔ ﹰﻌﺎ،

وﰲ ﻋﺎم ٢٠١٥م ،أﺟﺮت اﻟﺒﺎﺣﺜﺔ أﻟﻜﺴﺎﻧﺪرا

ﻣﺴﺘﺪﻳﻤﺔ ﻟﺘﻠﻚ اﳌﺸﻜﻼت ،واﻟﻌﻤﻞ ﻋﲆ ﺑﻠﻮرة ﻃﺎﻗﺎت

ﺑﻌﻨﻮان :أزﻣﺔ اﻟﻼﺟﺌﲔ ﰲ اﻷردن .وﺑﻴﻨﺖ ﰲ دراﺳﺘﻬﺎ أن

وأن ﻋﲆ ﳐﺘﻠﻒ اﳉﻬﺎت اﳌﻌﻨﻴﺔ اﻟﺘﺤﺮك ﻟﻮﺿﻊ ﺣﻠﻮل
اﻟﻌﲈﻟﺔ اﻟﺴﻮرﻳﺔ اﻟﻼﺟﺌﺔ ﻟﻼﺳﺘﻔﺎدة ﻣﻨﻬﺎ ﰲ اﻻﻗﺘﺼﺎد

ﻋﻠﲈ ﺑﺄن ﺗﺄﺛﲑ ﺗﻠﻚ اﳌﺸﻜﻼت ﺳﻴﻨﻌﻜﺲ
اﻟﱰﻛﻲ ،ﹰ
ﻋﲆ اﳉﻮاﻧﺐ اﻻﺟﺘﲈﻋﻴﺔ واﻻﻗﺘﺼﺎدﻳﺔ واﻟﻨﻔﺴﻴﺔ ﻟﺪ

اﻟﻼﺟﺌﲔ ،وﺳﻴﺆدي ﰲ اﻟﻮﻗﺖ ذاﺗﻪ إﱃ ﺣﺎﻟﺔ ﻣﻦ ﻋﺪم
ﺟﻮ
اﻻﺳﺘﻘﺮار اﻻﻗﺘﺼﺎدي واﻻﺟﺘﲈﻋﻲ ﻟﺪﳞﻢ ،وﺧﻠﻖ ﹼ
ﻣﻦ اﻟﺘﻮﺗﺮ ﺑﻴﻨﻬﻢ وﺑﲔ اﻟﺴﻜﺎن اﳌﺤﻠﻴﲔ.

ﻓﺮاﻧﺴﻴﺲ ﻣﻦ ﻣﺮﻛﺰ ﻛﺎرﻧﻴﻐﻲ ﻟﻠﴩق اﻷوﺳﻂ دراﺳﺔ

اﻷردن ﻓﻘﺪ اﻟﺜﻘﺔ ﰲ دﻋﻢ اﳉﻬﺎت اﳌﺎﻧﺤﺔ اﻟﺪوﻟﻴﺔ وﻫﻮ

ﻳﻮﺟﻪ اﻟﻨﺪاءات اﻹﻧﺴﺎﻧﻴﺔ اﳌﺘﻜﺮرة ﻟﻠﺪول واﳌﻨﻈﲈت

اﳌﻌﻨﻴﺔ ﺑﺸﺆون اﻟﻼﺟﺌﲔ ﻟﻠﻘﻴﺎم ﺑﺪﻋﻤﻪ ﻣﻦ أﺟﻞ أن ﻳﺘﻤﻜﻦ

ﻣﻦ ﻣﻮاﺟﻬﺔ اﻟﺘﺤﺪﻳﺎت اﻟﺘﻲ ﻓﺮﺿﺘﻬﺎ ﻋﻠﻴﻪ أزﻣﺔ اﻟﻠﺠﻮء

اﻟﺘﻲ ﻓﺎﻗﻤﺖ اﳌﺸﻜﻼت اﻟﺘﻲ ﻳﻌﺎﻧﻴﻬﺎ ﹰ
أﺻﻼ .وﻗﺪ أﻛﺪت
ﻓﺮاﻧﺴﻴﺲ أﻧﻪ ﳚﺐ أن ﺗﺘﺤﻮل ﺳﻴﺎﺳﺎت اﻻﺳﺘﺠﺎﺑﺔ ﻷزﻣﺔ

وﰲ دراﺳﺔ أﺟﺮﻳﺖ ﻋﺎم ٢٠١٨م ﺑﻌﻨﻮان :اﳊﲈﻳﺔ

اﻟﻠﺠﻮء ﻣﻦ ﳖﺞ ﻃﺎرئ إﱃ آﺧﺮ ﻣﺴﺘﺪﻳﻢ .وﺑﻴﻨﺖ اﻟﺪراﺳﺔ

اﻟﻼﺟﺌﲔ اﻟﺴﻮرﻳﲔ ﰲ ﺗﺮﻛﻴﺎ ،ﻳﺼﻒ اﻟﺒﺎﺣﺚ وﺳﺎم اﻟﺪﻳﻦ

ﺗﺘﻤﺜﻞ ﰲ ﻧﻘﺺ ﺗﻌﻠﻴﻢ اﻷﻃﻔﺎل ،واﻧﺨﻔﺎض ﻣﺴﺘﻮ

اﻟﺪوﻟﻴﺔ ﻟﻼﺟﺌﲔ وآﻟﻴﺎت ﺗﻔﻌﻴﻠﻬﺎ :دراﺳﺔ ﺗﻄﺒﻴﻘﻴﺔ ﻋﲆ واﻗﻊ

أن أﺑﺮز اﳌﺸﻜﻼت اﻟﺘﻲ ﻳﻌﺎﻧﻴﻬﺎ اﻟﻼﺟﺌﻮن ﰲ اﻷردن

اﻟﻌﻜﻠﺔ ،اﳌﺘﺨﺼﺺ ﰲ ﻗﻀﺎﻳﺎ اﻟﻠﺠﻮء واﳊﲈﻳﺔ اﻟﺪوﻟﻴﺔ،

اﻟﺮﻋﺎﻳﺔ اﻟﺼﺤﻴﺔ ،واﻻﻛﺘﻈﺎظ ،واﻧﻌﺪام اﻻﺳﺘﻘﺮار

اﻟﻌﺎﱂ ﻣﻨﺬ ﻋﻘﻮد ،وأن أﻗﻞ ﻣﺎ ﻳﻘﺎل ﻋﻦ اﺳﺘﺠﺎﺑﺔ اﳌﺠﺘﻤﻊ

اﻟﺮﺳﻤﻲ ﰲ اﻷردن ،وﻧﻘﺺ ﺧﺪﻣﺎت اﳌﻴﺎه واﻟﻜﻬﺮﺑﺎء،

أزﻣﺔ اﻟﻼﺟﺌﲔ اﻟﺴﻮرﻳﲔ ﺑﺄﳖﺎ أﺳﻮأ أزﻣﺔ ﻻﺟﺌﲔ ﺷﻬﺪﻫﺎ
اﻟﺪوﱄ ﳍﺎ ﻫﻮ أﳖﺎ ﺧﺠﻮﻟﺔ؛ إذ ﱂ ﻳﻘﻢ اﳌﺠﺘﻤﻊ اﻟﺪوﱄ ﺑﻮاﺟﺒﻪ

اﻻﻗﺘﺼﺎدي ،وﺗﺪﲏ اﻷﺟﻮر ﰲ اﻟﻘﻄﺎع اﻻﻗﺘﺼﺎدي ﻏﲑ

وﺻﻌﻮﺑﺔ اﻟﺘﻨﻘﻞ .وﺗﺸﲑ اﻟﺪراﺳﺔ إﱃ أن اﻷردن ﺗﻌﺎﻣﻞ

69

ﺑﺈﳚﺎﺑﻴﺔ ﻛﺒﲑة ﰲ ﺑﺪاﻳﺔ أزﻣﺔ اﻟﻠﺠﻮء اﻟﺴﻮري ،ﻟﻜﻨﻪ

اﻟﺘﻤﻮﻳﻞ اﻟﺪوﱄ ﳋﻄﺔ اﻻﺳﺘﺠﺎﺑﺔ ﻟﻸزﻣﺔ اﻟﺴﻮرﻳﺔ اﻟﺘﻲ

ﻛﺒﲑة ﻧﻄﺎق ﲪﺎﻳﺔ اﻟﻼﺟﺌﲔ اﻟﺴﻮرﻳﲔ .وﻗﺪ ﲢﺪﺛﺖ

اﳌﻘﺎﻟﺔ إﱃ أن دول اﻟﻌﺎﱂ ﻣﺎ ﻓﺘﺌﺖ ﺗﻜﻴﻞ اﳌﺪﻳﺢ ﻟﻸردن

ﺣﺬرا ،وﻫﻮ ﻣﺎ ﻗﻴﺪ ﺑﺼﻮرة
ﺑﻤﺮور اﻟﻮﻗﺖ أﺻﺒﺢ أﻛﺜﺮ
ﹰ

ﺗﻘﺎرﻳﺮ ﻏﲑ ﻣﺆﻛﺪة ﺻﺎدرة ﻣﻦ ﻣﻨﻈﲈت إﻧﺴﺎﻧﻴﺔ وﺣﻘﻮﻗﻴﺔ

ﺗﻌﻨﻰ ﺑﺸﺆون اﻟﻼﺟﺌﲔ ﻋﻦ ﺣﺎﻻت ﺗﺮﺣﻴﻞ ﻟﻼﺟﺌﲔ

ﻟﺪوره اﻹﻧﺴﺎﲏ اﻟﻜﺒﲑ ﰲ اﺳﺘﻘﺒﺎل اﻟﻼﺟﺌﲔ وإﻳﻮاﺋﻬﻢ،

وﰲ ﻣﻨﺘﺼﻒ ﺷﻬﺮ أﻳﻠﻮل )ﺳﺒﺘﻤﱪ( ﻣﻦ ﻋﺎم
٢٠١٩م ،ﹸﻋ ﹺﻘﺪﹶ ت ورﺷﺔ ﻋﻤﻞ ﻣﺘﺨﺼﺼﺔ ﺣﻮل اﻟﻘﺎﻧﻮن

ﻛﺜﲑا ﻣﻦ اﳌﻜﺘﺴﺒﺎت اﻟﺴﻴﺎﺳﻴﺔ واﳌﻌﻨﻮﻳﺔ
وأن اﻷردن ﺣﺼﺪ ﹰ
ﺟﺮاء ﻫﺬا اﻟﺪور ﻓﺄﺻﺒﺢ ﳏﻂ اﺣﱰام اﻟﻌﺎﱂ ،ﻟﻜﻦ ﻫﺬا ﻗ ﹼﻠﲈ
ﹼ
ﺗ ﹺ
ﹸﺮﺟ ﹶﻢ ﻋﲆ ﺷﻜﻞ دﻋﻢ ﻣﺎدي ﻳﻐﻄﻲ ﻛﻠﻔﺔ اﻟﻠﺠﻮء )اﳌﻮﻣﻨﻲ،
ﺟﺮﻳﺪة اﻟﻐﺪ٢٠١٩/٩/١٤ ،م ،ص .(١٦

اﳌﻔﻮﺿﻴﺔ اﻟﺴﺎﻣﻴﺔ ﻟﺸﺆون اﻟﻼﺟﺌﲔ ﺑﺎﻟﺘﻌﺎون ﻣﻊ ﻓﺮﻳﻖ

) (DWﺑﺘﺎرﻳﺦ ٢٠١٦ /٣ /٢١م ﺑﻌﻨﻮان :اﻟﻼﺟﺌﻮن

ﺳﻮرﻳﲔ إﱃ ﺳﻮرﻳﺎ ،وﻫﻮ ﻣﺎ ﻳﻌﺪ اﻧﺘﻬﺎﻛﹰﺎ ﻟﻠﻘﺎﻧﻮن اﻟﺪوﱄ.

اﻟﺪوﱄ ﻟﻠﺠﻮء ،ﰲ ﻣﻨﻄﻘﺔ اﻟﺒﺤﺮ اﳌﻴﺖ ﰲ اﻷردن ،ﻧﻈﻤﺘﻬﺎ

اﻟﺘﻨﺴﻴﻖ اﳊﻜﻮﻣﻲ ﳊﻘﻮق اﻹﻧﺴﺎن ،وﳉﻨﺔ اﻟﺘﻮﺻﻴﺎت
اﳋﺎﺻﺔ ﺑﺎﻻﺳﺘﻌﺮاض اﻟﺪوري اﻟﺸﺎﻣﻞ ﻷوﺿﺎع

اﻟﻼﺟﺌﲔ ﰲ اﻷردن .وﻗﺪ أﺷﺎدت اﻟﻮرﺷﺔ ﺑﺎﳉﻬﻮد

وﰲ ﻣﻘﺎﻟﺔ ﻧﴩﲥﺎ اﻟﻮﻛﺎﻟﺔ اﻹﺧﺒﺎرﻳﺔ اﻷﳌﺎﻧﻴﺔ

اﻟﺴﻮرﻳﻮن :ﻣﺸﻜﻼت ﻧﻔﺴﻴﺔ ﺟﺮاء ﴏاع دا ﹴم ،ﻳﺸﲑ
اﻟﻔﺎرﻳﻦ ﻣﻦ
ﺟﻮي ﻣﺎرﺗﻦ إﱃ أن ﻣﻌﻈﻢ اﻟﻼﺟﺌﲔ
ﱢ
اﻟﺘﻮﺗﺮ اﻟﺸﺪﻳﺪ اﻟﺬي ﻳﺮﻓﻊ ﻣﻦ
ﺟﺤﻴﻢ اﳊﺮب ﻳﻌﺎﻧﻮن
ﹶ

اﳌﻀﻨﻴﺔ اﻟﺘﻲ ﺑﺬﳍﺎ اﻷردن ﻟﻠﺘﻌﺎﻣﻞ ﻣﻊ ﻗﻀﻴﺔ اﻟﻠﺠﻮء

ﻣﺴﺘﻮﻳﺎت اﻟﻌﻨﻒ داﺧﻞ أﴎﻫﻢ ﺑﺤﻴﺚ ﻳﻜﻮن اﻷﻃﻔﺎل

ﻣﻨﺎﻗﺸﺎت ﺣﻮل اﻟﻘﺎﻧﻮن اﻟﺪوﱄ ﻟﻼﺟﺌﲔ ،واﻹﻃﺎر

اﻟﻌﺪﻳﺪ ﻣﻦ اﻟﺪراﺳﺎت اﻟﺘﻲ أﺟﺮﻳﺖ ﰲ اﻟﺪول اﻟﻐﺮﺑﻴﺔ

اﻟﺴﻮري ﻣﻨﺬ ﺑﺪاﻳﺘﻪ ﻋﺎم ٢٠١١م .وﺷﻬﺪت ﺟﻠﺴﺎﲥﺎ
اﻟﻘﺎﻧﻮﲏ ﻟﻠﺘﻌﺎﻣﻞ ﻣﻊ اﻟﻼﺟﺌﲔ ،واﻟﴩاﻛﺔ ﺑﲔ اﳌﻔﻮﺿﻴﺔ
اﻟﺴﺎﻣﻴﺔ ﻟﺸﺆون اﻟﻼﺟﺌﲔ واﳊﻜﻮﻣﺔ اﻷردﻧﻴﺔ ،وﻣﻌﺎﻳﲑ
ﲢﺪﻳﺪ اﻟﻼﺟﺌﲔ وﺗﺴﺠﻴﻠﻬﻢ.

ﻫﻢ اﻟﻀﺤﻴﺔ اﻷوﱃ ﻟﺬﻟﻚ .وﺗﺘﺤﺪث اﳌﻘﺎﻟﺔ ﻋﻦ أن
ﻣﺆﺧﺮا أﺷﺎرت إﱃ اﺿﻄﺮاﺑﺎت ﻧﻔﺴﻴﺔ واﻛﺘﺌﺎب وﺗﻮﺗﺮ
ﹰ

ﺑﲔ ﳎﻤﻮﻋﺎت اﻟﻼﺟﺌﲔ اﻟﺴﻮرﻳﲔ اﻟﺘﻲ وﺻﻠﺖ إﱃ ﻛﻞ

ﻣﻦ اﻟﻮﻻﻳﺎت اﳌﺘﺤﺪة اﻷﻣﲑﻛﻴﺔ وأورﺑﺎ ،وﻛﻠﻬﺎ أﻣﺮاض

وﺧﺮﺟﺖ اﻟﻮرﺷﺔ ﺑﻨﺘﺎﺋﺞ أﳘﻬﺎ أن اﻟﺘﺤﺪﻳﺎت ﰲ

ﺧﻄﲑة وﻓ ﹰﻘﺎ ﻟﻮﺻﻒ اﻷﻣﻢ اﳌﺘﺤﺪة .وﺗﻘﻮل :إن ﻣﺎ ﻳﻘﺮب

واﳉﻬﺎت اﳌﺎﻧﺤﺔ إﱃ ﲢﻤﻞ ﻣﺴﺆوﻟﻴﺎﲥﺎ ﻧﺤﻮ اﻟﻼﺟﺌﲔ

ﻣﻦ اﻷﻃﻔﺎل اﳌﻌﻨﻔﲔ واﻟﻔﺘﻴﺎت دون ﺳﻦ اﻟﺜﺎﻣﻨﺔ ﻋﴩة،

ﻟﻜﻲ ﻳﺘﺴﻨﻰ ﻟﻪ اﻟﻘﻴﺎم ﺑﻮاﺟﺒﻪ اﻹﻧﺴﺎﲏ ﲡﺎه اﻟﻼﺟﺌﲔ

اﻟﺴﻮرﻳﲔ ﰲ اﻷردن ﻫﻲ ﻟﻔﺘﻴﺎت ﻗﺎﴏات ﻳﻌﻤﺪ آﺑﺎؤﻫﻦ

ﻣﻠﻒ اﻟﻼﺟﺌﲔ ﻣﺎ زاﻟﺖ ﻗﺎﺋﻤﺔ وﻣﺴﺘﻤﺮة ،ودﻋﺖ اﻟﺪول

اﻟﺴﻮرﻳﲔ ﰲ اﻷردن ،وﺗﻘﺪﻳﻢ اﻟﺪﻋﻢ اﻟﻜﺎﰲ ﻟﻸردن
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ﻳﻌﺪﻫﺎ اﻷردن ﱂ ﺗﺘﺠﺎوز  %٨ﻣﻦ اﳌﺒﺎﻟﻎ اﳌﺘﻌﻬﺪ ﲠﺎ! وﺗﺸﲑ

اﻟﺴﻮرﻳﲔ ﻋﲆ اﻟﻮﺟﻪ اﻷﻛﻤﻞ )ﺟﺮﻳﺪة اﻟﻐﺪ/ ٩ /١٤ ،

اﻟﻌﺪد )  ( ١ﺟﻤﺎدى اﻷوﻟﻰ  1441ﻫـ  /ﻳﻨﺎﻳﺮ 2020م

 ٢٠١٩م ،ص .(٣

ﻣﻦ ﻧﺼﻒ ﻋﺪد اﻟﺴﻮرﻳﲔ اﳌﻘﻴﻤﲔ ﰲ ﳐﻴﲈت اﻟﻠﺠﻮء ﻫﻢ
وإن ﻧﺤﻮ  %٢٥ﻣﻦ ﺣﺎﻻت اﻟﺰواج اﳌﺴﺠﻠﺔ ﻟﻼﺟﺌﲔ

إﱃ ﺗﺰوﳚﻬﻦ ﻟﺌﻼ ﻳﺘﻌﺮﺿﻦ ﻟﻼﻏﺘﺼﺎب ﰲ اﳌﺨﻴﲈت.

وﰲ اﻟﺴﻴﺎق ذاﺗﻪ ،ﲪﻠﺖ ﻣﻘﺎﻟﺔ ﻣﻨﺸﻮرة ﰲ ﺟﺮﻳﺪة اﻟﻐﺪ

ﻛﺜﲑا ﰲ
ووﻓﻖ اﳌﻘﺎﻟﺔ ،ﻓﺈن ﻣﺴﺘﻮﻳﺎت اﻟﻌﻨﻒ ﺗﺮﺗﻔﻊ ﹰ
اﻟﻌﺎﺋﻼت اﻟﺘﻲ ﻟﻴﺴﺖ ﳍﺎ ﻣﻮارد ﻣﺎﻟﻴﺔ.

ﺑﺎﻗﻮن واﻟﺘﻤﻮﻳﻞ اﻟﺪوﱄ ﰲ ﺗﻨﺎﻗﺺ .وﺟﺎء ﻓﻴﻬﺎ أن ﻧﺴﺒﺔ

اﻟﺴﻮرﻳﲔ ﰲ اﻷردن ﺻﺎدرة ﻣﻦ ﻣﺮﻛﺰ ﻋﺪاﻟﺔ ﻟﺪراﺳﺎت

اﻷردﻧﻴﺔ ﺑﺘﺎرﻳﺦ ٢٠١٩/٩/١٤م اﻟﻌﻨﻮان :اﻟﻼﺟﺌﻮن

وﰲ دراﺳﺔ ﺣﻮل اﻷوﺿﺎع اﻟﻘﺎﻧﻮﻧﻴﺔ ﻟﻼﺟﺌﲔ

Aƒé∏dG äÉª«fl ‘ ¿ƒÄLÓdG É¡«fÉ©j »àdG äÓμ°ûŸG
É¡∏M ‘ á«bƒ≤◊Gh á«fÉ°ùfE’G äÉª¶æŸGh ∫hódG QhOh

ﺣﻘﻮق اﻹﻧﺴﺎن ﰲ ٢٠١٩م ،ورد أن  %٩٣ﻣﻦ اﻟﻼﺟﺌﲔ

ﻛﺜﲑا ﻣﻦ اﻟﻌﺎﺋﻼت اﻟﻼﺟﺌﺔ ﺗﻀﻄﺮ إﱃ اﻟﺘﺨﲇ
إﱃ ذﻟﻚ أن ﹰ

ﺗﺘﺼﺪرﻫﺎ ﺑﲈ ﻳﺰﻳﺪ ﻋﲆ اﻟﻨﺼﻒ ﻗﻀﺎﻳﺎ ﺗﺘﻌﻠﻖ ﺑﺘﺜﺒﻴﺖ

إذ إن ﻋﺪ ﹰدا ﻻ ﻳﺴﺘﻬﺎن ﺑﻪ ﻣﻦ أﻃﻔﺎل اﻟﻼﺟﺌﲔ ﻳﻀﻄﺮون

اﻟﺴﻮرﻳﲔ ﰲ اﻷردن ﻳﻮاﺟﻬﻮن ﻣﺸﻜﻼت ﻗﺎﻧﻮﻧﻴﺔ ﳐﺘﻠﻔﺔ،

ﻋﻦ إرﺳﺎل أﺑﻨﺎﺋﻬﺎ وﺑﻨﺎﲥﺎ إﱃ اﳌﺪارس ﻟﺪوا ﹴع اﻗﺘﺼﺎدﻳﺔ؛

ﻗﻴﻮد اﻟﻮﻻدة ،وﻗﻀﺎﻳﺎ ﻣﺮﺗﺒﻄﺔ ﺑﺎﻟﻌﻤﻞ ،وﻗﻀﺎﻳﺎ ﻣﺎﻟﻜﲔ

ﻟﻠﻌﻤﻞ ﻣﻦ أﺟﻞ ﻣﺴﺎﻋﺪة ﻋﺎﺋﻼﲥﻢ .أﻣﺎ اﻟﻼﺟﺌﻮن اﻟﺬﻳﻦ

ﺗﺘﺼﻞ ﺑﺎﻟﻄﻼق واﻟﻨﻔﻘﺔ وﺣﻀﺎﻧﺔ اﻷﻃﻔﺎل وﺗﺜﺒﻴﺖ ﻋﻘﻮد

ﺗﺮاﺟﻊ ﻣﺴﺘﻮ
اﻷﻣﻢ اﳌﺘﺤﺪة )أوﻧﺮوا( ،ﻓﻬﻢ ﻳﻌﺎﻧﻮن
ﹶ
ﺧﺪﻣﺎت اﻟﻮﻛﺎﻟﺔ ﺑﺴﺒﺐ ﺗﺮاﺟﻊ اﻟﺪﻋﻢ اﳌﻘﺪم ﳍﺎ ،وﺑﺨﺎﺻﺔ

وﻣﺴﺘﺄﺟﺮﻳﻦ ،ﺗﻠﻴﻬﺎ ﺑﲈ ﻳﺰﻳﺪ ﻋﲆ اﻟﺮﺑﻊ ﻗﻀﺎﻳﺎ ﴍﻋﻴﺔ

اﻟﺰواج ،ﰲ ﺣﲔ ﺗﺘﻮزع اﻟﻨﺴﺒﺔ اﳌﺘﺒﻘﻴﺔ ﺑﲔ ﻗﻀﺎﻳﺎ ﺟﻨﺎﺋﻴﺔ،

وأﺧﺮ ﺟﺰاﺋﻴﺔ.

وﺗﻌﺰو اﻟﺪراﺳﺔ اﳌﺸﻜﻼت اﻟﻘﺎﻧﻮﻧﻴﺔ اﻟﺘﻲ ﻳﻮاﺟﻬﻬﺎ

اﻟﻼﺟﺌﻮن اﻟﺴﻮرﻳﻮن ﰲ اﻷردن إﱃ أﺳﺒﺎب ﻣﺘﻌﺪدة
ﻣﻨﻬﺎ :اﺧﺘﻼف اﻟﺘﴩﻳﻌﺎت ﺑﲔ اﻟﺒﻠﺪﻳﻦ ،وﺿﻌﻒ اﻟﻮﻋﻲ

ﻳﻌﺘﻤﺪون ﰲ ﺗﻌﻠﻴﻢ أﻃﻔﺎﳍﻢ ﻋﲆ اﳌﺴﺎﻋﺪات اﻟﺘﻲ ﺗﻘﺪﻣﻬﺎ

ﻣﻦ اﻟﻮﻻﻳﺎت اﳌﺘﺤﺪة اﻷﻣﲑﻛﻴﺔ )ﰊ ﰊ ﳼ ﻋﺮﰊ،news/
ﺳﺒﺘﻤﱪ ٢٠١٨م(.

وﻣﻦ ﻣﺪوﻧﺎت اﻟﺒﻨﻚ اﻟﺪوﱄ /أﺻﻮات ﻋﺮﺑﻴﺔ ،ﻳﺸﲑ

ﺗﻘﺮﻳﺮ أﻋﺪه ﺑﻮل ﺑﺮﻳﺘﻴﺘﻮر وﻧﴩ ﰲ ٢٠١٦/٢/١٨م

ﻟﺪ ﻛﺜﲑ ﻣﻦ اﻟﻼﺟﺌﲔ اﻟﺴﻮرﻳﲔ ﺑﺄﳘﻴﺔ ﺣﻞ ﻣﺸﻜﻼﲥﻢ

ﲢﺖ ﻋﻨﻮان :اﳌﺸﻜﻼت اﻟﻘﺎﻧﻮﻧﻴﺔ ﻟﻼﺟﺌﲔ إﱃ أن أﻛﺜﺮ

اﳌﺴﺎﻋﺪة اﻟﻘﺎﻧﻮﻧﻴﺔ ﻻرﺗﻔﺎع ﺗﻜﺎﻟﻴﻔﻬﺎ .وﺗﺄﰐ اﻟﺪراﺳﺔ

ﰲ :ﻧﻔﻘﺔ اﻟﺰوﺟﺔ اﳌﻄﻠﻘﺔ ،وﺣﻀﺎﻧﺔ اﻷﻃﻔﺎل ،وإﺛﺒﺎت
ﹺ
ﻋﺎﺋﻼﲥﻢ ،وزواج
اﻟﺰواج ،وﻫﺠﺮ ﻛﺜﲑﻳﻦ ﻣﻦ اﻷزواج

اﻟﻘﺎﻧﻮﻧﻴﺔ ،وﺻﻌﻮﺑﺔ ﺣﺼﻮل اﻟﻼﺟﺌﲔ اﻟﺴﻮرﻳﲔ ﻋﲆ
ﺿﻤﻦ ﻣﴩوع ﺿﲈﻧﺎت ﺣﻘﻮق اﻟﻼﺟﺌﲔ اﻟﺴﻮرﻳﲔ اﻟﺬي

اﳌﺸﻜﻼت اﻟﻘﺎﻧﻮﻧﻴﺔ اﻟﺘﻲ ﻳﻮاﺟﻬﻬﺎ اﻟﻼﺟﺌﻮن ﺗﺘﻤﺜﻞ

ﻳﻨﻔﺬه ﻣﺮﻛﺰ ﻋﺪاﻟﺔ ﻟﺪراﺳﺎت ﺣﻘﻮق اﻹﻧﺴﺎن ﺑﺎﻟﴩاﻛﺔ

اﻟﻘﺎﴏات ،وارﺗﻔﺎع ﻣﺴﺘﻮ اﻟﻌﻨﻒ اﳌﻨﺰﱄ ﻟﺪ

اﻟﺘﻮﺻﻴﺎت اﻟﺘﻲ ﺧﺮﺟﺖ ﲠﺎ اﻟﺪراﺳﺔ :ﺗﻮﻓﲑ ﺧﺪﻣﺎت

ﻋﺮﺑﻴﺔ٢٠١٦ ،م(.

ﻣﻊ اﻟﻮﻛﺎﻟﺔ اﻹﺳﺒﺎﻧﻴﺔ ﻟﻠﺘﻌﺎون اﻹﻧﲈﺋﻲ اﻟﺪوﱄ .وﻣﻦ
اﳌﺴﺎﻋﺪة اﻟﻘﺎﻧﻮﻧﻴﺔ ﻟﻠﻔﺌﺎت اﳌﻬﻤﺸﺔ ﻣﻦ اﻟﻼﺟﺌﲔ ﻣﺜﻞ:

اﻟﻨﺴﺎء ،واﻷﻃﻔﺎل ،وإﻃﻼق ﺑﺮاﻣﺞ ﺗﻮﻋﻴﺔ ﻟﻼﺟﺌﲔ

اﻟﺴﻮرﻳﲔ ﻣﻦ أﺟﻞ ﺗﻌﺮﻳﻔﻬﻢ ﺑﺤﻘﻮﻗﻬﻢ وواﺟﺒﺎﲥﻢ وﻓ ﹰﻘﺎ

ﻟﻠﻘﺎﻧﻮن اﻷردﲏ واﳌﻌﺎﻳﲑ اﻟﺪوﻟﻴﺔ ﳊﻘﻮق اﻹﻧﺴﺎن.

وﰲ ﺳﺒﺘﻤﱪ ﻣﻦ ﻋﺎم ٢٠١٨م ،ﻇﻬﺮت ﻣﻘﺎﻟﺔ ﰲ ﰊ ﰊ ﳼ

ﻋﺮﰊ news /ﺑﻌﻨﻮان :ﻛﻴﻒ ﻳﺴﺘﻘﺒﻞ أﺑﻨﺎء اﻟﻼﺟﺌﲔ اﻟﻌﺎم
اﻟﺪراﳼ اﳉﺪﻳﺪ؟ ﹸأ ﹺﺷ ﹶﲑ ﻓﻴﻬﺎ إﱃ ﻋﺪد ﻣﻦ اﳌﺸﻜﻼت اﻟﺘﻲ

ﻓﻘﺮا )اﻟﺒﻨﻚ اﻟﺪوﱄ /أﺻﻮات
اﻟﻌﺎﺋﻼت اﻟﻼﺟﺌﺔ اﻷﺷﺪ ﹰ
وﰲ دراﺳﺔ ﻧﴩﲥﺎ اﻟﻮﻛﺎﻟﺔ اﻹﺧﺒﺎرﻳﺔ اﻷﳌﺎﻧﻴﺔ )(DW

ﹰ
ﻧﻘﻼ ﻣﻦ ﻣﻬﺎﺟﺮ ﻧﻴﻮز ﺑﺘﺎرﻳﺦ ٢٠١٧/١٠/١٥م ،ﲢﺖ

ﻋﻨﻮان :ﺣﺮﻣﺎن اﻟﻼﺟﺌﲔ ﻣﻦ اﻟﺘﻌﻠﻴﻢ ﻣﺸﻜﻠﺔ ﻋﺎﳌﻴﺔ،
واﻷﻣﻢ اﳌﺘﺤﺪة ﲢﺬر ﻣﻦ اﻟﻌﻮاﻗﺐ ،ﻳﺸﲑ ﻛﻠﻮ ﻟﻴﻨﻬﺎم

ورﻳﻢ ﺿﻮا إﱃ أن ﻧﺴﺒﺔ أﻃﻔﺎل اﻟﻼﺟﺌﲔ اﳌﺤﺮوﻣﲔ

ﻣﻦ اﻟﺘﻌﻠﻴﻢ ﺣﻮل اﻟﻌﺎﱂ ﺗﺘﺠﺎوز ﻧﺴﺒﺔ أﻗﺮاﳖﻢ ﻣﻦ ﻏﲑ

اﻟﻼﺟﺌﲔ ﺑﺨﻤﺲ ﻣﺮات ،وأن ﻫﻨﺎك ﻋﺪ ﹰدا ﻣﻦ أﻃﻔﺎل

ﻳﻌﺎﻧﻴﻬﺎ اﻟﻼﺟﺌﻮن ﻟﺘﺄﻣﲔ ﺗﻌﻠﻴﻢ ﻣﻨﺎﺳﺐ ﻷﺑﻨﺎﺋﻬﻢ وﺑﻨﺎﲥﻢ،

اﻟﻼﺟﺌﲔ ﱂ ﻳﺪﺧﻠﻮا اﳌﺪرﺳﺔ إﻃﻼ ﹰﻗﺎ .وﰲ ﺗﻘﺮﻳﺮ ﺻﺪر

واﳌﺴﺘﻠﺰﻣﺎت اﳌﺪرﺳﻴﺔ ،واﻛﺘﻈﺎظ اﻟﺼﻔﻮف اﻟﺪراﺳﻴﺔ

اﻟﺴﺎﻣﻲ ﻟﻸﻣﻢ اﳌﺘﺤﺪة ﻟﺸﺆون اﻟﻼﺟﺌﲔ ،ﻣﻦ أن

أﺑﺮزﻫﺎ :ارﺗﻔﺎع ﺗﻜﺎﻟﻴﻒ اﻟﺪراﺳﺔ ،وارﺗﻔﺎع أﺛﲈن اﻷدوات

ﺑﺎﻟﺘﻼﻣﻴﺬ ،وﻗﻠﺔ أﻋﺪاد اﳌﻌﻠﻤﲔ ﰲ ﺑﻌﺾ اﳌﻨﺎﻃﻖ .ﻳﻀﺎف

ﻣﺆﺧﺮا ﻣﻦ اﻷﻣﻢ اﳌﺘﺤﺪة ،ﺣﺬر ﻓﻴﻠﻴﺒﻮ ﻏﺮاﻧﺪي ،اﳌﻔﻮض
ﹰ
ﻓﻌﻮﺿﺎ ﻋﻦ اﻟﺘﻌﻠﻢ
»وﻗﺖ ﻫﺆﻻء اﻟﺼﻐﺎر ﻳﻀﻴﻊ ﺳﺪ؛
ﹰ
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واﻟﺘﻄﻮر ،ﹸﻳﺴﻠﺒﻮن أﻫﻢ ﺳﻨﻮات اﻟﺘﺄﻫﻴﻞ« .وأﺿﺎف ﰲ

ﺗﻘﺮﻳﺮه اﻟﺬي ﲪﻞ اﻟﻌﻨﻮان» :اﳌﻨﺴ ﹼﻴﻮن :ﺗﻌﻠﻴﻢ اﻟﻼﺟﺌﲔ

ﰲ أزﻣﺔ« ،أن ﺗﻌﻠﻴﻢ اﻟﻼﺟﺌﲔ اﻟﺸﺒﺎب أﻣﺮ ﺑﺎﻟﻎ اﻷﳘﻴﺔ

ﻟﻠﺪول اﻟﺘﻲ اﺳﺘﻘﺒﻠﺘﻬﻢ وﻟﺒﻠﺪاﳖﻢ اﻷﺻﻠﻴﺔ ﻋﲆ ﺣﺪ
ﺳﻮاء .وﺣﺚ اﻟﺘﻘﺮﻳﺮ اﻟﺪول اﻟﺘﻲ ﺗﺴﺘﻘﺒﻞ اﻟﻼﺟﺌﲔ ﻋﲆ
ﺗﻌﻠﻴﲈ ﻃﺎرﺋﹰﺎ ،ﺑﻞ
اﻻﺑﺘﻌﺎد ﻣﻦ ﻋﹶﺪﱢ ﺗﻌﻠﻴﻢ أﻃﻔﺎل اﻟﻼﺟﺌﲔ ﹰ

The Refugee Crisis and Beyond: What the
Law Requires and Ethics

)أزﻣﺔ اﻟﻼﺟﺌﲔ وﻣﺎ وراءﻫﺎ :ﻣﺘﻄﻠﺒﺎت اﻟﻘﺎﻧﻮن

واﻷﺧﻼﻗﻴﺎت( ،ﺗﺒﲔ وﺟﻮد ﻓﺸﻞ أورﰊ ﰲ اﻻﻟﺘﺰام
ﺑﺎﳌﺘﻄﻠﺒﺎت اﻟﺪﻧﻴﺎ اﳌﻔﺮوﺿﺔ ﻋﲆ اﻟﺪول اﻷورﺑﻴﺔ

إدراﺟﻪ ﺑﺼﻮرة ﻣﻨﻬﺠﻴﺔ ﰲ اﻟﺘﻨﻤﻴﺔ اﻟﻮﻃﻨﻴﺔ ﻟﺘﻠﻚ اﻟﺪول

ﺑﻤﻘﺘﴣ اﻟﻘﺎﻧﻮن اﻟﺪوﱄ؛ إذ ﺗﻐﻠﻖ ﺗﻠﻚ اﻟﺪول ﺣﺪودﻫﺎ

وﻣﻨﻈﲈ وﻳﻨﺘﻬﻲ
اﻟﺘﻌﻠﻴﻢ اﳌﻘﺪم ﻷﻃﻔﺎل اﻟﻼﺟﺌﲔ ﻣﻨﻬﺠﻴﺎ
ﹰ

واﳌﻌﺘﻘﻼت ﻣﻦ أﺟﻞ ﲣﻮﻳﻒ اﻟﻼﺟﺌﲔ اﻟﺬﻳﻦ ﻳﻔﻜﺮون

ﻋﲆ ﻧﺤﻮ ﻳﺸﻤﻞ اﻟﺘﺨﻄﻴﻂ وﺗﻮﻓﲑ اﳌﻴﺰاﻧﻴﺔ ﺑﺤﻴﺚ ﻳﻜﻮن
ﺑﺸﻬﺎدات رﺳﻤﻴﺔ ﻣﺼﺪﻗﺔ )اﻟﻮﻛﺎﻟﺔ اﻹﺧﺒﺎرﻳﺔ اﻷﳌﺎﻧﻴﺔ
 ،DWﹰ
ﻧﻘﻼ ﻣﻦ ﻣﻬﺎﺟﺮ ﻧﻴﻮز٢٠١٧/١٠/١٥ ،م(.

وﰲ ﻣﻘﺎﻟﺔ ﰲ ﺟﺮﻳﺪة اﳊﻴﺎة اﻟﻠﺒﻨﺎﻧﻴﺔ ﻧﴩت ﰲ /٤/٢٨

٢٠١٨م ،ﻣﺒﻨﻴﺔ ﻋﲆ دراﺳﺔ ﻣﻄﻮﻟﺔ أﻋﺪﲥﺎ ﻣﺪﻳﺮة ﻣﺮﻛﺰ

ﻛﺎرﻧﻴﻐﻲ ﻣﻬﻰ ﳛﻴﻰ ﻋﻦ أوﺿﺎع اﻟﻼﺟﺌﲔ اﻟﺴﻮرﻳﲔ

ﰲ وﺟﻪ اﻟﻼﺟﺌﲔ ،وﺗﺰج ﺑﻜﺜﲑﻳﻦ ﻣﻨﻬﻢ ﰲ اﻟﺴﺠﻮن

ﰲ اﻟﻘﺪوم إﱃ أورﺑﺎ .وﻗﺪ أوﺻﺖ اﻟﺪراﺳﺔ اﻟﺪول

اﻷورﺑﻴﺔ ﺑﺎﻟﺘﺠﺎوب ﻣﻊ أزﻣﺔ اﻟﻼﺟﺌﲔ اﻟﺘﻲ ﻫﻲ أزﻣﺔ
إﻧﺴﺎﻧﻴﺔ ﰲ اﳌﻘﺎم اﻷول ،وﺑﺬل اﳉﻬﻮد ﳊﻞ اﻟﻨﺰاﻋﺎت
اﳌﺴﻠﺤﺔ اﻟﺘﻲ ﺗﻌﺪ اﻟﺴﺒﺐ اﻟﺮﺋﻴﺲ ﰲ ﻣﺸﻜﻠﺔ اﻟﻠﺠﻮء

).(James et a1, 2015

ﰲ ﻟﺒﻨﺎن واﻷردن ﲢﺖ ﻋﻨﻮان :أﺻﻮات ﻣﻬﻤﺸﺔ  -ﻣﺎ
ﳛﺘﺎﺟﻪ اﻟﻼﺟﺌﻮن اﻟﺴﻮرﻳﻮن ﻟﻠﻌﻮدة إﱃ اﻟﻮﻃﻦ ،ﹸأ ﹺﺷ ﹶﲑ

ﺣﻮل أوﺿﺎع ﳐﻴﲈت اﻟﻼﺟﺌﲔ ﰲ ﻓﻠﺴﻄﲔ ﺑﻌﻨﻮان:

واﺟﺘﲈﻋﻴﺔ ﺿﺨﻤﺔ ،وﺑﺨﺎﺻﺔ ﰲ ﳎﺎل اﳊﺼﻮل ﻋﲆ

دراﺳﺔ ﰲ ﺟﻐﺮاﻓﻴﺔ اﻟﻌﻤﺮان ،وﻫﻲ دراﺳﺔ ﻟﻨﻴﻞ درﺟﺔ

إﱃ أن اﻟﻼﺟﺌﲔ اﻟﺴﻮرﻳﲔ ﻳﻮاﺟﻬﻮن ﲢﺪﻳﺎت اﻗﺘﺼﺎدﻳﺔ
اﳌﺄو واﻟﺘﻌﻠﻴﻢ واﻟﺮﻋﺎﻳﺔ اﻟﺼﺤﻴﺔ واﻟﻌﻤﻞ.

وﺗﺸﲑ اﻟﺪراﺳﺔ إﱃ أﻧﻪ ﺧﻼ ﹰﻓﺎ ﻻﺗﻔﺎﻗﻴﺔ اﻷﻣﻢ

وأﺟﺮ اﻟﺒﺎﺣﺚ إﻳﺎد ﳏﻤﺪ ﺷﻨﺎﻋﺔ )٢٠٠٩م( دراﺳﺔ

ﳐﻴﲈت اﻟﻼﺟﺌﲔ ﰲ ﻓﻠﺴﻄﲔ )٢٠٠٠ -١٩٥٠م( -

اﻟﺪﻛﺘﻮراه ﻧﻮﻗﺸﺖ ﰲ ﻣﻌﻬﺪ اﻟﺒﺤﻮث واﻟﺪراﺳﺎت

اﻟﻌﺮﺑﻴﺔ اﻟﺘﺎﺑﻊ ﳉﺎﻣﻌﺔ اﻟﺪول اﻟﻌﺮﺑﻴﺔ ﰲ ﻣﴫ .وﻗﺪ

رﻛﺰت اﻟﺪراﺳﺔ ﻋﲆ اﳉﻮاﻧﺐ اﻟﻌﻤﺮاﻧﻴﺔ ﻟﻠﻤﺨﻴﲈت

اﳌﺘﺤﺪة ﻟﻌﺎم ١٩٥١م اﳋﺎﺻﺔ ﺑﻮﺿﻊ اﻟﻼﺟﺌﲔ
وﺑﺮوﺗﻮﻛﻮل ﻋﺎم ١٩٦٧م اﳌﻠﺤﻖ ﲠﺎ ،ﹶﻳ ﹸﻌﺪﱡ ﱞ
ﻛﻞ

ﰲ ﻓﻠﺴﻄﲔ ،ودراﺳﺔ ﳎﺘﻤﻊ ﺳﻜﺎن ﺗﻠﻚ اﳌﺨﻴﲈت،

ﺳﻮرﻳﺎ ﺿﻴﻮ ﹰﻓﺎ ﻻ ﻻﺟﺌﲔ ،وﻫﻮ ﻣﺎ ﳚﻌﻞ اﻟﺒﻠﺪﻳﻦ ﻏﲑ

اﻟﺪﻳﻤﻮﻏﺮاﻓﻴﺔ واﻻﻗﺘﺼﺎدﻳﺔ واﻻﺟﺘﲈﻋﻴﺔ ﻟﻘﺎﻃﻨﻴﻬﺎ،

ﻣﻦ ﻟﺒﻨﺎن واﻷردن اﻟﻔﺎرﻳﻦ ﻣﻦ ﺟﺤﻴﻢ اﳊﺮب ﰲ
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وﰲ دراﺳﺔ أﺟﺮﻳﺖ ﻋﺎم ٢٠١٥م ﺑﻌﻨﻮان:

ﻣﻠﺰﻣﲔ ﺑﺎﻻﻋﱰاف ﺑﺎﳊﻘﻮق اﻟﺘﻲ ﺗﻀﻤﻨﺘﻬﺎ اﻻﺗﻔﺎﻗﻴﺔ

اﻟﻌﺪد )  ( ١ﺟﻤﺎدى اﻷوﻟﻰ  1441ﻫـ  /ﻳﻨﺎﻳﺮ 2020م

واﻟﱪوﺗﻮﻛﻮل اﳌﻠﺤﻖ ﲠﺎ ،وأﺑﺮزﻫﺎ ﺣﻘﻮق اﻟﻼﺟﺌﲔ

واﻟﺘﻮزﻳﻊ اﳉﻐﺮاﰲ واﻟﺘﻄﻮر اﻟﻌﻤﺮاﲏ ﳍﺎ ،واﳋﺼﺎﺋﺺ
ﹰ
ﲢﻠﻴﻼ ﻟﻠﻜﺜﺎﻓﺔ
واﻟﺘﺠﻬﻴﺰات اﳌﺘﻮاﻓﺮة ﻓﻴﻬﺎ ،ﻛﲈ ﺗﻀﻤﻨﺖ

اﻟﺴﻜﺎﻧﻴﺔ واﺳﺘﺨﺪاﻣﺎت اﻷراﴈ ﻓﻴﻬﺎ .وﺑﻴﻨﺖ ﻧﺘﺎﺋﺞ

ﰲ ﺣﺮﻳﺔ اﳊﺮﻛﺔ واﻟﺘﻨﻘﻞ ،واﳊﲈﻳﺔ ،واﻟﻌﺪل ،واﻟﻌﻤﻞ

اﻟﺪراﺳﺔ أن ﺛﻤﺔ أزﻣﺔ ﺳﻜﻦ ﻓﺎﺋﻘﺔ ﰲ اﳌﺨﻴﲈت اﳌﺪروﺳﺔ

)ﺟﺮﻳﺪة اﳊﻴﺎة٢٠١٨/٤/٢٨ ،م(.

وﺗﺮدي ﻣﺴﺘﻮ اﳋﺪﻣﺎت ،وأن ﺗﻘﻠﻴﺺ ﻣﻴﺰاﻧﻴﺔ وﻛﺎﻟﺔ

اﻟﺘﻲ ﲢﺪد واﺟﺒﺎت اﻟﺪول اﳌﺴﺘﻀﻴﻔﺔ ﲡﺎه اﻟﻼﺟﺌﲔ

ﺑﺴﺒﺐ اﻟﻜﺜﺎﻓﺔ اﻟﺴﻜﺎﻧﻴﺔ اﻟﻌﺎﻟﻴﺔ ﺟﺪا ،وﺿﻴﻖ اﳌﺴﺎﺣﺔ،
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اﻷﻣﻢ اﳌﺘﺤﺪة )أوﻧﺮوا( ﻓﺎﻗﻢ اﻟﻮﺿﻊ ﰲ اﳌﺨﻴﲈت ،وﺣﺎل

اﻟﺮﻋﺎﻳﺔ واﻟﻌﻴﺶ اﻟﻜﺮﻳﻢ ﳍﻢ رﻳﺜﲈ ﺗﻨﻘﴤ ﳏﻨﺘﻬﻢ وﻳﻌﻮدون

دون ﺣﺪوث أي ﺗﻄﻮر ﻓﻴﻬﺎ ،وأﺛﺮ ﰲ اﳋﺪﻣﺎت اﻟﺼﺤﻴﺔ

إﱃ ﺑﻠﺪاﳖﻢ.

ﻓﻴﻬﺎ ،إﱃ ﺟﺎﻧﺐ ارﺗﻔﺎع ﻣﻌﺪل وﻓﻴﺎت اﻷﻃﻔﺎل ﺣﺪﻳﺜﻲ

ﻧﺘﺎﺋﺞ اﻟﺪراﺳﺔ:

اﳌﻘﺪﻣﺔ ﻟﺴﻜﺎﳖﺎ ،وﻻ ﺳﻴﲈ ﰲ ﻇﻞ ارﺗﻔﺎع ﻣﻌﺪل اﳋﺼﻮﺑﺔ

اﻟﻮﻻدة ،واﻧﺘﺸﺎر اﻹﻋﺎﻗﺎت ﺑﲔ اﻟﺴﻜﺎن ،وﺑﺨﺎﺻﺔ

اﻹﻋﺎﻗﺔ اﳊﺮﻛﻴﺔ.

وﻗﺪ ﺗﻨﺎوﻟﺖ ﺟﺮﻳﺪة دﻧﻴﺎ اﻟﻮﻃﻦ اﻟﺪراﺳﺔ اﳌﺸﺎر إﻟﻴﻬﺎ

ﹸﻌﺮ ﹸض اﻟﻨﺘﺎﺋﺞ اﻟﺘﻲ
ﰲ ﻫﺬا اﳉﺰء ﻣﻦ اﻟﺪراﺳﺔ ،ﺗ ﹶ
ﺗﻮﺻﻠﺖ إﻟﻴﻬﺎ اﻟﺒﺎﺣﺜﺔ ﻓﻴﲈ ﻳﺘﻌﻠﻖ ﺑﺘﺤﺪﻳﺪ اﳌﺸﻜﻼت

ﰲ ٢٠٠٩/٤/١٢م ﰲ ﻣﻘﺎﻟﺔ ﺑﻌﻨﻮان :دراﺳﺔ )ﻛﺜﺎﻓﺔ

ﲔ
اﻟﺘﻲ ﻳﻌﺎﻧﻴﻬﺎ اﻟﻼﺟﺌﻮن ﰲ ﳐﻴﲈت اﻟﻠﺠﻮء ،وﻫﻲ ﻛﲈ ﹶﺗ ﹶﺒ ﱠ ﹶ
ﻣﻦ اﻟﻨﺘﺎﺋﺞ ﻣﺸﻜﻼت ﻣﺘﺪاﺧﻠﺔ وﻣﺘﺸﺎﺑﻜﺔ إﱃ ﺣﺪ ﺑﻌﻴﺪ،

دوﱄ ﰲ دﻋﻢ ﻣﻴﺰاﻧﻴﺔ اﻷوﻧﺮوا(.

ﻣﻦ أﺟﻞ ﺗﺴﻬﻴﻞ إﳚﺎد ﺣﻠﻮل ﳍﺎ .وﻗﺪ اﺟﺘﻬﺪت اﻟﺒﺎﺣﺜﺔ

ﺳﻜﺎﻧﻴﺔ وﺳﻜﻨﻴﺔ ﻋﺎﻟﻴﺔ ﺟﺪا ﰲ ﳐﻴﲈت اﻟﻼﺟﺌﲔ وﺗﻘﺼﲑ

ﻣﺎ ﻳﻤﻴﺰ اﻟﺪراﺳﺔ اﳊﺎﻟﻴﺔ:

اﺳﺘﻔﺎدت اﻟﺒﺎﺣﺜﺔ ﻣﻦ اﻟﻌﺪﻳﺪ ﻣﻦ اﻟﺒﺤﻮث واﻟﺪراﺳﺎت

اﻟﺘﻲ ﺑﺤﺜﺖ ﻗﻀﺎﻳﺎ ﺗﺘﻌﻠﻖ ﺑﺎﻟﻼﺟﺌﲔ اﻟﺬﻳﻦ ﻳﻌﻴﺸﻮن ﰲ

ﳐﻴﲈت ﳉﻮء ﰲ ﺑﻠﺪان ﻏﲑ ﺑﻠﺪاﳖﻢ .وﻗﺪ اﺗﻀﺢ أن ﻏﺎﻟﺒﻴﺔ
اﻟﺒﺤﻮث واﻟﺪراﺳﺎت ﺗﻨﺎوﻟﺖ أوﺿﺎع ﻻﺟﺌﲔ ﻣﻌﻴﻨﲔ ﰲ

ﺑﻠﺪان ﻣﻌﻴﻨﺔ ،وأﳖﺎ اﻋﺘﻤﺪت ﰲ ﻛﺜﲑ ﻣﻦ اﳊﺎﻻت ﻋﲆ
اﺳﺘﺒﺎﻧﺎت ﻻﺳﺘﻄﻼع أوﺿﺎع اﻟﻼﺟﺌﲔ ﻣﻦ أﺟﻞ ﲢﺪﻳﺪ
اﳌﺸﻜﻼت اﻟﺘﻲ ﻳﻌﺎﻧﻮﳖﺎ .أﻣﺎ اﻟﺪراﺳﺔ اﳊﺎﻟﻴﺔ ﻓﺘﻌﻨﻰ ﺑﺘﺤﺪﻳﺪ

وﻫﻮ ﻣﺎ ﻳﺰﻳﺪ ﻣﻦ ﺻﻌﻮﺑﺔ اﻟﻔﺼﻞ ﺑﻴﻨﻬﺎ ﲠﺪف ﺗﺼﻨﻴﻔﻬﺎ

ﰲ ﺗﺼﻨﻴﻒ ﺗﻠﻚ اﳌﺸﻜﻼت إﱃ ﻣﺸﻜﻼت اﻗﺘﺼﺎدﻳﺔ
واﺟﺘﲈﻋﻴﺔ وﺻﺤﻴﺔ وﻧﻔﺴﻴﺔ وﻗﺎﻧﻮﻧﻴﺔ وﻣﺸﻜﻼت

أﺧﺮ .وﻗﺪ ﹸوﺟﺪ أن ﺑﻌﺾ ﺗﻠﻚ اﳌﺸﻜﻼت ﻗﺪ ﻳﻜﻮن

ﺳﺒ ﹰﺒﺎ ﰲ ﺑﻌﻀﻬﺎ اﻵﺧﺮ ،أو ﻧﺘﻴﺠﺔ ﻟﺒﻌﻀﻬﺎ اﻵﺧﺮ .وﻓﻴﲈ
ﻳﺄﰐ ﻋﺮض ﻷﺑﺮز ﺗﻠﻚ اﳌﺸﻜﻼت.

اﳌﺸﻜﻼت اﻻﻗﺘﺼﺎدﻳﺔ:

ﺗﺘﺼﺪر ﻣﺸﻜﻼت اﻟﻔﻘﺮ واﻟﺒﻄﺎﻟﺔ وﻗﻠﺔ اﻟﺪﺧﻞ أو

اﻧﻌﺪاﻣﻪ اﳌﺸﻜﻼت اﻻﻗﺘﺼﺎدﻳﺔ اﻟﺘﻲ ﻳﻌﺎﻧﻴﻬﺎ اﻟﻼﺟﺌﻮن ﰲ

اﳌﺸﻜﻼت اﻟﺘﻲ ﻳﻌﺎﻧﻴﻬﺎ اﻟﻼﺟﺌﻮن ﰲ ﳐﻴﲈت اﻟﻠﺠﻮء

ﳐﻴﲈت اﻟﻠﺠﻮء ﰲ اﻟﺪول اﳌﺴﺘﻀﻴﻔﺔ ،وﻻ ﺳﻴﲈ أن ﻏﺎﻟﺒﻴﺔ

وﻣﻦ ﺛﻢ ﺗﺼﻨﻴﻒ ﺗﻠﻚ اﳌﺸﻜﻼت إﱃ اﻗﺘﺼﺎدﻳﺔ واﺟﺘﲈﻋﻴﺔ

ﰲ ﻛﺜﲑ ﻣﻦ اﻷﺣﻴﺎن ﻻ ﳚﺪون ﹰ
ﻋﻤﻼ ﻳﻌﻴﻨﻬﻢ ﻋﲆ ﺗﻠﺒﻴﺔ

ﺑﻐﺾ اﻟﻨﻈﺮ ﻋﻦ ﺟﻨﺴﻴﺎﲥﻢ أو اﻟﺪول اﻟﺘﻲ ﺗﺴﺘﻀﻴﻔﻬﻢ،
وﺻﺤﻴﺔ وﻧﻔﺴﻴﺔ وﻗﺎﻧﻮﻧﻴﺔ وﻣﺸﻜﻼت أﺧﺮ؛ ﻣﻦ أﺟﻞ

اﻟﺘﻮﺻﻞ إﱃ ﺣﻠﻮل ﻟﺘﻠﻚ اﳌﺸﻜﻼت ﺗﻀﻌﻬﺎ اﻟﺒﺎﺣﺜﺔ أﻣﺎم

ﺻﻨﺎع اﻟﻘﺮار ﰲ اﻟﺪول واﳌﻨﻈﲈت اﻹﻧﺴﺎﻧﻴﺔ واﳊﻘﻮﻗﻴﺔ

ﻣﻦ ﻳﻌﻴﺸﻮن ﰲ ﺗﻠﻚ اﳌﺨﻴﲈت ﻫﻢ ﻣﻦ اﻟﻔﻘﺮاء ،وأﳖﻢ
ﻣﺘﻄﻠﺒﺎﲥﻢ اﳌﻌﻴﺸﻴﺔ ،وإن وﺟﺪ ﺑﻌﻀﻬﻢ ﹰ
ﻋﻤﻼ ﻓﺈﳖﻢ ﻻ

أﺟﻮرا ﻛﺎﻓﻴﺔ ﺗﺆﻣﻦ ﳍﻢ اﳊﺪ اﻷدﻧﻰ ﻣﻦ اﻟﻌﻴﺶ
ﻳﺘﻘﺎﺿﻮن
ﹰ

اﻟﻜﺮﻳﻢ ،وﻳﻜﻮﻧﻮن ﲢﺖ رﲪﺔ أرﺑﺎب اﻟﻌﻤﻞ اﻟﺬﻳﻦ

اﳌﻌﻨﻴﺔ ﺑﺸﺆون اﻟﻼﺟﺌﲔ .واﳌﺆﻣﻞ أن ﺗﺴﻬﻢ ﻫﺬه اﻟﺪراﺳﺔ

ﻛﺜﲑا ﻣﺎ ﻳﺴﺘﻐﻠﻮﳖﻢ ﺑﺴﺒﺐ ﺣﺎﺟﺘﻬﻢ اﳌﺎﺳﺔ إﱃ اﻟﻌﻤﻞ،
ﹰ

اﳌﻌﻨﻴﺔ ﺑﻘﻀﺎﻳﺎ اﻟﻼﺟﺌﲔ ،وﺗﻮﺟﻴﻪ اﳌﺰﻳﺪ ﻣﻦ اﻟﺪﻋﻢ اﳌﺎدي

وﺑﺴﺒﺐ ﻓﻘﺮ اﻷﴎ اﻟﻼﺟﺌﺔ ﰲ اﳌﺨﻴﲈت وﺑﺤﺜﻬﺎ ﻋﻦ

ﰲ رﻓﻊ ﻣﺴﺘﻮ اﻫﺘﲈم اﳌﺠﺘﻤﻊ اﻟﺪوﱄ ﺑﺪوﻟﻪ وﻣﻨﻈﲈﺗﻪ
واﳌﻌﻨﻮي واﻟﻘﺎﻧﻮﲏ ﳍﻢ ،ﺑﻐﺮض ﺗﻮﻓﲑ اﳊﺪ اﻷدﻧﻰ ﻣﻦ

واﺿﻄﺮارﻫﻢ إﱃ اﻟﻌﻤﻞ ﻣﻬﲈ ﻛﺎﻧﺖ أوﺿﺎﻋﻪ ﺳﻴﺌﺔ.

ﻟﻘﻤﺔ اﻟﻌﻴﺶ ،ﻓﺈن ﺑﻌﺾ ﺗﻠﻚ اﻷﴎ وﻧﺴﺎﺋﻬﺎ ﻳﻀﻄﺮون
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إﱃ اﻟﺘﺴﻮل ﰲ ﺑﻌﺾ اﻷﺣﻴﺎن ،وﻫﺬا ﳚﻌﻠﻬﻢ ﻋﺮﺿﺔ

وﺗﻈﻞ ﻗﺎﴏة ﻋﻦ اﺳﺘﻴﻌﺎب اﻷﻋﺪاد اﻟﻐﻔﲑة ﻣﻦ اﻟﻼﺟﺌﲔ

وآﺧﺮون٢٠١٨ ،م(.

اﻟﻼﺟﺌﻮن ﰲ اﳌﺨﻴﲈت ﻋﲆ اﻟﺼﻌﻴﺪ اﻻﺟﺘﲈﻋﻲ ﻣﺸﻜﻠﺔ

ﻻﺳﺘﻐﻼل ﲡﺎر اﻟﺒﴩ وﺿﻌﺎف اﻟﻨﻔﻮس )اﳊﻨﻴﻄﻲ
وﺑﺸﻜﻞ ﻋﺎم ،ﻓﺈن اﻟﻼﺟﺌﲔ اﻟﻘﺎﻃﻨﲔ ﰲ ﳐﻴﲈت

اﻻﻛﺘﻈﺎظ اﻟﺘﻲ ﺗﺆدي ﺑﺪورﻫﺎ إﱃ ﻛﺜﲑ ﻣﻦ اﻻﺣﺘﻜﺎك

ﺗﻘﺪﻣﻬﺎ ﳍﻢ ﺑﻌﺾ اﻟﺪول واﳌﻨﻈﲈت اﳌﻌﻨﻴﺔ ﺑﺸﺆون

وﻛﺜﲑا ﻣﺎ ﻳﺆدي ذﻟﻚ إﱃ
اﳌﺮاﻓﻖ اﻟﺼﺤﻴﺔ ودورات اﳌﻴﺎه.
ﹰ

اﻟﻠﺠﻮء ﻳﻌﺘﻤﺪون اﻋﺘﲈ ﹰدا ﺷﺒﻪ ﺗﺎم ﻋﲆ اﳌﺴﺎﻋﺪات اﻟﺘﻲ
اﻟﻼﺟﺌﲔ ،إﺿﺎﻓﺔ إﱃ اﳌﻌﻮﻧﺎت اﻟﺘﻲ ﺗﺼﻠﻬﻢ ﻣﻦ ﺑﻌﺾ
اﳍﻴﺌﺎت اﳋﲑﻳﺔ وأﻫﻞ اﳋﲑ ﰲ اﻟﺪول اﳌﺴﺘﻀﻴﻔﺔ .وﺗﺘﻤﻴﺰ

ﺗﻠﻚ اﳌﺴﺎﻋﺪات واﳌﻌﻮﻧﺎت ﺑﺄﳖﺎ ﻇﺮﻓﻴﺔ وﻏﲑ ﻣﱪﳎﺔ،
وﺗﺄﰐ ﻋﲆ ﺷﻜﻞ ﻓﺰﻋﺎت أو ردود أﻓﻌﺎل.

وﻣﺎ ﻳﺰﻳﺪ اﳌﺸﻜﻼت اﻟﺘﻲ ﻳﻌﺎﻧﻴﻬﺎ اﻟﻼﺟﺌﻮن ﰲ

ﳐﻴﲈت اﻟﻠﺠﻮء ﻣﻦ اﳉﺎﻧﺐ اﻻﻗﺘﺼﺎدي ﺳﻮ ﹰءا ،ﻫﻮ أن

ﻏﺎﻟﺒﻴﺔ اﻟﺪول اﳌﺴﺘﻀﻴﻔﺔ ﻟﻼﺟﺌﲔ ﻫﻲ ﻧﻔﺴﻬﺎ ﺗﻌﺎﲏ اﻟﻔﻘﺮ

واﻟﺒﻄﺎﻟﺔ وﺷﺢ اﳌﻮارد وﻓﺮص اﻟﻌﻤﻞ ،وأﳖﺎ ﰲ ﻛﺜﲑ ﻣﻦ

ﺑﲔ اﻟﺴﻜﺎن اﻟﺬﻳﻦ ﻳﻀﻄﺮون ﻏﺎﻟ ﹰﺒﺎ إﱃ اﻻﺷﱰاك ﰲ

ﺣﺎﻻت اﺳﺘﻐﻼل أو ﲢﺮش ﺟﻨﴘ ،وﺑﺨﺎﺻﺔ ﻓﻴﲈ ﻳﺘﻌﻠﻖ

ﺑﺎﻷﻃﻔﺎل واﻟﻨﺴﺎء .ﻳﻀﺎف إﱃ ذﻟﻚ أن ﺑﻘﺎء ﻋﺪد ﻣﻦ
اﻟﺸﺒﺎب اﻟﻼﺟﺌﲔ داﺧﻞ اﳌﺨﻴﲈت ﺑﻼ ﻋﻤﻞ ﻣﻦ ﺷﺄﻧﻪ أن

ﻳﻘﻮد إﱃ اﻟﻌﺪﻳﺪ ﻣﻦ اﳌﺸﺎﺟﺮات وأﻋﲈل اﻟﺸﻐﺐ )اﳊﻨﻴﻄﻲ
وآﺧﺮون٢٠١٨ ،م(.

وﻫﻨﺎ ﲡﺪر اﻹﺷﺎرة إﱃ أن ﻫﺬا اﻟﻮﺿﻊ ﻳﻔﺮض ﻋﲆ

اﻟﺪول اﳌﺴﺘﻀﻴﻔﺔ ﻟﻼﺟﺌﲔ ﲢﺪﻳﺎت أﻣﻨﻴﺔ ﻛﺒﲑة؛ ﻓﻬﻲ

ﺗﻀﻄﺮ إﱃ ﺗﺴﺨﲑ ﺟﺰء ﻣﻦ إﻣﻜﺎﻧﻴﺎﲥﺎ اﻷﻣﻨﻴﺔ واﻹدارﻳﺔ

اﻷﺣﻴﺎن ﻗﺎﴏة ﻋﻦ ﺗﺄﻣﲔ اﻟﻌﻴﺶ اﻟﻜﺮﻳﻢ ﳌﻮاﻃﻨﻴﻬﺎ،

ﻟﻠﺴﻴﻄﺮة ﻋﲆ اﳊﺎﻟﺔ اﻻﺟﺘﲈﻋﻴﺔ ﰲ اﳌﺨﻴﲈت ،وﻳﺰﻳﺪ اﻷﻣﺮ

ﳑﺎ ﺳﺒﻖ ،ﺗﺘﻀﺢ اﳊﺎﺟﺔ إﱃ أن ﻳﺒﺬل اﳌﺠﺘﻤﻊ

اﻟﻼﺟﺌﲔ ﰲ اﳌﺨﻴﲈت -وﺑﺨﺎﺻﺔ اﻟﻔﺌﺎت اﳌﺴﺘﻀﻌﻔﺔ

ﻓﻜﻴﻒ ﻟﻼﺟﺌﲔ اﻟﺬﻳﻦ ﺗﺴﺘﻀﻴﻔﻬﻢ؟!

اﻟﺪوﱄ اﳌﺰﻳﺪ ﻣﻦ اﳉﻬﻮد ﻟﺘﺄﻣﲔ اﻟﺪﻋﻢ اﳌﺎدي
اﳌﻄﻠﻮب ﻣﻦ أﺟﻞ ﺗﻮﻓﲑ ﺣﻴﺎة ﻛﺮﻳﻤﺔ ﻟﻼﺟﺌﲔ ،ﻋﲆ

ﺗﺴﻮل ﳍﻢ أﻧﻔﺴﻬﻢ اﺳﺘﻐﻼل
ﺻﻌﻮﺑﺔ وﺟﻮد أﺷﺨﺎص ﻗﺪ ﹼ

ﻣﻨﻬﻢ ﻛﺎﻷﻃﻔﺎل واﻟﻨﺴﺎء -ﻟﺘﺤﻘﻴﻖ أﻏﺮاﺿﻬﻢ وﻣﺂرﲠﻢ
اﻟﺸﺨﺼﻴﺔ اﻟﺪﻧﻴﺌﺔ.

أن ﺗﻜﻮن ﺗﻠﻚ اﳉﻬﻮد ﻣﻨﺴﻘﺔ وﻣﱪﳎﺔ ،وأن ﺗﹸﺪﹾ ﹶﻋ ﹶﻢ
ﹸ
اﻟﺪول اﳌﺴﺘﻀﻴﻔ ﹸﺔ ﻟﻼﺟﺌﲔ ،وﺑﺨﺎﺻﺔ اﻟﻔﻘﲑة ﻣﻨﻬﺎ؛

ﻣﻦ أن ﻳﺘﻌﺮﺿﻦ ﻟﻠﺘﺤﺮش اﳉﻨﴘ أو رﺑﲈ اﻻﻏﺘﺼﺎب

ﻋﲆ اﻟﻮﺟﻪ اﻷﻛﻤﻞ ،وﻻ ﺳﻴﲈ أن ﻣﺸﻜﻠﺔ اﻟﻼﺟﺌﲔ

ﻓﻴﲈ ﻳﻌﺮف ﺑﺰواج اﻟﻘﺎﴏات ،وﻫﻮ ﻇﺎﻫﺮة اﺗﺴﻊ

ﻟﺘﺘﻤﻜﻦ ﻣﻦ أداء واﺟﺒﻬﺎ اﻹﻧﺴﺎﲏ ﲡﺎه اﻟﻼﺟﺌﲔ
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اﻟﺘﻲ ﺗﺘﺪﻓﻖ إﻟﻴﻬﺎ .وﻣﻦ أﺑﺮز اﳌﺸﻜﻼت اﻟﺘﻲ ﻳﻌﺎﻧﻴﻬﺎ

أﺻﺒﺤﺖ ﰲ اﻵوﻧﺔ اﻷﺧﲑة ﺗﺸﻜﻞ ﻋﺒ ﹰﺌﺎ ﹰ
ﺛﻘﻴﻼ ﻋﲆ
اﻗﺘﺼﺎدات اﻟﺪول اﳌﺴﺘﻀﻴﻔﺔ.

اﻟﻌﺪد )  ( ١ﺟﻤﺎدى اﻷوﻟﻰ  1441ﻫـ  /ﻳﻨﺎﻳﺮ 2020م

اﳌﺸﻜﻼت اﻻﺟﺘﲈﻋﻴﺔ:

ﺗﺘﺼﻒ اﳌﺨﻴﲈت اﻟﺘﻲ ﺗﺄوي اﻟﻼﺟﺌﲔ ﺑﺎﻟﺒﺴﺎﻃﺔ

واﻟﻌﺸﻮاﺋﻴﺔ ﰲ أﻏﻠﺐ اﻷﺣﻴﺎن؛ ﻓﻬﻲ ﺗﻘﺎم ﻋﺎدة ﻋﲆ ﻋﺠﻞ،

وﺑﺴﺒﺐ ﺧﻮف أﴎ اﻟﻼﺟﺌﲔ ﰲ اﳌﺨﻴﲈت ﻋﲆ ﻓﺘﻴﺎﲥﺎ

داﺧﻞ اﳌﺨﻴﲈت ،ﺗﻌﻤﺪ ﺑﻌﺾ ﺗﻠﻚ اﻷﴎ إﱃ ﺗﺰوﳚﻬﻦ

ﻋﻠﲈ أن ﻣﻌﻈﻢ ﺗﻠﻚ اﻟﺰﳚﺎت
اﻧﺘﺸﺎرﻫﺎ ﰲ اﻵوﻧﺔ اﻷﺧﲑة ،ﹰ

ﻳﻨﺘﻬﻲ إﱃ اﻟﻄﻼق واﻟﺘﴩد ﻷن اﻟﻔﺘﻴﺎت اﻟﻘﺎﴏات ﻏﲑ

ﻣﻬ ﹼﻴﺂت ﻟﺘﺤﻤﻞ ﺗﺒﻌﺎت اﻟﺰواج.

ﻣﻦ ﻧﺎﺣﻴﺔ أﺧﺮ ،ﺗﻌﺎﲏ اﻷﴎ اﻟﻼﺟﺌﺔ ﰲ اﳌﺨﻴﲈت -ﰲ

ﻛﺜﲑ ﻣﻦ اﻷﺣﻴﺎن -ﻣﺸﻜﻠ ﹶﺔ اﻟﺘﻔﻜﻚ اﻷﴎي؛ ﻓﻬﻨﺎك أﻓﺮاد

أو أﺟﺰاء أﴎ ﻗﺪﻣﻮا إﱃ ﳐﻴﲈت اﻟﻠﺠﻮء ،وﺗﺮﻛﻮا ﺑﻌﺾ
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أﻓﺮاد أﴎﻫﻢ ﰲ ﺑﻠﺪاﳖﻢ اﻷﺻﻠﻴﺔ ﻟﺴﺒﺐ أو ﻵﺧﺮ ،وﻫﻮ

ﻣﺎ ﻳﺒﻘﻴﻬﻢ ﰲ ﺣﺎﻟﺔ ﻣﻦ اﻟﻘﻠﻖ واﻟﺘﻮﺗﺮ اﻟﺪاﺋﻤﲔ ،وﻳﺮﻓﻊ ﻣﻦ

ﻣﺴﺘﻮ اﻟﻌﻨﻒ اﳌﻨﺰﱄ ﺑﻴﻨﻬﻢ.

وﻟﻌﻞ ﻣﺎ ﻳﻤﻜﻦ اﻟﻘﻴﺎم ﺑﻪ ﻟﻠﺤﺪ ﻣﻦ اﳌﺸﻜﻼت

وﻛﻠﻬﺎ أﻣﻮر ﻳﻤﻜﻦ ر ﹼدﻫﺎ إﱃ ﺿﻌﻒ اﻟﺒﻨﻴﺔ اﻟﺘﺤﺘﻴﺔ

اﻟﺬي ﹸﻳﻌﺰ ﺑﺪوره إﱃ ﺿﻌﻒ اﻹﻣﻜﺎﻧﻴﺎت اﳌﺎﻟﻴﺔ.
وﻣﻦ ﻧﺎﺣﻴﺔ أﺧﺮ ،ﻓﺈن ﻛﺜﲑﻳﻦ ﻣﻦ ﻗﺎﻃﻨﻲ ﳐﻴﲈت
اﻟﻠﺠﻮء ﻫﻢ ﻣﻦ اﻟﻔﻘﺮاء اﻟﺬﻳﻦ ﺗﺘﻔﺸﻰ ﰲ أوﺳﺎﻃﻬﻢ

اﻻﺟﺘﲈﻋﻴﺔ ﰲ ﳐﻴﲈت اﻟﻠﺠﻮء ﻳﱰﻛﺰ ﰲ ﺟﺎﻧﺒﲔ ،أوﳍﲈ

أﻣﺮاض ﳐﺘﻠﻔﺔ ،وﻣﻨﻬﻢ ﻣﻦ ﻫﻮ ﰲ ﺣﺎﺟﺔ إﱃ اﻟﻌﻼج

ﳉﻌﻠﻬﺎ ﻗﺎدرة ﻋﲆ اﺳﺘﻴﻌﺎب اﻷﻋﺪاد اﻟﻜﺒﲑة ﻣﻦ

ﺻﺤﻴﺢ أن ﺑﻌﺾ اﻟﺪول اﳌﺴﺘﻀﻴﻔﺔ ﻟﻼﺟﺌﲔ ﻳﻮﻓﺮ

ﻳﺘﻌﻠﻖ ﺑﺘﺤﺴﲔ ﻣﻘﻮﻣﺎت اﻟﺒﻨﻴﺔ اﻟﺘﺤﺘﻴﺔ ﰲ اﳌﺨﻴﲈت

اﻟﻼﺟﺌﲔ ،ﻣﻊ ﻣﺮاﻋﺎة ﺧﺼﻮﺻﻴﺔ اﻟﻌﺎﺋﻼت اﻟﻼﺟﺌﺔ ﻣﺎ
أﻣﻜﻦ ،وﻳﺮﺗﺒﻂ اﳉﺎﻧﺐ اﻟﺜﺎﲏ ﺑﺈﻃﻼق ﲪﻼت إرﺷﺎد

وﺗﻮﻋﻴﺔ ﻣﺴﺘﻤﺮة ﻟﻠﻌﺎﺋﻼت اﻟﻼﺟﺌﺔ -وﺑﺨﺎﺻﺔ اﻟﻨﺴﺎء

واﻷﻃﻔﺎل -ﻟﺘﺘﻤﻜﻦ ﻣﻦ ﲪﺎﻳﺔ أﻓﺮادﻫﺎ ﻣﻦ اﻻﺳﺘﻐﻼل

ﻣﻦ ﺟﺎﻧﺐ ﲡﺎر اﻷزﻣﺎت واﳌﺘﻜﺴﺒﲔ وﺿﻌﺎف اﻟﻨﻔﻮس،

ﺳﻮاء ﻣﻦ داﺧﻞ اﳌﺨﻴﲈت أو ﻣﻦ ﺧﺎرﺟﻬﺎ.

اﳌﺸﻜﻼت اﻟﺼﺤﻴﺔ:

واﻷدوﻳﺔ واﻟﺮﻋﺎﻳﺔ اﻟﺼﺤﻴﺔ.

ﻣﺴﺘﻮﻳﺎت ﻣﻘﺒﻮﻟﺔ ﻧﺴﺒﻴﺎ ﻣﻦ اﻟﺮﻋﺎﻳﺔ اﻟﺼﺤﻴﺔ ﻟﻼﺟﺌﲔ،

ﺑﺤﻴﺚ ﳜﺘﻠﻒ اﻟﻮﺿﻊ ﻣﻦ ﺑﻠﺪ إﱃ آﺧﺮ ،ﻟﻜﻦ ﻣﺴﺘﻮ

اﻟﺮﻋﺎﻳﺔ اﻟﺼﺤﻴﺔ ﰲ ﳐﻴﲈت اﻟﻠﺠﻮء ﻳﺒﻘﻰ ﺑﺸﻜﻞ ﻋﺎم دون
اﳌﺴﺘﻮ اﳌﻄﻠﻮب .ﻓﻜﺜﲑ ﻣﻦ اﻷﻃﻔﺎل واﻟﻨﺴﺎء وﻛﺒﺎر

اﻟﺴﻦ ﰲ ﳐﻴﲈت اﻟﻠﺠﻮء ﻻ ﻳﺘﻠﻘﻮن اﻟﺮﻋﺎﻳﺔ اﻟﺼﺤﻴﺔ
اﳌﻼﺋﻤﺔ ،وﻻ ﳛﺼﻠﻮن ﻋﲆ اﻷدوﻳﺔ اﻟﻼزﻣﺔ ،وﺑﻌﻀﻬﻢ

ﻳﻤﻮت ﻧﺘﻴﺠﺔ ﻟﺬﻟﻚ.

أﺿﻒ إﱃ ذﻟﻚ أن اﻟﺒﻨﻴﺔ اﻟﺘﺤﺘﻴﺔ ﰲ ﻛﺜﲑ ﻣﻦ ﳐﻴﲈت

ﺗﺮﺗﺒﻂ اﳌﺸﻜﻼت اﻟﺼﺤﻴﺔ اﻟﺘﻲ ﻳﻌﺎﻧﻴﻬﺎ اﻟﻼﺟﺌﻮن

اﻟﻼﺟﺌﲔ ﺿﻌﻴﻔﺔ ﺑﺤﻴﺚ ﻻ ﺗﺼﻤﺪ أﻣﺎم ﺗﻘﻠﺐ اﻷوﺿﺎع

اﻟﺘﺤﺘﻴﺔ ،وﺗﺪﲏ ﻣﺴﺘﻮ اﻟﺮﻋﺎﻳﺔ اﻟﺼﺤﻴﺔ اﻟﺘﻲ ﻫﻲ
ﺣﻖ أﺳﺎﳼ ﻣﻦ ﺣﻘﻮق اﻟﻼﺟﺌﲔ ﹶﻛ ﹶﻔ ﹶﻠ ﹾﺘ ﹸﻪ ﳍﻢ اﻻﺗﻔﺎﻗﺎت

ﻫﻲ ﲢﻤﻴﻬﻢ ﻣﻦ ﺑﺮد اﻟﺸﺘﺎء .وﰲ اﻟﻌﺪﻳﺪ ﻣﻦ اﳊﺎﻻت،

ﰲ ﳐﻴﲈت اﻟﻠﺠﻮء ﺑﺠﺎﻧﺒﲔ أﺳﺎﺳﻴﲔ ﳘﺎ :ﺿﻌﻒ اﻟﺒﻨﻴﺔ

واﳌﻌﺎﻫﺪات واﻟﺘﴩﻳﻌﺎت اﻟﺪوﻟﻴﺔ ذات اﻟﺼﻠﺔ.

ﻓﻤﻦ ﻧﺎﺣﻴﺔ ،ﻻ ﺗﻜﻔﻲ اﻟﺒﻨﻴﺔ اﻟﺘﺤﺘﻴﺔ اﳌﺘﻮاﺿﻌﺔ

ﻟﻐﺎﻟﺒﻴﺔ ﳐﻴﲈت اﻟﻠﺠﻮء ﻟﺘﻠﺒﻴﺔ اﻻﺣﺘﻴﺎﺟﺎت اﻟﺼﺤﻴﺔ
ﻟﻼﺟﺌﲔ .ﻓﻌﲆ ﺳﺒﻴﻞ اﳌﺜﺎل ﻻ اﳊﴫ ،ﻳﺸﻜﻮ

اﻟﻼﺟﺌﻮن ﻣﻦ ﻣﺸﻜﻼت ﺻﺤﻴﺔ ﻧﺎﲨﺔ ﻋﻦ ﻧﻘﺺ
اﳌﻴﺎه ،واﻧﻘﻄﺎع اﻟﻜﻬﺮﺑﺎء ،واﻟﻜﻼب اﻟﻀﺎﻟﺔ ،واﻧﺘﺸﺎر

اﻟﻘﻮارض واﻟﺒﻌﻮض ،وﻧﻘﺺ اﻷﻏﺬﻳﺔ ،واﻧﻌﺪام
اﻟﻨﻈﺎﻓﺔ ،وﺗﺮاﻛﻢ اﻟﻨﻔﺎﻳﺎت واﻟﻐﺒﺎر واﻷﺗﺮﺑﺔ ،ورداءة

وﺿﻊ اﻟﻄﺮق داﺧﻞ اﳌﺨﻴﲈت ،وﺗﻘﻠﺐ اﻷوﺿﺎع
واﻷﺣﻮال اﳉﻮﻳﺔ )اﳊﻨﻴﻄﻲ وآﺧﺮون٢٠١٨ ،م(.

واﻷﺣﻮال اﳉﻮﻳﺔ ،ﻓﻼ ﻫﻲ ﺗﻘﻴﻬﻢ ﺣﺮ اﻟﺼﻴﻒ ،وﻻ
ﺟﺮﻓﺖ اﻟﺴﻴﻮل واﻷﻣﻄﺎر ﺧﻴﺎم اﻟﻼﺟﺌﲔ وﺗﺮﻛﺘﻬﻢ

ﻳﻮاﺟﻬﻮن ﻣﺼﲑﻫﻢ ﰲ اﻟﻌﺮاء ﲢﺖ ﺳﻤﻊ اﳌﺠﺘﻤﻊ
اﻟﺪوﱄ وﺑﴫه!

ﻣﺮه أﺧﺮ ﻧﺠﺪ أن ﺣﻞ ﻣﺜﻞ ﻫﺬه اﳌﺸﻜﻼت ﻟﻴﺲ
ﹼ

ﺑﺎﻷﻣﺮ اﻟﻌﺴﲑ إذا ﺻﺪﻗﺖ اﻟﻨﻮاﻳﺎ .واﻷﻣﺮ ﻳﺮﺗﺒﻂ ﺑﺄن

ﺗﻮﺟﻪ اﻟﺪول واﳌﻨﻈﲈت واﳍﻴﺌﺎت اﻟﺪوﻟﻴﺔ اﳌﺰﻳﺪ ﻣﻦ
اﻫﺘﲈﻣﻬﺎ ﺑﻘﻀﻴﺔ اﻟﻼﺟﺌﲔ ،وأن ﺗﻌﺪﻫﺎ ﻗﻀﻴﺔ ﻋﺎﳌﻴﺔ ذات

أوﻟﻮﻳﺔ ﻗﺼﻮ .ﻋﻨﺪﺋﺬ ﻓﻘﻂ ،ﻳﻤﻜﻦ اﳊﺪﹼ ﻣﻦ اﳌﺸﻜﻼت

اﻟﺼﺤﻴﺔ )وﻏﲑﻫﺎ( اﻟﺘﻲ ﻳﻌﺎﻧﻴﻬﺎ اﻟﻼﺟﺌﻮن ﰲ ﳐﻴﲈت

اﻟﻠﺠﻮء ﻋﲆ ﻧﺤﻮ ﻳﻀﻤﻦ ﳍﻢ اﳊﺼﻮل ﻋﲆ ﺣﻘﻬﻢ ﻣﻦ
اﻟﺮﻋﺎﻳﺔ اﻟﺼﺤﻴﺔ اﳌﻨﺎﺳﺒﺔ ﺣﻔﺎ ﹰﻇﺎ ﻋﲆ ﺣﻴﺎﲥﻢ.
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اﳌﺸﻜﻼت اﻟﻨﻔﺴﻴﺔ:

ﻳﻌﻴﺶ اﻟﻼﺟﺌﻮن ﰲ ﳐﻴﲈت اﻟﻠﺠﻮء ﺣﺎﻟﺔ ﻣﻦ اﳋﻮف

واﻟﻘﻠﻖ واﻟﺘﻮﺗﺮ ﺗﺘﺴﻢ ﺑﺎﳊﺪة واﻻﺳﺘﻤﺮارﻳﺔ .ﻓﺎﻟﻼﺟﺊ

ﻟﻴﻨﺠﻮ ﺑﻨﻔﺴﻪ وﻣﻦ ﻣﻌﻪ ﻣﻦ ﻋﺎﺋﻠﺘﻪ،
ﻋﻨﺪﻣﺎ ﻳﺄﰐ إﱃ اﳌﺨﻴﻢ
ﹶ

ﻳﻜﻮن ﰲ وﺿﻊ أﻗﺮب ﻣﺎ ﻳﻜﻮن إﱃ اﻟﺼﺪﻣﺔ؛ ﻓﻬﻮ ﻻ ﻳﻌﺮف
ﻣﺎ ﻳﻨﺘﻈﺮه ﻣﻦ ﺻﻌﻮﺑﺎت وﻣﺸﻜﻼت ﻣﻦ ﺟﻬﺔ ،وﻻ ﻳﻌﻠﻢ

ﻛﻢ ﻣﻦ اﻟﻮﻗﺖ ﺳﻴﺴﺘﻤﺮ ﻣﻜﻮﺛﻪ ﰲ اﳌﺨﻴﻢ .وﲡﺪر اﻹﺷﺎرة

ﻳﻌﺎﻧﻴﻬﺎ اﻟﻼﺟﺌﻮن ﰲ ﳐﻴﲈت اﻟﻠﺠﻮء.

اﳌﺸﻜﻼت اﻟﻘﺎﻧﻮﻧﻴﺔ:

ﻳﻮاﺟﻪ اﻟﻼﺟﺌﻮن اﻟﺬﻳﻦ ﻳﻌﻴﺸﻮن ﰲ ﳐﻴﲈت اﻟﻠﺠﻮء

ﻣﺸﻜﻼت ﻗﺎﻧﻮﻧﻴﺔ ﳐﺘﻠﻔﺔ ﻳﺘﻌﻠﻖ ﻣﻌﻈﻤﻬﺎ ﺑﺎﻷﺣﻮال

اﻟﺸﺨﺼﻴﺔ ،ﻣﺜﻞ :إﺛﺒﺎت اﳍﻮﻳﺔ ،وإﺛﺒﺎت اﻟﺰواج،

إﱃ أن ﺑﻌﺾ اﻟﻼﺟﺌﲔ رﺑﲈ ﻛﺎﻧﻮا ﻳﻌﻴﺸﻮن ﰲ ﺑﻠﺪاﳖﻢ ﰲ

واﻟﻄﻼق ،وﻧﻔﻘﺔ اﻟﺰوﺟﺔ واﻷﻃﻔﺎل ،وﺣﻀﺎﻧﺔ اﻷﻃﻔﺎل،

إﱃ ﻣﻐﺎدرة ﺑﻠﺪاﳖﻢ ﻃﻠ ﹰﺒﺎ ﻟﻠﻨﺠﺎة .ﻓﻤﻨﻬﻢ ﻣﻦ ﻛﺎن ﻳﻌﻴﺶ

اﳉﻨﺎﺋﻴﺔ واﳉﺰاﺋﻴﺔ.

ﻣﺴﺘﻮ اﻗﺘﺼﺎدي واﺟﺘﲈﻋﻲ ﻣﻘﺒﻮل ﻗﺒﻞ أن ﻳﻀﻄﺮوا
ﰲ ﻣﻨﺰﻟﻪ وﻳﲈرس ﹰ
ﻋﻤﻼ ﻳﻜﻔﻴﻪ ﻣﺘﻄﻠﺒﺎت اﻟﻌﻴﺶ اﻟﻜﺮﻳﻢ

ﻟﻪ وﻟﻌﺎﺋﻠﺘﻪ .وﻣﻨﻬﻢ ﻣﻦ ﳉﺄ ﺑﻤﻔﺮده أو ﺑﺠﺰء ﻣﻦ ﻋﺎﺋﻠﺘﻪ

ﻓﻘﻂ ،ﺗﺎرﻛﹰﺎ اﳉﺰء اﻵﺧﺮ وراءه ﰲ ﺑﻠﺪه ،ﻓﻬﻮ ﻳﻌﻴﺶ ﰲ

واﻹﻗﺎﻣﺔ ،وﺗﺼﺎرﻳﺢ اﻟﻌﻤﻞ ،إﱃ ﺟﺎﻧﺐ ﺑﻌﺾ اﻟﻘﻀﺎﻳﺎ

وﻳﺮﺟﻊ ﺑﺎﺣﺜﻮن اﳌﺸﻜﻼت اﻟﻘﺎﻧﻮﻧﻴﺔ اﻟﺘﻲ ﻳﻌﺎﻧﻴﻬﺎ

اﻟﻼﺟﺌﻮن إﱃ أﺳﺒﺎب ﻣﺘﻌﺪدة أﺑﺮزﻫﺎ :اﺧﺘﻼف

اﻟﻘﻮاﻧﲔ واﻟﺘﴩﻳﻌﺎت اﻟﻨﺎﻓﺬة ﰲ ﺑﻠﺪان اﻟﻠﺠﻮء ﻋﻦ
ﺗﻠﻚ اﳌﻌﻤﻮل ﲠﺎ ﰲ ﺑﻠﺪان اﻟﻼﺟﺌﲔ اﻷﺻﻠﻴﺔ ،وﻏﻴﺎب

ﻗﻠﻖ داﺋﻢ ﻋﲆ ﺣﻴﺎﲥﻢ ،وﻻ ﺳﻴﲈ أن اﻟﺒﻠﺪان اﻟﺘﻲ ﻳﺄﰐ ﻣﻨﻬﺎ
ﹴ
ﻧﺰاﻋﺎت ﻣﺴﻠﺤ ﹰﺔ ﻗﺪ
اﻟﻼﺟﺌﻮن ﺗﻌﺎﲏ -ﰲ أﻏﻠﺐ اﻷﺣﻴﺎن-

وﻋﻲ اﻟﻼﺟﺌﲔ ﺑﺤﻘﻮﻗﻬﻢ وواﺟﺒﺎﲥﻢ اﻟﻘﺎﻧﻮﻧﻴﺔ ﰲ

ﻣﻦ اﻟﻌﺎﺋﻼت اﻟﺘﻲ ﺗﻌﻴﺶ ﰲ ﳐﻴﲈت اﻟﻠﺠﻮء ﻳﻨﺘﴩ ﺑﻴﻨﻬﺎ

إﻣﻜﺎﻧﻴﺎﲥﻢ اﳌﺎﻟﻴﺔ ،وﻏﻴﺎب ﺣﺼﻮﳍﻢ ﻋﲆ اﻻﺳﺘﺸﺎرات

اﻷﻣﺮاض اﻟﻨﻔﺴﻴﺔ ﻣﻦ ﺷﺄﻧﻪ أن ﻳﻘﻮد إﱃ ارﺗﻔﺎع ﻣﺴﺘﻮ

إﻟﻴﻬﺎ ﰲ ﻇﻞ ارﺗﻔﺎع ﺗﻜﻠﻔﺘﻬﺎ )اﻟﺒﻨﻚ اﻟﺪوﱄ  /أﺻﻮات

ﻛﺜﲑا
ﺗﻮدي ﺑﺤﻴﺎة ﻣﻦ ﻳﺒﻘﻰ ﻓﻴﻬﺎ ﰲ أي ﳊﻈﺔ .وﻗﺪ وﺟﺪ أن ﹰ

اﻻﻛﺘﺌﺎب واﻟﻘﻠﻖ واﻟﺘﻮﺗﺮ .ﻛﲈ ﺗﺒﲔ أن اﻧﺘﺸﺎر ﻣﺜﻞ ﻫﺬه

اﻟﻌﻨﻒ اﳌﻨﺰﱄ اﻟﺬي ﳞﺪد ﺣﻴﺎة أﻃﻔﺎﳍﺎ وﻧﺴﺎﺋﻬﺎ ﺑﺼﻮرة

ﺧﺎﺻﺔ ).(DW, 2016

واﳉﺪﻳﺮ ﺑﺎﻟﺬﻛﺮ أن اﳌﺸﻜﻼت اﻟﻨﻔﺴﻴﺔ اﻟﺘﻲ ﻳﻌﺎﻧﻴﻬﺎ
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اﻟﻨﻔﴘ ،ﺑﻐﺮض ﲣﻔﻴﻒ آﺛﺎر اﳌﺸﻜﻼت اﻟﻨﻔﺴﻴﺔ اﻟﺘﻲ

ﺑﻠﺪان اﻟﻠﺠﻮء ،وﺻﻌﻮﺑﺔ وﺻﻮﳍﻢ إﱃ اﳌﺤﺎﻛﻢ ﻟﻀﻌﻒ

اﻟﻘﺎﻧﻮﻧﻴﺔ اﻟﺘﻲ ﺗﻀﻤﻦ ﺣﻘﻮﻗﻬﻢ اﻟﻘﺎﻧﻮﻧﻴﺔ وﺗﺮﺷﺪﻫﻢ
ﻋﺮﺑﻴﺔ٢٠١٦ ،م(.

وﻫﻨﺎ ﲡﺐ اﻹﺷﺎرة إﱃ أن ﻣﻦ اﻟﴬوري ﺗﻮﻋﻴﺔ

اﻟﻼﺟﺌﲔ ﺑﺤﻘﻮﻗﻬﻢ وواﺟﺒﺎﲥﻢ اﻟﻘﺎﻧﻮﻧﻴﺔ ﰲ ﺑﻠﺪان

اﻟﻌﺪد )  ( ١ﺟﻤﺎدى اﻷوﻟﻰ  1441ﻫـ  /ﻳﻨﺎﻳﺮ 2020م

ﻛﺜﲑا ﻣﺎ ﺗﺮﺗﺒﻂ ارﺗﺒﺎ ﹰﻃﺎ
اﻟﻼﺟﺌﻮن ﰲ ﳐﻴﲈت اﻟﻠﺠﻮء ﹰ
ﻣﺒﺎﴍا ﺑﺎﻟﻨﺰاﻋﺎت اﳌﺴﻠﺤﺔ ﰲ ﺑﻠﺪاﳖﻢ .ﻟﺬا ﻛﺎن ﻟﺰا ﹰﻣﺎ
ﹰ
ﻋﲆ اﳌﺠﺘﻤﻊ اﻟﺪوﱄ ﺑﺪوﻟﻪ وﻣﻨﻈﲈﺗﻪ وﻫﻴﺌﺎﺗﻪ ذات

ﻣﻦ اﺗﺒﺎع إﺟﺮاءات اﻟﺘﻘﺎﴈ اﳌﻨﺎﺳﺒﺔ ﻟﻠﺤﺼﻮل ﻋﲆ

ﻳﻘﴫ ﻣﻦ ﻣﺪة
اﻟﻨﺰاﻋﺎت اﳌﺴﻠﺤﺔ ،وﻫﻮ ﻣﺎ ﻣﻦ ﺷﺄﻧﻪ أن ﹼ

اﻟﻘﻮاﻧﲔ واﻟﺘﴩﻳﻌﺎت اﻟﺴﺎرﻳﺔ ﰲ ﺑﻠﺪان اﻟﻠﺠﻮء ﻣﻦ ﺟﻬﺔ

اﻟﺼﻠﺔ أن ﻳﺒﺎدر إﱃ اﻟﺴﻌﻲ اﳊﺜﻴﺚ ﻹﳚﺎد ﺣﻠﻮل ﻟﺘﻠﻚ

ﺑﻘﺎء اﻟﻼﺟﺌﲔ ﰲ ﳐﻴﲈت اﻟﻠﺠﻮء .أﺿﻒ إﱃ ذﻟﻚ اﳊﺎﺟﺔ
اﳌﺎﺳﺔ إﱃ ﺗﻮﻓﲑ ﺧﺪﻣﺎت اﻹرﺷﺎد اﻟﻨﻔﴘ ،ورﺑﲈ اﻟﻌﻼج

اﻟﻠﺠﻮء ﻓﻮر ﻗﺪوﻣﻬﻢ إﱃ اﳌﺨﻴﲈت ،إﺿﺎﻓﺔ إﱃ ﺗﻘﺪﻳﻢ
اﻻﺳﺘﺸﺎرات اﻟﻘﺎﻧﻮﻧﻴﺔ اﳌﺠﺎﻧﻴﺔ ﳍﻢ ﻣﻦ أﺟﻞ ﲤﻜﻴﻨﻬﻢ

ﺣﻘﻮﻗﻬﻢ ﻣﻦ ﺟﻬﺔ ،واﻟﺘﴫف ﻋﲆ ﻧﺤﻮ ﻻ ﳜﺮق

أﺧﺮ .ﻛﺬﻟﻚ ﻳﺘﺤﺘﻢ اﲣﺎذ اﻹﺟﺮاءات اﳌﻼﺋﻤﺔ ﻟﻠﺤﺪ

ﻣﻦ اﻧﺘﺸﺎر ﻇﺎﻫﺮة زواج اﻟﻘﺎﴏات اﻟﺘﻲ ﺑﺎﺗﺖ ﺗﺘﺴﺒﺐ ﰲ
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اﻟﻌﺪﻳﺪ ﻣﻦ اﳌﺸﻜﻼت اﳌﺘﻌﻠﻘﺔ ﺑﺎﻟﺰواج واﻟﻄﻼق واﻟﻨﻔﻘﺔ
واﳊﻀﺎﻧﺔ وﻏﲑﻫﺎ.

ﻣﺸﻜﻼت أﺧﺮ:

ﺛﻤﺔ ﻣﺸﻜﻼت أﺧﺮ ﻳﻌﺎﻧﻴﻬﺎ اﻟﻼﺟﺌﻮن ﰲ ﳐﻴﲈت

اﻟﻠﺠﻮء ،وﰲ ﻣﻘﺪﻣﺔ ﻫﺬه اﳌﺸﻜﻼت ﻣﺸﻜﻠﺔ ﻧﻘﺺ

اﳌﺴﺘﻀﻴﻔﺔ ،ﺗﺰاﻳﺪت ﲪﻼت اﻟﺘﺤﺮﻳﺾ ﻋﲆ اﻟﻼﺟﺌﲔ ﰲ

ﺗﻠﻚ اﻟﺪول ،وأﺻﺒﺢ ﹸﻳﻨﻈﺮ إﻟﻴﻬﻢ ﻋﲆ أﳖﻢ ﻳﺸﻜﻠﻮن ﻋﺒ ﹰﺌﺎ

اﺟﺘﲈﻋﻴﺎ واﻗﺘﺼﺎدﻳﺎ ودﻳﻤﻮﻏﺮاﻓﻴﺎ ﻋﲆ ﳎﺘﻤﻌﺎت اﻟﺪول
اﳌﺴﺘﻀﻴﻔﺔ .وذﻫﺐ ﻛﺜﲑ ﻣﻦ دول اﻟﻌﺎﱂ إﱃ إﻏﻼق

ﺣﺪودﻫﺎ ﰲ وﺟﻪ اﻟﻼﺟﺌﲔ إﱃ درﺟﺔ ﺗﺮك ﻛﺜﲑ ﻣﻨﻬﻢ

ﻓﺮﻳﺴﺔ ﻟﻠﻤﻮت ﰲ ﻋﺮض اﻟﺒﺤﺮ.

اﻟﺘﻌﻠﻴﻢ اﻟﺘﻲ ﺗﺮﺟﻊ إﱃ ﻋﺪم ﻗﺪرة اﻟﻌﺎﺋﻼت اﻟﻼﺟﺌﺔ

وﻫﻨﺎ ﻻ ﺑﺪ ﻣﻦ اﻹﺷﺎرة إﱃ ﴐورة ﺣﺼﻮل أﻃﻔﺎل

ﳐﺘﻠﻒ اﳌﺮاﺣﻞ اﻟﺪراﺳﻴﺔ ،ﻳﻀﺎف إﱃ ذﻟﻚ اﺿﻄﺮار

اﻟﺪراﺳﻴﺔ ،ﺑﺤﻴﺚ ﻳﻜﻮن ﺗﻌﻠﻴﻢ أﻃﻔﺎل اﻟﻼﺟﺌﲔ ﻣﱪﳎﹰﺎ

ﰲ اﳌﺨﻴﲈت ﻋﲆ دﻓﻊ ﺗﻜﺎﻟﻴﻒ ﺗﻌﻠﻴﻢ أﺑﻨﺎﺋﻬﺎ وﺑﻨﺎﲥﺎ ﰲ
ﻛﺜﲑ ﻣﻦ أﺑﻨﺎء اﻟﻼﺟﺌﲔ وﺑﻨﺎﲥﻢ إﱃ اﻟﺘﴪب ﻣﻦ اﳌﺪرﺳﺔ

واﻻﻧﺨﺮاط ﰲ اﻟﻌﻤﻞ؛ ﻟﻺﺳﻬﺎم ﰲ ﺗﻮﻓﲑ دﺧﻞ ﻟﻌﺎﺋﻼﲥﻢ

اﻟﻼﺟﺌﲔ ﻋﲆ ﻓﺮص ﻛﺎﻣﻠﺔ ﻟﻠﺘﻌﻠﻴﻢ ﰲ ﳐﺘﻠﻒ اﳌﺮاﺣﻞ

وﻳﺘﻮج ﺑﺎﻣﺘﺤﺎﻧﺎت وﺷﻬﺎدات رﺳﻤﻴﺔ
وﳑﻨﻬﺠﺎ ﻻ ﻃﺎرﺋﹰﺎ ،ﱠ
ﹰ

ﳌﺴﺎﻋﺪﲥﺎ ﰲ ﺗﺄﻣﲔ اﳊﺪ اﻷدﻧﻰ ﻣﻦ اﳌﺘﻄﻠﺒﺎت اﳌﻌﻴﺸﻴﺔ

ﻣﺼﺪﱠ ﻗﺔ .وﻳﺸﻜﻞ اﳊﻖ ﰲ اﻟﺘﻌﻠﻴﻢ ﺣﻘﺎ أﺳﺎﺳﻴﺎ ﻟﻼﺟﺌﲔ
ﹶﻛ ﹶﻔ ﹶﻠ ﹾﺘ ﹸﻪ ﳍﻢ اﻻﺗﻔﺎﻗﻴﺎت واﳌﻌﺎﻫﺪات واﻟﻘﻮاﻧﲔ ذات

٢٠١٨ ،newsم(.

اﻟﱪاﻣﺞ واﳋﻄﻂ وﻳﺮﺻﺪ اﳌﻴﺰاﻧﻴﺎت اﻟﻼزﻣﺔ اﻟﺘﻲ ﺗﻜﻔﻞ

اﻟﴬورﻳﺔ ﻟﺒﻘﺎﺋﻬﺎ ﻋﲆ ﻗﻴﺪ اﳊﻴﺎة )ﰊ ﰊ ﳼ ﻋﺮﰊ /

اﻟﺼﻠﺔ ﺑﺸﺆون اﻟﻼﺟﺌﲔ .وﻋﲆ اﳌﺠﺘﻤﻊ اﻟﺪوﱄ أن ﻳﻀﻊ

ﺣﺼﻮل أﺑﻨﺎء اﻟﻼﺟﺌﲔ وﺑﻨﺎﲥﻢ ﻋﲆ ﺣﻘﻬﻢ ﰲ اﻟﺘﻌﻠﻴﻢ.

وﺗﻀﺎف إﱃ ذﻟﻚ ﻣﺸﻜﻠﺔ اﻟﻠﻐﺔ اﻟﺘﻲ ﺗﱪز ﻋﻨﺪﻣﺎ
ﹴ
ﻟﻐﺎت ﲣﺘﻠﻒ ﻋﻦ
ﻳﻠﺠﺄ اﻟﻼﺟﺌﻮن إﱃ دول ﺗﺘﺤﺪث

ﻣﺎﺳﺔ إﱃ ﲪﻼت ﺗﻮﻋﻴﺔ
ﻣﻦ ﺟﻬﺔ أﺧﺮ ،ﺛﻤﺔ ﺣﺎﺟﺔ ﱠ

اﻟﻼﺟﺌﲔ اﻟﺬﻳﻦ ﻗﺪﻣﻮا إﱃ أورﺑﺎ .وﻋﲆ اﻟﺮﻏﻢ ﻣﻦ أن

ﰲ اﻟﺪول اﳌﺴﺘﻀﻴﻔﺔ ﻟﻼﺟﺌﲔ ﻋﲆ ﺣﺪﹼ ﺳﻮاء ،ﻳﻜﻮن ﻫﺪﻓﻬﺎ

ﻟﻐﺎت ﺑﻠﺪاﳖﻢ اﻷﺻﻠﻴﺔ .وﻳﻠﺤﻆ ذﻟﻚ ﹰ
ﻣﺜﻼ ﻟﺪ
ﺧﺪﻣﺎت اﻟﺘﻌﻠﻴﻢ اﻟﺘﻲ ﺗﻘﺪﻣﻬﺎ اﻟﺪول اﻷورﺑﻴﺔ ﻷﻃﻔﺎل

وﺗﺜﻘﻴﻒ ﻣﻜﺜﻔﺔ ﺗﺴﺘﻬﺪف اﻟﻼﺟﺌﲔ واﳌﺠﺘﻤﻌﺎت اﳌﺤﻠﻴﺔ
ﺗﻌﺰﻳﺰ اﻟﺘﻮاﺻﻞ واﻟﺘﻔﺎﻫﻢ ،وإرﺳﺎء أﺳﺲ اﻟﺘﻌﺎﻳﺶ ﺑﲔ

اﻟﻼﺟﺌﲔ اﻟﻘﺎدﻣﲔ إﻟﻴﻬﺎ ﻫﻲ أﻓﻀﻞ ﺑﻜﺜﲑ ﻣﻦ ﺧﺪﻣﺎت

اﻟﻼﺟﺌﲔ واﳌﺠﺘﻤﻌﺎت اﳌﺤﻠﻴﺔ ﰲ اﻟﺪول اﻟﺘﻲ ﺗﺴﺘﻀﻴﻔﻬﻢ،

ﻓﺈن ﻣﺸﻜﻠﺔ اﻟﻠﻐﺔ ﺗﺒﻘﻰ ﻋﺎﺋ ﹰﻘﺎ أﻣﺎم ﺗﻌﻠﻤﻬﻢ ،إﺿﺎﻓﺔ إﱃ

ﴍﻛﺎء ،وأﻧﻪ ﻳﻤﻜﻦ اﻻﺳﺘﻔﺎدة ﻣﻦ ﻛﻔﺎءاﲥﻢ وﺧﱪاﲥﻢ ﰲ

ﰲ ﺑﻠﺪان اﻟﻠﺠﻮء.

وﻣﻦ اﳌﺸﻜﻼت اﳌﻬﻤﺔ اﻟﺘﻲ ﻳﻌﺎﻧﻴﻬﺎ اﻟﻼﺟﺌﻮن ﰲ

ﳑﺎ ﺳﺒﻖ ،ﻳﺘﺒﲔ أن اﻟﻼﺟﺌﲔ ﰲ ﳐﻴﲈت اﻟﻠﺠﻮء
ﹴ
ﻣﺸﻜﻼت ﻋﺪﻳﺪ ﹰة وﻣﺘﻨﻮﻋ ﹰﺔ .وﺗﺆﻛﺪ اﻟﺒﺎﺣﺜﺔ
ﻳﻌﺎﻧﻮن

ﻳﺴﺘﻬﺎن ﲠﺎ ،ﻧﻈﺮة اﳌﺠﺘﻤﻊ اﳌﺤﲇ إﱃ اﻟﻼﺟﺌﲔ .ﻓﻔﻲ

وﻟﻴﺲ ﻋﻠﻴﻬﺎ ﻛﻠﻬﺎ ،ﻷن اﻹﺣﺎﻃﺔ ﺑﺠﻤﻴﻊ اﳌﺸﻜﻼت

اﻟﺘﻌﻠﻴﻢ اﻟﺘﻲ ﳛﺼﻞ ﻋﻠﻴﻬﺎ اﻟﻼﺟﺌﻮن ﰲ دول أﺧﺮ،

أﳖﺎ ﺗﺼﻌﺐ ﺗﻮاﺻﻞ اﻟﻼﺟﺌﲔ ﻣﻊ اﳌﺠﺘﻤﻌﺎت اﳌﺤﻠﻴﺔ

ﳐﻴﲈت اﻟﻠﺠﻮء ﰲ اﻟﺪول اﳌﺴﺘﻀﻴﻔﺔ ،وﻫﻲ ﻣﺸﻜﻠﺔ ﻻ
اﻵوﻧﺔ اﻷﺧﲑة ،وﻣﻊ اﺳﺘﻤﺮار أزﻣﺔ اﻟﻠﺠﻮء وﻃﻮل

ﻣﺪة ﻣﻜﻮث اﻟﻼﺟﺌﲔ ﰲ ﳐﻴﲈت اﻟﻠﺠﻮء ﰲ اﻟﺪول

ﺑﺤﻴﺚ ﹸﻳﻨ ﹶﻈ ﹸﺮ إﱃ اﻟﻼﺟﺌﲔ ﻋﲆ أﳖﻢ ﻟﻴﺴﻮا ﻣﻨﺎﻓﺴﲔ ﺑﻞ

دﻋﻢ اﻻﻗﺘﺼﺎدات اﻟﻮﻃﻨﻴﺔ ﻟﻠﺪول اﳌﺴﺘﻀﻴﻔﺔ.

أن اﻟﺪراﺳﺔ ﺳ ﱠﻠﻄﺖ اﻟﻀﻮء ﻋﲆ أﺑﺮز ﺗﻠﻚ اﳌﺸﻜﻼت
اﻟﺘﻲ ﺗﻮاﺟﻪ اﻟﻼﺟﺌﲔ ﰲ ﳐﻴﲈت اﻟﻠﺠﻮء أﻣﺮ ﺻﻌﺐ،
وﻳﺘﻄﻠﺐ إﺟﺮاء ﻛﺜﲑ ﻣﻦ اﻟﺒﺤﻮث واﻟﺪراﺳﺎت .وﻗﺪ
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اﻗﺘﴫت اﻟﺪراﺳﺔ اﳊﺎﻟﻴﺔ ﻋﲆ اﳌﺸﻜﻼت اﻟﺘﻲ أﲨﻌﺖ

دراﺳﺎت ﺳﺎﺑﻘﺔ ﻋﲆ أﳖﺎ ﻣﺸﻜﻼت ﺣﻘﻴﻘﻴﺔ ﺗﺴﺘﻮﺟﺐ
ﹼ
اﳊﻞ ،وذﻟﻚ ﰲ ﻇﻞ ﺗﺰاﻳﺪ أﻋﺪاد اﻟﻼﺟﺌﲔ ،واﺳﺘﻌﺼﺎء
اﻟﻨﺰاﻋﺎت اﳌﺴﻠﺤﺔ اﻟﺘﻲ ﺗﻌﺪ اﻟﺴﺒﺐ اﻷﻫﻢ ﰲ ﻇﺎﻫﺮة

اﻟﻠﺠﻮء ،ﻋﲆ اﳊﻞ ﰲ اﳌﺪ اﳌﻨﻈﻮر.

اﳊﲈﻳﺔ اﻟﺪوﻟﻴﺔ ﻟﻼﺟﺌﲔ:

ﺳﻴﲈ اﻷﻃﻔﺎل واﻟﻨﺴﺎء واﳌﺴﻨﻮن ،واﻟﺴﻌﻲ إﱃ ﺗﺴﻬﻴﻞ

ﻋﻮدة اﻟﻼﺟﺌﲔ إﱃ ﺑﻠﺪاﳖﻢ اﻷﺻﻠﻴﺔ ﻋﻨﺪﻣﺎ ﻳﺼﺒﺢ ذﻟﻚ
ﳑﻜﻨﹰﺎ.

ﺣﻘﻮق اﻟﻼﺟﺌﲔ:

ﺗﺸﻤﻞ ﺣﻘﻮق اﻟﻼﺟﺌﲔ اﻟﺘﻲ ﻛﻔﻠﺘﻬﺎ ﳍﻢ اﳊﲈﻳﺔ

ﺗﺮﺟﻊ اﻟﻘﻮاﻧﲔ واﻻﺗﻔﺎﻗﻴﺎت ذات اﻟﺼﻠﺔ ﺑﺎﳊﲈﻳﺔ اﻟﺪوﻟﻴﺔ

اﻟﺪوﻟﻴﺔ :اﳊﻖ ﰲ اﻟﺴﻜﻦ ،واﳊﻖ ﰲ اﻟﻌﻤﻞ ،واﳊﻖ ﰲ

ﻣﻔﻮﺿﺎ ﺳﺎﻣ ﹰﻴﺎ ﻟﻴﻨﻮب ﻋﻨﻬﺎ ﰲ اﻟﻌﻨﺎﻳﺔ ﺑﺸﺆون اﻟﻼﺟﺌﲔ
ﹰ

واﳊﻖ ﰲ اﻟﻮﺻﻮل إﱃ اﳌﺤﺎﻛﻢ ،واﳊﻖ ﰲ اﳊﺼﻮل ﻋﲆ

ﻟﻼﺟﺌﲔ إﱃ ﻋﺎم ١٩٢٠م ﻋﻨﺪﻣﺎ ﻋﲔ ﳎﻠﺲ ﻋﺼﺒﺔ اﻷﻣﻢ

اﻟﺘﻌﻠﻴﻢ .ﻛﲈ ﺗﺸﻤﻞ اﳊﻖ ﰲ اﳊﺼﻮل ﻋﲆ اﳌﺴﺎﻋﺪات،

اﻟﺮوس ﰲ أورﺑﺎ ﰲ أﻋﻘﺎب اﳊﺮب اﻟﻌﺎﳌﻴﺔ اﻷوﱃ .وﰲ ﻋﺎم

وﺛﺎﺋﻖ اﳍﻮﻳﺔ واﻟﺴﻔﺮ ،وﺣﺮﻳﺔ اﻻﻋﺘﻘﺎد واﻟﺘﻨﻘﻞ ،واﳊﲈﻳﺔ

ﻟﻼﺟﺌﲔ ،ﺛﻢ أﻧﺸﺄت ﻋﺎم ١٩٤٩م ﻣﻜﺘﺐ اﳌﻔﻮض اﻟﺴﺎﻣﻲ

ﻗﴪا إﱃ
إﱃ اﻟﺒﻠﺪان اﻟﺘﻲ ﳉﺆوا إﻟﻴﻬﺎ ،وﻋﺪم إﻋﺎدﲥﻢ ﹰ

١٩٤٧م ،أﻧﺸـﺄت ﻣﻨﻈﻤﺔ اﻷﻣﻢ اﳌﺘﺤﺪة اﳌﻜﺘﺐ اﻟﺪوﱄ

اﻟﻘﺎﻧﻮﻧﻴﺔ ﻣﻦ اﳌﻼﺣﻘﺔ ﺑﺴﺒﺐ اﻟﺪﺧﻮل ﻏﲑ اﳌﴩوع

ﻟﻸﻣﻢ اﳌﺘﺤﺪة ﻟﺸﺆون اﻟﻼﺟﺌﲔ ،واﻋﺘﻤﺪت ﻋﺎم ١٩٥٠م

ﺑﻠﺪاﳖﻢ )اﻟﻌﻜﻠﺔ٢٠١٨ ،م(.

اﻟﻼﺟﺌﲔ اﻟﺘﻲ ﺑﺪأت ﻧﺸﺎﻃﻬﺎ اﻟﻔﻌﲇ ﻋﺎم ١٩٥١م .وﻫﻲ

دور اﻟﺪول اﳌﺎﻧﺤﺔ واﳌﻨﻈﲈت اﻹﻧﺴﺎﻧﻴﺔ
واﳊﻘﻮﻗﻴﺔ ﰲ اﻟﺘﺨﻔﻴﻒ ﻣﻦ ﻣﻌﺎﻧﺎة اﻟﻼﺟﺌﲔ:

اﻟﻨﻈﺎم اﻷﺳﺎﳼ ﻟﻠﻤﻔﻮﺿﻴﺔ اﻟﺴﺎﻣﻴﺔ ﻟﻸﻣﻢ اﳌﺘﺤﺪة ﻟﺸﺆون
ﻣﻨﻈﻤﺔ إﻧﺴﺎﻧﻴﺔ ﻟﻄﺎﳌﺎ ﻗﺪﻣﺖ اﻟﺪﻋﻢ ﳌﻼﻳﲔ اﻟﻼﺟﺌﲔ ﺣﻮل

اﻟﻌﺎﱂ ،وﻣﺎ زاﻟﺖ ﺗﻌﻨﻰ ﺑﺸﺆون اﻟﻼﺟﺌﲔ إﱃ وﻗﺘﻨﺎ اﳊﺎﴐ.

وﺗﻌﻤﻞ اﳌﻔﻮﺿﻴﺔ ﺑﻤﻮﺟﺐ اﺗﻔﺎﻗﻴﺔ اﻟﻼﺟﺌﲔ ﻟﻌﺎم ١٩٥١م،
واﻟﱪوﺗﻮﻛﻮل اﳌﻠﺤﻖ ﲠﺎ ﻟﻌﺎم ١٩٦٧م ،وﲤﺎرس ﻧﺸﺎﻃﻬﺎ

ﻳﻌﺘﻤﺪ اﻟﻼﺟﺌﻮن ﰲ ﳐﻴﲈت اﻟﻠﺠﻮء ﺑﺼﻮرة أﺳﺎﺳﻴﺔ ﻋﲆ

اﳌﺴﺎﻋﺪات اﳌﺎﻟﻴﺔ واﻟﻌﻴﻨﻴﺔ اﻟﺘﻲ ﻳﻘﺪﻣﻬﺎ ﳍﻢ ﻋﺪد ﻣﻦ اﻟﺪول

اﳌﻘﺘﺪرة ،واﳌﻨﻈﲈت اﻹﻧﺴﺎﻧﻴﺔ ،واﳍﻴﺌﺎت اﳋﲑﻳﺔ .وﻗﺪ ﻳﻜﻮن

ﺑﺎﻟﺘﻌﺎون ﻣﻊ ﻋﺪد ﻣﻦ اﻟﻮﻛﺎﻻت اﻟﺘﺎﺑﻌﺔ ﻟﻸﻣﻢ اﳌﺘﺤﺪة،

ﻣﺒﺎﴍا ﺑﺤﻴﺚ ﻳﻘﺪم ﻟﻼﺟﺌﲔ أﻧﻔﺴﻬﻢ ،ﻟﻜﻨﻪ
اﻟﺪﻋﻢ اﳌﺸﺎر إﻟﻴﻪ
ﹰ

اﳌﺘﺤﺪة ﻟﻸﻃﻔﺎل ،وﺑﺮﻧﺎﻣﺞ اﻟﻐﺬاء اﻟﻌﺎﳌﻲ ،وﻣﻜﺘﺐ

ﻟﻜﻲ ﺗﺘﻤﻜﻦ ﻣﻦ اﻟﻮﻓﺎء ﺑﺎﺣﺘﻴﺎﺟﺎت اﻟﻼﺟﺌﲔ اﳌﻌﻴﺸﻴﺔ ﰲ

ﻣﻨﻬﺎ :ﺑﺮﻧﺎﻣﺞ اﻷﻣﻢ اﳌﺘﺤﺪة ﻟﻠﺘﻨﻤﻴﺔ ،وﺻﻨﺪوق اﻷﻣﻢ
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اﻟﺒﻠﺪان ،وﺗﻠﺒﻴﺔ اﻻﺣﺘﻴﺎﺟﺎت اﻷﺳﺎﺳﻴﺔ ﻟﻼﺟﺌﲔ ،وﻻ

اﻷﻣﻢ اﳌﺘﺤﺪة ﻟﺘﻨﺴﻴﻖ اﻟﺸﺆون اﻹﻧﺴﺎﻧﻴﺔ ،وﻣﻨﻈﻤﺔ اﻟﺼﺤﺔ

اﻟﻌﺎﳌﻴﺔ ،إﱃ ﺟﺎﻧﺐ ﻣﺎ ﻳﺮﺑﻮ ﻋﲆ  ٥٠٠ﻣﻨﻈﻤﺔ ﻏﲑ ﺣﻜﻮﻣﻴﺔ،

اﻟﻌﺪد )  ( ١ﺟﻤﺎدى اﻷوﻟﻰ  1441ﻫـ  /ﻳﻨﺎﻳﺮ 2020م

ﻛﲈ ﺗﻌﻤﻞ ﺑﺎﻟﺘﻌﺎون واﻟﺘﻨﺴﻴﻖ ﻣﻊ اﻟﻠﺠﻨﺔ اﻟﺪوﻟﻴﺔ ﻟﻠﺼﻠﻴﺐ
اﻷﲪﺮ ،واﳌﻨﻈﻤﺔ اﻟﺪوﻟﻴﺔ ﻟﻠﻬﺠﺮة )اﻟﻌﻜﻠﺔ٢٠١٨ ،م(.

وﺗﺸﻤﻞ اﳊﲈﻳﺔ اﻟﺪوﻟﻴﺔ ﻟﻼﺟﺌﲔ :ﺿﲈن ﺳﻼﻣﺔ

اﻟﻼﺟﺌﲔ ﰲ ﺑﻠﺪان اﻟﻠﺠﻮء ﺑﺎﻟﺘﻨﺴﻴﻖ ﻣﻊ ﺳﻠﻄﺎت ﺗﻠﻚ

ﻗﺪ ﻳﻘﺪم أﺣﻴﺎﻧﹰﺎ إﱃ ﺣﻜﻮﻣﺎت اﻟﺪول اﳌﺴﺘﻀﻴﻔﺔ ﻟﻼﺟﺌﲔ

ﳐﻴﲈت اﻟﻠﺠﻮء.

وﻧﻈﺮا ﻟﻠﻤﺸﻜﻼت اﻟﺘﻲ ﺗﻌﺎﻧﻴﻬﺎ ﻏﺎﻟﺒﻴﺔ اﻟﺪول
ﹰ
اﳌﺴﺘﻀﻴﻔﺔ ﻟﻼﺟﺌﲔ؛ ﻣﺜﻞ :اﻟﻔﻘﺮ واﻟﺒﻄﺎﻟﺔ وﺿﻌﻒ اﳌﻮارد،

ﻓﺈن اﻟﺪﻋﻢ اﻟﺬي ﻳﺘﻠﻘﺎه اﻟﻼﺟﺌﻮن ﻳﻘﺘﴫ ﻋﲆ ﺑﻌﺾ اﻟﺪول

اﻟﻐﻨﻴﺔ اﻟﻐﺮﺑﻴﺔ اﻟﺘﻲ ﲥﺘﻢ ﺑﺤﻘﻮق اﻹﻧﺴﺎن ،إﺿﺎﻓﺔ إﱃ ﻋﺪد

ﻗﻠﻴﻞ ﻣﻦ اﻟﺪول اﻟﻌﺮﺑﻴﺔ واﻹﺳﻼﻣﻴﺔ اﳌﻘﺘﺪرة ،وﺑﻌﺾ

Aƒé∏dG äÉª«fl ‘ ¿ƒÄLÓdG É¡«fÉ©j »àdG äÓμ°ûŸG
É¡∏M ‘ á«bƒ≤◊Gh á«fÉ°ùfE’G äÉª¶æŸGh ∫hódG QhOh

اﳌﻨﻈﲈت اﻹﻧﺴﺎﻧﻴﺔ اﻟﺪوﻟﻴﺔ اﻟﺘﻲ ﺗﺪﺧﻞ رﻋﺎﻳﺔ اﻟﻼﺟﺌﲔ

اﻟﺴﺎﺋﺪ ﰲ وﻗﺘﻨﺎ اﳊﺎﴐ ﻫﻮ أن ﻣﺸﻜﻠﺔ اﻟﻼﺟﺌﲔ ﰲ ازدﻳﺎد،

ﰲ ﻧﻄﺎق أﻫﺪاﻓﻬﺎ وأﻧﺸﻄﺘﻬﺎ .أﻣﺎ اﳌﻨﻈﲈت اﳊﻘﻮﻗﻴﺔ

ﰲ ﺣﲔ أن اﻟﺪﻋﻢ اﻟﺬي ﻳﺘﻠﻘﺎه اﻟﻼﺟﺌﻮن ﰲ ﺗﻨﺎﻗﺺ .وﻫﺬا

ﳍﺎ اﻟﻼﺟﺌﻮن ﰲ اﻟﺪول اﻟﺘﻲ ﺗﺴﺘﻀﻴﻔﻬﻢ ،وﲤﻜﻴﻨﻬﻢ ﻣﻦ

ﺟﻬﺪ ﳑﻜﻦ ﳊﻠﻬﺎ ،أو اﳊﺪ ﻣﻦ آﺛﺎرﻫﺎ ﻋﲆ أﻗﻞ ﺗﻘﺪﻳﺮ.

اﻟﺪوﻟﻴﺔ ،ﻓﻴﺘﻀﻤﻦ ﻋﻤﻠﻬﺎ ﺗﻮﺛﻴﻖ اﻻﻧﺘﻬﺎﻛﺎت اﻟﺘﻲ ﻳﺘﻌﺮض

اﻟﻮﺻﻮل إﱃ اﳌﺤﺎﻛﻢ ﻣﻦ أﺟﻞ اﳊﺼﻮل ﻋﲆ ﺣﻘﻮﻗﻬﻢ.

وﻋﲆ اﳌﺴﺘﻮ اﻟﻌﺮﰊ واﻹﺳﻼﻣﻲ ،ﺗﺘﺼﺪر اﳌﻤﻠﻜﺔ

اﻟﻌﺮﺑﻴﺔ اﻟﺴﻌﻮدﻳﺔ ﻗﺎﺋﻤﺔ اﻟﺪول اﻟﺘﻲ ﻟﻄﺎﳌﺎ ﻗﺪﻣﺖ اﻟﺪﻋﻢ

ﻟﻼﺟﺌﲔ ﰲ أﻧﺤﺎء ﻛﺜﲑة ﻣﻦ اﻟﻌﺎﱂ .وﺗﻘﺪم اﳌﻤﻠﻜﺔ دﻋﻤﻬﺎ
اﳌﺎﱄ واﻟﻌﻴﻨﻲ ﻟﻼﺟﺌﲔ ﻋﱪ ﻋﺪد ﻣﻦ اﳌﺆﺳﺴﺎت ،ﻣﻦ

ﻳﻤﺜﻞ ﻣﻌﻀﻠﺔ ﻻ ﺑﺪ ﻟﻠﻤﺠﺘﻤﻊ اﻟﺪوﱄ ﺑﺄﴎه ﻣﻦ ﺑﺬل ﻛﻞ

اﳋـــــﺎﲤﺔ:

ﺑﺤﺜﺖ ﻫﺬه اﻟﺪراﺳﺔ ﰲ ﲢﺪﻳﺪ اﳌﺸﻜﻼت اﻟﺘﻲ ﻳﻌﺎﻧﻴﻬﺎ

اﻟﻼﺟﺌﻮن ﰲ ﳐﻴﲈت اﻟﻠﺠﻮء ﰲ اﻟﺪول اﳌﺴﺘﻀﻴﻔﺔ ،وﻣﻦ ﺛﻢ
ﺗﺼﻨﻴﻔﻬﺎ إﱃ ﻣﺸﻜﻼت اﻗﺘﺼﺎدﻳﺔ واﺟﺘﲈﻋﻴﺔ وﺻﺤﻴﺔ وﻧﻔﺴﻴﺔ

أﺑﺮزﻫﺎ ﻣﺮﻛﺰ اﳌﻠﻚ ﺳﻠﲈن ﻟﻺﻏﺎﺛﺔ واﻷﻋﲈل اﻹﻧﺴﺎﻧﻴﺔ

وﻗﺎﻧﻮﻧﻴﺔ وﻣﺸﻜﻼت أﺧﺮ .وﲡﺪر اﻹﺷﺎرة إﱃ أﳖﺎ دراﺳﺔ

ﻟﻺﻏﺎﺛﺔ واﻷﻋﲈل اﻹﻧﺴﺎﻧﻴﺔ ،وﻳﻨﻘﻞ ﻗﻴﻢ اﳌﻤﻠﻜﺔ إﱃ اﻟﻌﺎﱂ.

ﻣﻌﻴﻨﲔ ﰲ ﺑﻠﺪ ﻣﻌﲔ .ﻛﲈ ﻧﺎﻗﺸﺖ اﳊﲈﻳﺔ اﻟﺪوﻟﻴﺔ ﹼﻟﻼﺟﺌﲔ

ﻣﺮﻛﺰا راﺋﺪﹰ ا
اﻟﺬي ﺗﺄﺳﺲ ﰲ ٢٠١٥/٥/١٣م؛ ﻟﻴﻜﻮن
ﹰ

وﺗﺘﻤﺜﻞ رﺳﺎﻟﺔ اﳌﺮﻛﺰ ﰲ إدارة اﻟﻌﻤﻞ اﻹﻏﺎﺛﻲ وﺗﻨﺴﻴﻘﻪ

ﻋﲆ اﳌﺴﺘﻮ اﻟﺪوﱄ ﺑﲈ ﻳﻀﻤﻦ ﺗﻘﺪﻳﻢ اﻟﺪﻋﻢ ﻟﻠﻔﺌﺎت
اﳌﺘﴬرة ﻋﲆ ﻧﺤﻮ ﻻ ﻳﺘﻌﺎرض ﻣﻊ اﳌﺼﺎﻟﺢ اﻟﻮﻃﻨﻴﺔ .أﻣﺎ
أﻫﺪاف اﳌﺮﻛﺰ ،ﻓﺘﺘﻠﺨﺺ ﰲ :ﺗﻘﺪﻳﻢ اﳌﺴﺎﻋﺪات اﻹﻧﺴﺎﻧﻴﺔ

ﲣﺺ ﻻﺟﺌﲔ
ﺗﺘﻨﺎول ﻣﺸﻜﻼت اﻟﻼﺟﺌﲔ ﺑﺸﻜﻞ ﻋﺎم ،وﻻ ﹼ

وﺣﻘﻮق اﻟﻼﺟﺌﲔ اﻟﺘﻲ ﻛﻔﻠﺘﻬﺎ ﳍﻢ اﻻﺗﻔﺎﻗﻴﺎت اﻟﺪوﻟﻴﺔ،
واﻟﺪور اﻟﺬي ﺗﺆدﻳﻪ اﻟﺪول واﳌﻨﻈﲈت اﻹﻧﺴﺎﻧﻴﺔ واﳊﻘﻮﻗﻴﺔ

ﻣﻦ أﺟﻞ دﻋﻢ اﻟﻼﺟﺌﲔ وﻣﺴﺎﻋﺪﲥﻢ ﰲ ﺗﻮﻓﲑ اﳊﺪ اﻷدﻧﻰ

ﻣﻦ ﻣﺘﻄﻠﺒﺎﲥﻢ اﳌﻌﻴﺸﻴﺔ وﺗﺄﻣﲔ اﳊﲈﻳﺔ ﳍﻢ.

واﻹﻏﺎﺛﻴﺔ واﳋﲑﻳﺔ اﳋﺎرﺟﻴﺔ ﻟﻠﻤﻤﻠﻜﺔ ،وﺗﻄﻮﻳﺮ آﻟﻴﺔ

واﺗﻀﺢ أن اﻟﻼﺟﺌﲔ ﰲ ﳐﻴﲈت اﻟﻠﺠﻮء ﻳﻮاﺟﻬﻮن

اﻹﻧﺴﺎﻧﻴﺔ ،وزﻳﺎدة أﺛﺮ اﳌﺴﺎﻋﺪات اﳌﻘﺪﻣﺔ ﻣﻦ اﳌﻤﻠﻜﺔ ﲠﺪف

اﻟﺪور اﻟﺬي ﻳﺆدﻳﻪ اﳌﺠﺘﻤﻊ اﻟﺪوﱄ ﺑﺪوﻟﻪ وﻣﻨﻈﲈﺗﻪ

ﻓﻌﺎﻟﺔ ﺗﻀﻤﻦ اﻻﺳﺘﺠﺎﺑﺔ اﻟﴪﻳﻌﺔ ﻟﻠﺘﻌﺎﻣﻞ ﻣﻊ اﻷزﻣﺎت

ﲨﺔ وﻣﺘﻨﻮﻋﺔ ،وأن أﻗﻞ ﻣﺎ ﻳﻤﻜﻦ ﻗﻮﻟﻪ ﻋﻦ
ﻣﺸﻜﻼت ﹼ

اﺳﺘﺪاﻣﺘﻬﺎ ﻣﻦ ﺧﻼل ﲢﺴﲔ اﻹﴍاف واﳌﺘﺎﺑﻌﺔ واﻟﺘﻘﻮﻳﻢ.

اﻹﻧﺴﺎﻧﻴﺔ واﳊﻘﻮﻗﻴﺔ وﻫﻴﺌﺎﺗﻪ اﳋﲑﻳﺔ ﻫﻮ أﻧﻪ ﺧﺠﻮل وﻻ

اﻹﺳﻼﻣﻴﺔ اﻟﻌﺎﳌﻴﺔ ﺳﺎﺑ ﹰﻘﺎ( ،ﻓﻬﻲ ﻫﻴﺌﺔ ﺧﲑﻳﺔ ﰲ اﳌﻤﻠﻜﺔ

ﻟﻼﺟﺌﲔ؛ ﻷﺳﺒﺎب ﻳﺘﻌﻠﻖ ﺑﻌﻀﻬﺎ ﺑﻀﻌﻒ ﻣﻮارد اﻟﺪول

أﻣﺎ اﳍﻴﺌﺔ اﻟﻌﺎﳌﻴﺔ ﻟﻺﻏﺎﺛﺔ واﻟﺮﻋﺎﻳﺔ واﻟﺘﻨﻤﻴﺔ )ﻫﻴﺌﺔ اﻹﻏﺎﺛﺔ
اﻟﻌﺮﺑﻴﺔ اﻟﺴﻌﻮدﻳﺔ ﺗﺘﺒﻊ راﺑﻄﺔ اﻟﻌﺎﱂ اﻹﺳﻼﻣﻲ ،وﻗﺪ ﺑﺪأت

ﻧﺸﺎﻃﻬﺎ ﰲ ١٩٧٩/١/٢٩م ،وﺗﻘﺪم ﺧﺪﻣﺎﲥﺎ اﳌﺘﻨﻮﻋﺔ

اﻹﻏﺎﺛﻴﺔ واﻟﺘﻌﻠﻴﻤﻴﺔ واﻻﺟﺘﲈﻋﻴﺔ واﻟﺼﺤﻴﺔ واﻟﺘﻨﻤﻮﻳﺔ ﰲ

ﻣﻌﻈﻢ دول اﻟﻌﺎﱂ ﻋﱪ ﻣﻜﺎﺗﺒﻬﺎ وﳑﺜﻠﻴﻬﺎ اﳌﻨﺘﴩﻳﻦ ﻓﻴﲈ ﻳﻘﺮب
ﻣﻦ  ١٠٠دوﻟﺔ .وﺑﺸﻜﻞ ﻋﺎم ،ﻳﻤﻜﻦ اﻟﻘﻮل :إن اﻟﺪﻋﻢ
اﳌﻘﺪم ﻟﻼﺟﺌﲔ ﰲ ﳐﺘﻠﻒ أﻧﺤﺎء اﻟﻌﺎﱂ اﻟﻴﻮم ﻳﻈﻞ ﻏﲑ ﹴ
ﻛﺎف
ﻟﺘﻠﺒﻴﺔ اﻻﺣﺘﻴﺎﺟﺎت اﳌﻌﻴﺸﻴﺔ اﻷﺳﺎﺳﻴﺔ ﻟﻼﺟﺌﲔ .واﻻﲡﺎه

ﻳﻐﻄﻲ اﳊﺪ اﻷدﻧﻰ ﻣﻦ اﻻﺣﺘﻴﺎﺟﺎت واﳌﺘﻄﻠﺒﺎت اﳌﻌﻴﺸﻴﺔ
اﳌﺴﺘﻀﻴﻔﺔ ﹼﻟﻼﺟﺌﲔ ،ﰲ ﺣﲔ ﻳﺘﺼﻞ ﺑﻌﻀﻬﺎ اﻵﺧﺮ

ﺑﻐﻴﺎب اﻻﻫﺘﲈم اﻟﺪوﱄ ﺑﻘﻀﻴﺔ اﻟﻼﺟﺌﲔ ،وﻋﺪم وﺿﻌﻬﺎ
ﻋﲆ ﻗﻤﺔ ﹸﺳ ﱠﻠﻢ اﻷوﻟﻮﻳﺎت اﻟﺪوﻟﻴﺔ .ﻛﲈ ﺗﺒﲔ وﺟﻮد ﻓﺠﻮة
واﺳﻌﺔ ﺑﲔ اﻟﻨﻈﺮﻳﺔ واﻟﺘﻄﺒﻴﻖ ﻓﻴﲈ ﻳﺘﻌﻠﻖ ﺑﺤﻘﻮق اﻟﻼﺟﺌﲔ
اﳌﻨﺼﻮص ﻋﻠﻴﻬﺎ ﰲ اﻻﺗﻔﺎﻗﻴﺎت اﻟﺪوﻟﻴﺔ اﳌﺘﻌﻠﻘﺔ ﺑﺤﲈﻳﺔ

اﻟﻼﺟﺌﲔ وﺣﻔﻆ ﺣﻘﻮﻗﻬﻢ؛ ﻓﺎﻟﻨﺼﻮص ﳾء واﻟﺘﻄﺒﻴﻖ
ﻋﲆ أرض اﻟﻮاﻗﻊ ﳾء آﺧﺮ .وﻗﺪ اﺧﺘﹸﺘﻤﺖ اﻟﺪراﺳﺔ

79

ﺑﺠﻤﻠﺔ ﻣﻦ اﻟﺘﻮﺻﻴﺎت واﳌﻘﱰﺣﺎت ﺗﺮ اﻟﺒﺎﺣﺜﺔ أﳖﺎ

ﻗﺪ ﺗﻜﻮن ﻣﻔﻴﺪة ﻷﺻﺤﺎب اﻟﻘﺮار ﰲ اﻟﺪول واﳌﻨﻈﲈت

ﻣﺴﺘﻮ اﳋﺪﻣﺎت اﻷﺳﺎﺳﻴﺔ ﻓﻴﻬﺎ ﻣﻦ أﺟﻞ ﺗﻠﺒﻴﺔ اﺣﺘﻴﺎﺟﺎت

ﻳﻌﺎﻧﻴﻬﺎ اﻟﻼﺟﺌﻮن ﰲ ﳐﻴﲈت اﻟﻠﺠﻮء ،أو اﻟﺘﺨﻔﻴﻒ ﻣﻦ

اﻻﺣﺘﻜﺎك ﺑﲔ ﺳﻜﺎن اﳌﺨﻴﻢ ،ﻣﻊ ﻣﺮاﻋﺎة ﺣﺼﻮل اﻟﻌﺎﺋﻼت

اﳌﻌﻨﻴﺔ ﺑﺸﺆون اﻟﻼﺟﺌﲔ ﻣﻦ أﺟﻞ ﺣﻞ اﳌﺸﻜﻼت اﻟﺘﻲ

آﺛﺎرﻫﺎ وﺗﺪاﻋﻴﺎﲥﺎ ﻋﲆ اﻷﻗﻞ.

اﻟﺘﻮﺻﻴﺎت واﳌﻘﱰﺣﺎت:

اﻟﻼﺟﺌﲔ اﳌﻌﻴﺸﻴﺔ ،وﺣﻞ ﻣﺸﻜﻠﺔ اﻻﻛﺘﻈﺎظ ﻟﻠﺘﺨﻔﻴﻒ ﻣﻦ
اﻟﻼﺟﺌﺔ ﻋﲆ ﺧﺪﻣﺎت ﻣﺴﺘﻘﻠﺔ ﻣﺎ أﻣﻜﻦ.

ث( إﻧﺸﺎء ﻣﺮاﻛﺰ ﺻﺤﻴﺔ وﻣﺴﺘﺸﻔﻴﺎت ﻣﻴﺪاﻧﻴﺔ

داﺧﻞ اﳌﺨﻴﲈت؛ ﻟﻌﻼج اﻷﻣﺮاض اﳌﺰﻣﻨﺔ واﳊﺎﻻت

ﰲ ﺿﻮء اﻟﻨﺘﺎﺋﺞ اﻟﺘﻲ ﺗﻮﺻﻠﺖ إﻟﻴﻬﺎ ﻫﺬه اﻟﺪراﺳﺔ،

اﻟﻄﺎرﺋﺔ ،وزﻳﺎدة ﻋﺪد اﻷﻃﺒﺎء وﻣﻘﺪﻣﻲ اﳋﺪﻣﺎت

 -١زﻳﺎدة اﻟﺪﻋﻢ اﻟﺬي ﻳﻘﺪﻣﻪ اﳌﺠﺘﻤﻊ اﻟﺪوﱄ ﻣﻦ دول

ج( إﻗﺎﻣﺔ ﻣﺮاﻛﺰ إرﺷﺎد ﻧﻔﴘ ﰲ اﳌﺨﻴﲈت ﺗﻘﺪم

ﻏﲑ ﺣﻜﻮﻣﻴﺔ ﹼﻟﻼﺟﺌﲔ ﰲ ﳐﻴﲈت اﻟﻠﺠﻮء ﻋﲆ ﻧﺤﻮ

ﻣﻦ اﻟﻘﻠﻖ واﻟﺘﻮﺗﺮ اﻟﻠﺬﻳﻦ ﻳﻌﺎﻧﻴﻬﲈ اﻟﻼﺟﺌﻮن؛ ﺑﺴﺒﺐ

ﺗﻮﴆ اﻟﺒﺎﺣﺜﺔ ﺑﲈ ﻳﺄﰐ:

ﻣﺎﻧﺤﺔ وﻣﻨﻈﲈت إﻧﺴﺎﻧﻴﺔ وﻫﻴﺌﺎت ﺧﲑﻳﺔ وﻣﻨﻈﲈت
ﻳﺘﻨﺎﺳﺐ ﻣﻊ ﺣﺠﻢ اﳌﺸﻜﻠﺔ.

 -٢إﻋﺎدة ﻗﻀﻴﺔ اﻟﻼﺟﺌﲔ إﱃ واﺟﻬﺔ أوﻟﻮﻳﺎت اﳌﺠﺘﻤﻊ

اﻟﺪوﱄ ﻣﻦ دول وﻣﻨﻈﲈت ،وﺗﻀﻴﻴﻖ اﻟﻔﺠﻮة

ﺑﲔ اﻟﻨﺼﻮص اﳌﺘﻌﻠﻘﺔ ﺑﺤﲈﻳﺔ ﺣﻘﻮق اﻟﻼﺟﺌﲔ
ﳎﺮد
وﺗﻄﺒﻴﻘﻬﺎ ﻋﲆ أرض اﻟﻮاﻗﻊ ﺣﺘﻰ ﻻ ﺗﻜﻮن ﹼ
ﺣﱪ ﻋﲆ ورق.

 -٣اﻟﺴﻌﻲ اﳊﺜﻴﺚ إﱃ إزاﻟﺔ اﻟﻔﺮوق ﺑﲔ ﺑﻴﺌﺔ ﳐﻴﲈت
اﻟﻠﺠﻮء واﻟﺒﻴﺌﺔ اﳌﺤﻠﻴﺔ اﳌﺤﻴﻄﺔ ،وذﻟﻚ ﻣﻦ ﺧﻼل
ﻣﺎ ﻳﺄﰐ:

اﻟﺼﺤﻴﺔ ﻟﺴﻜﺎن اﳌﺨﻴﲈت.

ﺧﺪﻣﺎت اﻻﺳﺘﺸﺎرة واﻟﻌﻼج اﻟﻨﻔﴘ ،وذﻟﻚ ﻟﻠﺘﺨﻔﻴﻒ

اﺑﺘﻌﺎدﻫﻢ ﻣﻦ أﻗﺮﺑﺎﺋﻬﻢ وأﺻﺪﻗﺎﺋﻬﻢ ﰲ ﺑﻠﺪاﳖﻢ.

ح( إﻧﺸﺎء ﻣﺪارس ﻷﺑﻨﺎء اﻟﻼﺟﺌﲔ داﺧﻞ اﳌﺨﻴﲈت

أو ﺧﺎرﺟﻬﺎ ،وﺿﲈن ﺣﺼﻮﳍﻢ ﻋﲆ ﺣﻘﻬﻢ ﰲ ﺗﻌﻠﻴﻢ
ﻣﱪﻣﺞ وﻣﺴﺘﻤﺮ ﹸﻳﻜﻠﻞ ﺑﺎﺧﺘﺒﺎرات وﺷﻬﺎدات رﺳﻤﻴﺔ.

 -٤ﺗﻌﺮﻳﻒ ﹼ
اﻟﻼﺟﺌﲔ ﺑﺤﻘﻮﻗﻬﻢ وواﺟﺒﺎﲥﻢ ﰲ ﺑﻠﺪان
اﻟﻠﺠﻮء ،وﺗﻘﺪﻳﻢ اﺳﺘﺸﺎرات ﻗﺎﻧﻮﻧﻴﺔ ﳎﺎﻧﻴﺔ ﳍﻢ،

وﲤﻜﻴﻨﻬﻢ ﻣﻦ اﻟﻮﺻﻮل إﱃ اﳌﺤﺎﻛﻢ ﻟﻠﺤﺼﻮل ﻋﲆ

ﺣﻘﻮﻗﻬﻢ اﻟﻘﺎﻧﻮﻧﻴﺔ.

 -٥إﻃﻼق ﲪﻼت ﺗﻮﻋﻴﺔ وﺗﺜﻘﻴﻒ ﻟﻼﺟﺌﲔ واﳌﺠﺘﻤﻌﺎت

أ( إﳚﺎد ﻓﺮص ﻋﻤﻞ ﹼﻟﻼﺟﺌﲔ ،ﰲ ﳐﻴﲈت اﻟﻠﺠﻮء أو

اﳌﺤﻠﻴﺔ ﰲ ﺑﻠﺪان اﻟﻠﺠﻮء ﻋﲆ ﺣﺪ ﺳﻮاء ،ﺑﻐﺮض

اﳌﴩوﻋﺎت اﻟﺼﻐﲑة ﻟﻼﺟﺌﲔ ﰲ اﳌﺨﻴﲈت ﻟﻴﺼﺒﺤﻮا
ﻣﻨﺘﺠﲔ ﹰ
ﺑﺪﻻ ﻣﻦ أن ﻳﻌﺘﻤﺪوا ﺑﺎﻟﻜﺎﻣﻞ ﻋﲆ اﳌﺴﺎﻋﺪات.

اﻟﺘﻔﺎﻫﻢ واﻟﺘﻮاﺻﻞ واﻟﴩاﻛﺔ ﺑﲔ اﻟﻼﺟﺌﲔ

ﺧﺎرﺟﻬﺎ ،ﻣﻦ أﺟﻞ اﳊﺪ ﻣﻦ اﻟﻔﻘﺮ واﻟﺒﻄﺎﻟﺔ ﺑﻴﻨﻬﻢ ،ودﻋﻢ
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ت( ﲢﺴﲔ اﻟﺒﻨﻴﺔ اﻟﺘﺤﺘﻴﺔ ﳌﺨﻴﲈت اﻟﻠﺠﻮء ،ورﻓﻊ

إﳚﺎد أرﺿﻴﺔ ﻣﺸﱰﻛﻪ ﻟﻠﺘﻌﺎﻳﺶ ﺑﻴﻨﻬﻢ ،وﺗﻌﺰﻳﺰ
واﳌﺠﺘﻤﻌﺎت اﳌﺤﻠﻴﺔ.

اﻟﻌﺪد )  ( ١ﺟﻤﺎدى اﻷوﻟﻰ  1441ﻫـ  /ﻳﻨﺎﻳﺮ 2020م

ب( إﻗﺎﻣﺔ ﻣﺮاﻛﺰ ﺗﺪرﻳﺐ ﻣﻬﻨﻲ ﰲ ﳐﻴﲈت اﻟﻠﺠﻮء،

 -٦ﺗﻮﺟﻴﻪ ﺟﺰء ﻣﻦ أﻣﻮال ﺻﻨﺎدﻳﻖ اﻟﺰﻛﺎة ﰲ اﻟﺪول

ﻣﻦ ﳑﺎرﺳﺔ أﻋﲈل وﻣﻬﻦ ﻣﻌﻴﻨﺔ ﺗﺸﻐﻞ وﻗﺖ ﻓﺮاﻏﻬﻢ،

اﻟﻼﺟﺌﲔ ﰲ اﻟﻌﺎﱂ ﻫﻢ ﻣﻦ ﻣﻮاﻃﻨﻲ دول اﻟﻌﺎﱂ

وﺗﺪرﻳﺐ اﻟﻼﺟﺌﲔ ﻓﻴﻬﺎ ﻋﲆ أﻋﲈل ﻣﻌﻴﻨﺔ ﺑﺤﻴﺚ ﻳﺘﻤﻜﻨﻮن

وﲡﻨﺒﻬﻢ اﻟﻌﻮز واﻻﺳﺘﻐﻼل.

اﻹﺳﻼﻣﻴﺔ ﻟﺪﻋﻢ اﻟﻼﺟﺌﲔ ،وﻻ ﺳﻴﲈ أن ﻏﺎﻟﺒﻴﺔ

اﻹﺳﻼﻣﻲ.
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اﻟﻤﺮاﺟﻊ
 -١اﺗﻔﺎﻗﻴﺔ اﻷﻣﻢ اﳌﺘﺤﺪة ﻟﻼﺟﺌﲔ ﻟﻌﺎم ١٩٥١م ،واﻟﱪوﺗﻮﻛﻮل اﳌﻠﺤﻖ ﲠﺎ ﻟﻌﺎم ١٩٦٧م.
 -٢إﺷﻮي ،ع٢٠١٣) .م( .اﳊﲈﻳﺔ اﻟﺪوﻟﻴﺔ ﻟﻼﺟﺌﲔ .ﳎﻠﺔ اﻟﻔﻘﻪ واﻟﻘﺎﻧﻮن ،اﳌﻤﻠﻜﺔ اﳌﻐﺮﺑﻴﺔ.
 -٣ﺑﺮﻳﺘﻴﺘﻮر ،ﺑﻮل٢٠١٦) .م( .اﳌﺸﻜﻼت اﻟﻘﺎﻧﻮﻧﻴﺔ ﻟﻼﺟﺌﲔ ،ﻣﺪوﻧﺎت اﻟﺒﻨﻚ اﻟﺪوﱄ /أﺻﻮات ﻋﺮﺑﻴﺔ٢٠١٦/٢/١٨ ،م.
 -٤ﰊ ﰊ ﳼ ﻋﺮﰊ٢٠١٨) /م( .news.ﻛﻴﻒ ﻳﺴﺘﻘﺒﻞ أﺑﻨﺎء اﻟﻼﺟﺌﲔ اﻟﻌﺎم اﻟﺪراﳼ اﳉﺪﻳﺪ؟ أﻳﻠﻮل )ﺳﺒﺘﻤﱪ( ٢٠١٨م.
 -٥ﺣﺎﻓﻆ ،ف٢٠١٦) .م( .أزﻣﺔ اﻟﻼﺟﺌﲔ واﻹﺳﻼﻣﻮ ﻓﻮﺑﻴﺎ .ﳎﻠﺔ رؤﻳﺔ ﺗﺮﻛﻴﺔ ،ﻣﺮﻛﺰ ﺳﺘﺎ ﻟﻠﺪراﺳﺎت اﻟﺴﻴﺎﺳﻴﺔ واﻻﻗﺘﺼﺎدﻳﺔ
واﻻﺟﺘﲈﻋﻴﺔ ،ﺗﺮﻛﻴﺎ.

 -٦اﳊﻨﻴﻄﻲ ،دوﺧﻲ ﻋﺒﺪاﻟﺮﺣﻴﻢ؛ ﻓﺎﻳﺰ اﳌﺠﺎﱄ؛ دﻻل اﻟﻌﺪﻳﻨﺎت٢٠١٨) .م( .اﳌﺸﻜﻼت اﻻﺟﺘﲈﻋﻴﺔ واﻻﻗﺘﺼﺎدﻳﺔ واﻟﻨﻔﺴﻴﺔ
واﻟﺼﺤﻴﺔ ﻟﻼﺟﺌﲔ اﻟﺴﻮرﻳﲔ ﰲ ﳐﻴﻢ اﻟﺰﻋﱰي .ﳎﻠﺔ دراﺳﺎت ،اﻟﻌﻠﻮم اﻹﻧﺴﺎﻧﻴﺔ واﻻﺟﺘﲈﻋﻴﺔ ،اﳌﺠﻠﺪ  ،٤٥اﻟﻌﺪد  ،٢ص

.١٧٩-١٦٥

 -٧زﲬﻲ ،ا٢٠١٥) .م( .ﲢﺪﻳﺎت ﺗﻄﺒﻴﻖ اﳊﲈﻳﺔ اﻟﺪوﻟﻴﺔ ﳊﻘﻮق اﻹﻧﺴﺎن وﺣﺮﻳﺎﺗﻪ اﻷﺳﺎﺳﻴﺔ .ﳎﻠﺔ اﳉﻨﺎن ﳊﻘﻮق اﻹﻧﺴﺎن ،ﻟﺒﻨﺎن.
ﻧﻤﻮذﺟﺎ .اﳌﺆﲤﺮ
 -٨اﻟﺸﺎﻳﺐ ،اﳍﺎدي٢٠١٨) .م( .ﻣﺴﺄﻟﺔ اﻟﻼﺟﺌﲔ ﺑﲔ اﳌﻮاﺛﻴﻖ اﻟﺪوﻟﻴﺔ واﻟﻮاﻗﻊ اﻟﺴﻴﺎﳼ /اﻟﻼﺟﺌﻮن اﻟﺴﻮرﻳﻮن
ﹰ
اﻟﺪوﱄ اﻟﺜﺎﻟﺚ :اﻟﻼﺟﺌﻮن ﰲ اﻟﴩق اﻷوﺳﻂ واﳌﺠﺘﻤﻊ اﻟﺪوﱄ -اﻟﻔﺮص واﻟﺘﺤﺪﻳﺎت .ﻣﺮﻛﺰ دراﺳﺎت اﻟﻼﺟﺌﲔ واﻟﻨﺎزﺣﲔ

واﳍﺠﺮة ﻏﲑ اﻟﴩﻋﻴﺔ ،ﺟﺎﻣﻌﻪ اﻟﲑﻣﻮك ،إرﺑﺪ -اﻷردن.

 -٩ﺷﻨﺎﻋﺔ ،إﻳﺎد ﳏﻤﺪ٢٠٠٩) .م( .ﳐﻴﲈت اﻟﻼﺟﺌﲔ ﰲ ﻓﻠﺴﻄﲔ )٢٠٠٠-١٩٥٠م(  -دراﺳﺔ ﰲ ﺟﻐﺮاﻓﻴﺔ اﻟﻌﻤﺮان .ﻣﻌﻬﺪ
اﻟﺒﺤﻮث واﻟﺪراﺳﺎت اﻟﻌﺮﺑﻴﺔ ،ﺟﺎﻣﻌﺔ اﻟﺪول اﻟﻌﺮﺑﻴﺔ ،ﲨﻬﻮرﻳﺔ ﻣﴫ اﻟﻌﺮﺑﻴﺔ .ﰲ :دﻧﻴﺎ اﻟﻮﻃﻦ ،دراﺳﺔ :ﻛﺜﺎﻓﺔ ﺳﻜﺎﻧﻴﺔ وﺳﻜﻨﻴﺔ

ﻋﺎﻟﻴﺔ ﺟﺪا ﰲ ﳐﻴﲈت اﻟﻼﺟﺌﲔ وﺗﻘﺼﲑ دوﱄ ﰲ دﻋﻢ ﻣﻴﺰاﻧﻴﺔ اﻷوﻧﺮوا٢٠٠٩/٤/١٢ ،م.

 -١٠اﻟﺸﻮﻳﺦ ،إﳞﺎب ﺣﺴﲔ٢٠١٦) .م( .اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻷورﺑﻴﺔ ﲡﺎه ﻗﻀﻴﺔ اﻟﻼﺟﺌﲔ اﻟﻌﺮب ﻛﲈ ﺗﻌﻜﺴﻬﺎ ﺷﺒﻜﺔ ﻳﻮرو ﻧﻴﻮز
اﻹﺧﺒﺎرﻳﺔ .اﻟﱪﻧﺎﻣﺞ اﳌﺸﱰك ﺑﲔ أﻛﺎدﻳﻤﻴﺔ اﻹدارة واﻟﺴﻴﺎﺳﺔ ﻟﻠﺪراﺳﺎت اﻟﻌﻠﻴﺎ وﺟﺎﻣﻌﺔ اﻷﻗﴡ /ﲣﺼﺺ اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ

واﻟﻌﻼﻗﺎت اﻟﺪوﻟﻴﺔ ،ﺟﺎﻣﻌﺔ اﻷﻗﴡ ،ﻏﺰة ،ﻓﻠﺴﻄﲔ.

 -١١اﻟﻌﺒﺪ اﷲ ،ﳏﻤﺪ٢٠١٧) .م( .واﻗﻊ وﲢﺪﻳﺎت ﺳﺒﻞ اﻟﻌﻴﺶ ﻟﺪ اﻟﻼﺟﺌﲔ اﻟﺴﻮرﻳﲔ ﰲ ﺗﺮﻛﻴﺎ :دراﺳﺔ ﲢﻠﻴﻠﻴﺔ .ﻣﺮﻛﺰ ﻋﻤﺮان
ﻟﻠﺪراﺳﺎت اﻹﺳﱰاﺗﻴﺠﻴﺔ /ﻣﺴﺎر اﻟﺘﻨﻤﻴﺔ واﻻﻗﺘﺼﺎد.

 -١٢اﻟﻌﻜﻠﺔ ،وﺳﺎم اﻟﺪﻳﻦ٢٠١٨) .م( .اﳊﲈﻳﺔ اﻟﺪوﻟﻴﺔ ﻟﻼﺟﺌﲔ وآﻟﻴﺎت ﺗﻔﻌﻴﻠﻬﺎ :دراﺳﺔ ﺗﻄﺒﻴﻘﻴﺔ ﻋﲆ واﻗﻊ اﻟﻼﺟﺌﲔ اﻟﺴﻮرﻳﲔ ﰲ
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 -١٣ﻋﻴﺴﻰ ،م.أ .س٢٠١٢) .م( .اﳊﲈﻳﺔ اﻟﺪوﻟﻴﺔ ﻟﻸﻃﻔﺎل أﺛﻨﺎء اﻟﻨﺰاﻋﺎت اﳌﺴﻠﺤﺔ .ﳎﻠﺔ اﻟﺒﺤﻮث اﻟﻘﺎﻧﻮﻧﻴﺔ واﻻﻗﺘﺼﺎدﻳﺔ ،ﻛﻠﻴﺔ
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اﳊﻘﻮق ،ﺟﺎﻣﻌﺔ اﳌﻨﻮﻓﻴﺔ ،ﻣﴫ.
 -١٤ﻓﺮاﻧﺴﻴﺲ ،أﻟﻜﺴﺎﻧﺪرا٢٠١٥) .م( .أزﻣﺔ اﻟﻼﺟﺌﲔ ﰲ اﻷردن .ﻣﺮﻛﺰ ﻛﺎرﻧﻴﻐﻲ ﻟﻠﴩق اﻷوﺳﻂ.
 -١٥ﻟﻴﻨﻬﺎم ،ﻛﻠﻮ؛ رﻳﻢ ﺿﻮا٢٠١٧) .م( .ﺣﺮﻣﺎن اﻟﻼﺟﺌﲔ ﻣﻦ اﻟﺘﻌﻠﻴﻢ ﻣﺸﻜﻠﺔ ﻋﺎﳌﻴﺔ واﻷﻣﻢ اﳌﺘﺤﺪة ﲢﺬر ﻣﻦ اﻟﻌﻮاﻗﺐ .اﻟﻮﻛﺎﻟﺔ
اﻹﺧﺒﺎرﻳﺔ اﻷﳌﺎﻧﻴﺔ  ،DWﹰ
ﻧﻘﻼ ﻣﻦ ﻣﻬﺎﺟﺮ ﻧﻴﻮز٢٠١٧/١٠/١٥ ،م.

 -١٦ﻣﺎرﺗﻦ ،ﺟﻮي٢٠١٦) .م( .اﻟﻼﺟﺌﻮن اﻟﺴﻮرﻳﻮن :ﻣﺸﻜﻼت ﻧﻔﺴﻴﺔ ﺟﺮاء ﴏاع دا ﹴم .اﻟﻮﻛﺎﻟﺔ اﻹﺧﺒﺎرﻳﺔ اﻷﳌﺎﻧﻴﺔ Deutsche

٢٠١٦/٣/٢١ ،Welleم.

 -١٧اﳌﺤﺎﻣﻴﺪ ،و .ف٢٠٠٩) .م( .ﺣﻘﻮق اﻹﻧﺴﺎن ﺑﲔ ﺳﻴﺎدة اﻟﺪوﻟﺔ واﳊﲈﻳﺔ اﻟﺪوﻟﻴﺔ :اﻻﲡﺎﻫﺎت اﻟﺘﴩﻳﻌﻴﺔ واﻟﺘﻄﺒﻴﻘﻴﺔ .ﳎﻠﺔ ﺟﺮش
ﻟﻠﺒﺤﻮث واﻟﺪراﺳﺎت ،اﻷردن.

 -١٨ﳏﺠﻮﺑﺔ ،ﻗﺎﺳﻢ٢٠١٩) .م( .اﳊﲈﻳﺔ اﻟﺪوﻟﻴﺔ ﳊﻘﻮق اﻟﻼﺟﺌﲔ زﻣﻦ اﻟﻨﺰاﻋﺎت اﳌﺴﻠﺤﺔ .ﳎﻠﺔ ﺟﺎﻣﻌﺔ اﳊﺴﲔ ﺑﻦ ﻃﻼل ﻟﻠﺒﺤﻮث،
ﻋﲈدة اﻟﺒﺤﺚ اﻟﻌﻠﻤﻲ واﻟﺪراﺳﺎت اﻟﻌﻠﻴﺎ ،ﺟﺎﻣﻌﺔ اﳊﺴﲔ ﺑﻦ ﻃﻼل ،ﻣﻌﺎن ،اﻷردن ،اﳌﻠﺤﻖ  ٢ﻟﻌﺎم ٢٠١٩م ،ص ص -١٠٤
.١١٦

 -١٩ﻣﺮﻛﺰ ﻋﺪاﻟﺔ ﻟﺪراﺳﺎت ﺣﻘﻮق اﻹﻧﺴﺎن ﺑﺎﻟﴩاﻛﺔ ﻣﻊ اﻟﻮﻛﺎﻟﺔ اﻹﺳﺒﺎﻧﻴﺔ ﻟﻠﺘﻌﺎون اﻹﻧﲈﺋﻲ اﻟﺪوﱄ٢٠١٩) .م( .دراﺳﺔ ﺷﺎﻣﻠﺔ
ﺣﻮل اﻷوﺿﺎع اﻟﻘﺎﻧﻮﻧﻴﺔ ﻟﻼﺟﺌﲔ اﻟﺴﻮرﻳﲔ ﰲ اﻷردن .ﻋﻨﺐ ﺑﻠﺪي /ﺟﺮﻳﺪة إﻟﻜﱰوﻧﻴﺔ ﺳﻮرﻳﺔ٢٠١٩/٣/١٨ ،م.

 -٢٠اﻟﻨﻈﺎم اﻷﺳﺎﳼ ﻟﻠﻤﻔﻮﺿﻴﺔ اﻟﺴﺎﻣﻴﺔ ﻟﻸﻣﻢ اﳌﺘﺤﺪة ﻟﺸﺆون اﻟﻼﺟﺌﲔ١٩٥١ ،م.
 -٢١اﻟﻮزﲏ ،ﺧﺎﻟﺪ واﺻﻒ؛ أﲪﺪ اﻟﺸﻘﺮان؛ ﻣﻴﺴﻮن اﻟﻌﲈرﻧﺔ؛ ﲪﺰة اﻟﺸﲈﻳﻠﺔ٢٠١٤) .م( .اﻵﺛﺎر اﻻﻗﺘﺼﺎدﻳﺔ واﻻﺟﺘﲈﻋﻴﺔ ﻷزﻣﺔ

اﻟﻼﺟﺌﲔ اﻟﺴﻮرﻳﲔ ﻋﲆ اﻻﻗﺘﺼﺎد اﻷردﲏ واﳌﺠﺘﻤﻌﺎت اﳌﺴﺘﻀﻴﻔﺔ :دراﺳﺔ ﺗﻘﺪﻳﺮﻳﺔ ﻹﻃﺎر اﳌﻐﺎﻧﻢ واﳌﻐﺎرم .إﺳﻨﺎد ﻟﻼﺳﺘﺸﺎرات
وﻣﺆﺳﺴﺔ ﻛﻮﻧﺮاد آدﻳﻨﺎور ،ﻣﻄﺒﻌﺔ ﻓﻴﻨﻴﻘﻴﺎ ،ﻋﲈن -اﻷردن.

 -٢٢ﳛﻴﻰ ،ﻣﻬﻰ٢٠١٨) .م( .أﺻﻮات ﻣﻬﻤﺸﺔ -ﻣﺎ ﳛﺘﺎﺟﻪ اﻟﻼﺟﺌﻮن اﻟﺴﻮرﻳﻮن ﻟﻠﻌﻮدة إﱃ اﻟﻮﻃﻦ .ﺟﺮﻳﺪة اﳊﻴﺎة اﻟﻠﺒﻨﺎﻧﻴﺔ،
٢٠١٨/٤/٢٨م.
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ﻣﺴﺎﻋﺪات إﻋﺎدة اﻟﺪﻣﺞ اﻟﻤﻘﺪﻣﺔ
ﻟﻠﻌﺎﺋﺪﻳﻦ واﻟﻤﺠﺘﻤﻌﺎت اﻟﻤﺴﺘﻀﻴﻔﺔ
ﻓﻲ ﻟﺤﺞ
اﻟﻤﻨﻈﻤﺔ اﻟﺪوﻟﻴﺔ ﻟﻠﻬﺠﺮة  -ﺟﻨﻴﻒ

ﲤﻬﻴﺪ:

ﻫﺬا اﳌﴩوع ،اﻟﺬي ﹸﻧ ﱢﻔ ﹶﺬ ﰲ اﳌﺪة ﻣﻦ  ٥ﻳﻮﻧﻴﻮ ٢٠١٨م إﱃ  ٤ﻳﻨﺎﻳﺮ ٢٠٢٠م ،ﻳﺪﻋﻢ اﻷﺷﺨﺎص ﰲ ﳏﺎﻓﻈﺔ

ﳊﺞ ،اﻟﻴﻤﻦ ،وﻫﻲ ﳏﺎﻓﻈﺔ ﺗﺸﻬﺪ ﻧﺴﺒﺔ ﻋﺎﻟﻴﺔ ﻣﻦ اﻟﻌﺎﺋﺪﻳﻦ ،وﳞﺪف اﳌﴩوع إﱃ ﲢﺴﲔ اﻟﻮﺻﻮل إﱃ ﺧﺪﻣﺎت
اﻟﺘﻌﻠﻴﻢ اﻷﺳﺎﺳﻴﺔ ﻟﻠﻌﺎﺋﺪﻳﻦ واﳌﺠﺘﻤﻌﺎت اﳌﺴﺘﻀﻴﻔﺔ واﻟﻨﺎزﺣﲔ داﺧﻠﻴﺎ .ﹸﻧ ﱢﻔ ﹶﺬ اﳌﴩوع ﰲ ﺳﻴﺎق ﻧﺰاع ﻣﺴﺘﻤﺮ وﰲ

أوﺿﺎع وﺻﻔﺘﻬﺎ اﻷﻣﻢ اﳌﺘﺤﺪة ﺑﺄﳖﺎ »أﻛﱪ أزﻣﺔ إﻧﺴﺎﻧﻴﺔ ﰲ اﻟﻌﺎﱂ« .وﻓ ﹰﻘﺎ ﳌﻜﺘﺐ اﻷﻣﻢ اﳌﺘﺤﺪة ﻟﺘﻨﺴﻴﻖ اﻟﺸﺆون

اﻹﻧﺴﺎﻧﻴﺔ )أوﺗﺸﺎ( ،ﻓﺈن ﻣﺎ ﻳﻘﺪر ﺑﻨﺤﻮ  %٨٠ﻣﻦ اﻟﺴﻜﺎن  ٢٤-ﻣﻠﻴﻮن ﺷﺨﺺ -ﳛﺘﺎﺟﻮن إﱃ ﺷﻜﻞ ﻣﻦ أﺷﻜﺎل
ﻣﺎﺳﺔ إﱃ ﺗﻠﻚ اﳌﺴﺎﻋﺪات .إﺿﺎﻓﺔ إﱃ ذﻟﻚ،
اﳌﺴﺎﻋﺪة اﻹﻧﺴﺎﻧﻴﺔ أو دﻋﻢ اﳊﲈﻳﺔ ،ﻣﻨﻬﻢ  ١٤٫٣ﻣﻠﻴﻮﻧﹰﺎ ﰲ ﺣﺎﺟﺔ ﱠ

ﻫﻨﺎك  ٣٫٦ﻣﻼﻳﲔ ﺷﺨﺺ ﻧﺰﺣﻮا ﻣﻦ دﻳﺎرﻫﻢ ﰲ ﲨﻴﻊ أﻧﺤﺎء اﻟﺒﻼد ،وﻓ ﹰﻘﺎ ﳌﺼﻔﻮﻓﺔ ﺗﺘﺒﻊ اﻟﻨﺰوح اﻟﺘﺎﺑﻌﺔ ﻟﻠﻤﻨﻈﻤﺔ

اﻟﺪوﻟﻴﺔ ﻟﻠﻬﺠﺮة.

وﻣﻦ ﺧﻼل اﻟﺪﻋﻢ اﳌﻘﺪم ﻣﻦ ﻣﺮﻛﺰ اﳌﻠﻚ ﺳﻠﲈن ﻟﻺﻏﺎﺛﺔ واﻷﻋﲈل اﻹﻧﺴﺎﻧﻴﺔ ،أﺻﺒﺢ ﰲ اﻹﻣﻜﺎن ﺗﻨﻔﻴﺬ اﳌﴩوع ﰲ

إﻃﺎر أﻋﲈل ﺣﺎﻓﻈﺔ اﻻﻧﺘﻘﺎل واﻻﻧﺘﻌﺎش اﻟﺘﺎﺑﻌﺔ ﻟﻠﻤﻨﻈﻤﺔ اﻟﺪوﻟﻴﺔ ﻟﻠﻬﺠﺮة ﰲ اﻟﻴﻤﻦ ،اﻟﺘﻲ ﲥﺪف إﱃ دﻋﻢ اﻻﻧﺘﻌﺎش

ﻣﻦ ﺣﺎﻟﺔ اﻷزﻣﺎت ووﺿﻊ اﻷﺳﺎس ﻟﻠﺘﻨﻤﻴﺔ اﻟﺴﻴﺎﺳﻴﺔ واﻻﺟﺘﲈﻋﻴﺔ واﻻﻗﺘﺼﺎدﻳﺔ اﻟﺸﺎﻣﻠﺔ واﳌﺴﺘﺪﻳﻤﺔ .وﻣﻦ أﺟﻞ

ﲢﺴﲔ ﺳﺒﻞ اﳌﻌﻴﺸﺔ ﻟﻸﴎ اﻟﻀﻌﻴﻔﺔ واﳊﻔﺎظ ﻋﲆ ﻣﻜﺎﺳﺐ ﺑﻨﺎء اﻟﺴﻼم؛ ﻳﺴﻌﻰ اﻟﱪﻧﺎﻣﺞ ﺟﺎﻫﺪﹰ ا ﻟﺒﻨﺎء ﻗﺪرة أﺻﺤﺎب

اﳌﺼﻠﺤﺔ اﳌﺤﻠﻴﲔ ﻋﲆ اﻣﺘﻼك اﳋﺪﻣﺎت اﻟﻌﺎﻣﺔ واﻻﺟﺘﲈﻋﻴﺔ واﳊﻔﺎظ ﻋﻠﻴﻬﺎ ﻋﲆ اﳌﺪ اﻟﻄﻮﻳﻞ .وﻳﻈﻬﺮ ﻫﺬا اﳌﴩوع

اﳌﻤﻮل ﻣﻦ ﻣﺮﻛﺰ اﳌﻠﻚ ﺳﻠﲈن ﻟﻺﻏﺎﺛﺔ واﻷﻋﲈل اﻹﻧﺴﺎﻧﻴﺔ أﳘﻴﺔ ﺑﻨﺎء ﻗﺪرات اﻷﻧﻈﻤﺔ واﳌﺆﺳﺴﺎت اﳌﺤﻠﻴﺔ ﻟﺘﻠﺒﻴﺔ
ﱠ

اﻻﺣﺘﻴﺎﺟﺎت ﻋﲆ ﻧﺤﻮ ﻣﺴﺘﺪﻳﻢ ،ووﺿﻊ اﻷﺳﺎس ﻟﺘﺤﻘﻴﻖ اﻻﻧﺘﻌﺎش واﻻﺳﺘﻘﺮار اﳌﺴﺘﺪﻳﻤﲔ ،وﻻ ﺳﻴﲈ ﰲ أوﻗﺎت
اﻷزﻣﺎت .وﻗﺪ ﹸﻧ ﱢﻔ ﹶﺬ اﳌﴩوع ﰲ ﴍاﻛﺔ وﺛﻴﻘﺔ ﻣﻊ أﺻﺤﺎب اﳌﺼﻠﺤﺔ اﳌﺤﻠﻴﲔ ،وﻫﻮ ﻣﺎ ﺳﻤﺢ ﻟﻔﺮﻳﻖ اﳌﴩوع ﺑﺎﻟﺘﻐﻠﺐ
ﻋﲆ اﻟﺘﺤﺪﻳﺎت ﻏﲑ اﳌﺘﻮﻗﻌﺔ واﻟﻨﺠﺎح ﰲ ﲢﻘﻴﻖ ﺗﻘﺪم ﻧﺤﻮ أﻫﺪاف اﳌﴩوع.
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اﳌﺴﺎﻋﺪة ﰲ إﻋﺎدة اﻹدﻣﺎج ﻟﻠﻌﺎﺋﺪﻳﻦ
واﳌﺠﺘﻤﻌﺎت اﳌﺴﺘﻀﻴﻔﺔ ﰲ ﳊﺞ:

إﱃ أن اﻷﴐار واﻟﺘﺪﻣﲑ اﻟﻠﺬﻳﻦ ﳊﻘﺎ اﻟﺒﻨﻴﺔ اﻟﺘﺤﺘﻴﺔ

اﻟﻌﺎﻣﺔ ﻣﺜﻞ :اﳌﺪارس وﺷﺒﻜﺎت اﳌﻴﺎه واﳌﺮاﻓﻖ اﻟﺼﺤﻴﺔ؛

ﳊﺞ اﻟﺘﻲ ﻛﺎﻧﺖ ذات ﻳﻮم ﳏﺎﻓﻈﺔ ﺗﻨﻌﻢ ﺑﺎﻟﺴﻼم وﺗﺘﻤﻴﺰ

ﻓﺮﺿﺖ ﻗﻴﻮ ﹰدا إﺿﺎﻓﻴﺔ ﻋﲆ ﻗﺪرة ﻣﻘﺪﻣﻲ اﳋﺪﻣﺎت

اﻟﴫاع اﻟﺬي ﺑﺪأ ﰲ ﻋﺎم ٢٠١٥م ﰲ اﻟﻴﻤﻦ .وأﺳﻔﺮ ﻋﻦ

اﻟﻌﺎﺋﺪﻳﻦ واﻟﻨﺎزﺣﲔ داﺧﻠﻴﺎ ﻋﲆ اﻻﻧﺪﻣﺎج .وﻳﻔﺘﻘﺮ ﻛﺜﲑ

ﺑﱰاﺛﻬﺎ اﻟﺜﻘﺎﰲ اﻟﻨﺎﺑﺾ ﺑﺎﳊﻴﺎة؛ أﺻﺒﺤﺖ ﺧﻂ اﳌﻮاﺟﻬﺔ ﰲ
اﳊﺮب ﻧﺰوح واﺳﻊ اﻟﻨﻄﺎق وﺗﺪﻣﲑ ﻫﺎﺋﻞ ﻟﻠﺒﻨﻴﺔ اﻟﺘﺤﺘﻴﺔ.

اﻟﻌﺎﻣﺔ ﻋﲆ ﻣﺴﺎﻋﺪة اﻟﺴﻜﺎن اﳌﺤﺘﺎﺟﲔ ،وﻣﺴﺎﻋﺪة

ﻣﻦ اﳌﺪارس إﱃ اﻟﴬورﻳﺎت اﻷﺳﺎﺳﻴﺔ ﻣﺜﻞ :ﺗﻮاﻓﺮ
اﳌﻴﺎه وﺧﺪﻣﺎت اﻟﴫف اﻟﺼﺤﻲ واﻟﻜﻬﺮﺑﺎء ،ﹰ
ﻓﻀﻼ ﻋﻦ

اﻟﻨﺴﺒﻲ إﱃ
ﻟﻘﺪ اﺳﺘﻘﺮت اﻷوﺿﺎع اﻵن ،وﻋﺎد اﻟﺴﻼم
ﹼ
اﳌﺤﺎﻓﻈﺔ .ﻣﻊ ﻫﺬا اﳍﺪوء اﻟﻨﺴﺒﻲ ،ﻋﺎد ﻛﺜﲑ ﻣﻦ اﻷﺷﺨﺎص

اﻷﺛﺎث واﻻﺣﺘﻴﺎﺟﺎت اﳌﺪرﺳﻴﺔ .وﻗﺪ زاد ﺗﻌﺪاد اﻟﻄﻠﺒﺔ

ﺑﺎﻟﻌﺎﺋﺪﻳﻦ( ،إﺿﺎﻓﺔ إﱃ ﺗﺪﻓﻖ اﻟﻨﺎزﺣﲔ ﻣﻦ ﳏﺎﻓﻈﺎت أﺧﺮ

ﻣﻊ اﳌﻌﺎﻳﲑ اﳌﻘﺒﻮﻟﺔ ،وﻳﻌﻮد اﻟﺴﺒﺐ ﰲ ﻫﺬه اﻟﺰﻳﺎدة إﱃ

اﻟﺬﻳﻦ ﻧﺰﺣﻮا ﻣﻦ ﳊﺞ ﺳﺎﺑ ﹰﻘﺎ )واﻟﺬﻳﻦ ﺳﻨﺸﲑ إﻟﻴﻬﻢ

اﺳﺘﻘﺮارا .وﻓ ﹰﻘﺎ ﳌﺼﻔﻮﻓﺔ ﺗﺘﺒﻊ اﻟﻨﺰوح اﻟﺘﺎﺑﻌﺔ ﻟﻠﻤﻨﻈﻤﺔ
أﻗﻞ
ﹰ
اﻟﺪوﻟﻴﺔ ﻟﻠﻬﺠﺮة ،ﻫﻨﺎك ﻣﺎ ﻳﻘﺪر ﺑﻨﺤﻮ  ٦٩٥٠٠ﻣﻦ

اﻷﺷﺨﺎص اﻟﻨﺎزﺣﲔ داﺧﻠﻴﺎ اﻟﺬﻳﻦ ﳉﺆوا إﱃ ﳊﺞ ،وﻧﺤﻮ

 ٧٩٥٠٠ﻣﻦ اﻟﻌﺎﺋﺪﻳﻦ ،وذﻟﻚ ﺑﺪاﻳﺔ ﻣﻦ ﻧﻮﻓﻤﱪ ٢٠١٨م.

وﻳﺆدي ﺗﺰاﻳﺪ ﻋﺪد اﻟﻌﺎﺋﺪﻳﻦ واﻟﻨﺎزﺣﲔ إﱃ اﻟﻀﻐﻂ

ﻋﲆ اﳌﻮارد واﳋﺪﻣﺎت اﻟﻌﺎﻣﺔ ﰲ ﳏﺎﻓﻈﺔ ﳊﺞ .إﺿﺎﻓﺔ

ﰲ اﻟﺼﻒ اﻟﻮاﺣﺪ ﰲ ﻣﻌﻈﻢ اﳌﺪارس ﻋﲆ ﻧﺤﻮ ﻻ ﻳﺘﻮاﻓﻖ

ﺗﻮاﻓﺪ اﻟﻄﻠﺒﺔ اﳉﺪد ﻣﻦ اﻟﻨﺎزﺣﲔ داﺧﻠﻴﺎ ،وﻛﺬﻟﻚ
اﳌﺴﺎﺣﺔ اﳌﺤﺪودة ﺑﺴﺒﺐ اﻟﺒﻨﻴﺔ اﻟﺘﺤﺘﻴﺔ اﳌﺘﴬرة.

ورﻛﺰت اﻻﺳﺘﺠﺎﺑﺔ اﻹﻧﺴﺎﻧﻴﺔ ﰲ ﳊﺞ ﺑﺸﻜﻞ أﺳﺎﳼ

ﻋﲆ ﺗﻠﺒﻴﺔ اﻻﺣﺘﻴﺎﺟﺎت اﻟﻌﺎﺟﻠﺔ ،ﺑﲈ ﰲ ذﻟﻚ ﺗﻮزﻳﻊ
اﻷﻏﺬﻳﺔ وﺗﻮﻓﲑ اﳌﻴﺎه واﳌﺴﺎﻋﺪات اﻟﻨﻘﺪﻳﺔ واﳌﺴﺎﻋﺪات

اﻟﺼﺤﻴﺔ اﻟﻄﺎرﺋﺔ .أﻣﺎ ﲢﺴﲔ ﻗﺪرة اﻷﻧﻈﻤﺔ واﳌﺆﺳﺴﺎت
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اﳋﺪﻣﻴﺔ اﻟﻌﺎﻣﺔ اﻟﺘﻲ ﻣﻦ ﺷﺄﳖﺎ ﺗﻠﺒﻴﺔ اﻻﺣﺘﻴﺎﺟﺎت ﺑﺸﻜﻞ
وﱄ ﳍﺎ اﻫﺘﲈم ﹼ
أﻗﻞ.
ﻣﺴﺘﺪﻳﻢ ،ﻓﻘﺪ ﹸأ ﹺ ﹶ

وﻗـﺪ ﺑـﺪأ ﻣـﴩوع »ﻣﺴـﺎﻋﺪات إﻋـﺎدة اﻟﺪﻣـﺞ

اﳌﻘﺪﻣـﺔ ﻟﻠﻌﺎﺋﺪﻳـﻦ واﳌﺠﺘﻤﻌـﺎت اﳌﺴـﺘﻀﻴﻔﺔ ﰲ ﳊـﺞ:
إﺣـﺪ اﳌﺤﺎﻓﻈـﺎت اﻟﺘـﻲ ﺗﺸـﻬﺪ ﻧﺴـﺐ ﻋﺎﻟﻴـﺔ ﻣـﻦ

اﻟﻌﺎﺋﺪﻳـﻦ« ﰲ ﻳﻮﻧﻴـﻮ ٢٠١٨م .ورﻛـﺰت أﻧﺸـﻄﺔ

اﳌـﴩوع ﻋـﲆ ﺑﻨﺎء اﳌـﺪارس وإﻋـﺎدة ﺗﺄﻫﻴﻠﻬﺎ وﻻ ﺳـﻴﲈ

اﻟﺘﻲ ﺗﴬرت ﺑﺴـﺒﺐ اﳊـﺮب ،وﺑﻨﺎء ﻗـﺪرات اﳌﻌﻠﻤﲔ

اﻟﻄﻠﺒﺔ ﳛﴬون ﺣﻔﻞ اﻓﺘﺘﺎح ﻣﺪرﺳﺔ ﻋﲇ ﻋﺒﺪاﻟﻌﻠﻴﻢ.
© اﳌﻨﻈﻤﺔ اﻟﺪوﻟﻴﺔ ﻟﻠﻬﺠﺮة٢٠١٩ ،م.

ﻟﺘﺤﺴـﲔ اﳋﺪﻣـﺎت اﻟﺘﻌﻠﻴﻤﻴـﺔ ﻣـﻦ ﺧﻼل ﺳﻠﺴـﻠﺔ ﻣﻦ
اﻟـﺪورات اﻟﺘﺪرﻳﺒﻴـﺔ.

وﻣﻨﺬ ﺑﺪاﻳﺔ اﳌﴩوع ،ﻧ ﱢﹸﺴ ﹶﻖ ﻋﻦ ﻛﺜﺐ ﻣﻊ اﻟﺴﻠﻄﺎت

اﳌﺤﻠﻴﺔ واﻟﴩﻛﺎء ﰲ اﳌﺠﺎل اﻹﻧﺴﺎﲏ وأﻋﻀﺎء ﳎﺘﻤﻊ
ﳊﺞ؛ ﻟﺘﺤﻘﻴﻖ أﻛﱪ ﺗﺄﺛﲑ ﰲ اﻟﺴﻜﺎن .ﻓ ﹸﻌ ﹺﻘﺪﹶ ﹾت ﻣﺸﺎورات
ﻣﻊ ﻣﻜﺘﺐ ﳏﺎﻓﻈﺔ ﳊﺞ وﻣﻜﺘﺐ اﻟﱰﺑﻴﺔ واﻟﺘﻌﻠﻴﻢ،

وأﻋﻀﺎء ﻛﺘﻠﺔ اﻟﺘﻌﻠﻴﻢ ،وﻣﺪﻳﺮي اﳌﺪﻳﺮﻳﺎت ،وﻣﺪﻳﺮي
اﳌﺪارس ،وﲨﻌﻴﺎت اﻵﺑﺎء واﳌﻌﻠﻤﲔ ،وﻗﺎدة اﳌﺠﺘﻤﻊ

ﺧﻴﺎم ﺗﺴﺘﺨﺪم ﻛﻤﺴﺎﺣﺔ ﺑﺪﻳﻠﺔ ﻟﻠﻔﺼﻮل ﰲ ﻣﺪرﺳﺔ ﻣﺼﻌﺐ ﺑﻦ ﻋﻤﲑ.
© اﳌﻨﻈﻤﺔ اﻟﺪوﻟﻴﺔ ﻟﻠﻬﺠﺮة ٢٠١٩م.

اﻟﺘﻲ اﺧﺘﺎرﻫﺎ أﺻﺤﺎب اﳌﺼﻠﺤﺔ ﰲ اﻟﺒﺪاﻳﺔ وﺷﺎرﻛﻮا

اﻟﻨﺘﺎﺋﺞ اﻟﺘﻲ ﺗﻮﺻﻠﻮا إﻟﻴﻬﺎ .وﺑﻌﺪ ﻣﺰﻳﺪ ﻣﻦ اﳌﺸﺎورات
ﲑت أرﺑﻊ ﻣﺪارس ﺑﻨﺎ ﹰء
واﻟﺰﻳﺎرات ﻟﻜﻞ ﻣﺪرﺳﺔ ،اﺧﺘﹺ ﹾ
ﻋﲆ اﻻﺣﺘﻴﺎﺟﺎت .وﺷﻤﻠﺖ ﻣﺪرﺳﺘﲔ ﰲ ﻣﺪﻳﺮﻳﺔ ﺗﺒﻦ
)ﻋﲇ ﻋﺒﺪاﻟﻌﻠﻴﻢ وﻣﺼﻌﺐ ﺑﻦ ﻋﻤﲑ( ،وﻣﺪرﺳﺔ واﺣﺪة

ﰲ ﻣﺪﻳﺮﻳﺔ اﳌﺴﻴﻤﺮ )اﻟﻘﺎدﺳﻴﺔ( ،وﻣﺪرﺳﺔ واﺣﺪة ﰲ

ﻧﻈﺮا ﻟﻨﻘﺺ اﳌﺴﺎﺣﺔ ﰲ ﻣﺪرﺳﺔ ﻋﲇ ﻋﺒﺪاﻟﻌﻠﻴﻢ؛ ﻧﻘﻞ اﳌﻌﻠﻤﻮن ﻣﺴﺎﺣﺎت
ﹰ
اﺟﺘﲈﻋﺎﲥﻢ وﻣﻜﺎﺗﺒﻬﻢ ﺧﺎرج اﻟﻔﺼﻮل اﻟﺪراﺳﻴﺔ اﳌﺆﻗﺘﺔ اﳌﺤﻤﻮﻟﺔ،
وواﺟﻬﻮا أﺣﻮال اﻟﻄﻘﺲ اﳊﺎر واﻟﺮﻃﻮﺑﺔ ﰲ اﻟﻌﺮاء
ﺑﻤﺤﺎﻓﻈﺔ ﳊﺞ © .اﳌﻨﻈﻤﺔ اﻟﺪوﻟﻴﺔ ﻟﻠﻬﺠﺮة٢٠١٩ ،م.

ﻣﺪﻳﺮﻳﺔ اﳊﻮﻃﺔ )اﻟﺜﻮرة(.

اﳌﺪارس اﳌﺨﺘﺎرة ﻛﺎﻧﺖ ﺑﻨﻴﺘﻬﺎ اﻟﺘﺤﺘﻴﺔ ﻣﺪ ﱠﻣﺮة ﺟﺰﺋﻴﺎ

أو ﻛﻠﻴﺎ .وﻋﲆ اﻟﺮﻏﻢ ﻣﻦ ذﻟﻚ ،ﻓﻘﺪ واﺻﻠﺖ إدارات
اﳌﺪارس ﺧﺪﻣﺎﲥﺎ ﺑﻘﺪر اﺳﺘﻄﺎﻋﺘﻬﺎ؛ ﻟﻀﲈن إﻣﻜﺎﻧﻴﺔ

اﳌﺤﲇ؛ ﻟﺘﺤﺪﻳﺪ اﳌﺪارس اﻟﺘﻲ ﻫﻲ ﰲ أﺷﺪ اﳊﺎﺟﺔ

ﺗﻮﻓﲑ ﻣﺴﺘﻘﺒﻞ ﻣﴩق ﻟﻠﻄﻠﺒﺔ اﻟﺘﻲ ﻳﺮﺗﺎدوﳖﺎ .ﻓ ﹸﻌﻘﺪت

اﳌﻨﻈﻤﺔ اﻟﺪوﻟﻴﺔ ﻟﻠﻬﺠﺮة ﺗﻘﻮﻳﲈت ﺗﻘﻨﻴﺔ ﳉﻤﻴﻊ اﳌﺪارس

أو اﳌﻨﻈﲈت ﻏﲑ اﳊﻜﻮﻣﻴﺔ ،وأﻗﺎم اﳌﻌﻠﻤﻮن أﻣﺎﻛﻦ

إﱃ إﻋﺎدة اﻟﺘﺄﻫﻴﻞ وإﻋﺎدة اﻹﻋﲈر .أﺟﺮ ﻣﻬﻨﺪﺳﻮ

اﻟﺪروس ﰲ ﺧﻴﺎم أو ﻫﻴﺎﻛﻞ ﻣﺘﻨﻘﻠﺔ و ﱠﻓﺮﲥﺎ اﻟﻴﻮﻧﻴﺴﻒ
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ور ﱢﺗ ﹶﺒﺖ ﻧﻮﺑﺎت ﺻﺒﺎﺣﻴﺔ وﻣﺴﺎﺋﻴﺔ
ﻟﻼﺟﺘﲈﻋﺎت ﺑﺎﳋﺎرج ،ﹸ

ﻟﻠﻄﻠﺒﺔ واﳌﻌﻠﻤﲔ ﻟﻠﺘﻌﻮﻳﺾ ﻋﻦ ﻧﻘﺺ اﳌﺴﺎﺣﺔ.

ﻋـﲆ اﻟﺮﻏـﻢ ﻣـﻦ ﺑـﺬل أﻓﻀـﻞ اﳉﻬـﻮد ،ﺗﻔﺎﻗﻤـﺖ

اﻟﺘﺤﺪﻳـﺎت ﻋﺎ ﹰﻣـﺎ ﺑﻌـﺪ ﻋـﺎم .ﻓﺎﳋﻴـﺎم واﳍﻴـﺎﻛﻞ اﳌﺆﻗﺘﺔ
ـﺖ ،وﱂ ﺗﻜـﻦ
اﻟﺘـﻲ و ﱠﻓﺮﲥـﺎ اﳌﻨﻈـﲈت اﻹﻧﺴـﺎﻧﻴﺔ ﹶﺗ ﹶﻠ ﹶﻔ ﹾ

ﻛﺒـﲑة ﻋـﲆ ﻧﺤـﻮ ﻳﻜﻔـﻲ ﻻﺳـﺘﻴﻌﺎب ﲨﻴـﻊ اﻟﻄﻠﺒـﺔ .ﱂ

ﻳﻜـﻦ ﻟـﺪ اﳌـﺪارس ﻛﻬﺮﺑـﺎء أو ﻣﺮاﺣﻴـﺾ ﺻﺎﳊـﺔ
ﻟﻼﺳـﺘﺨﺪام ،وذﻛـﺮت ﺑﻌـﺾ اﻟﻔﺘﻴـﺎت أﻧـﻪ ﻳﺘﻌـﲔ

ﻋﻠﻴﻬـﻦ اﻟﺬﻫـﺎب إﱃ ﻣﻨﺎزﳍـﻦ ﻻﺳـﺘﺨﺪام اﳌﺮاﺣﻴـﺾ.
ﺗﺴـﺒﺒﺖ اﻷوﺿـﺎع اﻟﺼﻌﺒﺔ ﰲ ﻋـﺪم ذﻫـﺎب اﻟﻌﺪﻳﺪ ﻣﻦ
اﻟﻄﻠﺒـﺔ واﳌﻌﻠﻤـﲔ ﻟﻠﺪروس .وﻗـﺪ أﻓﺎد ﻣﻜﺘـﺐ اﻟﱰﺑﻴﺔ

واﻟﺘﻌﻠﻴـﻢ ﰲ ﳊـﺞ أن ﻣـﺎ ﻳﻘﺎرب  ٥٠٠٠ﻣﻌﻠـﻢ وﻣﻌﻠﻤﺔ
ﰲ ﲨﻴـﻊ أﻧﺤـﺎء اﳌﺤﺎﻓﻈـﺔ ﺗﺮﻛـﻮا وﻇﺎﺋﻔﻬـﻢ.

ﺑﻌـﺪ ﺗﻘﻮﻳـﻢ اﻻﺣﺘﻴﺎﺟـﺎت واﻷﴐار اﻟﺘـﻲ

ﳊﻘـﺖ ﺑﺎﳌﺒـﺎﲏ ،وﺿـﻊ ﻣﻬﻨﺪﺳـﻮ اﳌﻨﻈﻤـﺔ اﻟﺪوﻟﻴـﺔ
ﻟﻠﻬﺠـﺮة اﻟﺘﺼﻤﻴـﲈت اﻟﻔﻨﻴـﺔ ﺑﺎﻟﺘﺸـﺎور ﻣـﻊ ﻣﻜﺘـﺐ

اﻟﱰﺑﻴـﺔ واﻟﺘﻌﻠﻴـﻢ ﰲ ﳊـﺞ وإدارات اﳌـﺪارس ،وﺑـﺪأ

اﻟﻌﻤـﻞ .ﺷـﻤﻠﺖ اﻷﻋـﲈل ﺑﻨـﺎء اﻟﻔﺼـﻮل اﻟﺪراﺳـﻴﺔ

وإﻋـﺎدة ﺗﺄﻫﻴﻠﻬـﺎ ،وﻛﺬﻟـﻚ اﻟﻐـﺮف اﻹدارﻳـﺔ،
واﳊﲈﻣـﺎت واﳌﺮاﺣﻴـﺾ ،وﺗﺮﻛﻴﺐ ﺷـﺒﻜﺎت اﻟﻜﻬﺮﺑﺎء
وﺗﻮﻓـﲑ اﻷﺛـﺎث.
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اﳌﺸﺎرﻛﻮن ﰲ ﺗﺪرﻳﺐ اﳌﻌﻠﻤﲔ ﰲ ﻣﻜﺘﺐ اﻟﱰﺑﻴﺔ واﻟﺘﻌﻠﻴﻢ ﰲ ﳊﺞ.
© اﳌﻨﻈﻤﺔ اﻟﺪوﻟﻴﺔ ﻟﻠﻬﺠﺮة ٢٠١٩م.

اﳌﻔﺎوﺿﺎت اﻟﺘﻲ أﺟﺮاﻫﺎ ﻣﻜﺘﺐ ﳏﺎﻓﻆ ﳊﺞ وﻣﺪﻳﺮ
ﻣﺪﻳﺮﻳﺔ اﳌﺴﻴﻤﲑ؛ أﺳﻔﺮ ﻋﻦ اﳌﻔﺎوﺿﺎت ﻣﻮاﻓﻘﺔ

اﻟﺴﻠﻄﺎت ﻋﲆ ﺗﻘﺪﻳﻢ اﻟﺘﻌﻮﻳﻀﺎت ﻟﻠﺴﻜﺎن ﻣﻘﺎﺑﻞ

اﻟﺘﻨﺎزل ﻋﻦ اﳌﻄﺎﻟﺒﺔ ﺑﻤﻠﻜﻴﺔ اﻷرض.

واﺟ ﹶﻪ اﳌﴩوع ﲢﺪ ﹰﻳﺎ آﺧﺮ ﰲ أﻏﺴﻄﺲ ﻋﺎم ٢٠١٩م،
ﹶ

ﻋﻨﺪﻣﺎ ﺗﺼﺎﻋﺪت وﺗﲑة اﳊﺮب ﰲ ﻋﺪن ،ﻋﲆ ﺑﻌﺪ
 ٣٦ﻛﻢ ﻣﻦ ﳊﺞ .ﹸأ ﹺ
ﻒ ﺟﺰء ﻛﺒﲑ ﻣﻦ اﻟﻌﻤﻞ ﻣﺆﻗﺘﹰﺎ؛
وﻗ ﹶ

ﻧﺘﻴﺠﺔ ﻋﺪم ﻗﺪرة اﻟﻌﲈل ﻋﲆ زﻳﺎرة ﻣﻮﻗﻊ اﻟﻌﻤﻞ أو ﻋﺪم
وﺟﻮدﻫﻢ ﰲ اﳌﻨﻄﻘﺔ .ﺛﻢ اﺳﺘﹸﺆﻧﹺ ﹶﻔ ﹾﺖ اﻷﻋﲈل ﺑﻌﺪ اﺳﺘﻘﺮار
اﻷوﺿﺎع اﻷﻣﻨﻴﺔ.

ﻗـﺎدرا ﻋـﲆ
ﰲ أﺛﻨـﺎء ﻫـﺬه اﻷزﻣـﺔ ،ﻛﺎن اﳌـﴩوع
ﹰ

ﻋﻘـﺪ ﺟﻠﺴـﺎت ﺗﺪرﻳـﺐ اﳌﻌﻠﻤـﲔ اﳌﺨﻄـﻂ ﳍـﺎ،

وﻳﻌـﻮد اﻟﺴـﺒﺐ ﰲ ذﻟـﻚ إﱃ ﺣـﺪ ﻛﺒـﲑ إﱃ أن ﻣﻜﺘﺐ
اﻟﱰﺑﻴـﺔ واﻟﺘﻌﻠﻴـﻢ ﱠ
ﺗـﻮﱃ ﻋﻤﻠﻴـﺔ ﺗﻨﻈﻴﻤﻬـﺎ وﺗﻴﺴـﲑﻫﺎ.

واﺟ ﹶﻪ اﳌﴩوع ﲢﺪﻳﺎت ﻛﺒﲑة ﺑﺴﺒﺐ ﺗﻨﻔﻴﺬه ﰲ
ﹶ
ﺳﻴﺎق اﻟﴫاع اﳌﺴﺘﻤﺮ واﻻﺿﻄﺮاﺑﺎت اﻟﺴﻴﺎﺳﻴﺔ ﰲ

وﻛﺠـﺰء ﻣـﻦ ﻣﻜـﻮن ﺑﻨـﺎء اﻟﻘـﺪرات ﰲ اﳌـﴩوع،

اﻷوﺿﺎع اﻷﻣﻨﻴﺔ واﳌﺨﺎﻃﺮ اﻟﺘﻲ ﻳﺘﻌﺮض ﳍﺎ اﻟﻌﲈل

اﻟﺘﺪرﻳـﺐ واﻟﺘﺄﻫﻴـﻞ اﻟﺘﺎﺑـﻊ ﳌﻜﺘـﺐ اﻟﱰﺑﻴـﺔ واﻟﺘﻌﻠﻴـﻢ

اﻟﻴﻤﻦ .وﰲ ﻣﻮاﻗﻒ ﻋﺪة ،ﺗﻮﻗﻒ اﻟﻌﻤﻞ ﺑﺴﺒﺐ ﺗﺪﻫﻮر

اﻟﻌﺪد )  ( ١ﺟﻤﺎدى اﻷوﻟﻰ  1441ﻫـ  /ﻳﻨﺎﻳﺮ 2020م

واﳌﻮﻇﻔﻮن .ﺗﻮﻗﻒ ﺑﻨﺎء ﻣﺪرﺳﺔ اﻟﻘﺎدﺳﻴﺔ ﻣﺮات ﻋﺪة؛
ﺑﺴﺒﺐ ﻗﻀﺎﻳﺎ اﻣﺘﻼك اﻷراﴈ ،ﻓﺘﺪﺧﻠﺖ اﻟﺴﻠﻄﺎت
اﳌﺤﻠﻴﺔ ،اﻟﺘﻲ ﺳﺒﻖ أن أﻛﺪت اﳌﻠﻜﻴﺔ اﻟﻌﺎﻣﺔ ﻟﻸراﴈ،

ﻟﻠﺘﻮﺳﻂ ﰲ اﻟﻨﺰاع ﻋﲆ اﻷرض .ﺑﻌﺪ ﺳﻠﺴﻠﺔ ﻣﻦ

ﻋﻘـﺪت اﳌﻨﻈﻤـﺔ اﻟﺪوﻟﻴـﺔ ﻟﻠﻬﺠـﺮة ﴍاﻛـﺔ ﻣـﻊ ﻗﺴـﻢ

ﰲ ﳊـﺞ؛ ﻟﻌﻘـﺪ دورات ﺗﺪرﻳﺒﻴﺔ ﺣـﻮل اﻟﺪﻋﻢ اﻟﻨﻔﴘ
واﻻﺟﺘﲈﻋـﻲ واﻟﺘﻌ ﱡﻠـﻢ اﻟﻨﺸـﻂ واﻟﻘـﺮاءة اﳌﺒﻜـﺮة
وﻣﻬـﺎم ﳎﻠـﺲ اﻵﺑـﺎء وإدارة اﳌﺪرﺳـﺔ .اﺧﺘﲑت ﻫﺬه
اﻟـﺪورات ﺑﺎﻟﺘﺸـﺎور ﻣـﻊ ﻣﻜﺘـﺐ اﻟﱰﺑﻴـﺔ واﻟﺘﻌﻠﻴـﻢ
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ﻗﺺ اﻟﴩﻳﻂ ﰲ ﺣﻔﻞ اﻓﺘﺘﺎح ﻣﺪرﺳﺔ ﻣﺼﻌﺐ ﺑﻦ ﻋﻤﲑ © .اﳌﻨﻈﻤﺔ اﻟﺪوﻟﻴﺔ ﻟﻠﻬﺠﺮة٢٠١٩ ،م.

ـﺰ ﹺم اﻟﺘﺪرﻳـﺐ
وﻣﺪﻳـﺮي اﳌـﺪارس ،وﻫـﻲ ﻣـﻦ ﺑـﲔ ﹸﺣ ﹶ

اﳌﺪارس وإﻋﺎدة اﻹﻋﲈر ﻗﺪ اﻛﺘﻤﻠﺖ ﺗﻘﺮﻳ ﹰﺒﺎ ،واﺳﺘﺄﻧﻒ

واﻟﺘﺪرﻳـﺐ ﻣﺪرﺑـﻮن ﻣﺆﻫﻠﻮن ﻹدارة اﳉﻠﺴـﺎت وﻓ ﹰﻘﺎ

أﻛﺘﻮﺑﺮ اﳌﺎﴈ ،أﻗﺎﻣﺖ إدارات اﳌﺪارس وﻣﻜﺘﺐ اﻟﱰﺑﻴﺔ

اﻷﺳﺎﺳـﻴﺔ ﻣﻦ ﻛﺘﻠـﺔ اﻟﺘﻌﻠﻴﻢ .ﻛﺎن ﻟﺪ ﻗﺴـﻢ اﻟﺘﺄﻫﻴﻞ
ﻟﻠﻤﻨﺎﻫـﺞ اﻟﺪراﺳـﻴﺔ اﳌﻮﺟـﻮدة ،ووﻓـﺮوا ﻣﺴـﺎﺣﺔ ﰲ

ﱠ
وﺗﻮﱃ اﻟﻘﺴـﻢ زﻣـﺎم اﳌﺒﺎدرة
ﻣﻜﺘﺒﻬـﻢ ﻟﻌﻘﺪ اﻟﺪورات.
ﰲ ﲢﺪﻳـﺪ اﳌﺸـﺎرﻛﲔ ﰲ اﻟﺘﺪرﻳـﺐ ﻣـﻦ ﻛﻞ ﻣﺪرﺳـﺔ
وﻋ ﹺﻘـﺪت اﻟـﺪورات ﺑﻨﺠـﺎح
وﺗﺄﻛﻴـﺪ ﺣﻀﻮرﻫـﻢ .ﹸ

ﰲ اﳌـﺪة ﻣـﻦ  ٢٥أﻏﺴـﻄﺲ إﱃ  ٧ﺳـﺒﺘﻤﱪ ٢٠١٩م،

ﻋـﲆ اﻟﺮﻏـﻢ ﻣـﻦ اﻻﺿﻄﺮاﺑـﺎت اﻟﺘـﻲ وﺻﻠـﺖ إﱃ
ﳊـﺞ ،وﻳﻌـﻮد اﻟﺴـﺒﺐ ﰲ ذﻟـﻚ ﻋـﲆ ﻧﺤـﻮ ﻛﺒـﲑ إﱃ

أن اﳌﺒـﺎدرة ﻛﺎﻧـﺖ ﺑﻘﻴـﺎدة ﳏﻠﻴـﺔ ،ﺣﻴـﺚ ﺑﻘـﻲ ﻣﻜﺘﺐ

ﳏﺴﻨﺔ .ﰲ ١٦
اﻟﻄﻠﺒﺔ اﻟﺪراﺳﺔ ﰲ ﻇﻞ أوﺿﺎع ﺗﻌﻠﻴﻤﻴﺔ ﱠ

واﻟﺘﻌﻠﻴﻢ ﰲ ﳊﺞ ﻣﺮاﺳﻢ اﻻﻓﺘﺘﺎح ﳌﺪرﺳﺘﻲ ﻋﲇ ﻋﺒﺪ
اﻟﻌﻠﻴﻢ وﻣﺼﻌﺐ ﺑﻦ ﻋﻤﲑ ،وﺣﴬﲥﺎ اﳌﻨﻈﻤﺔ اﻟﺪوﻟﻴﺔ

ﻟﻠﻬﺠﺮة وأﻋﻀﺎء اﳌﺠﺘﻤﻊ اﳌﺤﲇ وﻃﺎﻗﻢ اﳌﺪارس
واﻟﻄﻠﺒﺔ وﺳﻠﻄﺎت اﳌﺤﺎﻓﻈﺔ واﳌﺪﻳﺮﻳﺎت .واﺣﺘ ﹺﹸﻔ ﹶﻞ

ﺑﺈﻧﺠﺎزات اﳌﴩوع وﺟﻬﻮد اﻟﻌﺪﻳﺪ ﻣﻦ أﺻﺤﺎب

اﳌﺼﻠﺤﺔ اﻟﺬﻳﻦ اﺟﺘﻤﻌﻮا ﻟﺘﺤﻘﻴﻘﻬﺎ.

اﻟﺪروس اﳌﺴﺘﻔﺎدة وأﻓﻀﻞ اﳌﲈرﺳﺎت:

ـﺮ اﳌﺴـﺎﺣﺔ واﳊﲈﻳـﺔ
اﻟﱰﺑﻴـﺔ واﻟﺘﻌﻠﻴـﻢ
ﻣﻔﺘﻮﺣـﺎ ،ﹶ
ﹰ
وو ﱠﻓ ﹶ
ﹰ
وﻋﻀـﻮا
ﻣﻌﻠـﲈ
وإﲨـﺎﻻ ،ﹸد ﱢر ﹶب ١٤٢
ﻟﻠﻤﺸـﺎرﻛﲔ.
ﹰ
ﹰ

ﻟﻠﺤﻔﺎظ ﻋﲆ ﻣﻜﺎﺳﺐ اﻻﺳﺘﻘﺮار واﻟﺘﻌﺎﰲ ﻣﻦ اﻷزﻣﺔ ﺑﺸﻜﻞ

ﰲ وﻗﺖ ﻛﺘﺎﺑﺔ ﻫﺬا اﳌﻘﺎل ،ﻛﺎﻧﺖ ﻋﻤﻠﻴﺔ إﻋﺎدة ﺗﺄﻫﻴﻞ

ﳊﺞ وﰲ ﺳﻴﺎﻗﺎت أﺧﺮ ﳑﺎﺛﻠﺔ دﻋﻢ ﻣﻘﺪﻣﻲ اﳋﺪﻣﺎت

ﻣـﻦ أﻋﻀـﺎء ﳎﺎﻟـﺲ اﻵﺑـﺎء واﳌﻌﻠﻤـﲔ.

ﺗﻮﺿﺢ دراﺳﺔ اﳊﺎﻟﺔ ﳍﺬا اﳌﴩوع أﳘﻴﺔ دﻋﻢ اﳌﺠﺘﻤﻌﺎت

داﺋﻢ .وﻳﺘﻄﻠﺐ ﺗﻘﺪﻳﻢ اﳋﺪﻣﺎت اﳌﺴﺘﺪﻳﻤﺔ ﻟﻠﻤﺠﺘﻤﻌﺎت ﰲ
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اﻟﻌﺎﻣﺔ واﻻﺟﺘﲈﻋﻴﺔ ﳌﻮاﺻﻠﺔ أﻋﲈﳍﻢ اﻟﻮﻇﻴﻔﻴﺔ وﺗﻮﺳﻴﻊ

 .٣ﻳﺴﻬﻢ اﳊﻔﺎظ ﻋﲆ اﳌﻠﻜﻴﺔ اﳌﺤﻠﻴﺔ ﰲ وﺟﻮد

اﻟﺪروس اﳌﺴﺘﻔﺎدة وأﻓﻀﻞ اﳌﲈرﺳﺎت اﳌﺴﺘﺨﻠﺼﺔ ﻣﻦ ﻫﺬا

ﰲ أوﺿﺎع ﻏﲑ ﻣﺘﻮﻗﻌﺔ وﻏﲑ آﻣﻨﺔ .ﻳﻤﺘﻠﻚ أﺻﺤﺎب

ﻧﻄﺎﻗﻬﺎ ،وﺗﻌﺰﻳﺰ ﻗﺪراﲥﻢ ﻋﲆ ﺗﻠﺒﻴﺔ اﻻﺣﺘﻴﺎﺟﺎت .وﺗﺸﻤﻞ
اﳌﴩوع ﻣﺎ ﻳﺄﰐ:

اﳌﺼﻠﺤﺔ اﳌﺤﻠﻴﻮن اﻟﺸﺒﻜﺎت واﳌﻌﺮﻓﺔ ﺑﺎﻟﺴﻴﺎق

 .١ﲢﺪﻳﺪ اﳉﻴﻮب اﳌﺤﻠﻴﺔ ﻟﻼﺳﺘﻘﺮار وﺗﻮﺟﻴﻪ اﻟﺪﻋﻢ:

ﻟﻠﺘﻐﻠﺐ ﻋﲆ اﻟﺘﺤﺪﻳﺎت واﻷوﺿﺎع ﻏﲑ اﳌﺘﻮﻗﻌﺔ اﻟﺘﻲ

ﻓﺈن ﲢﺪﻳﺪ اﳉﻴﻮب اﳌﺤﻠﻴﺔ ﻟﻼﺳﺘﻘﺮار وﺗﻮﺟﻴﻪ اﻟﺪﻋﻢ

اﳌﺴﺘﻤﺮ واﻧﻌﺪام اﻷﻣﻦ .و ﹸﻧ ﱢﻔ ﹶﺬ اﳌﴩوع ﰲ ﴍاﻛﺔ وﺛﻴﻘﺔ

ﻣﻊ ﺗﻮﻓﲑ اﻻﺳﺘﺠﺎﺑﺔ اﻹﻧﺴﺎﻧﻴﺔ ﻟﻼﺣﺘﻴﺎﺟﺎت اﻟﻄﺎرﺋﺔ،
ﻟﻠﺤﻔﺎظ ﻋﲆ ﻣﻜﺎﺳﺐ اﻻﺳﺘﻘﺮار وﺗﻌﺰﻳﺰﻫﺎ ﻳﺸﻜﻞ ﺟﺰ ﹰءا
ﻻ ﻳﺘﺠﺰأ ﻣﻦ ﻋﻤﻠﻴﺔ اﻟﺪﻋﻢ .وﰲ ﺣﲔ أن ﳏﺎﻓﻈﺔ ﳊﺞ

ﺗﺸﻬﺪ ﺣﺎﻟﻴﺎ ﻫﺪو ﹰءا ﻧﺴﺒﻴﺎ ،ﻳﻤﻜﻦ أن ﺗﺘﺪﻫﻮر اﻷوﺿﺎع

ﻣﻊ اﺳﺘﻤﺮار اﳌﺆﺳﺴﺎت اﻟﻌﺎﻣﺔ ﰲ ﻓﻘﺪ اﳌﻮارد واﻟﻘﺪرات،

وﺗﺪﻫﻮر اﳋﺪﻣﺎت اﻟﻌﺎﻣﺔ واﻻﺟﺘﲈﻋﻴﺔ ،واﺳﺘﻤﺮار ﻧﻤﻮ
أﻳﻀﺎ ﻣﻊ ﻣﺮور
اﻻﺣﺘﻴﺎﺟﺎت .ﻗﺪ ﻳﺘﺪﻫﻮر اﻻﺳﺘﻘﺮار ﹰ

اﻟﻮﻗﺖ ،ﺣﻴﺚ ﺗﻜﱪ اﻷﺟﻴﺎل اﳉﺪﻳﺪة ﰲ ﺳﻴﺎق اﻟﻔﻘﺮ

وﻗﻠﺔ اﻟﻔﺮص ﳌﺴﺘﻘﺒﻞ أﻛﺜﺮ إﴍا ﹰﻗﺎ .وﻟﻠﻤﺴﺎﳘﺔ ﰲ ﲢﻘﻴﻖ
اﻻﺳﺘﻘﺮار ووﺿﻊ اﻷﺳﺎس ﻟﻠﺘﻨﻤﻴﺔ اﻟﺸﺎﻣﻠﺔ ،ﻣﻦ اﳌﻬﻢ

ﺗﻮﺟﻴﻪ اﳌﻮارد ﻟﻴﺲ ﻟﺘﻠﺒﻴﺔ اﻻﺣﺘﻴﺎﺟﺎت اﻟﻄﺎرﺋﺔ ﻓﻘﻂ،

وﻟﻜﻦ ﻟﺪﻋﻢ ﺗﻮﻓﲑ اﳋﺪﻣﺎت ﺑﺸﻜﻞ ﻣﺴﺘﺪﻳﻢ ﻟﺘﻠﺒﻴﺔ
اﻻﺣﺘﻴﺎﺟﺎت اﳌﺘﻮﺳﻄﺔ إﱃ ﻃﻮﻳﻠﺔ اﳌﺪ.

 .٢اﻟﺘﻌﺮف إﱃ اﻷﻧﻈﻤﺔ واﳌﺆﺳﺴﺎت اﻟﺘﻲ

ﺗﺴﻬﻢ ﰲ اﳊﻔﺎظ ﻋﲆ اﳌﺮوﻧﺔ :ﻣﻦ اﳌﻬﻢ اﻟﺘﻌﺮف إﱃ

اﻷﻧﻈﻤﺔ واﳌﺆﺳﺴﺎت اﻟﺘﻲ ﺗﺴﻬﻢ ﰲ اﳊﻔﺎظ ﻋﲆ
اﳌﺮوﻧﺔ ﰲ ﻣﻮاﺟﻬﺔ اﻟﺼﺪﻣﺎت ،وﺗﻌﺰﻳﺰ ﻗﺪراﲥﺎ ﻋﲆ
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اﺳﺘﺠﺎﺑﺔ ﻣﺴﺘﺪﻳﻤﺔ :وﻳﺘﻴﺢ اﻟﻘﺪرة ﻋﲆ ﺗﻨﻔﻴﺬ اﳌﴩوع

اﻟﻌﺪد )  ( ١ﺟﻤﺎدى اﻷوﻟﻰ  1441ﻫـ  /ﻳﻨﺎﻳﺮ 2020م

ﺗﻠﺒﻴﺔ اﺣﺘﻴﺎﺟﺎت اﻟﺴﻜﺎن اﳌﺘﺄﺛﺮﻳﻦ ﺑﺎﻷزﻣﺔ ﻋﲆ ﻧﺤﻮ
ﻣﺴﺘﺪﻳﻢ .وﰲ ﺣﺎﻟﺔ ﻫﺬا اﳌﴩوع ،د ﹶﻋﻤ ﹺ
ﺖ اﳌﻨﻈﻤ ﹸﺔ
ﹶ ﹶ
اﻟﺪوﻟﻴﺔ ﻟﻠﻬﺠﺮة ،ﺑﺘﻤﻮﻳﻞ ﻣﻦ ﻣﺮﻛﺰ اﳌﻠﻚ ﺳﻠﲈن

ﻣﻜﺘﺐ اﻟﱰﺑﻴﺔ واﻟﺘﻌﻠﻴﻢ
ﻟﻺﻏﺎﺛﺔ واﻷﻋﲈل اﻹﻧﺴﺎﻧﻴﺔ،
ﹶ
ﰲ ﳊﺞ وإدارات اﳌﺪارس؛ ﳌﻮاﺻﻠﺔ ﺗﻘﺪﻳﻢ اﳋﺪﻣﺎت
اﻟﺘﻌﻠﻴﻤﻴﺔ ﻟﻠﺴﻜﺎن اﳌﺤﺘﺎﺟﲔ وﲢﺴﻴﻨﻬﺎ.

ﻗﺪ ﺗﻨﺸﺄ ﰲ أﺛﻨﺎء ﺗﻨﻔﻴﺬ اﳌﴩوع ﰲ ﺳﻴﺎق اﻟﴫاع

ﻣﻊ أﺻﺤﺎب اﳌﺼﻠﺤﺔ ﰲ ﳊﺞ ،ﺣﻴﺚ ﺟﺮ اﻟﻌﻤﻞ

ﻣﻌﻬﻢ ﳌﻮاﺟﻬﺔ اﻟﺘﺤﺪﻳﺎت ﻋﲆ ﻃﻮل اﻟﻄﺮﻳﻖ ،وﺗﻌﺰﻳﺰ
ﻣﻠﻜﻴﺘﻬﻢ ﻹﻧﺠﺎزات اﳌﴩوع.
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needs, it is also integral to identify local
pockets of stability and channel support
to maintain and strengthen these stability gains. While Lahj governorate is
currently experiencing relative calm,
conditions can deteriorate as public institutions continue to lose resources and
capacity, public and social services deteriorate, and needs continue to grow. Stability may also deteriorate with time, as
new generations grow up in the context
of poverty and lack of opportunities for
a brighter future. To contribute to stabilization and set a foundation for inclusive
development, it is thus important to channel resources not only to meet emergency
needs but also to support the sustainable
provision of services that address mid to
long-term needs.
2. Recognize Systems and Institutions
that Contribute to Maintaining Resilience: It is important to recognize systems
and institutions that contribute to maintaining resilience to shocks and strengthen their capacities to sustainably address
the needs of crisis-affected populations. In
the case of this project, IOM with funding
from KSrelief supported the Lahj Office
of Education and school administrations to
continue and improve education services
for populations in need.
3. Maintaining Local Ownership
Contributes to a Sustainable Response:
As well as enables the project to be implemented in unpredictable and insecure
conditions. Local stakeholders have the
networks and context knowledge to navigate challenges and unpredictable circumstances that may arise during project
implementation in a context of ongoing

conflict and insecurity. The project was
implemented in close partnership with
the Lahj stakeholders, working with them
to address challenges along the way, and
promoting their ownership of the project
achievements.

Reintegration Assistance to Returnee
and Host Communities in Lahj

Ribbon cutting during the inauguration ceremony of the Mosab Bin Omair School. © IOM 2019.

25 August to 7 September 2019, despite the
turmoil that had reached Lahj, in large part
because the initiative was led locally; the
Office of Education stayed open, provided
space and security for the participants. In
total, 142 teachers and parent-teacher association members were trained.
At the time of writing this article, the
school rehabilitation and reconstruction
work is nearly complete, and students
resumed classes in improved learning
conditions. On 16 October, the schools’
administrations and the Lahj Office of
Education held the inauguration ceremonies of the Ali Abdulaleem and Mosab
Bin Omair schools, attended by IOM, local community members, school staff and
students, governorate and district authorities. The events celebrated the project
accomplishments and efforts of numer-

ous stakeholders that came together to
achieve them.

Lessons Learned and Best
Practices
The case study of this project shows
the importance of supporting communities to maintain stability gains and sustainably recover from a crisis. Sustainable service provision for communities
in Lahj and in other similar contexts requires supporting the public and social
service providers to continue and expand
their functions and strengthen their capacity to address needs. Lessons learned
and best practices that have come out of
this project include:
1. Identify Local Pockets of Stability
and Channel Support: While providing humanitarian response to emergency
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dents. The schools had no electricity or
functional latrines and some girls reported having to go home to access latrines.
The difficult conditions caused many students and teachers to miss classes. The
Lahj Office of Education reported that up
to 5,000 teachers across the governorate
quit their jobs.
After assessing needs and damage to
the buildings, IOM engineers developed
technical designs in consultation with the
Lahj Office of Education and school administrations, and the work commenced.
It included rehabilitation and reconstruction of classrooms, administrative
rooms, bathrooms and latrines, installation of electrical systems and provision
of furniture.
The project has encountered significant challenges since it is being implemented in a context of ongoing conflict
and political turmoil in Yemen. On numerous occasions, the work had to stop
due to worsened security conditions and
risk to the workers and staff. The construction of the Al Qadesia school was
halted several times because of landownership issues. Local authorities, that
had previously confirmed public ownership of the land, stepped in to mediate the
land dispute. The Lahj Office of the Governor and the Head of the Al Musaimeer
district led negotiations which culminated in an agreement by authorities to
provide the resident compensation in exchange for conceded claims of the land’s
ownership.
The project faced another challenge in
August 2019, when there was an escalation in fighting in Aden, which is 36 ki-

Teacher training participants at the Lahj Office
of Education. © IOM 2019

lometeres from Lahj. Much of the work
was temporarily halted as a result of
workers unable to visit the worksite or no
longer being present in the area. Works
resumed as soon as the security conditions stabilized.
During this crisis, the project still managed to hold the planned teacher training
sessions, largely because the Office of
Education took the lead in organizing and
facilitating them. As part of the capacity
building component of the project, IOM
partnered with the Lahj Office of Education’s Qualification and Training Department to hold training sessions on psychosocial support, active learning, early reading,
parent council functions, and school administration. These sessions were selected in consultation with the Office of Education and the school directors, and are
among standardized training packages
from the Education Cluster. The Qualification and Training Department already
had qualified trainers to run the sessions
as per existent curriculums and provided
space in their office to hold the sessions.
The Department also took the lead in identifying the training participants from each
school and confirming their attendance.
The sessions were successfully held from

Reintegration Assistance to Returnee
and Host Communities in Lahj

The Reintegration Assistance to Returnee and Host Communities in Lahj: A
Governorate of High Return project started in June 2018. Project activities have
focused on the rehabilitation and reconstruction of schools damaged by fighting,
and on building the capacity of teachers
to improve education services through a
series of training sessions.
From the onset, the project was closely coordinated with local authorities, humanitarian partners and Lahj community
members to make the most impact on the
population. Consultations were held with
the Lahj Office of the Governor and Office
of Education, Education Cluster members,
district heads, school directors, parent
teacher associations and local commu-

Students observing the inauguration ceremony
of the Ali Abduleem School. © IOM 2019.

Tents used for classroom space in Mosab Bin Omair school.
© IOM 2019

Due to the lack of space in the Ali Abdulaleem school,
the teachers moved their meeting and office space outside
temporary portable classrooms and faced the hot and
humid outdoor weather conditions in Lahj. © IOM 2019

nity leaders to identify which schools are
in most need of rehabilitation and reconstruction. IOM engineers conducted technical assessments of all schools initially
selected by the stakeholders and shared
their findings with them. After further consultations and visits to each school, four
schools were selected based on needs.
These included two schools in Tuban
district (Ali Abdulaleem and Mosab Bin

Omair), one school in Al-Musaimeer
district (Al-Qadesia), and one school in
Al-Hawta district (Al-Thawrah).
The selected schools had partially or
fully destroyed infrastructure. Despite
this, the school administrations continued
their services in the best they could to ensure their students still had the possibility of a bright future. Classes were held in
tents or portable structures provided by
UNICEF or non-governmental organizations (NGOs), teachers set up meeting
spaces outside, and morning and evening
shifts were arranged for students and
teachers to make up for the lack of space.
Despite best efforts, the challenges
worsened year after year. The tents and
temporary structures provided by humanitarian agencies withered away and were
not large enough to accommodate all stu-
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Reintegration Assistance to
Returnee and Host Communities
in Lahj
Lahj, once a peaceful governorate
known for its vibrant cultural heritage,
became a frontline in Yemen’s conflict,
which started in 2015. This conflict resulted in large-scale displacement and
massive destruction to infrastructure. The
conditions have now stabilized, and relative peace has returned to the governorate.
With this relative calm came a return of
many people who have been previously
displaced from Lahj (who we will refer to
as returnees), as well as an influx of IDPs
from other less stable governorates. According to IOM DTM, there are an estimated 69,500 IDPs sheltering in Lahj, and
79,500 returnees, as of November 2018.
The increased returnee and displaced
populations are putting pressure on resources and public services in the Lahj

governorate. The damage and destruction
to public infrastructures such as schools,
water systems and health facilities put further limits on the capacity of public service providers to assist the populations in
need and help returnees and IDPs reintegrate. Many schools lack basic necessities
such as access to water and sanitation, and
electricity, as well as furniture and school
supplies. Class sizes in most schools have
increased beyond acceptable standards
both due to new students among the IDPs,
as well as limited space due to damaged
infrastructure.
The humanitarian response in Lahj has
mainly focused on meeting immediate
needs, including food distribution, water
provision, cash assistance, and emergency health. Less attention has been paid to
building the capacity of public service
systems and institutions to sustainably
address needs.
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Damage to the Ali Abdulaleem school site in Tuban district. © IOM 2019

Reintegration Assistance to Returnee
and Host Communities in Lahj

Reintegration Assistance
to Returnee and Host
Communities in Lahj
International Organization for Migration

Geneva

Introduction
This project, implemented from 5 June 2018 to 4 January 2020, supports people in
Lahj governorate, Yemen, a governorate of high return, aiming to improve access to
basic education services for returnees, host communities and internally displaced persons
(IDPs). The project is being implemented in the context of an ongoing conflict and what
has been declared by the United Nations (UN) as ‘the largest humanitarian crisis in
the world’. According to UN Office of Coordination of Humanitarian Affairs (OCHA),
an estimated 80 per cent of the population – 24 million people – require some form of
humanitarian assistance or protection support, including 14.3 million who are in acute
need. Additionally, there are 3.6 million people displaced from their homes across the
country, according to the International Organization for Migration’s (IOM) Displacement
Tracking Matrix (DTM).
Made possible through support from the King Salman Humanitarian Aid and Relief
Centre (KSrelief), the project is implemented under IOM’s transition and recovery
portfolio in Yemen, which aims to support recovery from a state of crisis and set the
foundation for inclusive and sustainable political, social and economic development. To
improve the livelihoods of vulnerable households and maintain peacebuilding gains, the
programme strives to build the capacity of local stakeholders to own and sustain public
and social services in the long term. This KSrelief-funded project shows the importance of
building the capacity of local systems and institutions to sustainably address needs, setting
the foundation for sustainable recovery and stabilization, particularly in times of crisis.
The project was implemented in close partnership with local stakeholders, allowing the
project team to navigate unexpected challenges and succeed in making progress toward
the project objectives.
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Reintegration Assistance
to Returnee and Host
Communities in Lahj

International Organization for Migration - Geneva

 -١٦ﻣﺎرﺗﻦ ،ﺟﻮي .(٢٠١٦) .اﻟﻼﺟﺌﻮن اﻟﺴﻮرﻳﻮن :ﻣﺸﻜﻼت ﻧﻔﺴﻴﺔ ﺟﺮاء ﴏاع دام .اﻟﻮﻛﺎﻟﺔ اﻹﺧﺒﺎرﻳﺔ اﻷﳌﺎﻧﻴﺔ Deutsche

٢٠١٦/٣/٢١ ،Welleم.

 -١٧اﳌﺤﺎﻣﻴﺪ ،و .ف .(٢٠٠٩) .ﺣﻘﻮق اﻹﻧﺴﺎن ﺑﲔ ﺳﻴﺎدة اﻟﺪوﻟﺔ واﳊﲈﻳﺔ اﻟﺪوﻟﻴﺔ :اﻻﲡﺎﻫﺎت اﻟﺘﴩﻳﻌﻴﺔ واﻟﺘﻄﺒﻴﻘﻴﺔ .ﳎﻠﺔ ﺟﺮش
ﻟﻠﺒﺤﻮث واﻟﺪراﺳﺎت ،اﻷردن.

 -١٨ﳏﺠﻮﺑﺔ ،ﻗﺎﺳﻢ .(٢٠١٩) .اﳊﲈﻳﺔ اﻟﺪوﻟﻴﺔ ﳊﻘﻮق اﻟﻼﺟﺌﲔ زﻣﻦ اﻟﻨﺰاﻋﺎت اﳌﺴﻠﺤﺔ .ﳎﻠﺔ ﺟﺎﻣﻌﺔ اﳊﺴﲔ ﺑﻦ ﻃﻼل ﻟﻠﺒﺤﻮث،
ﻋﲈدة اﻟﺒﺤﺚ اﻟﻌﻠﻤﻲ واﻟﺪراﺳﺎت اﻟﻌﻠﻴﺎ ،ﺟﺎﻣﻌﺔ اﳊﺴﲔ ﺑﻦ ﻃﻼل ،ﻣﻌﺎن ،اﻷردن ،اﳌﻠﺤﻖ  ٢ﻟﻌﺎم ٢٠١٩م ،ص ص -١٠٤
.١١٦

 -١٩ﻣﺮﻛﺰ ﻋﺪاﻟﺔ ﻟﺪراﺳﺎت ﺣﻘﻮق اﻹﻧﺴﺎن ﺑﺎﻟﴩاﻛﺔ ﻣﻊ اﻟﻮﻛﺎﻟﺔ اﻹﺳﺒﺎﻧﻴﺔ ﻟﻠﺘﻌﺎون اﻹﻧﲈﺋﻲ اﻟﺪوﱄ .(٢٠١٩) .دراﺳﺔ ﺷﺎﻣﻠﺔ ﺣﻮل
اﻷوﺿﺎع اﻟﻘﺎﻧﻮﻧﻴﺔ ﻟﻼﺟﺌﲔ اﻟﺴﻮرﻳﲔ ﰲ اﻷردن .ﻋﻨﺐ ﺑﻠﺪي /ﺟﺮﻳﺪة إﻟﻜﱰوﻧﻴﺔ ﺳﻮرﻳﺔ٢٠١٩/٣/١٨ ،م.

 -٢٠اﻟﻨﻈﺎم اﻷﺳﺎﳼ ﻟﻠﻤﻔﻮﺿﻴﺔ اﻟﺴﺎﻣﻴﺔ ﻟﻸﻣﻢ اﳌﺘﺤﺪة ﻟﺸﺆون اﻟﻼﺟﺌﲔ١٩٥١ ،م.

 -٢١اﻟﻮزﲏ ،ﺧﺎﻟﺪ واﺻﻒ؛ أﲪﺪ اﻟﺸﻘﺮان؛ ﻣﻴﺴﻮن اﻟﻌﲈرﻧﺔ؛ ﲪﺰة اﻟﺸﲈﻳﻠﺔ .(٢٠١٤) .اﻵﺛﺎر اﻻﻗﺘﺼﺎدﻳﺔ واﻻﺟﺘﲈﻋﻴﺔ ﻷزﻣﺔ
اﻟﻼﺟﺌﲔ اﻟﺴﻮرﻳﲔ ﻋﲆ اﻻﻗﺘﺼﺎد اﻷردﲏ واﳌﺠﺘﻤﻌﺎت اﳌﺴﺘﻀﻴﻔﺔ :دراﺳﺔ ﺗﻘﺪﻳﺮﻳﺔ ﻹﻃﺎر اﳌﻐﺎﻧﻢ واﳌﻐﺎرم .إﺳﻨﺎد ﻟﻼﺳﺘﺸﺎرات
وﻣﺆﺳﺴﺔ ﻛﻮﻧﺮاد آدﻳﻨﺎور ،ﻣﻄﺒﻌﺔ ﻓﻴﻨﻴﻘﻴﺎ ،ﻋﲈن -اﻷردن.

 -٢٢ﳛﻴﻰ ،ﻣﻬﻰ .(٢٠١٨) .أﺻﻮات ﻣﻬﻤﺸﺔ -ﻣﺎ ﳛﺘﺎﺟﻪ اﻟﻼﺟﺌﻮن اﻟﺴﻮرﻳﻮن ﻟﻠﻌﻮدة إﱃ اﻟﻮﻃﻦ .ﺟﺮﻳﺪة اﳊﻴﺎة اﻟﻠﺒﻨﺎﻧﻴﺔ،
٢٠١٨/٤/٢٨م.

23- James et al. (2015). Refugee Crisis and Beyond: Law Requirements and Ethics.
24- Krawowski et al. (1983). Psychiatric and Psychosomatic Problems among Southeast Asian Refugees.
Psychosomatic Medicine, Plenum Press, New York.
25- Rahe, Richard H., Looney, J.G. and Ward, H.W. (1978). Psychiatric Consultation in a Vietnamese
Refugee Camp. American Journal of Psychiatry, 135, 185-190.
26- Van Willigen, L.H., Hondius, A.J. and van der Ploeg, H.M. (1995). Health Problems of Refugees in the
Netherlands. Tropical and Geographical Medicine, 47 (3), 118-124.
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 -٤ﰊ ﰊ ﳼ ﻋﺮﰊ .news.(٢٠١٨) /ﻛﻴﻒ ﻳﺴﺘﻘﺒﻞ أﺑﻨﺎء اﻟﻼﺟﺌﲔ اﻟﻌﺎم اﻟﺪراﳼ اﳉﺪﻳﺪ؟ )ﺳﺒﺘﻤﱪ( ٢٠١٨م.

 -٥ﺣﺎﻓﻆ ،ف .(٢٠١٦) .أزﻣﺔ اﻟﻼﺟﺌﲔ واﻹﺳﻼﻣﻮ ﻓﻮﺑﻴﺎ .ﳎﻠﺔ رؤﻳﺔ ﺗﺮﻛﻴﺔ ،ﻣﺮﻛﺰ ﺳﺘﺎ ﻟﻠﺪراﺳﺎت اﻟﺴﻴﺎﺳﻴﺔ واﻻﻗﺘﺼﺎدﻳﺔ
واﻻﺟﺘﲈﻋﻴﺔ ،ﺗﺮﻛﻴﺎ.

 -٦اﳊﻨﻴﻄﻲ ،دوﺧﻲ ﻋﺒﺪ اﻟﺮﺣﻴﻢ؛ ﻓﺎﻳﺰ اﳌﺠﺎﱄ؛ دﻻل اﻟﻌﺪﻳﻨﺎت .(٢٠١٨) .اﳌﺸﻜﻼت اﻻﺟﺘﲈﻋﻴﺔ واﻻﻗﺘﺼﺎدﻳﺔ واﻟﻨﻔﺴﻴﺔ
واﻟﺼﺤﻴﺔ ﻟﻼﺟﺌﲔ اﻟﺴﻮرﻳﲔ ﰲ ﳐﻴﻢ اﻟﺰﻋﱰي .ﳎﻠﺔ دراﺳﺎت ،اﻟﻌﻠﻮم اﻹﻧﺴﺎﻧﻴﺔ واﻻﺟﺘﲈﻋﻴﺔ ،اﳌﺠﻠﺪ  ،٤٥اﻟﻌﺪد  ،٢ص
.١٧٩-١٦٥
 -٧زﲬﻲ ،ا .(٢٠١٥) .ﲢﺪﻳﺎت ﺗﻄﺒﻴﻖ اﳊﲈﻳﺔ اﻟﺪوﻟﻴﺔ ﳊﻘﻮق اﻹﻧﺴﺎن وﺣﺮﻳﺎﺗﻪ اﻷﺳﺎﺳﻴﺔ .ﳎﻠﺔ اﳉﻨﺎن ﳊﻘﻮق اﻹﻧﺴﺎن ،ﻟﺒﻨﺎن.

ﻧﻤﻮذﺟﺎ .اﳌﺆﲤﺮ
 -٨اﻟﺸﺎﻳﺐ ،اﳍﺎدي .(٢٠١٨) .ﻣﺴﺄﻟﺔ اﻟﻼﺟﺌﲔ ﺑﲔ اﳌﻮاﺛﻴﻖ اﻟﺪوﻟﻴﺔ واﻟﻮاﻗﻊ اﻟﺴﻴﺎﳼ /اﻟﻼﺟﺌﻮن اﻟﺴﻮرﻳﻮن
ﹰ
اﻟﺪوﱄ اﻟﺜﺎﻟﺚ :اﻟﻼﺟﺌﻮن ﰲ اﻟﴩق اﻷوﺳﻂ واﳌﺠﺘﻤﻊ اﻟﺪوﱄ -اﻟﻔﺮص واﻟﺘﺤﺪﻳﺎت .ﻣﺮﻛﺰ دراﺳﺎت اﻟﻼﺟﺌﲔ واﻟﻨﺎزﺣﲔ
واﳍﺠﺮة ﻏﲑ اﻟﴩﻋﻴﺔ ،ﺟﺎﻣﻌﻪ اﻟﲑﻣﻮك ،إرﺑﺪ -اﻷردن.

 -٩ﺷﻨﺎﻋﺔ ،إﻳﺎد ﳏﻤﺪ .(٢٠٠٩) .ﳐﻴﲈت اﻟﻼﺟﺌﲔ ﰲ ﻓﻠﺴﻄﲔ )٢٠٠٠-١٩٥٠م(  -دراﺳﺔ ﰲ ﺟﻐﺮاﻓﻴﺔ اﻟﻌﻤﺮان .ﻣﻌﻬﺪ اﻟﺒﺤﻮث
واﻟﺪراﺳﺎت اﻟﻌﺮﺑﻴﺔ ،ﺟﺎﻣﻌﺔ اﻟﺪول اﻟﻌﺮﺑﻴﺔ ،ﲨﻬﻮرﻳﺔ ﻣﴫ اﻟﻌﺮﺑﻴﺔ .ﰲ :دﻧﻴﺎ اﻟﻮﻃﻦ ،دراﺳﺔ :ﻛﺜﺎﻓﺔ ﺳﻜﺎﻧﻴﺔ وﺳﻜﻨﻴﺔ ﻋﺎﻟﻴﺔ ﺟﺪا
ﰲ ﳐﻴﲈت اﻟﻼﺟﺌﲔ وﺗﻘﺼﲑ دوﱄ ﰲ دﻋﻢ ﻣﻴﺰاﻧﻴﺔ اﻷوﻧﺮوا٢٠٠٩/٤/١٢ ،م.

 -١٠اﻟﺸﻮﻳﺦ ،إﳞﺎب ﺣﺴﲔ .(٢٠١٦) .اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻷوروﺑﻴﺔ ﲡﺎه ﻗﻀﻴﺔ اﻟﻼﺟﺌﲔ اﻟﻌﺮب ﻛﲈ ﺗﻌﻜﺴﻬﺎ ﺷﺒﻜﺔ ﻳﻮرو ﻧﻴﻮز
اﻹﺧﺒﺎرﻳﺔ .اﻟﱪﻧﺎﻣﺞ اﳌﺸﱰك ﺑﲔ أﻛﺎدﻳﻤﻴﺔ اﻹدارة واﻟﺴﻴﺎﺳﺔ ﻟﻠﺪراﺳﺎت اﻟﻌﻠﻴﺎ وﺟﺎﻣﻌﺔ اﻷﻗﴡ /ﲣﺼﺺ اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ
واﻟﻌﻼﻗﺎت اﻟﺪوﻟﻴﺔ ،ﺟﺎﻣﻌﺔ اﻷﻗﴡ ،ﻏﺰة ،ﻓﻠﺴﻄﲔ.
 -١١اﻟﻌﺒﺪ اﷲ ،ﳏﻤﺪ .(٢٠١٧) .واﻗﻊ وﲢﺪﻳﺎت ﺳﺒﻞ اﻟﻌﻴﺶ ﻟﺪ اﻟﻼﺟﺌﲔ اﻟﺴﻮرﻳﲔ ﰲ ﺗﺮﻛﻴﺎ :دراﺳﺔ ﲢﻠﻴﻠﻴﺔ .ﻣﺮﻛﺰ ﻋﻤﺮان
ﻟﻠﺪراﺳﺎت اﻹﺳﱰاﺗﻴﺠﻴﺔ /ﻣﺴﺎر اﻟﺘﻨﻤﻴﺔ واﻻﻗﺘﺼﺎد.
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 -١٢اﻟﻌﻜﻠﺔ ،وﺳﺎم اﻟﺪﻳﻦ .(٢٠١٨) .اﳊﲈﻳﺔ اﻟﺪوﻟﻴﺔ ﻟﻼﺟﺌﲔ وآﻟﻴﺎت ﺗﻔﻌﻴﻠﻬﺎ :دراﺳﺔ ﺗﻄﺒﻴﻘﻴﺔ ﻋﲆ واﻗﻊ اﻟﻼﺟﺌﲔ اﻟﺴﻮرﻳﲔ ﰲ
ﺗﺮﻛﻴﺎRoute Educational and Social Science Journal, Volume 5, Number 3, February 2018, pp. 1157- .
.1204

 -١٣ﻋﻴﺴﻰ ،م.أ .س .(٢٠١٢) .اﳊﲈﻳﺔ اﻟﺪوﻟﻴﺔ ﻟﻸﻃﻔﺎل أﺛﻨﺎء اﻟﻨﺰاﻋﺎت اﳌﺴﻠﺤﺔ .ﳎﻠﺔ اﻟﺒﺤﻮث اﻟﻘﺎﻧﻮﻧﻴﺔ واﻻﻗﺘﺼﺎدﻳﺔ ،ﻛﻠﻴﺔ
اﳊﻘﻮق ،ﺟﺎﻣﻌﺔ اﳌﻨﻮﻓﻴﺔ ،ﻣﴫ.

 -١٤ﻓﺮاﻧﺴﻴﺲ ،أﻟﻜﺴﺎﻧﺪرا .(٢٠١٥) .أزﻣﺔ اﻟﻼﺟﺌﲔ ﰲ اﻷردن .ﻣﺮﻛﺰ ﻛﺎرﻧﻴﻐﻲ ﻟﻠﴩق اﻷوﺳﻂ.

 -١٥ﻟﻴﻨﻬﺎم ،ﻛﻠﻮ؛ رﻳﻢ ﺿﻮا .(٢٠١٧) .ﺣﺮﻣﺎن اﻟﻼﺟﺌﲔ ﻣﻦ اﻟﺘﻌﻠﻴﻢ ﻣﺸﻜﻠﺔ ﻋﺎﳌﻴﺔ واﻷﻣﻢ اﳌﺘﺤﺪة ﲢﺬر ﻣﻦ اﻟﻌﻮاﻗﺐ .اﻟﻮﻛﺎﻟﺔ
اﻹﺧﺒﺎرﻳﺔ اﻷﳌﺎﻧﻴﺔ  ،DWﹰ
ﻧﻘﻼ ﻣﻦ ﻣﻬﺎﺟﺮ ﻧﻴﻮز٢٠١٧/١٠/١٥ ،م.

suggestions that the researcher believes may
be useful and seminal for decision-makers in
the world countries and organizations concerned with refugees to solve the problems
faced by refugees in the refugee camps or at
least mitigate their consequences and repercussions.

Recommendations and Suggestions
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In light of the findings revealed by this
study, the researcher puts forward a set of
recommendations and suggestions:
1- To increase the support of the international community from donor countries, humanitarian organizations, charities, and
NGOs to refugees in refugee camps commensurate with the scale of the problem;
2- To place the refugee issue at the top priorities of the international community,
including governments and organizations, and to narrow the gap between the
provisions on the protection of refugees’
rights and the associated application on
the ground so as not to be done desultory
or perfunctory.
3- To seek to eliminate the differences between the environment of the refugee
camps and the surrounding local environment, through the following:
a) Creating job opportunities for refugees, in or outside refugee camps, reducing poverty and unemployment among
them, and supporting small-scale refugee projects in the camps to become
productive rather than rely entirely
on aid.
b) Establishing vocational training centers in refugee camps and training refugees
in certain jobs so that they can practice certain jobs and occupations that get them busy
and engaged while help them avoid being
exploited.

c) Improving the infrastructure of refugee
camps, upgrading basic services in order to
meet the living needs of refugees, and solving the problem of overcrowding to reduce
healthy friction among the camp population,
taking into account that refugee families
should have access to stand-alone services,
where possible.
d) Establishing health centers and field
hospitals within the camps to treat chronic
diseases and emergencies, and increasing
the number of doctors and health service
providers for camp residents.
e) Establishing psychosocial counseling
centers in the camps that provide counseling and psychotherapy services to alleviate
the anxiety and stress experienced by refugees as they move away from relatives and
friends in their home countries.
f) Establishing schools for refugee children inside or outside the camps, and ensure
that they have the right to a programmed and
continuing education with official tests and
certificates.
4- To inform and sensitize refugees of their
rights and duties in the countries of asylum, provide them with free legal advice
and help them have access to the courts to
obtain their legal rights.
5- To launch awareness and education campaigns for refugees and communities, in
countries of asylum, with a view to finding common ground for coexistence and
promoting understanding, communication and partnership between refugees
and communities.
6- to direct part of the Zakat funds in Islamic
countries to support the refugees, especially since the majority of refugees in the
world are citizens of the Islamic world.

Problems Experienced by Refugees in Refugee Camps
and Role of Governments and Humanitarian Organizations in Providing Solutions

At the Arab and Islamic levels, the Kingdom of Saudi Arabia is at the forefront of
countries that have long supported refugees in many parts of the world. The Kingdom open-handedly provides financial and
in-kind support to refugees through a number of institutions, most notably the King
Salman Humanitarian Aid and Relief Center (KSRelief), which was established on
13/5/2015 to be a leading center for relief
and humanitarian work. The KSRelief enhances and spreads the values of the Kingdom to the world. The KSRelief is mandated
with managing and coordinating relief and
humanitarian work at the international level
to ensure support for affected and disadvantaged groups in a manner that does not conflict with national interests.
The objectives of the KSRelief include
providing humanitarian, relief and charitable assistance of the Kingdom all over the
globe, and developing an effective mechanism to ensure a rapid response to deal with
humanitarian crises, and increasing the impact of assistance provided by the Kingdom
with a view to its sustainability through improved supervision, monitoring, and evaluation. The International Organization for
Relief, Care and Development (formerly the
International Islamic Relief Organization)
is a charity in Saudi Arabia affiliated with
the Muslim World League. It started to exercise its activities on 29/1/1979 and rigorously provides its various services of relief,
education, social, health, and development
in most countries of the world through its
offices and representatives located in almost 100 countries. Overall, support for
refugees worldwide today remains insufficient and substandard to meet the basic
living needs of refugees. The current trend
is that the refugee problem is on the rise,

while support for refugees is downright decreasing. This represents a dilemma that
the entire international community should
make every effort to resolve or minimize its
dire consequences.

Conclusion
This study examines and identifies the
problems experienced by refugees in refugee camps in host countries, and then classifies them into economic, social, health,
psychological, legal or otherwise expressed.
It should be noted that this study deals with
refugee problems in general, and does not
target specific refugees in a particular country. The study also discusses the international protection of refugees and the rights
of refugees ensured and guaranteed by international conventions, and the role played
by governments and human rights organizations in supporting and assisting refugees
in providing them with minimum living requirements and protection.
It was clear that refugees in refugee
camps face a spate of different problems;
while the role of the international community, governments, human rights organizations, and charitable organizations is shamelessly tepid and muted and does not cover
the minimum needs and living requirements
of refugees. Some of the telling reasons
are related to the lack of resources of refugee-hosting countries, while others relate to
the absence of international attention to the
refugee issues, being placed not at the top
of international priorities. There was also a
wide gap between theory and practice with
regard to refugee rights as set out in international conventions on the protection of
refugees and their associated rights; the law
and practice are poles apart. The study concludes with a set of recommendations and
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International Protection of
Refugees
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The laws and conventions relating to
international refugee protection date back
to 1920, when the Council of the League
of Nations appointed a High Commissioner to take care of Russian refugees in Europe following World War I. In 1947, the
United Nations established the International Office for Refugees. Later in 1949,
the United Nations established the Office
of the United Nations High Commissioner
for Refugees (UNHCR). In 1950, the United Nations adopted the statute of the UNHCR, which became effective as of 1951.
The UNHCR is a humanitarian organization that has always supported millions of
refugees around the world and continues
to care for refugees today. The UNHCR
works under the 1951 Refugee Convention and its 1967 Protocol and operates in
collaboration with a number of United Nations agencies, including the United Nations Development Program, the United
Nations Children’s Fund, the World Food
Program, the Office for the Coordination
of Humanitarian Affairs and the World
Health Organization (WHO). Along with
more than 500 Non-Government Organizations (NGOs), the UNHCR also works
in close cooperation and coordination with
the International Committee of the Red
Cross (ICRC) and the International Organization for Migration (Al-Akleh, 2018).
The international refugee protection includes ensuring the safety of refugees in
countries of asylum in close coordination
with their authorities, meeting and addressing the basic needs of refugees, especially
children, women and the elderly, and seeking to facilitate the return of refugees to their
countries of origin when possible.

Rights of Refugees
The rights of refugees ensured and
guaranteed by international protection
include the right to housing, the right to
work and the right to education. In the
same vein, the rights of refugees also include the right to assistance and aid, access to the courts, the right to identity and
travel documents, freedom of belief and
movement, legal protection from prosecution for illegal entry into countries of asylum, and non-forcible return to their home
countries (Al-Akleh, 2018).

Role of Donor Countries and
Humanitarian Organizations
in Alleviating Suffering of
Refugees
The refugees in refugee camps rely mainly on financial and in-kind aids provided by
a number of donor countries, humanitarian
organizations, and charities. Such support
may be directly sent to the refugees themselves, but may sometimes be provided to
the governments of the hosting countries so
that they can meet the living needs of the refugees in the refugee camps.
Given the problems faced by the majority of refugee-hosting countries such as
poverty, unemployment and under-resourcing, the support for refugees is provided by
some wealthy Western countries that are
concerned with human rights, as well as a
few Arab and Muslim donor countries and
some international humanitarian organizations that place a special focus on refugee
care within the scope of their objectives and
activities. International human rights organizations include documenting abuses of refugees in their hosting countries and enabling
them to access the courts to obtain their
rights.

Problems Experienced by Refugees in Refugee Camps
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forced – stricken by their financial distress –
to drop out of school or play truant, seeking
any job opportunities to help provide a modest income for their families and secure the
minimum living requirements necessary for
their survival (BBC Arabic News, 2018).
Furthermore, the language problem that
arises when refugees seek asylum in countries that speak languages different from
those of their country of origin. For instance,
Arab refugees who have taken asylum in Europe suffer such language barriers. Although
the education services provided by the EU
countries to refugee children flowing in are
much better than the education services received by refugees in other countries, the
problem of language barriers remains an obstacle to their learning and makes it difficult
for refugees to communicate with communities in countries of asylum.
In the same vein, another thorny problem for refugees in refugee camps in host
countries, which is not insignificant, is the
community’s perception of refugees. More
recently, as the refugee crisis is persistently
trudging through time and the refugees overstaying their welcome in the hosting countries, incitement campaigns against refugees
in these countries have increasingly flared
up with the refugees stigmatized and looked
down at a social, economic and demographic burden on the hosting communities. To
this end, many countries have gone to great
lengths to keep refugees off their territories;
they have closed their borders against any
existing or potential refugees, leaving many
refugees in the lurch while others have fallen
victim to the choppy and rough sea, plunging into an abyss of loss or death.
It is critically important to note that refugee children should have full access to educational opportunities and services across all

levels of schooling. This helps to make the
education of refugee children programmed
and systematic rather than driven by emergency with accredited official examinations
and certificates. The right to education shall
be fundamental to refugees and so shall be
guaranteed by relevant conventions, treaties
and laws relating to refugee affairs. The international community should develop programs and plans and monitor the necessary
budgets to ensure that refugee children shall
have the right to education.
On the other hand, there is an urgent need
for intensive awareness-raising and education campaigns, targeting refugees and communities in refugee-host countries aimed at
enhancing communication and understanding and laying the foundations for coexistence between refugees and the communities
in their hosting countries, so that refugees
are perceived not as competitors; rather, they
are partners, and their competencies and expertise can be best used to support the national economies of the hosting countries.
Based on the foregoing discussion, it
turns out that the refugees in refugee camps
experience a spate of problems. The researcher highlights the most pressing problems because it is difficult to be fully aware
of all the existing problems encountered by
the refugees in the refugee camps; to exhaustively investigate the whole host of such
problems, it really requires to run the whole
gamut of studies – too painstaking and
time-consuming. The present research has
focused on the problems that literature reviews have unanimously considered as real
problems that need to be solved, given the
increasingly growing numbers of refugees
with the armed conflicts coming to a stalemate, making it a chimera to realize a possible solution in the foreseeable future.
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ing in their home and doing enough work
for the needs of decent living for him or her
and own family. Some of them have taken refuge on their own or only part of their
family, leaving the other part behind in their
home country. Given the labyrinthine psychological problems, a refugee – regrettably
–lives in constantly annoying concern for
their heartrending lives, especially since the
home countries of refugees often suffer from
armed conflicts that could claim the lives of
those who remain trapped inside at any moment. Many families living in refugee camps
have been found to be depressed, anxious
and deeply worried. The prevalence of such
psychological uneasiness, disorders, and illnesses has also been shown to lead to an increase in the level of domestic violence that
threatens the lives of refugee children and
women, in particular (DW, 2016).
It is worth mentioning that the psychological problems experienced by refugees in
refugee camps are often directly associated
with armed conflicts in their home countries.
The international community, governments,
relevant organizations and bodies, therefore,
had to act proactively to work out solutions
to such armed conflicts, which would shorten the periods of refugees in unfavorable refugee camps. In addition, psychosocial counseling services and possibly psychotherapy
are urgently needed to alleviate the psychological problems experienced by refugees in
refugee camps.

Researchers attribute the legal problems
faced by refugees for several reasons. Most
notoriously, telling or revealing reasons include the fact that the laws and legislation
in force in countries of asylum are different
from those in the countries of origin of refugees. Other possible and valid reasons include the lack of awareness of refugees’
rights and legal duties in the countries of
asylum, and the difficulty of access to the
courts because of the lack of financial abilities, and lack of access to legal advice that
safeguards and guides their legal rights.
Should legal advisory be provided to refugees, they will be well guided given the high
cost of legal counseling (World Bank, Arab
Voices, 2016).
It should be noted that it is critically necessary to sensitize refugees of their legal
rights and duties in the countries of asylum
once they come to the camps. In addition, it
is equally significant to providing refugees
with free legal consultations to enable them
to follow the appropriate litigation procedures and obtain their rights on the one hand,
and to act in a manner that does not violate
the existing laws and legislations in force
in the countries of asylum. It is also imperative to take appropriate measures to curb and
clamp down on the spread of underage marriages, which are increasingly yet infamously causing many problems related to marriage, divorce, alimony, custody and several
others to mention but a few.

Legal Problems

Other Problems

Refugees living in refugee camps face various legal problems, mostly relating to personal statuses, such as proof of identity, proof
of marriage, divorce, alimony, maintenance,
child custody, residency, work permits, as
well as some criminal and penal cases.

Other problems experienced by refugees
in refugee camps include especially the lack
of education due to the inability of refugee families to pay for the intuition fees of
their children at various stages of schooling.
Sadly enough, many children feel morally
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ilies – especially women and children – so
that refugees families can courageously and
competently protect their members from exploitation by crisis traders, warmongers and
ill-mannered people, both inside and outside
the camps.

Health Problems
The health problems of refugees in refugee camps are linked to two basic aspects:
weak infrastructure and poor healthcare,
which is a fundamental right of refugees
guaranteed by relevant international agreements, conventions, treaties and legislation
thereof.
On the one hand, the modest infrastructure of the majority of refugee camps is insufficient to meet and address the healthcare
needs of refugees. For instance, refugees
complain of health problems caused by water shortages, power cuts, stray dogs, the
spread of rodents and mosquitoes, food
shortages, lack of hygiene and sanitation,
poor management of waste, dust and dirt,
poor roads in camps and poor and fickle
weather conditions (Hunaiti et al., 2018). All
of these telling and revealing reasons can be
attributed to weak infrastructure, which is
in turn ascribed to weak financial potential.
On the other hand, many of the people living in the refugee camps are feeble people
inflicted with various diseases, including
those in need of treatment, medicines and
healthcare support.
While some refugee-hosting countries
provide relatively acceptable levels of
healthcare for refugees, the situation varies
from one country to another. However, the
overall level of healthcare in refugee camps
remains substandard – not up the mark.
Many children, women and the elderly in
the refugee camps do not receive adequate

healthcare and do not receive the necessary
medicines, and some die as a result of such
gross medical negligence.
In addition, the infrastructure in many
refugee camps is too weak to withstand the
fluctuation of terrible weather conditions.
Such poorly constructed camps do them no
good against the searing heat in summer and
the biting cold in winter. In many unfavorable conditions, torrential rains and devastating floods washed away the tents of the
refugees, caught amid such untold misery to
undergo their grim fate in the open with the
international community shamelessly turning a blind eye to the refugees, whose excruciating agony falls on deaf ears.
Once again, solving such problems is
not enormous if the intentions hold true. It
is also a matter that the world countries, international organizations and bodies pay
more attention to the refugee issues as a
number-one global priority. Only then can
the health problems and many others experienced by refugees in refugee camps be
reduced and addressed in such a way as to
ensure that they have access to appropriate
healthcare services for their lives.

Psychological Problems
Refugees in refugee camps live in an
acute and persistent state of fear, anxiety,
and tension. When a refugee comes to the
camp to survive for himself or herself and
own family, he or she is in a state of shock.
He or she knows nothing about the grave difficulties and problems on the one hand and
does not know how long he or she will stay
in the camp. It should be noted that some
refugees may have lived in their countries at
an acceptable economic and social level before they had to leave their home countries
in order to survive. Some of them were liv-
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the majority of refugee-hosting countries
are themselves suffering from poverty, unemployment, scarcity of resources and employment opportunities and that they often
fall short of ensuring a decent living for their
own citizens!
As clearly stated above, the international
community needs to put in more efforts to
secure the financial support needed to provide a decent life for refugees. Such efforts
should be coordinated and programmed, and
refugee-hosting countries, especially the
poor, should be supported to fully perform
their humanitarian duty towards refugees,
especially since the refugee problem has recently become a heavy burden on host-country economies.

Social Problems
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Refugees camps are often poorly prepared and randomly constructed. They are
usually set up desultorily. Built-in haste,
many camps cannot accommodate the large
waves of refugees flowing into them. One of
the most notorious problems faced glaringly
by refugees in the camps at the social level is
overcrowding, which in turn leads to much
unhealthy friction among the population,
who are often forced to share their health
facilities and toilets, causing poor sanitary
conditions. With such poky, cramped and
ramshackle camps, several cases of sexual
exploitation or harassment, particularly with
regard to children and women creep into the
immediate vicinity of the refugee camps.
In addition, the fact that a number of young
refugees remain in the camps without work
would lead to many quarrels and riots (Hunaiti et al., 2018).
Of great note, such a crying situation
poses significant security challenges for
refugee-hosting countries, as they have to

harness part of its security and administrative potential to control and shore up the social situation in the camps. Sadly enough,
the situation is becoming increasingly more
difficult given the fact that many people are
always lurking somewhere to exploit the refugees in the camps - especially vulnerable
groups such as decoying children and women - to reach their despicable personal ruses
and ploys.
Gripped by a deep-seated and nagging
fear of their daughters being repeatedly yet
brutally raped or sexually harassed in the
camps – not yet nubile, mature or even marriageable – some of these refugee families
rush their daughters into marrying; which
is underage marriage, a fairly common
practice that has infamously gained recent
prominence. Most of such marriages end in
divorce and homelessness because underage
girls are not eligible to the matrimonial entanglements.
On the other hand, refugee families in
the camps often suffer from the problem of
family disintegration. For instance, individuals or parts of families have come to refugee camps and left some family members
back in their home countries for one reason
or another, which keeps them in a state of
constant anxiety, loss, nostalgia, and tension
while domestic violence among them become increasingly worse.
What can be done to reduce the social
problems in the refugee camps can be interpreted by two aspects. The first possible
solution is to improve and shore up the infrastructure of the camps to make them ready to
accommodate the large numbers of refugees
taking into account the privacy of refugee
families as much as possible; while the second solution is to lunch ongoing counseling
and awareness campaigns for refugee fam-
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great help to the researcher. It is clear that
many studies have addressed the situation
of specific refugees in certain countries, and
in many cases relied on questionnaires to
identify the existing problems they are experiencing. The current research is concerned
with identifying the problems experienced
by refugees in refugee camps regardless of
their nationality or the hosting countries,
and then classifying such problems into economic, social, health, psychological, legal or
otherwise expressed. Simply put, the recommendations along with the suggestions that
will be put forward can potentially help to
work out solutions to such existing and potential problems.
Translating theory into practice, the researcher will then formulate such remedial
ideas and present them to the decision-makers in the countries, human rights organizations concerned with refugee affairs. It
is enormously hoped that this research will
contribute to raising the level of interest of
the international community in the refugee
crying issues and directing more financial,
moral and legal support to them. This will
also include providing them with a minimum level of care and a decent life until they
courageously survive their dreadful ordeal
and return to their home countries.

Research Findings
In this section, the key findings of the
current research are presented with regard
to identifying the problems experienced by
refugees in the refugee camps. As shown,
the results are highly interrelated and much
interconnected, making it more difficult to
separate each type in such a way conducive
to work out feasible solutions for each. To
facilitate the typology of the existing problems, the researcher classifies them into eco-

nomic, social, health, psychological, legal or
otherwise expressed. It has been found that
some of these problems may be the cause of
others or the result of others. The following
section highlights the key types of existing
refugee problems.

Economic Problems
Poverty, unemployment, low income or
lack of income are key economic problems
experienced by refugees in refugee camps
in host countries, especially the majority of
those living in these camps are poor, and often do not find work to meet their living requirements. Of great note, although some
refugees are reported to have jobs, they are
poorly paid and such menial job opportunities do not provide them with a minimum
standard of living and fall victim to their
ruthless and callous employers, who often
exploit such refugees because of their urgent
need to work and having to work no matter
how poorly paid they are. Given the miserably grinding penury of the refugee families
in the camps and their desperate search for
a living, some of these families – sometimes
their women in particular – have to humbly
beg, making them vulnerable to the shameless exploitation of human traffickers and
vulnerable people (Hunaiti et al., 2018).
In general, refugees living in refugee
camps are almost entirely dependent on the
aid provided by some countries and organizations concerned with refugee affairs, as
well as the donations they receive from some
charities and philanthropists in the hosting
countries. Such aid is circumstantial and
unprogrammed and comes in the form of
pooled money or reaction-driven support.
Sadly enough, what makes the economic problems of refugees in refugee camps
worse and exacerbates their suffering is that
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educating young refugees is equally important to both the hosting countries and their
countries of origin. The report urges countries receiving refugees to refrain from considering refugee education as an emergency
education, but to systematically include it
in their national development of such countries, including planning and budgeting, so
that education for refugee children is systematic, structured and ends with accredited
official certificates [DW, cited in Muhajir
News Agency: November 15, 2017).
In Marginalized Voices: What Syrian
Refugees Need To Return Home, an article in the Lebanese daily Al-Hayat written
by Maha Yahya and published on April 28,
2018, on the situation of Syrian refugees in
Lebanon and Jordan, the author points out
that the Syrian refugees face enormous economic and social challenges, particularly in
access to shelter, education, healthcare, and
employment.
Contrary to the 1951 UN Convention relating to the Status of Refugees and associated 1967 Protocol, the study reveals that Lebanon and Jordan consider the people fleeing
the scourge of war in Syria as guests rather
than refugees. Unfortunately, such a consideration makes the two countries not obliged
to recognize the rights enshrined in the Convention and associated Protocol, most notably the rights of refugees to freedom of
movement, protection, justice, and labor that
define the obligations of hosting countries
towards refugees (Al-Hayat, May 28, 2018).
James et al., (2015) show that the European Union (EU) fails to comply with the
minimum requirements imposed on the EU
countries under the international law; they
close their borders to refugees and put many
people flooding into Europe in prisons and
detention centers in order to intimidate and

scare off potential refugees who are thinking of Europe as an asylum destination. The
study recommends that the EU countries respond to the refugee crisis, which is primarily a humanitarian crisis and make efforts
to resolve armed conflicts that are the main
cause of the refugee problem.
In his Ph.D. thesis, Shana’a (2009) examines the urban aspects of the camps in Palestine, while placing a special emphasis on
the investigation of the population of such
camps, geographical distribution and urban
development, demographic, economic and
social characteristics and the equipment
available. The research included also an
analysis of the population density and land
use. The findings of the research reveal that
there is a severe housing crisis in the foregoing camps because of the very high population density and limited space available
and the deterioration of the level of services.
What adds insult to injury is the reduction
of the budget of the United Nations Agency
(UNRWA) has exacerbated the situation in
the camps, preventing any possible development, and impact on the healthcare services
provided to the population, especially in
light of the high fertility rate, coupled with
the high mortality rate of newborns and the
prevalence of disabilities among the population, especially physical disability.
In the same vein, the Study of Very High
Population and Housing Density in Refugee
Camps and International Failure in UNRWA Budget Support, published in Dunia AlWatan Newspaper on May 12, 2009, also
discussed the very same issue.

Research Centerpiece
Most studies previously conducted about
issues relating to refugees living in refugee
camps located in hosting countries were of
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legal status of the Syrian refugees in Jordan
(2019), 93% of the Syrian refugees displaced
in Jordan experience different legal problems: most of which are associated with birth
registration in the civil entry, job-related and
leasing, renting and housing issues. The next
critically problematic issues are those related to marriage, divorce, maintenance, child
custody, and marriage contract registration;
while some others are pertinent to criminal
and penal issues.
The foregoing research attributes the legal
problems experienced by the Syrian refugees
in Jordan to various reasons, including the difference in legislation between the two countries, the lack of awareness among many Syrian refugees of the importance of solving their
legal problems, and the difficulty of accessing
Syrian refugees to legal advisory services due
to high costs. The research was conducted as
part of Adaleh Center for Human Rights Studies in partnership with the Spanish Agency for
International Development Cooperation. The
recommendations put forward by the study
include providing legal advisory services to
marginalized and disadvantaged groups of
refugees, such as women and children, and
launching awareness programs for Syrian
refugees to familiarize them with their rights
and duties in accordance with the governing
Jordanian law and international human rights
standards.
In September 2018, an article was published on the BBC news agency website in
Arabic: How Do Refugee Children Welcome the New School Year? A number of
refugee-related problems were brought to
focus. Such problems include the challenges refugees experience to provide a suitable
education for their children, most notably
high school tuition fees, high costs of school
supplies and equipment, overcrowded class-

rooms and a glaringly low number of teachers in some areas. In addition, many refugee
families are forced to abandon sending their
children to school for economic reasons.
Sadly enough, a significant number of refugee children are forced to work to help their
families. Refugees who depend on UNRWA
support and assistance for their children’s
education suffer from a decline in the level
of UNRWA services due to declining support, particularly from the United States
[BBC, Arabic News: September 2018].
In Legal Problems for Refugees, a report
written by Paul Prettitore and published on
18 February 2016 among the World Bank
(WB) voices blogs in Arabic, Prettitore
points out that the most common legal problems faced by refugees are alimony, child
custody, proof of marriage, and the abandonment of many spouses of their families,
child marriages and high levels of domestic
violence among the poorest refugee families
(World Bank, Arab Voices, 2016).
In Denying Refugees to Education Is a
Global Problem and the United Nations
Warns of the Consequences, a study written by Chloe Lynham and Reem Dua and
published by the DW news agency quoting
Muhajir News Agency on October 15, 2017,
both authors point out that the percentage
of refugee children deprived of education
around the world is five times more than
that of non-refugee peers, and that there are
a number of refugee children who have never attended school. In a recent UN report,
Filippo Grandi, the UN High Commissioner
for Refugees, warned that “the time of such
young people is simply wasted; instead of
learning and development, they are frittering
away the most important years of rehabilitation.” In his report, the Forgotten: Refugee
Education in Crisis, Grandi explained that
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water and electricity services, and difficulty of mobility. The research indicates that
Jordan responded very positively to the outburst of the Syrian refugee crisis; however,
over the course of time, Jordan has become
increasingly more cautious, which critically
restricted the protection of Syrian refugees.
Unconfirmed reports released by human
rights organizations have brought to focus
the issue of deportations of Syrian refugees
to Syria, in violation of international law.
In the same vein, a specialized workshop
on international asylum law was held in the
Dead Sea Region of Jordan in September
(2019). For its critical importance, the foregoing workshop was organized by UNHCR
in cooperation with the Government Coordination Group for Human Rights and the ad
hoc Committee on Recommendations for
the Universal Periodic Review of Refugees
in Jordan. The workshop commended Jordan for its strenuous and concerted efforts
to address the issue of Syrian refugees since
its inception in 2011. The workshop sessions featured discussions on international
refugee law, the legal refugee framework,
the partnership between UNHCR and the
Jordanian government and criteria for the
identification and registration of refugees.
The workshop revealed key findings, the
most important of which is that the challenges of refugees are persistently pressing. The
workshop also recommended that the donors
should bear their responsibilities towards
the Syrian refugees displaced in Jordan. The
workshop recommended that appropriate
support should be provided for Jordan to fully carry out its humanitarian duties towards
the Syrian refugees [Al-Ghad Newspaper,
accessed: September 14, 2019].
In the same context, in Refugees Remain
Displaced While International Funding Is

Decreasing, an article published in Al-Ghad
Newspaper in Jordan (2019), it is reported
that the international funding for the Syrian
crisis response plan prepared by Jordan did
not exceed 8% of the pledged funds! The
article points out that the countries of the
world have been paying tribute to Jordan for
its great humanitarian role in receiving and
sheltering refugees. Another point brought
to focus is that Jordan has reaped a lot of
political and moral gains from such a role
and has become the subject of respect for
the world. However, this is rarely translated
in the form of financial support to cover the
cost of asylum [Al-Ghad Newspaper, accessed: September 14, 2019].
In Syrian Refugees: Psychological
Problems from a Lasting Conflict, an article published by the Deutsche Welle (DW)
news agency, Martin (2016) points out that
most of the refugees fleeing the scourge of
war suffer from high tension, which raises
the levels of violence within their families.
Sadly enough, children are the first victims.
Many recent studies in several Western
countries have reported psychiatric disorders, depression, and tension among Syrian refugee groups, which have ultimately
reached the United States and Europe, all of
which are potentially serious diseases, according to the UN. In the same vein, the UN
reports claim that nearly half of the Syrians
living in refugee camps are abused children
under the age of 18 and that about 25% of
registered marriages of Syrian refugees in
Jordan are minors whose parents encourage
them to get married as early lest they should
be raped in the camps. According to the article, levels of violence are much higher in
families left without financial resources.
According to a study conducted by Adaleh
Center for Human Rights Studies about the
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In the same vein, Al-Abdullah states that one
of the main concerns of these refugees is still
to secure their livelihoods and have a sense
of economic security that will facilitate their
stability and integration into the new society,
especially since many of them will have to
overstay in Turkey for a long time because
there are no signs of hope in the horizon
that augur well for a possible good solution
to the Syrian crisis. Moreover, Al-Abdullah stresses that the problems faced by Syrian refugees in Turkey in terms of securing
livelihoods and seeking economic stability are most critically associated with the
work environment, wages, and legal status.
He voices telling criticism to the failure attributed to the Turkish government as it has
turned helpless – so far – to accommodate
the first intake of Syrian competencies that
were received by no entities, hence could not
carve a suitable business or academic niche
for them in Turkey. Left in the lurch as such,
many Syrian refugees were forced to leave
for America and Europe later. Al-Abdullah
believes that the policy of temporary solutions is no longer useful and that the various
parties concerned should develop sustainable solutions to these problems and better develop the capacities of Syrian refugee
workers to be of great help for the Turkish
economy. Of great note, the impact of these
problems will reflect on the social, economic
and psychological aspects of refugees. Consequently, such a given scenario will bring
about – at the same time – economic and social instability and spark tension between the
existing refugees and the local population.
Al-Okleh (2018) describes the Syrian
refugee crisis as the worst refugee crisis the
world has experienced for several decades.
Sadly enough, the response of the international community is infamously tepid and

muted. Admittedly, the international community has not fulfilled its duty to provide
the required support to Syrian refugees,
leaving many of them vulnerable to misery
and unable to access their human, social and
economic rights. Regrettably enough, inattention per se caused many disadvantaged
refugees to fall victim to the scourge of displacement. The researcher recommends
the international community to provide financial, technical and logistical support to
educational institutions that in turn provide
education to refugee children, in addition to
providing financial and medical support to
health institutions to better provide healthcare services for refugees. The researcher highlights that the refugee issue puts the
credibility of the international community
and the institutions concerned at stake. This
makes it imperative that the refugee issue be
treated as a purely humanitarian issue away
from political rivalries and interests, and to
further seek urgent and peaceful solutions to
armed conflicts, which are the main causes
of asylum.
Francis (2015) reveals that Jordan has
lost confidence in supporting international
donors while making repeated humanitarian appeals to countries and refugee organizations to further provide support to Jordan
to better meet and address the challenges
posed by the refugee crisis, which has exacerbated the existing problems already
experienced. Francis stresses that policies
to respond to the refugee crisis should shift
from one emergency approach to a sustainability approach. The research points out
that the main problems faced by refugees
in Jordan are the lack of education for children, low healthcare services, overcrowding, economic instability, low wages in the
informal economic sector in Jordan, lack of
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and comparing the findings of these studies
to identify the most pressing problems faced
by refugees in the refugee camps. Following
the stage of identifying the existing problems, they were classified into economic,
social, health, psychological, legal or otherwise expressed. With a fitting conclusion,
the research developed a set of recommendations and suggestions to work out effective solutions to such problems.

Literature Review
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The issue of refugees has been an increasingly mounting concern to many researchers
because of its close association with human
rights. Academically, refugee issues along
with related complexities have been the
subject matter of many books, postgraduate
dissertations, and theses, journal articles and
studies. In this section, the key literature reviews seminal and pertinent to the foregoing
research are presented, which provided good
help and guidance to data collection and
analysis.
The research conducted by Hunaiti et al.
(2018) aimed to identify the social, economic,
psychological and health problems of Syrian refugees in Za’atari Camp located in Jordan. It also sought to reveal the role of crisis
traders and disaster winners in infamously
exploiting refugees, especially vulnerable
groups such as women, children and the elderly. The research was conducted on a sample of
(1024) families living in the foregoing camp.
The results of the research revealed that such
a camp needs to improve the level of services
with regard to potable water and electricity
facilities and services, maintenance of internal roads and collection of waste from within the camp. The researchers recommended
the provision of vocational training centers
for young people to help them find suitable

employment opportunities. Again, the researchers recommended the establishment of
a comprehensive health center in the camp,
where doctors from various specialties render
all help possible. Another key recommendation the researchers came up with was to open
several kindergartens and schools across the
camp, simply because many children were
caught playing truant from school, let alone
many others who were reported to be dropping out of education for several years due
to the unfavorable or non-conducive learning
environments.
Mahjobah (2019) points out that international protection of refugee rights rests with
the international community, including governments, government organizations, and
non-governmental organizations. Furthermore, the world countries and organizations
should fulfill their responsibilities in providing humanitarian aid and relief to refugees at
risk of persecution in their home countries
who were forced to leave in search of security somewhere else in other countries. The
researcher discusses the role of some organizations in safeguarding and upholding
the rights and dignity of refugees, including
the United Nations High Commissioner for
Refugees (UNHCR) and the International
Committee of the Red Cross (ICRC). The
researcher stresses that the refugee crisis
has always been a real acid test for the countries of the world that are critically required
to implement the provisions of international
refugee law on the one hand and to maintain
their security stability and territorial integrity on the other hand, especially as the refugee crisis is now closely associated with the
threat to international peace and security.
Al-Abdullah (2017) points out that the
number of working-age Syrian refugees in
Turkey has exceeded the one million mark.
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Research Problem
The research problem is to identify the
problems experienced by refugees in the refugee camps in the host countries and classify
them into social, economic, health, psychological, legal or otherwise expressed. It also
seeks to discuss the role played by the world
countries along with human rights organizations in protecting the rights of refugees and
alleviating their suffering, while formulating recommendations and suggestions that
would provide, if applicable, further protection and support for refugees in refugee
camps around the world.

Significance of Research
The research is critically important as it
sounds the alarm bell to draw the attention of
the world to such a pressing concern. Again,
it brings to focus the humanitarian and legal
responsibilities of decision-makers in the international community, especially the governments and organizations concerned with
refugee affairs to further increase support for
refugee issues around the world, and to better work out solutions to the problems experienced by refugees in refugee camps.
Of great note, the research is significantly
seminal as it addresses such refugees, who
are often indigent and vulnerable; the negligence and disregard notoriously constitute
a flagrant violation of the most basic human
rights for which the entire international community bears enormous responsibility.

Research Objectives
The research objectives can be principally summarized as follows:
1. To identify the existing problems experienced by refugees in refugee camps in
host countries.
2. To classify the problems experienced by

refugees in refugee camps into social,
economic, health, psychological, legal or
otherwise expressed.
3. To formulate a set of recommendations
and suggestions to decision-makers in
countries and organizations concerned
with refugee affairs, that would potentially contribute to working out solutions
to the problems of refugees in refugee
camps.

Research Questions
The research attempts to answer the following questions:
1. What are the key problems (economic, social, health, psychological, legal, etc.) experienced by refugees in refugee camps?
2. What role do donors play in supporting
refugees in refugee camps?
3. What role do human rights organizations,
especially international ones, play in protecting refugees in refugee camps and defending their rights?
4. What should decision makers in countries
and refugee organizations do to find solutions to the problems of refugees in refugee camps?

Data Sources and Research
Methodology
The researcher drew the necessary data
from a large number of literature reviews
published in specialized peer-reviewed journals, in addition to a number of postgraduate
studies in different universities. This also included articles published in newspapers, periodicals and websites, in addition to reviewing a number of international conventions
pertinent to refugee issues.
As for the research methodology, both the
descriptive analytical method and the content analysis method were used in analyzing
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resources should be equally provided along with a minimum standard of living until
they survive their entire ordeal.
This study seeks to conduct a holistic review of the research and studies conducted
in this field and compare the findings revealed. The study aims to identify the problems
faced by refugees in the refugee camps in the host countries and classify such problems
into social, economic, health, psychological, legal or otherwise expressed. To this end,
the study aims to come up with a set of recommendations and suggestions for decisionmakers and human rights organizations as a frame of reference in their quest to work
out solutions to the problems suffered by refugees. The researcher considered that the
problems of refugees should be addressed in general, since such problems are very
similar regardless of the identities of the refugees or the hosting countries.
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Introduction
Lexically, the denotation of the term ‘asylum’ refers to the situation in which one
seeks sheltering from danger. As a matter of fact, people are forced to apply for asylum
in other countries for valid reasons, including, inequity, repression, natural disasters,
wars, and armed conflicts, to mention but a few. Potentially, all such drivers are equally
life-threatening to individuals and groups.
Admittedly, when one seeks and receives asylum in another country, one experiences
a sudden transition from one’s home environment to a totally different one, which
brings about a shock. Such a transitional stage per se requires that one should adapt to
the new situation, which is extraordinarily difficult. Today, asylum is largely linked to
wars and armed conflicts that have recently increased in various parts of the world. The
refugee, of course, does not know how long he or she will have to trudge through the
asylum environment and may have taken refuge alone or with some of his or her family
members while leaving behind part of his or her family or relatives to live in a constant
status of fear and anxiety.
Inasmuch as asylum is largely linked to wars and armed conflicts, as noted above,
the return of refugees to their home countries is usually dependent on when such wars
and conflicts come to an end, that drag on for a long period of time. Simply put, such
a valid scenario means a refugee may overstay his or her welcome in a given asylum
fraught with discomfort and uneasiness. It is true that the protection of the rights of
refugees is clearly stated by many international treaties, conventions, and legislations,
while many international and human rights organizations seek keenly to provide
support to refugees and defend their rights. However, theories and provisions are one
thing, while reality and practice are another – poles apart. Despite all the efforts made
by the world countries and organizations to alleviate the suffering of refugees in host
countries around the globe, such efforts are not up to the mark to solve the problems
of refugees. Greater attention, therefore, should be paid to refugee issues, taking into
consideration all components of the international community and greater support and
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This study aims to shed fresh light on the key problems experienced by refugees in refugee camps in host countries and
to identify the role of states and human rights organizations in
protecting their rights and alleviating their suffering until they
return to their home countries.
The foregoing study uses the descriptive analytical method
along with the content analysis method to better align with
the purposes of the study thereof. To this end, the researcher
reviewed a large number of literature reviews and literature
pertinent to the subject-matter published in the relevant journals and peer-reviewed academic journals. The researcher
also reviewed a number of postgraduate studies for researchers conducted in the field thereof, in addition to a number of
international conventions relating to refugee issues.
The researcher concludes that the problems experienced by
refugees in refugee camps are enormously similar, although
the countries hosting refugees are of a different nature. Equally important, the researcher also finds out that there exist some
problems that vary based on the country hosting refugees. Of
great note, it turns out that these problems can be classified
into social, health, psychological, legal problems or otherwise
expressed. The study findings also reveal that there is a glaring
lack of efforts put in by governments and human rights organizations to better protect the rights of refugees and resolve
their problems.
In light of the findings revealed by the study, the researcher
provides a set of recommendations and suggestions to work
out solutions to the problems of refugees and alleviate their
suffering.
Key Words: refugees, refugee camps, human rights organizations, problems
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، ﻗﺴﻢ اﻟﻌﻠﻮم اﻟﴩﻃﻴﺔ، ﻛﻠﻴﺔ اﻟﺪراﺳﺎت اﻟﻌﻠﻴﺎ، ﺟﺎﻣﻌﺔ ﻧﺎﻳﻒ اﻟﻌﺮﺑﻴﺔ ﻟﻠﻌﻠﻮم اﻷﻣﻨﻴﺔ، إﴍاف ﺳﻌﺪ ﺑﻦ ﻋﲇ اﻟﺸﻬﺮاﲏ،رﺳﺎﻟﺔ ﻣﺎﺟﺴﺘﲑ
.ﲣﺼﺺ ﲪﺎﻳﺔ ﻣﺪﻧﻴﺔ
4- St-Denis, K. (2015). Le portrait sociologique de la profession des pompiers du Québec. Une démarche inductive et mixte inspirée de la MTE. Approches inductives, 2 (1), 156–175. https://doi.org/10.7202/1028104ar
5- Roques. M. Passerault. J, (2014), conflit de rôle et engagement volontaire : le cas des sapeurs pompiers,
revue gestion et management public, vol 1 no 3, septembre, p 3-16.
6- Arvers. Ph. Et autres. (2009), «Stress et santé au travail chez les sapeurs-pompiers de Paris», Ce travail a
fait l’objet d’une communication au colloque «Le Stress et les Addictions» lors de la Journée «Santé et sécurité des Sapeurs-pompiers» organisée au Val-De-Grâce le 24 juin.
7- Jacinthe Douesenard, (2010), «la santé psychologique des pompiers : portrait de situation et éclairage de la
psychodynamique du travail», thèse présenté à la faculté des études supérieur de l’université Laval, Québec.
8- https://www.maghress.com/almassae/6741
9- https://www.dw.com/ar/%D8%AA%D8%B9%D8%B1%D9%81-%D8%B9%D9%84%D9%89%D8%A8%D8%B9%D8%B6-%D8%A3%D8%AE%D8%B7%D8%B1%D8%A7%D9%84%D9%85%D9%87%D9%86-%D8%A7%D9%84%D8%AE%D8%B7%D9%8A%D8%B1%D8%A9/g-17887195.
10- http://www.eljadida24.com/ar/1201051.html
11- https://rgph2014.hcp.ma/
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Notes
: ﻋﱪ اﳌﻮﻗﻊ اﻹﻟﻜﱰوﲏ،١١:٢٦ م اﻟﺴﺎﻋﺔ٢٠١٩  ﺳﺒﺘﻤﱪ١٦  اﻃﻠﻌﺖ ﻋﻠﻴﻪ ﻳﻮم-١
https://www.maghress.com/almassae/6741

: ﻋﱪ اﳌﻮﻗﻊ اﻹﻟﻜﱰوﲏ،م٢٠١٩  ﺳﺒﺘﻤﱪ١٦  اﻃﻌﻠﺖ ﻋﻠﻴﻪ ﻳﻮم-٢
https://www.dw.com/ar/%D8%AA%D8%B9%D8%B1%D9%81-%D8%B9%D9%84%D9%89%D8%A8%D8%B9%D8%B6-%D8%A3%D8%AE%D8%B7%D8%B1%D8%A7%D9%84%D9%85%D9%87%D9%86-%D8%A7%D9%84%D8%AE%D8%B7%D9%8A%D8%B1%D8%A9/g-17887195.

 اﻟﺘﺤﻮﻻت اﻟﻔﻼﺣﻴﺔ ﺑﲔ ﻫﺸﺎﺷﺔ اﳌﻮارد اﻟﻄﺒﻴﻌﻴﺔ وأﺷﻜﺎل اﻟﺘﻜﻴﻒ ﺑﻤﻨﻄﻘﺔ،(م٢٠١٨) ، أﲪﺪ اﻟﻜﻴﺤﻞ. أوﺷﻜﲑ ﻧﻮر اﻟﺪﻳﻦ-٣
، اﳌﻮارد اﻟﱰاﺑﻴﺔ ﺑﲔ اﳍﺸﺎﺷﺔ وآﻓﺎق اﻻﺳﺘﺪاﻣﺔ: ﰲ إﺻﺪارﻫﺎ ﺣﻮل، ﻣﻘﺎل ﺿﻤﻦ ﳎﻠﺔ اﳌﺠﺎل واﳌﺠﺘﻤﻊ،(ﻫﺸﺘﻮﻛﺔ )إﻗﻠﻴﻢ اﳉﺪﻳﺪة
.٦٣  ص، ﺗﻨﺴﻴﻖ ﲨﻴﻠﺔ اﻟﺴﻌﻴﺪي،١اﻟﻌﺪد
: ﻋﱪ اﳌﻮﻗﻊ اﻹﻟﻜﱰوﲏ،١٠:٤٧  اﻟﺴﺎﻋﺔ،م٢٠١٩  ﺳﺒﺘﻤﱪ١٦  اﻃﻌﻠﺖ ﻋﻠﻴﻪ ﻳﻮم-٤

http://www.eljadida24.com/ar/1201051.html
5-

Disponible sur le site web : https://rgph2014.hcp.ma/

6-

St-Denis, K. (2015). Le portrait sociologique de la profession des pompiers du Québec. Une
démarche inductive et mixte inspirée de la MTE. Approches inductives, 2 (1), 156–175. https://doi.
org/10.7202/1028104ar.

7-

Roques. M. Passerault. J, (2014), conflit de rôle et engagement volontaire : le cas des sapeurs pompiers,
revue gestion et management public, vol 1 n°3, septembre, p 3-16.

، اﲡﺎﻫﺎت رﺟﺎل اﻟﺪﻓﺎع اﳌﺪﲏ ﻧﺤﻮ اﺳﺘﺨﺪام ﲡﻬﻴﺰات اﳊﲈﻳﺔ اﻟﺸﺨﺼﻴﺔ أﺛﻨﺎء ﻋﻤﻠﻬﻢ،(م٢٠٠٧) ، ﻋﺒﺪاﷲ ﻣﻌﺘﻖ أﺑﻮ ﻣﺎرﻗﺔ-٨
 ﻗﺴﻢ اﻟﻌﻠﻮم، ﻛﻠﻴﺔ اﻟﺪراﺳﺎت اﻟﻌﻠﻴﺎ، ﺟﺎﻣﻌﺔ ﻧﺎﻳﻒ اﻟﻌﺮﺑﻴﺔ ﻟﻠﻌﻠﻮم اﻷﻣﻨﻴﺔ، إﴍاف ﺳﻌﺪ ﺑﻦ ﻋﲇ اﻟﺸﻬﺮاﲏ،رﺳﺎﻟﺔ ﻣﺎﺟﺴﺘﲑ
. ﲣﺼﺺ ﲪﺎﻳﺔ ﻣﺪﻧﻴﺔ،اﻟﴩﻃﻴﺔ
9-

Arvers. Ph. Et autres. (2009), « Stress et santé au travail chez les sapeurs-pompiers de Paris », Ce travail
a fait l’objet d’une communication au colloque « Le Stress et les Addictions » lors de la Journée «Santé
et sécurité des Sapeurs-pompiers » organisée au Val-De-Grâce le 24 juin.

10- Jacinthe Douesenard, (2010) , « la santé psychologique des pompiers : portrait de situation et éclairage
de la psychodynamique du travail », thèse présenté à la faculté des études supérieur de l’université
Laval, Québec.

.١٧٧  ص، ﻋﲈن، دار واﺋﻞ ﻟﻠﻨﴩ واﻟﺘﻮزﻳﻊ، إدارة اﳌﻮارد اﻟﺒﴩﻳﺔ ﻣﺪﺧﻞ إﺳﱰاﺗﻴﺠﻲ،(م٢٠٠٦) ، ﺳﻬﻴﻠﺔ ﳏﻤﺪ ﻋﺒﺎس-١١
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confirmed, which is reflected negatively
on the employees’ side, relating to work
shifts, clocking in and clocking in and
clocking out, sites and locations of work
and interventions, the time with regard to
their personal and family duties and the attention and care they need.

Conclusion
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In this study, the researcher highlighted
the social life of civil protection employees
in the province of El-Jadida as a vital group
within the community, and the potential
impact of this situation on job satisfaction,
in the context of relief workers, as a primary function and objective of the Directorate
General. The various results reflect the prevalence of job dissatisfaction among the target group through various manifestations
and factors which have been characterized
by the psychological stress that firefighters
suffer from the constraints of work and the
difficulties of personal, family and financial
status. This simply explains why they are
constantly searching for alternative job opportunities where they can have much better attention to their needs addressed by the
work-place and by themselves. Immigration
to certain countries is a possible option for
many employees as they feel forced to do
so and provides them with the possibility to
realize better and favorable conditions. Simply put, immigration is a leading indicator of
this persistent crisis.
In addition to these conditions and factors
hindering the high level of job satisfaction
among civil protection personnel, the absence of a relief culture in large segments of
the Moroccan society increases the aversion
to relief work. Moreover, it becomes one of

the most critical factors leading to the grumbling of firefighters through false reports and
disturbing calls, contributory to the obstruction of interventions. Reportedly, civil protection personnel are unwittingly indicted
on charges of deliberate delay decoyed and
manipulated through such reprehensible actions. In addition, civil protection employees
are looked down on by some members of
the community and are considered as stigmatized by derogatory and pejorative nicknames that affect their dignity and humiliate
their relatives and beloved ones, which often
impedes professional performance.
In our view, the social reality in relation
to the job satisfaction of firefighters shall
remain one of the most critical problems affecting relief service, despite a new law has
recently been issued. Some of its procedural requirements are not yet known, which
prolongs the waiting time for the members
of this institution to improve working conditions and incentives on both their personal
and social sides.
Arriving at a fitting conclusion, the researcher has provided methodological and
in-depth analyses of important aspects of
the problematic relationship between social
reality and job satisfaction of civil protection personnel in Morocco. The researcher
once again emphasizes that it is a problem
that requires different sociological and psychological approaches to better translate
the findings of this study and to study the
extent to which it can be generalized to the
study population represented by civil protection personnel on the ground field and relief
interventions.
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ter relations with others and contribute
to building a good social network with
various neighborhoods. Driven by love,
compassion, job-related self-satisfaction,
altruism, and amity, while enjoying enormous privileges (such as simplifying procedures for access to different facilities),
and the appreciation expressed especially
by individuals who are aware of the nature of their work and associated critical
importance and conditions in Morocco,
civil protection employees, relief workers, and firefighters feel much esteemed
and acknowledged.
In addition, the outputs produced by the
field study enable the researcher to identify aspects that explain dissatisfaction and
discomfort among the study sample in the
framework of their job duties and responsibilities, including the following:
1. Timing and Duration of Work: As explained in the previous paragraphs, the
factor of time as designed and planned by
the administration (working hours and
the timing of initiation and completion),
is critical for all difficulties and challenges, especially the personal and family ones expressed by the respondents in
their relations with their work.
2. Lack of Equipment and Limited Interventions: Respondents explain that the reality of the work is pointedly characterized
by the lack of equipment and sophisticated logistical support, a reality that poses
challenges to the effectiveness of interventions in light of the increasing demand
for relief services. For instance, calls for
relief interventions may take place at the
same time when the task force is fully engaged with other relief intervention(s),

making things more hectic, daunting and
perplexing. As such, some interventions
lack efficiency and effectiveness.
3. Conflict with Community Members and
Obstruction of Interventions: This aspect
of the dissatisfaction among civil protection personnel is largely related to a number of constraints, most notoriously is the
lack of equipment, as noted above, and a
lack of human resources. Consequently,
angry and reprehensible reactions voiced
by some members of the community
(such as cursing and badmouthing) are
the inevitable corollary of such lacks. Unruly people often hinder the work of relief
teams and not make access to accident
sites problematic and arduous to accomplish the tasks expected.
4. Administration and Social Work: According to the respondents who assert in
most of their statements, the Administration of the Civil Protection Authority
is characterized by strict administrative
procedures, and lack of flexibility in dealing with many cases and situations that
require attention in the nature of the work.
In addition, the Administration is notoriously characterized almost by the absence of attention to address their social
interests, which fuels their dissatisfaction, and thus they feel poorly appreciated
by the Administration.
5. The Inability to Meet Personal and Family Needs: The frequent difficulties in the
personal and family day-to-day life of the
target population increase the level of dissatisfaction. It is an input associated with
the main factor, which is the small number
of civil protection personnel in the centers
or barracks as previously explained and
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fort, resentment, and repulsion, are signs of
dissatisfaction.
Studies conducted on job satisfaction often investigate the relationship of the worker to his or her work as key variables; while
other factors are not equally emphasized. To
this end, this research aims to consider this
point and avoid brushing it aside or even
downplaying it, simply because this study
does not seek to make one benefit outweigh
others, as is the case with several other studies (Abbas, 2006). First-hand evidence indicates that several studies(11) are mainly
focused on the cost-effectiveness, productivity, feasibility and success of the organization (entrepreneurship, institution, etc.),
and such studies drive their objectives to address issues, such as:
l Wages and salaries
l Work content and variety of tasks
l The individual’s abilities, capabilities
and work-related knowledge
l promotion and development opportunities available
l Leadership style
l Work financial conditions
l Return Equity
Based on such dimensions, it is clear that
there is a conspicuous lack of interest in the
personal and social life of the worker; more
critically, such key issues are underestimated and considered as secondary variables of
limited impact. Still, it is a premise that needs
to be given a second thought in light of the
fact that job per se is the individual’s raison
d’être to realize self-actualization, which can
be achieved primarily through important principles, including achievement, recognition,
appreciation, acknowledgment and a sense
of belonging in various dimensions.

Job satisfaction in the Directorate General of Civil Protection can be monitored according to the results of the field research in
three important elements:
1. Relationship with Colleague: The respondents express that a deep sense and
spirit of solidarity and brotherhood burgeon between their colleagues in the
work. Well, spending long working hours
at work, balancing it with other areas, including the family field of firefighters,
promotes the creation of a cozy environment among them. Such warm friendliness makes their reactions very positive
in their feelings and emotions towards
their colleagues who share with them
their harsh living conditions and the hardships of their onerous profession amid the
lack of family warmth and coziness.
2. Success of Relief Interventions: The
success in the rescue and relief of individuals from certain risks during the interventions of civil protection personnel
is proudly and courageously a source of
satisfaction and happiness among those
who hurry before anyone else to rescue
the impacted people. This creates a sense
of satisfaction, the euphoria of power
and ability to perform their duty, and the
heartfelt appreciation expressed by the
people around. Beyond compare and par
excellence, relief teams always remain a
source of pride and respect for all.
3. Building a Social Relations Network of
Appreciation: When civil protection and
relief workers and firefighters mingle
with the people around (friends, neighbors, etc.) and getting involved in various
milieus while being on duty and during
their relief intervention, they develop bet-
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conclusion that the absence or weakness of
personal time due to working conditions is
accompanied by the absence and weakness
of family time, as well?
Financial Status
With regard to the financial status of the
target civil protection employees, the findings of the field study reveal that their wages
are still ridiculously low in view of the long
working hours. Likewise, their living conditions that require meeting various needs,
such as (housing, monthly bills, tuition fees,
and living costs) make it unbearable for
them. Overloaded with such soaring costs
that often exceed their monthly wages as explained by the target interviewees, the civil
protection employees are trapped into borrowing some money to buy their day-to-day
needs to tide them over till the next salary
is received. The intensity of their financial
crisis becomes worse in the event of sudden
diseases and special occasions requiring
special expenses such as holidays, deaths
and holiday travel.
The financial status of civil protection
employees, especially those holding the
ranks of non-commissioned officers and relief workers, is pointedly difficult despite
the increase in their wages following the
recent law as of 2018. As a matter of fact, it
is a mere procedure that remains vulnerable
to its importance given the many personal and family obligations and needs, taking
into consideration their sacrifices as a result
of being at the forefront of interventions for
many dangers and risks (disasters, crises,
accidents), as well as long working hours
of up to 84 hours per week. The number of
working hours increases in emergencies and

during all national, local and religious events
(e.g. holidays, Ashura, new year celebrations, festivals, seasons such as the Moulay
Abdellah Amghar Season).
As such, the financial status provides a
telling and revealing image of the several challenges, tough conditions and pressures suffered by most if not all of the family
members of the civil protection employees
as expressed by the target groups of the field
study. Pointedly verified by the interviewees, supported by personal, family and
job-related considerations and based on the
results driven by extrapolation and inference
garnered from many other sources, such a
fragile situation becomes almost ubiquitous among them. We may then ask: Does
the combination of these conditions and circumstances affect the job satisfaction of firefighters, regardless of their rank in civil protection?
Job Satisfaction
Before providing in-depth analyses of
this interesting topic, it is noteworthy that
classifying the target individuals into satisfied and dissatisfied in relation to another
variable is not an easy research stage. Hence,
satisfaction in this sense is relative, simply
because it touches some aspects within this
relationship with varying levels of satisfaction and acceptance vis-a-vis less dissatisfaction with other aspects, and in varying
proportions, as well. Accordingly, satisfaction in this sense refers to positive reactions
and impressions of satisfaction that arise in
individuals when satisfying certain needs,
regardless of their financial or moral nature.
On the flip side of the whole gamut of emotions, negative reactions, such as discom-
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Family Life
With the existing and potential impact on
the personal life of relief freighters spelled
out, it is seminal to include the family dimension to better identify the family reality of the target group in this research when
fully involved in performing their job-related duties. Through conducting guided
interviews with the four target groups, the
researcher identified and monitored their
family obligations and relationships with
wives and children, and then with other family members. As the study developed to the
next stage, more emphasis was attached to
several issues, such as the time span spent
with the family, accompanying the family
or some family members on different occasions such as medication or celebration, or
going out for a walk or the like.
The trajectory of the results revealed by
monitoring the family life follows the path
of that of personal life. Glaringly, family ties
seem to be weak at all levels (marital, parental, etc.). In practice, time remains problematically an issue with regard to the target
groups, who express the grumbles and complaints constantly voiced by their wives, so
do their children. Such family mutterings
are triggered by the absence of the father being on duty for long working hours, which
increases the pressure on the target groups
according to their statements. Except for
exceptional leaves (e.g. maternity leave and
compassionate or bereavement leave for 3
days off for each, or marriage leave for 10
days off). In the same vein, administrative
holidays are divided into two periods per
year, the total days of which are not more
than one month, if approved by the heads of
the department. Simply put, holidays remain

the period that civil protection personnel can
take advantage of in taking into account the
family side, by meeting and accommodating
the needs of the family, and trying to make
up for the psychological and emotional competence caused by their absence along with
the components of their families. Given the
long working hours of work shifts and the
midday when the employees of one work
shift clock out while the employees of another work shift clock in, such time-consuming
work shifts hinder the use of daytime more
appropriately with the family.
It is thus glaringly clear that family life
is troubled with much uneasiness and discomfort that threaten family cohesion, and
work conditions almost impatiently increase
conflict situations within family members.
Scathingly yet annoyingly, spending time
with the family is further diminished when a
civil protection worker is married to a fulltime employee wife, in which case both
spouses – hence parents – feel tempted yet
obliged to seek help from relatives to care
for their children. The target interviewees
reveal that many married people and their
family relations are impacted and threatened by such unfavorable circumstances,
causing such married couples to experience
uneasy separation and disintegration. Such
adverse conditions – lacking coziness – negatively affect the upbringing of children in
a way that exposes them to deviation as a
result of weak extended family ties in general, and nuclear family and household ties
in particular. Infamously, the nature of such
ties becomes pointedly fraught with conflict, disharmony, and disintegration. Given
the existing scenario which is too troubled
to be shored up, can we then draw a fitting
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ly monitoring the work environment in the
lives of firefighters in terms of positive and
negative work characteristics from their
point of view. Revealing examples of such
subtle nuances include the manner firefighters represent values of beauty and happiness
among the working group, the risk of death
during the interventions, and justifying the
underlying motivation driving them into
performing their duties, and the relationship
between colleagues when facing risks, simply because such a relationship either burgeons on support and protection or trudges
through a lack of strong ties. The researcher
discusses these different results by revealing
the identity of the profession of firefighters
and their effects on their mental health.

Findings of Field Study
Personal Life
Within the context of this research, personal life refers to the lifestyle, the whole
gamut of different practices and activities
and their types. In other words. The personal
life as used in this study includes the activities that an individual may actually practice or so desires to achieve a wide range of
short-term and long-term needs. The study
seeks to reveal such a dimension by bringing to focus and shedding fresh light on the
reasons for doing certain practices, given the
nature of the relief profession to which the
target group belongs in this research, including taking time to relax and rest on a regular
basis, spending time with friends, practicing special hobbies, and engaging in group
work (civil), and carrying out household
activities and chores, such as maintenance
work or gardening and the like. The majority of the responses were negative, in terms

of the inability to carry out these activities on
a regular basis when being off work. The inability is attributed to the occupational constraints, the impactful fatigue and the lack of
exact timing of work, due to urgent cases and
emergency developments that increase the
number of normal working hours. However,
one respondent reveals that she shares all of
these views, but her passion for swimming
makes her motivated to keep practicing despite the existing professional constraints.
Accordingly, the personal life of the respondents according to these aspects is characterized by what we might call fragility or
alternatively vulnerability. Heavily loaded
by their job-related time-consuming and
uphill tasks, relief firefighters spend most of
their time in favor of the action directed towards others, without paying a modicum of
attention to the fulfillment of personal needs
and desires, which over the passage of time
may become something unusual which they
are unaccustomed to. As a matter of fact,
their overwhelming engagement reaches the point of gross negligence of medical
treatment of some diseases that sneak into
civil protection firefighters, especially inside the barrack environment with no medical staff available there to provide them with
healthcare services. Such telling indications
coupled with several others explain that the
personal status of many civil protection personnel in El Jadida and other provinces – especially in major cities – is dispiriting and
miserable. Given their dolorous and traumatic experience, is it valid for us to compare such a personal situation of relief workers or firefighters in Morocco with a candle
that burns to light up and enlighten all those
around (survive)?
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ment is not suitable for the four seasons of
the year. The results of the study show that
some others emphasize the importance of
such equipment in increasing self-confidence and enhancing the level of professional performance of those who evince a quintessential commitment to their job.
Arvers et al.(9), (2009) conducted a research on stress and health at work among
Paris firefighters. The study, published by the
Research Center of the Recruits and Psychiatric Cell, investigates the causes of stress experienced by firefighters and explores possible
strategies for coping with these health and
social stressors. More importantly, the study
places a special emphasis on monitoring job
satisfaction as relief workers. The study relies on several tools, including the componential themes referred to earlier. Based on a
sample of more than 30% in Paris, the study
features a characteristic sample: (1) 99% are
single males; (2) most married people have no
children; (3) most of the sampled people are
from the youth; (4) their average age is around
30 years; (5) most of the sample people take
more than two hours while commuting to
work. The study concludes that there are several factors responsible for and contributory
to the stressful situations experienced by the
sampled people. Such stressful and heartbreaking situations fall into two categories:
(a) the first category is related to the tasks performed by firefighters; for instance, seeing
the gruesome death of a child or a severely
injured child, seeing an injured family in a
traffic accident, or making a decision in times
of stress and emergency during interventions,
or resuscitation of a person suffering from
breathing or pulse crisis, etc. The second category relates to the organization of work in

terms of administrative measures and equipment. With regard to adaptation strategies, the
study shows that firefighters follow methods
to overcome such pressures and stress-triggered fatigue while on duty. For instance,
this includes focusing on the problem or controlling the intensity of overwhelming emotions, or even seeking social support. Despite
these results, the study reveals that there is job
satisfaction among assistant firefighters. The
key manifestations thereof include a sense of
personal happiness, motivation towards work
and job-related pressure.
Douesenard(10) (2010) carried out a study
on the psychological health of firefighters: a
portrait of the situation and insights into the
psychodynamics of work. In this study, the
researcher seeks to find out the mental health
of firefighters in various personal and social
dimensions. Interestingly, the study which
falls into four chapters adopts a different
analytical methodology based on quantitative and qualitative data. More specifically,
the researcher highlights and places a special emphasis on the place of work in the life
of the individual being an equal source of
achievement and pressure at the same time.
The profession of firefighters is looked at as
a job whose practitioners are almost always
prone to various types of risks and dangers,
which critically call for special attention to
the effects of these existing and potential
dangers on mental health. The findings of
the quantitative research are revealed, using
the compilation of the questionnaire tool.
The researcher focuses on variables related
to the prevalence of psychosocial factors in
the work environment, the impact of various
pressures and the qualitative research results generated and observed through close-
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of the profession of firefighters, by adopting
the results of a number of major theories in
the field of social sciences in general, and
in sociology in particular. The inductive approach per se has become of great help to the
researcher to monitor their impact on social
relations, and its various dimensions on the
public life of firefighters and other members
of society.
Roques and Passerault(7) (2014) carried out
a research on the role of conflict and voluntary
commitment: firefighters as a case study. The
two authors examine the problematic decline
of voluntary involvement of individuals in
rescue and relief teams since the mid-2000s.
Unlike previous years, young volunteers involved in such special missions are subject
to similar training provided for aid and relief
workers or firefighters working in civil protection and rescue institutions and receive
financial incentives for their vicarious and
first-hand involvement and the tasks they
perform in all interventions. Practically, volunteering in relief efforts is primarily motivated by a package of incentives, including
gaining knowledge about the field of relief
and providing assistance to the family in the
event of an emergency. Of great note, such a
voluntary act contributes to the fulfillment of
some individual interests, such as the refinement of talents, and the development of some
hobbies. Enthused with self-motivation, volunteers feel that this contributes to a growing
sense of patriotism and to the spread of a culture of relief in general, which increases the
effectiveness of interventions. In this study,
the researchers conclude that there are many
reasons for the declining rate of relief volunteering, as well as the decline in the number
of years of volunteers’ involvement. Sadly

enough, volunteers are reported to hand in
their resignations. In spite of their commitment, volunteerism remains out of one’s own
volition – optional and non-obligatory. One
of the reasons is that young volunteers – over
the course of years – are exposed and inured
to instances of coercion and obligations related to marriage, children or work, in addition
to the obstacles posed by volunteering in the
relief efforts to the day-to-day activities of the
private and family life of the individual. This
reduces motivation and the job satisfaction of
volunteers by balancing their current situation
with the first years of their involvement.
Abu Marqa(8) (2007) conducted a research on the attitudes of civil defense personnel towards the use of personal protective equipment during their work. The study
is directly concerned with civil defense personnel of different ranks in Riyadh, Saudi
Arabia in terms of their attitudes towards the
use of personal protection means for them
while doing their job-related duties, due to
the critical importance of such equipment in
protecting themselves from various injuries
and suffocation. The study, which adopts the
descriptive analytical approach based on a
sample comprising of 258 members of the
Civil Defense, reveals that there are several
reasons why some relief workers are demotivated to use personal protection equipment.
It would be helpful to bring to focus some of
such telling reasons, which include but not
limited to the incompatibility of the sizes of
such equipment with the physical dimensions of the relief workers, and the disproportion of their weights with the ability of
some relief workers to bear and use. In addition, part of the interviewees sampled for
the study consider that the use of such equip-
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areas of traffic accidents, extinguishing fires
and providing assistance to people trapped
in jeopardy – 37 interventions per day. More
specifically, there are about 200 personnel
(firefighters) unequally distributed in five
barracks, according to the needs of each region and population density, in the civil protection centers in El Jadida. According to the
High Commission for Planning, the Province
is home to 785,314 people as released by the
general census of 2014(5). By a simple calculation of the rate, this means that one relief
firefighter is approximately allocated per
4000 people. Statistically, this is considered
a high percentage in comparison with what
has previously been mentioned in relation to
other countries, without taking into account
when doing the calculation of these rates is
that there are a significant number of civil protection personnel in El Jadida, approaching or
exceeding sixty years of age. Both geriatrics
and gerontology raise the issue of whether the
people in their sixties or so evince work-related readiness, preparedness, aptitude, health
structure, and physical fitness, which are critically important prerequisites for practicing
the profession of civil prevention and protection.
The field study was conducted using a
guided interview technique, based on a sample of four male members of the barracks located in the foregoing area. The sample features a number of important characteristics,
including the following: (1) the interviewees
have a professional experience of more than
ten years; (2) being married and have children; (3) their family status is either a nuclear
family or an extended family; (4) differences of their wives’ obligations are either fulltime home and child care wives or full-time

employee wives. The hypothetical question
to address is: How do these factors and conditions interact to produce a reality of social
life with special qualities, characteristics and
traits for civil protection employees and how
does this impact their job satisfaction?

Studies on Relief Firefighters
Although much literature has been produced on relief, most of such research studies attach importance to technical matters,
such as the form of barracks, tools, equipment, materials, the elements of public and
private training of relief workers and the
methods of intervention along with associated dangers and risks. Admittedly, few of
these studies are interested in monitoring the
impact of relief efforts on workers. In this research, the researcher shall seek to focus on
the impact of relief efforts on workers, being marginalized, ignored, downplayed or
otherwise expressed. This is meant to better
clarify the most salient points of these selected studies and respective conclusions relating to the situation of relief workers from
various aspects.
St-Denis(6) (2015) conducted a research
to investigate the sociological portrait of the
firefighters’ profession in Quebec. St-Denis
attempted to highlight the feasibility of constructing an appropriate and profound methodological model based on quantitative and
qualitative approaches, which allows for the
construction of inductive analysis of the profession of relief firefighters workers to draw
a picture of the profession. More specifically, the study focuses on building a multi-dimensional mixed methodology. The study
provides an in-depth understanding of how
to discover the features and characteristics
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understanding of both the Arab and Western environments. The previous studies reviewed have in fact focused on aspects of
social and psychological life, and measuring
the job satisfaction of relief firefighters, alternatively termed les pompiers in French.
In addition, the researcher uses a set of
tools to collect special data on the subject
matter of the study, including interviews,
observations, and note-taking of the data
provided by media and digital sources that
always aim to draw attention to the professional conditions of relief firefighters, although the objective of such media materials is to provide a better understanding of the
nature of relief, rescue, protection and other
humanitarian efforts for which the Civil Protection Authority is always working in full
swing while firing on all cylinders around
the clock. The ultimate goal is to set the tone
and promote a wide and deeper awareness of
the critical importance of this sector and the
all-out efforts put in by the government.
More importantly, the researcher
while conducting the research has encountered a whole host of difficulties cropping
up at various stages, including the paucity of
references, and the dearth of previous studies pertinent and akin to the subject matter of
such a study in Morocco in particular and in
many Arab countries in general. Admittedly,
research in relief issues and associated practitioners is still in its infancy in these countries; unlike many Western countries, such
as France, Canada, Britain, and other countries that have produced a seminal scientific
achievement in the field of social sciences,
especially relief. In the same vein, another
labyrinthine and daunting difficulty also lies
in selecting firefighters at the General Direc-

torate of Civil Protection as employees of an
institution under the direction of the Ministry of Interior, which is a sector of a special
subjective protocol related to the sector itself
and the social perspective of such individuals. Well, such a peculiarity complicates the
task of communication, despite the openness
evinced by the Ministry of Interior in most of
its relevant directorates, where myriads of reports, memorandums, news releases, and statistics are produced its respective directorates.
One valid question remains unanswered: As
researchers like other peers and counterparts
elsewhere in the above-mentioned countries,
why don’t we call into question this institutional work? Given the new statute of the
General Directorate of Civil Protection as
of 2018 previously referred to, this becomes
interestingly more telling and compelling. It
stands to reason that the newly adopted law
gives it a layer of relative autonomy from the
direction of the Ministry of Interior. Encumbered by a spate of difficulties, the researcher,
thankfully, has relied on various methods of
data collection to steer clear of the impact of
these thorny difficulties in the course of research and associated findings, conclusions,
and recommendations.

Sample of Research
The research was conducted in El Jadida,
a province located along Morocco’s Atlantic Coast, south of Casablanca. Based on the
geo-administrative demarcation, El Jadida includes five metropolitan areas and more than
forty rural communities(3). As for the subject
of the study, the regional authorities responsible in El Jadida have approved statistics(4)
for their interventions, which reached an average of 13,674 interventions in 2017 in the
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used to perform such dangerous and backbreaking tasks that always pose unexpected
challenges.
Given the special nature of the work of civil protection firefighters operating in Morocco, I would like once again to stress that their
work is extremely risky. In other words, civil
protection firefighters should display a wide
range of advanced qualities, characteristics,
traits, skills, flairs to weather all the stubborn
challenges given the fact that their lives are
most often in jeopardy. This simply means
that civil protection firefighters should have
certain both inherent and acquired qualities,
including but not limited to fitness, finesse,
initiative, sacrifice, valor, stamina, charisma,
patience, fortitude, courage, and personal
strength. Well, such qualities among several
others are the backbone of laborious, formidable, arduous and demanding tasks, such as
decomposing corpses and human body parts.
Civil protection firefighters are essentially
required to be committed to and comply with
the work methodology, work ethics, methods
of intervention, team spirit, mutual assistance
and protection of oneself and other coworkers.
Again, other key qualities and characteristics
are reasonably important as to reflect a high level of altruism required by the nature of prevention and civil protection. Therefore, all these
qualities and characteristics along with several
other microscopic ones required by relief workers, in general, make it imperative that we pay
special attention to the lives of these people.
First and foremost, this requires that we highlight the personal, family and financial conditions of their jobs. The existing and potential
two-way correlation per se generates mutual
impact between the personal and professional
lives whether positively or negatively.

The interest attached to investigating the
social reality of some civil protection staff,
while seeking to approach it purposefully
for a sociological analysis is grounded in our
conviction of the feasibility of the approach
and the ability to recognize the impact of social status on the job satisfaction of on the
one hand. Again, the interest is driven by the
principles of sacrifice and human altruism
required by the work of relief workers at the
expense of their personal and family life on
the other hand. Simply put, this refers to the
financial stimulation, enticement, motivation,
and improvement of working conditions, especially in relation to the number of working
hours, and concern for their social life. Therefore, our attention in this research will particularly focus on some of the civil protection
staff, by which we mean the supervisors and
practitioners of rescue and relief operations in
the field; unlike their colleagues whose roles
are limited to administrative and managerial
responsibilities, as well as doctors and nurses
directly linked to the Directorate General. It
should be noted that the research is limited to
the selected domain and category and is also
justified by a methodological necessity.

Research Methodology
This research is based on the descriptive
analytical approach, because of its flexibility in adopting various sources to collect the
data necessary to analyze a specific phenomenon. The descriptive analytical approach
per se enables the researcher to form a clear
picture of the social reality of firefighters and
analyze it as the main subject of the study.
With the given scenario, carefully selected
sociological and psychological studies were
reviewed to better provide a crystal-clear

Impact of Social Reality on Job Satisfaction of Relief Workers
Case of Firefighters in Province of El Jadidah

Civil Protection Firefighters as
Relief Workers
The firefighters of the Civil Protection Directorate General are subject to the rules of
military discipline pursuant to Royal Decree
No. 70. 17. 1. As per the organogram of the
Civil Protection Directorate General of the
Ministry of Interior, the foregoing employees are differentiated yet distinguished in their
ranks and duties among officers, non-commissioned officers, relief officers, doctors,
and nurses. According to the statistical data
issued by the Ministry of Interior in 2016,
about 8,000 employees work in the Civil Protection Directorate General and are classified
as relief workers in times of peace and war.
Moreover, the same data source indicates that
a crying need is increasingly growing for such
relief staff at the level of the Civil Protection
Directorate General. Courageously enough,
their relief efforts total more than 500,000
interventions annually, posing several challenges related to the effectiveness of such interventions on the one hand, and the intense
pressure and exhaustion of the human stamina
on the other.
In a similar vein, there are also other indicators in place that explain their competencies and the constraints that ensue thereby.
In terms of the relief staff distribution in Morocco, the formula is that roughly one relief
worker per 6000 people, while in France one
relief worker per 1000 people, and one firefighter per 100 people in the United States
of America(1). It should be also noted that
the number of working hours by civil protection personnel are stable at a minimum of
24 hours, and may reach more than that depending on the need and situations of intervention. On the flip side of the work shifts, it

can be noted that the rest times do not exceed
a maximum of 24 hours in the case of normal
working days. This suggests that the working
conditions may have potential public health
effects on firefighters given the different risks
faced by different interventions. The day-today relief activities are onerously yet courageously based on addressing risky situations,
making such a nerve-wracking job among the
most dangerous occupations as they always
strain every nerve to execute the mission they
are mandated with heroically.(2)
Once fully admitted to the Civil Protection Corps, firefighters – very much like the
same procedures adopted by many countries
– benefit from paramilitary training, comprising theoretical and practical preparation and
readiness in their various areas of intervention
related to rescue and protection against risks
and natural disasters, whether natural (earthquakes, floods, etc.) or most often man-made
crises (wars, explosions, fires, accidents,
etc.). The Civil Protection Directorate General establishes and forms specialized teams
and ad hoc groups to address specific risks
such as (diving, nuclear hazards, and rubble).
Such relief staff preparation is professional
in such a way as to make any interventions
accurate and effective.
The accuracy and efficiency required
for the interventions of civil protection firefighters to encounter dangers and risks, save
lives and protect public and private property
depend on the availability of various equipment, including ambulances, fire trucks, diving boats and tools, helicopters, ladders, fire
engines, and trained dogs. Basic and continuous habilitation also comes into play as part of
the employees continued training and preparation. Other advanced technologies are also
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Based on the above objectives and motives, the research questions can be formulated
in one key research question under which a set of secondary research questions are put
forward and framed:
What is the impact of the social reality of firefighters in the province of El Jadidah on
their job satisfaction?
l What are the characteristics of the personal, family and financial status of firefighters
in the civil protection centers?
- Is the social reality impacted by the professional status of firefighters in the civil
protection centers?
- How do firefighters comply with the professional requirements of the nature of their
work?
- To what extent is job satisfaction of civil protection personnel (firefighters) impacted by
their social realities and professional status?
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Introduction
Relief per se dates back to ancient times as a common practice to maintain human
life while preserving the properties and gains improved and reaped to enhance living
conditions. The trajectory of relief efforts, however, has experienced enormous change and
development in such a rhythm consistent with the dynamism of a given community. Given
the appalling atrocities perpetrated by the war machine, the spontaneous yet random
individual intervention of relief aid has remarkably shifted and snowballed into wellorganized relief initiatives, which have become a common professional practice engineered
by proactive planning to counter threats to human life and the whole environment. Simply
put, the compass of the recent human reaction – more specifically human intervention – is
now more focused on preventive action to be taken before disasters and accidents loom
large on the horizon.
The modern institutional structures and mechanisms of relief organizations and
workers operating in the West vary albeit developed as such. For example, relief efforts
can take the form of government institutions, such as the Directorate General of Civil
Protection subsumed under the Ministry of Interior, the Directorate of Epidemiology
and Disease Control of the Ministry of Health and several others, to mention but a few.
Again, one can feel and sense a myriad of civil society organizations and associations now
getting a foot in the door and evincing keen interest in relief efforts, especially at the level
of awareness and improvement, such as the Red Crescent, the Scoutisme Hassania and
several others.
The research paper seeks to highlight some aspects of the relief efforts associated with
firefighters as civil protection personnel with special professional status, which can best
showcase the status of the human factor within the relief system, and the impact of the
special situation of such individuals, their family relations and economic conditions on
their job satisfaction in various tasks they are mandated with to produce more efficient
results as expected.
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On the bright side of the war machine burgeon
the relief efforts rapidly and gain great importance
across communities, especially between those characterized by a remarkable level of mobility and open
relations at all levels, making such relief efforts a
globally recognized practice. Strategically, this includes the close coordination that brings together
several countries overseas, and the continued cooperation between many others when natural or manmade disasters unfold to better protect human and
natural resources and reduce associated waste thereof. The harmony preserved well explains the prime
importance of relief efforts as a humanitarian practice adopted at ancient times. In line with this context, the current research aims to highlight the role
of relief workers acting as a cornerstone of the relief
operation. The study seeks to monitor the impact of
their social reality associated with the individuals
themselves, their financial situation and family relations in terms of job satisfaction. Firefighters in the
Civil Protection Directorate General are purposefully selected for the study given the dynamic nature of
their job, while their services are increasingly sought
to monitor this potential relationship between social
reality and job satisfaction. Again, the study highlights the professional performance, which we hope
will be remarkably effective.
Key Words: Social Reality, Relief Workers,
Firefighters, Job Satisfaction, Directorate General of
Civil Protection
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Impact of Social Reality
on Job Satisfaction of
Relief Workers
Case of Firefighters in Province of
El Jadidah

Prof. Rasheed Buobeid

 -١٧اﻟﻨﻤﻠﺔ ،ﻋﺒﺪ اﷲ ﳏﻤﺪ ،اﻟﺴﻠﻮك اﻟﺪﺑﻠﻮﻣﺎﳼ٢٠١١ ،م ،ﻣﻄﺎﺑﻊ اﳊﻤﻴﴤ ،اﻟﺮﻳﺎض.

 -١٨ﻧﻴﻔﲔ ،ﻳﴪي ،ورﻗﺔ ﻣﻔﺎﻫﻴﻤﻴﺔ ﺣﻮل اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ ،ﻋﺮض ﻟﺘﺠﺮﺑﺔ ﲨﻌﻴﺔ اﳍﻼل اﻷﲪﺮ اﻟﻜﻮﻳﺘﻲ٢٠١٨ ،م ،اﻟﻜﻮﻳﺖ.

 -١٩وﺟﻴﻪ ،ﺣﺴﻦ ﳏﻤﺪ ،ﻣﻘﺪﻣﺔ ﰲ ﻋﻠﻢ اﻟﺘﻔﺎوض اﻻﺟﺘﲈﻋﻲ واﻟﺴﻴﺎﳼ١٩٩٤ ،م ،ﻋﺎﱂ اﳌﻌﺮﻓﺔ ،اﳌﺠﻠﺲ اﻟﻮﻃﻨﻲ ﻟﻠﺜﻘﺎﻓﺔ واﻟﻔﻨﻮن
واﻵداب ،اﻟﻜﻮﻳﺖ.
 -٢٠وﺟﻴﻪ ،ﺣﺴﻦ ﳏﻤﺪ ،اﻟﺘﻔﺎوض وإدارة اﳌﻘﺎﺑﻼت١٩٩٧ ،م ،ﻣﻜﺘﺒﺔ اﻟﻌﺒﻴﻜﺎن ،اﻟﺮﻳﺎض.

اﻟﺸﺒﻜﻲ:
 -٢١اﻻﲢﺎد اﻟﺪوﱄ ﳉﻤﻌﻴﺎت اﻟﺼﻠﻴﺐ اﻷﲪﺮ واﳍﻼل اﻷﲪﺮ ) ،(IFRCﺳﻴﺎﺳﺔ اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ ،اﳌﻮﻗﻊ
ﹼ
https://media.ifrc.org/wp-content/uploads/sites/5/2017//humanitarian-diplomacy.

اﻟﺸﺒﻜﻲ(:
 -٢٢اﻟﺒﺴﺘﻜﻲ ،ﳏﻤﺪ ﻋﲇ ،اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ٢٠١٥ /٧ /٥ ،م ،ﺟﺮﻳﺪة اﻟﺒﻴﺎن اﻹﻣﺎراﺗﻴﺔ )اﳌﻮﻗﻊ
ﹼ
https://www.albayan.ae/opinions/articles.

 -٢٣ﻣﻮﻗﻊ اﻟﻠﺠﻨﺔ اﻟﺪوﻟﻴﺔ ﻟﻠﺼﻠﻴﺐ اﻷﲪﺮ )(ICRC
https://future-icrc.com/ar/tr5-collective-voice/
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اﻻﺟﺘﲈﻋﻴﺔ.

 -٢أﺑﻮ ﺣﺴﺎن ،أﲪﺪ ﺳﻌﻴﺪ ،اﻹﻋﻼم اﻹﻧﺴﺎﲏ ،ﻣﺒﺎدرات وﳏﺘﻮ ،ورﻗﺔ ﻋﻤﻞ ﻣﻘﺪﻣﺔ إﱃ ﻧﺪوة اﻟﻘﺎﻧﻮن اﻟﺪوﱄ اﻹﻧﺴﺎﲏ واﳌﺸﱰك
اﳊﻀﺎري ،ﺟﺎﻣﻌﺔ اﻟﺰﻳﺘﻮﻧﺔ٢٠١٦ ،م ،ﺗﻮﻧﺲ.

 -٣أﺑﻮ ﺣﺴﺎن ،أﲪﺪ ﺳﻌﻴﺪ ،ﻋﺮض ﻣﻦ إدارة اﻹﻋﻼم اﻹﻧﺴﺎﲏ واﻟﻌﻼﻗﺎت اﻟﺪوﻟﻴﺔ ،ﺗﻘﺮﻳﺮ ﰲ اﳌﻨﻈﻤﺔ اﻟﻌﺮﺑﻴﺔ ﻟﻠﻬﻼل اﻷﲪﺮ
واﻟﺼﻠﻴﺐ اﻷﲪﺮ٢٠١٨ ،م ،اﻟﺮﻳﺎض.

 -٤أﺑﻮ ﺣﺴﺎن ،أﲪﺪ ﺳﻌﻴﺪ ،أرﻛﻮ ..إﻋﻼم إﻧﺴﺎﲏ ﻣﺴﺘﻨﲑ ﻟﻠﺨﺮوج ﻣﻦ دواﻣﺔ اﻷزﻣﺎت إﱃ آﻓﺎق اﻟﺘﻄﻮر واﻟﺴﻼم ،ﻧﴩ اﳌﻨﻈﻤﺔ
اﻟﻌﺮﺑﻴﺔ ﻟﻠﻬﻼل اﻷﲪﺮ واﻟﺼﻠﻴﺐ اﻷﲪﺮ٢٠١٩ ،م ،اﻟﺮﻳﺎض.
 -٥أﺑﻮ اﳌﺠﺪ ،ﻋﺒﺪ اﻟﺮﲪﻦ ،اﻟﺪﹼ ﺑﻠﻮﻣﺎﺳ ﱠﻴﺔ اﻟﻨﺒﻮﻳﺔ ،اﻧﺘﺼﺎرات ﻧﺒﻮﻳﺔ ﺑﻼ ﺣﺮوب دﻣﻮﻳﺔ٢٠٠٩ ،م ،ﻣﺆﺳﺴﺔ اﻟﺮﺳﺎﻟﺔ ،دﻣﺸﻖ.

 -٦أوﻟﻮﺻﻮي ،ﺣﺴﻦ ،اﻟﻌﻼﻗﺎت اﻟﱰﻛﻴﺔ اﻟﻨﻴﺠﺮﻳﺔ ،اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ واﻟﺪور اﻟﺘﺎرﳜﻲ٢٠١٥ ،م ،ﳎﻠﺔ رؤﻳﺔ اﻟﺸﺒﻜﻴﺔ؛
اﻟﺴﻨﺔ ،٤ :اﻟﻌﺪد.٤:

 -٧ﺑﺼﻔﺮ ،ﺣﺴﺎن ﻋﻤﺮ؛ واﳌﻬﻨﺎ ،ﺳﺎﻣﻲ أﲪﺪ ،ﻣﻬﺎرات اﻻﺗﺼﺎل وﻓﻦ اﳊﻮار٢٠٠٨ ،م ،ﺟﺎﻣﻌﺔ اﳌﻠﻚ ﻋﺒﺪ اﻟﻌﺰﻳﺰ ،ﺟﺪة.

 -٨ﲨﻌﺔ ،أﲪﺪ ﳏﻤﻮد ،اﻟﺴﻠﻮك اﻟﺪﺑﻠﻮﻣﺎﳼ ﰲ اﳌﲈرﺳﺔ اﻟﺴﻌﻮدﻳﺔ٢٠١٠ ،م ،ﻣﻌﻬﺪ اﻟﺪراﺳﺎت اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ ،اﻟﺮﻳﺎض.

 -٩ﺣﺒﻴﺐ ،راﻛﺎن ﻋﺒﺪ اﻟﻜﺮﻳﻢ ،ﻫﻨﺪﺳﺔ اﻹﻗﻨﺎع ﰲ اﻻﺗﺼﺎل اﻹﻧﺴﺎﲏ٢٠٠٩ ،م ،ﻣﻜﺘﺒﺔ دار ﺟﺪة ،ﺟﺪة.

 -١٠داوﺳﻮن ،روﺟﺮ ،أﴎار ﻗﻮة اﻟﺘﻔﺎوض٢٠٠٥ ،م ،ﻣﻜﺘﺒﺔ ﺟﺮﻳﺮ ،اﻟﺮﻳﺎض.

 -١١اﻟﺮﲪﺎﲏ ،ﺑﺸﲑ ،ﺗﻘﺮﻳﺮ ﻋﻦ اﻹﻋﻼم اﻹﻧﺴﺎﲏ ﰲ اﳌﻨﻈﻤﺔ اﻟﻌﺮﺑﻴﺔ ﻟﻠﻬﻼل اﻷﲪﺮ واﻟﺼﻠﻴﺐ اﻷﲪﺮ٢٠١٩ ،م ،اﻟﺮﻳﺎض.

 -١٢اﻟﺴﺤﻴﺒﺎﲏ ،ﺻﺎﻟﺢ ﲪﺪ ،اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ وآﺛﺎرﻫﺎ ﻋﲆ اﻟﺘﻌﺎون اﻟﺪوﱄ أﺛﻨﺎء اﻷزﻣﺎت واﻟﻜﻮارث ،ورﻗﺔ ﻋﻤﻞ ﻣﻘﺪﻣﺔ إﱃ
اﳌﻠﺘﻘﻰ اﻟﻌﻠﻤﻲ ﺣﻮل اﻟﻌﻼﻗﺎت اﻟﺪﱠ وﻟ ﱠﻴﺔ أﺛﻨﺎء اﻷزﻣﺎت واﻟﻜﻮارث ،ﺟﺎﻣﻌﺔ ﻧﺎﻳﻒ اﻟﻌﺮﺑﻴﺔ ﻟﻠﻌﻠﻮم اﻷﻣﻨﻴﺔ ،ﺟﻨﻴﻒ ١٩ – ١٧
أﺑﺮﻳﻞ ٢٠١٨م.
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 -١٣ﻋﺒﺪ اﳋﺎﻟﻖ ،ﻋﺒﺪ اﷲ وزﻣﻼؤه ،اﻟﺪﹼ ﺑﻠﻮﻣﺎﺳ ﱠﻴﺔ اﻟﻌﺮﺑﻴﺔ ﰲ ﻋﺎﱂ ﻣﺘﻐﲑ٢٠٠٣ ،م ،ﻣﺮﻛﺰ دراﺳﺎت اﻟﻮﺣﺪة اﻟﻌﺮﺑﻴﺔ ،ﺑﲑوت.

 -١٤ﻋﻮﻳﺲ ،ﺳﺎﺑﲔ ٢٠ ،ﻣﻠﻴﺎر دوﻻر وداﻓﻊ اﻟﺴﻮرﻳﲔ ﰲ ﻟﺒﻨﺎن ،ﻣﻘﺎل ﰲ ﺟﺮﻳﺪة اﻟﻨﻬﺎر اﻟﻠﺒﻨﺎﻧﻴﺔ ٢٠ ،أﺑﺮﻳﻞ ٢٠١٧م ،ﺑﲑوت.
 -١٥ﻣﻴﻨﲑ ،ﻻري؛ وﻫﻴﺰل ،ﺳﻤﻴﺚ ،اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ :اﳌﲈرﺳﻮن وﺣﺮﻓﻬﻢ٢٠٠٧ ،م )اﻟﻨﺎﴍ ﻏﲑ ﻣﻌﺮوف(.

 -١٦اﳌﻨﻈﻤﺔ اﻟﻌﺮﺑﻴﺔ ﻟﻠﻬﻼل اﻷﲪﺮ واﻟﺼﻠﻴﺐ اﻷﲪﺮ ) ،(ARCOﺟﻬﻮد اﻷﻣﺎﻧﺔ اﻟﻌﺎﻣﺔ ﻟﻠﻤﻨﻈﻤﺔ اﻟﻌﺮﺑﻴﺔ ﰲ ﳎﺎل اﻟﺪﺑﻠﻮﻣﺎﺳﻴﺔ اﻹﻧﺴﺎﻧ ﱠﻴﺔ
)ﺗﻘﺮﻳﺮ(٢٠١٨ ،م ،اﻟﺮﻳﺎض.
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tions and suggestions that can improve
its operations and chances of success:
1) Organize more training sessions and
workshops about humanitarian diplomacy and how it can supplement relief
work. This will help reach more workers
from the National Societies of the Red
Crescent and Red Cross and humanitarian organizations and institutions, as well
as foreign ministry workers involved
in humanitarian functions in the Arab
world and elsewhere.
2) Encourage science institutions and universities to enlist humanitarian studies
professors and researches to highlight
the role of Arab and Islamic civilizations
in humanitarian diplomacy and its roots
in antiquity, especially during and after
the life of the Prophet.
3) Urge members of the RCRCM and other
organizations to enrich the humanitarian
field with specialist literature and publications on humanitarian diplomacy.
During the process of writing this paper,
I encountered several difficulties related
to the lack and unavailability of publications on the subject.
4) Call on governments and decision
makers to facilitate the work of humanitarian diplomacy and help it accomplish its goals. These efforts derive
from noble humanitarian principles
that serve everyone and intersect with
the goals and values of traditional
diplomacy.
5) Encourage RCRCM supporters to put
forth more efforts to publicize humanitarian diplomacy and bring attention to
it at international forums, conferences,
and summits. Also, do more in the way of

highlighting these efforts and influencing
politicians.
6) Request that those working in humanitarian diplomacy talk about their experiences with aid organizations to promote
the field and increase awareness of it.
7) Propose that a major aid organization,
such as ICRC, IFRC, or an Arab Red
Crescent society set up a symposium
or international conference on humanitarian diplomacy. These assemblies can
cover important topics, such as the ways
humanitarian diplomacy can be used to
preserve the dignity of refugees in the
Arab region and ease their plight, or be
used to examine humanitarian diplomacy among public authorities and National Societies. Of course, this proposal
does not ignore the past efforts made in
this regard, but rather urges that they be
increased.
8) Hold annual roundtable discussions
about humanitarian diplomacy that revolve around a different topic each year,
such as: Is humanitarian diplomacy in
conflict or harmony with traditional diplomacy?
9) Ask that RCRCM organizations and
National Societies work together on
drafting a joint, comprehensive plan
for humanitarian diplomacy that is approved by a majority or consensus. The
plan should consider changes occurring
in the field of relief work as well as the
challenges that it faces. The plan can later be adopted by the RCRCM’s council
of delegates.
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16) Division in Arab society between donor and recipient and lack of meaningful participation of states: Within
the context of humanitarian work in
Arab society, there is a significant divide between donors and aid recipients and little active participation from
states in the process. This is a major
contrast to the situation in developed
countries where there is state investment in development projects and humanitarian work generally transitions
to a stage of state participation in the
development process. This is potentially a feature of the society’s strategic
philosophy or lack thereof.
Remarkably, it is often the case that the
persistence of these challenges, as well as
the other obstacles facing humanitarian diplomacy, emboldens relief organizations
and pushes them to invest more time and
effort into their work. That said, developing the tools of humanitarian diplomacy
and improving its work conditions will
nonetheless help it better achieves its aims.
These issues deserve further study in order
to produce meaningful results that inspire
those interested in humanitarianism.

Conclusion:
This paper demonstrates that humanitarian diplomacy has carved out a prominent
status for itself in the field of relief work,
which it needs now, more than ever, to contain the fallout of the world’s ongoing humanitarian crises. This is particularly true
for the Arab region, which unfortunately is
home to an ever-increasing number of conflicts and disasters. Humanitarian diplomacy – or soft power, as it is sometimes referred

to – has experienced remarkable growth in
its methods as well as improvements in its
performance. These developments have
led it to become a significant force characterized by adaptability, thoroughness, and
organized conduct. It is safe to say that, with
each passing day, humanitarian diplomacy
grows stronger and its role more certain. I
hope that this process persists and that it continues to develop with wisdom, experience,
and civility.
This paper endeavored to fill in the gaps
in our understanding of humanitarian diplomacy and add to the limited available
research on the topic. Through analysis of
its various features and qualities, I have suggested that its practice and application have
deep roots in history and were widespread
during the life of the Prophet. Hopefully,
this research has been fruitful and beneficial
to researchers and everyone else interested
in exploring new research outlooks and avenues of inquiry into this fascinating field.
An in-depth reading of this topic, against
the backdrop of fast-moving changes in the
field of relief work, underscores the serious
need to explore it further and analyze the
growing array of tools and methods that it
uses to achieve its aims. Guided by the publication requirements of this journal, this
paper has elucidated the objectives, goals,
significance, and methods of conduct that
are core to humanitarian diplomacy, while
also outlining the challenges and obstacles
that it faces today.

Recommendations and
Suggestions:
This quick overview of humanitarian
diplomacy brings to light recommenda-
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of the issues posed by ongoing conflicts between factions and fears about
exploiting the corridors to achieve
non-humanitarian ends.
7) Absence of actual practice for ensuring protection of vulnerable people from exploitation and prejudice:
This, as well as the non-application of
international laws that protect those
susceptible to harm, is a consistent
challenge that hinders the work of humanitarian diplomacy.
8) Scarcity of financial resources: The
humanitarian aid sector suffers generally from a lack or inconsistent flow of
financial resources, which can significantly hamper relief work.
9) Lack of resources available in countries of operation: This is a consequence of the crisis itself. Poor logistical services within an afflicted country
can also present a challenge (Nevine,
2018: 9).
10) Imposition of stringent restrictions
and high levels of bureaucracy in
conflict zones: This has the effect of
slowing down humanitarian diplomacy and increasing the lag time when responding to incidences. An example of
this includes the inability of humanitarian workers to get visas to certain countries or delays in acquiring them.
11) Overlap between rapid response
programs and sustainable development programs: The overlap that occurs between these two programs causes abrupt changes to the approaches of
relief organizations and is generally
caused by rapidly changing events on
the ground. Having to pivot from de-

velopment assistance to rapid response
impacts the successful executive of
these organizations’ stated aims.
12) Inaction or apathy in application of
humanitarian principles and lack
of respect: Misunderstanding how
humanitarian principles are put to action and disrespecting the RCRCM’s
seven Fundamental Principles are major challenges within humanitarian
diplomacy that can reduce its overall
impact.
13) Weakness of international efforts to
spread IHL and limitations defining
it: The efforts of international humanitarian relief organizations, particularly
the ICRC, IFRC, and National Societies, to propagate and explicate IHL are
limited.
14) Weak institutional infrastructure of
some international relief organizations: Some National Societies of the
Red Crescent and Red Cross, as well
as certain NGOs and INGOs, have the
markedly weak institutional infrastructure and administrative structures,
which impacts the overall implementation of humanitarian diplomacy.
15) Inability of the international community and UN agencies to stop conflicts and struggles or limit their fallout: This failure, especially in relation
to conflicts in the Arab region, stems
from conflicts of interest, incompatibility of political agendas, lack of viable
political solutions, and inattentiveness
to the root problems of the conflicts
themselves. This problem exists, for
instance, in the current crises in Syria,
Somalia, Iraq, Yemen, and Myanmar.
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its efforts. The following list details some
of these more salient challenges:
1) Increases of crises’ size and scope as
well as number of civilians affected:
This relates to escalations of the crisis
and a rise in the number of civilians
embroiled in it. Often, as soon as one
crisis ends, another one begins, particularly in the Arab region. This multiplies the issue’s overall impact on
civilian populations, posing a major
practical challenge to the conduct of
humanitarian diplomacy. This escalation can burnout humanitarian workers
too, resulting in exhaustion, fatigue, as
well as psychological symptoms that
can affect their work performance.
2) Lack of security and risk avoidance:
The absence of security in conflict
zones, as well as a lack of protection
for humanitarian workers, is one of the
greatest challenges facing humanitarian
diplomacy. The position of some international relief organizations is compromised by these dangers, forcing them
to retreat to avoid bodily harm. Institutions, organizations, and workers within
the humanitarian sector are sometimes
deliberately targeted by kidnapping attempts, personnel detentions, and facility raids in which an organization’s offices are converted into a military base for
one of the factions in the conflict.
3) Exploitation of aid for political
purposes: This represents a major
issue that can significantly obstruct
the work of humanitarian diplomacy
on the ground and limit its success.
It generally arises from suspicions
about a relief organization’s opera-

tions, which can result in restrictions
on its activity. National authorities and
armed groups often oppose the presence of humanitarian workers in their
territories. It is noteworthy that these
concerns have increased recently, especially after some countries falsified
humanitarian work and used it for political purposes. Some beleaguered
nations have fears about foreign meddling, threats to their sovereignty,
armed groups abusing aid for political
ends, and aid being channeled to one
group or another for personnel advantage. These suspicions obviously impact and potentially compromise the
perception of aid workers’ independence and neutrality.
4) Lack of coordination and teamwork
between humanitarian agencies:
This issue directly impacts humanitarian diplomacy’s likelihood of success.
The number of aid organizations and
the lack of collaboration between them
weakens them and leads to redundancies and wasted effort.
5) Setting priorities in times of need
and on short notice: The issue of setting priorities can present certain challenges for humanitarian diplomacy due
to imprecise information, lack of data
about the crisis, and lag time in getting information from the field. This
causes deficiencies in setting accurate
priorities.
6) Difficulty establishing peace corridors to deliver aid: Although opening
peace corridors is also one of the goals
of humanitarian diplomacy, it is one of
its biggest challenges. This is because
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ies, elevated its overall status. At present,
the RCRCM is indispensable to the UN’s
work given its successes in international
peacekeeping and security efforts, preserving human rights, improving international
criminal and humanitarian law, protecting
the environment, and upholding the bans
on antipersonnel mines and cluster munitions.
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7. Official Accords and Treaties
The ICRC, IFRC, national Red Cross
and Red Crescent societies, international
humanitarian organizations, and UN agencies that specialize in relief work dedicate
considerable effort to striking bilateral and
collective accords and signing on humanitarian issues. Some countries’ disregard,
and even disrespect, for the rights of society’s most vulnerable citizens has precipitated turbulent events that jolt the world’s
conscience. The reason for this is that humans enjoy rights that protect them from
oppression and persecution and when these
protections are taken away, it leads to rebellion and conflict. There is little doubt that,
through the support of international relief
groups, humanitarian diplomacy’s growing influence will positively impact these
once ignored communities.
Accords refer to any political, humanitarian, social, or military accord reached that
satisfies all parties involved. It also encompasses agreements between nations about a
particular matter or course of action. Here
are the types of international accords:
1) Treaties, such as peace treaties or alliances.
2) Conventions, which generally include
technical or procedural contracts. Com-

mon to international practice, some
well-known conventions include the
CEDAW and Hague Conventions.
3) Agreements: international understandings or deals to organize relations between parties involved. These set out
obligations and rights that must be observed by the signatories.
4) Protocols, which include sets of decisions, devices, procedures, and memorandums that result from a conference or
accord. Protocols outline the measures
and preparations that need to be taken
following the signing of an agreement or
treaty.
5) Charters: transnational accords to establish an international body. This includes
the UN and Organization of Islamic Cooperation charters.
It may be recalled that, from another
standpoint, some international humanitarian organizations and National Societies
have, both in the past and present, sought to
strengthen their partnerships with individual states to achieve sustainable growth and
carry out development projects around the
world. This is accomplished through official conventions and the signing of protocols to establish each signatories’ scope of
work.

Challenges and Obstacles Facing
Humanitarian Diplomacy
Provided that humanitarian work is conducted in zones of conflict with ever-present danger, it naturally faces no small
number of challenges and impediments.
Conducting humanitarian diplomacy in
these environments is beset with dangers
and risks, which have the capacity to hinder
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role of advocacy. This helps forge new connections with different segments of society
while also highlighting the work of National
Societies and humanitarian organizations in
the relief effort. Indeed, humanitarian media
represents a subtle form of pressure that is
highly effective at mobilizing support for
relief efforts. A prime example of this can be
found in the case of Mexicans migrating to
the United States. When the Department of
Justice announced its zero-tolerance policy
for migrant families illegally crossing the
United States’ southern border, it resulted in
children getting separated from their families, because they could not join their parents
in the temporary detention facilities. In response, civil society organizations launched
campaigns on US and international media
platforms drawing attention to the unfolding
humanitarian crisis. This effort eventually
led to a legal victory that reunited families
that had been separated.
6. Active Presence of National Societies
and Relief Organizations in Government and International Forums and
Conferences:
The presence of the RCRCM, NGOs,
and INGOs in international summits and
conferences, as well as forums on humanitarian disasters and climate crises, is integral to the humanitarian diplomacy movement and an effective means of fulfilling its
mandate. These assemblies present a prime
opportunity for these organizations to meet
with decision makers and leaders and try to
persuade them to take action. This sort of
direct engagement also helps organizations
remind states and governments to fulfill
their responsibilities enshrined in IHL.

An example of this kind of engagement
was the Secretary General of ARCO’s participation in the preparatory sessions of the
Arab foreign minister meetings that preceded the fourth Arab Economic and Social Development Summit in Beirut on 20
January 2019. Slogans of the summit were:
“People are the heart of development” and
“Prosperity ensures a peaceful society.”
During the bilateral meetings with Arab
League’s secretary general and his assistants, ARCO did not hesitate to broach
pressing humanitarian issues and belabor
the necessity of bringing them up during
the meetings between leaders. ARCO
made clear that the ongoing crises and disasters in the Arab region should be approached from a humanitarian perspective
rather than a political one. ARCO’s was
ultimately successful as the Arab League,
heads of state, and foreign ministers heeded the organization’s calls for action and
released a joint statement called the Beirut
Declaration that included resolutions backing relief efforts in the Arab region.
The different organizations that comprise the RCRCM have also been active in
this capacity and have pushed states and
governments to offer more support and assistance to national Red Crescent and Red
Crescent societies. Through state support,
National Societies are better able to build
up capabilities that enable them to contain
the fallout from humanitarian crises and
better coordinate, collaborate, and integrate with institutions involved in relief
work. The RCRCM’s participation in major international forums has progressed the
efforts of humanitarian diplomacy and, as
has been confirmed by three UN secretar-
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file the efforts of the National Societies. This
more expansive conception of humanitarian media can be used to spotlight individual
humanitarian workers and volunteers, rally efforts on social media to support those
in need, and expose the various challenges
and obstacles facing relief work. ARCO’s
effective mobilization of humanitarian media allows it to integrate local, regional, and
international forces to galvanize community participation in humanitarian efforts
(Ahmed Said Abu Hassan, 2018: 3).
Perhaps it is no surprise that ARCO’s
conception of humanitarian media is this
expansive given that it operates in the largest single area of conflict, displacement, and
human suffering in the world. In fact, there
is scarcely a single Arab country that is not
in the midst of a conflict in one form or another (and if there is one that is not, then its
neighbor or neighbor’s neighbor, surely is).
ARCO’s humanitarian media approach has
been informed by its experience and previous initiatives, built upon that of its predecessors and counterparts, and enabled it to
use media for humanitarian diplomacy. The
organization has launched an original project covering the Arab region called the Arab
Association for Humanitarian Media. More
than 250 journalists from 21 Arab countries
have joined the association representing a
variety of print, television, and radio media
platforms. It is perhaps the largest humanitarian media project of its kind and seeks to
progress the causes taken up by humanitarian diplomacy (Abu Hassan, 2019: 5).
Humanitarian media’s key position within the framework of humanitarian diplomacy and the broader field of relief work owes
to the following (Abu Hassan, 2018: 3).

1. It is not narrowly defined, so it can be
accepted by all sides and impact the full
range of victims and beneficiaries.
2. Its content is written by journalists and
reviewed by lawyers.
3. It is neutral and independent.
4. Its voice is human, not political.
5. It focuses on the victims, not the feuding
parties. Its ultimate goal is to serve those
in need, preserve their dignity, and provide them with decent livelihoods, not to
blame individual factions.
6. Its point of reference is IHL.
7. It concerns itself with humanitarian aid
workers and does not incite against them
or exploit the conflict for personal gains.
8. It endeavors to shed light on the positive
roles that refugees and immigrants play
in their host countries. For example,
Lebanese media reported that Syrian
refugees transferred, or were responsible for the transfer of, over 20 billion
US dollars since the start of the conflict.
Humanitarian media sources revealed
that these transfers helped increase Lebanese reserve holdings of foreign currency to nearly 37 billion dollars (Sabine
Awais, 2017: 3).
9. It is committed to producing tasteful
content that is not overwhelmed by images of suffering. In this way, it strikes
a balance that captures the spirit of volunteering and humanitarian advocacy.
Moreover, it seeks to project tolerance,
peace, and acceptance of the other, particularly in countries that host refugees, immigrants, and displaced people
(Al-Rahmani, 2019: 5).
From this standpoint, one can appreciate
how humanitarian media strengthens the
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disabilities by persuading the community
to take a more active interest in their situation. The ICRC as well has played a key
role in prisoner releases and swaps by
compelling feuding sides to come to the
bargaining table. These are but a few of
the many examples of how humanitarian
diplomacy has achieved positive, tangible
results through persuasive means.
4. Communication:
Communication here refers to building bridges between, and establishing networks of, citizens capable of engaging in
constructive dialogue with people from
other countries (Al-Ibrahim: 66). These
linkages can then be used to spread humanitarian values and create a transnational
base of support for a cause. Modern communication technology and social media in
particular are powerful tools at the disposal
of humanitarian diplomacy.
An example of this is the action that the
organization Greenpeace undertook to expose the illegal dumping of radioactive
waste on the Alaskan island of Amchitka.
The organization launched a public relations campaign to show the world the damage that was being done and how it was
impacting human and marine life on the
island. Likewise, the Anti-Personnel Landmine Ban Convention came as the result of
several reports issued by international human rights organizations about the deleterious effect of landmines on civilian populations, particularly those of Afghanistan
and Cambodia. International Non-Governmental Organizations (INGO) assiduously pressured multiple countries in international forums until they finally signed on to

the ban. Humanitarian NGOs, INGOs, and
government bodies have played critical
roles in international conferences and been
effective at enacting change and swaying
political opinions on behalf of humanitarian causes. Like the other methods and tools
used in humanitarian diplomacy, communication has been crucial to this effort.
5. Empowering Humanitarian Media to
Bolster Humanitarian Diplomacy:
Every relief organization uses the media
to promote humanitarian diplomacy according to its own mission, the scope of work,
and ideas about media ethics, or ‘humanitarian media.’ Conceptions of humanitarian
media vary widely. For instance, the ICRC,
which is widely viewed as the protector of
IHL around the world, interprets media responsibility as anything that protects journalists during armed struggles and ensures
that media personnel and conflict coverage
adhere to principles of IHL (Bashir Al-Rahmani, 2019: 5). Meanwhile, the IFRC’s media approach focuses more specifically on
disasters and states of emergency, emphasizing the positive ways in which communities persevere in the face of hardship. This
coverage aims to preserve the dignity of the
communities rather than focus only on the
tragedy of the event. The Arab Red Crescent and Red Cross Organization (ARCO),
which comprises 21 National Red Crescent
and Red Cross Societies in the Arab region,
also has its own conception of humanitarian
media that combines the ICRC and IFRC’s
definitions and takes a step further. ARCO
holds that humanitarian media is an important educational tool that should be used to
bring awareness to human suffering and pro-
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their enmity towards the Prophet. Hakim
was renowned as an honest and loyal member of his tribe and utilized the most powerful medium of communication at the time,
poetry, in his mediation. He recited a series of verses that he came up with himself,
which persuaded his tribesmen to restrain
themselves. His poem’s humanizing power
stemmed from its empathetic verses:
How can someone neglect what is right
and the one who can hear not listen to
reason?
Is there any lord whose clan expects his
goodness
and can unify the loyalists and kin?
I distanced myself from all, except God
and I abandon you as long as you are in
conflict
And I give myself and my words to God
no matter how the close one would scare
me
(Abu Al-Majd, 2009: 274)
According to Abu Al-Majd (2009: 230),
the talks that took place between the Prophet and Abu Jahl about not cursing the gods
was the first negotiations to take place
between a royal administration and the
Prophet. The two sides ultimately settled
on an agreement, which was captured by
the Prophet’s statement: “Revile not those
unto whom they pray beside God lest they
wrongfully revile God through ignorance”
(Surah 6:108). Abu Jahl claimed to be the
victor of the dispute and went on to boast to
the Quraysh that he was able to navigate a
compromise with the Prophet.
Considering the long historical record of
negotiation, it is safe to say that it is a highly effective tool in the humanitarian diplomacy arsenal. In fact, the ICRC has used it

to conduct prisoner exchanges in multiple
theaters of conflict in the Arab region.
3. Power of Persuasion:
This relates to the impact of attitudes
and behaviors on humanitarian work and
the process of changing attitudes about a
given issue. Persuasion is a powerful tool
that can benefit a target group by introducing moral values, emotion, or logic into
the equation. For this reason, it is said that
persuasion is an art that speaks to both the
heart and the mind. To explain how this is
achieved, Rakan Abdulkarim Habib identifies seven core elements of persuasion
(2009: 25):
1) Making an effort to communicate
2) Planning
3) Appealing to morals
4) Giving choices or options
5) Addressing motivations
6) Aiming to influence and change
7) Reaching a consensus between the
persuader and persuaded
Successful persuasion requires understanding the nature of the person being persuaded as well as his or her experiences,
tendencies, interests, and abilities. From
there, a convincing message can be articulated that takes into account this background information. There are also certain
key themes that can be emphasized to persuade and coax others into taking humanitarian action, such as credibility, emotion,
and logic (Habib, 2009: 32).
There are countless examples of how
persuasion has been used to achieve humanitarian ends. The Palestinian Red Crescent Society, for instance, has made great
strides improving the lives of people with
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Methods and Tools of Humanitarian Diplomacy:
There are a variety of tools and mechanisms that humanitarian diplomacy utilizes
to achieve its aims. The most prominent of
which include the following:
1. Advocacy:
This includes any kind of support or
advocacy from one group or another that
either furthers the taken up or persuades
other factions to back it. Alternatively,
this can involve any organized attempt to
change a prevailing practice or stance using
evidence or arguments that not only sway
stakeholders but show them how positive
change can be enacted. Advocacy is a deliberate act directed at changing policies or
attitudes towards a decision that needs to be
made, changed, or reconsidered. Also, educating affected individuals and societies
about their rights is key to mobilizing interest in an issue that could benefit from the
support of humanitarian diplomacy.
Programs and actions that full under advocacy might include:
a. A fine-arts exhibition featuring pieces
that highlight humanitarian crises.
b. A photography exhibition showcasing
evocative images about human suffering.
c. A theatrical presentation that shows audiences the plight of refugees or immigrants.
d. A documentary film profiling a vulnerable or affected group.
e. Usage of different mediums of audio
and visual media, as well as new platforms, such as social media, to shed light
on those in need.

f. Printing booklets and leaflets about a
present humanitarian crisis.
2. Negotiation:
Negotiations are an important means of
carrying out humanitarian diplomacy. As
Mohammed Hasan Wajih points out (1994:
57), negotiations can take place between:
1) Individuals
2) Organizations
3) States
For all three of these categories, negotiations generally result in agreements that
satisfy all parties involved and set out a
course of action that serves the humanitarian cause. However, there will naturally be
instances in which nations party to a negotiation will attempt to put their needs first at
the expense of others.
Oftentimes, negotiations leading up
to or during a crisis can be a matter of life
or death. The Cold War between the United States and the Soviet Union is a good
example of this, as multiple times the two
sides came close to mutual destruction had
it not been for the usage of negotiations to
deescalate the situation. If only negotiations were held over climate change, which
has the potential for devastation in excess
of the nuclear war that was threatened between America and Russia decades ago.
It is of little surprise that the concepts of
mediation and good offices that are central
to humanitarian diplomacy have been used
since ancient times. This owes to the fact
that negotiation is the most effective means
of striking compromise between feuding
parties. This was the role assumed by diplomat-poet Hakim bin Umayya Al-Sulami
when he gathered his tribesmen to discuss
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approach, it has the capacity to enact a historic shift in the current response to, and
resolution of, humanitarian conflicts (Ali
Al-Ibrahim, B. T.: 48).

Importance and Position of Humanitarian Diplomacy:
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Following Mohammed Ali Al-Bastaki
(2015), there is a strong case for having faith
in the capabilities of humanitarian diplomacy. Over the past two decades, the provision
of humanitarian aid has undergone a major
strategic shift that extends not only to its
geographical scope, but to the way it impacts
all aspects of the social, economic, intellectual, and cultural life of its recipients. This
shift is made all the more significant when
considering the unprecedented advances in
technology and communications over the
past few years in conjunction with the rise in
humanitarian crises and strife, particularly
in the Arab region.
Humanitarian diplomacy has a privileged status within humanitarian organizations, particularly those of the ICRC,
IFRC, and the majority of UN relief organizations, such as the Office for the Coordination of Humanitarian Affairs (OCHA)
and the High Commission for Refugees
(UNHCR). This status can be gleaned from
these organizations’ joint and individual efforts to:
1) Gather support and urge the international community to intervene to resolve humanitarian catastrophes using all methods available.
2) Ensure the inclusion of humanitarian
considerations in national legislation.
3) Spread awareness about IHL and the
Geneva Conventions.

4) Make humanitarian appeals on behalf of
victims of disasters and conflict.
5) Carry out activities and programs to
consolidate humanitarian efforts while
also taking a unified position in international forums with all relevant parties
and stakeholders (Al-Ibrahim, B. T.:
48).

Features and Characteristics of
Humanitarian Diplomacy:
Humanitarian diplomacy has two main
functions: relief assistance and development. The former is characterized by the
ability to respond quickly to those in need
of assistance, whereas the latter relates to
inclusion and integration, using a variety of
methods to successfully carry out relief and
development projects and programs. This
is achieved through pragmatic cooperation
and coordination as well as effective field
integration in each project and activity undertaken. Humanitarian diplomacy is also
markedly flexible, yet disciplined, a balance that enables it to function as an effective form of soft power and influence that is
capable of limiting the worse effects of disasters and crises. Most crucially, this form
of diplomacy is defined by transparency
and a resistance to any form of duplicity in
relief work. For this reason, it is independent and avoids taking personal and political stances on conflicts to avoid influencing its negotiations and discussions with
feuding parties in any way. It accomplishes this by applying the principles of IHL
mentioned above(2). Indeed, it is the noble
values that underpin and facilitate humanitarian diplomacy that are its most important
asset and allow it to function successfully.
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with a distinct cognitive framework. This
brief historical examination, when considered alongside contemporary changes that
have occurred within the field of humanitarianism, underscores humanitarian diplomacy’s deep rootedness and highlights its
stages of development. Despite that it is a
modern concept that is still in the process
of developing, it has already achieved a remarkable status. In point of fact, humanitarian diplomacy represents the first, and
perhaps most important, step taken by the
International Red Cross and Red Crescent
Movement (RCRCM) in its active engagement with governments to stop the bloodshed caused by humanitarian crises.

Intentions and Goals of Humanitarian Diplomacy:
According to the IFRC, humanitarian
diplomacy aims to increase stakeholder
capabilities and strengthen partnerships
between local civil societies and the international community to look after society’s
weak and vulnerable. It also seeks to increase access to decision makers, opening
up the space needed to collaborate with
them on ending the suffering of at-risk
groups (IFRC, 2017: 4). Humanitarian
diplomacy is also concerned with instilling respect for IHL and other international
principles, supporting local communities
and institutions, and encouraging all sectors of society to join together to achieve
common humanitarian goals (Minear
and Smith, 2007: 17). Through these efforts, the plight of society’s most affected
is raised at international forums, bringing
awareness to their otherwise unnoticed
desperate situations.

Spreading awareness of relief efforts
and defending aid workers and volunteers
in international forums is another one of
the goals of humanitarian diplomacy. This
type of advocacy helps create meaningful
partnerships that are capable of responding effectively to crises while also increasing relief workers’ capacities to raise funds
and develop financial resources. With these
support systems in place, humanitarian diplomacy can be used to facilitate the flow
of aid to its beneficiaries and establish
peace corridors that allow relief workers
access to conflict zones (Nevine, 2008: 5).
Humanitarian diplomacy also works
tirelessly to ensure that principles of transparency and fairness are upheld. This includes making sure that the nature of the
humanitarian works being undertaken is
clearly articulated to the public as well as
the relevant governments and authorities.
Not only does this help further the goal of
supporting community and governmental
efforts to organize and institutionalize volunteer work but encourages more people
to volunteer and creates a safer and more
welcoming environment for this kind of
work. In fact, some nations see a strategic
benefit to humanitarian diplomacy and use
it as a form of soft power. Undoubtedly,
providing aid and carrying out quality development projects in foreign countries is
an effective tool for making inroads with
foreign populations.
In light of worsening conflicts, the world
over, humanitarian diplomacy has become
a powerful tool for bringing awareness to
human suffering and political struggles
that may otherwise be ignored. Through
its human-focused, rather than political,
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of the Cold War, these violations started
to be interpreted as international issues,
which gave rise to discussions about ‘humanitarian intervention’ as a solution to the
human rights violations being committed
in a country. While this has occasionally
led to challenges to a nation’s sovereignty,
in many instances it has taken the form of
military sanctions imposed by world powers. These occurrences of humanitarian intervention have incited a growing reaction
from the international community.
It was the United Nation’s (UN) powerlessness and the unwillingness of Security
Council member states to fulfill their duties
during the invasion of Kuwait in 1990 or the
Rwanda genocide in 1994 that propelled the
concept of humanitarian intervention into
the global conversation. It is noteworthy
that while military and humanitarian intervention are two distinct concepts, over the
past two decades the latter has often resulted
in the former. This is what happened during
the military operations in Kosovo in 1999,
which were launched under the auspices of
a relief mission. It was this scenario and ones
like it that ultimately led to a reassessment
of humanitarian interventions, which had
increased in frequency following the Cold
War.
The sensitivity and controversy surrounding humanitarian work in the wake
of these events created the right conditions for the emergence of humanitarian
diplomacy. This model of diplomacy finds
solutions to humanitarian issues through
negotiation and endeavors to protect the
vulnerable without encroaching upon a
state’s sovereignty. Increased interest in
this field prompted the IFRC to consult

with the ICRC to ratify a joint humanitarian diplomacy policy during the Council
of Delegates’ May 2009 meeting in Paris.
All member societies party to the session
approved the policy, which was then widely adopted by National Red Crescent and
Red Cross Societies around the world. In
this way, humanitarian diplomacy became
a crucial point of reference in the ICRC’s
aid provision and relief efforts (ICRC: p.
6). These developments provided humanitarian diplomacy with an institutional status, which now has a remarkable standing
in the field of international relief work. In
short order, it has developed into a professional field adopted by every international council in their humanitarian work.
These changes compelled the UN to designate August 19th of each year as World
Humanitarian Day, which recognizes the
efforts of all who provide relief and assistance to those in need and encourages people to spread the word about humanitarian
disasters.
While this shows humanitarian diplomacy’s modern origins, it is worthwhile to consider its earlier manifestations by taking a
look back hundreds of years to the diplomacy carried out by the Prophet Muhammad,
peace be upon him. In a well-known incident
involving the Black Stone, for example, negotiations took place after the Prophet was
blocked from circling the Kaaba. The Prophet’s strategic and discreet withdrawal from
the situation successfully prevented bloodshed (Abu Al-Majd, 2009: 23).
Indeed, humanitarian diplomacy has
been employed in like situations since time
immemorial as a set of practices, however
not as it exists today as a pragmatic concept
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ICRC goes to great lengths to both carry out
unbiased, independent humanitarian work
and prevent exploitation of humanitarianism
for military and political objectives(1). The
Arab Red Crescent and Red Cross Organization (ARCO) defines it as the concentration
of international efforts to invest in external
political tools that work towards humanitarian ends. This includes setting up cooperative relations with international actors
to achieve these goals. These untraditional
approaches are what render humanitarian
diplomacy not a straight-forward alternative to bilateral or multilateral diplomacy.
Nevine Yousri confirms this in her definition
of the term, which holds that humanitarian
diplomacy is predicated on the ability to
convince policy makers to always take the
weak and vulnerable into account while fulfilling the Seven Fundamental Principles of
the Red Cross and Red Crescent Movement
(2008: 4):
1. Humanity 2. Neutrality 3. Impartiality
4. Independence 5. Volunteer action
6. Unity 7. Universality.
Yousri would surely agree with the IFRC’s definition, which holds that humanitarian diplomacy is driven by the ability to
persuade state actors and factions in armed
struggles to prioritize aid and relief work.
This definition also emphasizes the need
to create peace corridors that allow organizations to quickly get aid to those in need
(Al-Suhaibani, 2018: 3). Other conceptions of humanitarian diplomacy define it
as an essential mechanism for implementing IHL that ensures that governments
fulfill their international obligations. This
relates in particular to communicating and
negotiating with parties to a conflict with-

out duplicity, bias, self-interest, or political
influence. When it is administered effectively, humanitarian work is able to fulfill
its mission, even in the presence of conflict or situational dangers (Al-Suhaibani,
2018: 3).
Larry Minear and Hazel Smith take the
view that humanitarian diplomacy encompasses the variety of activities taken on by
relief organizations in a given country in
addition to the negotiations to gain access
to civilians. Their definition also includes
the administration and documentation
of aid programs as well as urging respect
for international law (2007:17). This understanding of humanitarian diplomacy
entails the active participation of people
and relief organizations in the process.
Through this collaboration, the worst of the
conflict can be overcome and even prevented. This often necessitates parleying with
the local population via organizations and
individual actors. It is worth noting that the
crux of each of these definitions is that they
confirm that organizations need to be given
space by political and military authorities
to operate impartially.

History and Current State of Humanitarian Diplomacy
Humanitarian diplomacy has existed in
some form or another for as long as humans
have been around. However, in its current
form and methods of administration, it is
a relatively modern concept that has taken
shape over the past two decades. As late as
1990, human rights violations were viewed
as domestic issues and, therefore, did not
necessitate or justify foreign intervention.
After the fall of the Soviet Union and end
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method, which helps identify the target subject and locate its most salient theoretical
trends. This approach facilitates an understanding of the topic, sounds out its contours,
and constructs a theoretical basis for its analysis. The paper has also gleaned information
from real-life situations, written materials,
off-hand commentary, and other scattered
morsels of knowledge, which have been
compiled into a cohesive body of research.
In addition, the paper relies on both primary
and secondary references and sources.

List of Abbreviations:
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Throughout the paper, there are frequent
references to humanitarian bodies and organizations whose names have been abbreviated. The following list has been prepared as a reference tool:
l ICRC: International Committee of the
Red Cross.
l IFRC: International Federation of Red
Cross and Red Crescent Societies.
l ARCO: Arab Red Crescent and Red
Cross Organization.
l RCRCM: International Red Cross and
Red Crescent Movement.
l UN: United Nations.
l OCHA: United Nations Office for the
Coordination of Humanitarian Affairs.
l UNHCR: United Nations High Commission for Refugees.
l IHL: International Humanitarian Law.
l INGO: International Non-Governmental
Organization.
l NGO: Non-Governmental Organization.

Concept of Humanitarian Diplomacy:
Humanitarian diplomacy is a growing

field that is considered a core component of
public diplomacy as well as a supplement to
traditional international relations. It is one of
the tools of soft power used by nations and
has become indispensable within the broader framework of international politics. In its
effort to get through to society’s vulnerable and suffering, humanitarian diplomacy
stresses the imperative of interfacing with
decision makers and opinion leaders to discuss these important issues and ensure that a
more robust and coordinated humanitarian
response is undertaken. To Hasan Ulusoy,
humanitarian diplomacy is not just a traditional alternative to bilateral or multilateral
diplomacy, but rather one of the elements
that increases the effectiveness of cooperative relations between relief organizations
and governments, strengthening their joint
efforts (2015: 2).
It is worth mentioning here that there is
a certain lack of agreement about the definition of humanitarian diplomacy. Indeed,
there are a variety of conceptions of the
term, which, in my view, is perfectly normal given that the field is new and still in
the process of developing. The International
Federation of Red Cross and Red Crescent
Societies (IFRC) defines it as the process
of persuading opinion leaders and decision makers to act, at all times, on behalf
of society’s vulnerable while fully respecting fundamental humanitarian principles.
Meanwhile, the International Committee
of the Red Cross’s (ICRC) conception of
humanitarian diplomacy sees it as more
focused on spreading knowledge about International Humanitarian Law (IHL) and
raising awareness about the needs of those
impacted by armed conflict and strife. The
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Research Significance:
This paper is important because:
1) It analyzes a vital issue that informs our
understanding of both humanity and humanitarianism. Provided the marked lack
– even absence – of writing and scholarship on the topic, it deserves our careful
attention and study.
2) It advances a new understanding of humanitarian diplomacy and illuminates
the challenges that it currently faces.
3) It seeks to give a concrete definition of the
term humanitarian diplomacy. While it is
the topic of much discussion, it is still a
nascent field that is often misunderstood.
4) It sheds light on humanitarian diplomacy’s growing international role and increasingly respected status in the world
today.
5) It provides useful information for a variety
of groups and stakeholders, including:
a. Various levels of international aid organizations and agency personnel.
b. National Red Crescent and Red Cross
Society personnel.
c. Government employees working for
foreign ministries and humanitarian
agencies.
d. University researchers interested in
humanitarian work (this paper opens
up multiple new avenues of study on
the topic).
e. Media personalities covering humanitarianism and soft power.

2) Compiling the disparate research and
writings on the topic while also circumscribing its most salient features and
gauging their importance.
3) Identifying the tools used in humanitarian
diplomacy and the methods it employs to
achieve its goals.
4) Highlighting humanitarian diplomacy’s
role in the broader field of international
relief work.
5) Profiling a few of the main challenges that
humanitarian diplomacy currently faces.
6) Making recommendations and suggestions about how humanitarian diplomacy
can be made more effective given the level
of strife and conflict in the world today.
To achieve these goals, the topics and
sections of this paper have been organized as follows:
- The Concept of Humanitarian Diplomacy
- The History and Current State of Humanitarian Diplomacy
- Humanitarian Diplomacy’s Intentions
and Goals
- Humanitarian Diplomacy’s Importance
and Position in the World Today
- Humanitarian Diplomacy’s Features
and Characteristics
- Humanitarian Diplomacy’s Methods
and Tools
- Challenges and Obstacles Facing Humanitarian Diplomacy
- Conclusion: Recommendations and
Suggestions

Research Objectives:

Research Methodology:

This paper seeks to fulfill several objectives, such as:
1) Probing the term humanitarian diplomacy and exploring its goals.

This paper falls within a broader body
of academic research that seeks to identify
abstract theoretical truths. To achieve this,
the paper employs the descriptive analytical
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humanitarian diplomacy as well. Given this broader scope of the engagement, one can
see how humanitarian diplomacy concerns itself with both the physical provision of relief
assistance as well as the preservation of human dignity on a political level. Indeed, it
has become a shared mission that brings together international organizations, national
humanitarian associations, as well as individual states and United Nations agencies.
While some remain skeptical of humanitarian diplomacy, it is generally viewed in
the same positive light as international relief organizations and National Red Crescent
and Red Cross Societies. This is due largely to its numerous accomplishments and the
impact it has had on safeguarding human dignity. However, upon examining any of the
publications or existing information about the topic, certain questions arise. For instance,
what is its core purpose? What are its methods of implementation? What influences it
and how does it exert influence? What is its position and status within the domain of
humanitarian work? There are also a host of other secondary questions that branch
off of these primary ones. Clearly, while humanitarian diplomacy has been central to
recent public discussions, which often attempt to create a framework for understanding
it, ambiguities remain. Guided by discussions and seminars attended by the researcher, as
well as available online and print resources on the topic, this paper endeavors to answer
these questions.
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Introduction:
Humanitarian crises often unfold as a series of tragedies in Arab and Islamic countries
that devastate local populations. Often, as soon as one crisis comes to end, a host of new
ones take its place. The absence of international relations and humanitarian diplomacy,
in addition to other factors, worsens these crises and results in new calamities, paving
the way for more pain and suffering. Some of these conflicts take the form of political
struggles and military skirmishes that give rise to refugee crises and internally displace
populations. Increasing the number of civilians impacted by a conflict widens the scope
of the problem, rendering the possibility of finding a solution even more remote. This
presents the greatest challenge to humanitarian work and relief efforts, particularly in
the Arab region, because of how it can complicate field teams’ efforts to deliver aid to its
beneficiaries and those most in need of support.
It is in this context that we turn our focus to humanitarian diplomacy or ‘soft power.’
Humanitarian diplomacy is dedicated to defending the rights of those in distress and
backing humanitarian causes. These goals are achieved by convincing stakeholders
and decision-makers to protect the weak, respect their dignity, support humanitarian
organizations, and create an attractive environment for relief work. This vital branch of
diplomacy also works to publicize states’ humanitarian initiatives in an effort to win over
people’s hearts and minds and elicit empathy for the cause. In contrast to the common
perception, humanitarian diplomacy does not center only on appeals for assistance or
convincing decision-makers to take action. It goes a step further by making the urgent call
for humanitarian diplomacy to be at the center of all crises resolution.
As mentioned, humanitarian diplomacy has become increasingly important in
the present era given the sheer number of crises and the intensity of conflicts. The
emergence of high-speed communication and widespread technological advancement
has accelerated developments across the social and political spectrum, including the
domain of humanitarian diplomacy, which has improved its mechanisms of engagement
and its overall effectiveness. Undoubtedly, the rise of ‘humanitarian media,’ which
has recently worked its way into the mainstream, has helped support and strengthen
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Despite efforts made to achieve peace in line with international charters, armed conflicts
and the suffering that result from them are difficult to ignore. Unfortunately, aid provision
based upon principles of neutrality, protection, nondiscrimination, and independence
have not kept humanitarian tragedies – sometimes even caused by military interventions
launched under the guise of humanitarianism – from happening. Often, the problem is
worsened rather than solved and conflicts are fueled rather than deescalated. This state of
affairs is one of the main reasons behind the emergence of humanitarian diplomacy.
Humanitarian diplomacy is the process of persuading opinion leaders and policymakers to act, at all times, on behalf of vulnerable people and with full respect for their
human dignity. To be sure, the basic concept of humanitarian diplomacy dates back to
antiquity. The practice was widespread during the life of the Prophet Muhammad, peace
be upon him, as he would dispatch a chief negotiator before and after prophetic missions
to spare lives and safeguard human dignity. One can recall his wise position and judicious
usage of diplomacy during a difficult encounter with the Quraysh when the latter nearly
killed one another over who gets the honor to return the Black Stone to its proper place in
the Kaaba after it was removed. With the increase in the humanitarian intervention into
conflicts and disputes, particularly over the past two decades, the term has been employed
in an effort to enshrine, and create an effective framework for, humanitarian action. During
this period, humanitarian diplomacy and its administration have developed significantly,
affording it a prominent position and status in international relations.
With this background in mind, this paper explores the concept of humanitarian
diplomacy, delineates the concept, and examines its historical lineage. Through observation
of its objectives and aims, the research highlights its role in, and importance to, the field
of humanitarian work while also outlining some of its main characteristics and features.
The thesis confirms that humanitarian diplomacy is an effective tool and constructive
method used for achieving its noble ends. Given its central role in modern relief work,
humanitarian diplomacy remains the focal point of much debate and discussions. The
obstacles that impact relief operations more broadly invariably influence the administration
of humanitarian diplomacy as well. These challenges will be examined in depth. In the
interest of ending on a constructive note, the paper concludes with some recommendations
and suggestions that could help improve this emerging, technical field.
Key Words: Humanitarian Diplomacy, Crises, Challenges, Trends.
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related to this program makes it easier
for the child to understand and recognize
the rule, and to become a messenger who
spreads this dictionary within the family
and among peers. This is what we call
indirect and unintended consequences of
the program.
The second element of crystallizing
the rule, is to teach the child the utilitarian
value that the individual directly benefits
from by following the new health rules
such as the benefit of nutrition in body
growth, the usefulness of exercise in physical strength, the benefits of preventing
infection and injury when protecting food
from flying insects, washing hands before
and after eating, and how to behave in the
case of breaking bones; to keep the body
from impotence, and many other utilitarian
values resulting from following the new
health rules.
The last element of crystallizing the
rule is to teach the child the absolute value
that the individual and society benefit from
by following health rules, such as safety for
society and the environment, good, beauty
and happiness, and many other absolute
spiritual or general values.
Noting that the crystallization of the
three elements in the minds of children
should be based on a strategy of positive
motivation and reward, and avoiding all
kinds of physical and moral sanction such
as (reprimand, blame, taunt, constant criticizing, beatings, insults, etc.), and with the
psychological and positive reinforcement
of the program, the vital health rule is crystallized in the collective consciousness of
children, and commitment to it becomes
voluntary. This, with no doubt, leads to

a significant development in the health
awareness of this age group.
Similarly, the design of the other aspects
of the program can be considered, and the
program’s administrators will discover
that success lies in a dimension that is
positively reflected in the other dimensions, and allows changing the cognition
structure, thinking methods, and practices
not only for children but also for program
administrators and parents.
After all, this proposed educational
program brings constructive happiness
to those who implement it and brings
routine happiness to those who benefit
from it whether they are children or adults.
Routine happiness arises from the success
of children in complying with the new rules
and achieving progress in their health,
whereas constructive happiness arises
from criticism and thinking of changing the
old traditional rules. Also, routine happiness arises from the comfort, tranquility,
and stability, that follows achieving the
new health practice, while constructive
happiness arises when the suffering and
conflict accompanying the implementation
of this program come to an end.
This is a brief overview of how to implement the proposed program, with emphasizing that success in achieving a dimension of the program will be in the interest
of the rest of the dimensions because the
overlap and entanglement components of
the program are proposed on an integrated
basis, which ultimately preserves the
child’s right to learn and enjoy his/her life
in a better way.
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raphies are embodied by the values, rules,
and spiritual beliefs of the community.
Accordingly, the adoption of new health
rules by the charismatic figures and their
proselytizing pave the way for crystallizing
these rules in the collective consciousness,
and this leads to direct acceptance of the
new structural rules that the institutional
structure wants to propagate. It is pointless to proceed with other mechanisms of
change without taking this mechanism
into account. If the charismatic figure is not
consulted and if he/she is not convinced
of the new rules, he/she will waste all the
provided efforts with the appearance of
any other counter-effort. While the elite
of the camp’s population promotes the
integrative motor agency, where this elite
becomes the broker between officials
(from the host country, UN institutions, or
NGOs) and the common interaction structure of the camp. The strategy of integrative motor agency is embodied in two principles: (A) Be the first who uses the rule
to prove that the new rule is a necessary
development of the old rules; the two rules
cannot coexist with each other at the same
time, the new rule is more rational and
more beneficial to the individual’s health
and public health. (B) Use appropriate
ways to expand the circle of believers in the
importance of the new rules.
3.3. Crystallization of Health Rules Within
Collective Consciousness
After the previous and necessary preparation for the success of the health education dimension in the four-dimensional
program, we turn to explain the details of
the process of crystallizing the rule in the

collective consciousness of the camp’s
children. In the second section of the study,
we mentioned that any structural rule has
linguistic denotation, utility value, and
absolute value, and that the structural rule
of the collective consciousness can only
be developed by taking into account these
three dimensions during the spontaneous
social upbringing process that takes place
within the common interaction structure
(family, relatives and friends), or the organized upbringing process of the institutional structure within schools.
Moreover, the process of developing a
balanced and motivating form of balanced
thinking (comparative, symbolic, logical,
and critical) crystallizes into the consciousness of the community individuals an
awareness of the importance of these rules
and their interrelations and absolute and
utilitarian values. This entails a voluntary,
moral commitment and a sense of hope and
confidence.
The first element of crystallizing the
rule is to teach the child communicative
linguistic denotation: By this, we mean that
the program must be concerned with the
development of a simplified health dictionary, which contains the important denotative words that are required for developing health rules such as the meaning of
common words that are relevant to the
diverse types of disease within the camp,
personal hygiene, cleanliness of the environment, healthy nutrition, waste and sanitation, infection and how it occurs, as well
as the meaning of its sources. We draw
the attention of the reader and those who
wish to develop this program to the fact
that the increase in the number of words
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2.3. Change of Health Rules That Govern
Behavior
When officials build a refugee camp,
they do not care about many of the necessary health requirements, where the foundation is rushed, as a temporary structure,
and it is not provided with the material and
human capabilities necessary to maintain
the general health of the camp’s residents
and environment cleanliness. In such a
context, the responsibility for maintaining
health becomes individual responsibility,
requiring rehabilitation of adults, and
educational upbringing for children in
order to crystallize health rules governing
behavior into the collective consciousness
of camp’s residents, thereby limiting the
spread of diseases and epidemics, as well
as preserving the environment as much as
possible.
In order to crystallize the new health rules
into the collective consciousness of the
camp’s residents, we need to achieve the first
hypothesis of theory which says (Each of
the five social realms has its own abilities
to change the order of the rules because
of the reflective structural ability of the
new collective, active, authoritarian, or
charismatic agencies.), and we need to
put into effect three of the nine mechanisms
of change that we mentioned in the second
section of the study which are integral motor
action, reactionary authoritarian action, and
liberal charismatic action. These mechanisms must be implemented in the order in
question; why?

In order for the authoritarian agent to
remain progressive and not arbitrary, the
institutional authority must first teach
new health rules through the classrooms.
Second: Before the authority exercises its
right to punish violators within the camp,
it is important and better to stimulate the
charismatic agencies to give confidence
to the new amendments. The agency then
propagates them around the camp so that
there is no coexistence between the traditional undeveloped health rules and the
developed new health rules.
We affirm that the existence of coexistence relationships between traditional and
new rules governing one type of agency is
extremely harmful to the progress of any
society, because it is based on the structure of common sense, and supported by
the authority of customary and spiritual
sanction, whether it is material or moral.
Whereas Modern rules are supported only
by the authority of legal material sanction. Traditional rules govern the world of
daily life, interactions, and direct social
relations, while modern ones appear only
through formal practices, which lead to
confusion of relevant social actions due
to confusion and overlap in the rules of
behavior. Thus, the prevention of the
coexistence of or adjacent old and modern
health rules can only be achieved through
the efforts of charismatic and integrative
motor agency. How is that?
Regarding the charismatic agency, we
find in every society, no matter how small,
one or more charismatic figures (natural
leaders) who enjoy broad popular acceptance, trust and absolute confidence in the
community, and in most cases, their biog-
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this program? Our justification is that in
normal circumstances, in his/her home
country, the child lives in a healthy environment, and there are institutions that
preserve this environment and have the
ability to sustain this positive situation;
even if individuals’ commitment to health
requirements is incomplete, institutions of
health care and recovery are available.
On the contrary, the environment in
refugee camps is a reproductive environment for epidemics and diseases, and the
responsibility for maintaining the conditions of health security in the camp is first
and foremost the responsibility of the
group of individuals. So, the spatial situation, the scarcity of resources and the
weakness of the abilities are unbearable
to what the game theorists call as (Free
Riders); meaning that everyone has to
prevent himself from diseases and learn
not to be a source of pollution and disease.
Therefore, health education is vital and
necessary for the individual, society, and
environment in which he/she lives. Studies
show that “health education in refugee
camps is negligible, and primarily there
is no common interaction among education officials within these camps about the
essence of health education.”(10) Therefore,
the vital necessity makes the existence of
this dimension in the proposed educational
program inevitable.
Consequently, the nature of the four-dimensional program requires collective
teaching methods and strategies such
as education with family participation,
play-groups, and active learning; for
various reasons some of which are: (1)
The child comes to the classroom and is

being held with negative energies as a
result of the difficult experiences he/she
has passed through. So, he/she needs to
feel safe within the classroom community and to discharge these negative energies and replace them with positive energies. In this context, progress can only be
achieved through non-traditional educational methods and strategies, above all
by play-groups. (2) The cultural amount
of the child’s family is often limited or
inconsistent with the objectives of the
program we have mentioned. In this case,
the teacher must involve parents in playgroups; to teach children directly, and to
teach parents indirectly so that the family
can understand the instructions and create
the right climate for their children’s
education.
Before we move on to the last part of
the study, we can define the program as an
integrated four-dimensional program
aiming at restoring the psychological,
physical and social health of the child,
teaching him/her a reasonable amount
of diverse knowledge under a valuable
supervision that promotes the great
human values and maintains the religious identity of the child without intolerance. This can be achieved by developing the child’s capacities for balanced
thinking in a school environment that
is dominated by group learning strategies. It is well known that the creation
of this program requires several disciplines, community volunteers from the
refugee camp, as well as officials from
the host country and international institutions. While we will try to implement
the instructions of the Conflicted Rules
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address many of the psychological and
social effects that have affected everyone,
and to prepare the child for the educational
process.
The program works to provide
combined four-dimensional educational
and pedagogical efforts: (A) The psychosocial dimension (b) The vital-health dimension. (C) The cognitive dimension (d) The
spiritual dimension. The program is based
on the philosophy that psycho-social and
health aspects are an integral part of the
educational process, equal to the cognitive aspects and necessary to crystallize
spiritual aspects and values. Where recognizing the learner’s feelings and nurturing
him/her, changing his/her ideas and beliefs
toward others; society and the whole
world, and training him/her on healthy
positive practices; all of them allow the
teacher to form the cognitive structure of
the child without any physical, psychological or interpersonal obstacles, and also to
crystallize the spiritual values and beliefs
of the group to which the child belongs, and
thus, this learner will be proud of his identity without intolerance. Also, an emphasis
that the curriculum must include these
four dimensions in combination, where
excluding or traditionally tending to focus
on the educational aspects and neglect the
rest of the aspects must not be happened.
Despite the importance of quantitative and qualitative accumulating knowledge in the educational process, the
program is based on training children to
have a balanced way of thinking. Only
then a sound and undistorted educational
structure can be formed to help the child
understand the world and things, and to

positively recognize attitudes, interactions and emotions that will make him/her
more reassuring. In this context, balanced
thinking means teaching refugee children
the following skills:
(A) Comparative thinking skill that
enables an individual to distinguish and
classify objects, to memorize the denotations of language, and to feel the place
and time. (B) Symbolic representation
skill: It means teaching the child the skill
of symbolic performance, i.e. the ability
to transform information presented to
the mind into cultural, social, or esthetic
symbols; this type of thinking contributes to the discovery of children’s talents
in mathematics, arts, and literature. (C)
Logical reasoning skill: It means teaching
the child skills of induction, deduction,
analysis, and problem-solving. (D) Critical thinking skill: It means that the child
will acquire assessment skills and objective reasoning without bias.
A simple and uncomplicated curriculum can be created to activate and develop
the above-mentioned thinking skills in a
balanced way, with drawing attention to
the fact that the imbalance of these thinking
skills and the restriction of the educational process to memorization, indoctrination, and comparative thinking will
inevitably result in cognitive structure
distortion of the child, and thus he/she will
become vulnerable to all types of psychosocial disorders and behavioral deviations;
starting with ethnic intolerance in the broad
sense, and ending to the involvement in all
types of crime networks.
The reader may raise the question: Why
is the vital-health dimension included in

Alphabets Are Not Enough!
Education at Refugees Camps: Wasted Rights and Needed Solutions

to conclude this section by presenting
the three hypotheses of the theory. Since
the researcher started by mentioning the
social agency as the basis of change, the
first hypothesis of the theory is founded to
include that: Each of the five social realms
has its own abilities to change the order
of the rules because of the reflective
structural ability of the new collective,
active, authoritarian, or charismatic
agencies.
We move to the second hypothesis to
talk about the relationship between the
rules and the three-fold social structure.
This hypothesis shows that the rules of the
three-fold social structure (common interaction structure, institutional structure,
and dark tunnel structure) within the
same social realm are in semi-permanent
conflict with each other from the one hand,
and with the corresponding structural rules
in the other realms from the other hand
because of the historical privacy of the
compound social structure in each social
realm, taking into account the existence of
partial integration patterns or coexistence
that connect these structures together.
The last hypothesis aims at connecting
the local social realm with the reign and
global realms, where we assume that the
out-realms (reign and global) effective
powers try to have control over the weak
in-realms by imposing their own structural rules system. As an assumption, they
often ignore the conditions of the cultural
dialogue, acculturation or desired development processes, and try to practice abuse and
pressure to change the structural rules in the
other realms, without taking into account the
privacy of these realms, which reinforces the

existence of the semi-permanent conflict
condition. This hypothesis can be verified
by examining the behavior of some regional
powers, such as Iran, Turkey, and Israel,
towards Arab societies and their attempts
to intervene directly and indirectly in the
affairs of many Arab countries.

3. Education Process of Refugee
Children: Theoretical Perspective of Proposed Program
In the last section of this study, we are
trying to provide a theoretical perspective on the key elements that any educational program for refugee children must
promote. Education experts should take
care of this perception and try to design
practices and activities to test and achieve
it in order to encourage agents to adopt
this perception, whether in UNHCR and
relevant international organizations, civil
society organizations working in the field,
education officials in the host country, or
local leaders within refugee camps.
1.3. General Outline of the Program
Educating children and adults within
refugee camps cannot be similar to any
other educational system out of this
context. In normal circumstances of education, there is a synergy of efforts between
school and family to provide educational
and pedagogical services to children.
Whereas within the refugee camps the
educational process demands innovative
thinking and new solutions where education officials often have to play both the
role of the family and the role of the school,
and sometimes even to provide pedagogical services to the family of the child; to
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of change: The integral motor change and
the conflicted active change. In the first
type, the active agents have alternative
structural rules called ready-made rules;
they try to impose them on social structure, either by negotiating or by protesting
to put pressure on the existing authority;
such as the movements of labor, trade
unions, human rights, feminism, environmental protection, and some ethnic movements. But if the motor action is directed
towards changing the rules by force, then it
becomes a conflicted motor action.
The mechanism of change through
authoritarian action is one of the most
important mechanisms, in which stages
are ignored and development is achieved
or vice versa, depending on the type of
authoritarian action. The authoritarian
action disrupts some old rules, and imposes
ready-made alternative rules, too. But what
distinguishes it from the motor action is that
the authoritarian agent has a formal reward/
sanction system: he/she works, after the
imposition of the rule, on activating the
power of the reward/sanction authority to
oblige members of society to work with it.
Consequently, we can classify authoritarian
actions into three types: Reactionary, liberal,
arbitrary and eccentric.
Structural change can be caused by
exceptional inspirational figures (apostles
and prophets, great philosophers, great
leaders, humanitarian action pioneers
and reformers even in the local community and small community), and thus can
be accepted and immediately applied by
society members. Or through the arbitrary exceptional figures that establish the
rules of the dark tunnel structure. So, these

mechanisms change the complex social
structure within a unique social realm, and
the impact of change may extend to other
social realms.
The relationship between the five social
realms can be recognized by measuring
the degree of vital, intellectual;(cultural
or intellectual), and spiritual homogeneity
or heterogeneity that exists among the
in-realms, and then among the homogeneity or lack thereof among the in-realms
and the out-realms.
We mean by the degree of homogeneity,
the elements of similarity and difference at
the three levels: (A) The active level, such
as political, economic and social systems,
and demographic structures; ethnic, class,
and environmental. (B) The intellectual
(cultural) level; such as education system,
cultural system, technology, and scientific
research, entertainment system, leisure time,
etc. (C) The spiritual level, such as the moral
and religious beliefs and values system.
We argue that the low degree of homogeneity among the in-realms within the
same society such as the Yemeni, Iraqi, and
Syrian communities generates semi-permanent conflict and leads to the fragility of
the in-realms, and thus the influence of the
out-realms; (the reign society or the global
society) increases. Whereas higher degrees
of homogeneity lead to greater autonomy
and stability, social relations within these
realms tend to be integral, which reduces
the opportunities of out-realms intervention.
5.2. Hypotheses of Conflicted Rules
Theory
After presenting the general outline
of the Conflicted Rules Theory, we move

Alphabets Are Not Enough!
Education at Refugees Camps: Wasted Rights and Needed Solutions

While we define rules’ conflict relationship
as a condition arising from the contradiction of connotations in both oral and institutional rules, which leads to a conflict
between the common interaction structure
and the institutional structure. Or it may
cause a conflict between the rules of the
tunnel structure from the one hand, and the
common interaction structure and the institutional structure from the other hand.
However, the dark tunnel structure,
naturally, is in permanent conflict relationships with the common interaction structure and the institutional structure. These
permanent conflict relationships reduce but
do not disappear in conditions of stability,
and intensify and increase in conditions of
instability and weakness of official power,
economic decline, and the absence of
justice and equality.
Consequently, the inactivity of the
common interaction structure or the domination of the institutional structure; or the
absence of its authority, as in areas of chaos
and conflicts, all lead to the expansion of
the dark tunnel structure and perhaps to its
domination on the whole social life. This is
what we have seen from the gradual domination expansion of al-Qaeda and ISIS in
Iraq and Syria, and the Houthis in northern
Yemen. Under the absence of institutions’ domination on the social life, these
societies have suffered the catastrophe
of a transition to a sub-state condition,
where the tunnel structure became dominated by the law of the jungle, and thus
the terrorist groups, drug traffickers, arms
and equipment smugglers, antique smugglers, human traffickers appeared as an
organized gang that shares benefits at the

local, regional and international levels.
This gang sometimes is supported by intelligence services, and some other times by
international companies, and in both cases,
it is shaded by a huge media campaign
whose task is to reverse facts and falsify
consciousness.
4.2. Mechanisms of Change Within
Social Realms
Social realms are divided into in-realms
and out-realms, and within each social
realm, there are nine possible mechanisms
for social change, classified as follows:
collective social action, integral motor
action, conflicted motor action, reactionary
authoritarian action, liberal action, arbitrary action, whimsical action, exceptional
or liberal charismatic action, and whimsical charismatic action. Consequently,
structural rules can be expanded or altered
by the spontaneous social interactions
of members of society in response to the
various new agents of change in society.
So, forced displacement, due to conflicts or
disasters, leads to the creation of a temporary society in a new area, and creates
for displaced people a necessary need to
change the rules of conduct, in order to
cope with emergencies such as scarcity of
resources, poor capacities, coercion of the
new society, the confiscation of power.
This is what we mean by the mechanism of
change through the collective agency.
We also define the mechanism of motor
change as the efforts organized by a particular group of people to change certain
structural rules in order to achieve specific
political, religious, social or cultural goals.
This mechanism is divided into two types
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collective consciousness, the agency structural rule will be acquired. This means that
there will be a shift in the rule from the
theoretical condition, which is crystallized
in the collective consciousness, to the practical condition which is directly embodied
in behavior. In other words, it regains
temporal and spatial situational conditions,
and becomes alive, regulating interactions
attitudes and social relations, and helping
human beings to perceive the world and
evaluate things.
We also argue that these rules governing
social agency may conflict while the individual is practicing his/her actions, for
instance, the spiritual rules may impinge
on the dynamic rules, or on the contrary, the
intellectual rules may impact the dynamic
rules, and thus a conflict of rules will take
place to form a psychological stress on
the individual that may force him/her to
permanently suppress the motive or to
postpone it. And sometimes the agent turns
to the tunnel structure where counter-bases
lead to the full satisfaction of motives and
desires.
Each rule has its own lifecycle, and it
can be changed and substituted during the
conflict process, and each rule that loses
its effectiveness will be subject to change,
especially if new developments come
into existence in the society such as the
emergence of new ideas or technological
developments, even disasters and wars,
as we will see shortly, lead to the death of
some rules and the creation of others, for
instance, who displace from an area of
conflict to a neighboring country not only
leave their homes, properties, and memories, but also are forced to completely

follow the behavioral rules of the hosting
country from the one hand, and to suppress
or reduce the effectiveness of their homeland behavioral rules on the other hand.
3.2. Three-Fold Social Structure
It is clear to the reader that the conception of social structure in classical and
contemporary sociological theories is a
conception of a single coherent entity.
Whereas, in our point of view, it is a minor
perception because it maintains large gaps
that prevent the understanding and knowledge of the reality of the social world.
Instead, we argue that the social structure in
present age has become a three-fold structure including the common interaction
structure, the institutional structure, and the
tunnel structure, and among them, there are
relationships and linkages through which
one can understand the nature of change
and the condition of the social realm in a
specified place and time.
We also argue that the three structures
may be governed by a relationship of coexistence, integration, or conflict of rules. We
define coexistence relationships among
rules as an emerging condition between
oral and institutional rules because there
are common elements in the connotations of the two rules’ patterns, but these
elements did not reach the limit of integration. And despite the existence of differing
elements in the connotations of the two
patterns, these elements did not reach the
extent of conflict. As for the integrative
relationship, it is a condition that arises
when the connotations in both the oral and
institutional rules belong to the same origin
and differ in the degree of their evolution.
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resources, and the need to save life against
others and preserve the environment to
avoid the risk of annihilation. The most
important institutions embodied in these
rules are: The family, political institutions,
economic institutions, military and security
institutions.
Intellectual rules: They are all the rules
in which a person uses his/her mental abilities and physical skills to manage his/her
life and enjoys it in some way. It is distinguished from the dynamic rules by the
principle of urgent need that associates the
dynamic rules. They can be classified into
three sub-rules as the following: (1) Rules
organizing discovery and start such as the
production of (science, arts, literature,
sports and entertainment); (2) Rules organizing the social interaction (solidarity,
altruism, friendship, tolerance, cooperation, love, etc.); and (3) Rules organizing the individual aspirations within
the group (assertiveness, self-realization
and self-evaluation). The most important
institutions that embody these rules in the
modern age are the institutions of education and scientific research, cultural institutions, sports, entertainment and tourism
institutions.
Spiritual rules: They refer to these
rules organizing the religious practices
and the ethics that are agreed upon by the
community, either through philosophy,
wisdom, positive laws or a heavenly
revealed religion. The spiritual rules also
contribute to forming the special criteria
of the structural rules. They are further
responsible for the arrangement of the
morals within the community and preferring them besides forming the philosophy

of sanction for all the structural rules.
In this context, we raise the question
of how can these rules be crystallized and
binding to the members of the community? To answer, we say that any structural rule has a linguistic connotation, a
pragmatic value, and an absolute value;
and it can be crystallized in the “collective
consciousness” only by taking into account
these three dimensions during the spontaneous socialization upbringing process
that can be achieved within the common
interaction structure (family, relatives
and friends), or during the organized
upbringing that can come true within the
institutional structure (schools, universities, youth welfare institutions, and so on).
We argue that the process of crystallization which can be achieved through a
balanced upbringing that is an incentive
for comparative thinking, symbolic representation and logical thinking, increases
the community members’ recognition and
awareness of the importance of these rules
and their interrelation with each other, and
their absolute and pragmatic values. Thus,
this awareness entails voluntary and moral
commitment and a sense of hope and trust.
Societies are working to develop a sanction/
reward system in order to activate these
rules after being understood in the collective consciousness; it is a system of physical or moral reward or sanction, which is
imposed on the individuals according to
the degree of their compliance or violation of the rules, and this system must be
characterized by justice, humanity, and
equality.
After developing the sanction/reward
system and crystallizing the rule in the

11

Issue No. ( 1 ) January 2020 / Jumada Al Ula 1441

10

rational, and bureaucratic rules that regulate the rational acts and the ordinal conditions within an institution and between
different institutions. (3) Dark tunnel
structure which is based on the counter-rules of both the rules of common interaction structure and the institutional structure rules. It includes networks of agents in
regulated crime, political, religious, social
and cultural clandestine movements, and
terrorist cells, and others.
d) Social realms: The human being,
in this age of globalization, lives in five
interactive social realms, ranging from
simplicity to structure and complexity.
Each of these realms represents an independent social fact in spite of their overlap
and interaction with each other. These
realms are classified into in-realms which
include (the micro social realm, the institutions and local society realm, and the state
community realm), and out-realms which
include (the regional community realm,
and the global community realm).
e) Privacy of social realms: Every
social realm has a composite social structure that differs depending on the difference between the relationship of its three
structures and a series of rules that have
a content which is historically accumulated, as well as comparative importance,
and varying force for each rule within the
series.
2.2. Classification of Rules and Methods
of Crystallizing Them Within Collective Consciousness
From the previous five definitions, it is
clear that the theory starts with the agent
to recognize the components of structural

rules and the mechanisms of change within
the three-fold social structure. The rules are
considered the main concept of the theory;
they are the basis of the model agents and
the basis of social structure. So, how do
these rules emerge, and how can they be
understood in the collective consciousness
of the community and become binding on
members of the community? Does the rule
have an inevitable life cycle, and must be
changed or modified?
As we mentioned above, the rules are
mere agents free of time and space, with a
linguistic, valuable and standard connotation; the agent usually evokes them to regulate the individual or collective motives
to obtain dynamic, cultural, intellectual
or spiritual purposes. Thus, each purpose
has organizing rules that guide the agents
to the correct conduct that the community
has agreed to for this purpose. This means
that the theory classifies the rules into three
key types; each type includes dozens of
sub-rules as follows:
Dynamic rules: They are defined as
all the rules governing human behavior
that enable an individual to maintain his
or her personal life, its continuity, and the
survival of the group to which the person
belongs. They include (1) Rules governing
the satisfaction of basic individual needs,
such as food, clothing and housing.
(2) Rules saturated with the instincts of
reproduction and the continuation of the
species, such as the rules of marriage and
cohabitation, nuclear kinship such as parenthood and brotherhood, extended kinship
like clan, tribe, nation and ethnicity, and (3)
Rules saturated with the instincts of survival
of the group, such as power and control of
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lost the country, the warmth and perhaps
the family, whereas the other payment is
represented in the future during which he/
she will lose the right, the opportunity to
education and social mobility.
Before we go on to the next part of the
study, we draw the reader’s attention to the
existence of the phenomenon of (internally
displaced persons; IDPs), which is no less
serious than the problem of refugees to
neighboring countries, and it is now widespread in Syria, Colombia, Iraq, Congo,
Sudan, South Sudan, Pakistan, Nigeria,
and Somalia. The displaced population
is often suffering from poor international
care and poor country services provided
for these displaced persons; due to poor
economic conditions, as in the case of
“North-East Nigeria, where the state is
suffering from a general deterioration of
health and education conditions, especially
in the areas of displacement, which has
had a catastrophic impact on both the local
population and the displaced persons”.(8)

2. Conflicted Rules Theory (CRT):
Concepts, Relationships, and
Hypotheses
In sociology, this theory belongs to the
structure-agency approach. And the most
important sociologists of this approach
are the French famous sociologist Pierre
Bourdieu, the English sociologist Anthony
Giddens besides Jürgen Habermas and
Margaret Archer. This theory has been
published in April 2018.(9) At present, we
are testing its hypotheses and its ability
to interpret social phenomena, and herein-below we are going to provide the reader
with an overview of the theory.

1.2. Main Concepts of (CRT)
This theory is based on five key
concepts, which we are going to define
briefly as follows:
a) Social agency: It is defined as
an individual or collective motive; for
achieving a dynamic, intellectual or
spiritual purpose, embodied in practicing social interactions and relations.
It is the base of social life in general, and
the agency that is accepted, publicized
and repeated, over time will turn into a
model agency and an organizing rule of
conduct.
b) Structural rules: They are defined
as agents free of time and space, with a
linguistic, valuable and standard connotation; the agent usually evokes them to regulate the individual or collective motives.
These agencies can be acquired through the
upbringing operations that aim at teaching
the new generation the indications of the
linguistic rule, the pragmatic and tangible
value of the rule, and the ultimate value
which makes the agent, who is following
this rule, feels exploring truth; or providing
charity, or appreciating beauty. Moreover,
it gives the agent a sense of justice, equity,
and equality, or a sense of safety and happiness.
c) Three-fold social structure:
Abstract rules are founded for administrating social life. These rules consist of
three structures as the following: (1) The
common interaction structure which is
based on oral interaction rules that regulate social interactions, relationships, and
conditions that individuals inherit generation after another. (2) The institutional
structure that is based on the formal,
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education, and on his/her right to live his/
her childhood almost naturally. However,
the international reports indicate that the
largest countries witnessing an increase in
child labor are those hosting refugee camps
from neighboring countries, and “sometimes children are exploited and recruited
in armed conflicts, as is the case of Somalia
and Yemen.”(4)
Nevertheless, the authoritarian role of
the host country is also considered one of
the constraints that weaken the plans of
UNHCR, international organizations, and
civil society organizations; where the host
country undertakes providing teachers,
curricula, and educational requirements, and
does not allow these organizations to interfere in the identification of educational policies within camps; based on the grounds that
the principle of non-interference is a necessity for national security. This intransigence
is usually accompanied by the opening
doors of financial corruption. Studies indicate that “the international resources allocated to refugees’ education do not reach
directly and comprehensively to those who
deserve them”.(5)
What is more is that if we check the camp
environment, we will find that it is vulnerable to pollution, disease, and epidemics.
In such cases, health education becomes an
urgent need for refugee education programs.
However, despite the fact that organizations
at all levels have recognized a real problem
in health education inside refugee camps,
which is detrimental to the public health of
refugees and to the environment as a whole,
these organizations do not know what to do
about these problems, and there are no innovative solutions yet.(6)

Add to these unfavorable conditions
that a refugee child, like no other child,
is experiencing an intense and painful
disaster or violence, and is unable to
bear or erase it from memory, especially
if it is associated with the loss of one or
more members of his/her family. This
experience has psychological effects that
require an expert and a continuous intervention, and it also has social effects that
need participatory educational programs,
during which the child feels that he/she
is back to life again. However, educating
children at the refugee camps is not an
easy process, and entails extraordinary,
sincere, and charitable efforts and innovative plans. It is not possible to complete
the educational process if it was limited
to the cognitive aspects without the affective aspects, and did not consider the
indispensable psychological and social
rehabilitation along with knowledge
acquisition.
These situations, which are widespread and similar to each other in all
refugee camps around the world, ultimately lead to insufficient educational
inputs; where infrastructure is limited
and fragile, teachers are ineligible, the
education environment lacks adequate
health conditions, and does not provide
higher educational opportunities than the
primary education(7). Overall, the educational environment, to which the camp
child is exposed, is blunt and centrifugal.
It seems that the child is obliged to pay the
bill of ethnic conflicts and the despotism of
the regimes, and thus he/she pays the bill
twice; the first payment is represented in
the present time during which he/she has
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We would like to draw the attention of
the reader to the fact that this study sheds
light on an intersection point where a
number of disciplines in the social, human,
and natural sciences meet. Therefore, the
model requires specialists in language,
education, psychology, sociology, medical
anthropology; health, environment, and
philosophy to produce (together) a content
that meets the objectives of the model, and
for teachers and activities’ supervisors
to be committed to implementing it after
training them well. We also draw the reader’s attention to the fact that the production of typical content can be achieved at a
regional or international level, and it is then
can be locally implemented in one way
or another because the claim to produce a
content for each local case will be fictitious
due to the lack of human resources and
financial potentials.
This study falls into three key sections.
In the first section, we are going to shed
light on the problem of educating children
at the refugee camps. And in the second
section, we are briefly going to cast light on
the Conflicted Rules Theory. In the latter
section, we are going to present our vision
of an integral pedagogic program which is
derived from the tools and concepts of the
Conflicted Rules Theory.

1. Refugee Education:
Are We Ploughing in Water?
It is normal to see that the majority of the
refugee camps, population is children and
women. And some of the refugee camps
children know only the camp in which
they were born. As it is the case within the
refugee camps in Thailand; “where the

child who was born in the year of building
refugee camps near the border between
Thailand and Burma in 1985 has become
now in his/her third decade without leaving
the camp in which he/she was born”.(2)
Thus, do international organizations assure
these children opportunities for education,
employment, and free movement in the
future? The answer is No. How is that?
It is well known that qualifying refugees to the job market, especially after
the present technological revolution,
demands an appropriate level of education
in both quantity and quality, to be able to
deal with this revolution. And those with
primary education are no longer able to
have a good job. Moreover, studies indicate that there is a problem preventing
refugees from continuing their secondary
and tertiary education. Therefore, the
host countries often do not provide the
financial and human resources needed for
secondary or tertiary education, and “this
is in compliance with the provisions of the
1951 Convention, which affirms the right
of refugees to primary education only. And
with regard to the commitment of these
countries to providing opportunities for
secondary and tertiary education, we find
that the text of article 22 of the Convention
uses the term (if possible) in urging the host
countries to provide this kind of education;
which means that the convention is not
binding in this term”.(3)
And to be accurate, even the primary
education is not available to all children;
since we find many of them are obliged to
leave their schools and join the job market,
and this represents a flagrant violation on
the right of the child to care, protection, and
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also deprive the other proportion of refugee
children of completing their secondary and
university education. Some studies and
experiments show that educating the camps’
child is not an easy process and entails
extraordinary, sincere, and charitable efforts
and innovative plans. It is not possible to
complete the educational process if it was
limited to the cognitive aspects without the
affective aspects, and did not consider the
indispensable psychological and social rehabilitation along with knowledge acquisition.
This means that there is an urgent need to
think about innovative methods to improve
education processes even if the surrounding
structural conditions do not change.
We assume that the Theory of Conflicted
Rules can serve as a theoretical basis for
new educational programs that contribute to
changing the reality of education in refugee
camps; since this theory has the ability to
explain the relationship between performance and structure, as well as the relationship between local society, regional societies,
and global society. Therefore, in this study,
we are trying to answer the main question:
l
How can an integrated educational
program be developed to contribute to a
good education for refugee children in
different areas?
Three sub-questions are derived from the
main question:
- What is the reality of the conditions of
education in refugee camps as reflected in
relevant studies?
- What are the broad lines of the Conflicted
Rules Theory?
- What are the particular bases and dimensions of the development of an integral
pedagogic model?

Methodological and Theoretical
Problem
In this study, we try to follow a method
that combines the deduction and the induction trying to approach the essence of the
Grounded Theory Method; GTM. In our
quest to develop a model for an integral
pedagogic program, we need a systematic approach that allows us to achieve the
required abstraction without sacrificing the
information richness of reality (sometimes
referred to as media richness of reality).
Based on this, we have benefited from field
studies on the reality of refugee camps in
its various contexts; as an inductive effort
combined with a logical deductive effort in
which we try to project the concepts, relationships and hypotheses of the Conflicted
Rules Theory on the deteriorating condition of education in refugee camps so that
the two paths meet in the production of the
integral pedagogic model.
The act of approaching the Grounded
Theory Method has significance and justification. On the one hand, in this study,
we do not rely on preliminary data that we
have gathered via field studies. And as a
result, we bypassed the important step in
the Grounded Theory Method which is
represented in data abstraction through the
encoding processes; (Open coding, Axial
Coding, and Selective Coding)(1), and on
the other hand, our justification is that we
really have a theory (under testing), and we
are trying to develop a model by searching
the education reality in the refugee camps.
Thus, we do not need to fully implement
the Grounded Theory Method, but rather to
use it as a method for obtaining theoretical
perceptions.
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Introduction
One of my Iraqi friends, who is a researcher, told me that after the departure of Daesh
from al Mosul, he has participated in several research groups to explore the psychological
and social effects that hit Moslawi people before and after the departure of Daesh. In the
meantime, he has witnessed and heard dozens of tragic tales; one of which is the story
of two children living in a wooden room set on a side of a completely destroyed home.
The residents of the neighborhood informed him that the two children refused to leave
their home, and compassionately the residents built them this small cottage. When my
friend asked the two children why they insisted on staying there, they said with a loud
tone, “This is our home. We do not want an alternative home”. He asked them, “Where are
your mother and father?” They pointed with their fingers to the destroyed home and said:
“Here, they have been sleeping under the rubble due to the bombing six months ago while
we were playing outside”. He asked them again: “Do you agree to move to a better place to
provide you with both care and education?” They replied: “We will never leave our home.
We must talk to mom and dad every night before we sleep.”
Unfortunately, more than 50% of refugees around the world are children. This tale and
many more tragic ones indicate that the rehabilitation of children in conflict zones must be
at the forefront of the priorities of local governments and international organizations. The
issue is not mere teaching the child how to read and write, but more importantly to repair
the psychological cracks within him/her and to bring a warm feeling of tranquility, security
and hope to replace severe fear, despondency, and despair. There are still no integrated
educational programs that take into account cognitive aspects along with psychological,
social and spiritual aspects.

Research Problem
It is well known that refugee children
do not get their rights set forth in the relevant international conventions; because of
various reasons and poor structural condi-

tions which prevent a large proportion of
the refugee children, who are in the age of
education, from obtaining the elementary
education. These regressive conditions
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Children and women are undoubtedly the most exposed
to migration and forced displacement from conflict zones to
refugee camps. And the unfortunate reality shows that these
camps witness the birth of more than a generation on their
territory. With regards to education, these generations have
rights that must be guaranteed by the international community. Although the relevant international conventions provide for this right to be guaranteed, but these texts need to
be viewed and improved consistently with the technological shifts that the world is witnessing.
Some studies and experiments show that educating children at the refugee camps is not an easy process, and entails
extraordinary, sincere, and charitable efforts and innovative
plans. It is not possible to complete the educational process
if it was limited to the cognitive aspects without the affective
ones, and did not consider the indispensable psychological
and social rehabilitation along with knowledge acquisition.
The question of this research is: How an integrated educational program can be developed to contribute to good
teaching for refugee children around the world?
By taking advantage of the Conflicted Rules Theory, we
are going to suggest a theoretical concept of a four-dimensional educational program; aiming at restoring the psychological, physical, and social health for the child and teaching him/her an appropriate amount of diverse knowledge;
under a unique supervision that enhances great human values, and preserves the religious identity of the child without
fanaticism by improving his/her ability to balanced thinking in a school environment dominated by group learning
strategies.
Key Words: Refugee Children, Integrative Educational
Program, Conflicted Rules Theory.
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